
Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 1 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 2 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 3 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 4 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 5 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 6 of 229



sch4p4( 6) Personal information Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 7 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 8 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 9 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 10 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 11 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 12 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 13 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 14 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 15 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 16 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 17 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 18 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 19 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 20 of 229



sch3(10)(1)(b) Confidential source of information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 21 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 22 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 23 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 24 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 25 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 26 of 229



sch3(10)(1)(b) Confidential source of information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 27 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 28 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 29 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 30 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 31 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 32 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 33 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 34 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 35 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 36 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 37 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 38 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 39 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 40 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 41 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 42 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 43 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 44 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 45 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 46 of 229



sch3(10)(1)(b) Confidential source of information

sch3(10)(1)(b) Confidential source of information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 47 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 48 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 49 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 50 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 51 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 52 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 53 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 54 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 55 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 56 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 57 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 58 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 59 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 60 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 61 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 62 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 63 of 229



sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 64 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 65 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 66 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 67 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 68 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 69 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 70 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 71 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 72 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 73 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 74 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 75 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 76 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 77 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 78 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 79 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 80 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 81 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 82 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 83 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 84 of 229



sch4p4( 6) Personal informationsch4p4( 6) Personal information

sch4p4( 6) Personal information

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 85 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 86 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 87 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 88 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 89 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 90 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 91 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 92 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 93 of 229



Release

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 94 of 229



Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 95 of 229



 
Nick Bolton 
LSS Black Belt 
O-I Brisbane Plant 
 
PO Box 3017 
137 Montague Road 
South Brisbane 4101 
 
Office: +61 7 3335 8123 
Mobile:
Fax: +61 7 3335 8163 
Company Website: www.o-i.com 
 

 

GlassIsLife.com  
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From:        "Rennex Graham" <Graham.Rennex@ehp.qld.gov.au>  
To:        <Nick.Bolton@ap.o-i.com>  
Cc:        "Rennex Graham" <Graham.Rennex@ehp.qld.gov.au>  
Date:        22/10/2013 08:11 AM  
Subject:        RE: QG1 Opacity Spike  

 
 
 

  
  

  
  

  
  
Graham Rennex  
Environmental Officer    
Brisbane SouthSouthern Region    
Environmental Services and Regulation Division Department of Environment and Heritage Protection  
   
T: (07) 3330 4468 F: (07) 3330 5754  
Email: graham.rennex@ehp.qld.gov.au  
   
8th Floor, 400 George Street  
BRISBANE QLD 4001  
GPO Box 2771, BRISBANE QLD 4001  
   
  

  
   
G'day Graham,  
 
Yesterday we experienced an opacity spike on our QG1 furnace. We have had a very good run since implementing 
new controls at the front end of the year. The investigation into the root cause is ongoing. A full report will be sent to 
you once this is complete.  
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Cheers,  
 
Nick Bolton 
LSS Black Belt 
O-I Brisbane Plant 
 
PO Box 3017 
137 Montague Road 
South Brisbane 4101 
 
Office: +61 7 3335 8123 
Mobile:
Fax: +61 7 3335 8163 
Company Website: www.o-i.com 

 

 
GlassIsLife.com  
********************************************************************************** 
 
Caution - This email and its content contain privileged information that is intended solely for the recipient. 
If you are not the intended recipient you are hereby notified that any use, dissemination, distribution or 
reproduction of this email is prohibited. If you have received this email in error please notify the Postmaster 
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at postmaster@ap.o-i.com immediately. Any views expressed in this email are of the sender and may not 
necessarily reflect the views of O-I Asia Pacific.  
 
**********************************************************************************  

------------------------------  

The information in this email together with any attachments is intended only for the person or entity to which it 
is addressed and may contain confidential and/or privileged material. There is no waiver of any 
confidentiality/privilege by your inadvertent receipt of this material.  

Any form of review, disclosure, modification, distribution and/or publication of this email message is prohibited, 
unless as a necessary part of Departmental business.  

If you have received this message in error, you are asked to inform the sender as quickly as possible and delete 
this message and any copies of this message from your computer and/or your computer system network.  

------------------------------  

 
______________________________________________________________________ 
This email has been scanned by the Symantec Email Security.cloud service. 
______________________________________________________________________  

 
********************************************************************************** 
 
Caution - This email and its content contain privileged information that is intended solely for the recipient. 
If you are not the intended recipient you are hereby notified that any use, dissemination, distribution or 
reproduction of this email is prohibited. If you have received this email in error please notify the Postmaster 
at postmaster@ap.o-i.com immediately. Any views expressed in this email are of the sender and may not 
necessarily reflect the views of O-I Asia Pacific.  
 
********************************************************************************** 
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G'day Graham,  
 
Below is a screen shot of our Audit action database, through which we manage all internal and external audits 
including compliance inspections. I have entered the 3 non-conformances identified in the notice and created actions 
for each. They have all commenced and are currently in progress. Due dates for all 3 actions are set to 30/5/14. If you 
have any further questions just shoot me an email or feel free to call any time.  
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Cheers,  
 
Nick Bolton 
Energy & Environment Coordinator 
EHS Risk Department 
 
PO Box 3017 
137 Montague Road 
South Brisbane 4101 
 
Office: +61 7 3335 8123 
Mobile:
Fax: +61 7 3335 8163 
Company Website: www.o-i.com 
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GlassIsLife.com  
********************************************************************************** 
 
Caution - This email and its content contain privileged information that is intended solely for the recipient. 
If you are not the intended recipient you are hereby notified that any use, dissemination, distribution or 
reproduction of this email is prohibited. If you have received this email in error please notify the Postmaster 
at postmaster@ap.o-i.com immediately. Any views expressed in this email are of the sender and may not 
necessarily reflect the views of O-I Asia Pacific.  
 
********************************************************************************** 
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G'day Graham,  
 
Just a quick one to inform you that we will be conducting our test of the backup diesel generator on Monday 16th in 
the morning from approximately 8am according to the plan.  
 
