Queensland Government

Environmental Protection Agency
-Queensland Parks and Wildlife Service

Complaint/Report Ref:

Complaint/Report Details

CR58883

Priority/Sensitive:

N

| Complainant

i_ 589611

Ref Name Address Mobile Fax Email |
E%Blf&( 6) Personal information sch4p4( 6) Personal information
r Alleged Source T __ ‘
| Ref Name Address Mobile Fax Email
QLD organics ‘
— Incident Location i
Risk Level Address [

Name

Narangba Industrizl Estate

‘ 63-71 Potassium Street NARANGBA

63-71 Potassium Streg

Narangba Industrig,

NARANGBA QLD 4504 I

NARANGBA QLD 4504

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Qrigin:

Notification Method:
Project Manager:
Respansible Office:

— Description ——

Event On/From Date:
Event To Date:

[,
[ Description
|

odour like blood and bone (putrid smell and very siron

Nuisance complaint

Air - Odour : Waste
16/MAY/13

CLOUGH. Lecnie
ES-RSD-SER-Moreton Bay

Finalised

Referral from Local Government

Emai
COOPER, Nadine
ES-RSD-SER-Moreton Pay

16/MAYI13

Received Time:

Ongoing: N

Print Related Permits:

!
|

First Action

r—Running Sheet Summary ————

Accrued Tim

Date Commenced D A

‘ 22/0CTH3

| 22/MAY M3

=<

21/MAY/3

[ 22IMAYI3
21/MAY/13

21/MAYM3

Action Typse
Frontline complaint handling

Email Sent

Telephone Call
Telephene Call
Telephone Call
Telephone Call

COOPER, Nadine
COOPER, Nadine
COOPER, Nadine
COOCPER, Nadine
COOPER, Nadine

Officer Involved QOutcome Date Completed
COOPER, Nadine NFA - insufficient
evidence

Action Required -
awaiting response
Aclion Required - |

]
J

awaiting response |

Action Required -
further investigation J
Action Required -

further investigation

Action Required - |

further investigation

’7 Related Complaints/Reports

| Ref
CR1075

CR1530

| CR1531
CR1532
CR1589

| CRz180

| CR34609
| crasse

CR36546
CR36962

T iny tovet 12435 193

Repeit Ref _COMPLAINT_DTL.ref
User Rl GRAMPY

Complainant

sch4p4( 6) Personal information

Alleged Source
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This Cne
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODCURS

2002-2003
NARANCGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

Unknown

Nationwide Oif Pty Ltd
NARANGBA odour log

MARANGEA INDUSTRIAL

Incident Location
Narangba Industrial Estate

Narangba Induslrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrizl Eslete
Narangba Industrial Eslate

Narangba Industrial Eslate
Narangba Industrial Eslate
Narangba Industria! Estate
Narangba Industrial Estate

Received Date |
18/NOVIO4

|
22/DEC/04 i
22/DECI04 '
22/DEC/04 |
29/DEC/04 |

18/FEB/05

28/JUL/06
211JUN/S
22/JAN/OT i
19/FER/07 |

Collection 2

10f183



Queensiand Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports = =
Ref Complainant Alleged Source Incident Location Received Date
ESTATE - VARICUS CDOURS
2002-2003
CR37741 NARANGBA odour log Narangba Industrial Estate 08/MAY /07
CR37748 NARANGBA INDUSTRIAL Narangba Industrial Esiate 09/MAY /0T
ESTATE - VARIOUS ODOURS
2002-2003
CR37933 Unknown Narangba Industrial Estate 29/MAY 07
CR37951 NARANGBA odour log Narangba Industrial Estate 30/MAY/07
CR38041 NARANGBA INDUSTRIAL Narangba Industrial Estatle 05/JUN/O7 |
ESTATE - VARIOUS CDCURS
2002-2003
CR38220 NARANGBA INDUSTRIAL Narangba Industrial Estate 28/JUN/O7
ESTATE - VARIOUS CDOURS
2002-2003
CR40422 NARANGBA INDUSTRIAL Narangha Industrial Estate 11/FEB/O8
ESTATE - VARIOUS ODOURS
2002-2003
CR40821 Median Technologies Narangba Industrial E @ 11/0CT/07 [
CR40821 Median Technologies 4 11/0CT/07
} CR4483 Unknown 168/AUG/05
CR46886 NARANGBA INDUSTRIAL 20/AUGI09
ESTATE - VARIOUS ODOURS
2002-2003
CR46867 NARANGBA 28/AUG/09
CR46868 NARANGBA 20/AUG/09
CR47132 NARANGEBA arangba Industrial Estate 25/SEP/09
|  CR47362 NARANGBA angba Industrial Estate 28/0CT/09
CR47363 NARANGBA f gba Industrial Estate 28/QCT/09
CR47370 NARANGBA INDUSTRIAL arangba Industrial Estate 29/QCT/09
ESTATE - VARICUS O R
2002-2003
CR47371 NARANGBA IND RIA Narangba Industirial Estate 29/0CT/09
ESTATE - VARI DOMRS
2002-2003
CR47372 NARANGBAINDU AL Narangba Industrial Estate 29/0CT/08
VARIOUS ODOURS
CR47375 A OUSTRIAL Narangba Industrial Estate 28/0CT/09
{OUS ODOURS
CRAT376 » RANGBA INDUSTRIAL Narangba Industrial Estate 29/0CT/09 |
. . ES - VARIOL }
sch4p4( 6) Personal informatign 2002_;503\/# OB CORLRR ‘
| CR47382 RANGBA INDUSTRIAL Narangha Industrizl Esiate 29/0CT/09
STATE - VARIOUS CDOURS
2002-2003
CR47392 NARANGBA INDUSTRIAL Narangba Industrie! Estate 30/0CT/09
ESTATE - VARIOUS ODCURS
2002-2003
| CR48681 NARANGBA Narangba Industrial Estate 21/MAY/10
| CR48737 Orko Fertilizers Pty. Ltd. Narangba Industrial Estate 08/NOV/09
CR48738 NARANGBA INDUSTRIAL Narangba Industriai Estate 21/AUG/09 |
ESTATE - VARIOUS ODOURS
2002-2003
CR48739 NARANGBA INDUSTRIAL Narangba Industrial Estate 10/NOV/09
ESTATE - VARIOUS ODOURS
2002-2003
CR48741 Queensland Crganics Narangha Industrial Estate 28/SEP/09
CR48742 NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
CR48743 NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
CR48744 NARANGBA INDUSTRIAL Narangba Industria! Estate Q4/SEP/02
ESTATE - VARIOUS ODOURS
2002-2003
CR48745 NARANGBA INDUSTRIAL Narangba Industrial Estate 09/SEP/09
ESTATE - VARIOUS ODOURS |
2002-2003
CR48746 NARANGBA INDUSTRIAL Narangba Industrial Estate O7/SEP/08
ESTATE - VARIOUS ODOURS
2002-2003
| CRA4g748 NARANGBA INDUSTRIAL Narangba Industrial Eslate 07/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
CR48750 NARANGBA Narangha Industrial Estate 07/SEP/09
CR48751 NARANGBA INDUSTRIAL Narangba Industrial Estate 07/SEP/09
ESTATE - VARIOUS ODOURS
| 2002-2003 ‘
| CR48752 NARANGBA INDUSTRIAL Narangba Industrial Estate 07/SEP/09
i ESTATE - VARIOUS ODOURS
2002-2003
CR48753 NARANGBA Narangba Industrial Estate B 14/SEP/09
7“55“"13-1‘5'52 2011135 A0 CoIIection 2 2 Of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

r— Related Complaints/Reports —

Ref Complainant
| CR48754
| CR48756
CR48757
CR48758
CR48759

‘ CR48760
CR48761

CR48785
CR48786
CR4&787
’ CR48788
CR48789

[ CRas7e0
CR48761
|  CR48793
CR46795
CR48797

| h4p4 Personal information
| CR48803 sch4p4(6) Pe

CR48804

| cRressas
| CRrao2s

CR48402
CR49451
CR51112

| CR51166

| CR51309
CR51332
CR55549
‘ CR5600

N

CR56466

| CR56944

CR57849

| CR57950 Department of Environment and

Heritace Protection
| CRsazzz
CR58203
| CR588711
|  CRss880
| CRss8s80
‘ CR58884
| CRsB884
| CR58905
f CR58983
\

sch4p4( 6) Personal information

CR59155 Moreton Bay Council
. CR59196
[ CcRrsgtg7
| CR59237
| CR59309
CR59322
| CR59378 Egcensla;’:d Orgzanic Fertiliser Ply
CR59383 N

cRs93gg  sch4p4( 6) Personal information
CR58439
| CRs58439

sch4p4( 6) Personal information

Lincem Group
Lincom Group

Alleged Source
QLD organics
QLD organics
QLD organics
QLD organics
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Lid.

Orko Feriilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Otko Ferlilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODQURS
2002-2003

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODQU
2002-2003

Criko Fertilizers Pty. |€€.
NARANGBA INDUSTR

ESTATE - VARIRS OD S
2002-2003

Unknown

Unknow

Unkn gba Incustrial
Estate

NARAN INDUSTRIAL

STATE - VARIOUS ODOURS
2-2003
GBA

rangba Industria! Estate
rko Fertilizers Pty. Lid.

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS OGDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Narangba Industrial Estate

Narangba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

QLD organics

Q1D organics

QLD organics

MNarangba Industrial Estate
Narangba Industrial Estate
Ridley Agriproducts Pty Ltd.
Narangba |ndustrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estaie
QLD organics

Riagley Agriproducis Pty Ltd.
Narangba Industrial Estate
QLD organics
QLD organics

1oy tioemser 121371159

€l CE_RP_COMPLAINT_DTL. il
User Rel  CEDY_CRARFT

Collection 2

Incident Location

Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industriai Eslate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industriz! Estate

Narangba Industriz! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Est
Narangba Industrial

Narangba Indus:ig
Narangba Indystrial
Narapgha Iméstriaj Estate
Industrial Ectate

gba Indusirial Estate
gba Indusirial Estale

Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Industrial Eslale
Narangba Industrial Eslate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Induslrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate

Narangba Industrizl Estate
Narangba Industrial Estate

Narangba Industrial Eslate
Narangba Industrial Estate

Narangba Industrial Esfate
Narangba Industrial Estate
Narangba Industrial Estate
63-71 Potassium Street NARANGBA
Narangba Industria’ Estate
63-71 Potassium Street NARANGBA
Narangba Industrial Estate
Narangba |ndusirial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estale
63-71 Fotassium Street NARANGBA
Narangba Indusiria! Estate

Received Date

16/SEP/09
17/SEP/0S
17/SEP/09
17/SEP/08
18/SEP/09

18/SEP/09
22/SEP/09

19/NOV/0g
22/SEP/0S
07/SEP/09
03/SEP/09
02/SEP/09

14/SEP/DY
16/SEP/0Y
27/JULIC8

17/SEP/09
17/SEP/0S

18/SEP/OS
05/0CT/09

25/5EP/0S
22/SEP/OS

168/AUGHMO
23/AUG/10
22MMARIM1

29/MAR/1

14/APRIM
19APR1
27IAUGH 2
10/NOV/05

12/NOVIM 2
16/NOV/12

06/MAR/M3
06/MARMS

25/MAR/13
17/INMAYM3
TPIMAYI3
21MAYM3
21/IMAYM3
21/MAYM3
21/MAYIM3
22/MAY/13
24/MAYN3
16/MAYM3
T7IJUN/3
17/JUN/M3
20/JUN/M3
21/JUNM3
21JUNM3
01/JUL/3

01JUL/M3
02/JULM3
08/JUL/13
08/JUL/13
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Queensland Government

Emir;nmentélF;otedlo; Agency

Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports ——— - -
Ref Complainant Alleged Source Incident Location Received Date
CR59451 Orko Fertilizers Pty. Lid, Narangba Industrial Estate 10/JUL/3
CR59599 sch4p4( 6) Personal information Ridley Agriproducts Pty Ltd. Narangha Industria! Estate 23/JUL13
CR59782 MNarangba Industrial Estate Narangba Industrial Estate 02/AUGH3
CR59790 Ridley Agriproducts Pty Ltd. Nationwide Oil Pty Ltd Narangba Industrial Estale 06/AUGH1M3
| CR59890 schap4( 6) Personal inf ti Narangba Industrial Estate Narangba Industrial Estate 21/JUN/M3
CRB0340 pale Information ., rangba Industrial Estate Narangba Industrial Estate 23/SEP/13
CR60423 Permalog Timbers Pty Lid Permalog Timbers Pty Lid Narangba Industrial Esiate 19/SEP/13
CR60426 Nationwide O Pty Ltd Nationwide Qil Pty Ltd Narangba Indusirial Estate 19/SEP/13
CRE0484 hap4( 6) P Linf . Narangba Industrial Estate Narangba Industrial Estate 25/SEP/M3
CRep4ss  SCN4p4(6) Personalinformation . 2noba industrial Estate Narangba Industria! Estate 08/0CTM3
CRE07386 Trask Development Corporation NOT APPLICABLE Narangba Industrial Estate 30/0CTHM3
CR6628 Unknown Alleged Source - Use Narangba Industrial Estate 02/FEB/0B
| This One
CR6694 Unknown Alleged Source - Use Narangba Industrial Eslale 16/FEB/06
This One
CR7010 Unknown Alleged Source - Use Narangba Industrial E 14/MAR/06
This One
CR7288 Unknown Alleged Source - Use Narangba Indu 06/APR/0E
This One
CR7296 Unknown Alleged Source - Use Narangha usfria 0B/APR/0B
This One
CR7301 Unknown Alleged Source - Use Narangba In Estate 07/APR/06
This One
CR7537 Unknown Alleged Source - Use arangkﬁndusz:iaf Estate 28/APR/06
This One
CR7564 Unknown Alleged Source - Use ngba Industrial Estate 02/MAY/06
| This One
CR7644 Unknown Alleged Source - Use ngha Industrial Estate 09/MAY/06
This One
CR7662 NARANGEA INDUSTR arangba Industiial Estate 10/MAY /06
ESTATE - VARIOUS OF
2002-2003
CR7668 sch4p4( 6) Personal information ~ Unknown Alleg ce YUse Narangba Industrial Estate 11/MAY /06
This One
| CR7es4 NARANGBAINDU AL Narangba Industrial Estate 09/MAY/I08
| ESTATESVARIOUS ODOURS
CR7685 y I} TRIAL Narangba Induslrial Estate 12/MAY/08
| CR7686 Narangba Industrial Estate 12/MAY/06
| 2002-2003
| CR7779 ral Asphait (Qld) Pty Ltd Narangba Industrial Estate 22/MAY 106
CR8079 Unknown Alleged Source - Use Narangba Industrial Estate 15/JUN/06
This Cne
CR8471 industrial Estate, Narangba Narangba Industrial Estate 31/MAY/04
CR8514 Industrial Estate, Narangba Narangba Industrial Estate 13/JUL/04
| CR8522 Industrial Estate, Narangba Narangba |Industrial Estate 05/JUL/I04
CR8523 Industrial Estate, Narangba Narangba Industrial Estale 12/NOVI03
CRB524 Industrial Estate, Narangba Narangba Industrial Estate 29/0CT/03
| CR8525 Industrial Estate, Narangba MNarangba Industrial Estate 29/0CT/03

— Related Compliance Activity ——

Ref Type Information Entered  Client
CA10514 Licensed Activity 22/IMAY/07 Nationwide Oil Ply Lid
CA10516 Licensed Activity 22/MAYI07 A & C Chemicals Pty Ltd
CA10802 Licensed Activity 21/JUN/OT Orko Ferlilizers Pty. Ltd.
CA16571 Licensed Activity 25/JUN/08 Orko Fertilizers Pty. Lid.
CA17116 Licence 06/AUG/08 Nationwide Ol Pty Ltd
CA17481 Licence 17/SEP/O8 Orko Fertilizers Pty. Ltd.
CA17722 Licence 15/CCT/08 Eco Tech Bio Diesel Pty Lid
CA17731 Licence 15/0CT/08 Australian Biodiesel Group Limited
CA18087 Licence 18/DEC/08 Mann Waste Management Pty Ltd
CA18870 Licence 15/APR/09 Nationwide Oil Pty Ltd
CA18872 Maintenance 15/APR/09 |Treat Timber Pty Ltd
CA19408 Area 02/SEP/09 QLD organics
CA19588 Not Applicable 21/0CT/09 Fero Group (Qid) Pty Ltd
CA19594 Not Applicable 22/0CT/09 Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

CA20233 Not Applicable 28/JAN/MO Ridley Agriproducts Pty Ltd.
CAz0758 Not Applicable 28/APR/10 All Treated Timber Pty Ltd

| CA20759 Not Applicable 28/APR/10 Ridley Agri-Products - Wacol

| CAZ20813 Mot Applicable 12/MAYI0 Narticnwide Oil Pty Lid
CAZ20830 Not Applicable 18MAY /10 Orko Ferlilizers Pty. Ltd.

| CA20831 Not Applicable 18MAY 10 Orko Fertilizers Pty. Lid.

Tuesde 1\3;,1‘55‘1 L0111 AM CoIIection 2

Repart fiel CE_RF_COMPLANT_DTL 1
Urei Ref CEDS_CRANMPH

Activity Location
Narangba Industrial Estate
Narangba Industrial Estate

63-71 Potassium Street
NARANGBA
Narangba Industrial Estale

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate

63-71 Potassium Street
NARANGEBA
Narangba Industrial Estate

Narangba Indusirial Estate

Nzrangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

4 of 183




Tuesdn
Feparl B

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

— Related Compliance Activity

Ref

CAZ0832
CA20954
CA20955
CA21314
CAZ1607
CA21723
CA22325
CA22404
CA22583
CA22784

CAZ2785
CAZ2964
CAZ23403

CA25419
CA25929

CA28214
CA2898
CAB152

o e 11301581

CE_FP_CAMPLAINT_DIL 1

Usei el LEDS_URANP

Complaint/Report Details

Type

Not Apglicable
Not Applicable
Mot Applicable
Not Applicable
Environment
Environmerit
Environment
Environment
Environment
Envirenment

Environment
Environmenit
Environment

Environment
Scouthern Region Compliance
Program

Southern Regicn Compliance
Program

Arca

Licensed Activity

Informaticn Entered  Client

18/MAY/10

10/JUNMC Fero Group (Qld) Pty Ltd
10/UN/O

30/AUGTQ MVE Locfations
05/NOVI10 Orko Fertilizers Pty. Ltd.
19/NOV/10 Permalog Timbers Piy Ltd
03/MAR/1 Fero Group (Qid) Pty Ltd
14/MAR/1

05/APR/11

17/MAY /11

17/IMAY ITreat Timber Pty Ltd
10/JUN/MA Community, Narangba
16/AUG/ 11 Orko Fertilizers Pty. Lid.
20/JUN/12

30/AUG/H12 Orkro Fertilizers Pty. Ltd.
11/JUNIS QLD erganics

TIMAY/05E

23/MAR/06

Nationwide Ol Pty Lid

Mann Waste Management Pty Ltd

Consolidated Bio Diesel Piy Ltd
Consolidated Bio Diesel Pty Lid

Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

Ridley Agriproducts Pty Ltd.

Orko Fertilizers Pty. Lid.

Orko Fertilizers Pty. Lid.

Activity Location

Narangba Indusirial Estate
Narangba Industrial Eslate
Narangba Industial Fsiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industiial Esiate

Narangba Industrial Estate
Narangba Industrial Estate

63-71 Potassium Street
\GBA
ba Industrial Estate

63-71 Pclassium Street
NARANGBA

63-71 Potassium Street
NARANGRA

N

AV
o
\Y

Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR58583

~—Complainant —
Ref Name Address Phone
58?&1}4( 6) Personal information

|
|
|

Mobile Fax Email |

schdp4( 6) Personal information

7 Alleged Source

—

Name
63-71 Potassium Street NARANGBA

Narangba Indusiriai Eslate

Ref Name Address Phone Mobile Fax Email '
589611 QLL. organics
’— Incident Location—————— =
Risk Level Address ‘

63-71 Potassium Street NARANGEA QLD 4504

Narangba Industriz] Esiate NARANGBA QLD {
4504 |

- ——gere s - e e e =

Source Ref: CR58883

| Action Source Ref:

I Date Commenced: 21/MAY/13

Officer Involved: COOPER, Nadine

| Responsible Office: £5-RSD-SER-Moreton Bay
Action Type: Telephone Call

;} Inspection Type:

i Enforcement Measure Type:

Referral To:

! Action: | called Orko/QLD Organics. Brad Smith
we have recelved a number of complai
received. | advised the complaints a
in previous years, but have said t
plant down for (to upgrade equip!
Brad Smith to see if there have beeh

Time Spent Hours: V

Time Spent Minutes:

Outcome: Acticn Requi \'nhcr vestigation

Outcoine Description:

Due Date:

R |
|

irst Action: Y ‘

ta j@riiliser smell, and | is one that the complainants have noticed
have been really good ¢f late. Neil advised that they shut the
nth and restarted on on or around 1 Way 2013. He will check with

|
|
sWable. however spoke with Neil Pelersen. | advised that ‘
r the¥last few days. He said that he was nct aware of any being i
|
|
|
ny issues with equipment etc. Neil will get back to me this afternoon. i

L Date Completed:

Source Ref: CR58883

Action Scurce Ref:

| Date Commenced: 21/MAY/13
‘ Officer Involved: COOPER, Nadine
Responsible Office: £S-RSD-SER-Mereton Bay
Action Type: Telephone Call
Inspection Type:

|
\
J Enforcement Measure Type:
I Referral To:
|
L

Action: Called and left a voice message

Tuesder Hovember 122012 11 42 $8-155 Collection 2

Report Rel c_rp_running _she «4idl
Usei el CEDI_GRAMPN

First Action: N

6 of 183
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Queensland Government

Environmental Protection Agency
Queenisland Parks and Wildlife Service

Running Sheet Summary

Time Spent Hours:

Time Spent Minutes: 15

Outcome: Action Required - further investigation
QOutcome Description:

Due Date:

Date Completed:

Source Ref: CR58883
Action Source Ref:
Date Commenced: 21/MAY/13 First Action: N

Officer Involved: COOPER, Nacine

Responsible Office: ES-RSD-SER-Moreton Bay
Action Type: Telephone Call
Inspection Type:

| Enforcement Measure Type:

experienced it days/evening since {generlly not ho ork days).
| advised | have starled investigation and woulg ke {o dat.
Time Spent Hours:

Time Spent Minutes: 30

Qutcome: Action Required - further inveshge

Outcome Description:

Due Date:

|
| \/
[ Date Completed: N B

Referral To: ,
Action: Recieved gmmqu(kgpcpersonaﬁhﬁgdmkjne smell has Tpuggent like blood and bone. She has
noticed it at home, when dropping her child off &l schoo] long Deception Bay road. The odour
infiltrales the car. It is the same thing as has been expefie inprevious winters. Noticed the odour in the

evenings week before last. Then she was home last TueStay (§4 May) and it was very bad. Since then she has

Action Source Ref: \

Date Commence 13 First Action: N

%& -
‘ Source Ref: CRr58
|
|

Officer Involved: C
Responsible Office: ES-RSD-SER-Moreton Bay
Action Type: Email Sent
Inspection Type:

Enforcement Measure Type:
Referral To:

Action: Odour log emails & requested to contact office directly if odours are occurring

Time Spent Hours:

Time Spent Minutes: 30

Cutcome: Action Required - awailing response

Outcome Description:

Tuesay Movember 12 30 AR )
S S v =y L1 Collection 2

Ussl Fel CECSﬁ(‘ﬂAMEN
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Due Date:

Date Completed: |

Source Ref: Cr58883

Action Source Ref: |

Date Commenced: 22/MAY/13 First Action: N |

Officer Involved: COOPiR, Nadine
Responsible Office: ES-RS[3-SER-Moreton Bay
Acticn Type: Telephone Call

Inspection Type:
Enforcement Measure Type:
Referral To:

Action: Called and left 2 message lo update clien!

Time Spent Hours:

Time Spent Minutes: 15 (
|

V4 :

Outcome: Action Required - awaiting response i

Outcome Description:

Due Date:

| Date Completed:

I Source Ref: CR58883

‘ Action Source Ref:
Date Commenced: 22/QCT/13 First Action: N \
|

Officer Involved: COOPER, Nadine |

Responsible Office: ES-RSD-SER-Moreto

Inspection Type: \

Enfercement Measure Type:

‘ Action Type: Froniline complaint
|

| Referral To:
1

A numbe? of proactive monitoiring visits have occurred in recent months (see Narangba complaints file) which

have not revezled a breach requiring enforcement action. Odours detected have nott been 1. wilnessed at

| complaintanis premises, and/or not been noxious/offensive. |
Ne comglaint forn received. |

Action:

| Time Spent Hours: 5§ |

Time Spent Minutes: |

|
i Qutcome: NFA - insufficient eviderice |
|
Outcome Description: ‘
\ Due Date: |
|
|
i
!

| Date Completed: |

Release
8 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR58884 Priority/Sensitive: N

— Complainant————————————~

Ref Name

|
| swt#4p4( 6) Personal information -

Address Phone Mobile Fax Email
sch4p4( 6) Personal information

{- Alleged Source

Ref Name Address Phone Mobile Fax Email
| 589611 QLD organics B I
Incident Location — -
Risk Level Address |

Name

63-71 Potassium Street NARANGBA
| Narangba Industrial Estate

63-71 Potassium Street NARANGBA QLD 4504 |
Narangba Endustrial% NARANGBA QLD 4504

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:

Responsible Office:

Nuisance complaint Y
Air : Odour : Waste

2UMAYM3
CLOUGH, Leonie ,

ES-RSD-SER-Mcreten Bay
Finalised
Referral from Local Government %

~— Description

i Event To Date:
|

Description

State Members cffice phoned Morelon Bay Regional ¢
L Narangpa industrial estate =

| Event On/From Date:

Email
COOPER, Nadine ?\
ES-RSD-SER-Moreton Bay
I S — e - .
16/MAYIM3 Event On/From T@ Received Time:

Event e Ongoing: N Print Related Permits:

ncil regarding fertiliser smell over decpetion Bay over last copule of days and believe source is |

’—Running Sheet Summary =
Accrued Time¥ rs 15 mins
First Action  Date Commenced D ate Action Type Officer Involved Outcome Date Completed i
22/0CTM3 Frontiine complaint handling COOPER, Nadine NFA - insufficient ;
evidence ‘
22IMAY113 Telephone Call COOPER, Nadine Action Required - ‘
awaiting response i
Y 21MAY/M3 Telephone Call COOPER, Nadine Action Required - |
furiher investigation |
21/MAY/13 Telephone Call COOPER, Nadine Action Required - |
S further investigation o !
— Related Complaints/Reports —
|
Ref Complainant Alleged Source Incident Location Received Date |
CR1075 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/NOV/04
ESTATE - VARIOUS CDOURS |
2002-2003 |
CR1530 Unknown Alleged Scurce - Use Narangba Industrial Estate 22/0EC/04 |
This One
CR1531 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/I04
This One .
CR1532 Unknown Alleged Source - Use  Narangba Industrial Estate 22/DEC/04
This One |
CR1589 NARANGBA INDUSTRIAL Narangba Industria! Estate 29/DEC/04 |
| ESTATE - VARIOUS ODOURS |
2002-2003 |
CR2180  sch4p4( 6) Personal information  NARANGBA INDUSTRIAL Narangba Industrial Estate 18/FEBIOS \
ESTATE - VARIOUS ODCOURS i
2002-2003 |
CR34609 Unknown Narangba Industrial Estate 28JUL/06 |
| cRragas Nationwide Qil Pty Lid Narangba Industrial Estate 21/JUN0S
| CR36516 NARANGBA odour Jog Narangba Industrial Esfate 22/JANIOT |
} CR36962 NARANGBA INDUSTRIAL Narangba Industrial Estate 19/FEB/O7 i
ESTATE - VARIOUS ODOURS |
‘ 2002-2003
CR37741 NARANGBA odour log Nerangba Indusirial Estate 08/MAYQT
E CR37748 B NARANGEA INDUSTRIAL Narangba Industrial Estate - E-';’\/!AWO? |
9 of 183
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Queensland Government

Enw}i}bn;nental Pmter.t?on Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

r— Related Complaints/Reports — B

Ref Complainant Alleged Source Incident Location
ESTATE - VARIOUS ODOURS
2002-2003
CR37933 Unknown Narangba Industrial Estate
CR37951 NARANGBA odour log Narangba Industrial Estate
CR38041 NARANGBA INDUSTRIAL Narangba Industrial Estate
ESTATE - VARIOUS ODOURS
2002-2003
CR38220 NARANGEA INDUSTRIAL Narangba Industrial Estate
ESTATE - VARIOUS ODOURS
2002-2003
| CR40422 NARANGBA INDUSTRIAL Narangba Industrial Estate
| ESTATE - VARIOUS ODOURS
| 2002-2003
CR40821 Median Technologies Narangba Industrial Estate
CR40821 Median Technologies Narangba Industrial Estate
CR4483 Unknown Narangba Industrial Estalg
CR46866 NARANGBA INDUSTRIAL 3
ESTATE - VARICUS ODOURS
2002-2003
CR46867 NARANGBA
CR46868 NARANGBA
CR47132 NARANGBA
CR47382 NARANGBA
L CR47383 NARANGBA Narangt?lndustriai Estate
CR47370 NARANGBA INDUSTRIAL arangba Industrial Estate
| ESTATE - VARIOUS ODOURS
{ 2002-2003
CR47371 NARANGBA INDUSTRIAL ngba Industrial Estate
ESTATE - VARIOUS ODO
2002-2003
CR47372 NARANGBA INDUSTR Narangba Industria! Estate
ESTATE - VARIOWE OI RS
2002-2003
CR47375 NARANGBA IND R Narangba Industrig! Estate

ESTATE - $ARIOU OURS

CR47376 TRIAL Narangba Industrial Estale
US ODOURS
CR47382 INDUSTRIAL Narangba Industria! Estate
- VARIOUS CDOURS
CR47392  sch4p4( 6) Personal informawRANGBA INDUSTRIAL Narangba Industrial Estate
TATE - VARIOUS ODOURS
2002-2003
CR48681 NARANGBA Narangba Industrial Estate
CR48737 Orko Fertilizers Pty. Lid, Narangba Industrial Estate
CR48738 \ NARANGBA INDUSTRIAL Narangba Industrial Estate
ESTATE - VARIOUS ODOURS
2002-2003
| CR48739 NARANGBA INDUSTRIAL Narangba Industrial Fstate
ESTATE - VARIOUS ODOURS
2002-2003
CR48741 Queensland Organics Narangba Industrial Estate
CR48742 NARANGEBA INDUSTRIAL Narangba Industrial Estate
ESTATE - VARIOUS ODOURS
2002-2003
CRA48743 NARANGBA INDUSTRIAL Narangba Industria! Estate
| ESTATE - VARIOUS ODOURS
| 2002-2003
CR48744 NARANGBA INDUSTRIAL Narangba Industrial Estate
ESTATE - VARIOUS ODOURS
2002-2003
CR48745 NARANGBA INDUSTRIAL Narangba Industrial Estate
ESTATE - VARIOUS ODOURS
2002-2003
CR48748 NARANGBA INDUSTRIAL Narangba Industrial Estate
ESTATE - VARIOUS ODOURS
2002-2003
CR48748 NARANGBA INDUSTRIAL Narangba Industrial Estate
ESTATE - VARIOUS ODOURS
| 2002-2003
CR48750 NARANGBA Narangba Industria! Estate
CR48751 NARANGBA INDUSTRIAL Narangba Industrial Estate
ESTATE - VARIOUS ODOURS
2002-2003
CR48752 NARANGBA INDUSTRIAL Narangba Industrial Estate
ESTATE - VARIOUS CDOURS
2002-2003
| CRA48753 NARANGBA Narangba Industrial Estate
| CR48754 QLD organics Narangba Industrial Estate
CR48756 QLD organics Narangba Industrizl Estate
‘ CR48757 QLD organics Narangba Industrial Estate
| CR48758 QLD organics Narangba Industrial Estate
Tuesdayb G B 2013 11 4z At Collection 2
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Received Date

29/MAY/O7
30/MAY/Q7
05/JUN/OT

28/JUN/O7

11/FEB/08

11HOCTIO7
TUHOCTIOT
16/AUG/05
20/AUGCI09

28/AUG/08
20/AUG/09
25/SEP/09
28/QCT/09
28/0CT/09
29/0CT/09

29/QCT/09

29/0CT/09

29/0CT/09

29/0CTI09

28/0CT/09

30/0CT/09

21/MAY/10
09/NOV/08
21/AUG/09

10/NOVI09

28/SEP/O8
23/SEP/0®

23/SEP/Q9

04/SEP/09

0$/SEP/09

07/SEP/08

07/SEP/09

07/SEP/09
07/SEP/09

O7/SEP/OS

14/SEPfOS
16/SEP/0%
17/SEP/08
17/SEP/0S
17/SEP/09
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports —————
l Ref Complainant
| CR48759

| CR48780
CR48761

| CR48785

CR48786
CR48787
CRA8788
| Cres7s9

CR48790
CR48791
CR48793
CR48795
CR48797

CR48803

CR48804 ) )
| schdp4( 6) Personal information

‘ CR48805
| CR4926

CR49402
CR49451
CR51112

‘ CR51166

J CR51309
CR51332
‘ CR55549
CR5600

CH56466

i \
| creegss

|  CR57949

| CR57950 Department of Envgnment and

Heritage Protection

CR58222
CR58£03
| CR58811

CRR58880
‘ CR58880 schdp4( 6) Personal information
CR58883
CR58883
| CRS58905
CR58983
CR58155
CR59196
| CRs91e7
| CRsg237
| CR58309
CR59322
“ CR59378

Moreton Bay Council

schdp4( 6) Personal information

LQgeens!and Organic Fertiliser Pty
CR59383
CR59388
CR58439
| CR58439
| CR59451
CR59599
CR59782
CR58790

sch4p4( 6) Personal information

Ridley Agriproducts Pty Ltd.

Tuesday Mo senber 12 :1)3'11 55!./
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Nationwide Oil Pty Ltd

Alleged Scurce

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Pty Ltd,
Orko Fertilizers Pty. Ltd.

Orko Ferillizers Pty. Lid.

Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.

Orko Ferlilizers Pty. Ltd.
Ridley Agriproducts Pty Lid.
Orke Fertilizers Pty. Ltd.

