
Queensland Government 
Environmental Protection Agency 
Queensland Parks and Wildlife Service 

Complaint/Report Details 

Complaint/Report Ref: CR49671 

Complainant 

Ref Name 

648756 Northern SEQ Distributor­
ReJalltM Au1!)ority 

Alleged Source -----

Address 

Ground Floor 33 King Street 
_QABOOLIURE QLD 4510 

Ref Name Address 
648756 Northern SEQ Distributor- Ground Floor 33 King Street 

Retailer Authority CABOOL TURE QLD 4510 

Incident Location--­

Name 

Priority/Sensitive: N 

Phone 

1300 086 489 

Phone 
1300 086 489 

Mobile 

Mobile 

Address 

Fax 

Fax 

Email 

glen.babington@u 
nitywater.com 

Email 
glen.babington 
@unitywater.co 
Ill 

Landsborough Maleny Road MALENY 
Ash Street Maleny (manhole 629211) 

Risk Level 
4 High Landsborough- Maleny Road MALENY QLD 4552 

Ash Street MALENY OLD 4552 

Type: Incident 

Nature: Water : Manhole overflow 

Received Date: 11/JUU10 

Receiving Officer: SALE, Benjamin 

Receiving Office: ES-RSD-SER-Sunshine Coast 

Status: Finalised 

Origin: Notification by source 

Notification Method: Email 

Project Manager: RIGBY, Deena 

Responsible Office: ES-RSD-SER-Sunshine Coast 

...-- Description--

Event On/From Time: Received Time: Event On/From Date: 09/JUU1 0 

Event To Date: 11/JUU1 0 Event To Time: Ongoing: N Print Related Permits: 

Description 
The Maleny STP operator identified a low sewage now into the plant- 60, 80 then 100 KL lower than average with normal water consumption in the 
catchment. 
Crews dispatched and found manhole 829211 in Ash Street Maleny overflowing into Obi Obi Creek (approx 5 It per minute) 
Area sandbagged initially to stop now into creek. 
Blockage with rubble and grit (possibly from recent sewer connection works) of 150mm sewer the cause- blockage removed, solids cleaned up and area 
disinfected. Signs erected and water samples taken. High ecoli downstream of the spill for a number of days. 

CCTV of gravity mains to be done. 

,___§_!Jc!J..q s being coml1l&CJ.d_byJJ.oit~!!Ler ________________________________________ --J 

!.Running Sheet Summary 

First Action Date Commenced 

Accrued Time: 

Due Date 
Y 12/JUL/10 

0 hrs 30 mins 

Action Type 
Telephone Call 

Officer Involved Outcome Date Completed 
SALE, Benjamin Action Required -

______ f.urther lnvesti_.gatior~.,__ _______ _. 

Related Complaints/Reports -------------------------------------------, 

Ref Complainant Alleged Source Incident Location Received Date 

- Related Compliance Activity--------------------------------------------, 

Ref Type Information Entered Client Activity Location 

_

Wl:dnl&dly M&y 18 2016 4:2PM 

Repc:~rt R1r: CE_RP _COMPLAINT_OTL-rdr 

U..r Ret: CEOS_SIMPSONKAR 

s73(2) - irrelevant

s73(2) - irrelevant

schedule 4 - mobile phone

schedule 4 - mobile phone
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Queensland Government 
Environmental Protection Agency 
Queensland Parks and Wildlife Service 

~- Related Compliance Activity 

Ref Type 

\NI!dnKday M.iy 182016~:2 PM 

Report Ref: CE_RP _COMPLAINT_Dn rdf 

Uur Ref: CEDS_SIMPSONKAR 

Complaint/Report Details 

Information Entered Client Activity Location 
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Queensland Government 
Environmental Protection Agency 
Queensland Parks and WlldUfe Service 