This will generate extra noise and air emissions, particularly on startup. It is expected that we will be running this for 
no longer than 30 minutes to allow for operational diagnostics and system supply tests.  
 
Let me know if you have any queries.  
 
Cheers,  
 
Nick Bolton 
Energy & Environment Coordinator 
EHS Risk Department 
 
PO Box 3017 
137 Montague Road 
South Brisbane 4101 
 
Office: +61 7 3335 8123 
Mobile:
Fax: +61 7 3335 8163 
Company Website: www.o-i.com 
 

 

GlassIsLife.com  
********************************************************************************** 
 
Caution - This email and its content contain privileged information that is intended solely for the recipient. 
If you are not the intended recipient you are hereby notified that any use, dissemination, distribution or 
reproduction of this email is prohibited. If you have received this email in error please notify the Postmaster 
at postmaster@ap.o-i.com immediately. Any views expressed in this email are of the sender and may not 
necessarily reflect the views of O-I Asia Pacific.  
 
********************************************************************************** 
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Level 8
400 George Street Brisbane
GPO Box 2454 Brisbane
Queensland 4001 Australia
Telephone + 61 7 3330 5521 
Facsimile + 61 7 3330 5754

Page 1 of 5 Website www.ehp.qld.gov.au
ABN 46 640 294 485

Our Ref: CA33977/EPPR00244713

19 February 2015

ACI Operations Pty Ltd
PO Box 3017
SOUTH BRISBANE QLD 4101

Attention: Jason Achatz 

Dear Jason

Compliance inspection – 13 January 2015 

I refer to the compliance inspection of ACI Operations Pty Ltd (ACI) conducted at 137 
Montague Road, South Brisbane (the site), on 13 January 2015 by authorised officers Paul 
Butcher and Sasha Hindmarsh of the Department of Environment and Heritage Protection 
(the department). The site inspection was conducted in the presence of Nick Bolton and 
yourself. 

The purpose of the inspection was to evaluate compliance of environmentally relevant 
activity (ERA) 44 – manufacturing 200t or more of glass or glass fibre in a year being 
conducted on the site with conditions prescribed in the environmental authority (EA) 
EPPR00244713 (formerly known as IPDE00947108/SR71) with a focus on general site 
housekeeping. The inspection was not a full audit of your activities. It is important to note 
that the inspection does not relieve ACI of other obligations under the Environmental 
Protection Act 1994 (EP Act). 

Site Observations 
The following environmental issues pertaining to operation of ACI were identified during the 
inspection:

1. Outside the loading bay (diagonal to the mould shop), sediment laden water was 
observed leaving the bay and entering a stormwater drain (please refer to photo 1 and 2 
in attachment 1). ACI staff informed officers that a Drain Warden was installed within the 
stormwater drain to contain oil and sediment run-off.

There is an increased potential for an offence of condition C1, which states that 
contaminants must not be directly or indirectly released from the licensed place to any 
waters, and section 440ZG of the EP Act. A discussion was held on site about the 
assertion of the inert properties of glass; please note that glass is a listed prescribed 
water contaminant under Schedule 9 of the Environmental Protection Regulation 2008.
The increased potential for a breach is a result of varying sizes of products used on site 
(e.g. fine silica sand, crushed glass) and the limitations of Drain Wardens capabilities,
as detailed in product specification document supplied to the department.
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2. General housekeeping of the site (note previous compliance inspections by the 
department have indicated that housekeep was of a high-quality, unfortunately this was 
not the instance on 13th January 2015). Storage and stockpile management throughout 
the site was managed in haphazard manner, which appears to be exacerbated by 
surplus material following reduced production (please refer to photo 3 and 4 in 
attachment 1).

Furthermore the site appears to rely predominantly on water treatment systems such as 
Drain Wardens to manage the risk of contaminant releases to receiving waters (please
refer to photo 1 and 2 in attachment 1). This management approach is confirmed in the 
Stormwater Management Plan and Stormwater Inspection documents supplied i.e. site 
sediment is marked for cleaning once in the drain, it is not addressed at the source.

This risk is best managed is via a treatment train which starts by minimising risk at the 
source by ensuring sound housekeeping practices, such as good stockpile management 
and appropriate spill control procedures across the site, thereby ensuring that the last 
line of defence, the Drain Warden are not unnecessarily loaded.  This will also help to 
limit unrealistic reliance on the effectiveness of the Drain Warden.

3. The submitted O-I Brisbane: Waste Management Plan appears to lack sufficient 
information to inform staff to differentiate between waste streams e.g. general waste and 
regulated waste (which requires a higher level of management).

The department advices that ACI reviews its waste management obligations to ensure 
that waste streams are managed appropriately e.g. segregated waste; tracking 
certificates are filled out when required. The Environmental Protection (Waste 
Management) Regulation 2000 can be found on the Queensland Government 
Legislation website www.legislation.qld.gov.au; furthermore an information guideline 
“Managing waste tracking in QLD” can be found on the department’s website 
www.ehp.qld.gov.au

Obligations 
As a result of the events surrounding matters outlined above you are reminded of your 
obligations pursuant to section 319 of the EP Act, which sets out the general environmental 
duty, and requires anyone who carries out an activity that causes or is likely to cause 
environmental harm to take all reasonable and practical measures to prevent or minimise 
the harm. Accordingly any person carrying out an activity must have in place effective 
protective measures and response plans and procedures to deal with foreseeable events
that may occur and impact on the environment at, or adjacent to, the site where the activity 
is being carried out. In that regard, you are encouraged to actively identify all environmental 
risk factors with the activities conducted on the site on an ongoing basis, and to implement 
strategies and processes to effectively manage them. 