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd,
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU
2002-2003

Urknown

Unknown

Orko FertiliZers Pty. Ltd.
RANGBA INDUSTRIAL
- VARIQUS ODOURS
02-2003
RANGBA INDUSTRIAL
STATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
Narangba Industrial Estate

Narangba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial Estale
Narangba Industrial Estate
QLD organics

QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba Industria! Estate
Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrizi Estate
QLD organics

Ridley Agriproducts Pty Ltd.
Narangba industrial Estate
QLD organics

QLD organics

Orko Fertilizers Ply. Lid.
Ridley Agriproducis Ply Ltd.
INarangba Industrial Estate

Incident Location
Narangbe Industrial Estale

Narangba Incustrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate.
zrangba Industrial Est
Narangba Induslirial Gsta

Naiengba Indusirial
Narangba Industria
Narangba Industrial Estate

Narangba Industriai Estete

Narangba Industrial Estate
Narangbe Industrial Estate
Narangba Industrial Estale
Narangba Incustrizl Eslate

Narangba Industrial Estate
Nzrangba Indusirial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
63-71 Potassium Street NARANGBA
Narangba Industrial Estate
63-71 Potassium Street NARANGBA
Narangba Industrial Estate
Narangba Industrizl Estate
Narangba Industrial Estate
Narangba [ndustriai Estate
Narangba Industrial Estate
Narangba Industrial Estate

arangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Induslrial Esiate
Narangba Industrial Estate
63-71 Potassium Street NARANGBA
Narangba Industria! Estate
Narangba Industria! Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industriz! Estate

Collection 2

Received Date |

18/SEP/09
18/SEP/09
22/SEP/0S

19/NOV/09
22/SEP/09
O7/SEP/O9
03/8EPNY
02/SEP/0S

14/SEP/09
16/SEP/08
271JULI09
17/SEP/09
17/SEP/09

18/SEP/OS
05/0CT/09

25/SEP/OS
22/SEP/05

1B/AUGHO
23/AUGM0
22/MARM Y

28/MAR/M1

14IAPRMA
19/APR/M1
27/AUGH2
10/NOV/05

12/NOVM 2
18/NOVIM2

06/MAR/M3
06/MAR/13

25/MARNM3
17IMAY3
THVAYN3
21MAY13
21/MAY/13
16/MAY/13
16/MAYM3
22IMAY13
24/\MAYM3
16/MAY13
17IJUNM3S
1T7HUN/3
20/JUN/M3
21/JUNA3
21JUNM3
01/0ULM3

01/JUL/13
02/JUL/13
08/JUL/13
08/JULME
10AJULI13
23/JUL/13
02/AUGH3
06/AUGM3
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reperts = == -
Ref Complainant Alleged Source Incident Location Received Date
| CR59890 Narangba Industrial Estate Narangba Industrial Estate 21/JUN/M3
| CRB0340 Narangba Industrial Estate Narangba Industrial Esfate 23/SEPM3
CRB0423 . i Permalog Timbers Pty Ltd Narangba Industrial Estate 19/SEP/M3
CReoazg SCM4PA(6) Personal information v\ ide 0l Pty Lid Narangba Industrial Estate 19/SEPH3
CR60484 Narangba Industrial Estate Narangba Industrial Estate 25/SEP/13
CR60486 Narangba Industrial Estate Narangba Industrial Estate 08/0CT/3
CRB0736 Trask Development Corporation NOT APPLICABLE Narangba Industrial Estate 30/0CT/13
CR6628 Unknown Alleged Source - Use Narangba Industrial Estate 02/FEB/06
This One

CR6694 Unknown Alleged Source - Use  Narangba Industrial Estate 16/FEB/06
This One

CR7010 Unknown Alleged Source - Use Narangha Industria! Estate 14/MAR/06
This One

CR7288 Unknown Alleged Source - Use Narangba Industrial Estate 06/APR/06
This One

CR7296 Unknown Alleged Source - Use Narangba Industrial Es 06/APR/06
Thig Cne

CR7301 Unknown Alleged Source - Use Narangba Industrial 07/APR/06
This One

CR7537 Unknown Alleged Source - Use  Narangha Ind, 28/APR/08
This Cne

CR7564 Unknown Alleged Source - Use Narangba 02/MAY/06
This One

CR7644 Unknown Alleged Source - Use  Narangba Indu C9/MAY /06
This One

CR7662 NARANGBA INDUSTRIAL rangba Industrial Estate 10/MAY/CE
ESTATE - VARIOUS ODOURS

. . 2002-200%

CcR7668 sch4p4( 6) Personal information Unknown Alleged Source - gba Industrial Estate 11/MAY 106
| This One
| CR7684 NARANGBA INDUSTR, arangba Incustrig! Estale 08/MAY/06
‘ ESTATE - VARIOUS O

2002-2003

CR7885 Narangha Industrial Estate 12/MAY /08

CR7686 Narangba Industrial Estate 12/IMAY/06
|  CR7779 Narangba Industrial Estate 22/MAY/06

CR8079 Narangba Industrial Estate 15/JUN/06

CR8471 InduStrial Estate, Narangba Narangba Industriai Estate 31/MAY/04

CR8514 ipdustrial Estate, Narangba Narangba Industrial Estate 13/JUL/04

CR8522 "ndustrial Estate, Narangba Narangha Indusirial Estate 05/JUL/04
| CR8523 Industrial Estate, Narangba Narangba Industrial Estate 12/NOVI03
| CR8524 Industrial Estate, Narangba Narangba Industrial Estate 28/0CT/03
L CRB525 B Industrial Estate, Narangba Narangba Industrial Estate 29/0CT/03
— Related Compliance Actiy 3 = - —

Ref Type Information Entered  Client Activity Location
CA10514 Licensed Actiiy 22/MAY/07 Nationwide Off Pty Ltd Narangba Industrial Estate
CA10576 Licensed Activity 22/MAY/07 A & C Chemicals Pty Lid Naranghba Industrial Estate
CA10802 Licensed Activity 21/JUN/OT Orko Fertilizers Pty. Ltd. 63-71 Potassium Street
! NARANGBA
CA16571 Licensed Activity 25/JUN/08 Orko Fertilizers Pty. Ltd. Narangha Industrial Estate
CA17118 Licence 06/AUG/08 Nationwide Oil Pty Ltd Narangba Industrial Estate
CA17481 Licence 17/SEP/08 Orko Ferlilizers Pty, Ltd. Narangha Industrial Estate
CA17722 Licence 15/QCT/H08 Eco Tech Bio Diesel Pty Ltd Narangba Industrial Estate
CA17731 Licence 16/0CT/08 Australian Biodiesel Group Limited  Narangba Industrial Estate
CA18087 Licence 18/DEC/08 Mann Waste Management Pty Ltd  Narangba Industrial Estate
CA18870 Licence 15/APR/09 Nationwide Qil Pty Ltd Narangba Industrial Estate
CA18872 Maintenance 15/APR/0S [Treat Timber Pty Ltd Narangba Industrial Estate
CA19406 Area 021SEP/0S QLD organics 63-71 Potassium Street
NARANGBA
CA19588 Not Applicable 21/0CT/09 Fero Group (Q!d) Pty Ltd Narangba Industrial Estale
| CA19594 Not Applicable 22/0CT/09 Packer Leather Pty Ltd and GW &  Narangba Industrial Estate
| J Packer (Tanning) Pty Ltd
CA20233 Not Applicable 28/JAN/O Ridley Agriproducts Pty Ltd. Narangba Industrial Estate
CAZ20758 Not Applicable 28/APRMO All Treated Timber Pty Ltd Narangba Industrial Eslate
CA20759 Not Applicable 28/APR/10 Ridley Agri-Products - Wacal Narangba Industrial Estate
CA20813 Not Applicable 12/MAY0 Nationwide Oil Pty Ltd Narangba Industrial Estate
CA20830 Not Applicable 18/MAY/10 Orko Fertilizers Pty. Lid. Narangba Industrial Estate
CAZ0831 Not Applicable 18/MAY/10 Orko Fertilizers Pty. Lid. Narangba Industrial Estate
| CA20832 Not Applicable 18/MAYMC Nationwide Oil Ply Lid Narangba Industrial Estate
CAZ0954 Not Applicable 10/JUN/MO Fero Croup {Qid) Pty Lid Narangba Industrial Estate
CAZ0955 Not Applicable 10/JUN/TO Mann Waste Management Pty Ltd  Narangba Industrial Estate
CAZ1314 Not Applicable 30/AUGHI0 MVE Locfations Narangba Industrial Estate )
Tueson PG B2 2013 1142 Al Collection 2 12 of 183
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Queensland Government

Environmental Protectlon Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

r— Related Compliance Activity —

Ref Type Information Entered  Client Activity Location
| CA21807 Environment 05/NOV/10 Orko Fertilizers Pty. Ltd. Narangba Industrial Estale
| CA21723 Envirorment 18/NOV/10 Permalog Timbers Ply Ltd Narangba Industrial Estate
| CA22325 Envirenment 03/MAR/1 Fero Group (Qld) Pty Ltd Narangba Industrial Eslale
| CAZ2404 Environment 14/MARI T Consolidated Bio Diesel Pty Ltd Narangba Industrial Estate
CAZ22583 Environment 05/APR/11 Consolidated Bio Diesel Pty Ltd Narangba Industiial Estate
CA22784 Environment 17IMAY /11 Packer Leather Pty Ltd and GW &  Narangba Industrial Estale
J Packer (Tanning) Fiy Ltd
‘ CA22785 Environment 17IMAY 11 ITreat Timber Pty Ltd Narangba Industrial Estate
| CA22964 Environment T0MUNS Community, Narangba Narangba Induslrial Estate
; CA23403 Envirorment 16/AUGI11 Qrko Fertilizers Pty. Lid. 63-71 Potassium Street
NARANGBA
‘ CA25419 Environment 20/JUNM2 Ridley Agriproducts Pty Ltd. Narangba Indusirial Estate
| CA25929 Southern Region Compliance 20/AUG/H 2 Orko Fertilizers Pty. Ltd. 83-71 Potassium Street
Program NARANGBA
CA28214 Southern Region Compliance TJUNI3 QLD organics m[otassium Street
Program GBA
CA2898 Area T1MAY/05 Orke Fertilizers Pty. Ltd. otassium Street
\GBA
CAB152 Licensed Activity 23/MAR/06 Orko Fertilizers Pty. Ltd. otassium Street
| O — S NARANGBA S,
. 6) Personal inform
Tuesday lJﬁ-tkl.‘-er1J;'3r315«5L|d Collection 2 135&’1%( ) “0
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Queensland Government

Environmental Protectlon Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR58884

—Complainant ——— ————

1
|
Ref Name Address Phone Mebile Fax Email |
__T8¢kp4( 6) Personal information o sch4p4( 6) Personal information I
— Alleged Source = —— — ]
Ref Name Address Phone Mobile Fax Email ‘
589611 QLD organics
— Incident Location — —
Name Risk Level Address
63-71 Potassium Street NARANGEBA 63-71 Potassium Street NARANGBA QLD 4504 ]
| Narangba Industra Estate Narangba Industrial Estate NARANGEA QLD ‘
L 4504 - ==
Source Ref: CR58884
Action Source Ref:
Date Commenced: 21/MAY/13 irst Action: Y
| Officer Involved: COOPER. Nadine
Responsible Office: £S-RSD-SER-Moreton Bay V4 |
[
|

Action Type: Telephone Cali
Inspection Type: .

i Enforcement Measure Type:

Referral To:

| Action: | called Oiko/GLD Organics. Brad Smith was,not avalgpl€, howeve! spoke with Neil Peierson. | advised that |
| we have received a number of complaints he las™Mew days. He said tha! he was not aware of any being ‘

reccived. | advised the complaints arc a iiger smell, and it is one thal the complainants have noliced
| in previous years, bui have said that | e been really good of late, Nell advised that they shul the
J plant down for (to upgrade eouipmeg nd restarted on on or around 1 May 2013. He will check with
|

Brad Smith to see if there have bg s with equipment etc. Neil will get back to me this afternoon.

Time Spent Hours:

Time Spent Minutes:

| Qutcome: Action Required - furl’ stigation
‘ Outcome Description:

Due Date:

| Date Completed:

{ Source Ref: CR58884

Action Source Ref:
First Action: N

Date Commenced:
Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

Time Spent Hours:

21/MAY/13
COOPER, Nadine
ES-RSD-SER-Moreton Bay

Telephene Call

Called and left a voice message

14 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Time Spent Minutes:

Outcome: Action Required - further investigation

Qutcome Description:

Due Date:

Date Completed:

Source Ref: CR58884

Action Source Ref:

Date Commenced: 22/MAY/13 First Action: N

Officer Invelved: COQOPER, Nadine

Responsible Office: ES-RSD-SER-Moreton Bay

Action Type: Telephone Call
Inspection Type:

Enforcement Measure Type:
Referral To:

Action: Called and lefi a voice message to call me back ,
Time Spent Hours:

Time Spent Minutes: 15

Outceme: Action Required - awailing response

Outcome Description:

Due Date:
Date Completed: V

Source Ref: CR58884

Action Source Ref: V
Date Commenced: 22/0CT/13 First Action: N

| Officer Involved: COOPE%\
| Responsible Office: E -SER%arelon Bay

Action Typ e complaint handling

Inspection Type:

Enforcement Measure Type:

| Referral To:

Action: A number of proactive monitoiiing visits have occurred in recent months (see Narangba complaints file) which
have nat revealed a breach requiring enforcement action. Odours detected have nott been 1. witnessed al
complaintarts premises, and/or not been noxious/offensive.

Ne complaint form received.

Time Spent Hours: 5

Time Spent Minutes:

Outcome: NFA - insufficient evidence
Outcome Description:

Due Date:

Date Completed:

:ﬂi;:':jjgﬁfi.ﬁﬁmm Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint’/Report Ref:

CR58905

Complaint/Report Details

Priority/Sensitive: N

r— Complainant——— —————

Ref
707932

Name

-

i~ Alleged Source

Address

s78B(2) - Personal Information

Phone

Mobile

Fax

sch4p4( 6) Personal information

Email

pkeimi@eq.edu.a ‘
u o

Ref Name Address Phone Mobile Fax Email

708974 Narangba Industrial Estate NARANGBA QLD 4504 !
,— Incident Location —

Name Risk Level Address

Merelon Down State Primary Schoce!, Parson Bvl, Deception 2 Low

— Description ————————

[~—Running Sheet Summary
]

|

i

|

L.
Tugeday

Recsn R
Wser Ret

Bay

| Narangba Industrial Estate

Narangba Incustia

NARANGBA QLD 4504

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:

Responsible Office:

Event On/From Date:
Event To Date:

Description
S788ﬁ2

Incident
Air : Odour : General
22/MAY/3

SCHWEGLER, Walter

Permit and Licence Management

Finalised

Public

Telephone call - business hours

COOPER, Nadine

ES-RSD-SER-Moreton Bay

Principal of Moreton Downs State
sstate. Would like to speak to an Envire,

Event OnfFro

Event 1mes

Received Time:

@;

Ongoing: N

Print Related Permits:

_industria

First Action

Wparsons Boulevard, Deception Bay advised that there is a strong gas smell from nearby
@ er. Transferred call {o Nadine Cooper

Accruy

Date Commenced e

11/0CTM3

14/AUG/3

23/MAYI3

23/MAY I3

23/MAYI13

23/MAY/13

23/MAYITS

23/MAY/13

Y 22/IMAYIN3

22/MAY I3

23/MAYI3

23/MAY/13

24/MAYH3

04/JUN/3

i Related Complaints/Reports

Ref
CR1075

v 12 107 2P

el CE_RF_COMPLAINT_DTLrel
SElS_CRANE

’me:vz hrs 45 mins

Action Type

Site Inspection - Level A

No Action

Telephone Call
Telephone Call
Telephone Call

Brief

Telephone Call
Referred
Telephone Call
Email Sent
Email Sent
Telephone Cali
Telephone Cell

Telephone Call

Officer Involved
SALOMONE, Danie!

COOPER, Nadine
COOPER, Nadine
COOPER, Nadine
COOPER, Nadine
COOPER, Nadine

COOPER, Nadine
COOCPER, Nadine
COOPER. Nadine
COOPER, Nadine
COOPER, Nadine
COOPER, Nadine
COOPER, Nadine
COOPER, Nadine

Cutcome

NFA - insufficient
evidence

NFA - insufficient
evidence

Acticn Required -
awaiting response
Fction Required -
awaiting response
Action Required -
awaiting response
Actlion Required -
awaiting PIN
payment

Aclion Reguired -
awalling response
Action Reguired -
awaiting response
Action Required -
further investigation
Action Required -
further investigation
Action Required -
further investigation
Action Required -
awaiting response
Action Required -
further investigation
Action Required -
further investigation

Date Completed

Complainant
Harrison, Kevin

Alleged Source

NARANGBA INDUSTRIAL
ESTATE-VARIOUS ODOURS

Incident Location

Narangba Industrial Estate

Collection 2

Received Date
18/NOV/04
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

f Related Complaints/Reports —

| Ref Complainant Alleged Source Incident Location Received Date
2002-2003
| CR1530 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04
| This One
| CR1531 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04
This One
CR1532 Unknown Alleged Source - Use  Narangba Industrial Estate 22/DEC/04
This One
CR1589 NARANGBA INDUSTRIAL Narangba Incustrial Estate 29/DEC/04
ESTATE - VARIOUS ODOURS |
2002-2003
CR2180 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/FEB/O5
ESTATE - VARIOUS ODOURS
2002-2003
CR34609 Unknown Narangba Industrial Esiate 28/JUL/08
CR3639 Nationwide Oil Pty Ltd Narangba Industrial Estate 21/JUN/OS
CR38516 NARANGBA odour log Narangba Industrial Estate 221JAN/OT7
CR36962 NARANGBA INDUSTRIAL Narangba Indusirial E 19/FEB/O7
ESTATE - VARIOUS ODOURS
2002-2003
CR37741 NARANGBA odour log Narangba Indusigia! e 08/MAY/07
CR37748 NARANGBA INDUSTRIAL Narangba Ing@fstridEstate 09/MAY/07
ESTATE - VARIOUS ODOURS
2002-2003
CR37833 Unknown Narangba Inct | Estate 29/MAY/07
CR37951 NARANGBA odour log Narangbggindustrial Estate 30/MAYICT
CR38041 NARANGBA INDUSTRIAL arangba Industriai Estate 05/JUN/O7
ESTATE - VARIOUS ODOURS
2002-2003
CR38220 NARANGBA INDUSTRIAL gba Industrial Estate 28/JUN/OT |
‘ ESTATE - VARIOUS ODO ‘
| 2002-2003 |
CR40422 NARANGBA INDUSTR Narangba Industrial Estate 11/FEB/08
ESTATE - VARIOYWE OD@URS
| 2002-2008
| CR40821 Median Technolol Narangba Industrial Estate 11/0CTHR7
|  CR40821 Median Techgologie Narangba Industriai Estate 11/0CT/I07
CR4483 Narangba Industria! Estate 16/AUG/05
CR46866 H STRIAL Narangba Industrial Estate 20/AUGI09
E 1OUS ODOURS
CR46867 Narangba Industrial Estate 28/AUGI0S
CR46868 sch4p4( 6) Personal information NAR Narangba industr!ai Estate ZOIAQGfOS
CR47132 RANGBA Narangba Industriz! Estate 25/SEP/09
CR47362 ARANGBA Narangba Industrial Estate 28/0CT/09
CR47363 NARANGBA Narangba Industrial Estate 28/0CT/08 |
CR47370 NARANGBA INDUSTRIAL Narangba Industrial Estate 29/0CT/09 |
ESTATE - VARIOUS CDCURS
2002-2003
CR47371 NARANGEA INDUSTRIAL Narangba Industris! Estate 29/0OCT/08 |
ESTATE - VARIOUS ODOURS |
E 2002-2003 |
| CR47372 NARANGBA INDUSTRIAL Narangba Industrial Estate 29/0CT/09
ESTATE - VARIOUS ODOURS |
2002-2003
CR47375 NARANGBA INDUSTRIAL Narangba Industrial Estate 29/0CT/09
ESTATE - VARIOUS ODOURS
2002-2003
CR47376 NARANGBA INDUSTRIAL Narangba Industriai Estate 29/0CT/09
ESTATE - VARIOUS ODOURS
2002-2003
CR47382 NARANGBA INDUSTRIAL Narangba Industrial Estate 29/QCT/09 |
ESTATE - VARIOUS ODOURS |
2002-2003
CR47392 NARANGBA INDUSTRIAL Narangba Industrial Estate 30/0CT/09 |
ESTATE - VARIOUS ODOURS |
2002-2003
CR48681 NARANGBA Narangba Industrial Estate 21/MAY/10
CR48737 Orko Fertilizers Pty. Ltd. Narangba Indusirial Estate 09/NOV/09
| CR48738 NARANGBA INDUSTRIAL Narangba Industrial Estate 21/AUG/09 "
ESTATE - VARIOUS ODOURS |
2002-2003 |
CR48739 NARANGBA INDUSTRIAL Narangba Industrial Estate 10/NOV/09 ‘
| ESTATE - VARIOUS ODOURS
2002-2003 ‘
| CRag741 Queensland Organics Narangba Industria! Eslale 28/SEP/08
CR48742 NARANGBA INDUSTRIAL Narangba Industris! Estate 23/SEP/08
ESTATE - VARIOUS ODOURS
2002-2003 ‘
CR48743 NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/DY
ESTATE - VARIOUS ODOURS
2002-2003
CR48744 NARANGBA INDUSTRIAL Narangba Industrial Estate 04/SEP/QS
ESTATE - VARIOUS ODOURS
o 2002-2003 — .
Ty BurBy 201 11 44 Al Collection 2 17 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Ref
CR48745

CR48746

CR48748

CR48750
CR48751

CR48752

CR48753
CR48754
CR48758
CR48757
CR48758
CR48759

CR48760

CR48761

CR48785
CR48786
CR48787
CR48788
CR48789

CR48790
CR48791
CR48793
CR48795
CR48787

CR4B803
CR48804

CR48805
CR4926

CR49402
CR49451
CR51112

CR51166

CR51309
CR51332
CR55549
GR5600

CR56466

CR56944

CR57949
CRS7¥950

CR58222
CR58803
CR58811
CR58880
CR58883
CR58684
CR58983

Ll

Tuescny Movsinter ::1.:3.\';] 535».«

RP_COMLAINT_DTL 4
GEDS_CRAMPH

Repar Re

User Faf

Complaint/Report Details

Related Complaints/Reports ——————

Complainant

sch4p4( 6) Personal information

N

Department of Environmen! and
Heritaoe Profection

sch4p4( 6) Personal information

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD organics

QLD organics

QLD organics

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

Ridiey Agriproducts Ply Lid.
Orko Feriilizers Pty. Lid.
Orko Fertilizers Pty. Lig
Ricley Agriproducts P&
NARANCGBA IN TRIA

ESTATE - V& URS
2002-2003

Orko Ferlg d.

Orko K - Lt

Orko Fertili®ers Pty. Lid.
BA INDUSTRIAL
- - VARIOUS ODOURS

ko Fertilizers Pty. Lid.
ARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Orko Ferilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Unknown
Unknown
Uniknown - Narangba Industrial
Estate
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA
Narangba Industrial Estate
Orko Ferlilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Narangbka Industrial Estate
Narangha Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial Estate
Narangba Industlriz! Estate
QLD organics
QLD organics
QLD crganics
Narangba Industrial Estate

Collection 2

Incident Location
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Induslrial Estate
Narangba Industrial Estat
Narangba Industria) B

gba Industrial Estate
Wzrangba [ndustrial Estate
Narangba Industrizl Estate
Narangba Indusiris! Estate
Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrie! Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Industriz! Estale

Narangba Industrial Estate
Narangba Indusirial Esiate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industriz! Estate

Narangha Industria! Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Indust

Received Date

09/SEP/08

07/SEP/09

07/SEP/0S

07/SEP/09
O07/SEP/0Y

07/SEP/09

14/SEP/09
16/SEP/0S
17/SEP/09
17/SEP/09
17ISEP/OY
18/SEP/09

18/SEP/O9

22/3EP/09

18/NOVI0S
22/SEP/OS
07/SEP/09
03/8EP/OS
02/SEP/09

14/SEP/09
16/SEP/09
27/JUL/08

17/5EP/09
17/SEP/GY

18/SEP/08
05/QCT/a9

25/SEP/0g
22/SEP/05

16/AUGHMO
23/AUGH0
22IMARM

28/MAR/1

14APRIMA
19/APRM1
27IAUGH2
10/NCV/0E

12/INOVIM2

158/NOVIM2

06/MAR/3
06/MAR/13

25/MARIM3
17/MAY/13
TTIMAYI3
21/AYM3
16/MAY/13
2TNAYN3

24/MAYI3
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Queensland Government

Envimn}nentalquotection-Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports —

Ref Complainant

CRE8155 Moreton Bay Council
CR59196

CR59187

CR59237 sch4p4( 6) Personal information
CR59309

CR58322

CR59378 Queensland Organic Fertiliser Pty

Ltd
CR59383

CR59388
CR59432
CR59451
CR59599
CR59782
CR59790
| CR59890 . .
cRre0349Ch4p4( 6) Personal information
| CR60423
| CRG0426
CRE0484
creo4s6Sch4p4( 6) Personal information
CR60736
CRE628

schdp4( 6) Personal information

Ridley Agriproducts Pty Ltd.

Permalog Timbers Pty Ltd
Nationwide Oil Pty Ltd

Trask Development Corporation

CRE694
CR7010
CR7288
| CR72986
CR7301
CR7537

CR7564

CR7644

CR7662

CR7684

schdp4( 6) Personw

CR7685

CR7668
| CR7886

CR7779
CRBO79

CR8471
CR8514
CR8522
CR8823
CR8524
| CRE&525

Alleged Source

Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industria! Estate

Narangba Industrial Estate

QLD erganics

Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
QLD organics

Orko Fertilizers Pty. Ltd.
Ridley Agriproducts Pty Ltd.
Narangba !ndustrial Estate
Nationwide QOil Pty Ltd
Naranghba Industrial Eslate
Narangba Industrial Estate
Permalog Timbers Pty Ltd
Nationwide Oil Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
NOT APPLICABLE

Unknown Alleged Source - Use
This One

Unknown Allegea Source -
This One

Unknown Alleged Sour
This One

Unknown Alleged S@urc s
This One

Unknown Allege rcgp- Use

This One
W rce - Use
e Source - Use

eged Source - Use

- Use

n
wn Alleged Source - Use
ne
RANGBA INDUSTRIAL
STATE - VARIOUS ODCURS
2002-2003

n Unknown Alleged Source - Use

This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Boral Asphalt (Qld) Pty Ltd
Unknown Alleged Source - Use
This One

industrial Estate, Narangba
Industrial Estate, Narangba
Industrial Estate, Narangba
Industrial Estate, Narangba
Incustrial Estate, Narangba
industrial Eslate, Narangba

Incident Location Received Date

Narangba Industrial Estate 18/MAY/13
Narangba Industrial Estate 17/JUN/M3
Narangba Industrial Estate 17/JUN/3
Narangba Industrial Estate 20/JUN/M3
Narangba [ndustrial Estate 21/JUN/13
Narangba Industriz! Estate 21/JUN/M3
Narangba Industrial Estate 01/JULM13
Narangba Industrial Estate a1JUL/M3
Narangba Industrial Estate 02/JUL/M3
Narangba Industrial Estate 08/JUL/M3
Narangba Industrial Estate 10/ JULM3
Narangba Industrial Estate 23/JULM3
Narangba Industrial Estate 02/AUG/13
Narangba Industrial E 06/AUG/13
Narangba Industrial 21/JUN/M3
Narangba Indusi 23/SEP/13
19{8EP/13
19/SEP/13
25/SEP/13
Narangba Industrial Fstate 08/0OCT/13
; rangbﬂndustria} Estate 30/0CTH3
ngba Industrial Estate 02/FEB/OB
T gba Industrial Estate 16/FEB/0B
arangba Industrial Estate 14/IMAR/0E
Narangba Industriz! Estate 06/APR/06
Narangba Industrial Estate 06/APR/06
Narangba Industrial Estate 07/APR/06
Narangba Industrial Estate 78/APR/0B
Narangba Industrial Estate 02/MAY/06
Narangba Industrial Estate 09/MAY/06
Narangba Indusirial Eslate 10/MAY/06
Narangba Indusirial Estate 11/MAY /08
Narangba Industrial Estate 08/MAY/08
Narangba Industriz! Estate 12/MAY/06
Narangba [ndustrial Estate 12/MAY/06
Narangba Industria! Eslate 22/MAY/06
Narangba Industrial Estate 18/JUN/06
Narangba Industrial Estate 31/MAY/04
Narangba Industrial Eslate 13/JUL/04
Narangba Industrial Estate 05/JuL/o4
Narangba Industrial Eslaie 12/NOVI03
Narangha Industrial Estate 29/0CT/03
Narangha Industrial Estale 29/0CT/03

— Related Compliance Activity —

Information Entered Client

Activity Location

Ref Type
CA10514 Licensed Activity
CA10516 Licensed Activity
CA18571 Licensed Activity
i CA17116 Licence
CA17481 Licence
CA17722 Licence
CA17731 Licence
CA18087 Licence
CA18870 Licence
CA18872 Maintenance
CA19588 Not Applicable

22/MAYI0T
22/MANIOT
25/JUN/08
06/AUG/08
17/SEP/08
15/0CT/08
15/0CT/08
18/DEC/08
15/APR/09
15/APR/09
21/0CT/08

MNationwide Cil Pty Ltd

A & C Chemicals Pty Lid
Orko Fertilizers Pty. Ltd.
Nationwide Ol Pty Lid

Orko Fertilizers Pty. Ltd.
Eco Tech Bio Diesel Pty Ltd
Australian Biodiesel Group Limited
Mann Waste Management Pty Lid
Natioriwide OQil Pty Lid

ITreat Timber Pty Lid

Ferc Group (Qld) Pty Ltd

Tue sl ,13_1]'55:01311 A4 A

Frport Red CE_RP_COMPLAINT_DTL.rf

Uger Rinf  CEDS_CRAMPH

Collection 2

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
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Queensland Government

Environmental Protection Agéncy
Queensland Parks and Wildlife Service

Complaint/Report Details

Related Compliance Activity

‘ Ref

Type
CA19594 Net Applicable 22/0CT/09 Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

| CAZ20233 Not Applicable 28/JAN/10 Rioley Agriprooucis Pty Lid.

I CAZ0758 Naot Applicable 28/APR/10O All Treated Timber Pty Ltd

| CAZ20759 Not Applicable 28/APR/O Ridiey Agri-Products - Wacol

| CAZ20813 Naot Applicable 12/MAY/10 Natienwide Oil Pty Ltd

| CcAz0830 Not Applicable 1E/MAYAD Orko Fertilizers Pty. Ltd.

‘ CA20831 Not Applicable 18/MAYI0 Orko Fertilizers Pty. Ltd.

‘ CA20832 Not Applicable 18/MAY/10 Nationwide Oil Pty Lid
CA20954 Not Applicable 10/JUN/ 1O Fero Group (Qld) Pty Ltd
CA20955 Not Applicable 10/JUN/10 Mann Wasle Management Pty Lid
CA21374 Not Applicable 30/AUGH0 MVE Locfations

| cAz2i607 Environment 05/NOV/10 Orko Fertiizers Pty. Lid.

‘ CAZ21723 Environment 19/NOV/10 Permalog Timbers Pty Lid
CAR2325 Environment 03/MAR/I11 Fero Group (Qld) Pty Ltd
CA22404 Environment 14/MAR/T1 Cansolidated Bio Diesel Pty Ltd
CA22583 Environment 05/APR/11 Ceonsolidated Bio Diesel Pty Ltd

‘ CA22784 Environment 17/MAY Packer Leather Pty Ltd and

J Packer (Tanning) Pty Ltd
CA22785 Environment 17MAY 11 ITreat Timber Pty Ltd
| CAZ2964 Environment 10/JUN/T Community, Narangba
| CA25419 Environment 20/JUNI12 Ridley Agriproducts Pty Ligh
Tuene e 11301990 Collection 2

Fepon F

Usri el CEDS_CRAMTH

2E_RP_CUMPLAINT_DTL.raf

Information Entered Client

Activity Location
Narangba Industrial Estate

Narangba Industrial Estaie
Narangha Industrial Esiate
Narangba Industrial Estate
Narangpa Industrial Estate
Narangba Industrial Estale
Narangba Industirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narapgba Industrial Estate
| @ ha Industrial Estate
] Agba Industrial Estate

aMgLa Industrial Eslate
Narangba Industrial Estate

Marangba Industial Estale
Narangba Indusirial Estate

Narangha Indusirial Estate
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« Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR58205

——Complainant

Running Sheet Summary

© exgerighced 'n the pasl, It is differnet like a sweet gas odour,

fertiliser smell or dog biscuit smell they
rea investigated a few months ago and | would find the

=1

Ref Name Address Phone Mobile Fax Email |

707932 - i i . . weim 2 ;

; s78B(2) - Personal information sch4p4( 6) Personal information pRETHIGNY |

— Alleged Source = === 1

| Ref Name Address Phone Mobile Fax Email |
\ 708974  Narangba Industrial Estate NARANGBA QLD 4504

— Incident Location —= ‘

Name Risk Level Address [

Moreton Down State Primary School, Parson Bvl, Deception Bay 2Low I

Narangba Industiial Estate Narangba Industriai Estate NARANGBA QLD |

o 4504 |

Source Ref: CR58905 1

Action Source Ref: ‘

Date Commenced: 22/MAY/13 irst Action: Y |

Officer Involved: COOPER, Nadine ‘

1 Responsible Office: £5-RSD-SER-Moreton Bay / |

| Action Type: Telephone Call |

! Inspection Type: ‘

" Enforcement Measure Type:
| Referral To: |
i Action: Discussed wi§78B(2)e odour - he said stafi{hzve experiencing il for & week or more. It is not the same [

Time Spent Hours:

Time Spent Minutes:

Cutcome:

-

Outcome Description:

Due Date:

Date Completed:

| explained that there was some gas i
relevan! conlact details and email 4
merning to investigate odour issu

| also advised | would be headding oul on site toimorrow
‘een reporled to us. | would contact him in the merning to see if

estigation

»

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
‘ Action Type:

Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

CR58905

22IMAYN3 First Action: N

COOPER, Nadine
ES-RSD-SER-Moreton Bay

Emzi Sent

Gocod afterncos78B(2)

Feliowing our conversation this afiernoon, | recommend that you speak with an APA Group lechnician lo lodge

Tuessts, Mocamber 122013 11 444 8-155

Repert ol « ¢ _rp_nniing_sheetrl
Usot Petl CEDS_CRAIMPN

Collection 2

210f 183

Page forg



Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

— SRR
‘ your concerns. APA Group are responsible for the provision of residential gas supply notth of the Brisbane River
on 1800 808 526.
Gas odour complainis in the Narangba vicinity were investigated several months ago by APA Group and one of
| the sources of gas identified was a regulator set (which are often Jocated in the front of some premises thal
| have gas power furnaces). When the pressure gets foo high it vents to the atmosphere. There is reportedly no
| issue with this, as it is the intention of such equipment to do this. During wet weather APA Group noled an
| increase in reports of gas odour {due to the atmospheric conditions).
|
L However, given that at this slage it is not clear whelner the gas odour is fram a potential leak in the lines, or
cne of these regulator sels venting (or some other cause) | recommend that you contact APA Group for their
( investigation.
| In addition, as discussed | will be heading out the industrial estate area tomoerrow to investigate odour
complaints we have received in the last week a'leging an organic odour.
| | understand though that the odour issue your staff have been recently experiencing is a different and distinct
odour, as you describe is a gas odour.
I will be in contact with you in the morning to see whether at that time you or your siaff/sludents are
experiencing odour.
If you have any guestions, please contact me on the number below.
‘ email alse BCC: to MBRC
Time Spent Hours:
Time Spent Minutes: 30
Outcome: Aclion Required - further investigation
Outcome Description: ,
Due Date: ‘
Date Completed: ’ : \
Source Ref: CR58905 ‘?
Action Source Ref: @ |
Date Commenced: 23/MAY/13 V First Action: N
Officer Involved: COOPER, Nadine @
Responsible Office: £S-RSD-SER-Moreton Ba@
|
|
| Action Type: Telephone Call
| Inspection Type: V
Enforcement Measure Type:
Referral To: &\
Action; e cels with EHP science (David Wainwright) to look into what (if any) monitoring assistance EHP could
glide See email responses. QLD Heelth have the equipment and the analysis would also need io go through
fem.
Time Spent Hours: 2
Time Spent Minutes: |
) |
Outcome: Aclion Required - awaiting response |
|
Outcome Description:
Due Date: |
|
Date Completed:
\ o N -]
| Source Ref: CR58905 1
| Action Source Ref: ‘
Date Commenced: 23/MAY/13 First Action: N ‘
Officer Involved: COOPER, Nadine
ES-RSD-SER-Moreton Bay S
Release
Tuesday Hovember 12 2013 11 44 AN )
Report Rt ce_ri_nidna 19D Collection 2 22 of 183
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Tusssay

Queensland Government

Environmental Protectlon Agency

Queensland Parks and Wildlife Service

—

| Responsible Office:
|

Action Type:
Inspection Type:

Enforcement Measure Type:

Referral To:

Time Spent Hours:

Time Spent Minutes:

Qutcome Description:

Date Completed:

Running Sheet Summary

Brief

2

Due Date:

Outcome: Action Required - awaiting PIN payment

Action: EHP alert provided 1o manager in case of media enquiry - if goes to school closure.

Source Ref:

Action Source Ref:
| Date Commenced:
Officer Involved:

Responsible Office:

Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

sch4p4( 6) P

i Time Spent Hours:

Time Spent Minutes:

Outcome Description:

Due Date:

Date Completed:

Cutcome: A

CR58905

23MAYN3
CCOPER, Nadine
£8-R8D-SER-Moreten Bay

Telephone Cail

First Action: N

| contacleds78B(2)- principal l&vaﬁwerc experiencing odours today. He was very unhappy with me
the int

asking this guestion. | tried 1o exp

e{rsonal information

there were any odour

hg€ked if he had conlacted APA as | had suggested yesterday. He had not. |

he scheol was nol cune%impacled by the odour. however | advised | would ring him later 1o see if
Ly

asked if he would liké
provide any update 3

QN

red - awaiting response

a@¥8o on his behalf and he said that he would appreciate this. | advised [ would
d. He agreed to call me if there was any further odour.

tention behind ihis line of question. See also rgehgpaT 8)Personal information

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:

Action Type:

Inspection Type:

| Enforcement Measure Type:

CR58905

23/MAYIM3

COOPER, Nadine
ES-RSD-SER-Moreton Bay

Telephone Call

toember12 21311 543155

Repart Ref c-_ip_uni ne_heet.iaf

Wser Pef

CEDS_CRAMFN

Collection 2

First Action:

N
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Referral To:

\

|

‘ Action: Phone calsthdp4( 6) Personal informatepariment of Education. He has received a call from Principal of
Moreton Downs schog! s78B 25) very concerned and agravated thal EHP and Counc!l 'are doing rothing' with
respect to his complaint. | slepﬂ: d through what phone conversations | have had withg78B(2)since the report
came in yeslergay afternoon at 4pm. | explained that | had talked 105783(2)ab0u1 contacting ‘emergency

| services given he was considering evacuating the school as he advised in my phone conversation with him this

| morning. He was net ameniable to this suggestion (1o contact emergency services) due {o the polential media

\ atlenticn it may cause.g78B(2)had not contacted APA as | had suggesled, however | had done this the

‘ morning so that they could investigate any potential gas leaks in the area. Their response time was

| approximately 2 hours.

| When | had calleds7gB€2)a: approximately am this monring to see if there were any odours present (as | had

‘ explained | would do yestefday afternoon) so | could attend the site to investigate the scurce, he advised that
there were not odours. However he seemed very upset at my asking this question (whether there were odours)

\ and stated that he does not have a canary on his shoulder and was not going to go and smell the gas. |

‘ reworded my question and explained that my intention was to just gauge from him whether him or his steff were

confirmed that he had had a similar conversation with 5788(2);@54.@1 i@.peréona| e erstioally
requesling from EHP was monitering equipment we could provide to assess whether the school was 'safe’. |

explained that | am seeking advice from our sciences department, bul the difficulty in monitoing (pariculalry
given the lack of information on a polential source) is chosing the parameters to monitor for - the contaminants
may nol be identified. He said he understood this.