Running Sheet Summary 

Complaint/Report Ref: CR49671 

Complainant 

Ref Name Address 

648756 Northern SEQ Distributor- Ground Floor 33 King Street 
Retailer Authority CABOOL TURE QLD 4510 

Alleged Source 

Ref 
648756 

Name 
Northern SEQ Distributor­
Retailer Authority 

Address 
Ground Floor 33 King Street 
CABOOL TURE QLD 4510 

Incident Location 

Name 
Landsborough Maleny Road MALENY 

Ash Street Maleny (manhole 829211) 

Source Ref: CR49671 

Action Source Ref: 

Date Commenced: 12/JUL/10 

Officer Involved: SALE, Benjamin 

Responsible Office: ES-RSD-SER-Sunshine Coast 

Action Type: Telephone Call 

Inspection Type: 

Enforcement Measure Type: 

Referral To: 

Action: Called Michael to discuss incident. 

Time Spent Hours: o 

Time Spent Minutes: 30 

Outcome: Action Required- further investigation 

Phone 

1300 086 489 

Phone 
1300 086 489 

Risk Level 
4 High 

Outcome Description: Unitywater taken action and will complete notification form asap. 

'Nednesday May 1 B 2016 3:59 PM 

Report Ref: r.e_rp_rurvWIQ_ihut rdf 

User Ref: CEOS_SIMPSONKAR 

Due Date: 

Date Completed: 

Mobile 

Mobile 

Address 

Fax 

Fax 

Email 

glen.babingto 
n@unitywate 
r:,_c;pm 

Email 
glen.babington 
@unitywater. 
com 

Landsborough- Maleny Road MALENY QLD 4552 

Ash Street MALENY QLD 4552 

First Action: Y 

PaQe 1 of1 

schedule 4 - mobile phone

schedule 4 - mobile phone
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REG07 /PlANNING 

CAUXJNDRA CITY COONCIL 

OONI'AMINATED lAND Per AND I.CCAL ~ { PI..ANNING & ENVffiCDtENI') Acr 

POOSIBLE ENTRY FOR CON1'AMINATED SITES RB;IS'IER 

Property Number: 

Property Description: 

Property location: 

<Mners :name: 

CMners address: 

Area of land: 

Zoning: 

Current land use: 

Source of contamination 
or prescribed puq::ose: 

42860360009 

Lot 180 RP 26397 

24 Ash Street, Maleny 

caloundra City Council 

p 0 Box 117 
CAIDUNDRA Q 4551 

3186.9m2 

Special Purposes 

Water Treat:Irent Plant 

Waste disposal -Alum 
Sludge lag<Xn 
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Department of Environment and Heritage Protection (EHP)
ABN 46 640 294 485

400 George St Brisbane, Queensland 4000
GPO Box 2454 Brisbane QLD 4001 AUSTRALIA

www.ehp.qld.gov.au

SEARCH RESPONSE
ENVIRONMENTAL MANAGEMENT REGISTER (EMR)

CONTAMINATED LAND REGISTER (CLR)

Transaction ID: 50283638 EMR Site Id: 4820 13 May 2016
This response relates to a search request received for the site:

Lot: 180 Plan: RP26397

EMR RESULT

The above site IS included on the Environmental Management Register.
Lot: 180 Plan: RP26397
Address: 24 ASH STREET

MALENY 4552

The site has been subject to the following Notifiable Activity or Hazardous Contaminant.
LANDFILL - disposing of waste (excluding inert construction and demolition waste).

CLR RESULT

The above site is NOT included on the Contaminated Land Register.

ADDITIONAL ADVICE

All search responses include particulars of land listed in the EMR/CLR when the search was generated.
The EMR/CLR does NOT include:-

1. land which is contaminated land (or a complete list of contamination) if EHP has not been notified
2. land on which a notifiable activity is being or has been undertaken (or a complete list of activities)

if EHP has not been notified

If you have any queries in relation to this search please phone 13QGOV (13 74 68)

Administering Authority

Page 1 of 1
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