The department thanks you for your co-operation during the inspection and looks forward to 
your continued co-operation in the environmental management of the site. A proposed 
follow-up inspection of the site is tentatively scheduled for June 2015. Should you have any 
further enquiries, please contact Sasha Hindmarsh, of the department on telephone 07 
3330 5521.
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Yours sincerely

Nadine Cooper 
Acting Compliance Delivery Manager
Brisbane/Moreton Bay
Department of Environment and Heritage Protection

Attachment: 
1. Photos Attachment 
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ATTACHMENT 1 
The following photos were taken by departmental officer Paul Butcher during the site inspection 
conducted on the 13 January 2015. 

Photo 1. Loading bay diagonal to mould shed/spray booth. 

Photo 2. Stormwater drain with ‘drain warden’, photo captured looking at the entry driveway near 
Montague Road/Brereton Street. Rele
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Photo 3. Surplus stockpile management of recycled glass.

Photo 4. Stockpile management of raw material.
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ATTACHMENT A. 

ACI Operations Pty Ltd (137 Montague Road, South Brisbane)
Site inspection conducted on 13 January 2015 by Paul Butcher and Sasha Hindmarsh of EHP, accompanied 

by Jason Achatz and Nick Bolton of ACI.

Photo 1 – Loading bay diagonal to mould 
shed.

Photo 2 – Photo captured looking at the entry 
driveway near Montague Road/Brereton Street.  
Note sediment laden water in channel flowing 
to stormwater drain.

Photo 3 – Loading bay.

Photo 4 – Surplus stockpiling of crushed glass 
and silica sand.
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ATTACHMENT A. 

ACI Operations Pty Ltd (137 Montague Road, South Brisbane)
Site inspection conducted on 13 January 2015 by Paul Butcher and Sasha Hindmarsh of EHP, accompanied 

by Jason Achatz and Nick Bolton of ACI.

Photo 5 – Bag house. 

Photo 6 – Surplus stockpiling of crushed glass,
bunded by cement bollards.   

Photo 7 – Bag house. 

Photo 6 – Water treatment system.
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ATTACHMENT A. 

ACI Operations Pty Ltd (137 Montague Road, South Brisbane)
Site inspection conducted on 13 January 2015 by Paul Butcher and Sasha Hindmarsh of EHP, accompanied 

by Jason Achatz and Nick Bolton of ACI.

Photo 9 – Water treatment system.

Photo 10 – Process line. 

Photo 11 – Process line.

Photo 12 – Bunded sodium hypochlorite water 
treatment system.
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ATTACHMENT A. 

ACI Operations Pty Ltd (137 Montague Road, South Brisbane)
Site inspection conducted on 13 January 2015 by Paul Butcher and Sasha Hindmarsh of EHP, accompanied 

by Jason Achatz and Nick Bolton of ACI.

Photo 13 – Spill kit. 

Photo 14 – Loading bay of silica sand.

Photo 15 – Loading bays of silica sand.

Photo 16 – Water treatment system, water 
returned to production. 

Photo 18 – Stockpiles silica sand.
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ATTACHMENT A. 

ACI Operations Pty Ltd (137 Montague Road, South Brisbane)
Site inspection conducted on 13 January 2015 by Paul Butcher and Sasha Hindmarsh of EHP, accompanied 

by Jason Achatz and Nick Bolton of ACI.

Photo 19 – Chemical storage area. 
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QUICK INFO SHEET – 16 April 2015

Company
Name

ACI Operations Pty Ltd (O-I Australia)

Facility Name ACI Operations
Site activities Glass container manufacture – packaging and tablewear
Client contact Jason Achatz

EH&S Manager
Jason.achatz@ap.o-i.com
Website: http://www.o-i.com/Contacts-and-Locations/Asia-
Pacific/
Phone: (07) 3335 8121
Mobile: 
Fax: 
Application Id:
ACN: 

Registered Address:
36 Burwood Road, 
Hawthorn 
VIC
3122
ABN:
Postal Address: 
137 Montague Rd, 
South Brisbane, 
QLD 4101, 
Australia

Address 137 Montague Rd, South Brisbane

sch4p4( 6) Personal information
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Kylie Nordstrand

Lot/RP Lots 1 - 5 on Plan RP10756

Permit/Licence 
Number

Ecotrack Ref: 240710
Permit: EPPR00244713 (DA: IPDE00947108)

Annual Return 
Anniversary

February 13

File Number File- 101/0007332
Historical – BST365 SOR/117767 

ERA(s) (EP 
Regulation 
2008)

ERA 44 – Glass or glass fibre manufacturing of 200t or more in a year. 

AES Score 67
Site History/
Process 
Description

- Current activities have been carried out on the site since 1918.
- ACI Operations PTY Ltd applied for an EA in 1995. 
- Main clients are Castlemaine Perkins, Fosters and Bundaberg Ginger Beer
- The area has transformed from a predominantly industrial area to a commercial/residential 

area. 
- Noise and odour issues have been addressed; ACI have responded by putting in place 

mechanisms to minimise their impact on neighbours. 
- Inspections during 2011, 2012, and 2013 found no instances of non-compliance but the 2015 

inspection highlighted a number of issues. 
- ACI was bought by Owens Illinios (O-I) in 2005.  O-I was founded in 1903.  Headquarters 
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Kylie Nordstrand

Perrysburg, Ohio, USA

O-I operates a glass bottle manufacturing plant, raw material and recycled glass are delivered to the 
Batch House at the rear of the plant and tipped into the receiving hoppers.  Within the Batch House 
they are then weighed and mixed in the precise proportions required and directed to one of two 
existing furnaces.  This delivery is currently effectuated by elevators and conveyors. 
In the furnaces the raw materials are melted.  The furnaces are fired with natural gas to a maximum 
temperature of 1590degrees Celsius.  There is also a supplementary electrical energy input known as 
electro boosting. 
From the furnace the molten glass flows through the forehearths where it is conditioned.  The molten 
glass is fed from the forehearth and is sheared automatically into a measured quantity, known as a 
gob. The gobs are then directed into the first moulding station, called a blank.  
The gob is then blown by compressed air or pressed into its first stage, the parison.  This consists of a 
formed neck with a rough shape of the rest of the container.  The parison is transferred to a second 
station called the blow mould, where the body of the bottle is blown into its final shape.  
The container is then taken from the mould and while still hot is coated with tin oxide and provides a 
base for the external polyethylene to adhere to.  The finished container is then conveyed automatically 
into a tunnel kiln, or lehr, where it is annealed or tempered.  The temperature of the glass is carefully 
reduced from about 650degrees Celsius to room temperature. 
On emerging from the lehr at the “cold end”, each container is coated externally with polyethylene, to 
improve lubricity and prevent scratching.  The container is then inspected automatically and manually 
for defects before being palletised and store in a warehouse for a minimum of 24 hours.  