Time Spent Hours: 2

Time Spent Minutes:

Outcome: Action Required - awziling response &

Qutcome Description:

Due Date:

Date Completed:

being impacted by the cdour in the normel activites they were doing at the presesthy£(16) Personal information
| isall

. DateCom —————— _

) 4
Source Ref: CR58805

Action Source Ref:

| Date Commenced: 23/MAY/13 First Action: N
i Officer Involved: COOPER, Nadine V

i Responsible Office: ES-RSD-SER-Moreton Bay @

i Action Type: Teiephone Cali %

i Inspection Type:

1 Enforcement Measure Type: V

1 Referral To:

1
Action: Disc ICNh Lachland Mucliioch of MBRC - he was on site this morning and witnessed gas odour. He
| spef hot¥ trying to identify and could not locate.

Time Spent Hour

Time Spent Minutes: 30

Outcome: Action Required - awailing response
Outcome Description:

Due Date:

[ Date Completed:

Source Ref: CR58905

Action Source Ref:

Date Commenced: 23/MAY/13 First Action: N

Officer Involved: COOPER, Nadine
Responsible Office: £S-RSD-SER-Moreton Bay

Action Type: ‘Telephone Call

Tuestey Horwriber 12 2013 11 44 AM )
Regort Ref ce_n_nurhar @Dy Collection 2

User Rel.  CELS_CRAMEN
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Running Sheet Summary

| Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Outcome:

Outcome Description:

Due Date:

Date Completed:

Several phone calls tcs?BB(z)leday - no odurs present

Leonie Clough to follow up fomorrow wi§'¢$m$g(3)) Personal infoFmatiom absence temorrow,

30

Action Required - awaiting response

Source Ref:

Action Source Ref:

Date Commenced:

Officer Involved:

Responsible Office:
| Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Outcome:

‘ Qutcome Description:

Due Date:

Date Completed:

CR58805

23MAYI13
COOPER, Nadine
E£S-RSD-SER-Moreton Bay

Email Sent

Discussions and emails with Lachlen Mc
wiil be heading down there this mornin
was not aware cf any air monitoring eql®
cpenversalion yesterday.

30 V
Action Requérth stigation

_<2_ .

rst Action: N

o8B MBRC - he has also recejved the gas ododur complaint and
i le. He will keep me updated as {o anv developments. He
ipstalled al the school as described by78B(2) our phone

|
|

’_ Source Ref:

Action Source Ref:

Date Commenced:

Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:

Referral To:

Action:

CR58905

23/ AYM3
COOPER, Nadine
ES-RSD-SER-Mcreton Bay

Reierred

Queensland Health

First Action: N

Email and follow up phone call to Bogdan Lew of QLD Health (Public Health Unit) advising of the issue
{including polential school closure) and seeing whal monitoring assistance he could provide, See detalls

centained in emalls,

e

Tuewtzy v ber 12271311 4 43-155
Bepot Bt ce_ip_tunding_she sidl
User Rel  CLES_CRAMP:
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Time Spent Hours: |

Time Spent Minutes: 30
| Outcome: Aclion Required - awaiting response
| Outcome Description:

Due Date:

Date Completed:

‘ Source Ref: CR58905
t Action Scurce Ref:
Date Commenced: 24/MAY/13 First Action: N

Officer Involved: COOPER, Nadine

Responsible Office: ES-RSD-SER-Moreton Bay

Action Type: Telephone Call
|
i

Inspection Type:

i Enforcement Measure Type:

Referral To: ,

however there was no gas lines in thal area so nof a polgfe| SQUI;

Action: Leonie Clough spoke with AFA group. They advised that the = ng record of my phone call yesterday,
Lecnie Clough contacted g78B(2) © see if there were & odglir impacis today. He said thal there were not. |
|

Time Spent Hours:

Time Spent Minutes: 15

Outcome: Action Required - further investigalg”

Qutcome Description:

Due Date:

| Date Completed:

Source Ref: CR58905

Action Source Ref: \

Date Commenced: JuU First Action: N

Officer Involve

Responsible Office: ESPRSD-SER-Maréton Bay

Action Type: Telephcne Cail
Inspection Type: |
Enforcement Measure Type:
Referral To:
Action: %ﬁ;hmpqt@@) Personal infopmeitiesn update on the siuation - given no odours present since initial repart in
lay.

He would like scme contact delails from me for them to includ in a document/planning exercise they will do te

cover off if this situation occurrs again. | explained that EHP are not currently in a position to monitor given the

apparent isolated nature of the incident. |
He is happy with this advise and | will send an email to confirm. | explained again the various roles - MBRC, |
QLD Hesalth, EHP and understood the posible frustration given the multipie agencies involved and the
uncertainty over jurisdiction given we st do not know the source of the odour. He said that he understood

| these challenges, and moving forward they want o put together this plan to try and address, particulalry if it
happens again some time from now and there are different staff etc, know who to contact.

seRapAEEPersonal ifs78B(2)n

Time Spent Hours: 2

bt 4 Ly Collection 2 26 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Time Spent Minutes: |
|

Outcome: Aclion Reguired - furiher investigation |

| Qutcome Description:

Cue Date:

L Date Completed:

Source Ref: CR58905
Action Source Ref:
Date Commenced: 14/AUG/13 First Action: N

Officer Involved: COOPER, Nadine

Responsible Office: £5-RSD-SER-Moreton Bay

‘ Action Type: No Action
’ Inspection Type:

Enforcement Measure Type:

Referral To:

| Action: No further gas complainis {tom the school. Close action, General ga odou'ﬁnll intermitiently being reperied &
I are being proactively investigated by EHP.
!

Time Spent Hours:

| Time Spent Minutes: 15
Outcome: NFA - insufficient evidence
Outcome Description:

|
|
i Due Date: V ‘
| |

Date Completed;

l Source Ref: CR58905

Action Source Ref: V
11/0CT/13 Q First Action: N
ic!

Date Commenced:

| Officer Invelved: SALOMONE,

Responsible Office: £3-RS relon Bay
Action Type: Siie I ¥ - Level A
Inspection Type: Proactive - followup
Enforcement Measure Type:

Referral To:

i

} Action: 8am on the 11/10/13 - visil with Gas Inspecter Tony Willis.

! Small amournit of Gas detected at the top of Potassium Street. Nothing else of concern.
I Requested thrid visit from APA to check gas.

f Gutcome from this visit from APA GRoup - no gas detected.

Time Spent Hours:

Time Spent Minutes:

Outcome: NFA - insufficient evidence

! Outcome Description:

i Due Date:

Date Completed:

Tusude) B enber 12.2012114418-155 Collection 2 27 of 183 Release 1
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\\' Queensland Government
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Running Sheet Summary

&
N
&

Q\/
N\
&

Release
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR58983 Priority/Sensitive: N
—— Complainant—— s — i
Ref Name Address Phone Mobile Fax Email ‘
L SEHEp4( 6) persomm@t@{s%ﬁgamma{wm DECEPTIONHaba( 6) Personal information i
— Alleged Source ——
‘ Ref Name Address Phone Mobile Fax Email
b 708974  Narangba Industrial Estate  NARANGBA QLD 4504
— Incident Location =
Name Risk Level Address
Narangba Industrial Estate - Narangba Industrial Eglate NARANGBA QLD 4504
Type: MNuisance complaint
Nature: Air: Odour : General
Received Date: 24/MAY/13
Receiving Officer: COOPER, Nadine
Receiving Office: ES-RSD-SER-Moreton Bay /
Status: Finalised
Origin: Public
Notification Method: Email

COOPER, Nadine
ES-RSD-SER-Mereton Bay

Project Manager:

Responsible Office:

— Description PN R

|
| Event On/From Date: Event On/From Tjfle: V

Event To Date: Event

f Description
| HiNedine,

Can you please keep another customer updated with wlgt is happening with at Narangba:
ch4p4( 6) Personal information

He is feeling frustrated about having te smeli cdo @ requent regularity.
I you could get him some informalion asap w £ likely to happen that would be good.

thanks
Marcus Houweling | Environmental
‘ Community & Environmental Servi

i
|
|

| Moreton Bay Regicnal Council
| Emall: marcus.houweling@moreton
| Phone: (07) 3205 D555

Received Time:

Ongoing: N

Print Related Permits:

L_ Web: www.moretonbay.ald. gov.au S S
~—~Running Sheet Summary — ——=
( Accrued Time: 8 hrs 15 mins
First Action  Date Commenced Due Date Action Type Officer Involved
22/0CTM3 Frentline complaint handling  COOPER, Nadine
Y 28/MAYIM3 Telephone Csll COOPER, Nadine
29/MAY/3 Telephone Call COOPER, Nadine
30/MAYH3 Telephore Call COOPER, Nading
06/JUN/13 Telephone Call COOPER, Nadine
06/JUN/13 Email Sent COCPER, Nadine
| 04/JUN/3 Telephone Call COQOPER, Nadine
! 03/JUN/3 Telephone Call COOPER, Nadine

Outcome

NFA - insufficient
evidence

Aclion Required -
further investigation
Action Required -
further investigation
Aclion Required -
further investigation
Action Required -
further investigation
Action Required -
further investigation
Action Required -

r investigation
Action Required -
awailing response

7~ Related Complaints/Reports

Incident Location

| Ref Complainant Alleged Source
;I CR1075 NARANGBA INDUSTRIAL Narangba Industrial Estate
i . . ESTATE - VARIOUS ODOURS
sch4p4( 6) Personal information B e ;
{ C31_530 B Unknown Alleged Source - Use Narangba Indusirial Estale

L

o vanenior 12005 12D Collection 2

feport Rel CE_RP_CCMPLAIIT_DTL gl

1 Ref. DEDS_CRAMPH

Received Date

18/NOV/04

22/DEC/04
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@ Queensland Government
Environmental Protectlon Agency

Queensland Parks and Wildlife Service

Related Complaints/Reports
Ref
CR1531

CR1532

CR1589

CR2180

\ CR34609
CR3639

CR36516
CR36962

CR37741
CR37748

CR37833
CR37951
CR38041

CR38220

CR40422

CR40821
CR40821
CR4483

CR46866

CR46867
CR46868
CR47132
CR47362
CR47363
CR47370

CR47371
CR47372
CR47375
CR47376

I
|
|
|
|
CR47382
CR47392

CR48881
CR48737
CR48738

|  CR48738

CR48741
CR48742

CR48743

CR48744

CR48745

Complainant

sch4p4( 6) Personal inform

N

. NA
On  NAR

Alleged Source
This Cne

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This Cne
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Unknown

Nationwide Ofl Pty Ltd
NARANGBA ocour log
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA odour fog

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Unknoewn

NARANGBA odour log
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODCU

2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS O
2002-2003

Median Technologg

Median Techno!&gie;

Unknown

1A

NGBA

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS CDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS CDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Queensland Organics

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

A USFRIAL
ODOURS
|
RANGBA
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

Complaint/Report Details

Incident Location

Narangba Industrial Estate
Narangba Industrial Eslate

MNarangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estete
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrizl
Narangba Industrial

Narangba Industrial Estate

Naféngba Industrie! Estate

arangba Industrial Estate

Narangba Industrial Estate
Narangba Indusiri state
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Esiate
Narangha Industrial Estate

Narangba Industrial Estate

Narangba [ndustrial Estale

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrie! Estate

Narangba Industrial Estate
Narangba Industrial Estaie
Narangba Industrial Estate

Narangba Industrial Eslate

Narangba Industrial Estate
NMarangba Industris! Estate

Narangba Industrial Estate

Narangba Industrial Estate

Marangba Industria! Eslate

Received Date

22/DEC/04
22/DEC/04
29/DEC/04

18/FEB/OS

28/JUL/0B
21/JUN/0S
221JAN/Q7
19/FEB/O7

08/MAYIO7
08/MAYIO7

28/MAYIOT
30/MAYIO7
05/JUN/O7

28/JUN/O7

11/FEB/0O8

11/0CT/07
11/0CT/Q7
16/AUG/05
20/AUG/09

28/AUG/09
20/AUG/09
25/SEP/09
28/CCT/09
28/0CT/09
28/0CT/09

28/0CT/09

29/0CT/09

29/QCT/09

29/QCT/09

29/0CT/08

30/0CT/09

21/NMAY/10
09/NOV/09
21/AUC/09

10/NOV/09

28/SEP/08
23/SEP/0Y

23/SEP/09

04/SEP/09

08/SEP/09

Tuesiay QuHG 0131140 £

Rejort Ret CE_RP_COMPLAINT_DTL.rc!
Uset Ref  LEDS CRAMPN

Collection 2
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Queensland Government

Enviranmental Protectlon Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports —————

Ref Complainant

| CR48746

CR48748

| CR48750
CR48751

CR48752

CR48753
| CR48754
CR48756
CR48757
CR48758
CR48759

| crasso
| CR48761

| CR48785
CR48786
CR48787
| CR48788
CR48789

CR48790
CR48791
CR48763
CR48795
CR48797

sch4p4( 6) Personal information

CR48803
CR48804

N

| CR48E05
CR4926

CR49402
CR42451
CR&1112

[ CR51166

CR51309
CR51332
| CR55549
] CR5600

‘ CR56466
| CR56%44

CR57949

CR57950 Department of Environment and

Heritage Protection
| CRr58222

CR58803
CR58811
CR58880
i CR58883
| CR58884
| CR58905

sch4p4( 6) Personal information

~ Merelon Bay Council

‘ CR59155

Tursday Movem 3
PLAINT_DTL rdt
AMPI

Repart Ref CE_|
Use: Ref  LEGT

Alleged Source

2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD organics

QLD organics

QLD crganics

QLD organics

NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Orko Feriilizers Pty. Ltd.
Orko Fertilizers Pty. Ltd.
Rigley Agripreducts Pt
NARANGBA INDUST
ESTATE - VARIQUS OF
2002-2003

Orko Fertiliz

Oiko Fertili td.

Ridley Pty Ltd.
i ty. Ltd.

STATE - VARIOUS ODCURS
2803
eriilizers Pty. Ltd,
RANGBA INDUSTRIAL
TATE - VARIOUS ODOURS
2002-2003
Orko Fertlizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Unknown
Unknown
Unknown - Narangba Industrial
Estate
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA
Narangba Industrial Estate
Orko Fertilizers Pty. Ltd.
NARANCBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Narangba Industrial Estate

Narangba Industrial Estate

BCD Technologies Pty Ltd

Narangba Industrial Estate

Narangba Industrial Estate

QLD erganics

QLD organics

QLD organics

Narangba Industrial Estate

Ridley Agriproducis Ply Ltd.

Incident Location

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industirial Estats
Narangba Industrial Estat
Narangba Industrial Est;
Narangba Industrial Esta

: Industrial Estate
@ gba Industrial Estate

rangba Industrial Estate
Narangba Industizal Estate
Narangba Industrial Estate

Narangba Industrial Estate
Naranghz Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Naranghba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narengba Industrial Estate

Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industria| Eslaie
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industial Estate
Narangba Industrial Estate
Narangba Industrial Estaie
Narangba Industrial Estale

Collection 2

Received Date ‘

07/SEP/09
07/SEFP/08

Q7/SEP/0S
07/SEP/09

07/SEP/09

14/SEP/09
16/SEP/OS
17/SEP/CS
17/SEP/09
17/SEP/09
18/SEP/09

18/SEPI09
22/SEP/09

19/NOV/09
221SEP/0Y
07/SEP/OS
03/SEP/0E
02/SEP/08

14/SEP/0O9
16/SEPIOS
27/JuL/os
17/SEP/08
17/SEP/09

18/SEP/0S
05/0CT/09

25/SEP/09
22/SEP/05

16/AUGH0
23/AUGHQ
22/MAR/M1

28/MARM 1

14/APR/1
T9/APR/1
27/1AUGHN2
10/MNOVI05

12/NCVIM2
18/MNOVHI2

06/MAR/13
0B/MAR/M3

25/MARIM3
1TIMAYIE
T7IMAY3
2TIMAYM3
T8/MAYMS
21/MAY/M3
22IMAY3
16/MAY/13

31 0f 183
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Ref

CR59196
CR59197
CR59237
CR59309
CR59322
CR59378

CR59383
CR59388
| crse43s
CR59451
CR52599
CR59782
CR597¢0
CR59850

CR60423
CRR60426
CR&0484
CRE0486
CR&0736
CRB628

CRB694
CR7010
CR7288
| CR7296
CR7Y301
CR7537
CR7584
CR7644

CR7662

CR7668
CR7684

CR7685

CR7686

| CR7779
| cRrsore
CR8471
CR8514
CR8522
CR8523
CR8524
CRB525

— Related Complaints/Reports ———

creo3405Ch4p4( 6) Personal information

sch4p4( 6) Personal information

Complaint/Report Details

Complainant Alleged Source

Narangha Industriz! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba [ndustrial Estate

Queensland Organic Fertiliser Pty QLD organics
Ltd

schdp4( 6) Personal information

Ridley Agriproducts Pty Ltd.
Narangba Industrial Esiate

h ) ) QLD organics
sch4p4( 6) Personal information ., Fertiizers Pty. Lid.

Ridley Agriproducts Pty Lid.
Narangba Industrial Estate
Nationwide Oil Pty Ltd
Narangba Industrial Estate
Naranghba Industrial Estate
Permalog Timbers Pty Ltd
Nationwide Oil Pty Lid
Narangba Industrial Estate
Narangba Industrial Estate
NOT APPLICABLE

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source -
This One

Unknown Alleged Sourt
This Cne

Unknown Allegedgoysce§ Use
This One

Unknown Alleged Sgug€ - Use
This Cne

Unknovg?¥ AlleBgc
This GRe

Ridley Agriproducts Pty Lid.

Permalog Timbers Pty Ltd
Nationwide Qil Pty Ltd

Trask Development Corporation

1

S

urce - Use

Allgged Source - Use

lleged Source - Use

NARARNGBA INDUSTRIAL
TATE - VARIOUS ODOURS
02-2003

ob Unknown Alleged Source - Use

This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

Boral Asphalt (Qld) Pty Ltd

Unknown Alleged Source - Use

This One

Industrial Estate, Narangba

Industrial Estate, Narangba

industrial Estate, Narangba

Industrial Estate, Narangba

Industrial Estate, Narangba

industiiz| Estate, Narangba

sch4p4( 6) Personal info

Incident Location

Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Indusirial Estate
Narangba Induslrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial E
Narangba Indusirial
Narangba Indusirial

Narangba Indus¥ial Estate
ranab® Industrial Esfate

fangba Industrial Estate
ngba Industrial Esiate
Narangba Industriz! Eslate
Narengba Industrial Estate

Narangba Indusirial Eslate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industriz! Eslate

Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industriai Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Industrial Estate
Narangba Industrial Estate

Received Date
17/JUNM 3
17/IUN/13
20/JUN/3
211JUN/M3
21JUNIM3
01/ JULM3

o1JULM3
021JuLns3
08/JULM3
10/JULIM3
23/JULM3
o2AUGH3
06/AUG/3
21/JUN/M3
23/SEPM3
18/SEP/13 |
19/SEP/13 |
25/SEP/M3
08/0CT/13
30/0CT/13
02/FEB/08

16/FEB/0B

14/MAR/0E
06/APR/0B
06/APRI0G
07/APR/0E
28/APR/0G
02/1MAY/08
09/MAY/06

10/MAY 106

T1/MAY/06
09/MAY/08

12/MAY/06

22/MAYI06
15/ JUNJOB

31/MAY/04
13/JUL/04

05/JUL/04
12/NOV/O3
28/0CT/03 ‘
29/0CT/03 |

12/MAY/06
[

Ref

CA10514
CA10616
CA16571
CA17116
| CA17481
CA17722
CA17731
CA18087
CA18870
CA18872
CA19588
CA19594

— Related Compliance Activity = =

Type

Licensed Activity
Licensed Activity
Licensed Activity
Lizence

Licence

Licence

Licence

Licence

Licence
Maintenarce
Not Applicable
Not Applicable

Information Entered  Client

22/MAY/07 Nationwide Qil Ply Ltd
22/MAY/07 A & C Chemicals Ply Ltd
25/JUN/O8 Orko Fertilizers Pty. Ltd.
06/AUGI08 Nationwide Ol Pty Lid

17/SEP/08 Orko Fertilizers Pty. Ltd.
15/0CT/08 Eco Tech Bio Diesel Pty Ltd
15/0CT/08 Australian Biodiesel Group Limited
18/DEC/08 Mann Waste Management Pty Ltd
15/APR/09 Nationwide Qil Pty Lid

15/APR/08 [Treat Timber Pty Ltd

210CT/08 Fero Group (QId) Pty Ltd
22/0CT/08 Packer Leather Pty Ltd and GW &

Tise e a\13¢<11.55f 2013 11 85 AR
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User Ref.  CEDS_CRAMPH

Collection 2

Activity Location

Narangba Industrial Eslale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Nzrangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

— Related Compliance Activity ——

| Ref Type

|

| CA20233 Net Applicable

| CA20758 Not Applicable

| CA20759 Not Applicable

| CA20813 Nt Applicable
CA20830 Not Applicable

| CAZ0831 Not Applicable
CA20832 Not Applicable

l CAZ20954 Not Applicable

- CA200955 Not Appiicable
CA21314 Not Applicable
CA21807 Environment

‘ CA21723 Environment
CA22325 Environment
CA22404 Environment
CA22583 Environment

| CA22784 Environment

‘ CA22785 Environment
CA22964 Environment
CA25419 Environment

Tees toy ticeeniver 11:31 6501

Fepan Rel SE_MP_CUMPLAINT_DTLdl

Use: el CEUS_CRAMPAI!

Complaint/Report Details

Client
J Packer (Tanning) Pty Ltd
Ridley Agriproducts Pty Ltd.

Information Entered

28/JANMD

28IAPRI0 Alf Treated Timber Pty Lid
28/APR/1O Ridley Agri-Praducts - Wacol
12MIAY 10 Nationwide Cil Pty Ltd
18/MAY/10 Orko Fertilizers Pty. Ltd.
18'MAY/10 Orke Fertiiizers Pty. Lid.
18/MAY/10 Nationwide Oil Pty Lid
10/JUNMD Fero Group (Qld) Pty Ltd
10/JUN/10 Mann Waste Management Pty Lld
30/AUGHM0 WMVE Locfations

05/NOV/10 Orko Fertiizers Pty. Lid.
T9/NOVI10 Permalog Timbers Ply Ltd
02/MAR/1 Fero Group (Qid) Pty Ltd
14/MARM 1 Consolidated Bio Diesel Py Lid
05/APR/11 Consolidated Bio Diesel Pty Ltd

Packer Leather Pty Lid and GW
J Packer (Tanning) Pty Lta
ITreat Timber Pty Ltd
Community, Narangba

RE(‘:iey Agriproducts Pty Ltd.

i <~§7 ¢

17IMAYTT

T7MAYI
10/JUN/ 1
20/JUNIT2

AV
&
\Y

N

Collection 2

Narangba Industiial Estate

Activity Location

Narangba Industrial Estale
Narangba Industrial Estale
Narangba Industrial Estate
Narzngba Industial Estate
Narangba Industrial Estale
Narangha Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Marangba Industrial Estate
Nejgemgha Industrial Estate
Da Industrial Estate
rAggba Industrial Estate
ngba Industrial Esiale

arangba Industiial Estate
Narangba Industiial Fstate
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Queensland Government

Environmenital Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR58983

—Complainant — =

|
‘ Ref Name Address Phone Mobhile Fax Email

| H4pA( 6) PersorisghmfoftaXiBersondlditorimation: DECEPTIZUEAA( 6) Personal information

— Alleged Source

Ref Name Address Phone Mobile Fax Email |
708974  Narangba Industrial Estate  NARANGBA QLD 4504 i

~— Incident Location = j
Name Risk Level Address l
Narangba industrial Estate Narangba Industrial Estate NARANGBA QLD ]
4504 e~ _d

Source Ref: CR58983
Action Source Ref: Q

ction: Y

Date Commenced: 28/MAY/13 S|
Officer Involved: COOPER, Nadine @ |
|

Responsible Office: ES-RSD-SER-Moreton Bay

Action Type: Telephone Call |
i Inspection Type: i
-‘ Enforcement Measure Type: 6 i
| Referral To: |

| Action: Called mobile number no answer. No ability to lcaWegfessgge.

Time Spent Hours: V

Time Spent Minutes: 15

Outcome: Action Required - further investigall

{ Outcome Description:
| Due Date: V ‘

Date Completed:

Source Ref: CR58

Action Source Ref: [
First Action: N |

Date Commenced: 29/MAY/13

Officer Invoived: COOPER. Nadine |

Respansible Office: ES-RSD-SER-Moreten Bay
Action Type: Telephone Call

Inspection Type: ‘

| Enforcement Measure Type:
|

Referral To:

Action: Called mobile number no answer. No abilily to leave message.8:40am ‘
Time Spent Hours: “
|

|

Time Spent Minutes: 15 |

Outcome: Aciion Required - furiher investigetion e e e o0

Tuesény tiovember 1222121142 43155 Collection 2 34 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Outcome Description:

Due Date:

Date Completed: J

[ Source Ref: CR58983

Action Source Ref:
Date Commenced: 30/MAY/13 First Action: N
Officer Involved: COOPER, Nadine
Responsible Office: ES-RSD-SER-Moreton Bay
Action Type: Telephone Call

Inspection Type:

Enforcement Measure Type:
Referral To:

Action: Called mobile number no answer. No ability to leave message. |

Time Spent Hours:

=

Time Spent Minutes:

5
Outcome: Action Required - further investigation 6

Outcome Description:

[ Due Date:

: Date Completed: (: E ‘

Source Ref: CR58983

Action Source Ref: 2@

Date Commenced: 03/JUN/13 First Action: N

| Officer Involved: COOPER, Nadine y |
Responsible Office: ES-RSD-SERE 3 y

Action Type: Teleph v
Inspection Type: &

Enforcement Measure Typ

Referral To:
gchidpa (i rPersonakinforndatioke with Daniel Salomone, He is unhappy that he called to complain to the Council
in April and he believes that nothing has happened since then.

Daniel advised that the complaint was passed (o EHP on 24 May and that Nadine Coocper had tried to contact
him on a number of occations last week.
|

|
‘ He was not satisfied with this response. Daniel advised that Nadine Cooper would contact him tomorrow.
‘ Time Spent Hours:

Time Spent Minutes: 30

Outcome: Aclion Required - awaiting respense
Outcome Description:

‘ Due Date:

Date Completed:

Source Ref: CR58983 ‘

e 8ib5. Collection 2 35 of 183
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

| Action Source Ref:
Date Commenced:

i Officer Involved:
Responsible Office:
Action Type:

| Inspection Type:

Enforcement Measure Type:

Referral To:

sch4p4( 6)

Time Spent Minutes:

Outcome:

| Outcome Description:

Due Date:

Time Spent Hours: 1

Date Completed:

Running Sheet Summary

04/JUN/M3 First Action:

COQPER, Nadine
ES-RSD-SER-IMoreton Bay

Telephone Cali

Action:sBhed(iB) Personal infermati@ny anroyed that his complaint through to Council took so long te get fo f

EHP. He is'also frusirated thal his address and other details (Iike dates of odour) had not been passed onto

EHP by Council,

He advised the following:

- originally complained to Council regarding odours on Friday 19 Aprii - ferliliser emell, light S
10. He contacled Council again on Monday 6 May and again on 16 May and spoke with M,
the odour.

Personal infermiaiorour the last 2 or so years has not been too bad. He said that he
while ago, can't remember when) down to QLD Organics at 8pm at night when ther
the stack and it stank.

| explained the importance of flling in odour logs to asist us , particulalry when
that we can put together an cdeur monitoring plan and get approval for after ho
H was reluctant to do this, but | advised | would send through a log. He confirme
should he experierce the odour. ,

rated 5 out of
owling about {

en down (a
emissions from

currs at night so |

ould contact me again |

Action Required - further investigation

Source Ref:

Action Source Ref:
Date Commenced:
J Officer Involved:
| Responsible Office:
Action Type:
Inspection Type:

| Enforcement Measure Type:
| Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Cutcome:

‘ Cutcome Description:

Due Date:

CR58983

o V = I 777,
&
\/ EirstAction: N |

COOPER, Nadine

ES-RSD-SE Nn Bay |

Teleph Call |

06/JUN/13

Call to Marcus Houweling (MBRC) to get furthgchetpdi( By Rersonaténformaticruni. He advised that Rob
Lewis had aftended but did not know if there was any odolr detected.

Marcus acvised that Rod Lewis (after hours) had attended but did not witness any odour.

| explained wha! EHP was doing - ie. send odour logs to help inform any afier hours odour monitoring/planning
and responding 1o odour calls 2s they are received. | explained that there has been no odour jogs received back
so after hours menitering is not to be conducted urtil some info is received. No odours during warking heurs,
but EHP will respond i any are received.

Marcus agreed to conlinue to keep EHP updated i any further odour complaints are received, officers wintess

odours elc.

30 i
1

Aclion Required - further investigation

L

Tuesta, Bovembar 12 2075 11 45 48_155
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Running Sheet Summary

‘ Date Completed:

: _
‘ Source Ref:

| Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Outcome:

Due Date:

Date Completed:

Outcome Description:

CR58983

06/JUN/13 First Action: N

CQOPER. Nadine
ES-RSD-SER-Moreton Bay

Email Sent

Emall Leonic Clough re: infomration passed from Council on Ridley
FREFR

| have just called Marcus Houweling re: odours in the Narangba area just tggffiak re they are sending any
complaints through/updates etc and explaining what actions we have tak

He also menticned that in previous involvement they have had with Ridleys ave found a correlation
between when they were getting the fish edour compleints and when they had opened a large roller door at the
front of the propery (housing part of the manufacluring proces Whe.’zis was kept shul it seems to address
the complaints fairly well.

N

30

Aclion Reauired - {urlher investigation

&

Source Ref:
Action Source Ref:
Date Commenced:
Officer Involved;

Responsible Office:

Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To!

Action:

Time Spent Hours:

Time Spent Minutes:

Outcome:

| Outcome Description:

L_ - Due Date:

CRE8983 v

First Action: N

-RSD-SER-Moreton Bay

Frontiing complaint handling

A number of proactive monitoiring visits have occurred in recent months (see Narangba complaints file) which
have not revealed a breach requiring enforcement action. Odours detected have notl been 1. witnessed &l
complaintants premises, andfor not been noxious/offensive.

No complaint form received.

5

NFA - insufficient evidence

Tuiesday Hover: m’f 21317 44 Al
Repail Rel. ce_tp_rl .3«11;55 rdf

User et CEDS_CRAMPN
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Queensland Government

Environmental Protection Agen&y
Queensland Parks and Wildlife Service

Running Sheet Summary

‘ -
\7 - Date Completed: f
<
I
|
Tues 4y K amber 12:011:1‘.»,\1?3_155 Collection 2 38 of 183 Release
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR59155 Priority/Sensitive: N
Complainant - — — —=
Ref Name Address Phone Mobile Fax Email |
I 658557  Moreton Bay Counci! PO Box 159 CABOOLTURE QLD 4510 07 32005 0599 \\
[~ Alleged Source - |
Ref Name Address Phone Mohile Fax Email |

558120  Ridley Agriproducis Pty Level 4 565 Bourke Street MELBOURNE 3817 8800 3883 7904
Ltd. VIC 3000 .

— Incident Location —— == ]
Name Risk Level Address "
3 Moderate 12-18 Neon Street N NGBA QLD 4504 |

12-18 Neon Street NARANGEA 4505

Narangba Industrial Estate

larangba Industriajdsta

NARANGBA QLD 4504 |

— Description ———

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:

Responsible Office:

Event On/From Date:

Event To Date

Description

complaints received by council regarding strong feriisi

Nuisance complaint

Alr: Odour : General
16/MAY/13

CLOUGH, Leonie
ES-RSD-SER-Moreton Bay
Active

Referral from Local Government
Email

CLOUGH, | eanie
ES-RSD-SER-Moreton Bay

13/MAYI13
15/MAY/13

[~ Running Sheet Summary —

p—

J

Accrued Tim

Received Time:

Ongoing: N

Print Related Permits: |

Action Required -
further investigation

First Action  Date Commenced D ate Action Type Officer Involved Outcome
Y 21/MAY/13 M 13 Email Sent CLOUGH, Leonie
T1JUN/3 113 Site Inspection - Level A CLOUGH, Leonie NFA

Ref
CR1075

CR1530
CR1531
CR1532

CR1588

CR2180

Related Complaints/Reports

TIMUNSS

Date Completed |
21/MAYM3

Complainant

sch4p4( 6) Personal information

CR34579
CR34587
CR34609
CR3639

CR36516
CR36862

CR37741
CR37748

Turadey Heoamner 12 1995 1199y

Fepan Rei CE_RP_CUMPLAIMT_DTL ivi

User Rel

CEDS_CRAMPH

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknewn Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Ridley Agriproducts Pty Ltd.
Unknown

Nationwide Oil Pty Ltd
NARANGEBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA odour log
NARANGEA INDUSTRIAL
ESTATE - YARIOUS ODOURS
2002-2003

Collection 2

Incident Location
Narangba Industrial Estate

Narangha Industrizl Estate
Naranghba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

12-18 Neon Street NARANGBA 4505
12-18 Neon Street NARANGBA 4505
Narangba Incustrial Estate
Narangba Industrial Estate
Naranghba Industrial Eslale
Narangba Industrial Estate

Narangba lndustrizl Estate
Narangba Industrial Estate

Received Date
18/NOVI04

22/DEC/04

22/DEC/04
22/DEC/04 ‘
29/DEC/04 [

18/FEB/05

25/JULI06 i
26/JUL/06 I
28/JUL/06
21/JUN/05 |
22/JAN/07 |
18/FEB/07 |

08/MAY/I07
08/MAYIOT |
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Queensltand Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Details

Related Complaints/Reports

Ref Complainant

CR37933

CR37851
CR38041

CR38220

CR40422

CR40821

CR40621
CR4483

CR46631

CR46866

CR46867

CRA46868

CR47132

CR47362
CR47363
CR47370

CR47371

CR47372

CR47375

CR47376

CR47382

CR47392 sch4p4( 6) Personal informati

CR48681
CR48737
CR48738

CR4873¢

CR48741
CR48742

CR48743

CR48744

CR48745

CR48746

CR48748

CR48750
CR48751

CR48752

CR48753

CR48754
CR48756
CR48757
CR48758

Tuesiey BB G5 2013 1 47 Ant

Repart Ref. GE_RP_COMPLAINT_DTL.rdt
CEDS_CRAMPH

Alleged Source

Incident Location

Received Date

Unknown Narangba Industrial Estate 29/AY/I07
NARANGBA odour log Narangba Industrial Estate 30/MAY/I07
NARANGBA INDUSTRIAL Narangba Industriel Estate 05/JUN/O7
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 28/JUN/O7
ESTATE - VARIOUS ODOURS
2002-2003
NARANGEBA INDUSTRIAL Narangba Industrial Estate 11/FEB/C8
ESTATE - VARIOUS ODOURS
2002-2003
Median Technologies Narangba Industrial Estate 11/0OCT107
Median Technologies Narangba Industriai Estate 11/QCT/07
Unknown Narangba Industrial Estate 16/AUG/05
Unknown 12-18 Neon Street NARANGBA 4505 22/JUL/09
NARANGBA INDUSTRIAL Narangba Industrial Est; 20/AUGI09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA Narangba Industrial 28/AUG/08
NARANGBA Narangba Ind 20/AUG/09
NARANGBA Narangba 25/SEP/08
NARANGBA Narangba | 28/0CT/09
NARANGBA Narangba InduS#ial Estate 28/0CT/09
NARANGEA INDUSTRIAL rangMndustriai Estate 29/0CT/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL r a Industrial Estate 29/0CT/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTR arangba Industrial Estate 29/0CT/08
ESTATE - VARIOUS Ol
2002-2003
NARANGBA INBRSRIAL Narangba Industrial Estate 29/0CT/0S
ESTATE - VARICSE CROURS
2002-2003
; WRIAL Narangba Industrial Estate 29/0CT/08
RYWQUS ODOURS
NDUSTRIAL Narangba Industrial Estate 29/QCT/09
ARIOUS ODOURS
2
n NARBRNGBA INDUSTRIAL Narangba Indusirial Estate 30/0OCTIO9
ESTATE - VARIOUS ODOURS
02-2003
NARANGBA Narangba Industrial Estate 21/MAY/10
Orko Fertilizers Pty, Ltd. Narangba Indusirial Estate 09/NOV/09
NARANGBA INDUSTRIAL Narangba Industrial Estate 21/AUGI09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangha Industrial Estate 10/NOV/09
ESTATE - VARIOUS ODOURS
2002-2003
Queensland Organics Narangba Industrial Estate 28/SEP/09
NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/0S
ESTATE - VARIOUS ODOURS
2002-2003
MARANGBEA INDUSTRIAL Narangba Industrial Estale 23/SEP/08
ESTATE - VARICUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 04/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 08/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGEA INDUSTRIAL Narangba Industrial Estate 07/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 07/SEP/QS
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA Narangba Indusirial Estate 07/SEP/0S
NARANGEA INDUSTRIAL Narangba Industrial Estate 07/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 07/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA Narangba Industrial Estate 14/SEP/09
QLD organics Narangba Industrial Estate 16/SEP/I09
GLD organics Narangba Industrial Eslate 17/SEP/09
QLD organics Narangba Industrial Estate 17/SEP/09
QLD organics Narangba Indusirial Estate 17/SEF/09
Collection 2 40 of 183




Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

— Related Complaints/Reports —

| Ref
i CR48759

CR48760
| CR48761

CR48785
‘ CR48786
‘ CR48787
‘ CR48788
‘ CR48789

CR48790
CR48791
| CR48793
| CR48795
| CR48797

CR48503
CR48804

CR48805
CR4926

| CR4gs402
| CR49451
CR51112

| CR51186

CR51309

CR51332
| CR51939
“ CR55549

CR5600

CR56466
I CRrs6944

CR5794%
CR57850

| CRs&8222
| CR58803
CR58811
CR58880
‘ CR58883
CR58884
CR58905
CR58983
| CRsg1%6
| CR59167
| CR59237
| CRs52309
| CR59322
CR59378

| crsessa
CR59383
CR59288
; CR58439
i CR58451
| crseses
| CR59599
CR56782
| CRsg7e0

Tuenday Loventar |?1¢3:';l5§11

Reporl Faf CE_RP_COMPLAINT_DTL ot
User Rel  CEDY_CRALIFHN

Complainant

Ridiey ﬁ.g_ripsoducts Pty Ltd.

