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From:                                         BROWN Paul (Mines)
Sent:                                           Wednesday, 19 July 2017 8:50 PM
To:                                               HUGHES Linda
Cc:                                               CW ES_Emerald; INONDA William; WALTON Alison
Subject:                                     RE: Clermont Coal Odour Complaint
 
Thankyou Linda, I will let you know the outcome of the inspection.
 
 
 
Regards,
 
Paul Brown
Inspector of Mines
 
Safety & Health, Mackay Region
Department of Natural Resources & Mines
PO Box 1801
Level 5, 44 Nelson Street
Mackay QLD 4740
Mobile: Phone: +61 (07)4999 8501   Fax: +61 (07) 4999 8519
 
Weekend/Duty officer number: 1300 882 096
 
Paul.Brown2@dnrm.qld.gov.au <mailto:Paul.Brown2@dnrm.qld.gov.au>
https://www.business.qld.gov.au/industry/mining/safety-health/mining-safety-health
<https://www.business.qld.gov.au/industry/mining/safety-health/mining-safety-health>
www.dnrm.qld.gov.au <http://www.dnrm.qld.gov.au/> Customer Service Centre 13 25 23
 
 
 
 
 
 
 
 
 
From: HUGHES Linda
Sent: Wednesday, 19 July 2017 4:18 PM
To: BROWN Paul (Mines) <Paul.Brown2@dnrm.qld.gov.au>
Cc: CW ES_Emerald <CWES_Emerald@ehp.qld.gov.au>; INONDA William <William.Inonda@ehp.qld.gov.au>; WALTON Alison
<Alison.Walton@ehp.qld.gov.au>
Subject: Clermont Coal Odour Complaint
 
 
 
Hi Paul,
 
 
 
In relation to your phone call, I can confirm there have been recent complaints made to the department relation to an
offensive “sulphur type” odour being emitted from Glencore’s Clermont Coal on the following dates:
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        16 May 2017
 
        23 May 2017

 
        24 May 2017

 
        27 May 2017

 
        28 May 2017

 
        29 May 2017

 
        06 June 2017

 
        27 June 2017 - Departmental officers were able to attend on the day of this complaint and sight spon com in the pit. 

Glencore representatives advised that the current spontaneous combustion was due to a blast which occurred on 24 June 2017.
Coal was exposed and combusted following this blast. Glencore had since been trying to put the visible flames out for over
three days.
 
 
 
Let me know if I can be of further assistance prior to your site inspection tomorrow.
 
 
 
Regards
 
 
 
 
 
 
 
                Linda Hughes
 
Team Leader (Compliance)
 
Business Centre (Coal) | Coal and Central QLD Compliance
 
Department of Environment and Heritage Protection
 
 ----------------------------------------------------------------
&bbsp;
P 07 4987 9377
 
99 Hospital Road, Emerald QLD 4720
 
PO Box 3028, Emerald QLD 4720
 
 
 
Please note I only work part-time on Monday, Tuesday, Wednesday and Thursday.  For enquiries on Friday please email
CWES_Emerald@ehp.qld.gov.au <mailto:CWES_Emerald@ehp.qld.gov.au>  or call 49879353.
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                 <http://www.ehp.qld.gov.au/connect/>                  
 
                 …make the move
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From:                                         WALTON Alison
Sent:                                           Friday, 16 June 2017 2:23 PM
To:                                               'morne.vanzyl@glencore.com.au'
Cc:                                               INONDA William; CW ES_Emerald
Subject:                                     Odour Complaint - Clermont Coal Mine
Attachments:                          Complaint 20160616 Letter to Source Complaint Recieved EPML00634113 GS Coal Pty Ltd Clermont

Coal Mine.pdf
 
Afternoon Morné,
 
Thank you for taking the phone call from the department.
 
As discussed, the department has received an odour complaint in relation to activities at Clermont Coal Mine. The department
is currently investigating the issue and requires information from Glencore to assist with this process. Please find attached a
letter which details this information request.
 
If you have any concerns, please don’t hesitate to contact me.
 
Kind regards,
 

Alison Walton
Senior Environmental Officer (Compliance)
Business Centre (Coal) | Coal and Central QLD Compliance
Department of Environment and Heritage Protection
 ---------------------------------------------------------------------------------------------------------------------------------------------

P 07 4987 9342
99 Hospital Road, Emerald QLD 4720
PO Box 3028, Emerald QLD 4720
 

                 
                 …make the move
 

    
          …………………………………………………………
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