Potential site 
issues

AIR
Emissions to air from:
• oxides of nitrogen, sulphur dioxide and carbon monoxide (combustion gases)
• particulate matter
• volatile organic compounds.

NOISE
Noise impacts on nearby sensitive receptors from the general operation of the activity.

WATER 
Impacts to the receiving environment (surface waters) from contaminated process/cooling water and 
stormwater runoff.
Contaminants of concern include:
• chemicals
• metals
• total suspended solids.

LAND 
Soil contamination where onsite treatment, storage or disposal of waste is proposed or where 
releases occur.
Handling and storage of chemicals and fuels onsite.

WASTE
Storage and disposal of wastes.

Outstanding 
Actions

Follow up on corrective actions identified during compliance inspection in Feb 2015 (see below). 

Last 
compliance 
inspection

CA33977 – 19/02/2015 – Sediment laden stormwater observed in drain.  Poor housekeeping in 
regard to storage and stockpile management, insufficient water treatment procedures (e.g. drain 
warden).  Waste management plan not detailed enough.  

Compliance 
inspection 
priority

June 2015 – tentative follow up inspection proposed by officer (Sasha Hindmarsh) who conducted 
most recent inspection in February. 

Complaints CR65151 – 01/12/2014 – Opacity spikes in air emissions during storm.  Not considered to be 
a problem due to no related licence conditions and instigation of incident by weather 
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Kylie Nordstrand

conditions.  {Related Correspondence – December 2, 2014 see notes}
CR61165 – 05/12/2013 – Opacity spike associated with cleaning activities required for 
regenerator efficiency. 
CR57912 – 04/03/2013 - Switchboard failure took out combustion fan supplying air to the 
furance.  Gas and Air ratio too high gas was backed off and Air ramped up to bring opacity 
back down - time was 5min.
CR56335 – 30/10/2012 - Overnight we experienced a minor opacity spike on QG3 as a result 
of the power grid issues.
CR55801 – 14/09/2012 - ACI / OI Reported a opacity spike on QG3 Furnace after a full site 
compressor outage on 30 August 2012.
CR55537 – 24/08/2012 - Approximately 2 - 3 tonnes of soda ash material was spilt (calculated 
as the truck was 2 -3 tonnes lighter when weighed on their weighbridge). As the truck pulled in 
he had to climb a hill/bump over the gutter which is when the spill was noticed - the soda ash 
spilt was trailed over the weighbridge.  The amount spilt on their site was very light in 
comparison to that on the road and was swept up immediately using their on site sweeper, the 
contaminant did not reach stormwater drains. She stated that the truck driver had not informed 
them that he had spilt material anywhere else and was told not to bring that particular truck 
back onto their site in future. The truck was empty when it left. They were later notified that the 
spill had in fact started on the road.
Business operational for 15 years involving transport of sand, gravel, soda ash and soil. At 
time of incident, one truck (Mitsubishi) was meant for transport of sand and gravel and another 
specifically for soda ash transport (with grain locks) – but it had been in the repair shop for two 
weeks. They had no licences or permits. Spill procedure involved stopping the vehicle, 
engaging the tray angles, ringing the office and waiting for the appropriate assistance 
(arranged from the office). Incident occurred due to a series of errors - the sand and gravel 
truck was used in place of the appropriate soda ash transport truck, the driver had not put the 
safety locks in place, he thought he just had a slow leak but in fact the tailgate had popped 
open. The truck had travelled from the Hamilton Wharf to Montague St with the spill beginning 
from Countess St. The truck was taken back to the depot once the load had been delivered 
but nothing could be found wrong with it. The company are getting an expert to look at the 
truck. Loakes Transport Pty Ltd are being issued a PIN (PIN5545) for contravening section 
440zG of the Environmental Protection Act 1994.
CR55193 and CR55192 – 01/08/2012 – Opacity spikes due to faulty regulators. 
CR54959 – 06/07/2012 – Opacity spike due to maintenance issues regarding filter cleaning. 

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 124 of 229



Kylie Nordstrand

Additional site 
details

- Light industry, residential and commercial area. 
- In close proximity to the Brisbane River. 

Notes:
Internal correspondence regarding an opacity spike between Sasha Hindmarsh and Suhail Kahn. 

Hi Sasha,
I understand, there is no opacity emission limit in the licence. Opacity cab be used to convert opacity 
data to particulate emissions if a site specific relationship is available. It is also used as a surrogate to 
determine visible plume from the source. According to NSW POEO Regulation 2010, the opacity limit 
for glass furnace is 20% for a facility approved after 2005.
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Kylie Nordstrand

I think the shot events (less than 1 hour in total) of opacity greater than 20%, as a result of severe 
storm is not a problem.
Regards, Dr Suhail Khan
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ACI Operations Pty Ltd (O-I Glass) 
137 Montague Road, South Brisbane, QLD, 4101

Site inspection conducted on 26 June 2015 by Kylie Nordstrand & Ben McKenzie of EHP,
accompanied by Jason Achatz of ACI

Photo 1 – Truck loading area Photo 5 – Stormwater drain with drain 
warden (filter sock)

Photo 2 – Hardstand outside factory Photo 6 – Close up of stormwater drain

Photo 3 – As above in photo 2 Photo 7 – Processing equipment

Photo 4 – As above in photo 1 Photo 8 – Crush colour bay
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ACI Operations Pty Ltd (O-I Glass) 
137 Montague Road, South Brisbane, QLD, 4101

Site inspection conducted on 26 June 2015 by Kylie Nordstrand & Ben McKenzie of EHP,
accompanied by Jason Achatz of ACI

Photo 9 – View into factory Photo 13 – Hardstand where glass shards were 
stored during previous inspection.