Complaint/Report Details

sch4p4( 6) Personal information

‘ sch4p4( 6) Personal i nm

Department of Environment and

Heritage Protection

sch4p4( 6) Personal information

Queensland Organic Fertlliser Pty

Ricla)li\ﬂafgducts Pty Lid.

sch4p4( 6) Personal information

Alleged Source

NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Ply Lid.
Orko Fertilizers Pty. Lid.

Orke Fertilizers Pty. Lid.

Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.

Orko Ferlllizers Ply. Ltd.

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orkao Fertilizers Pty. Lid,
NARANCBA INDUSTRIAL
ESTATE - VARIOUS ODOU
2002-2003
Unknown
Unknown
Unknown - Nara
Eslate

Fidley Agrifroducts Pty Lid.

Wm:zcrs Pty. Ltd.
/GBA INDUSTRIAL

TATE - VARIOUS ODOURS
02-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Narangba industrial Estate

Narangba Industrial Estate

BCD Technologies Ply Ltd
Narangba Industrial Estate
Narangba Industrial Estale
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba industriz| Estate
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

Ridley Agriproducts Ply Ltd.
Ridley Agriproducts Py Lid.
Narangpa Industrial Estate
QLD organics

Orko Fertilizers Pty. Lid,
Ridley Agriproducts Pty Lid.
Ridley Agriproducts Ply Ltd.
Narangbka Industrial Estate
Naticnwide Oil Pty Lid

Collection 2

Incident Location
Narangba |ndustrial Esiale

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industirial Estate
Narangba Indusirial Estate
Narangba Industria! Estate
Narangba Industrial Estate

Narangba Industrial Estat
Narangba Industrial Est
Narangba Industrial Esta

Narangba Industrial Estate
Narangba Industiial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Incustrial Estate

12-18 Neon Street NARANGBA 4505

Narangba Industrial Estate
Narangha Industrial Estate

Narangba Induslrial Estate
Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Induslrial Estate
Narangbs Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
MNarangba Industrial Estate

12-18 Neori Street NARANGBA 4505

Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

12-18 Neon Street NARANGBA 4505

Narangba Indusirial Estate
Narangba Industrial Estale
Narangba Induslria! Estate

Received Date
18/SEP/0Y

18/SEP/09 |
22/SEPIOS

19INOV/09 ‘
22/SEP/09

07/SEP/09 |
03/SEP/09
02/SEP/09

14/SEP/09
1BISEP/OS
27/JUL/09
17/SEP/O9 |
17/SERI09 [

18/SEP/08
05/0CT/08

25/SEP/09
22/SEP/C5

18/AUGH0 |
23/AUGM0 |
22/MAR/ ‘

28/MARM1

14/APRM 1
19/APR/11 ‘
03/JUN/M1
27IAUGH 2 |
1T0/NOVICGS |

12/NOV2
15/INOV/M2

06/MAR/13
06/MMARM3 |

25/MARI 3
17/MAY/13 }
17/MAY/3 3
21/MAYM3 |
“BVAYI1S |
21IMAY/3
22IMAYN3 |
24/MAY/3

17/JUN/13 |
17/JUN/ 3
20AUN/M3
211JUNM3 ‘
21/JUN/3 |
01MULI3 |

014JUL/13
014ULM3
02/JUL/13 |
08/JUL/13 '
T0UULA3 |
231ULN3

234ULA3 :
02/AUGH3 |

OB/AUGH3 |
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Queensland Government
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Complaint/Report Details

— Related Complaints/Reports —

Ref Complainant
CR59890
CRB0340
CRB0423
CRE0426
CR60484
CRE0486
CR60736
CR6628

sch4p4( 6) Personal information

Trask Development Corporation

CR66%4
CR7010
CR7288

CR7286

CR7301

CRY537

CR7564
CR7644

CR7662

sch4p4( 6) Personal information

|

|

|
CR7668
CR768/

CR7685

CR7686

CRB0O79

CR8471
CR8514
CR8522
CR8523
CR8524
CRB525

CR7779
\
i

N\

Alleged Source
Narangba Industrial Estate
Narangba Industria! Estate
Permalog Timbers Pty Lid
Nationwide Oil Pty Lid
Narangba Industrial Estate
Narangba Industrial Estate
NOT APPLICABLE

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Scource - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Source - Uge
This One

NARANGBA INDUST L
ESTATE - VARIOUS O
2002-2003
NARANGBA IN
ESTATE - VARI

Ipdustrial Estate, Narangba
"ndustria! Estate, Narangba
Industrial Estate, Narangba
Industrial Estate, Narangba
Industrial Estate, Narangba

Incident Location

Narangba Industrizl Estate
Narangba Industial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrizl Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Es}

Narangba Indus#ial Estate

arangba Industrial Esiate

ngba Industrial Estate

arangba Indusirial Estate
Narangba Induslria! Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industri! Estate
Narangba Indusirial Estate
Narangba Indusirizl Estate

Received Date
21JUNM3
23/SEP/13
18/SEP/13
19/SEP/13
25/SEP/13
08/0CT/13
30/0CTM3
02/FEB/06

16/FEB/0B
14/MAR/06
08/APR/0B
06/APR/06
07/APR/06
28/APR/06
D2/MAY /06
09/MAY/CE

10/MAY/06

11/MAY /06
09/MAY/08

12/IMAY/06

12/MAY/06

22/MAY/06
15/JUN/06

31/MAY /04
13/JUL/04
05/JULI04
12/NOV/03
29/0CT/03
29/0CT/03

— Related Compliance Actiyi
Ref Type
CA10514 Licensed Actiity
CA10516 Licensed Activity
CA16571 Licensed Activity
CA17118 Licence
CA17481 Licence
CA17722 Licence
CA17731 Licence
CA18087 Licence
CA18870 Licence
CA18872 Maintenance
CA19588 Not Applicable
CA19594 Not Applicable

| CA20069 Maintenance
CA20233 Nat Applicable
CAZ20758 Not Applicable
CA20759 Neot Applicable
CA20813 Not Applicable
CA20830 Not Applicable
CA20831 Not Applicable
CAZ0832 Not Applicable
CA20954 Not Applicable

| CA20955 Net Applicable
CA21314 Not Applicable
CA21607 Environment

Tus 3\1\@_1552 SO1F 1147 ARL

Repart ol CE_RP_COMPLAINT_DTL rdt

User Rel. CEDS_CRANPH

Information Entered Client

Activity Location

22/MAY 07 Nationwide Qil Pty Lid Narangba Industrial Estate
22/MAYI07 A & C Chemicals Pty Ltd Narangba Industrial Estate
25/JUN/08 Orko Fertilizers Pty. Lid. Narangba Industrial Estate
0B6/AUG/08 Natierwide Oil Ply Lid Narangba Industrial Estate
17/SEP/08 Orko Fertilizers Pty. Lid. Narangba Industrial Estate
15/0CT/08 Eco Tech Bio Diesel| Pty Ltd Narangba Indusirial Estate
15/QCT/08 Australian Bicdiesel Group Limited Narangba Industrial Estate
18/DEC/08 Mann Waste Management Pty Ltd  Narangba Industrial Estate
15/APR/0% Nationwide Oil Pty Ltd Narangba Industrial Estate
15/APR/QG ITreat Timber Pty Ltd Narangba Industrial Estate
21/0CT/09 Ferc Group (Qld) Pty Lid Narangba Industirial Estate
22/0CT/09 Packer Leather Pty Ltd and GW &  Narangba Industrial Estale
J Packer (Tanning) Pty Lta
23/DEC/09 Ridley Agriproducts Pty Lid. 12-1€ Neon Street NARANGBA
4505
28/JAN/10 Ridley Agriproducts Pty Ltd. Narangba Industrial Estate
28/APR/10 All Treated Timber Pty Ltd Narangba Industrial Estate
28/APR/10 Ridley Agri-Products - Wacol Narangba Industrial Estale
12/MAY/10 Nationwide Cil Pty Ltd Narangba Industrial Estaie
18/MAY/10 Orko Fertilizers Pty. L.td. Narangba Industrial Estate
18/MAY/10 Orko Fertilizers Pty. Lid. Narangba Industrial Estate
18/MAY/10 Nationwide Oil Pty Ltd Narangba Industrial Estate
10/JUN/10 Fero Group (Qid) Pty Ltd Narangba Industrial Estate
10AJUN/O Mann Waste Management Pty L'd  Narangba Industrial Estate
30/AUGH0 MVE lLocfations Narangba Industrial Estale
05/NOV/10 Orko Fertilizers Pty. Ltd Narangba Industrial Estate
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Queensland Government
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Complaint/Report Details

[~ Related Compliance Activity — —

I Ref Type Information Entered  Client

| CA21723 Environment 18/NOV/C Permalog Timbers Pty Lid

| CAZ22325 Environment 03/MARA Fero Group (Cig) Pty Ltd

| CA22404 Environment 14MARM Consolidated Bio Diesel Pty Ltd

| CAZ22583 Environment 05/APR/11 Consolidated Bio Diesel Pty Ltd

! CA22784 Environment 1FIMAY/11 Packer Leather Pty Ltd and GW &

! J Packer (Tanning) Pty Ltd
CA22785 Environment 17/MAY 11 ITreat Timber Pty Ltd
CA22964 Environment 10/JUN/ 11 Cemmunity, Narangba
CA23144 Environment 29/JUN/11 Ridley Agriprocucts Pty Ltd.
CAZ3292 Environment 22/ULM Ridley Agriproducls Ply Ltd.

| cazes23 Environment 15/MARM2 Ridiey Agriproducts Pty Ltd.
CA25419 Environment 20/JUNM2 Ridley Agriproducts Pty Ltd.
CA25691 Environment 16/1ULM2 Ridley Agriproducts Ply Ltd.
CA26611 Environment 03/DEC/12 Ridiey Agriproducts Piy Ltd,

| CA29769 Environment Ridiey Agriproducts Pty Ltd.

23/0CT/13

N/
&
\VZ
\

Tussces Haosmivar 13890 1D Collection 2

Feperit Ref CE_Ri_C
maiRel  CEDS €

Activity Location

Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Eslaie
Narangba Industrial Estate
Narangba Industrial Estale

Narangba Industrial Estate
Narangba Industrial Estate
12-18 Neon Street NARANGBA

4505
12-18 Neon Street NARANGBA

4505
12-18 MNeon Street NARANGBA

4505
Narangba Industrial Estate

1 eon Street NARANGBA
Necn Street NARANGBA

Neon Street NARANGBA
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Running Sheet Summary

Complaint/Report Ref: CR59155

Complainant —™M— — —
F?ef Name Address Phone Mobile Fax Email \
‘ 659557 Mcret_o_n Ba}_f Council PO Box 159 CABOCLTURE QLD 4510 Q7 32005 0599
7~ Alleged Source — Se——— S — |

Ref Name Address Phone Mobile Fax Email \

' 558120  Ridley Agriproducts Pty Level 4 565 Bourke Street MELBOURNE 3817 9800 3883 7904 |

o Lid. VIC 3000 o S|

— Incident Location ——— = |

{ Name Risk Level Address

12-18 Neon Street NARANGBA 4505 3 Moderate 12-18 Neon Sireet NARANGBA QLD 4504 {

[ Narangba Industrial Estate Narangba Industrial Estale NARANGBA QLD [
\ - o 4504 B

| - T T ]

| Source Ref: CR59155 ‘

Action Source Ref: {

21/MAY/13 irst Action: Y I

|

| Date Commenced:
ll Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

‘ Action:

Time Spent Hours:

‘r Time Spent Minutes:

Cuicome:

Due Date

Source Ref:
Action Source Ref:
| Date Commenced:
f Officer Involved:
Responsible Office:
! Action Type:

Inspection Type:

Enforcement Measure Type:

Referral To:

Action:

Time Spent Hours:

L Time Spent Mlnutes

Tuesay Howemter 1227131 4743-155

Repeuct Ref Ge_rp_rummi_sheet i
User Ref CEDS_"RaMPN

QOutcome Description:

Date Completed:

CLOUGH, Leonie
ES-RSD-SER-Mereton Bay
Ermail Sent

Reactive - in'tial

ariange sie inspection

30

Aclion Required

iuired - further igvestigatio
conduct odour investj view operating parameters for biofilter over compliant days

21MAYI3

21MEY I3

CR

T1/JUNM3

CLOUGH, Lecnie
ES-RSD-SER-Moreton Bay
Site Inspeciion - Level A

Reaciive - followup

compliant with permit levels for odour.

v

\
|
First Action: N ]

i

Site meeting - John Souter (Ridley) condicted review of recent edour monitoring from biclfilier and roof stack - J
|

|

|

Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Outcome: NFA

Outcome Description: conducted a review of operatiing parameters for biofiter of data logged by John Souter. Temperature, humidity
and s'rfow all within biofilter operating parameters.John advised that Ridley still waiting for quotes to redirect
the grinder process air stream though the ceil room (this will assist with ensuring temperalure of 2 stream to
biofliter not in excess of 41 degrees C. | advised that EHP wailing for this action to complete/sign of on TEP
completion.

John Souter also advised that bark biolfilter media had been recently topped up - confimed by our observations
whilst on site

Due Date: 11/JUN/12

Date Completed:11/JUN/13

£

Tueedey He st er 13,3013 4 47 A0 )
Report Re’ .-Jp_.j.%c}lﬁﬁ.-' Collection 2 45 of 183
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Complaint/Report Details

Complaint/Report Ref: CR58196

Priority/Sensitive: N

[~ Complainant—————

I Ref Name Address Phone Mobile Fax Email |
! sEMAH( 6) PersonstivfpaheliBersonaidefoimetion DAKABIN @dh4pat 6) Personal information ) |
— Alleged Source - - ]
| Ref Name Address Phone Mobile Fax Email !

708974 Narangbzilndustréal Estate NARANGBA QLD 4504 |

— Incident Location — S -— o

| Name Risk Level Address ‘

Narangba Industrial Estate Narangba Industrial Estate NARANGBA QLD 4504

Type: Incident
Nature: Air: Cdour : General
Received Date:  17/JUN/13

Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:

HENDERSON, Denise
ES-RS[-SER-Moreton Bay
Active

Public

Telephone call - business hours

CLOUGH, Lecnie
ES-RSD-SER-Moreton Bay

Project Manager:

Responsible Office:

r— Description
|

| Event On/From Date:

Event To Date:

Description

!
i
‘ Good morning,

Event On/From Tin
Event To

| Due to an IT issue, | am unable to send this email via tfRpoiiuticn hotlline email.

| have just t2xestA4EATBY Personal irderriat@
morning. The%gourﬁha s?nce gone,

rsonaiqifsihiaiche has completed ny
the EHP office who investigate these ¢

i
sch4p4( 6) Fe

|

! Regards,

‘ Alison

| Pellution Hotline

:rolig complaint forms and refused lo complotgh
ints Which | am now deing. Should any furlher informaligg

o T2

Apa¢B)nPersonatdanfestnéticn this information be provided to
Hegag'8)-Personarinfsrisieiul B) Personal inf0r|mation

Received Time:

Ongoing: N

Print Related Permits: |

ant odour of oif that came from a business at the Narangba Industrial Estate yesterday

i
|

|
b = -

r——Running Sheet Summary - =
‘ Accrued Time:

| First Action  Date Commenced Due Date
| 27/JUN/T3
J 03/UL/M3
i ¥ 20/JUN/ 3
20/JUN/13

1 hrs 30 mins

Officer Involved
COOPER, Nadine

Action Type
Email Received

Emall Sent COOPER, Nadine

Telephone Call COOFER, Nadine

Email Sent

COOPER, Nadine

Outcome

Action Required -
further investigation
Action Required -
further investigation
Action Required -
further investigation
Action Required -
further investigation

Date Completed ‘

Related Complaints/Reports -

Ref
CR1075

Complainant

CR1530
CR1531

| sch4p4( 6) Personal information
| CR1532

L CR1589

Mot 121‘3‘\15&4

tFk CE_RY_CULPLAINT_DTLadf

User Rel. CELS_CRAMPN

Alleged Source

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This Gne

Unknown Alleged Source - Use

This One

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS
_ 2002-2003 B

Collection 2

Incident Location
Narangba Industrial Estate

Narangba Industrizl Estate
Narangba Industrial Estate
Marangha Industrial Eslate

Narangba Industrial Estate

Received Date
18/NOV04

22/DEC/04
22/DECI04
22/DEC/04
28/DEC/04
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

|' - Related Complaints/Reports

| Ref
CR2180

CR34609
CR383¢

CR38516
CR36g962

CR37741
CR37748

CR37933
CR37951
| CR38041

CR38220
CR40422

CR40821
| CR40821
CRA4483

CR46866

CR46867
CR46868
| CR47132
| cra73sz
| CR47363
CR47370

CR47371

CR47372

CR47375

CR4T7376

CR47382

CR47392

CR48681
CR48737
| CR48738

CR48739

CR48741
CR48742

CR48743

CR48744

CR48745

CRA48746

CR48748

L CR48750

Tusscaf| B B2 013 11 <0 am

Reperl Ref CE_RP_COMPLAINT_DTL.rdf

User Bef  GEDS_CRAMPH

Complaint/Report Details

Complainant

schdp4( 6) Personal inform

N

Alleged Source Incident Location Received Date
NARANGBA INDUSTRIAL Narangba Industrial Estate 18/FEB/OS
ESTATE - VARIOUS ODOURS
2002-2003
Unknown Narangba Industria! Estate 28/JUL/06 |
Nationwide Oil Pty Ltd Narangba Industrial Estate 21/JUN/OS
NARANGBA odour log Narangba Industrial Estate 221JANIOT
NARANGBA INDUSTRIAL Narangba Industrial Estate 19/FEB/OT
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA cdour log Narangba Industriz! Estate 08/MAY/07
NARANGBA INDUSTRIAL Narangba Industrial Esiate 0S/MAY/07
ESTATE - VARIOUS ODOURS
2002-2003
Unknewn Narangba Industrial Estate 28/MAY/07
NARANGBA. odour log Narangba Industria! Estate 30/MAY /07
NARANGBA INDUSTRIAL Narangba Industrial Est; 05/JUN/07
ESTATE - VARIOUS ODOURS
2002-2003 ‘
NARANGBA INDUSTRIAL Narangba Industrial 28/ JUN/OT
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL 11/FEB/08
ESTATE - VARIOUS ODOURS
2002-2003
Median Technclogies Narangbyr‘dustr\'a\ Estate 11/QCT/07
Median Technologies rangba Industrial Estate 11/QCT/07
Unknown angba Industriz| Estate 16/AUG/05
NARANGBA INDUSTRIAL rafigba Industrial Estate 20/AUG/0S
ESTATE - VARIOUS ODO
2002-2003
NARANGBA Narangba Indusirial Esiate 28/AUCGICY
NARANGBA Narangba Industria! Estate 20/8UG/CY
NARANGBA Narangba Industrial Estate 25/SEP/OS [
NARANGBA Narangba Industriai Estate 28/OCT/09 |
NARAN Narangba Industriz! Estate 28/QCT/08
- If TRIAL Narangba Industria! Estate 29/0CT/09
Us ODOURS |
INDUSTRIAL Narangba Industrial Estate 29/0CT/09 l
- VARIOUS ODOURS
aon 200 ; 1
WRANGBA INDUSTRIAL Narangba Industrial Estate 29/0CT/08
TATE - VARIOUS ODOURS
002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 29/0CT/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 29/QCT/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 29/0CT/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estale 30/0CT/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA Narangba Industria! Estate 21/MAY/10
Orko Fertilizers Pty, Ltd, Narangba Industrial Estate 08/NOV/0S
NARANGBA INDUSTRIAL Narangba Industrial Estate 21/AUG/0S
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 10/NOV/08
ESTATE - VARIOUS ODOURS
2002-2003 |
Queensland Organics Narangba Industrial Estate 28/SEP/09 [
NARANGBA INDUSTRIAI Narangba Industrial Estate 23/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/0Y
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 04/SEP/08
ESTATE - VARIOUS CDOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrizl Estate 09/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Eslate O7/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 07/SEP/08
ESTATE - VARIQUS ODOURS 1
2002-2003 |
NARANGBA Narangha Industrial Estate 07/SEP/09
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Complaint/Report Details

’7 Related Complaints/Reports ———————————

Alleged Source

Incident Location

Received Date

| Ref Complainant 1
i CR48751 NARANGBA INDUSTRIAL Narangba Industrial Estate 07/SEP/S ;
ESTATE - VARIOUS ODOURS i
| 2002-2003
h CR48752 NARANGBA INDUSTRIAL Narangba Industrial Estate 07/SEP/09
ESTATE - VARIOUS ODOURS I
2002-2003 |
CR48753 NARANGBA Narangba Industria| Estate 14/SEP/09 i
CR48754 QLD organics Narangba Industrial Estate 16/SEP/0Y
CR48756 QLD erganics Narangba Industrial Estate 17/SEP/09
CR48757 QLD organics Narangba Industrial Estale 17/SEP/CS
CR48758 QLD organics Narangba Industrial Estate 17/SEP/08 ‘
CR4875%9 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/SEP/09 |
ESTATE - VARIOUS ODOURS |
2002-2003 |
CR48780 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/SEP/09
| ESTATE - VARIOUS ODOURS |
2002-2003 |
‘ CR486761 NARANGBA INDUSTRIAL Narangba Industrial Esta 22/SEPfOS |
ESTATE - VARIOUS ODOURS
2002-2003
} CR48785 Ridley Agriproducts Pty L.td. Narangba Indus} 19/NOV/09 I
. CR48786 Orko Fertilizers Pty. Ltd. Narangba Indus™ 22/SEP/09 |
| CR48787 Orko Fertilizers Pty. Ltd. Narangba Industria ate 07/SEP/09
| CR48788 Ridley Agriproducts Pty Ltd. striz| Eslate 03/SEP/09
CR48789 NARANGRBA INDUSTRIAL ba Indusirial Estate 02/SEP/08 |
ESTATE - VARIOUS ODOURS
‘ 2002-2003 ‘
i CR48790 Crke Feriilizers Pty. Lid. ndustrial Estate 14/SEP/09 |
| CR48791 Orko Ferlilizers Pty. Lid. ba Industirial Estate 18/SEP/O9 |
i CR48793 Ridley Agriproducts Pty Ltd. ngbe Industrial Estate 271JUL/09 i
| CR48795 Sch4p4( 6) Personal information Orke Feriiizers Pty, Lid arangba Industrial Estate 17/SEP/09 i
CR4879¢ NARANGEA INDUSTRIA, Narangba Industrial Estate 17ISEP/OS
‘ ESTATE - VARIOUS CDQU |
| 2002-2003 |
CR48803 Qrko Feriilize Narangba Industirial Estale 18/SEP/QS i
| CR48804 Narangba Industrial Estate 05/0CT/09 |
| |
CR48805 Narangba Indusirial Estate 25/SEP/09 ‘
| CR43928 Narangba Industrial Estate 22/SEP/05 |
|
! CR49402 Narangba Industrial Estate 168/AUGH0 ‘
| CR49451 Narangba Industrial Estate 23/AUGI0
‘ CR51112 \ nknown - Narangba Industrial Narangba Industrial Estate 22/MARIM1
Estate |
CR51166 NARANGBA INDUSTRIAL Narangba Industrial Estate 29/MARM 1 1
ESTATE - VARIOUS ODOURS |
2002-2003 |
| CR51309 NARANGBA Narangba industrial Estate 14/APR/11 i
| CR51332 Narangba Industiial Estate Narangba Industrial Estate T9APR/11
CR55549 Orko Fertilizers Pty Ltd, Narangba Industrial Estate 271AUGH 2
CR56C0 NARANGEA INDUSTRIAL Narangba Industrial Estate 10/NOVI0S |
ESTATE - VARIOUS ODOURS |
2002-2003 |
CR56466 NARANGBA INDUSTRIAL Narangba Industrial Estate 12/NOVIM2 ‘
ESTATE - VARIOUS ODCOURS |
2002-2003 |
CR56944 NARANGBA INDUSTRIAL Narangba Industria! Estate 15/NOV/M2 |
ESTATE - VARICUS ODOURS
2002-2003 |
CRE57948 Narangba Industrial Estate Narangba Industrial Esiate 06/MAR/13 |
CR57950 Department of Environment and Narangba Industriai Estate Narangba Indusirial Estate 06/MAR/13
Heritage Protection
CR58222 BCD Technologies Pty Lid Narangba Industria! Estate 25/MARM3 ‘
I CR58803 Narangba Industrial Estate Narangba Industrial Estate 17/MAY3 |
i CR58811 Narangba Industria! Estate Narangba Industrial Estate TTINMAYI3 |
| CRs58880 . . QLD organics Narangba Industrial Estate 21/MAYN3
| crssesz  Sch4pd(6) Personal information o n organics Narangba Industrial Estate 16IMAYN3
1 CR58884 QLD organics Narangba Industrial Estate 21MAY/A3 ‘
| CR58805 Narangba Industriai Estate Narangba Industrizi Estate 22iMAYHM3 |
‘ CR58983 Narangba Industrial Estate Narangba Industrial Estale 24/MAYI13 !
CR59155 Moreton Bay Council Ricley Agripraducts Fiy Ltd. Nerangba Industrial Estale TBMAYM3Z
|  CRB9187 Narangba Industrial Estate Narangba Industrial Esiate 17IUNM3 [
‘ CR59237 . . Narangbe Industria! Estate Narangba Indusirial Estate 20/JUNM3 |
| CR59309 sch4p4( 6) Personal information Narangba Industrial Estate Narangba Industrial Estate 2UJUNA3Z :
i CR59322 Narangba Indusirial Eslate Narangba Industrial Estate 29/JUNM3 !
i CR59378 Queensland Organic Fertiliser Pty QLD organics Nerangba Industrial Estate 01/JUL/M3 |
L _ S R — |
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Queensland Government

Envlmﬁrﬁeﬁli[l‘htection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports

| Ref
CR59383
CR59388
CR59439
CR59451
CR59599
CR59782
CR58790
CR59890
CR&0340
CR60423
CRB0426
CRE0484
CRB0486
CRB60736
CRB528

Complainant

sch4p4( 6) Personal information

Lincom Group

sch4p4( 6) Personal information
Ridley Agriproducts Py Ltd.

sch4p4( 6) Personal information

Permalog Timbers Pty Ltd
Nationwide Oil Piy Ltd

sch4p4( 6) Personal information

Trask Development Corporation

CRB694

CR7010
CR7268
| CR7288
CR7301
CR7537
CR7564
| CR7644

CRY662

CRY6GE

CR7684

CR7685

CR7688

CR7779
CR8079

N

CR8471
| CR8514
| CRes522

CR8523
‘ CR8524
| CR8525

Alleged Source

Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
QLD organics

Orko Fertilizers Pty. Ltd.

Ridiey Agriproducts Pty Ltd.
Narangba Industrial Estate
Nationwide Oil Pty Lid
Narangba Industrial Estate
Narangba Industrial Estate
Permalog Timbers Pty Lid
Naticnwide Oil Pty Ltd
Narangba Industrial Estate
Narangba Industrizi Estate
NCT APPLICABLE

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source -
This One

NARANGBA TND:

ESTATE - WaRIOURGD0
2002-20, _
sch4p4( 6) Personal information El"!r?'kno gafSource - Use
1 h

DUSTRIAL
ARIOUS ODOURS

NARWNGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS
02-2003
ARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS
2002-2003
Boral Asphalt (Qld) Pty Ld

Unknown Alleged Source - Use
This One

Industriai Estate, Narangba
Industrial Estate, Narangba
industrial Estate, Narangba
industrial Esfate, Narangba
Industrial Estate, Narangba
Industrial Estate. Narangba

Incident Location
Narangha Industrial Estate
Narangha Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Incustrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Industrial Estate
Narangba Indusisial Es
Narangba Industrial £

P arangMndustriaE Estate
ngba Industrial Estate
ngba Industrial Estate
arangba Industrial Estate
Narangba Industriz! Estate

Narangba Industria! Eslate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Naranghba Industrial Estate
Narangba Industiial Estate
Narangba Industrial Estate

Received Date
01/JUL/M3
02/JULM3
08/JUL/M3
10/JULM3
23/JULM3
02/AUG/13
06/AUGH3
21/JUN/13
23/SEP/13
19/SEP/13
19/SEP/M3
25/SEP/3
08/0CT/13
30/0CT/3
02/FEB/06

16/FEB/06

14/MAR/DB
06/APR/06
06/APR/06
07/APR/06
28/APR/06
02/MAY/06
09/MAY/06

10/VIAY/06

T/MAY/06

09/MAY/06
12/MAY/08
12IMAY108

22/MAY/06
15/JUN/O6

31/MAY/04
13/JUL/04
05/JUL/C4
12/NOVI03
29/0CT/03
28/0CT/03

‘-— Related Compliance Activity — =

Ref Type

CA10574 Licensed Activity

i CA105186 Licensed Activity
CA16571 Licensed Activity

| CA17116 Licence

| CA17481 Licence
CA17722 Licence
CA17731 Licence
CA18087 Licence
CA18870 Licence
CA18872 Maintenance
CA19588 Not Applicable
CA19594 Nat Applicable
CA20233 Not Applicable
CA20758 Not Applicable
CA20759 Net Appiicable

| CAz0813 Not Applicable

. CA20830 Not Applicable

| CA20831 Not Applicable

Tuesde JGa Gy 201311 46 AM
ot Fel CE_RP_COMFELAINT_DTL.rdf
CEDE_CRAMPI

Information Entered Client

22/IMAY /07 Nationwide Oil Pty Ltd
22IMAYI0T7 A & C Chemicals Pty Ltd
25/JUN/08 Orko Fertilizers Pty. Lid.
0B8/AUGIH08 Nationwide Qil Pty Ltd
17/SEP/08 Orko Fertitizers Pty. Ltd.
15/0CT/08 Eco Tech Bio Diesel Pty Lid
15/QCT/08 Australian Biodiesel Group Limited
18/DEC/08 Mann Waste Management Pty Ltd
15/APR/0S Nationwide Oil Pty Ltd
15/APR/0S ITreat Timber Pty Lid
21/QCT/08 Fero Group (Qid) Pty Ltd
22/0CT/0S Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd
28/JAN/1O Ridley Agriproducts Pty Ltd.
28/APR/M0O All Treated Timber Pty Ltd
28/APR/IMO Ridley Agri-Products - Wacol
12IMAY 10 Natiornwide Cil Pty Lt
18/MAY/10 Orko Fertilizers Pty. Ltd.
18/MAY/10 Orko Fertilizers Pty. Ltd.

Activity Location
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba ndustrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estaie
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Collection 2
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i~ Related Compliance Activity ———

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

|

I Ref Type

‘ CA20832 Not Applicablc

} CA20854 Not Applicable

‘ CA20955 Not Applicakle

| CA21314 Not Applicable

| CA21607 Envirenment
CA21723 Environment
CA22325 Environment

| CA22404 Environment
CA22583 Environment

| CA22784 Environment
CA22785 Envirenment
CA22864 Environment
CA25418 Environment

Tuesizy Howsnlbar 13.3"31 5501.,'.

Feport Ref CE_RP_COMPLAINT_DTL.wif

Liser Ret COO8_CRAMPH

Information Entered
18IMAY /0
10/JUN/T0
10/JUN/1O
30/AUG/H0
05/NOV/10
19/NOVI10
03/MAR/M1
14/MMARM1
05/APR/11
17MAAY 1
1TIMAY I

10 UN/A
20/JUN/12

Complaint/Report Details

Client

Nationwide Cil Pty Ltd

Fere Group (Qld) Pty Ltd

Mann Waste Meanagement Piy Lid
MVE Locfations

Orko Fertilizers Pty. Ltd.
Permalog Timbers Ply Lid

Ferc Group (Qld) Pty Ltd
Consolidaied Bio Diesel Ply Lid
Consolidated Bio Diesel Ply Ltd
Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

|Treat Timber Pty Ltd

Community, Narangba

Ridley Agriproducts Pty Lid,

Activity Location

Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Esiate

Narangba Industrial Estate

MNarangba Industrial Estate
Narapgba Indusirial Estate

AV
o
\Y

Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR59196

r -Complainanp —————
Ref Name Address Phone Mobhile

|
! sEREH( 6) Persoseihfé(BnRersondtivfermationrt DAKABIN Qldeha§4( 6) Personal information

— Alleged Scurce ——

Email

i
‘ Ref Name Address Phone Mobile
’ 708874  Narangba Industrial Estale  NARANGBA QLD 4504

{' - Incident Location =

Name Risk Level Address
| Naranghba Industrial Estate Narangba Indusirial Estale NARANGBA QLD
- _ 4504 e

Source Ref: CR59196
‘ Action Source Ref:
’ Date Commenced: 20/JUN/13

Officer Involved: COOPER, Nadine
‘ Responsible Office: 28-RSD-SER-Mereion Bay
Action Type: Emall Sent
Inspection Type:

Enforcement Measure Type:
Referral To:

| Action: Good afternoon

| from the Narangba Industrial Estate.

ion: N

Thank you for your email regarding no‘.ificat!% Tmpacting you on Sunday morning, suspected lo be

| have attached the Depariment of Epwvire ‘enygand Hentage Proteclion?s (EHP) odour log which when

| completed ’s of assistance fo us i
| busingss heurs (as you have rep
significant beneliis in odour i
when odaurs are being ex|
hours odour monitoring a
{ake the necessary aclign

is odour log it

For complaints, £}
email Pollution

sses and to be passed 1o the correct area for action.

have with Leonie Clough of this office also.

tact me.

| Kind regards
Nadine Cooper
; Principal Envirenmental Oflicer (Moreton Bay) Southern Region East
‘ ronmental Services and Regulation
Depariment of Environment and Heritage Protecticn
’ Level 3, 33 King Street Caboolture QLD 4510

Ph: {07} 5433 7770 Fax: (07) 5433 7762
Document Submission: meretonbay.esr@ehp.qgld.gov.au
Direct Email: nadine.cooper@ehp.qld.gov.au

Time Spent Hours:

| Time Spent Minutes: 30
[ Outcome: Aciion Required - further investigation
| Outcome Description:

Due Date:

| Date Completed:

Tuesser levember 122013 11 42 1i8-155 Collection 2

Fep

tRe! te_tp_turing,

Usst gf  CEDS_CRAMPN

of odours, particularly when odours are oceurring out of normal

nvesti&lions as it allows EHP to ccllate information on the types of conditions
i i information allows us 1o betier plan, in particular for afier
e limes when we are more likely to experience the odours, identify the source and

our cuirent active odour complaint, | am more than happy for you to contact me directly
ouid an odour event occur again in the near future. If | am unavailable, you are able to address
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Running Sheet Summary

Source Ref:
Action Source Ref:
‘ Date Commenced:
\ Officer Involved:
Responsible Office:
Action Type:

Inspection Type:

Referral To:

| Action:

| Time Spent Hours:

Time Spent Minutes:

Outcome:

Enforcement Measure Type:

QOutcome Description:

Due Date:

Date Completed:

CR59196

201JUN/M3
COOPER, Nadine
ES-RSD-SER-Moreton Bay

Telephcne Call

Phone call, left voice messge

15

Acticn Regquired - further investigation

Source Ref:

Acticn Source Ref:

Date Commenced:

Officer Involved:
Responsible Office:
| Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

Time Spent Hour.

Time Spent Minutes:

Outcome:

| Due Date:

Outcome Description:

Date Completed:

CR59196

27/JUN/M3

COOPER, Nadine V
ES-RSD-SER-Moreton Bay

Emall Received Q
mdour "oil" especially late at night.

Action Required - furiher investigation

First Action: Y

Q
/@Q\

First Action: N

Source Ref:

Action Source Ref:
Date Commenced:
Gfficer Involved:
Responsible Office:

Action Type:

CR59196

03/JUU13
COOPER. Nadine
ES-RSD-SER-Moreton Bay

Email Sent

First Action: N

Tuesdsy Maiimier 1123\15 12 Bk
Fepia Pel ce_tp_rutiPg_t 55”'

Use1 Rel CEDS_CRAMPY
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Queensland Government

ﬁnvir;naental Protection Agency
Queensland Parks and Wildlife Service

Tuesdy e e ber 12
Reprit Rel co_rp_tcnny;_s

v Uger el CELU_CRAMPN

Inspection Type:

Enforcement Measure Type:

Referral To:

Running Sheet Summary

Action: Sehtipd(6)oPrersonal information

Time Spent Hours:

Time Spent Minutes:

Outcome:
Outcome Description:

Due Date:

Date Completed:

am just providing you with an update regarding odour monitoring in the Nerangba area.

The deparimeni has been, and will coniinue to undertake edour moniiciing in the area both in response to
complainis received as well as proaciively (as has been done on two days this week).
Unforlunalely the "oll/petroleum? odour which you hiave described has not yet been delecied by officers.

As indicated by my earlier email, and as | have explained to other complainanis, given the nature of odour
complaint investigalion, edour logs can really assist 'n narrowing cown the times (and weather conditions)
which people are experiencing odour impacis. To date the depariment has not received any odour logs as 2
resuit of complaints in the area for 2013, This unforiunalely means we are left undertaking odour monitoring
without detailed information which often can result in odour visits et times wher the odours may noi be present

{pariicularly when the odour is afler business hours as you have described).

Any assisiance you are zble 1o provide regarding odour logs (in addition to contacting this office if the dour you
are experiencing is strong) would be greatly appreciated, Q

30

Action Required - further investigalion ,

Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR59197 Priority/Sensitive: N
— Complainant——————— = — B ***w
Ref Name Address Phone Mobile Fax Email

| 7%&HAp4( 6) Personal information

_sch4p4( 6) Personal information schdp4( 6) Personal infor

rLation

— Alleged Source ————

Name

Narangba Industrial Estate

Narangba Industrial Fstate NARANGBA QLD 4504

Ref Name Address Phone Mobile Fax Email
| 708874  Narangba Industrial Estete  NARANGBA QLD 4504
r— Incident Location — = |
|
Risk Level Address

Type:
Nature:
Received Date:

Receiving Officer:

Incident

Air: Odour : General
17/0UN/M3

HENDERSON, Denise
ES-RSD-SER-Moreton Bay

Receiving Office:
Status: Active ,
Origin: Public
Notification Method: Emall

CLOUGH, Leonie
ES-RSD-SER-Moreton Bay

Project Manager:

Responsible Cffice:

- Description —
Event On/From Tim,
Event To Tl

J Event On/From Date:
‘ Event To Date:

| Description
‘ Complaint received at council 7 3/06/13
Air pollution Boundary Road Industrial Esate adjacent io North Lak
i Acrid smell that fills the air
Every night this week from 10/6 - 14/6 from 8pm A

Received Time:

Ongoing: N

Print Related Permits:

|__the smell is thick and overpowering o o
——Running Sheet Summary" \ — - ———
| Accr e: hrs 0 mins i
‘ First Action  Date CommencedAe D Action Type Officer Involved Outcome Date Completed
[~ Related Complaints/Reports — S— ——
' |
Ref Complainant Alleged Source Incident Location Received Date
CR1075 NARANGEA INDUSTRIAL Narangba Industrial Estate 18/NOV/04
ESTATE - VARIOUS ODOURS |
2002-2003 |
CR1530 Unknown Alleged Source - Use Narangba Indusirial Estate 22/DEC/04
This Cne |
CR1531 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04
This One {
CR1532 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04 |
Tnis One
CR1589 NARANGBA INDUSTRIAL Narangba Industrial Estate 29/DEC/04 |
ESTATE - VARIOUS CDOURS
2002-2003
CR2180 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/FEB/OS |
ESTATE - VARIOUS ODOURS |
h4p4( 6) Personal information 72022003 |
l CRa460¢ SCh4p4(6) Pe Unknown Narangba lncustrial Esta‘e 28/JULI06
| CR3639 Naticnhwide Oil Pty Ltd Narangba Indusfrial Esfate 21/JUN/OS
[ CR36516 NARANGBA odour leg Narangba Industrial state 22/1JANJO7
3 CR36962 NARANGBA INDUSTRIAL Narangba Industria! Estate 19/FEB/GT
ESTATE - VARIOUS ODOURS
i 2002-2003 |
i CR37741 NARANGEA odour log Narangba Industria! Estate Q8/MAY/I0T |
| CR37748 NARANGBA INDUSTRIAL Narangba Industiial Estate 09N AY/GT |
‘ ESTATE - VARIOUS ODOURS
2002-2003 |
i CR37933 Unknown Narangba Industrial Estale 2UNAYI0T7
! CR37951 NARANGEA odour log Narangba Indusirisl Estate 30/MAY/07 ‘
i CR38041 NARANGEBA INDUSTRIAL Narangba Industrial Estate 05/JUN/O7 |
b e e o ESTATE-VARIOUSODOURS - S _
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports
Ref Complainant Alleged Source Incident Location Received Date
| 2002-2003
! CR38220 NARANGBA INDUSTRIAL Narangba Industrial Estate 28/JUNOY
ESTATE - VARICUS ODOURS
2002-2003
CR40422 NARANGBA INDUSTRIAL Narangba Industrial Estate 11/FEB/08
ESTATE - VARIOUS ODOURS
2002-2003
CR40821 Median Technologies Narangba Industrial Estate 11/QCT/07 |
| CR40821 Median Technologies Narangba Industrial Estate 11/0OCT/O7
| CR4483 Unknown Narangba Industrial Estate 16/AUG/05
CR46866 NARANGBA INDUSTRIAL Narangba Industrial Estate 20/AUG/09
ESTATE - VARIOUS CDOURS
2002-2003
CR46867 NARANGBA Narangba Industria! Estate 28/AUG/0S
CR46868 NARANGBA Narangba Industrial Estate 20/AUG/08
CR47132 NARANGBA Narangba Industnial 25/SEP/09
CR47362 NARANGBA Narangba Industria! 28/0CT/08
| CR47383 NARANGBA Narangba Industrial 28/0CT/09
| CR47370 NARANGBA INDUSTRIAL Narangba Industgial 29/0CT/09
| ESTATE - VARIOUS ODOURS
2002-2003
|  CR47371 NARANGEBA INDUSTRIAL Narangha | rigPEstate 29/0CT/08
ESTATE - VARIOUS ODOURS
2002-2003
CR47372 NARANGBA INDUSTRIAL rangb‘lndus!riai Estate 29/0CT/08
ESTATE - VARIOUS ODOURS
2002-2003
CRA47375 NARANGBA INDUSTRIAL raffigba Industrial Estate 29/0CT1/09
| ESTATE - VARIOUS ODO
2002-2003 ‘
CR47376 NARANGBA INDUST Narangba Industrial Estate 29/0CT/09
ESTATE - VARIOUS OI
2002-2003
CR47382 l Narangba Industrial Estate 28/0CT/09
URS
| CR47392 TRIAL Narangba Industrial Estate 30/0CT/08
| 5 ODOURS
CR48681 Narangba Industrial Estate 21/MAYI10 |
CR48737 lizers Pty. Ltd. Narangba Industrial Estate 09/NOV/09
| CR48738 sch4p4( 6) Personal information ~ NARBNGBA INDUSTRIAL Narangba Industrial Estate 21AUG/09
ESTATE - VARIOUS CDOURS
02-2003
CR48739 ARAMGBA INDUSTRIAL Narangba Industrial Estate 10/NOV/0S
ESTATE - VARIOUS ODOURS
| 2002-2003
CR48741 \ Queensland Organics Narangba Industrial Estate 28/SEP/0D9
| CR48742 NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/09
ESTATE - VARIOUS ODOURS
‘ 2002-2003
| CR48743 NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/0S
ESTATE - VARIOUS ODOURS
2002-2003
CR48744 NARANGBA INDUSTRIAL Narangba Industriz| Estate 04/SEP/09
ESTATE - VARIOUS ODOURS |
2002-2003
CR48745 NARANGBA INDUSTRIAL Narangba Industria! Estate 09/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
CR48746 NARANGBA INDUSTRIAL Narangba Industrial Estale 07/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
| CR48748 NARANGBA INDUSTRIAL Narangba Indusirial Estate 07/SEP/09
ESTATE - VARIOUS ODOURS
‘ 2002-2003
CR48750 NARANGBA Narangba Industrial Estate 07/SEP/09 |
CR48751 NARANGBA INDUSTRIAL Narangba Industrial Estate 07/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
CR48752 NARANGBA INDUSTRIAL Narangha Industrial Estate 07/SEP/09
ESTATE - VARIOUS ODOURS
| 2002-2003
| CR48753 NARANGBA Narangba Industrial Estate 14/SEP/0E
CR48754 QLD organics Narangba Industrial Estate 16/SEP/0B
CR48756 QLD organics Narangba Industrial Estate 17/SEP/OS |
CR48757 LD organics Naranaba Industrial Estate 17/SEP/0S
CR48758 QLD organics Narangba Indusirial Estate 17/SEP/QS
| CR4875% NARANGBA INDUSTRIAL Narangba Industrial Estale 18/SEP/09
| ESTATE - VARIOUS ODOURS
2002-2C03
| CR48760 NARANGBA INDUSTRIAL Narangba Industrial Estale 18/SEP/09
ESTATE - VARIOUS ODOURS
B ) 2002-2003 B B
Tezse *1'8_155 20131150 Al CoIIection 2 55 Of 183
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' Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports —

| Ref
| CR48761

Complainant

CR48786
| CR48787
CR48788
CR48789

‘ CR48785

‘ CR48790
CR48791
‘ CR4B793
CR48795
i CR48797

‘ CR48803
CR48804

‘ CR4£8605

CR4926 schdp4( 6) Personal information

| CReg402
| CR49451
CR51112

CRE&1166

|  CR51309
CR51332
CR55549

| CRS5600

CR56466

CR56944

CR5794¢9
CR57950 Department of Enviro

Heritage Protection

w

sch4p4( 6) Personal information

CR58222
| cRsagos
| CR58811
| CR58880
| CRS58883
| CRssasa
|  CR58905

CR58983
‘ CR59155

CR55196
CR58237
CR59309
CR59322
CR59378

Mereton Bay Council

sch4p4( 6) Personal information

3éeensland Organic Fertiliser Pty
| CR59383
|  crseass
| CR59438
CR59451
CR59599
| CRs9782
‘ CR59790
CR59890
CRE0340
CRE0423
i CR60426
CR60484
| crepasesCh4p4( 6) Personal information
‘ CR80736 Trask Develcpment Corporation

| CR828 5chap4( 6) Personal information

Tuewiday Nevsmbsr i',l-:}?w‘]:séw

Reparl el CE_RF_COMPLAINT DL rof
User Rel. CETS CRAMPH

sch4p4( 6) Personal information

Rigley Agriproducts Pty Lid.
schdp4( 6) Personal information

Permalog Timbers Pty Ltd
Nationwide Oil Pty Ltd

Alleged Source

NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Rialey Agriproducts Piy Ltc.
Orko Fertilizers Pty. Lid,

Orko Fertilizers Pty. Ltd.

Ricley Agriproducts Pty Ltd,
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CQDOURS
2002-2003

Orko Fertilizers Pty. Lid.

Orko Ferilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd,
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Feriilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertlizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

Uriknown

Unknown - Narangba Industrial
Estaie

NARANGBA INDUSTRIAL

ESTATE - VARIOUS OQRUR
2002-2003

NARANGBA

Narangba Industfgl Estat

EA TNDUSTRIAL
ESTATE RYARIOUS ODOURS
002-2003
RASGBA INDUSTRIAL
TE - VARIOUS ODOURS
02-2003
arangba Industrial Estate

Narangba Industrial Estate

BCD Technologies Pty |.td
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba Industrial Estate
Ridley Agriproducls Pty Ltd.
Narangba Industrial Estate
Narangba Industrial Estate
Narangbe Industrial Estate
Narangba Industrial Estate
QLD organics

Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
QLD organics

Orko Fertilizers Pty. Ltd.
Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
Nationwide Qil Pty Ltd
Narangba Industrial Estate
Narangba Industriz! Estate
Permalog Timbers Pty Ltd
Nationwide Oil Ply Ltd
Narangba Industrizl
Narangba Industrial Estate
NOT APPLICABLE

Unknown Alleged Source - Use

Incident Location
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industria! Estate
Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Industrial
Narangba Indusirigi

Narangba Industr
Marangba Ind}tisf

N, a Ipdustrial Estate
ral ndustrial Estate
gba Indusirial Eslate

rangba Industrial tstate

Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate

Narangha Industrial Estate
Narangba Indusirial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estaie
Narangba Industria! Estate
Nerangba Industrial Estale
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba |ndustrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Nzarangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Induslrial Estate
Narangba Industrial Estate
Narangba Industriz| Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriai Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industiial Estate
Narangba Industrial Estale
Narangba Indystrial Estate

Collection 2

Received Date

22/8EP/09

19/NOV/09
22/SEP/09
07/SEP/09
03/SEP/09
02/SEP/08

14/SEP/09
16/SEP/09
27/4UL/09
17/SEP/09
17/SEP/0S

18/SEP/09
05/0CT/08

25/SEP/09
22/SEPI0S

16/AUG/0
23/AUGHM0
22/MARIM

29/MARIM

T4/APRIM
18/APRM1
27/AUGHM2
10/NOV/0S

12/INOV/2
18/NOVM2

QE/MAR/3
06/MAR/13

25/MAR/M3
17/MAYI3
TIIMAYH3
21/MAYM3
16/MAY/M3
21/MAYM2
22/MAYI13
24/MAY3
1B/MAYM3
17UNM3
20/JUN/13
21/JUN/13
21/JUN/M3
014JULM3

01/JUL/13
02/JULM3
08/JUL/M3
10/JULM3
23/JULIM3
02/AUGHT3
06/AUG/3
21/JUNM3
23/SEP/13
19/SEP/13
19/SEP/13
26/5EP/13
08/0CTH3
30/0CTM3
02/FEB/0G
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Queensland Government

Environmental Protection Agm:y

Queensland Parks and Wildlife Service

— Related Complaints/Reports —

Ref

CRE6%4
CR7010
CR7288
CR7256
CR7301
CR7537
CR7564
CR7644

CR7662

CR7668
CR7684

CR7685
CR7886

CR7779
CRB079

CR8471
CR8514
CR8522
CR8523
| CR8524

CR8525

Complainant

Complaint/Report Details

— Related Compliance Activity

schdp4( 6) Personal information

Alleged Source
This One
Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Source - Use
This Ong

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU
2002-2003

Bora! Asphalt {Qld) Pty Ltd
Unknown Alleged Sour g
This Cne
Industrie! Estate,

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial E

Narangba Indu

Narangba Industrial Estate

angba Industrial Estate

arangba Industrial Estate
Narangba Indusirie! Estate

Narangba Industrial Estate

arangba Indusirial Eslate
Narangba Industria’ Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Received Date

16/FEB/0B

14/MAR/0B
06/APR/06

06/APR/06
07/APR/08
28/APR/0B
02/MAY/06
09/MAY/06

10/MAY/06

11/MAY/06

09/MAY/06
12/MAY/06
12/IMAYI06

22/MAY/06
15/JUN/OB

31/MAY/I04
13/JUL/04
05/JUL/04
12/MNOV/03
29/0CT/03
29/0CT/03

Ref Type
CA10514 Licensed Activily

CA10516 Licensed Activily
CA16571 Licensed Activity
CA17116 Licence
CA1T481 Licence
CA17722 Licence
CA17731 Licence
CA18087 Licence
CA18870 Licence
CA18872 Maintenance
CA19588 Not Applicable
CA19594 Not Applicable
CA20233 Not Applicable
CA20758 Not Applicable
CA20759 Not Applicable
CA20813 Not Apglicable
CA20830 Not Applicable
CA20831 Not Applicable
CA20832 Not Applicable
CA20954 Not Applicable
CA20955 Not Applicable
CA21314 Not Applicable
CA21607 Environment
CA21723 Environment
CA22325 Environment
CA22404 Environment
CA22583 Environment
CA22784 Environment
CA22785 Environment
CAZ22964 Environment
CA25419 Environment

Tuesdz B |G hz 01311 S0 &

Repott Rel CE_RM_CUMPLAINT_DTL

User Re!

CEDS_GRAMPN

N

Information Entered

Client

Activity Location

IMAY 07 Naticnwide Qil Pty Ltd Narangba Industrial Estate
22/MAY/07 A & C Chemicals Pty Ltd Narangba Industrial Estate
25/JUN/08 Orko Fertilizers Pty. Lid. Narangba Industrial Estate
06/AUG/08 Nationwide Oil Pty Ltd Narangba Industrial Estate
17/SEP/08 Orko Fertilizers Pty. Ltd. Narangha Industrial Estate
15/0CT/08 Eco Tech Bio Diesel Pty Ltd Narangba Industrial Eslate
15/0CT/08 Australian Biodiesel Group Limited  Narangba Industrial Estate
18/DEC/08 Mann Waste Management Pty Ltd ~ Narangba Industrial Estate
15/APR/0O9 Nationwide Oil Pty Ltd Narangba Industrial Estate
15/APR/0S ITreat Timber Pty Ltd Narangba Industrial Estate
21/0CT/09 Feroc Group (Qid) Pty Ltd Narangba Industrial Estate
22/0CT/09 Packer Leather Pty Ltd and CW &  Narangba Industrial Estate

J Packer (Tanning) Pty Lid
28/JAN/MO Ridley Agriproducts Pty Ltd. Narangba Industrial Estaie
28IAPR/1O All Treated Timber Pty Ltd Narangba Industrial Estate
28/APR/10 Ridley Agri-Products - Wacol Narangba Industrial Estate
12/MAY/10 Nationwide Oil Pty Ltd Narangba Industrial Estate
18/MAY/10 Orko Fertilizers Pty. Ltd. Narangba Industrial Estale
18/MAY/10 Orko Fertilizers Pty. Lid. Narangba Industrial Estate
18/MAY/10 Nationwide Oil Pty Ltd Narangba Industrial Estate
10/JUN/10 Fero Group (Qld) Pty Ltd Narangba Industrial Estate
10/JUN/TC Mann Waste Management Pty Ltd ~ Narangha Industrial Estate
30/AUGI10 MVE Locfations Narangba Industrial Estate
05/NOV/10 Orko Fertilizers Pty. Ltd. Narangba Industrial Estate
19/NOV/i0 Permalog Timbers Pty Ltd Narangba Industrial Estate
03/MAR/11 Fera Group (Qld) Pty Ltd Narangba Industrial Esiate
14/MAR/ 11 Consolidated Bio Diesel Pty Lid Narangba Industrial Estate
05/APR/11 Consolidated Bio Diesel Ply Ltd Narangba Industrial Estate
17IMAY11 Packer Leather Pty Ltd and GW &  Narangba Industiial Estate
J Packer (Tanning) Pty Ltd
17IMAY/11 ITreat Timber Pty Lid Narangba Indusirial Estate
T0KUNITY Community, Narangba Narangba Indusirial Estate
20/JUN/12 Ridiey Agriproducts Pty Lid. Narangba Indusirial Estate
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR59237 Priority/Sensitive: N
[ Complainant—————————— —— — —
} Ref Name Address Phone Mobile Fax Email
| séAAPH 6) PersomsahifernititRersonal ifderiviationt DAKABIN GEh#30#( 6) Personal information -
—— Alleged Source — —————
Ref Name Address Phone Mobile Fax Email
J 708974 F\karang_ba_iﬂiuslnar Estate  NARANGBA QLD 4504
— Incident Location —— —— —
Name Risk Level Address
| Narangba Industrial Estate - Narangba Industrial Estate NARANGBA QLD 4504
Type: Alleged Compliance Issue
Nature: Air: Odoui : General
Received Date: 20/JUN/M3
Receiving Officer: HENDERSON, Denise
Receiving Office: ES-RSD-SEFR-WMoreton Bay ,
Status: Finalised
Origin: Public
Notification Method: Emall
Project Manager: COOPER, Nadine
Responsible Office: ES-RSD-SER-Moreton Bay
- p e —_——

- Description ——————————

Event To Date:

Description
From sch4[2)4( 6) Persongl |nformat|on

Sent: Thursday, 20 June 2013
M.
ilom

‘! Event On/From Date:
|

; To: ESR - Moreton Bay
! Subject: Odour Issue NIE

Hi,

Just advising that there was a strong smg
with the wind change ? it was strong ev.

i
r
schdp4( GE Personal mformatlon

Event On/From Ti

Event To

\%

ol in the Deception Bay area last Sunday morning. The odour moved to Dakabin in the lale afternoon

Received Time:

Ongoing: N

res from its probable source in the Narangba Industrial Estate.

Print Related Permits:

—Running Sheet Summary —

First Action Dafe Commenced Due Date
¥ 20/JUN/ 3
l ¥ 20/JUN/13 27/5UN/S3

Accrued Tlme.

0 hrs 30 mins

Action Type
Telephone Czll

Telephone Call

Officer Involved
CQOPER, Nadine

HENDERSON, Denise

Outcome
Action Required -

further investigation

— Related Complaints/Reports

! Ref Complainant

CR1075
| CR1530
CR1531

CR1532

CR1589 . .
| sch4p4( 6) Personal information

CR2180

| CR34609
CR2639

CR36516
CR36962

Tuenday Norembar 12201311 52 &1
Repert Rell TE_RP_COMPLAINT_DTLis
Usel Ref.  CECL_CRANFI

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIQUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

Unknown

Nationwide Oil Pty [.td
NARANCBA odour log
NARANGEA INDUSTRIAL

Collection 2

NFA

20/JUN/13

Date Completed |

Incident Location

Narangba Industria! Estate
Narangba Industriz! Estate
Narangba Industrial Estale
Naranghba Industriai Estate

Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Indusirial Estate

Narangba Industrial Esiate
Narangba Industrizl Estate

Narangba Industrial Estate

Received Date

18/NCVI04

22/DEC/04
22{DECI04
22/DEC/04
28/DEC/04

18/FEB/05

28/JUL/08
21/JUN/OS
22/JANIOT
19/FEB/O?
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Ref

CR37741
CR37748

CR37933
CR37951
CR38041

CR38220

| CR40422

CR40821
CR40821
CR4483

CR46866

CR46868
CR47132
CR47362
CR47363
CR47370

|
|
i
l
CR46867
|
| CR47371

CR47372

CR47375

\
|
|
CR47376
CR47382
| CR47392
|
|

CR48681
CR48737
CR48738

|

| cras73e
CRABTA1
CR48742

CR48743

CR48744

CR4874
CR48746
CR48748

CR48750
CR48751

[
| Cras7s2
’ CR48753
Tuersay 31D o1z 11 52 800

Repert Rel. CE_FP_GOMPLAINT_DTL 14t
UserRel  CEDS_GRAMPN

— Related Complaints/Reports —

Complainant

Complaint/Report Details

sch4p4( 6) Personal informa

N

Alleged Source

ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA odour log

NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

Unknown

NARANGBA cdour log

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies
Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA
NARANGBA
NARANGBA
NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARICUS O )
2002-2003

ESTATE - VARI
2002-2003

NGBA INDUSTRIAL

N

ion  ESTATE - VARIOUS ODOURS
2002-2003

VRANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS

2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGEBA

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

Queensland Organics
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangha Industrial Estate

Narangba Industrial
Narangba Industrial

Narangba Indusia! Estate
rangMndustriei Esiate

gba Industrial Estate
arangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate

Narangba Industrial Estate

Collection 2

Received Date

08/MAY/07
Q9/MAY/IOT

29/MAY/07
30/MAY/OT
05/JUN/O7

28/JUN/O7

11/FEB/08

11/OCT/07
11/OCT/O7
16/AUG/05
20/AUG/08

28/AUG/Q9
20/AUGI09
25/SEP/09
28/0CT/09
28/0CT/09
29/0CT/09

29/0CT/08

29/0C7T/09

29/0CT/09

29/0CT/09

29/0CT/09

30/0CT/09

21/MAY/10 |
09/NOV/08
21/AUGIA9

10/NOV/09

28/SEP/09
23/SEP/09

23/SEP/OS

04/SEP/09

09/SEP/08 |

07/SEP/0OS

07/SEP/09

07/SEP/09
07/SEP/09

07/SEP/09

14/SEP/09
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports -
l Ref Complainant
| CR48754
| CR48756
CR48757
CR48758
CR48759

CR48760
CR48761

CR48785
CR48786
CR48787
CR48788
CR48789

CR48790
CR48791
CR48793
CR48795
CR48797

| I— sch4p4( 6) Personal information

CR48804

CR48805
CR4826

CRA49402
| CR4s451
CR51112

| CR&1166

CR51309
CR51332
CREB549
CR5600

N

CR56466
‘ CR56844

CR57949

CR57950 Department of Environment and

Heritaae Protection
CRE8222
CR58803
CR58811
CR58880
| CR58883
| CR58884
| CR58905
CR58283 ——
CR59155 Mareton Bay Council
| CR59196
| CR59197 ) )
crsgapg  SCh4p4( 6) Personal information
CR59322
CR59378 Sgeensland Organic Feriiliser Pty
| CR59383 :
CR59388
CR59439
crs9451 Schdp4( 6) Personal information
| cRsgsee
| crsere

sch4p4( 6) Personal information

15138,

Tuesatay Novenibe 12 20
Fepuit Rel. CE_RF_C.

e Rel GEE

T_OTLret

T_CHARIFH

Alleged Source

QLD organics

QLD organics

QLD organics

QLD organics
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARICUS CDOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Orko Feriilizers Pty. Ltd.

Orko Feriilizers Pty. Ltd.

Ridley Agriproducts Pty Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Ply. Ltd.

Orko Fertilizers Pty. Ltd.

Ridley Agriproducts Ply Lid.
Orko Fertiizers Pty. Ltd.
HARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODQU
2002-2003

Crko Ferilizers Pty. L

NARANGBA INDUSTRI
ESTATE - VA ODQERS
2002-2003

Unknown

gba Industrial

NARANGE® INDUSTRIAL
E - VARIOUS ODOURS

rangha Industriai Estate
Orko Fertilizers Ply. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

Narangba Industrial Estate

Naranghba industrial Estate

BCD Technologies Ply [id
Narangba Industrial Estate
MNarangba Industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba Industrial Estate
Ridiey Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba Industrizl Eslate
Narangba Industrial Estate
Narangba Industiial Estate
QLD organics

Ridley Agriproducts Pty Ltd.
Narangpa Industriai Estate
QLD organics

Orke Feriilizers Pty. Ltd.
Ridiey Agriproducts Pty Ltd.
Narangba Industrial Estate

Collection 2

Incident Location

Narangba Industial Estate
Narangba Iridustrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate

Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Es
Narangba Industrial Estat

Narangba Indu
Narangba Industri
Narangba Indygtrial Eslate
Nargghba Ir:z;mai Estate
Industriz! Estate

rePgha Industiial Estate
ngba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

arangba Industrial Estate
Narangba Industrial Eslate
Narangba Indusirial Estale

Narangba Industriel Estate
Narangba Industial Estate

Narangba Industrial Esfale
Narangba Industiia! Estate

Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industris! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria] Estate
Narangba Industrial Estate
Narangba Industriai Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estzle
Narangha Indusirial Estale
Narangha Indusirial Estate

Received Date

16/SEP/09
17/SEP/09
17/SEP/09
17/SEP/0S
18/SEP/0S

18/SEP/09
22/SEP/08

TANOVIOS
22/8EP/0O9
07/SEP/09
03/SEP/0S
02/SEP/09

14/SEP/O9
16/SEP/I0S
271UL/09
1VISERI0Y
17/SEP/DY

18/SEP/OS
05/0CT/09

25/SEP/OS
22/SEP/OS

T6MAUGHD
23/AUG/M0
22/MAR/M

29/MAR/M1

14/APR/M1
18/APRIM1
27/AUGHM2
10/NOV/05

12/NOVI12
15/MOVM2

06/MAR/13
06/MAR/3

25/MARM3
17/IMAYM3
T7IMAYM3
21NMAYNM3
16/MAY/13
21/MAYM3
22/MAYM3
24/MAYM3
TEMAYM3
17/JUNM3
17/1JUN/M3
21/JUNM3
21JUNM3
01 JuULMS

01/JULI3
02/JULM3
08/JUL/M3
10AJULI13
23ULIM3
02/AUGH3
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Queensland Government

Environmental Pr(;iei:tlon Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Related Complaints/Reports

Ref Complainant
CR59790 Ridley Agriproducts Pty Lta.
CR58890

CRB0340 sch4p4( 6) Personal information

Alleged Source
Nationwide Oil Pty Ltd
Narangba Industris! Estate
Narangba Industrial Estate

CRB0423 Permalog Timbers Pty Ltd Permalog Timbers Pty Ltd

CRB0426 Naticnwide Qil Pty Ltd Nationwide Qil Pty Ltd

CR60484 ) ) Narangba Industrizl Estate

GRe0486 SCh4p4( 6) Personal information Narangba Industrial Estate

CR60736 Trask Development Corporatich NOT APPLICABLE

CRE628 Unknewn Alleged Source - Use
This One

CR6694 Unknown Alleged Source - Use
This One

CR7010 Unknown Alleged Source - Use
This One

CR7288 Unknown Alleged Source - Use
This One

CR7296 Unknown Alleged Source - Use
This One

CR7301 Unknown Alleged Source - Use
This One

CR7537 Unknown Alleged Source - Use
This One

CR7564 Unknown Alleged Source - Use
This One

CR7644 Unknown Alleged Source - Use
This One

CR7662 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU
2002-2003

CR7668 sch4p4( 6) Personal information ?“_kﬂgwﬂ Alleged Source -

his One

CR7684 NARANGBA INDUSYRI
ESTATE - VARIQ4
2002-2003

CR7685 NARANGBA IND\

CR7688

CRY779

CR8079 Un
This One

CR84T1 Vustriaﬁ Estate, Narangba

CR854 ndustrial Estate, Narangba

CR8522 Industrial Estate, Narangba

CR8523 Industrial Estate, Narangba

CR&524 Industrial Estate, Narangba

CR8525 Industrial Estate, Narangha

Incident Location

Narangba Industrial Estale
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangha Industrial Est:

"angb(hduslriai Estate

angba Industrial Eslale

arangba Industrial Estate

Narangba Industrial Estate

Narengha Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Esiate

Narangba Industriz! Estate
Narangba Industriai Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industriz! Estate

Received Date

08/AUCNM3
21/JUN/M3
23/SEPI13
19/SEP/13
19/SEP/13
25/SEP/13
08/0CT/13
30/0CT/M3
02/FEB/06

16/FEB/06
14/IMAR/OB
0B/APR/06
06/~PR/06
07/APR/06
28/APR/06
02/MAY /06
09/MAY/06
10/MAY/06

T1MAY /06

09/MAYIUE
12/MAY 06
12/MAYI06

22/MAY /06
15/JUN/CS

31MAY/04
13/4JL/04
05/JUL/04
12/NOVI03
29/0CT/03
29/0CT/03

Narangba Industrial Estate

- Related Compliance Ac

Ref

CA10514
CA10518
CA16571
CA17118
CA17481
CA17722
CA17731
CA18087
CA18870
CA18872
CA19588
CA19594

CAZ20233
CA20758
CA20759
CA20813
CA20830
CA20831
CA20832
CA20954
CA20955
CA21374
CAZ1607
CA21723

Type

Licensed Activity
Licensed Activity
Licensed Activity
Licence

Licence

Licence

Licence

Licence

Licence
Maintenance
Not Applicable
Nel Applicable

Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Aoplicable
Not Applicable
Environment

Environment

Information Entered Client

22/MAY Q7
22/MAYIQ7
25/JUN/O8
06/AUGI08
17/SEP/I08
15/0CT/08
15/0CT/08
18/DEC/08
15/APR/09
15/APR/09
21/CCT/08
22/QCT/08

28/JAN/D

28/APR/10
28/APR/MO
12/MAY/10
18/MAY/10
18/MAY/10
18/MAY/10
10/JUN/10

10/JUN/1Q

30/AUGHM0
05/NOV/10

Tuereoy hBuhBG 2013 1152 4m

Repor fef CE_RP_COMPLAINT_DTL.rdl

User Rel

CEDS_CRAMPI

18/NOV/10

Nationwide Oil Pty Ltd

A & C Chemicals Pty Ltd
Orkec Ferilizers Pty. Ltd.
Nationwide Oil Pty Ltd
Orko Fertilizers Pty. Ltd.
Eco Tech Bio Diesel Pty Ltd
Australian Biodiesel Group Limited
Mann Waste Management Pty Ltd
Nationwide Oil Pty Ltd

ITreal Timber Pty Ltd

Fero Group {Qid) Pty Ltd

Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

Ridiey Agriproducts Pty Ltd.

All Treated Timber Pty Ltd

Ridley Agri-Products - Wacol
Nationwide Cil Pty Ltd

Orko Fertilizers Pty. Ltd

Orko Fertilizers Pty. Lid.
Nationwide il Pty Ltd

Fero Group (Qlid) Pty Ltd

Mann Waste Management Ply Lid
MVE Locfations

Orko Fertilizers Pty. Ltd.
Permalog Timbers Pty Ltd

Collection 2

Narangba Industrial Estate

Activity Location

Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narengba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industiial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Induslrial Estate
Narangba Indusirial Estate
Narangba Industrial Estale
Narangba Industiial Estate
Narangba Industrial Estale
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

r Related Compiiance Activity —

Ref

CAZ22325
CAZ22404
CA22583
CA22784

CA22785
CA22964
CA25419

Type

Environment
Environment
Environmerit
Environment

Environment
Environmeant
Environment

Complaint/Report Details

Information Entered  Client

03/MARIT
T4IMARM
05/APR/11
17/MAY /1

17IMAYA
10/JUNSA
20/JUNM2

Fero Group (Qid) Pty Ltd
Cunsolidated Bio Diesel Ply Ltd
Consolidated Bio Diesel Ply Ltd
Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

ITreal Timber Pty Ltd

Community, Narangba
Ridiey Agriproducts Pty Ltd.

Activity Location

Narangha Industrial Estate
Narangba Industiial Estate
Narangba Indusirial Estate
Narzngba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Tuzstay Novamter 1331‘3155%

Reporl R<f CE_RP_COMPLAIMT_DTL 1o

Yserkel  GEDS_CRARAN

N

AV
o
\Y

Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Ref: CR59237

i—Complainanf —_—

Running Sheet Summary

Ref Name Address Phone Mobile Fax Email |
| sCRERH( 6) Personalirdpdh&idrersoriifisicrmation DAKABIN QsBHASA( 6) Personal information . ,J
[ Alieged Source ———— — ——
! Ref Name Address Phone Mobile Fax Email |
‘ 708974  Narangba Industiial Estate NARANGBA QLD 4504 |
— Incident Location — —— )
‘ Name Risk Level Address ’

| Narangba Industrial Esiate Narangba Industrial Eslate NARANGBA QLD
L I - 4504 o |
Scurce Ref: CR59237 |

Action Source Ref:

| |
Date Commenced: 20/JUN/13 Fi jon: Y |

|
|
|

vomber

Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:
Time Spent Hours:

Time Spent Minutes:

Qutcome:

Outcome Description:

Due Date;

Date Completed:

HENDERSON, Denise
ES-RSD-SER-Moreton Bay

Telephone Call

nfa

18

NFA

this is the same complzint information 8t one received on 17/6 CR59196 this is being dealt with by Leonie

Clough

27/JUN/M3

ZUIJUI\“

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

Time Spent Hours:

Time Spent Minutes: 1

12z013114:48-155

rp_running_sfiee il
L_CRA)

___ Qutcome: Acti

L g = *

CR5Y,

20/JUNIM3 First Action: Y
COOPER, Nadine
ES-RSD-SER-Moreton Bay

Telephcne Call

Called and left a voice message. 3:54pm

Collection 2
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@ Queensland Government
" Environmental Protection Agency

Queensland Parks and Wildlife Service

Running Sheet Summary

Qutcome Description:

Due Date:

Date Completed:

&
N
&

Q\/
N\
&

Tuesde | Why:f,ﬁ:j‘iéﬁjwl Collection 2 64 of 183 Release
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR59309 Priority/Sensitive: N

r— Complainant———
‘ Ref Name
| KtH4Pa( 6) PersoalHRARALRRES s%n%'fgg?m“ DECEPTION&{Ah4( 6) Personal information i

Address Phone Mobile Fax Email

|— Alleged Source ———— ’

| Ref Name Address Phone Mobile Fax Email
| 708974  Narangba Industrial Estate  NARANGBA QLD 4504
— Incident Location ———————— = = 1
Name Risk Level Address
Narangba Incustrial Eglale NARANGBA QLD 4504 B

Narangba Industrial Estate

Type: Nuisance compiaint
Nature: Air: Odour : General
Received Date: 21/JUN/13
Receiving Officer: HENDERSON, Denise
Receiving Office: ES-RSD-SER-Moreton Bay /
Status: Active
Origin: Referral from Local Government
Notification Method: Emall
Project Manager: HANKINS, Kylie
Responsible Office: ES-RSD-SER-Moreton Bay S :

: V Received Time: |

Ongoing: N Print Related Permits: |

— Description

! Event On/From Date: Event On/From Tij
|
| Event To Date: Event T,

I Description
| Recieved from Moreion Bay Regional Council Acticning Officer M3beus Houweling |
Customer Request Netification - No: 1387908 ]
Date and Time recieved: 7-June-2013 @ 08.40:27 |

|

|

Commercial property causing air pollution
| Type of pollution: Odourffumes
| Unknown of exact property but the industrigh eStgte is close by and caller thinks it may come from there.
Very strong fishy/foul smell. The smell isgMest stfgg in the morning and caller noticed it for the Jast month but some days it is worse than others.