Photo 10 – Carpark where overflow glass 
material was stored during previous inspection

Photo 14 – Current stockpiles of glass for 
recycling.

Photo 11 – Bottle stockpile for recycling Photo 15 – Glass stockpiles the hardstand.  
Dust/glass particulate fence along site 
boundary. 

Photo 12 – Grass area that was covered with 
stockpiled glass shards during last inspection

Photo 16 – Dust/particulate fence finishes 
before the end of the site boundary.
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ACI Operations Pty Ltd (O-I Glass) 
137 Montague Road, South Brisbane, QLD, 4101

Site inspection conducted on 26 June 2015 by Kylie Nordstrand & Ben McKenzie of EHP,
accompanied by Jason Achatz of ACI

Photo 17 – Glass ‘fines’ dust Photo 18 – View of processing factory.
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Department of Environment 
and Heritage ProtectionDepartment of Environment

and Heritage Protection

Page 1 of 8

Department of Environment and Heritage Protection

Compliance
Compliance Inspection Report

Date of Compliance Inspection: 26 June 2015

Compliance Inspection Reason: Site familiarisation and follow up inspection from 
January. 

Compliance Inspection Type: Level B

Ecotrack Compliance Action/
Complaint Record No.

CA36282

Compliance Level of Site/Risk: Medium

Registered Operator Details
Registered Operator and/or Company 
Name:

ACI Operations Pty Ltd (Now O-I)

Site Address 137 Montague Rd, 
South Brisbane, 
QLD 4101, 
Australia 

Registration Certificate No. and/or 
Development Approval No.

EPPR00244713 (DA: IPDE00947108)

Environmentally Relevant Activity (number 
& name):

- ERA 44 – Glass or glass fibre manufacturing of 200t 
or more in a year.

Name and Position of Contact Person/s 
during Inspection:

Jason Achatz –

Phone 07 3334 8121 

Mobilesch4p4( 6) Personal information
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Compliance Inspection Report

Page 2 of 8

Department of Environment and Heritage Protection

General Description of the site and surrounding environment

Current activities have been carried out on the site since 1918.
ACI Operations PTY Ltd applied for an EA in 1995. 
Main clients are Castlemaine Perkins, Fosters and Bundaberg Ginger Beer
The area has transformed from a predominantly industrial area to a commercial/residential area. 
Noise and odour issues have been addressed; ACI have responded by putting in place mechanisms to 
minimise their impact on neighbours. 
Inspections during 2011, 2012, and 2013 found no instances of non-compliance but the 2015 
inspection highlighted a number of issues. 
ACI was bought by Owens Illinios (O-I) in 2005.  O-I was founded in 1903.  Headquarters Perrysburg, 
Ohio, USA
Light industry, residential and commercial area. 
In close proximity to the Brisbane River. 

Process Description
O-I operates a glass bottle manufacturing plant, raw material and recycled glass are delivered to the Batch 
House at the rear of the plant and tipped into the receiving hoppers.  Within the Batch House they are then 
weighed and mixed in the precise proportions required and directed to one of two existing furnaces.  This 
delivery is currently effectuated by elevators and conveyors. 
In the furnaces the raw materials are melted.  The furnaces are fired with natural gas to a maximum 
temperature of 1590degrees Celsius.  There is also a supplementary electrical energy input known as electro 
boosting. 
From the furnace the molten glass flows through the forehearths where it is conditioned.  The molten glass is 
fed from the forehearth and is sheared automatically into a measured quantity, known as a gob. The gobs are 
then directed into the first moulding station, called a blank.  
The gob is then blown by compressed air or pressed into its first stage, the parison.  This consists of a formed 
neck with a rough shape of the rest of the container.  The parison is transferred to a second station called the 
blow mould, where the body of the bottle is blown into its final shape.  
The container is then taken from the mould and while still hot is coated with tin oxide and provides a base for 
the external polyethylene to adhere to.  The finished container is then conveyed automatically into a tunnel kiln, 
or lehr, where it is annealed or tempered.  The temperature of the glass is carefully reduced from about 
650degrees Celsius to room temperature. 
On emerging from the lehr at the “cold end”, each container is coated externally with polyethylene, to improve 
lubricity and prevent scratching.  The container is then inspected automatically and manually for defects before 
being palletised and store in a warehouse for a minimum of 24 hours
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Compliance Inspection Report

Page 3 of 8

Department of Environment and Heritage Protection

Non-Compliances and/or new identified issues and observations
Primary focus of inspection was to follow up on the issues that were identified on the previous inspection 
(CA33977) on 13 January 2015

1) Limitations associated with existing water treatment systems (primarily Drain Wardens) onsite, 
increasing the potential for contaminated stormwater to be released to waters.