Oceurs: Morning - 7am and 9am
Last occured today.
Customer is willing to make a write n

Customer has not contacted any oti governn’;ent agency.
I S—— — S , S— i

—Running Sheet Summary

Accrued Time: 0 hrs 45 mins i
[

First Action Date Commenced Due Date Action Type Officer Invelved Outcome Date Completed
Y 21/4UNM3 Telephone Call GOODHAND, Alison Action Required -
further investigation
25/JUNM3 Telephone Call CLOUGH, Leonie Action Required - |

further investigation |

[~ Related Complaints/Reports ————————————————

Ret Complainant Alleged Source Incident Location Received Date
CR1075 NARANGBA INDUSTRIAL Narangba Industrial Esiate 18/NOV/04 |
ESTATE - VARIOUS ODOURS |
| 2002-2003 |
i CR1530 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04 |
This Cne
I CR1531 Unknown Alleged Source - Use Narangba Industrial Eslate 22/DEC/04
| This Cne |
[ CR1532 Unknown Alleged Source - Use  Narangba Industrizl Estate 22/DEC/04 |
I f : This One
| CR1ssgSCN4pA4( 6) Personal information NARANGBA INDUSTRIAL Narangba Incustrial Estale 28/DEC/04 |
i ESTATE - VARIOUS ODOURS
| 2002-2003 |
| CR2180 NARANGEBA INDUSTRIAL Narangba Industrial Esiate 18/FEB/05
! ESTATE - VARIOUS ODOURS |
} 2002-2003 |
| CR34609 Unknown Narangba Industrial Eslate 28/JUL/06 |
| CR3639 Hationwide Qil Pty Ltd Narangba Industrial Eslate ?_HJUN/OE i
p— 1 |22 Collection 2 65 of 183
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Queensland Government

Environmental Protectlon Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports
Ref Complainant

CR36576
CR36982

CR37741
CR37748

CR37933
CR37951
CR38041

CR38220

CR40422

CR40821
| CR40821
| CRa4sa

| CR46866

CR46867
CR46868
CR47132

! CR47362

| cRr47363

CR47370

CR47371
CRAT7372

CR47375

! CR47376
CR47382

| \
CR47382

CR48681
CR48737
CR48738

CR48739

| CR4s741
CR48742

CR48743
| CR48744
CR4B745
CR48746

CR48748

| CR28750
CRA48751

CR48752

Alleged Source

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

Unknown

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technclogies

Unknown

NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

NARANGBA

NARANGBA
NARANGBA
NARANGBA
NARANGBA

NARANGBA INDUSTRI
ESTATE - VARI DRURS
2002-2003

NARANGBA [ND E
ESTATE 4 10USODOURS

A INDUSTRIAL
. . ESATE - VARIOUS ODOURS
| sch4p4( 6) Personal information 2g07%2003 ;

NARANGBA INDUSTRIAL
STATE - VARIOUS ODOURS

2002-2003

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

NARANGBA INDUSTRIAL

ESTATE - VARIOUS CDCOURS

2002-2003

NARANGBA

Orko Fertilizers Pty. Ltd.

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Queensland Organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Incident Location
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Esiate
Narangba Industrial Estale
Narangba Indusirial Estate

Narangba Industrial Estate

Narangba Industrial E

gba Industria! Estate

arangba Industrial Estate
arangba Industrial Estate

Narangba Indusirial Estate

Narangba Industrial Estale

Narangba Industriz! Eslale

Narangba Industrial Estate

Narangba Industrial Eslate

Narangba Industrial Estate

Narangha Industrial Estate

Narangba Industria’ Estate
Narangba Industria! Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba |ndustrial Estate

Narangba Industrial Estete
Narangba Industrial Eslate

Narangba Industrial Estate

Tues a!-1|3;r155 201311 53 Am

Reperl Ref CE_RP_COMFLAINT_DTLral
User Ref  CEUS_CRAMPH

Collection 2

Received Date
22/JAN/O7
19/FEB/O7

08/MAY/07
08/MAY/07

29/MAY/0T
30/MAY/07
05/JUN/07

28/ JUNJOT7

11/FEB/08

11/0CT/O7
11/0CT/07
16/AUG/05
20/AUG/OS

28/AUG/O9
20/AUGI0S
25/SEP/09
28/0CT/09
28/0OCT/09
29/0CT/09

29/QCT/08

29/0CT/09

29/0CT/09

29/0CT/08

29/0CT/09

3W/0OCT/09

21/MAYIM0
09/NOV/09
21/AUG08

10/NOV/09

28/SEP/09
23/SEP/09

23/SEP/09

04/SEP/09 ‘

09/SEP/09

07/SEP/09

07/SEP/09

O7/SEP/09
07/SEP/09

O7/SEP/0D
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wild life Service

Complaint/Report Details

— Related Complaints/Reports —— - —

Ref Complainant
| CR48753
CR48754
CR48756
CR48757
CR48758
CR48759

| CR48760
CR48761

CR48785
CR48786
CR48787
CR48788
CR48789

CR48790
CR48791
| CR48793
| CR48795
CR48797

sch4p4( 6) Personal information
CR48203
CR486804

CR48805
CR4926

CR49402
CR49451
CR51112

| CR51166

CR51309
CR51332

CR55549
‘ CR5600

N

CR56466

CR56944

CR57949

CR57950 Department of Environment and

Heritage Protection
CR58222
CR58803
CR58811
CR58880
| CR58883
| CR58884
CR58905
‘ CR58983
CR59155
‘ CR59196
CRE9197
CR59237
CR59322
CR59378 Queensland Organic Fertiliser Pty
‘ Ltd

sch4p4( 6) Personal information

Moreton Bay Council

sch4p4( 6) Personal information

CR59383
CR59388
CR59439
CR58451

L

sch4p4( 6) Personal information

Tuesduy Kevtmbar 121;3515’@;..

Reparl Fer _COMPLEINT_ETLad
User Rel LEDS_CRAMPH

Alleged Source

HARANGBA

QLD organic:

QLD organics

QLD organics

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Ltd.

Orko Feriilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Lid.

Ridley Agripreducts Ply Ltd.
Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.
NARANGEA INDUSTRI
ESTATE - VARIOUS
2002-2003

Orko Feriilizers Pty. Ltd.
NARANGBA [ TRI
ESTATE - VARI
2002-2003
Unkno
Unkn
Unknow
Estale
ARANGBA INDUSTRIAL

- VARIOUS ODOURS

URS

Narangba Industrial

.arangba Industrial Estate
Orko Fertilizers Pty. Lid.

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Marangba Industrial Estate

Maranghba Industrial Estate

BCD Technologies Piy Lid
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba Industriz| Estate
Ridley Agriproducts Pty Ltd.
MNarangba [ndustrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz| Estate
QLD organics

Ridley Agriproducts Pty Lid.
Marangba Industrial Eslate
QLD organics

Orko Fertilizers Pty. Ltd.
Ridley Agriproducts Pty Ltd.

Collection 2

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangbz Industrial Estate

Narangba Industrial Estate
Narangba [ndustrial Estate
Narangba Industrial Est
Narangba Industrial Estat]
Narangba Industri

Narangba Industri

Nearangba In'di-‘ ial
Naraggba Indt:

gba Industrial Estate
rangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale

Narangba Industrial Estate

Narangba Industrial Estaie
Narangba Industrial Estate
Narangba Industrial Eclate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba [ndustrial Fstate

Narangba Industriai Estate
Narangba Industrial Estate

Narangba Industriai Estate
Narangba Industrial Estate
Narangba Industriel Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estete
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narahgba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrizl Eslate

Received Date
14/SEP/09

16/SEP/09 |
17/SEP/09 |
17/SEP/08 !
17/SEP/0S
18/SEP/09

18/SEP0Y
22/SEP/09

19/NOV/09 .
22/SEP/08
07/SEP/09 ‘
03/SEP/09

02/SEPI09 |

14/SEP/O9
16/SEP/09
27/JUL/oe |
17/SEP/08 |
17/SEP/09

18/SEP/0S
05/0CT/08

25/SEP/09 1
22/SEP/0S

16/AUG/10 .
23/AUGH0 |
22/MAR/ 1 |

29/MARI ‘

14/APRIA 1 |
19IAPRI -‘
27/AUGI12 i
10/NOV/05

12/INOVIM2 ‘
15/NOV/M12 |

06/MAR/3
06/MAR/M3

17IMAYA3
17IMAY/3

21/MAYI3

16/MAY/13 |
21/MAY/13 ‘
22/MAY/13 |
24/MAY13
16/MAY/3 ‘
TTIUNA3
17HUNN3
207 JUN/3
21/JUN/13
01UL/13 |

|
|
25/MARIM3 !
\
‘
|
|

01/JUL/13 |
0z2/JuUL/13
08/JUL/3
T0AJULN3S
23/JuLMn3 |
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Queensland Government

Envirsnmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

r— Related Complaints/Reports

Ref

CR59790
CR59890

CRB0423
CReB0426
CR60484
CRB0486
CR80736
CR6628

CR6694

CR7010
CR7288
CR7286
CR7301

CR7537

CR7644

‘
1
CR7564
CR7662

CR7668
CR7684

CR7685

CRY779
CR8079

CR8&471
CR8514
CR8522
CRg523
| CRa5z4
| CR8525

|
|
CR7686
|
|

Complainant

Permalog Timbers Pty Ltd

CR58785ch4p4( 6) Personal information
Ridley Agriproducts Pty Ltd.

cRreo340 SCh4p4( 6) Personal information

Nationwide Oil Pty Ltd

Trask Development Corporation

sch4p4( 6) Personal information

r Related Compliance Activilg———

Ref
CA10514
CA10516
CA16571
| CA17116
CA17481
CA17722
i CA17731
CA18087
|

CA18870
CA18872
CA19588
CA19584

CA20233
CA20758
| CA20759
CA20813
CA20830
CA20831
CA20832
CA20954
‘ CAZ0955
| CA21314

CA21607 .

Type

Licensed Activity
Licensed Activity
Licensed Activity
Licence

Licence

Licence

Licence

Licence

Licence
Maintenance
Not Applicable
Not Applicable

Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicakle
Not Applicable
Not Applicable

Tueada,1w3_u1‘.55 201301 3 AM

Report Fef CE_RP_COMPLAINT_DBTL.rd!

User Rel  CEDS_CRAtMP

Envirenment

sch4p4( 6) Personal information

N

Alleged Source
Nerangba Industrial Estate
Nationwide Oil Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
Permalog Timbers Pty Lid
Nationwide Ol Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
NOT APPLICABLE

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODO
2002-2003

Unknown Alleged Sour
This

NARANGEBA INL
ESTATE - VAR
2002-2003

Unknown Alleged Source - Use
is One
ndustrial Estate, Narangba

Industrizl Estate, Narangba
Industrial Estate, Narangha
Industrial Estate. Narangba
Iindustrial Estate, Narangba
Industrial Estate, Narangba

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate

Narangba Industrial Eslate

Narangba Industrial Eg @
Narangba Industrial
Narangba Inglistri
Narangba ["effsirigltstate
'\!arangb?ndustr'\a\ Estate
ngba Industrial Estate

gba Industrial Estate

Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Eslate

Narangba Indus'rial Estate
Narangba Indusirial Estale

Narangba Industrial Estate
Narangha Industrial Estate
Narangba Indusirial Estate
Narangka Industrial Estate
Naranghba Industria! Estate
Narangba Industria! Estate

Received Date

02/AUGH3
0B/AUGH3
21JUN/M3
23/SEP/13
19/SEP/13
19/8EP/M3
25/SEPM3
08/0CTNM3
30/0CTN3
02/FEB/0B

16/FEB/06
14/MAR/OB
06/APR/06
06/APR/06
07/APR/06
28/APR/0B
02/MAY/08
09/MAY /06
10/MAY/06

T1/MAY /06
09/MAY/06

12/MAY/06
12/MAY/06

22/MAY/08
15/JUN/0B

31/MAY/04
13/JUL/04
05/JUL/04
12/NOV/03
28/0CT/03
28/0CTI03

Information Entered
22IMAY 07
22/MAY /0T
25/JUN/08
D8/AUGI08
17/SEP/OB
15/0CT/08
15/QCT/08
18/DEC/08
15/APR/09
15/APR/0Y
21/0CT/09
22/0CT/0g

28/JAN/10

28/APR/10
28/APR/MO
12IMAY/10
18/MAY/10
18/MAY/10
18/MAYM0
10/JUNMD

10/JUNMD

30/AUGHQ
05/NOV/10

Client

Nationwide Oil Pty Ltd

A & C Chemicals Pty Lid
Orko Fertilizers Pty. Ltc.
Nationwide Qil Pty Ltd
Orko Fertilizers Pty. Ltd.
Eco Tech Bic Diesel Pty Ltd
Australian Biodiese! Group Limited
Mann Waste Management Ply Lid
Nationwide Oil Pty Ltd

ITreat Timber Pty Lid

Fero Group (Qld) Pty Ltd

Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

Ridiey Agriproducis Ply Lid.

All Treated Timber Pty Ltd

Ridley Agri-Products - Wacol
Nationwide Cil Pty Ltd

Orke Fertilizers Pty. Lid.

Orko Fertilizers Pty. Lid.
Nationwide Oil Pty Ltd

Ferc Group (Qld) Pty Ltd

Mann Waste Management Pty Ltd
MVE Locfations

Orko Fertilizers Pty. Lid.

Collection 2

Activity Location

Narargba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

i Related Compliance Activity

Ref

CA21723
CA22325
CA22404
CAZ2583
Ch22784

CA22785
CA22864
CA25479

Type

Environment
Environment
Environment
Envircnment
Environment

Environment
Environment
Environment

Complaint/Report Details

Information Entered  Client

18/NOV/10
03/MARM1
14/MARIMT
05/APR/11
17IMAY I

17/IMAY /11
10/8UNTT
20/JUN/12

Permalog Timbers Pty Lid

Fero Group (Qid) Pty Ltd
Consolidated Bio Diesel Pty Lid
Censclidated Bio Diesel Pty Ltd
Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

ITreat Timber Pty Ltd

Community, Narangba

Ridley Agriproducis Pty Lid.

Activity Location

Narangba Indusirial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estete
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate

Tuesess tsmi 1131 DB

Rouerl et CE R
User Rel  CEDS_CRARTI

APLATT DTLrl

N
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o
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/iReport Ref: CR59309

Running Sheet Summary

—--Complainant

Ref Name

|
|
|

= —

4P 6) Persmﬂi4pﬂir6)dﬂersoar\£a§fbfsﬂoogﬁaﬁm DECEPTION §¢4p4( 6) Personal information

Address Phone Mobile Fax Email

— Alleged Source

Ref Name

| _?08974 Narangbe Industrial Estate NARANGBA QLD 4504

Address Phone Mobile Fax Email |

Incident Location

Name
Narangba Industrial Estate

Address
Narangba Industria! Estate NARANGBA QLD [
4504

Risk Level

Source Ref:
Action Source Ref:
Date Commenced:

Officer Involved:

Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:

Referral To:

| Action:
|
‘ Time Spent Hours:

Time Spent Minutes:

|
i
r QOutcome:

Qutcome Description:

f Duc Date:

Date Completed:

CR58308

21/JUN/M3 irsWAction: Y

GOODHAND, Alison

ES-RSD-SER-Moreton Bay ,

Telepnone Call

Callled the complainanl. Thanked them for their | naigen. Officer will be back in conlact next week. i

V !
Action Reguired - further investigat! ‘F
i
|
|

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:

Action Type:

! Inspection Type:
i

Enforcement Measure Type:
Referral To:

|

\

[

! Action:

Time Spent Hours:

Time Spent Minutes:

CR59

25/JUNM3 First Action: N

CLOUGH, Leonie

ES-RSD-SER-NMoreton Bay

Telephone Call

Allempted to call at 10.00am and 12.05pm. Client returned call in afternoon. Advised process for odour i
complaint investigation particularly with after hours response required. Explained helpfulness of odour logs. |
Compleinant has filied in many logs over the years. Complainan! stated thal odour was particulrly bad on the |
morning of the 7th June 2013. }

30 |

Tuesder fovember 12201511534 3-155
Papan Ref se_ip
User Fet

ning_shred el
L CRAMFN

Collection 2
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Queensland Government
; Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

|
Outcome: Action Required - furiher investigation i
Outcome Description: i‘

|

Due Date:

Date Completed:

&
N
&

Q\/
N\
&

Tuesnay Hoveniter | ng;j:ii_;;m Collection 2 71 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR59322 Priority/Sensitive: N

—— Complainant——— i
|

! Ref Name Address Pheone Mobile Fax Email

| ' . [
788R%DA( 6) Perssaakipidit)iersonalimermiatioan: DECEFTION BAY sch4p4( 6) Personal information |

[—'- Alleged Source

| Ref Name Address Phone Mobile Fax Email |

'L 708974  Narangba Industrial Estate  NARANGBA QLD 4504 |

— Incident Location ——

‘ Name Risk Level Address

Narangba industrial Estate Narangba Industriz! Egtate NARANGBA QLD 4504

Type: Nuisance compiaint
Nature: Air : Odour : General
Received Date: 21/JUN/13
Receiving Officer: HENDERSON, Denisc
Receiving Office: ES-RSD-SER-Moreton Bay V4
Status: Active
Origin: Referral from Local Government
Notification Method: Email
Project Manager: HANKINS, Kylie
Respensible Office: ES-RSD-SER-Moreton Bay

— Description——— == s Sl —
! Event On/From Date: Event On/From Tjfe: Received Time: |
|

Event To Date: Event i Ongoing: N Print Related Permits: |

| Description
| Recieved from Moreton Bay Regicnal Council from actioning office
| Customer Request Notification - No: 1387927

| Date and Time recieved: 7-June-2013 @ 08:50:08

farcus Houeling

Commercial property causing air poliution |
Type cf poliution: Cdour/fumes H
From: Narangba [ndustrial Estate - Ridley eds, Potassium Street, Narangba
| Customer has called to say that the od arc q@jje ofiensive this morning and has been several afternoons from about 3pm.

Qccurs after 3pm for extended perio
Last occured earlier this week. Parli

The customer is willing to provide:
The customer has not contacled an

ly nolleable on days with cloud cover and breoze.
atement.
ther government agency. S _

—Running Sheet Summary —
| Accrued Time: 1 hrs 0 mins

First Action  Date Commenced Due Date Action Type Officer Involved Outcome Date Completed I
M 21JUN/M3 Telephone Cali GOODHAND, Alison Action Required - |
further investigation !

25/JUN/13 Telephore Call CLOUGH, Leonie Action Required -
further investigation [
24/JUN/M3 Email Sent CLOUGH, Leonie Action Required - |

further investigation i

L .

 Related Complaints/Reports ——

Ref Complainant Alleged Source Incident Location Received Date i
CR1075 NARANGBA INDUSTRIAL Narangba Indusirial Estate 18/NOV/04 |
ESTATE - VARIOUS ODOURS
2002-2003 }
CR1530 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04 |
This One
| CR1531 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC04 i
This Cne |
CR1532 sch4p4( 6) Personal information :;m;ng\;:ﬁg Alleged Source - Use Narangba Industrial Estate 22/DEC/04 %
| CR1588 NARANGBA INDUSTRIAL Narangba Industrial Estate 29/DEC/04
ESTATE - VARICUS ODOURS !
| 2002-2003 i
‘ CR2180 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/FEB/05 |
ESTATE - VARIOUS ODOURS |
! 2002-2003 |
| CR34s0¢ - ~ Unknown ~ Nerangba Industiial Estate 28/JUL/OB
Tusday osemiar |:1§;15§x1= Collection 2 720f183 |
Fepoil Ref CE_RP_COMPLEINT_DTL.re! [
Pegatofs I

Ls=r Ref  CEDE_CRANTH




Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Ref
CR3839
CR38518
CR36862

CR37741
CR37748

CR37933
CR37851
CR38041

CR38220

CR40422

CR40821
CR40821
CR4483

CR46866

CR46867
CR46868
CR47132
CR47362
CR47363
CR47370

CR47371

i
|
CR47372
CR47375
| CR47376
CR47382

CR47392

CR48681
CR48737
CR48738

CR48738

CR48741
CR48742

CRA48743
CR4B744
CRABT45
| CR48746
CR48748

CR48750
CR48751

| omrs2

— Related Complaints/Reports -

Complainant

Complaint/Report Details

sch4p4( 6) Personal informatio

N

Alleged Source

Nationwide Qil Pty Ltd
NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

NARANGBA ocdour log

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies
Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
NARANGBA
NARANGBA
NARANGBA
NARANGBA
NARANGBA
NARANGEA IN
ESTATE - VARI
2002-2003

MDUSTRIAL
RIOUS ODOURS

n NARGNGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS
02-2003

ARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA

Orko Fertilizers Pty. Ltd.

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Queensland Organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL

Tuesta §aph By 201 11 1 Ak
Report el CE_RP_COGPLAINT_DTL.rd!
Gser Bef CEDS_CRAMFE

Collection 2

Incident Location

Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industria!l Esiate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangha Indusirial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangb?ndus:ia! Estate

angba Indusirial Estate
gba Industrial Estate

aarangba Industrial Estate
arangba Industrig! Estate

Narangba Industrial Estate
Narangba Industriat Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Indusirial Estate

Narangba Industrial Esiate

Narangha Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industria! Estate

Narangba Industrial Estate
Narangba Industrial Estale

Narangba Industriz| Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Received Date
21/JUN/OS
22/JAN/O7
19/FEB/O7

08/MAY/0T
09/MAY/O7

29/MAY 107
30/MAY/07
05/JUN/O7

28/JUN/O7

11/FEB/O8

11/OCT/07
TOCTIOY
16/AUG/0B
20/AUG/09

28/AUGI09
20/AUG/09
25/SEP/08
28/0CT/08
28/QCT/Q8
29/0CT/08

29/0CT/08

29/0CT/09

29/0CT/09

28/QCT/09

289/0CT/09

30/0CT/08

21/MAYI10
DG/NOV/I09
21/AUGI09

10/NOV/09

28/SEP/09
23/3EP/0S

23/SEP/09

04/SEP/09

09/SEP/09

07/SEP/0O9

O7/SEP/09

07/SEP/09
07/SEP/09

07/SEP/0S
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

|— Related Complaints/Reports

i Ref

| CR48753
| CR48754
| CR48756
| CRas7s7
CR48758
| CR487S59

Cr48760

|
I CR48761

CR48785
CR48786
| CR48787
| CR<4s788
| CR48789

| CR48790
| CR48791
| CR4g793
| cRras7es

CRAB7E7

CR48803
CR48804

| CR48805
CR4926

CR49402
| CR49451
| CR51112

| CR51166

CR51309
CR51332
CR55549
CR5600

| CR56466
CR56944

CR57949
CR57950

CR58222
| cRsssos
| CR58811

CR58880
| CR58883
| CR58884
| CR58905
| CRs58983
| CR59155
| CR59196
| CRs997
| CRE53237
| CR59309
| CRs9378

I CRE9383
CRR59388

CR52439

Complainant

sch4p4( 6) Personal information

N

Department of Environmeant and
Heritage Protection

sch4p4( 6) Personal information

Moreton Bay Council

sch4p4( 6) Personal information

Queensland Organic Feriliser Pty

1A

sch4p4( 6) Personal information

uestay Nevarribar 131)??'1115.‘51.&

Fepan Ref CE_RP_C
Ussr Rel CEDH

ALERT

FLAIRT_DTL it

Alleged Source

ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD organics

QLD organics

QLD organics

QLD organics

NARANGBA [NDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Lid.

Ridiey Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Py, Lid.

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty, Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU
2002-2003

Orke Fertilizers Pty. Lt
NARANGBA INDUSTY
ESTATE - VARIQUS O
2002-2003
Orko Fertilizg

Mnknoyn - Nerangba Industrial

FANGBA INDUSTRIAL
TATE - VARIOUS ODGURS
002-2003
NARANGBA
Marangba Industrial Estate
Orke Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Narangba Industriz! Estate

Narangba Industrial Estate

BCD Technologies Pty Lid
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

QLD organics

QLD organics

Narangba [ndustrial Estate
Narangba Industrial Estate
Ridiey Agriproducts Py Ltc.
Narangha Industrial Estate
Narangha Industrial Estate
Narangba industrial Estate
Narangba industrial Estate
QLD organics

Ricley Agriproducts Ply Ltd.
Narangba Industrial Estate
QLD organics

Collection 2

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industriai Estate

Narangba Industrial Estat
Narangba Industrial Esta
Narangba [ndustrial
Narangba Indusg€l
Narangba Indu

Narangba Inggtiel Estale
Industriai Estate
dusltrial Eslate
ndustrial Estate
®araBgba Industiial Estale

Narangba Industriel Estate
Narangba Industrial Estate

Narangba Indusirial Estale
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estale
Narangba Industial Estate

Narangba Industrial Estate
Narangba Indusirial Estate

Narangbz Indusirial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estale
Marangba Industrial Estate
Narangba Industrial Esfate
Narangba Industrial Estate
Narangba Industriai Estate
Nerangba Indusirial Estale
Narangba Industrial Esiate
Narangba Industrie! Estale
Narangba Industria! Estate

Narangba Industrial Estate
Narangba Industria
Narangba Indus!rial Esiate

Received Date

14/SEP/09
16/SEP/09
17/SEP/09
17/1SEP/08
17/SEP/09
18/SEP/09

18/SEP/0DS

22/SEP/09

19/NOV/09
22/SEP/OS
07/SEP/09
03/SEP/08
0Z/SEP/0Y

14/SEP/09
16/SEP/OS
27/ JULio9
17/SEP/DS
17/SEP/0S

18/SEP/Q9
05/0CT/09

25/SEP/OS
22/SEP/05

16/AUG/10
23/AUGH10
22/IMARM

29/MARI11

T4/APRM1
18IAPRAM 1
27IAUGH 2
10/NOV/OS

T2INOVH2

15/NOV/12

08/MARM3
06/MARM3

25/MAR/13
17/IMAYN3
17AMAYA3
21IMAYNM3
16/MAY/13
21MAYM3
22/MAYM3
24/MAYM3
1BIMAY3
17/JUN/13
17/JUN/3
20/JUN/M3
21UNM3
011JUL/13

01/JULM3
02/ULM3

08/JULM3
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports

Ref Complainant
CRE9451

CR5959%ch4p4( 6) Personal information
CR59782

Alleged Source

Orko Fertilizers Pty. Lid.
Ridiey Agriproducts Pty Lid.
Narangba Industrial Estate

CR598780 Ridley Agriproducts Pty Lid. Natichwide Qil Pty Ltd
CR59890 i ) Narangba Industrial Estate
crenado SCh4p4( 6) Personal information  narangna Industrial Estate
CR60423 Permalog Timbers Pty Lid Permalog Timbers Pty Ltd
CRB0426 Nationwide Oil Pty Lid Nationwide Qil Pty Lid
CR60484 . X Narangba Industria! Estate
CRB0486 sch4p4( 6) Personal information Narangba Industrial Estate
CRB0736 Trask Development Corpeoration NOT APPLICABLE
CR6628 Unknown Alleged Seurce - Use
This One
CRB68%4 Unknown Alleged Source - Use
This One
CR7010 Unknown Alleged Source - Use
This One
CR7288 Unknown Alleged Source - Use
This One
CR7296 Unknown Alleged Source - Use
This One
CR7301 Unknown Alleged Source - Use
This One
CR7537 Unknown Alleged Source - Use
This One
CR7564 Unknown Alleged Source - Use
This One
CR7644 Unknown Alleged Source -
This One
CR7662 NARANGBA INDUSTR
ESTATE - VARIOUS O
) ) 2002-2003
CR7868  sch4p4( 6) Personal information _Lr{nkﬂgwn Allege: ce Wse
his One
CR7684 NARANGBANDUSNIAL
ESTAT ARCUE ODOURS
CR7685 A IHUSTRIAL
IOUS OLOURS
CR7686 NGBA INDUSTRIAL
ES E - VARIOUS ODOURS
2002-2003
CR7778 ral Asphalt (Qid) Pty Ltd
CR8079 Unknown Alleged Source - Use
This One
CR8471 Industrial Estate, Narangba
CR8514 Industrial Estate, Narangba
CR8522 Industriel Estate, Narangba
CR8523 industrial Estate, Narangba
CR8524 Industrial Estate, Narangba
CR8525 Industrial Estate, Narangba

Related Compliance Activity ——

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Incustrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estat

Narangba Industrial

Narangba Indusigal

Narangbgfndustrial Estate
ngba Induslrial Estate
ngba Industrial Estate

arangba Inaustrial Estate

Narangba Industrial Eslate

Narangba Industrie! Estate
Narangha Industrial Estate
Narangba Industrial Estate

Narangba Indusiriel Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate

Received Date

10AJUL/M3

23/JULM3

02/AUGM3
06/AUGN3
21/JUNM3
23/SEP/3
19/SEP/13
19/SEP13
25/SEP/13
08/0CT/3
30/0CT/M3
02/FEB/08

16/FEB/08
14/MAR/0E
08/APR/06
06/APR/06
07IAPRI06
28/APRI06
02/MAY /06
09/MAY /06

10/MAY/06

11/MAY/08

08/MAY/08

12/MAY/I08

12/MAY/06

22/MAY/06
15/JUN/06

31/MAY/04
13/JULI04
05/JULI04
12(NOV/03
29/0CTI03
29/0CT/03

Information Entered Client

Ref Type
CA10514 Licensed Activity

‘ CA10516 Licensed Activity

i CA16571 Licensed Activity
CA17116 Licence

i CA17481 Licence
CA17722 Licence
CA17731 Licence
CA18087 Licence
CA18870 Licence
CA18872 Maintenance

| CA1e588 Not Applicable

| CA19594 Not Applicable
CA20233 Not Applicable
CA20758 Not Applicable
CA20759 Not Applicable
CA20813 Not Applicable
CA20830 Not Applicable

‘ CAZ0831 Not Applicable

| CA20832 Not Applicable
CA20854 Not Applicable

[ CAZ20855 i‘?t %\Ep::cable

Tums,.-x‘lggq 55 201311 T AW
Repart Ret CE_RP_COMPLAINT_DTL 41
User Rel  CEDS_CRAMPH

22IMANTOT
22IMAYIOT
25/JUN/O8
06/AUG/08
17/SEP/08
15/0CT/08
15/0CT/08
18/DEC/08
15/APR/09
15/APR/0G
21/0CT/08
2210CT/09

2B/JAN/10
28/APR/10
28/APR/1O
12/MAY /10
18/MAY/M0
18IMAY/10
18/MAY/10
10/JUN/10
10/JUN/10

Nationwide Oil Pty Ltd

A & C Chemicals Pty Ltd

Orko Fertilizers Pty. Ltd.
Naticnwide Oil Pty Ltd

Orko Fertilizers Pty. Ltd.

Eco Tech Bio Diesel Pty Lid
Australian Biodiesel Group Limited
Mann Waste Management Pty Ltd
Nationwide Qil Pty Ltd

ITreat Timber Pty Lid

Fero Group (Qid) Pty Ltd

Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

Ridiey Agriproducts Pty Ltd.

All Treated Timber Pty Lid

Ridley Agri-Products - Wacol
Nationwide Oil Pty Ltd

Orka Fertilizers Pty. Lid.

Orka Fertilizers Pty. Lid.
Nationwide Oil Pty Ltd

Fero Group (Qld) Pty Ltd

Mann Waste Management Pty Lid

Activity Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba [ndustrial Estate
Narangba Industrial Eslate
Narangha Industial Estate
Narangba Indusltial Estate
Narangba Industial Estate

Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Compliance Activity —

‘ |
i Ref Type Information Entered Client Activity Location !
| CA21314 Not Appliceble 30/AUGHO MVE Locfations Naranghka Industrial Estate |
| cAz1607 Environment 05/NOVII0 Orko Fertilizers Pty. Lid. Narangba Industrial Estale |
‘ CA21723 Environment 19/NOV/1Q Permaiog Timbers Pty Lid Narangba Industrial Estate ‘
| CA22325 Environment 02/MARM Fero Group (Qld) Pty [.td Marangba Industrial Estate
| CA22404 Environment T4MARI Consolidated Bio Diesel Ply Ltd Narangba Industrial Estate
‘ CAZ22583 Environment 05/APR/ 11 Consolidated Bio Diesel Pty Ltd Nzrangba Industrial Estate ‘
| CA2Z2784 Environment 1TIMAYITT Packer Leather Pty Ltd and GW &  Narangba Industrial Estate |
| J Packer (Tanning) Piy Ltd
i CA22785 Envirecnment 1TIMAY ITreat Timber Pty Ltd Marangba Industrial Estate

CA22964 Environment 10/JUNM1 Cermmunity, Narangba Narangba Industrial Estale |
} CA25419 Environment 20/JUN/12 Ridley Agriproducts Ply Lid. Narangba Industrial Estate |

Tuesiay Dnsemier 11371 6Bay Collection 2 76 of 183 |
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! Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Ref: CR59322

——Complainant ——

! Ref

[-— Alleged Source

Ref

\_7‘08974

L

— Incident Location

Running Sheet Summary

Name
Narangba Industrial Estate

|

Name Address Phone Mobile Fax Email
7 N PWW i E 4 £ . .
‘ @éﬁﬁpé}’( 6) Permpﬁffﬁ"ﬁ@_f?%‘ﬁo 45§§'ﬁa{m” i sch4p4( 6) Personal information
Name Address Phone Mobile Fax Email
Na;’an_gba i[duiterI Estate  NARANGBA QLD 4504
Risk Level Address
Narangba Industrial Cstate NARANGBA QLD
- - 4504 ]
Source Ref: CR59322
Action Source Ref:
Date Commenced: 21/JUN/13 refWAction: Y

Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:
Time Spent Hours:

Time Spent Minutes:

Outcome:

Cuicome Description:

GOCDHAND, Alison
ES-RED-SER-Moreton Eay

Telephone Call

S

. Officer will be in contact next week.

Called the complainant. Thanked them for their i

15

Action Reguired - further investigat

S

Due Date:
Date Completed: «
Source Ref: CRsg &

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:
Time Spent Hours:

Time Spent Minutes:

Qutcome:

24/JUNM3 First Action: N

CLOUGH, Leonie
ES-RSD-SER-Moreton Bay

Email Sent

Email sent to John Bouter re: Odour complaints regarding odour from Ridley. Refer to file no: SOR113991

ired - further investigation S S

Tuevdny Nevemdar 4

Feped Ret ce_tp_na
User Rel CELS 2

:2ma115338-155

wheet raf

RAKFMN

Collection 2

l
|
|
|
|
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

]
Outcome Description: |
|
Due Date:
Date Completed:
Source Ref: CcrR59322
Action Source Ref:
Date Commenced: 25/JUN/13 First Action: N
Officer Involved: CLOUGH, Leonie
Responsible Office: ES-RSD-SER-Moreton Bay
Action Type: Telephone Call
Inspection Type:
Enforcement Measure Type:
Referral To:
Action: Called to obiain further detail. Explained the helpfulness of odour logs. € lainagt has filled in many logs
over the years. Complainant stated that she is mainly affected in the wint J‘
Time Spent Hours: |
Time Spent Minutes: 30
|
|
| Outcome: Action Required - further investigation
‘ Outcome Description: Email to be sent to complainani with odour log.
Due Date: v
Date Completed: %‘ o
Tuescay Ko ember 124013 T1ES 20 . Release
bt 137155, Collection 2 78 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR59378 Priority/Sensitive: N
— Complainant —— ——= e et ‘
Ref Name Address Phone Mobile Fax Email I
556603  Queensland Orgeanic !
| Fertiliser Pty Lid o o g |
— Alleged Source = —
Ref Name Address Phone Mobile Fax Email |
| 583611 QLD organics
~— Incident Location — == — ]
Name Risk Level Address
Narangba Industrial Estate Narangba Industrial Estaie NARANGBA QLD 4504 |
Potassium Street NARANGBA QLD 4504 3 Moderate Potassium Street BA QLD 4504 |

Type: Alleged Compliance Issue

Nature: Air: Odour : General
01/JUL/13

SIMS, Shanna

Received Date;
Receiving Officer:
Receiving Office:
Finalised
EPA
EPA visit
GOODHAND. Alilson
ES-RSD-SER-Moreton Bay

Status:

Origin:

Notification Method:
Project Manager:

Responsible Office:

ES - Reg Serv - Cairns - William McCormack

r' Description ——
| Event On/From Date:
| Event To Date:
| Description

| Level A inspection underiaken of Narangba Industrial
|__See CA28547

Received Time:

Ongeing: N

noted at Qld Organic Ferlilisers.

Print Related Permits:

EWnoxious fertilizer odour

[~ Running Sheet Summary

Accruev:
| First Action  Date Commenced D te Action Type
01/JLLM3 JU Site Inspection - Level A

i Y

— Related Complaints/Reports ——

‘ Ref Complainant
CR1075

| CR1530
| CR1531

CR1532

| CRis88 sch4p4( 6) Personal information

I CR2180

| cRadseo
| CRa4608
| cRaszss
| CR3639

CR36518
CR36962

Road Surfaces Group Ply Lid

‘ CR37741 sch4p4( 6) Personal information

| CRs7748

| CR37933

Tusaday Nove mier 12 13-;] 5§m

Repit Rel CE_RF_CLus7 LANT_DTL 41
E1_CRAMPIH

Waar Raf

hrs 45 mins

Officer Involved
SiMS, Shanna

Outcome
Action Required -

Date Completed

further investigation

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIQUS ODOURS
2002-2€03

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

Boral Asphalt (Qld) Pty Ltd
Unknown

Boal, Bradley |

Nationwide Oll Pty Ltd
NARANGBA cdour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA ocour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Urknown

Incident Location
Narangba Industriel Estate

Narangba Industrial Eslate
Narangba Industrial Esiate
Narangba Industriai Estate

Narangba Industrial Estate
Narangba Industrial Estate

Potassium Street NARANGBA QLD 4504
Narangba Industrial Estate
Potassium Street NARANGBA QLD 4504
Narangba Industrial Estate
Narangba Industrial Estate
Marangba Industrial Estate

Narangba Industrial Esiate
Narangba Industrial Estate

Narangba Industriz! Estate

Collection 2

Received Date
18/NOV/04
22/DEC/04
22/DEC/04
22/DEC/04
29/DEC/04

18/FER/05

21/JUL/0B
28/JUL/06
25/3EP/06
21/JUN/05
22/JANIOT
19/FEB/O7

08/MAY/IOT
09/MAYIOT

28/MAY /07
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Ref
CR37851
CR38041

CR38220

CR40422

CR40821
CR40821
CR4483

CR46866

CR46867
| CR46868
CR47132
CR47362
CR47363
CR47370

CR47371

CR47372

CR47375

CR47376

CR47382

| craraee

; CR48013
CR48681
CR48737
CR48738

|

\

|

CR48738

CR48741
CR48742

CR48743
CR48744
CR48745

| CR48746

CR48748

CR48750
CR48751

CR48752

CK48753
CR48754
! CR48756
CR48757
CR48758
‘ CR48759

w1 BakBE 203 11 8 A
t el CE_RP_COMPLAINT_DTL 1wt
User et CEDS_CRAMEN

— Related Complaints/Reports

Complainant

Complaint/Report Details

Alleged Source
NARANGBA odour log
NARANGBA INDUSTRIAL

ESTATE - VARIOUS CDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS CDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS GDOURS

2002-2003

Median Technologies
Median Technologies
Unknown

NARANGBA INDUSTRIAL

ESTATE - VARICUS ODOURS

2002-2003
NARANGBA

NARANGBA
NARANGBA
NARANGBA
NARANGBA
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS CDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOU

2002-2003
NARANGBA INDUSTR
ESTATE - VARIOUS O
2002-2003
NARANGBA IN
ESTATE - \ARIO!

200%2003

RANGBA
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS CDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Queensland Organics

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NERANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGEBA

QLD organics
QLD organics
QLD organics
QLD organics
NARANGBA INDUSTRIAL

_ ESTATE - VARIQUS ODOURS

ARIOUS ODOURS

) . 2009
schdp4( 6) Personal mformawnspacmc Cleanaway Pty Ltd

Incident Location
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Eslate

Narangba Industrial Estate

Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrizl Estate

Narangba Industrial Eg
Narangba Industrigl
Narangba Industrial
g5t
rangb(lndustrial Estate
gba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrig] Estate

Narangba Industrial Estate

Potassium Street NARANGBA QLD 4504

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Eslate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Indusirial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industria! Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estale

Narangba Industrial Estale

Narangba Industrial Estale
Narangba Indusiria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrigl Fstate
Narangba Industriz! Esiate

Collection 2

Received Date
30/MAY/07
05/JUN/OT

28/JUN/O7

11/FEB/O8

11/0CT/07
11/OCT/07
16/AUG/05
20/AUGI09

28/AUG/09 |
20/AUG/09
25/SEP/08
28/0CT/08 |
28/QCT/09
28/0CT/08

28/0CT/09
29/0CT/09

28/0CT/09

29/0CTH9
29/CCT/09
30/0CT/08

05/FEB/10
21MAY/MO
09/NOV/DY
21AUG/09

10/NOV/09

23/SEP/08

28/SEP/09
23/SEP/0g ‘

04/SEP/08

09/SEP/09
07/SEP/OS
|

O7/SEP/OS

07/SEP/09
07/SEP/0S

07/SEP/09

14/SEP/09
16/SEP/09
17/SEP/09
17/SEP/09
17/SEP/OY
18/8EP/08 [
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

‘— Related Complaints/Reports ——

| Ref Complainant

CR48760

CR48761

| cresrss
| CR487s6
| CR4s787
‘ CR46788

CR4B7ES

|

_‘ CR48790
I CR48791
| CReg793
CR48795
CR4B797

| CR48803
CR48804

sch4p4( 6) Personal information
CR48805

i CR4926

CR49402
| CR49451
| CR51142

CR51166

| CR§1309
| crs13a2
CR55549
CR5600

CR56466

CR56944 \
l CRE7949

CR57950 nt and

Department o
Heritaoe Protect
| CRs58222
‘ CR58803
CR58811
CR58880
CR58883
! CR58884
! CR58905
| CR58983
| CR59155
|‘ CR59196
CR58197
CR59237
CR59309
| CR5%322
| CRs9383
CR59388
| CR59439
‘ CR59451
|  CR59599
| CRs5g782
CR59790
| CcRs9890
CRB0340

schdp4( 6) Personal information

Moreton Bay Council

schdp4( 6) Personal information

Ridley Agriproducts Pty Lid.

sch4p4( 6) Personal information
| CRs0423 Permalog Tirbers Ply Lid

I CRe0426 Natienwide Oil Pty Ltd

| CRE604§¢hapa( 6) Personal information

Tuasiuy Mosembar 12 EIJ%-J 5’5‘

Repod Ref CE_RP_CUMPLAINT_DTL 1of

Usgr Rl CEDS_CHAMPEN

Alleged Source

2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Ltd,

Orko Ferlilizers Pty. Lid.

Ridiey Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Lid.

Orke Feriilizers Pty. Ltd.

Ridley Agriproducts Piy Lid.
Orko Fertilizers Pty. Ltd.
NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Ferizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
Unknown
Unknown
Unknewn - Najangba Qduglrial
Estate

NARANGBA INL TRIA
ESTATE - VARIOL Q@URS
2002-2003

NARANG

Pty. Ltd.

3

\ GBA INDUSTRIAL
TATE - VARIOUS QDOURS
02-2003

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

Narangba Industrial Estate

Nzrangba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industirial Estate
Narangba industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industria! Estate
Narangba Industrial Cstate
Ridley Agriproducts Pty Ltd.
Narangba Indusirial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Ridley Agriproducts Pty Lid.
Narangba Industrial Estate
QLD organics

Orko Fertilizers Pty. Lid.
Ridiey Agriproducts Pty Lid.
Narangba Industrial Estate
Nationwide Oil Pty Lid
Narangba Industrial Estate
Narangba Industrial Estate
FPermalog Timbers Pty Lid
Nationwide Ol Pty Ltd
Narangba Industiial Estale

Collection 2

Incident Location

Narangha Industrial Estate
Narangbe Industrial Estate

Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Est:
Narangba Industrial
Narangba Industrigh

Narangba Industn

arangba Industriz! Estate
arangba Indusirial Estate
Narengba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industria! Eslate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Industrial Estate

Narangpa Industrial Esiate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrizl Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industria! Eslate
Narangba industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Indusiriai Estate
Narangha Industriz| Esiaie

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Indusiria! Esiate

Received Date {

18/SEP/08 |
22/8EP/09

19/NOV/09
22/SEP/08
O/SEP/09
03/SEF /09 1
02/SEP/09 |

14/SEP/09
18/SEP/D9
27HULI0g
17/SEP/09
17/SEP/09

18/SEP/09 |
05/0CT/08

25/SER/09
22/SEP/05 ‘

18/AUGH0
23/AUG/M0
22IMAR/M1 |

28/MAR/M

T4IAPRIM
18/APRM Y |
27IARUGH2
T0/NOV/05

12/NOVI2 |
15/NOVA2 ‘

06/MAR/13 ‘
06/MAR/13 |

PEIMARS |
17IMAY/13 |
17IMAYI13 |
21/MAYA3 w
16IMAYIM3 |

1/MAYI3 '
221MAYI3 |
24/MAYM3
18/MAY/A3
17/UN/3
17HUNA3
20/JUN/M3 |
217JUNA3
21/JUN/13
01/JUL/3 ‘
02/JULM3 .
08/JUL/M3
10/JUL/43 |
231UL/13 |
02/AUGH3 .
0B/AUGH3
21JUNA3
23/SEP/13 .
19/SEP/3 !
19/SEP/13 '
25/SEPH3
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports -

Ref

CR60714

CR60738
CR6628

CRG694
CR7010

CR7288

CR7296

CR7301
CR7537

CR7644

‘ CRT7564
| CR7662

CR7668
‘ CR7684

CR7685
CR7886

| CR7779
CR8079

CRB4T
CR85%4
CR8522
CR8523
|  cRres24
CR8525

Complainant

CRE04§6n4p4( 6) Personal information
Waste 2 Resources Group Pty Ltd

Trask Development Corporation

sch4p4( 6) Personal information

Alleged Source
Narangba Industrial Estate

Waste 2 Resources Group Ply
Lid

NOT APPLICABLE

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS OROU
2002-2003
NARANGBA INDUSTRI
ESTATE - VARI
2002-2003

state, Narangba
rial Estate, Narangba
Industrial Estate, Narangba
dustrial Estate, Narargha

Incident Location

Narangba Industrial Estate 08/QCT/13
Potassium Street NARANGBA QLD 4504 24/0CT/13
Narangba Industrial Estate 30/0CT/13
Narangha Industrial Eslate Q2/FEB/0B
Narangba Industrial Estate 16/FEB/06
Narangba Indusirial Estate 14/MAR/06
Narangba Industiial Estate 06/APR/06
Narangba Industrial Estate 06/APR/06
Narangba Industrial Estate 07/APR/06
Narangba Industrial Est 28/APR/06
Narangba Industrial 02/MAY/06
09/MAY/06

10/MAY/06

Narangbyn:‘ust'iai Estate 11/MAY/06
ngba Industrial Estate 09/MAY/06
angba Industrial Esiate 12/MAY 106
Narangba Industrial Estate 12/MAY/06
Narangba Industrial Estate 22/MAY /06
Narangba Industrial Estate 15/JUN/OE

Narangba Industrial Estate 31/MAYI04

Narangba Industrial Estate 13/2UL/04
Narangba Industrial Estate 05/JUL/04
Narangba Industrial Estate 12/NOVI03
Narangba Industrial Estate 29/0CT/03
Narangba Industrial Estate 29/0CT/03

Received Date

ef

Related Compliance Activity ——
FR

Type

N

Information Entered  Client

‘ CA10514 Licensed Activity 22/MAY 107 Nationwide Oil Pty Ltd
} CA10516 Licensed Y 22IMAY 07 A & C Chemicals Ply Ltd
#14809 License 07/FEB/C8 Nationiwide Oil Pty Lid
CA16571 Licensed Activity 25/JUN/O8 Orko Fertilizers Pty. Ltd.
CA17116 Licence 06/AUG/08 Nationwide Oil Pty Ltd
CA17481 Licence 17/SEP/08 Orko Fertilizers Pty. Lid.
CA17T22 Licence 15/QCT/08 Eco Tech Bio Diesel Pty Lid
CA17731 Licence 15/0CT/08 Australian Biodiesel Group Limited
CA18087 Licence 18/DEC/08 Mann Waste Management Pty Lid
CA18870 Licence 15/APR/0S Nationwide Oil Pty Ltd
CA18872 Maintenance 15/APR/09 ITreat Timber Pty Ltd
CA19588 Not Applicable 21/0CT/08 Fero Group (Qid) Pty Ltd
CA19594 Not Applicable 22/0CT/08 Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd
CA20233 Not Applicable 28LJAN/M0 Ridley Agriproducts Pty Ltd.
CAZ20758 Not Applicable 28/APR/10 All Treated Timber Pty Ltd
CAZ20759 Not Applicable 28/APR/0 Ridley Agri-Products - Wacol
CA20813 Not Applicable 12/IMAYI10 Nationwide Oil Pty Ltd
CA20830 Not Applicable 18/MAY/M0 Orko Fertitizers Pty. Ltd.
CA20831 Not Applicable 18/MAY/10 Qrko Fertilizers Pty. Ltd.
CA20832 Not Applicable 18/MAY/10 Nationwide Oil Pty Lid
CAZ0954 Not Applicable 10/JUN/10 Fero Group {Cid) Pty Ltd
CAZ20955 Not Applicable 10/JUN/O Mann Waste Management Pty Lid
CA21314 Not Applicable 30/AUGH0 MVE Locfations
CAZ1607 Environment 05/NOV/10 Orko Fertilizers Pty. Ltd.
CAZ21723 Environment 19/NOVM0 Permalog Timbers Pty Ltd
CA22325 Environment 03/MARM Fero Group (Qid) Pty Ltd
CA22404 Environment T4/MMARIM Consolidated Bio Diesel Pty Ltd
CA22583 Environment 05/APR/11 Consolidated Bio Diesel Pty Ltd
Tessio} Bai§G e a1 et Collection 2

Repert fet CE_RP_COMPLAINT_DTLrof

User kel CELS_CRAMPH

Activity Location
Narangba Industrial Estate
Narangba Industrial Estate

Potassium Street NARANGBA QLD
4504
Narangba Industrial Estale

Narangba Industrial Estate
Narangba Industrial Estaie
Narargba Industrial Estaie
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Naranghba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

o Narangba Industrial Estate
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— Related Compliance Activity
|

Queensland Government

Envimnmenﬁl .Pr;ﬁction Agency
Queensland Parks and Wildlife Service

Ref
CAZ22784

CA22785
CA22964
CA25419
CA2667

CAZ2E547
CAB696

Complaint/Report Details

Type
Environment

Environment
Environment
Environment
Area

Environment

Licensed Activity

Information Entered  Client

TTNMAYA

A7IMAY T
10/UN/
20/JUN/12
27/APR/0S

01/JULM3
18/MAY/0G

Packer Leather Ply Ltd and GW &
J Packer (Tanning) Ply Ltd

ITreat Timber Pty Ltd

Commurity, Narangba

Ridley Agriproducts Pty Ltd.
Mann, John Mann Waste
Queensland Organic Fertiliser Pty

Lid
Perma-Log Timbers Pty Ltd

Activity Location
Narangba Indusirial Estale

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Potassium Streel NARANGBA QLD
4504

Potassium Sireel NARANGEA QLD

4504
Potassium Street NARANGEA QLD

4504 —

Towsday Ko sember 11 §-TJw$.,5m

PLAINT_DTL raf

Riefian
User Rel.

§CE_RP_CON
ELE_CRAMPN

AV
o
\Y

Collection 2
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR59378

Running Sheet Summary

r—Complainant

Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action;

Time Spent Hours:

Time Spent Minutes:

Qutcome:

Outcome Description: Site inspection to be

Due Date

Date Completed:

ES - Reg Serv - Calrns - Willizm McCormack

Site Inspection - Level A

Proactive - initial

Officers Alison Goodhand and Shanna Sim
and noted an cbnoxious odour coming fiy

3

45

Q.

Aclion Reguired - further Won
T W),

+12/JULM3

v

ndertodlevel A site inspection of Narangba Indusirial Eslate,
Org@nics. The odour was ideniified as feriiizer.

Ref Name Address Phone Mobile Fax Emiail
556603  Queensland Organic
L Fertiliser Pty Ltd P — —
Alleged Source — — —
| Ref Name Address Phone Mobile Fax Email
| 589611 QLD organics
Incident Location =
Name Risk Level Address
larangba Industrial Estate Narangba Industrial Estate NARANGBA QLD
] 4504
Potassium Street NARANGBA QLD 4504 3 Moderate Potassium Sireel NARANGBA QLD 4504
Source Ref: CR5937¢ ’
Actlion Source Ref: i
Date Commenced: 01/JUL/13 irst Action: Y ‘
|
Officer Invelved: SIMS, Shanna

Tuesdey Hewzniier 12212 12148155

Repit Rel se_rp_tuamne_sheeiral

Waer Ref

SELS_CRAMPN

y M
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Tuwsiay b
Reporl Fri CE_RP_COMPLAINT_DTL.rdf

i_ Complainant
|
i

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR59383 Priority/Sensitive: N

Ref Name Address Phone Mobiie Fax Email

S3¢ppa( 6) persmlqﬂ{rﬁ)a{ﬁg@%gﬁwgﬁgg?ﬁmscENT DECEEAYA( 6) Personal information

Alleged Source :
Ref Name Address Phone Mobile Fax Email |
558120  Ridiey Agriproducts Pty Level 4 565 Bourke Street MELBOURNE 3817 9800 3883 7904
L Ltd. WVIC 3000

‘ Name Risk Level Address
| Narangba Industrial Estate Narangba Industriz NARANGBA QLD 4504
| 12-18 Neon Street NARANGBA 4505 3 Moderate 12-18 Neon Streel NGBA QLD 4504

— Incident Location ——————

17 Description e V* E — - R —
| |
| Event On/From Date: Event On/Fr Received Time:

Type: MNuisance complaint

Nature: Air: Odour: Food
Received Date: 01/JUL/13
Receiving Officer: SIMS, Shanna /
Receiving Office: ES - Reg Serv - Cairns - William McCormack

Status: Aclive
Origin: Public

Notification Method: Telephone call - business hours

Project Manager: GOCDHAND, Alison
Responsible Office: ES-RSD-SER-Moreton Bay

Event To Date: Event [ Ongoing: N Print Related Permits:

Description

Telephone cell resehdp 6|) Personal infofri
Officers Shanna Sims and Alison Goodhand werg

bmplaints of a fishy odour being currently present. ‘
specting the Narangba Industrial Estale at the time and noted a deteclable fishy smell oulside

ugit to be non-offensive.

Running Sheet Summary ——— g4 |
r Accgflied 6 hrs 45 mins |
|
| First Action  Date Commence, e Da Action Type Officer Involved Outcome Date Completed |
03/JULA3 Email Received COOPER. Nadine Action Required - |
awailing response i
04/JULM3 Erail Sent COOPER, Nadine Action Required - ‘
further investigation
% 01ULIM3 01/3ULI13 Telephene Call SIMS, Shanna Action Required - 01/JUL/M3 i
further investigation |
| 01/JUL/M3 12/JUL/M3 Site Inspection - Level A SIMS. Shanna Actlion Required - ‘
further investigaticn
01/JUL/M3 12/JULM3 Telephone Call SIMS, Shanna Action Required - |
further investigation |
03/JULM3 Telephone Call COCPER, Nadine Action Required - ‘
further investigation |
03/JULM3 Email Sent COOPER, Nadine Actlion Required -
e further investigation o _4|
[ Related Complaints/Reports ]
Ref Complainant Alleged Source Incident Location Received Date
CR1075 NARANGBA INDUSTRIAL Narangba Indusirial Estate 18/NOV/04
ESTATE - VARIOUS ODOURS |
2002-2003 |
CR1530 Unknown Alleged Source - Use Narangba Indusirial Estate 22/DEC/04 i
This One ‘
CR1531 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04
| This One ‘
CR1532 . . Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04
sch4p4( 6) Personal information This One i
CR1589 NARANGBA INDUSTRIAL Narangba Industria! Esiate 29%/DEC/04 |
| ESTATE - VARIOUS ODOURS [
' 2002-2003
! CR2180 NARANGBA INDUSTRIAL Narzangba Industrial Estate 18/FEB/0S {
| ESTATE - VARIOUS ODOURS |
! 2002-2003 i
L CR34579 Ridley Agriproducts Ply Ltd. 12-18 Neon Sireet NARANGBA 4505 25/UL/06 |
132105, Collection 2 85 of 183
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Ref
CR34587
CR34609
CR3639
CR36516
CR36962

CR37741
CR37748

CR37933
CR37951
CR38041

CR38220

CR40422

CR40821
CR40821
CR4483

CR46631
CR46866

CR46867
CR46868
CR47132
CR47362
CR47363
| CR47370

CR47371

CR47372

| CRA47375
CR47376
CR47382
CR47382

CR48681
| CR48737
| CR48738

CR48739

CR48741
CR48742

CR48743

CR48744

CR48745

CR48746

CR48748

CR48750

Tuesday 1.3-!1-5520L> 115 AM

Fapert Ref CE_RF_COMPLAING_DTL.il
User Fel  CEDS_CRAMPH

— Related Complaints/Reports

Complainant

Complaint/Report Details

sch4p4( 6) Personal informatio

N

Alleged Source

Incident Location

Received Date

Ridley Agriproducts Pty Ltd. 12-18 Neon Street NARANGB/ 4505 26/JUL/06
Unknown Narangba Industria! Estate 28/JULI0B
Nationwide Qil Pty Ltd Narangba Industrial Estate 21/JUN/OS
NARANGBA cdour log Narangba Industrial Estete 22/JAN/OT
NARANGBA INDUSTRIAL Narangba Industrial Estate 19/FEB/O7
ESTATE - VARIOUS ODOURS
2002-2003
NARANGEA odour log Narangba Industrial Estate 0B/MAY/07
NARANGBA INDUSTRIAL Narangba Industrial Estate Q9/MAY/07
ESTATE - VARIOUS ODOURS
2002-2003
Unknown Narangba Industrial Estate 29/MAY 07
NARANGEA odour log Narangba Industrial Estate 30/MAY/QT7
NARANGBA INDUSTRIAL Narangba Industrial Estate 05/ JUN/OT
ESTATE - VARIOUS CDOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial E 28/JUN/O7
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Ind sta 11/FEB/08
ESTATE - VARIOUS ODOURS
2002-2003
Median Technologies Narangba in " Estate 11/0CT/07
Median Technologies Narangf?ndqs rial Estate 11/0CT/07
Unknown rangb® Industrial Estate 16/AUG/I05
Unknown 1208 Neon Street NARANGBA 4505 221JUL/o09
NARANGEA INDUSTRIAL a Industrial Estate 20/AUG/09
ESTATE - VARIOUS ODOUES
2002-2003
NARANGBA arangba Industrial Estate 28/AUCGI09
NARANGEBA Narangba Industrial Estate 20/AUG/09
NARANGBA Narangba Industrial Estate 25/SEP/09
NARANGBA Narangba Industrizl Estate 28/0CT/08
NARANGRE Narangba Industrial Eslate 28/0CT/09
y ) IRIAL Narangba Industrial Estate 29/0CTH09
6T RIS ODOURS
NDUSTRIAL Narangba Industrial Estate 29/0CTI08
ARIOUS ODOURS
n 20 003
A GBA INDUSTRIAL Narangba Industrial Estate 29/0CT/09
ESTATE - VARIOUS ODCOURS
02-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 29/0CT/08
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 28/0CT/08
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Nerangba Industrial Estate 28/0CT/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Eslate 30/0CT/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA Narangba Industrial Estate 21/MAYM0
Orko Fertilizers Pty. Ltd. Narangba Industrial Estale 09/NCV/09
NARANGBA INDUSTRIAL Narangba Industrial Eslate 21/AUGI09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 10/NOV/I09
ESTATE - VARIOUS ODOURS
2002-2003
Queensland Organics Narangba Industrial Estate 28/SEP/0S
NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/09
ESTATE - VARIOUS ODOURS
2002-2002
NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industris! Estate 04/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANCBA INDUSTRIAL Narangba Industrial Estate 09/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Eslate 07/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL Narangba Industrial Estate 07/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA Narangba Industrial Estate 07/SEP/0S
Collection 2 86 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

~— Related Complaints/Reports

Ref
CR48751

Complainant

CR48752

CR48753
CR48754
CR48756
CR48757
| CRasrss
| CR48759

CR48760
CR48761

CR48785

| CR4g786

CR48787

CR48788

CR48789

| sch4p4( 6) Personal information

CR48790
CR48791
CR48793
| CR48795

CR48797

i CR48803
| CR48804
|

| CR48805
| CR4826
|

CR49402
CR49451
CR51112

N

Ridley Agriproducts Pty Lid.

CR51166

CR51309
CR51332
CR51939
CR55549
CR5600

CR56466 ) )
sch4p4( 6) Personal information

CR56944

CR57949

CR57850 Departmerit of Environment and

Heritage Protection
CRb58222
CR58803
CR58811
‘ CR58880

crssgss  Sch4p4( 6) Personal information

CR58884
| CR58905
‘ CR58983
| Mareton Bay Council
Moreton Bay Council

CR58155
CR59155
| CR59196
| CR59197 ) )
| crsgasy  Sch4pa( 6) Personal information
| ORaRI0e

13:199.,

AP LAINT_C TL.rdf

EDE_rRANSH

Tuwencey Mocember 1

Frart Rel CE_RP_

User Ret

Alleged Source
NARANGEA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD organics

QLD organics

QLD organics

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Piy Ltd.
Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Lid.

Ridiey Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

Orkeo Fertilizers Pty. Lid.
Crko Feriilizers Pty. Lid.
Rigley Agriproducts Pty Ltd.
Orko Fertlizers Pty. Ltd
NARANGBA INDUSTEA!

ESTATE - VARIOUS U
2002-2003

Orko Fertilizey td,
NARANGEALN RIAL
ESTAT ODOURS
2002-

Orko | ty. Lid
NARAN INDUSTRIAL

ARIOUS ODOURS

nknown - Narangba Industrial
Estate
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA
Narangba Industrial Estate
Ridley Agriproducts Pty Ltd.
Orkeo Fertiizers Pty. Ltd.

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Narangba Industrial Estate

Narangba Industrial Estate

BCD Technologies Pty Ltd

Narangba |ndustrial Estate

Narangba Industrial Estate

QLD organics

QLD organics

QLD organics

Narangba Industrial Estate

Narangba Industrial Estaie

Ridgley Agriproducts Pty Ltd.
Ridizy Agriproducts Pty Lid.
Narangba Industriz| Estate

Narangba industria! Estate

Narangba Industrial Estate

Narangba Industiial Estate

Collection 2

Incident Location
Marangha Induslrial Estaie

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industria! Esiate
Narangba Industrial Eslate

Narangha Industrial Estate

Narangba Industrial Est

Narangha Indu
Narangba Indusii
stale

Narangba Ir?!:ia} f
Nargg@ba IndUstrial Estate

raligba Industirie! Estate
ngba Industrial Estate
arangba Industrial Estate
Narangba Industriz! Estate

Narangba Indusirial Estate
Narangpa Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangha Industriai Estate
Narangba Industrial Estate
12-18 Neon Street NARANGBA 4505
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Nearangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz] Eslale
Narangba Indlusirial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estaie
Narangba [ndustrial Estate
12-18 Neon Street NARANGBA 4505
Narangba Industrial Esiate
Narangba Indusfrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Received Date
07/SEP/09

07/SEF/09

14/SEP/08
T1E/SEP/09
17/SEP/09
17/SEP/09
17/SEPOS
18/SEP/0S

18/SEP/09

22/SEP/0S

19/NOV/09
22/SEPI0S ‘
07/SEP/09 ‘
03/SEP/09 |
02/SEP/09

14/SEP/09 !
16/SEP/09 '
27/JUL/08
17/SEP/09
17/SEP/O8 ‘

18/SEP/08 |
05/0CTI09 i
|

25/SEP/09
22/8EP/05

16/AUGM0
23/AUGHM0 ‘
22/IMAR/11

28/MAR/1

14/APR/M
19/APR/M1
03/JUN/11
27/AUGH 2
10/NOVO5

12/INOVM2

T5/NOV/M12

06/MARI3 !
06/MARM3 i

1
25/MARI3 ‘
“7IMAY/3 ;
17IMAY/13 ‘
21/MAY/13 !
16/MAY/13 |
21/MAYI3 i
22(MAYA3 \
24/MAY/13 1
“BIVAY/3 |
18/MAY/3 ,
171UNM3 |
17HUNAS |
20/JUN/3
211JUN/M3 ;

Narangba Industrial Estate
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

— Related Complaints/Reports

Complaint/Report Details

Received Date i

Ref Complainant Alleged Source Incident Location
CR58322sch4p4( 6) Personal information Narangba Industriz Estate Narangba Indusirial Estate 21JUN/3
CR59378 Queensland Organic Fertiliser Pty QLD organics Narangba Industrial Estate 01/JuL/M3 |
Ltd
| CR59388 Narangba Industrial Estate Narangba Industrial Estate 02/UL/13
| CR594392 QLD organics Narangha Industriai Estate 08/JULM3 |
| CR59451 i ) Orko Fertilizers Pty. Ltd. Narangba Industrial Estate 10/JULM3 |
| crsgsge Sch4p4(6) Personalinformation  gigiey agriproducts Piy Lid, 12-18 Neon Street NARANGBA 4508 231JULM3 |
CR59599 Ridley Agriproducts Pty Ltd. Narangba Industrial Estate 23/JUL/13 i
| CR59782 Narangba Industrizl Estate Narangha Industrial Estate 02/AUGH 3
CR59790 Ridley Agriproducts Pty Lid. Nationwide Oil Pty Ltd Narangba Industrial Estate 06/AUGM3 |
CR59890 hapa P Linf ) Narangba Industiial Estate Narangba Industrial Estate 21/JUN/M3
cRre0340 SC 4p4( 6) Personal information Narangba Industrial Estate Narangha Industrial Estate 23/SEP/13
CR&0423 Permalog Timbers Pty Ltd Permalog Timbers Pty Ltd Narangba Industrial Estate 19/SEP/13
CREG0426 Nationwide Oil Pty Ltd Nationwide Qil Pty Ltd Narangba Industrial Estate 19/SEP/13
CR60484 X i Narangba Industrial Estate Narangba Industrial 25/SEP/13
CR60486 sch4p4( 6) Personal information Narangba Industrial Estate Narangba Indusfriat 08/0CT/13
CR60736 Trask Develocpment Corporation NOT APPLICABLE Narangba Indusfrial 30/0CT/13
CR6E628 Unknown /lleged Source - Use Narangba In 02/FEB/06
This One
| CRE6%4 Unknown Alleged Source - Use  Narangba 16/FEB/08
| This Cne
CR7010 Unknown Alleged Source - Use Narangba Industrial Estate 14/MAR/OB
This One
CR7288 Unknown Alleged Source - Use arangba Industrial Estate 06/APR/06
This Cne
CR7296 Unknown Alleged Source - U rggfgba Industrial Estate 06/APR/06
| This Cne
| CR7301 Unknown Alleged Source - arangba Indusirial Estate 07/APR/0G
| This One |
| CR7537 Unknown Alleged Sgure Narangba Industrial Estate 28/APR/0B |
This One
CR7564 Unknown Alleg ce Wse Narangba Industrial Estate 02/MAYI06 [
This One
CRTG44 Unknown A@ e - Use Narangba Industrizl Estate 08/MAY/06
This On
CR7662 TRIAL Narangba Industriz! Estate 10/MAY/06
] ABIOUS COOURS
CR7668 sch4p4( 6) Personal information eged Source - Use Narangba Indusirial Estate 11/MAY/08
Th§Cne
CR7684 NARANGBA INDUSTRIAL Narangba Industria’ Estate 08/MAY/08 |
ESTATE - VARIOUS ODOURS |
02-2003
CR7685 {ARANGBA INDUSTRIAL Narangba Industrial Estate 12/MAY/06 ‘
ESTATE - VARIOUS ODOURS }
2002-2003 |
CR7688 NARANGBA INDUSTRIAL Narangba Indusirial Estate 12/MAY /08
ESTATE - VARICUS CDOURS
2002-2003
CR7779 Bora! Asphelt (Qld) Pty Ltd Narangba Industrial Estate 22/MAY/06
| CRBO79 Unknown Alleged Source - Use Narangba Industrial Estate 15/0UN/0B
This One
CR8471 Industiiai Eslate, Narangba Narangba Industrial Estate 31/MAY/04
CR8514 industrial Estate, Narangba Narangba Industriz! 13/JUL/04
CR8522 Industrial Estate, Narangba Narangba Industrial 05/JUL/I04
| CR8523 Industrial Estate, Narangha Narangba Industrial Estate 12/NOV/03
CR8524 Industrial Estate, Narangba Narangba Industrial Estate 29/0CT/03
CR8525 Industrial Estate, Narangba Narangba Indusirial Estate 28/0CT/03 \
[ Related Compliance Activity ——————— — - - —
Ref Type Informatien Entered Client Activity Location
CA10514 Licensed Activity 22IMAY 07 Nationwide Oil Pty Ltd Narangba Industrial Estate
CA105186 Licensed Activity 22IMAY/07 A & C Chemicals Pty Lid Narangba Industrial Estate |
CA16571 Licensed Activity 25/JUN/08 Orko Fertilizers Pty. Lid. Narangba Industiial Estate
CA17116 Licence 06/AUG/08 Nationwide Qil Pty Lid Narangba Industiial Estate |
CA17481 Licence 17/SEF/08 Orko Fertilizers Pty. Lid. Narangba Industrial Estate |
CA17722 Licence 15/0CT/08 Eco Tech Bio Diesel Pty Lid Narangha Industrial Estate
CA17731 Licence 15/0CT/08 Australian Biodiesel Group Limited  Narangba Industrial Estate
CA18087 Licence 18/DEC/O8 Mann Waste Management Ply Ltd ~ Narangba Industrial Estate
CA18870 Licence 15/APR/09 Nationwide Oil Pty Ltd Narangba Industrial Estate
CA18872 Maintenance 15/APR/09 ITreat Timber Pty {id Narangba Industrial Estate
CA19588 Not Applicable 21/0CT/08 Fero Group (Gid) Pty Ltd Narangba Industrial Estale
CA19594 Not Applicable 22/CCT/09 Packer Leather Pty Ltd and GW &  Narangba Industrial Estate
J Packer (Tanning) Pty Ltd
CAZ0069 Maintenance 23/DEC/09 Ridley fagriproducts Pty Ltd. 12-18 Neon Street NARANGBA |
4505 |
CAZ0233 Not Applicable 28/JAN/MO Ridiey Agriproducts Pty Ltd. Narangba Industrial Estate |
CAZ20758 Not Applicable 28/APR/M0O All Treated Timber Pty Ltd Narangba Industrial Estate |

il 201511 36 AM
£_RF_COMPLAINT_DTLsdt
User Ref  CEDS_CRAMPI
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

F — Related Compliance Activity — —

| Ref Type

| CA20759 Not Applicable

| CAZ0813 Not Applicable

| CA20830 Not Applicable

| CA20831 Not Applicable
CA20832 Not Applicable
CA20854 Not Applicable

‘ CAZ0955 Hot Applicable
CAZ21314 Not Applicable

| cA21B07 Environment
CA21723 Environment

| CA22325 Environment

| CAZ22404 Environment
CA22583 Environment
CAZ2784 Environment

|

| CA22785 Environment

1 CA22964 Environment

E CA23144 Environment

| CAZ23292 Envirochment

|

| CA24623 Environment
CA25419 Environment

| CA25691 Environment

! CA26611 Environment
CA29769 Environment

Complaint/Report Details

information Entered
28IAPR/10
12/MAY/10
18/MAAY /M0
18/MAY/MO
18/MAY/10
10/JUN/1O
10/JUN/1Q
30/AUGHO
05/NOV/10
THNOVIT0
03/MAR/1
14/MAR/11
05/APR/1
17/MAY

17MMAY 1
10/JUN/ 1
29/JUN/1

221U
15/MARM 2

20AUNM2
16/0ULM2

03/DEC/H2
23/0CTM3

Tuesday Mevenoer 1 5731'5‘:‘5;'»1

Fepirt Rel 2E_RP_COMPLAINT DLl
User faf TEDS_CRAMFM

Activity Location

Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Marangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Marangba Industrial Estete
Narangba Industrial Estate
Narangba |ndustrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
ba Industrial Estate

Client

Ridiey Agri-Products - Wacol
Nationwide Cil Pty Ltd

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.
Nationwide Oil Pty Ltd

Fero Group (Gld) Pty Ltd

Mann Waste Management Pty Lid
MVE Locfations

Qrko Fertitizers Pty. Ltd.
Permalog Timbers Pty Ltd

Fero Group (Qid) Pty Ltd
Consolidated Bio Diesel Ply Lid
Consolidated Bio Diesel Pty Lid

Packer Leather Pty Ltd and CW & N
J Packer (Tanning) Py Ltd

[Treat Timber Pty Ltd ) gba Industrial Estaie

Community, Narangba ba Indusirial Estate

Ridley Agriproducts Pty Ltd. 12-Tg Neon Street NARANGBA
05

Ridley Agriproducts Pty Lid.
4505

Ridley Agriprodiucts Pty Lt
} 4505

Narangba Indusirial Eslate

4505

4505

4508

Collection 2

12-18 MNeon Street NARANGEA

12-18 Neon Street NARANGBA

12-18 Necn Street NARANGBA
12-18 Neon Street NARANGEA

12-18 Neon Street NARANGBA
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR5%353

——Complainant —— —

Running Sheet Summary

! Ref Name Address Phone Mobile Fax Email |
| i = s
‘ Sg@@‘im( 6) PersﬁﬁMMBﬁ!ﬁp AGINAUORSCENT DECERTIRN4( 6) Personal information
BAY QLD 4508 _sthap4 Hatlo o o
— Alleged Source ——————— == —=s oS -
‘ Ref Name Address Phone Mobile Fax Email {
| 558120  Ridley Agriroducts Pty Level 4 565 Bourke Street MELBOURNE 3817 9800 3883 7904
. Lid, VIC 3000 o o o
r— Incident Location - ———— T —
! Name Risk Level Address
Narangba Industrial Estale Narangba Industiial Estate NARANGBA QLD
4504

L 12-18 Neon Street NARANGBA 4505 3 Moderate 12 18 Neon Street NARANGBA QLD 4504 |
‘ —— = N -

Source Ref: CR59383 T|

|

i‘ Action Source Ref: |
| Date Commenced: 01/JUL/M2 st Action: N {
} Officer Involved: SIVS, Shannz

i

| Responsible Office:
' Action Type:
Inspection Type:

‘ Enforcement Measure Type:
1 Refetral To:

Action:

Time Spent Hours:

| Time Spent Minutes:

Outcome:

| Date Completed:

| Qutcome Description:

‘ Due Date:

ES - Reg Serv - Cairns - William McCeormack
Site Inspection - Level A

Proactive - initial

on Neon sireet

: | Q,

45

A~ Level A site inspection of Narangba In was cecuiring around same time of complaint.
Officers Shanna Sims and Alison Good detecable, non-obnoxious fishy smell cutside of Ridleys,

Action Required - fu 1|of1

Follow-up to occur
12/JULM3

‘ Source Ref:

| Action Source Ref:

Date Commenced:
‘ Officer Involved:
\ Responsible Office:

Action Type:
J Inspection Type:

{ Enforcement Measure Type:
‘ Referral To:

Action:

Tuesde: Mrventer12 20131152 43-155
Eiapor et te_rp_running_sl.set il
User Ref,  CEDS_CFAMPI

O1/JuL/13 First Action: N

SIMS, Shanna
ES-RSD-SER-Moreton Bay

Telephone Call

W(esyepersonahlnwﬂmamnc lify that officers had been on-site and noted a fishy smell, and further
investigaticn wés be INgERAYIB)-Personal Mtormatdhe! the smell had been constant all afternoon
(12.40pm - 4.40pm).