2) General housekeeping onsite – particularly with regard to storage and stockpile management. 
3) The O-I Brisbane Waste Management Plan supplied appears insufficient to appropriately manage 

different waste streams onsite. 
Observations:

Officers observed the drain warden in place in the stormwater system which was quite full of sediment. 
Jason advised that the drain wardens are inspected every 6 months or earlier if necessary, with 
removal and replacement carried out by contracted company – Absorb Environmental.  He noted that 
they would need to be replaced soon and that they were intending to get the water quality tested at the 
time of removal, using the guidelines that were sent to him prior to the inspection as he requested.  The 
test results will indicate whether the drain wardens are effective enough for stormwater protection and 
shall be provided to EHP.  
Process changes have been implemented in the crush colour bay, with smaller scoops being taken to 
load up the trucks reducing spills. A street sweeper runs over the site twice a week.
The carpark and grass areas that were filled with large stockpiles of glass in January have been 
cleared away.  The cause of these stockpiles was due to storm damage to the asbestos warehouse 
roofs which prevented normal operation from occurring.  It was not feasible to shut the boilers off 
because they would need to be completely destroyed and rebuilt.  Production was reduced to the bare 
minimum but as a result glass product still accumulated and had to be stored somewhere while the 
roofs were being repaired.  Therefore this situation has been rectified. 
Officers observed that the sediment sock and fence along the sites boundary fence-line (see attached 
photos) did not extend all the way to the end.  This was bought the Mr Achatz attention, who responded 
that he would look into getting a sediment sock installed between the fence and warehouse 410 to 
ensure that there would be no potential for stormwater drainage offsite. 
Waste oils from processing machinery are dealt with by tradewaste, and the only other regulated waste 
stream that is produced/used onsite is static chloride, which is removed by Remondis.  

Consultation with Operator (including commitments for improvements/required 
actions)

Officers discussed with JA the possibility of investigating alternative ways of presenting air quality 
monitoring data with regard to opacity.

Recommendation
No further action 

Report Completed by: 
Name: Kylie Nordstrand Date: 03 July 2015
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Department of Environment and Heritage Protection

Position Environmental Officer Signature:

Report Reviewed by: 
Name: Ben McKenzie Date:

Position: Signature:

Attachments: Site Inspection Photographs

Disclaimer
The information provided in this compliance inspection report cannot be seen as a comprehensive report of the compliance 
conditions on the site. It is prepared for a specific purpose only.  Although the Department attempts to provide reliable and 
accurate information in these reports at the time of their completion, we do not guarantee this as circumstances on site can 
change quite quickly and there may be errors or omissions.  The information in this report is not, nor is it intended to be, 
legal, commercial or professional advice of any kind and should not be relied upon as such.  You should consult your own 
professional advisors for individual advice regarding your own situation before taking any action, or refraining from any 
action, based on any information appearing in this report.  The Queensland Government does not accept responsibility for 
any loss or damage, however caused (including through negligence), which you may directly or indirectly suffer in 
connection with your use of this report. Nor do we accept any responsibility for any such loss arising out of your use or 
reliance on information contained in this report.
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Department of Environment and Heritage Protection

Attachments: Photographs 

Photo 5 – Stormwater drain with drain warden (filter sock)

Photo 6 – Close up of stormwater drain

Photo 8 – Crush colour bay
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Compliance Inspection Report
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Department of Environment and Heritage Protection

Photo 10 – Carpark where overflow glass material was stored during previous inspection

Photo 11 – Bottle stockpile for recycling

Photo 12 – Grass area that was covered with stockpiled glass shards during last inspection
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Compliance Inspection Report
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Department of Environment and Heritage Protection

Photo 13 – Hardstand where glass shards were stored during previous inspection.

Photo 14 – Current stockpiles of glass for recycling.

Photo 15 – Glass stockpiles the hardstand.  Dust/glass particulate fence along site boundary.
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Department of Environment and Heritage Protection

Photo 16 – Dust/particulate fence finishes before the end of the site boundary.
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Level 8, 400 George Street
BRISBANE QLD 4001
PO Box 2454
Telephone + 61 7 33305544
Website www.ehp.qld.gov.au

Page 1 of 2 ABN 46 640 294 485

Ref: CA36282/EPPR00244713

06/07/2015

ACI Operations Pty Ltd
PO Box 3017 
SOUTH BRISBANE
QLD 4101

Via email: Jason.Achatz@ap.o-i.com

Dear Mr Achatz

Re: Meeting and compliance inspection ACI Operations Pty Ltd at 137 Montague Road, South 
Brisbane, on 26 June 2015.

I refer to the meeting and compliance inspection of ACI Operations conducted at 137 Montague 
Road, South Brisbane on 26 June 2015, by officers Ben McKenzie and Kylie Nordstrand of the 
Department of Environment and Heritage Protection (the department).  The site inspection was 
conducted in the presence of yourself; Jason Achatz, as the Environment Health and Safety Officer
for ACI.  The department appreciates the time taken by ACI to accompany officers during the 
inspection.

The purpose of this visit was to conduct a follow up site inspection evaluating actions taken to 
address the following issues identified during a previous inspection conducted on 13 January, 2015 
(CA33977):

1) Limitations associated with existing water treatment systems (primarily Drain 
Wardens) onsite, increasing the potential for contaminated stormwater to be released 
to waters.

2) General housekeeping onsite, particularly with regard to storage and stockpile 
management.

The inspection was not a full audit of your activities.  It is important to note that the inspection does 
not relieve ACI of other obligations under the Environmental Protection Act 1994 (EP Act).

Departmental officers did not observe any non-compliances during the inspection.  However, officers 
bought to your attention that the sediment sock did not extend the entire length of the perimeter 
fence line.  You indicated that you would look into installing a sediment sock between the fence line 
and warehouse 410 to minimise the likelihood of contaminated stormwater leaving the site. 
Photographic evidence is requested once this additional sediment sock has been installed.  Further, 
you advised officers of plans to undertake onsite water quality testing in the stormwater system to 
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Page 2 of 2

determine the effectiveness of installed drain wardens.  As discussed, a copy of these results is 
requested once they are available.

You are reminded of your obligations under section 319 of the Environmental Protection Act 1994,
which sets out the general environmental duty, and requires anyone who carries out an activity that 
causes or is likely to cause environmental harm to take all reasonable and practical measures to 
prevent or minimise the harm. In that regard, you are encouraged to actively identify all 
environmental risk factors with the activities conducted on the site on an ongoing basis, and to 
implement strategies and processes to effectively manage them.

The department would like to thank you for your time and assistance with the meeting and 
compliance inspection and looks forward to a prompt resolution of the matters raised.

Should you wish to discuss any of the matters raised in this letter, please contact Kylie Nordstrand,
Environmental Officer of the department on 07 3330 5544. 

Yours sincerely,

Matt Karle
A/Manager (Moreton Bay)
Environmental Services and Regulation
Department of Environment and Heritage Protection
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Line Manager - QG15 
O-I Brisbane Plant 
 
PO Box 3017 
137 Montague Road 
South Brisbane 4101 
 
Office: +61 7 3335 8023 
Mobile:
Fax: +61 7 3335 8163 
Company Website: www.o-i.com 
 

 

GlassIsLife.com

 
********************************************************************************** 
 
Caution - This email and its content contain privileged information that is intended solely for the recipient. 
If you are not the intended recipient you are hereby notified that any use, dissemination, distribution or 
reproduction of this email is prohibited. If you have received this email in error please notify the Postmaster 
at postmaster@ap.o-i.com immediately. Any views expressed in this email are of the sender and may not 
necessarily reflect the views of O-I Asia Pacific.  
 
********************************************************************************** 
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From: Jason Achatz [Jason.Achatz@ap.o-i.com]
Sent: Monday, 19 January 2015 11:57 AM
To: HINDMARSH Sasha
CC: Nick Bolton; Greg McGraw
Subject: RE: ACI Operations Pty Ltd - Document Request 
Attachments: 5362 OI Brisbane Six Monthly Report.pdf; Catch Basin Filter comparison chart.pdf; Email Re-Stock
Piles Of Cullet.pdf; EMS - OI Brisbane Policy Manual.doc; GWF Drain Wardens 141219.doc; Hazard _ Risk Register
- Environment.xls; Oregon DOT Approval Letter.pdf; Stormwater Inspection Record.xls; Stormwater Management
Plan.doc; Ultra-Drainguard Effectiveness Study.pdf; Ultratech International Inc. Certification Letter.pdf; Waste
Management Plan.docx

Categories: Red Category

Hi Sasha
 
Please find attached a number of documents as per your request.
 
 

- EMS - OI Brisbane Policy Manual
- Hazard Risk Register - Environment
- Stormwater Management Plan
- Stormwater Inspection Record
- Documents relating to storm warden performance.
- OI Brisbane Six Monthly  Emissions Report (June 2014) – As discussed…due to a factory outage that began with the

November 27th storm we have postponed the Stack emissions testing that would have occurred in December 2014 to
when we are back to normal operations.

- Waste Management Plan
- Email from Nick Bolton regarding extra stock piles of cullet.
- As discussed on site, we cannot inspect the actual tank without destroying part of the bunding that surrounds the

tank. As such the site has plans to replace the existing tank with a drop in module that is self-bunded and meets
legislative requirements. The type of unit we purchase/lease will be dependent on the type of back-up generator that
we will be installing on site in the near future.

- Maintenance of the storm wardens are captured in our stormwater inspections. These are scheduled on a 6 monthly
basis for which automatic reminder a produced by our ERS system. Following our most recent inspection in December,
we have purchased replacement wardens for the site which will be installed shortly following having the drains
cleared via vacuum trucks.

 
 
Kind regards
 
Jason Achatz
 

From: HINDMARSH Sasha [mailto:Sasha.Hindmarsh@ehp.qld.gov.au] 
Sent: Wednesday, 14 January 2015 1:58 PM
To: Jason Achatz
Cc: Nick Bolton; BUTCHER Paul
Subject: ACI Operations Pty Ltd - Document Request
 
Hi Jason and Nick
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Thank you both for your time yesterday, as discussed during the inspection, the following documents/further information are
requested:
 

- Site-Base Management Plan, as per conditions A9-A12;
- Stormwater Management Plan, as per conditions D5 – D7;
- Confirm integrity of aboveground diesel fuel tank (bunded by bricks), as per condition D11;
- Waste Management Plan, as per conditions G4 –G7;   
- Results of Emission Monitoring Program, as per conditions H5 – H10 and H20;
- Please provide information regarding the management of surplus stockpiles, in particular stormwater  intrusion and

management; and
- Details of the water polishing capabilities of the ‘storm warden’ (e.g.) and maintenance records.
 

I have attached Environmental Authority EPPR00244713 (formerly known as SR71) for your reference.
 

Please submit the above request document to the department by 30th January 2015.
 
Happy to discuss.
 
Many thanks
Sasha Hindmarsh 
Environmental Officer (Compliance), South Queensland Compliance | Brisbane - Moreton Bay
Environmental Services & Regulation 
Department of Environment and Heritage Protection
Level 8 | 400 George Street| Brisbane 
Tel 07 3330 5521 |  Fax 07 3330 5754 
www.ehp.qld.gov.au

 
 
 
 

------------------------------

The information in this email together with any attachments is intended only for the person or entity to which it is
addressed and may contain confidential and/or privileged material. There is no waiver of any confidentiality/privilege by your
inadvertent receipt of this material.

Any form of review, disclosure, modification, distribution and/or publication of this email message is prohibited, unless as
a necessary part of Departmental business.

If you have received this message in error, you are asked to inform the sender as quickly as possible and delete this message
and any copies of this message from your computer and/or your computer system network.

------------------------------

______________________________________________________________________
This email has been scanned by the Symantec Email Security.cloud service.
______________________________________________________________________

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 215 of 229



file:///C|/DDrive/Kerrie%20Sniffer/2015%2001%2019%201157..htm[17/07/2015 11:24:51 AM]

**********************************************************************************

Caution - This email and its content contain privileged information that is intended solely for the recipient. If you are
not the intended recipient you are hereby notified that any use, dissemination, distribution or reproduction of this email
is prohibited. If you have received this email in error please notify the Postmaster at postmaster@ap.o-i.com
immediately. Any views expressed in this email are of the sender and may not necessarily reflect the views of O-I
Asia Pacific. 

**********************************************************************************
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1

ANICI Damian

From: HINDMARSH Sasha
Sent: Friday, 20 February 2015 8:49 AM
To: jason.achatz@ap.o-i.com
Cc: Nick.Bolton@ap.o-i.com
Subject: ACI Compliance Inspection Correspondence 
Attachments: ACI Compliance Letter.pdf

Hi Jason 
 
Please find attached compliance letter following 13 January 2015, note that a follow‐up inspection is tentatively 
scheduled for June.  
 
If you have any questions or concerns please don’t hesitate to contact me. 
 
Many thanks 
Sasha Hindmarsh  
Environmental Officer (Compliance), South Queensland Compliance | Brisbane ‐ Moreton Bay 
Environmental Services & Regulation  
Department of Environment and Heritage Protection 
Level 8 | 400 George Street| Brisbane  
Tel 07 3330 5521 |  Fax 07 3330 5754  
www.ehp.qld.gov.au 
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ANICI Damian

Subject: FW: Opacity level spikes - 14 April 2015

 
 

From: Jason Achatz [mailto:Jason.Achatz@ap.o-i.com]  
Sent: Tuesday, 21 April 2015 2:27 PM 
To: MCKENZIE Ben 
Cc: Greg McGraw; Nick Bolton 
Subject: RE: Opacity level spikes - 14 April 2015 
 
Hi Ben, 
 
Below is the email sent from our Batch & Furnace Manager regarding the two opacity spikes, their cause and preventative measures. 
 
In relation to how opacity spikes relate to our licence we have requirements around out NOx & SOx emissions. 
Under normal operations we understand that we meet all of the requirements of our licence. 
However when we have an opacity spike we assume that for that brief moment we are emitting higher levels of both NOx and SOx. 
We assume that we have exceeded the limits but do not have measurement tools to validate this. 
Opacity measurements are not in any way a relative measure of emissions. 
As a proactive measure we report these opacity spikes through to yourselves even though we don’t know for sure that we have exceeded limits. 
 
Kind regards 
 
Jason Achatz 
 
 
 
_______________________________________________________________________________________________________________________________ 
Hi Jason, 
 
Original opacity event on QG1 was at 9:37 AM, and lasted 3 min. Driven by high pressure upon opening up regenerators for raking. 
Once NPL were aware of issues around pressure, they minimised their work to 1 opening at a time. 

Rele
as

ed
 by

 E
HP un

de
r R

TI A
ct 

20
09

14-493 File A 223 of 229



2

 
 
Second event was more extended (below), and started at 14:37 and was at an elevated level (generally above 45 % opacity) until 15:08 
This happened upon closing up regenerators post‐work. Unclear why exactly this one happened,  
however I believe that the sulphates and brick‐dust within the regenerators was disturbed during raking which took a while to clear. 
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I spoke with Raf about this, and he hadn’t experience this before, however this is a lot more brick material coming down now, compared to 12 months ago. 
 
As a preventative measure we will get the regenerators raking consistently every month to prevent large build‐up of material. 
I’ll also make sure I give the NPL full instruction on risks prior to starting the job for the first time. 
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Thanks, 
 
 
Luke Monks 
Batch & Furnace Manager 
 
137 Montague Road 
South Brisbane, QLD 4101 
 
Office: 07 3335 8073 
Mobile:
Company Website: www.o‐i.com 
Luke.Monks@ap.o‐i.com 
 
 
 
From: Jason Achatz  
Sent: Wednesday, 15 April 2015 10:07 AM 
To: Luke Monks 
Cc: Greg McGraw 
Subject: Opacity Spike 14/04/2015 
 
 
 
 
 

From: MCKENZIE Ben [mailto:Ben.Mckenzie@ehp.qld.gov.au]  
Sent: Tuesday, 21 April 2015 11:38 AM 
To: Jason Achatz 
Cc: NORDSTRAND Kylie 
Subject: Opacity level spikes ‐ 14 April 2015 
 
Hi Jason 
 
Thanks for your time on the phone earlier. 
As discussed, the department is seeking more information on the reported opacity levels spikes. 

sch4p4( 6) Personal information
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From our discussion I understand that the spikes related to cleaning of the furnace regenerators, conducted by contractors. 
I also understand that during the cleaning process the contractors inadvertently opened 2 portholes instead of the usual 1, which ultimately resulted in the opacity level 
spikes. 
 
It would be appreciated if you could provide any further details on the incident and corrective actions to be employed to reduce potential reoccurrences. 
It would also be helpful if you could provide clarification on the linkage between opacity levels and the release limit conditions attached to your environmental authority 
EPPR00244713 (formerly SR71). 
 
Regards 
Ben 
 
Ben McKenzie  
Senior Environmental Officer - South Queensland Compliance - Brisbane/Moreton 
Environmental Services & Regulation  
Department of Environment and Heritage Protection 
Level 8, 400 George St, BRISBANE QLD 4000  
Email: ben.mckenzie@ehp.qld.gov.au 
Website: www.ehp.qld.gov.au  
Phone: (07) 3330 6329 

 
 

------------------------------ 

The information in this email together with any attachments is intended only for the person or entity to which it is addressed and may contain confidential and/or 
privileged material. There is no waiver of any confidentiality/privilege by your inadvertent receipt of this material.  

Any form of review, disclosure, modification, distribution and/or publication of this email message is prohibited, unless as a necessary part of Departmental business. 

If you have received this message in error, you are asked to inform the sender as quickly as possible and delete this message and any copies of this message from your 
computer and/or your computer system network. 

------------------------------ 

 
______________________________________________________________________ 
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This email has been scanned by the Symantec Email Security.cloud service. 
______________________________________________________________________ 
 
********************************************************************************** 
 
Caution - This email and its content contain privileged information that is intended solely for the recipient. If you are not the intended recipient you are hereby 
notified that any use, dissemination, distribution or reproduction of this email is prohibited. If you have received this email in error please notify the Postmaster 
at postmaster@ap.o-i.com immediately. Any views expressed in this email are of the sender and may not necessarily reflect the views of O-I Asia Pacific.  
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