Shan na slated that Nadine will be passed on this informalion, and she would be in contact with him in the next

few davs.

——sch4p4( 6) Personaliivfbrmatiomaforinecal. U —
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Fepet Rel cerp_u

Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Running Sheet Summary

! Time Spent Hours:

Time Spent Minutes:

Cutcome:

Due Date

30

Action Required - further investigation

$12/JULNM3

Date Completed:

Outcome Description: Follow-up investigation of odour lo oceur

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
| Action Type:
Inspection Type:
Enforcement Measure Type:

Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Outcome:

Qutcome Description:

Due Date:

Date Completed:

CR58383

o1JULIM3

SIMS, Shanna

ES - Reg Serv - Cairns - William McCormack

Telephone Cali

Fhene call recedehidpd( 6) Personal infafmatiépm com

45
Aclion Required - further investigation

Further investihaipg( 83/Person
01JULN3S

01/JULM3

Source Ref:

Action Source Ref:

Date Commenced:

Officer Involved:
Responsible Offic
Action Type:
Inspection Type:

| Enforcement Measure Type:
Referral To:

Action:

CR59383

03/JUL 1\
COUPRE, Nadine

SER-Moreton Bay

il Sent

findings

ng

Y4

a fishy odour.

First Action:

Gsehdpd(8)Personal information

| am just providing you with an update regarding odour monitoring in the Narangba area.

Following on from your conversation with Shanna Sims of this office on Monday, further proactive odour

First Action:

menitering was undertaken again yesterday aflernoen, including in Warren Crescent on two separate occasions.

The odour was not witnessed by officers, The depariment has been, and wiil conlinue 1o undertake odour
monitering in the area both in response to complaints received as well as proactively (as has been done on two

days this week).

As incicaled by Leonie Clough?s earlier email, and as | have explained lo other complainants, given the nature
of odour complaint investigation, odour logs can really assist in narrowing down the imes (and weather
conditions) which people are experiencing odour impacts. To date the depariment has not received any odour
logs as a resull of complaints in the area for 2013, This unfortunately means we are left undertaking odour
monitoring without detailed information which often can result in odour visits at times when the odours may not

be present.

g

Uesr Ref  CEDS_URAMPN

Collection 2
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Queensland Government

Environmental Pretectlon Agency

Queensland Parks and Wildlife Service

Running Sheet Summary

Time Spent Hours:

Time Spent Minutes:
Outcome:
Outcome Description:

Due Date:

Date Completed:

Any assislance you are able fo provide regarding odour logs (in addition to contacting this office ifthe dour you
are experiencing is sirong) would be greally appreciated.

30

Aciion Required - further invesligation

Source Ref:

Action Source Ref:

Date Commenced:

Officer Involved:
Responsible Office:

Action Type:

Inspection Type:
Enforcement Measure Type:

Referral Te:

Action:
Time Spent Hours:

Time Spent Minutes:

Outcome:
Outcome Description:

Due Date:

Date Completed:

CR55383
03/JULM3
COOPER. Nadiing

ES-RSD-SER-Morelon Bay

Telephone Call

Alischithp4¢ 63 Personal-informatigrped 3:20pm

e V
Action Required - further investigation @

A

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

Time Spent Hours:

CR59383&
First Action: N

COOPERy Nadine

03/

ES-RSD-SER-Moreton Bay

Emal Received

Hi, Just read your message, over the years | have completed many log sheats for the Government and counc!
but a record of past happenings does not appear to be of any consequence. | am nct getting my shirt in a kno!
but [ would like fo polnt oul on Monday when | sent an e mail and then when | rang the smells were very
evident and that was the time for investigation. There have been no smells since then so your Officers are
wasting their lime. Quite often the smells happen early mornings and quite often at weekends when no Officers
are on duly, hence the reason for my contact with your effice on Monday during working hours when Officers

might be able to visit the estale,

sch4p%€6) Personal information

Tueczay 1rmie 122013 11 £ 434 55

Report Ref ce_tp_|
S_CREtiEN

Usger fie!

CE

Alrw_shet Lol

Collection 2

92 of 183

Fag- 3.4



Queensland Government

Environmental Protection Agen:v
Queensland Parks and Wildlife Service

Running Sheet Summary

Time Spent Minutes:

Outcome: Aclion Required - awalling response

Outcome Description: Time includes keeper & ecolrack

30

Due Date:

Date Completed:

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action;

Time Spent Hours:

Time Spent Minutes:

Cutcome:

Outcome Description: Time includes keep and ecot

Due Date:

Date Completed:

CR59383

04/JUL/13
COOPER, Nadine
ES-RSD-SER-Moreton Bay

Email Sent

Thank you for your message.

| really do appreciate that the local residents have had many y

coming from.

We will continue to undertake odour monitoring and | wi ur
the hope that we can deteci these odours.
Please continue to keep us informed if you are bei

Kind regards
Nadine Cocper

Action Required - further in

N\
.

Tuesdsy Muvemboer 12 2013 1125 A0
PO < B T i
User Ref LDS_CRAMZI

Collection 2

impacte

First Action: N

s of in{acts and understand where you are

carly mormings are on our proactive list in

y sirong odours,
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR59388 Priority/Sensitive: N
r Complainant e e —
| Ref Name Address Phone Mobile Fax Email i
‘ 6@2:%4( 6) Perscmﬂﬂélpitirﬁ)&aerson%bnﬁmmwn DECEPTIGbH#p4( 6) Personal information |
— Alleged Source B — ——
| ] )
| Ref Name Address Phone Mobile Fax Email |
| 708974  Narangba Industrial Estate NARANGBA QLD 4504 |
— Incident Location e A —
| Name Risk Level Address
Ljarar_mgba Industrial Estate o Narangba Industrial & NARANGBA QLD 4504
Type: Incident
Nature: Air: Cdour : General
Received Date: 02/JULM3
Receiving Officer: BEHRBOHW, Natalie
Receiving Office: Permit and Licence Management /
Status: Finalised
Origin: Public
Notification Method: Emall
Project Manager: COOPER, Nadne
Responsible Office: ES-RSD-SER-Moreton Bay
F— DESCTipﬁOI’] — e R e A e Y e e St AT — — PR e, = st
] |
‘ Event On/From Date; Event Cn/From Tig#le: Received Time: ‘
Event To Date: Event T Ongoing: N Print Related Permits: i
‘ Description !
Complsin; regaraing odour from Nerangba Industrial Estate. ‘
Comp&rman4( 6) Personal information
Section 1 8 S’:pi)amt ‘
Describe your complaint, giving us sufficient detaié bi&Us to Investigate it.*
> | live in Warren Crescent, Deception Bay, and ha fered the disgusting smelis from MNarangba Industrial Estate for the past 6 Years! | have complained
numerous times to council, EHP, and my locajpoliticlygfember. Afler concerted complaints initiative by the residence 18 months or so ago, there has been
a significant improvement to the condition his last few weeks, where once again the estaie is omitting disgusting odours, much the same as
previously and an added strang gas sm, am pletely disgusted that you have not prosecuted any business for this on-geing nuisance, to insure the
right to live with clean fresh eir for me Ceighbours. This needs to be addressed once and for all! | am requesting that someone come ouf and talk with |
me in persen and explain what sie ing to take to put a stop to this foul odour and allow me to live in reasonable conditions! |
i Have you discussed your concer| artmenta! officer?* |
| > Yes |
If yes, please enter the name and locafen of the person you have been dealing with.
> Cannot rememper, it was some time ago
What do you believe should happen to resolve your complaint?
| > This matter should be resolved once and for alll
| Section 2 - Your contact details
| Name: |
sch4p4( 6) Personal information \
Fow would you prefer us to contact you?
> Emalil |
‘ Phone: |
sch4pi4( B%P,ersonal information |
$ct§1&) ('Bg‘fesrsonal information ‘
sch4p4( 6) ersoﬁﬁﬁ’ifﬁ'@)ﬁﬁaﬁ@ﬁ Decepton Bay, 4508
Please advise if you have a disabllity or other special need: |
> No response
| IF JS necessary do you give consent to provide your personal information to a relevant third party for the purpose of resolving your complaint?
L g = e, e ey ==
—Running Sheet Summary —— — - — )
Accrued Time: 8 hrs 30 mins |
| First Action  Date Commenced Due Date Action Type Officer Involved Qutcome Date Completed |
‘ 28/JULM3 Email Received COOPER, Nadine Action Required -
further investigaticn |
‘ 31/4UL13 Emall Sent COOPER, Nadine Action Reguired - |
‘ further ‘nvestigation |
| 30/5ULM3 Brief COOPER. Nadine Action Required -
awalling respense "
: 03/JUL/13 Email Sent COQOPER. Madine Action Required - |
| further investigation
| ¥ 02/JULA3 Teleghone Cell COOPER, Nadine Action Required -
13-155 Collection 2 94 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

—Running Sheet Summary
Date Commenced Due Date

First Action

Complaint/Report Details

02/JUL/M3
02/0CTN3

Action Type

Site Inspection - Level A

Telexhone Call

Qutcome

further investigation
Action Required -
further investigation
NFA - insufficient
evidence

Officer Involved

COOPER, Nadine

HANKINS, Kyle

Date Completed

Ref
CR1075

CR1530
CR1531

CR1532

| CR1589

CR2180

CR34609
CR3639

CR36516
CR36962

CR37741
CR37748

CR37933
CR37951
| CR38041

CR38220
CR40422

CR40821
CR40821
CR4483

CR46866

CR48867
CR48868
CR47132
CR47362
|  CR47363
CR47370
|

CR47371
CR47372
CR47375
CR47378
CR47382
CR47392

| CR48581
| CR48737
CR4B738

CR48739

— Related Complaints/Reports

Complainant

schdp4( 6) Personal infol

Tuesen 4B} §F 20131214 7

Repon Rel CE_RP_CUMILAINT_DTL.rdl

Usel el CELT_CRAMPH

Alleged Source
NARANGBA INDUSTRIAL

Incident Location

ESTATE - VARIOUS ODOURS

2002-2003

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One
NARANGBA INDUSTRIAL

ESTATE - VARIOUS QDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Unknown

Nationwide Oil Pty Ltd
NARANGBA odour log
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOUR

2002-2003
NARANGBA odour jog
NARANGBA INDUSTR
ESTATE - VARIOUS O
2002-2003

Unknown

NARANGBA odour
WNGBA u

~STATE - VARIOUS ODOURS

F
2-2003
edian Technologies

Median Technologies
Unknown
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA

NARANGBA
NARANGBA
NARANGBA
NARANGBA
NARANGEA INDUSTRIAL

ESTATE - VARICUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA [NDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS CDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

Collection 2

Received Date

Narangba Industrial Estate 18/NCOV/04
Narangba Industrial Estate 22/DEC/04
Narangba Industriz| Estate 22/DEC/04
Narangba Industrial Estal 22/DEC/04
Narangba Industrial 29/DEC/04
Narangba In 18/FEB/0S
Narangba In Estate 28/JUL/06
Narangbagdndustirial Estate 21/JUN/O5
rangha Industrial Estate 22/JANJQT
Nagf@ngba Industrial Estate 19/FEB/O7
arangba Indusirial Estate OB/MAY 0T
arangba Indusirial Estate G8/MAY /07
Narangba Industrial Estate 29/MAY/07
Narangha Industrial Estate JO/MAYIOT
Narangba Industrial Estate 05/JUN/O7
Narangba Industrial Estate 28/JUN/OT
Narangba Industrial Estate 11/FEB/O8
Narangba Industrial Esiate 11/QCT/07
Narangba Industrial Estate 11/0CT/07
Narangba Industrial Estate 16/AUG/05
Narangba Industrial Estate 20/AUG/09
Narangba Industrial Estate 28/AUG/0Y
Narangba Industrial Estate 20/AUG/09
Narangba Industrial Estate 25/SEP/G9
Narangba Industrial Estate 28/0QCT/09
Narangba Industria! Estate 28/0CT/08
Narangba Industrial Estaie 29/0CT/09
Narangba Industrial Eslate 29/0CT/09
Narangba Industrial Estate 29/QCT/09
Narangba Industrial Estate 29/0CT/09
Narangba Industrig! Estate 29/QCT/08
Narangba Industrial Estate 28/0CT/09
Narangba Industrial Estate 30/0CT/09
Narangba Industrial Estate 21/INAYI0
Narangba Industrial Estate 09/NOV/I09
Narangba Industria! Esiate 21/AUG/09
Narangba Industrial Estate 10/NOV/09
95 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

{ — Related Complaints/Reports ————

| Ref Complainant Alleged Source Incident Location Received Date
i 2002-2003
| CR48741 Queensland Organics Narangba Industrial Estate 28/SEP/OS
CR48742 NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/0S
ESTATE - VARIOUS ODOURS
2002-2003
CR48743 NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
CR48744 NARANGBA INDUSTRIAL Narangba Industria! Estale 04/SEP/08
ESTATE - VARIOUS ODOURS
2002-2003
CR48745 NARANGBA INDUSTRIAL Narangba Industrial Estate 09/SEP/09
ESTATE - VARIOUS ODOURS |
2002-2003 i
CR48746 NARANGEA INDUSTRIAL Narangba Industrial Estate Q7/SEP/0S |
ESTATE - VARIOUS ODOURS |
2002-2003 !
CR48748 NARANGBA INDUSTRIAL Narangba Industriz! Estate 07/SEP/0S ‘
ESTATE - VARIOUS ODOURS
! 2002-2003 |
| CR48750 NARANCBA Narangba Industri 07/SEP/09 |
| CR48751 NARANGBA INDUSTRIAL | 07/SEP/0Y |
| ESTATE - VARIOUS ODOURS |
1 2002-2003 ‘
| CR48752 NARANGBA INDUSTRIAL 07/SEP/Q9 |
| ESTATE - VARIOUS ODOURS 1
| 2002-2003 |
| CR48753 NARANCBA 14/SEP/OY
| CR48754 QLD erganics 16/SEP/0YS
|  CR48756 QLD organics tapba Industrial Estate 17/SEPICS
| CR48757 QLD organics K gba Indusirial Eslate 17ISER/09 i
| CR48758 QLD organics W&rangba Industrial Eslate 17/SEP/09 i
| CR4B759 NARANGBA INDUSTE Nerangba Industrial Estate 18/SEP/OY
| ESTATE - VARIOUS |
| 2002-2003 !
I CR4E760 NARANGEBA i W Rl Narangba Industrial Estate 18/SEP/0S |
| ESTATE - V4 FOURS ]
2002-2003 |
CR48761 NARAN RIAL Narangba Indusirial Estate 22/SEP/0S
EST S ODOURS
! 2002-2 |
| CR48785 . . Ridiey Agriggoducts Pty Ltd. Narangba Industrial Estate 18/NOV/oe |
| Ccresyes  SCh4p4(6) Personal information ko Fertilizers Ply. Ltd. Narangba Industrial Estale 22/SEP/09
| CR48787 g€riilizers Pty. Ltd, Narangba Industrial Estate 07/SEP/09
1 CR48788 iley Agriproducts Pty Ltd. Narangba Industrie! Estate 03/SEP/09
CR48789 RANGBA INDUSTRIAL Narangba Indusirial Estale 02/SEP/09
| ESTATE - VARIOUS ODOURS
| 2002-2003
| CR48790 Orko Feriilizers Pty. Ltd, Narangba Industrial Estate 14/SEP/0G l
| CR48791 Orke Fertilizers Pty. Lid. Narangbha [ndustrial Estate 16/SEP/09 |
| CR48793 Ridley Agriproducts Pty Lid, Narangba Industrial Estate 27/1UL/0S
CR48785 Orko Fertilizers Pty. Ltd. Narangba Industrial Estate 17/SEP/QS
| CR48797 NARANGBA INDUSTRIAL Narangha Industrial Estate 17/SEP/0S
| ESTATE - VARIOUS ODOURS
‘ 2002-2003
CR48803 Orke Fertilizers Pty. Ltd. Narangba Industrial Estaie 18/SEP/0S
CR48804 NARANGBA INDUSTRIAL Narangba Indusirial Estate 05/0CTH09
ESTATE - VARIOUS ODOURS
2002-2003
| CR48805 Orko Fertiiizers Pty. Ltd. Narangha Industris! Estate 25/SEP/09 |
| CR4928 NARANGBA INDUSTRIAL Narangba Industriz! Estate 22/SEP/05 |
i ESTATE - VARIOUS ODOURS ‘
2002-2003
CR49402 Unknown Narangba Industrial Estate 16/AUGHO0 J
| CR49451 Unknown Narangba Industrial Estate 23/AUGHO
I CR51112 Unkneown - Narangba Industrial Narangha Industrial Estale 22/MARM Y ‘
Estate
| CR51166 NARANGBA INDUSTRIAL Narangba Industrial Estate 29/MARM |
| ESTATE - VARIOUS ODOURS |
i 2002-2003
| CR51309 NARANGBA Narangha Industrial Estate 14IAPR/11
. CR51332 Nerangba Industrial Estate Narangba Industrial Estate 19IAPRIM |
| CR55549 Orko Fertilizers Pty. Lid. Narangba Industrial Estate 2TIAUGH 2 |
! CR5600 NARANGBA INDUSTRIAL Narangba Industrial Estate 10/NOVI0S |
| ESTATE - VARIOUS ODOURS
2002-2003 |
‘ CR564686 NARANGBA INDUSTRIAL Narangba Industrial Estate 12/NOV/I12 |
| ESTATE - VARIOUS ODOURS |
2002-2003
| CR56944 NARANGBA INDUSTRIAL Narangba Industrial Estste 1EINOVIE
| ESTATE - VARIOUS ODOURS
L 2002-2003 —— S — WOP e o e
) 13-155 Collection 2 96 of 183
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Ref

CRE7850

CR58222
CR58803
CR58811
CR58880
CR58883
CR58884
CR58905
CR58983
CR59155
CR59186
CR58197
CR59237
CR539309
CR59322
CR589378

CR59383
CR59439
CR59451
CR59599
CR58782
CR59790
CR59830

CRB0423
CR60426
CRE0484
CR60486
CR60736
CR6628

CR6&694

CR7010
CR7288
CR7296
CR7301
CR7537
| CR7564

CR7644

CR7662

CR7668

CR7684

CR7685

CR7686

CR7779
CR8079

|

| CRsa71
| CR8514
| CRs522
| CR8523
| CR8524
| cRres2s

Complaint/Report Details

— Related Complaints/Reports ———

Complainant
CR57g49sch4p4( 6) Personal information

Departiment of Environment and
Herilage Protection

sch4p4( 6) Personal information

Moreton Bay Council

sch4p4( 6) Personal information

Queensland Organic Fertiliser Pty
Lid

sch4p4( 6) Personal information

Ridiey Agriproducts Pty Ltd.

creozsg SCh4p4( 6) Personal information

Permalog Timbers Pty |td
Nalicnwide Ofl Pty Ltd

schdp4( 6) Personal information

Trask Development Corperation

Alleged Source
Narangba Industria! Estate
Narangba Industrial Estate

BCD Technologies Fty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba !ndustria! Estate
Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba !ndustrizi Estate
Narangba industria! Estate
Narangba Industrial Estate
Narangba Industrial Eslate
QLD organics

Ridley Agriproducts Pty Lid.
QLD organics

Orko Fertilizers Pty. Lid.
Ridley Agriproducts Pty Ltd.
Narangba Incustrial Estate
Nationwide Qil Pty Ltd
Narangba Industrial Estate
Narangba Industrial Es
Permalog Timbers

wn Alleged Source - Use

This One
known Alleged Source - Use
his One

N

sch4p4( 6) Personal information

Unknown Alleged Scurce - Use
This One

Unknown Alleged Source - Use
This One

Unknewn Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Source - Use
This Cne

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Boral Asphait (Qid) Pty Ltd
Unknown Alleged Source - Use
Tnis Cne

Industrial Estate, Narangba
Industrial Estate, Narangha
industrial Estate, Narangba
industrial Estate, Narangbha
Industrial Estate, Narangba

Industrial Estate, Narangba

Incident Location
Narangba Industrial Estate
Narangba Industrial Estate

Naranghba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esta
Narangba Industrial Eg
Narangba Industrial
Narangba Indu

Narangtylndustnai Estate
arangba Industria! Esiate
angba Industrial Estate
hgba Industrial Estate
arangba Industrial Estate
Narangba Industrial Es'ate
Narangbs Industrial Estate
Narangba Industrial Estate
Narengba Industiial Eslate
MNarangba Industrial Estate
Narangba Industriel Estate
Narangba Industrial Estate

Narangba Industrial Esiate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Induslrial Estate
Narangba Industrial Estate
Narangha Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estale

Narangba Industrial Estate

Narangba Industrial Estate
Narangbe Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industria! Estate
Narangba Industrial Estate
Narangba Indusirial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrig! Eslate

— Related Compliance Activity

Ref Type

CA10514

Licensed Activity

Information Entered  Client
22/MAYI07

Nationwide Qil Pty Ltd

Activity Location
) Narangba _In_dustr‘;ai Estate

Received Date

06/MAR/13
06/MAR/13

25/MAR/13
17IMAY13
17IMAY/13
21/MAY/13
16/MAYI13
21MAY/3
22/MAY/13
24/MAY/13
16/MAY/13
17/JUNM3
1FIJUNMS
20/JUNM3
21/JUN/M3
21JUNM3
011JULN3

O1AJULNG

08/JUL/13

10/JUL/13

23/JJLN3

02/AUGHM3
06/AUGH3
21JUNM3
23/SEP/3
19/SEP/13
19/SEP/13
25/SEP/13
08/OCTHM3
30/0CT/M3
02/FEB/06

1€/FEB/OG

14/MAR/0E
06//PR/06
06/APR/06
07/APR/06
28/APRJOE
02/MAY/CE
09/MAY/06
10/MAYI06

TUMAY/08
09/MAY/06

12IMAY/06

12/MAY/08

22/MAY/06
15/JUN/0B

31/MAY/04
13/JUL/04
05/JUL/04
12/NOV/I03
29/0CT/03
22/0CT/03

Tus=da; $@ar G w13 1214 FM
Repor Rel CE_RP_COMPLAINT_DTL.rd!
Lrer Rl CEDS_CAREMPH
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Queensland Government

Environmental Pmtéctlbn Agency

Queensland Parks and Wildlife Service

r—  Related Compliance Activity ——

Ref Type
| CA10516 Licensed Act
| CA16571 Licensed Act
i CA17116 Licence
CA17481 Licence
CA17722 Licence
CA17731 Licence
CA18087 Licence
CA18870 Licence
CA18872 Maintenance
CA19588 Not Applicable
CA19594 Net Applicable
CA20233 Net Applicable
CAZ0758 Not Applicable
CA20759 Not Applicable
| CA20813 Not Applicable
CA20830 Not Appliceble
CA20831 Not Applicable
CA20832 Mot Agplicable
CA20954 Not Appticable
CA20855 Not Applicable
I CAR1314 Not Applicable
| cAzie07 Environment
CA21723 Environment
. CAZ22325 Environment
| CA22404 Environment
l CA22583 Environment
| CA22784 Environment
| CA22785 Environment
. CAzZ29e4 Envirenment
[ CA25419 Environment

TuenFay Hazmbe J 3"31|,5|5t‘u

Fezart Rel CE_RP_COMILAINT_DTL.1cf

User Ref  CECGL_CRAMTH

Complaint/Report Details

Information Entered  Client

22IMAY/0T A & C Chemicals Pty Lid
25/JUN/08 Orko Fertilizers Pty. Ltd.
06/AUG/08 Naticnwide Qil Pty Ltd
17/SEP/08 Orko Fertilizers Pty. Ltd.
15/0CT/08 Eco Tech Bio Ciesel Piy Lid
15/0CT/08 Australian Biodiesel Group Limited
18/DEC./08 Mann Waste Management Pty Lid
158/APR/09 Nationwide Qil Ply Ltd
18/APR/0S Treat Timber Pty Ltd
21/0CT/09 Fero Group (Qld) Pty Ltd
22/0CT/08 Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Lid
28/JAN/MO Ridley Agriproducts Pty Lid.
28/APR/10 All Treated Timber Pty Ltd
28/APR/MO Ridley Agri-Products - Wacol
12/MAY M0 MNationwide Oil Pty Ltd
18/MAY/10 Orko Fertilizers Pty. Lid.
18/MAY0 Orko Fertilizers Pty. Ltd.
18/MMAY/0 Naticrwide Ol Fty Lid
10/0UN/O Feroc Group (Qld) Piy Ltd
10/JUN/1O Mann Waste Management Pty LY
30/AUGHO MVE Locfations
Q5/NOVHG Orko Fertili 2
T9/NOVIHE Permalog T td
03/MARM

141MGARM 1
05/APR/ 11
T7IMAYI

17MAY
10/4UN/ 11 CoMimunity, Narangba
20/JUNM2 dley Agriproducts Pty Lid.

\%

Collection 2

Activity Location

Narangba Industrial Estaie
Narangba Industiial Estate
Narangba Industial Esiate
Narangba Industria! Estate
Narangba Industiial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industia! Eslate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industiial Eslate

Narangba Industrial Estate
Narapggba Industrial Estate
bz Irdustirial Estate
ba Industial Estate
ba Industrial Estate
Narangba Industrial Estele
®iarangba Indusbial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Esiate
Narangha Industrial Estale
Naranhgba Indusirial Estaie
Nerangba Industiig! Estate
Narangba Industrial Estate
Narangba Indusinal tstale

Narangha Industrial Estete
Narangba Industial Estate
Narangba Industrial Estate

Release
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR59388

:—Complainant S

Ref Name

! E5€napa( 6) PerssnhM@@ﬂmmon‘éﬁWomneﬂ PECEPTICSERAPA( 6) Personal information

|'* - Alleged Source —

Running Sheet Summary

Address Phone Mebile Fax Email

" Ref Name Address Phone Mobile Fax Email |
708974  Narangba Industiial Estate  NARANGBA QLD 4504 |
Incident Location —t= = ]
Name Risk Level Address ‘
Narangba Industiial Estate Narangba Industrial Estate NARANGBA QLD
S S 4504 o 4‘
l Scurce Ref: CR52388 1
H !
Action Source Ref: }
| i
| Date Commenced: 02/JULI13 rst¥ction: N |
‘ Officer Involved: COOPER. Nadine |
|
Responsible Office: £S-RSD-SER-Moreton Bay , |

Action Type:
Inspection Type:

! Enforcement Measure Type:
Referral To:

! Action:
|

| Time Spent Hours:

Time Spent Minutes:

QCutcome:

Due Date:

’ Outcome Description:

Date Completed:

Site Inspection - Level A

Reactive - initial

ur detected at complainants premises at 2 times in

Underiook odeur monitering of the Narangba area’
th Narangba generai complainis and QLD organics

ihe afterncon. See file for full observations %

(SOR115355 and SOR117265

£
]

Action Required - further iguestigation

0

Source Ref:

|

|

r Action Source Ref:

J Date Commenced:

! Officer Involved:

Responsibie Office:

| Action Type:

| Inspection Type:

! Enforcement Measure Type:
Referral To:

i Action:

Tuewies teerpeiz 2z 114 3-155

Fepert Fef te_tp_run “eeldl
Usst Re! CEOS_CRAMIN

02/JULn3s First Action: Y

COOQOPER, Nadine

£8-RSD-SER-Moreton Bay

Telephone Call

Contacted complainant approx 1:30pm. She has been experiencing ongoing odour from the NIE. She has lived
here for 6 years, didn't know the etate was there when they bought. She is sick of the odours. Sheis on
halidays at the moment so home more than usual. Gas odour noticable anytime from 9-11am, can somelimes
be gone in the aflernoons but then returns again around tea lime. She is outside now and is experiencing the
gas odour. She also often experiences a dog food odour. Advised thal | will get out there this aflernoon to
witness the odour. | asked if she will be there this afiernocn. She said she would be geing oul. | asked i |
would need to access her properly lo smell the odour, or could | smell it from the front strect. She confirmed
that [ would be akle to smell it from the steet. | advised | would send through the odour log. She was not keen

Collection 2
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Queensland Government

Environmental Pratection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

— B N - |
to fill ene in, has done them in the past and doesn't seem to do anything. They often notice the odour when they |
are headding out the door and don't have time to write down 2l the details of odour log. | cxplained the
importance of odour logs to help inform when more likely to wintess odour, especially if impacted in lhe
evenings (as she has reported). She expressed her annoyance that nothing seems to have been in all these
years. lt seems that somelimes the odour goes away for 2 peried, but then the premises get slack and let
things slid and the odour comes back. | explained the role the weather conditions play in odour and that can
often influence times when the winds and wetaher may mean people are less impacted or others more etc. She
| said she had spoken with Julie Grayer (MBR councillor) and she had said that no enforcement action has been
| taken by EHP on any of the premises. | advised that this was not the case. | explained thal | am aware of 2
premises that have been through TEP process, explained that staiutory tool used to implement certizn odour
management within specificed timeframes etc.

Time Spent Hours:

Time Spent Minutes: 45

Outcome: Action Required - further investigation

Outcome Description:

Due Date:

Date Completed:

| Al
Source Ref: CR55388
Action Source Ref:

|
[
|
i
Date Commenced: 03/JUL/13 First Action: N
Officer Invelved: COOPER. Nadine

Responsible Office: ES-RSD-SER-Morelon Bay

Action Type: Emall Sent |
Inspection Type:

Enforcement Measure Type:

Referral To:

f the Narangba area and atiended Warren Crescent twice, but

. For complaints, Department of Environment and Heritage Protection
pollution hotline to report the evenfincident (1300130372 or emall

.gid.gov.a®. This allows the recording of the complaint through the appropriate

s and,to be passed {o the correct area for action. | note however given your current

‘ence CR59388) | am more than happy for you to contact me direcily on the number
event occur again in the near fulure. If | am unavailable, you are able lo address any
another officer from this team. As discussed | have also attached EFP7?s odour log

urifortunately did not deleci
(EHP) is 1o be contacted via {F
PaliutionHotline@e
deparimental proce

active odour copfiay
below should
concerns you Naye
which w m d s of assistance to us in investigation of odours, parlicularly when odours are occurring

co
el business hours. It is acknowledged that some residents may have compleled odour logs in the
the Mpe taken for this is very much appreciated. However, there may be some reluctance to complete

Action: Thank you for your ime yesteg i s the odour issues you have been experiencing. Yesterday
\
|
|

Yogs have significant benefits in odour investigations as it allows EHP to collate information on the
onditions when odours are being experienced. This odour log infermation allows us to betier plan, in
icular for afler hours odour monioring at the times when we are more [ikely to experience the odours,

ify the source and take the necessary action. EHP will continue to respond to odour complainis in addition
to impromptu odour menitoring of the area. However as discussed, odour monitering s far better when it is
informed by odour logs from those impected. Thank you for your

Time Spent Hours:

Time Spent Minutes: 30

Outcome: Action Required - further investigation
Outcome Description:

Due Date:

L Date Completed:

‘ Source Ref: CR59388

‘ Action Source Ref:

| Date Commenced: 28/JUL/13 First Action: N

Tuesdsy Nevember |13131:55FM Collection 2 100 of 183 Release
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wiidlife Service

Running Sheet Summary

| Officer Involved: COCPER, Nadine
Responsible Office: £ES-RSD-SER-Moreton Bay
Action Type: Email Received |
Inspection Type: |

Enforcement Measure Type: |
Referral To: |
Action: Hi Madia,

Terrible fuel smell still here! Weekends seem to be the favoured time from about 6.302m on and off then more
full on afler 6pm, which brings me lo the 24/7 operations! How can these companies operate 24/7? Weekends
are usually spoilt by notf only the smells but also the loud clanging of metal, trucks reversing with the beeping
noise and the operation of some sorl of plant! We would not be suffering these smells &t the weckends at least
if there were restrictions on trading???

Time Spent Hours:

Time Spent Minutes: 15 2
| Outcome: Action Requited - further investigation ‘

Outcome Description;

‘ Due Date: ,

| Date Completed:

‘ Source Ref: CR59388
|
Action Source Ref:
|

| Date Commenced: 30/JULM3 First Action: N ‘

{ Officer Involved: COOPER, Nadine V |
| |
| |
; Responsible Office: ES-RSD-SER-Mereton Bay @ |
i Action Type: Brief %

! Inspection Type:

| Enforcement Measure Type: QV

’ Referral To:

Action: Spoke withg@an'el 8glomone and Alison Goodhand (EHP [Moreion officers) - advised of this complaint over the

weeken, i a G)oPersonatdriprmationsseh4iss 6y Persondhinfotmatigfrom Beral, but on

g
speak] ith tF Boral believe it is Transpacific. Daniel will investigat osour and hours of eperation with
nd Aliscn will investigle with Fermalog.

Time Spent Hours:

‘ Time Spent Minutes: 45
Qutcome: Action Required - awaiiing response
Outcome Description:

Due Date;

|
| Cate Completed: j

Source Ref: CR59388

Action Source Ref:

| Date Commenced: 31/JUL/M3 First Action: N

Officer Involved: COOPER, Nadine

Responsible Office: ES-RSD-SER-Moreton Bay

121214143-155 Collection 2 101 of 183
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Running Sheet Summary

Action Type: Emall Sent

| Inspection Type:

‘ Enforcement Measure Type:

Referral To:

6) Personal information, sch4p4( 8) Confidlentiabedaimuercations, sch4p3( 3) Prejudice the Ero_tection of an individuals right to privacy

Time Spent Hours:

Time Spent Minutes:

Thank you for your update on the odours in addition to t
experiencing from the estate over weekends.

We are continuing to investigate the matter, however please be aware that regarding hours of operation, this
depariment generally does not place hours of operation limits on permits, rather noise limits {o be achieved at
certain times of day or night. Historically, Councils have at times limited hours of operation on certain activities
through the development approval process. In the instance of last weekend it is not clear who was actually
operating, however EHP will be making enguiries to fry and identify the noise source and establish what if any
hours cf operation and/or noise restriclions apply.

If it is found that the weekend operator is not an EHP licensed facility, the matter will need to be passed to
Council who will have the relevant jurisdiction on the maiter.

If you have any further details that may assist in determining the source of the activity that was operating
causing a noise disturbance to you it would be greatly appreciated.

e information regarding the noise Whicn you are

If you have any questions, please feel free to contact me.

5

o~

| Outcome: Action Required - furlher investigation

Outcome Description:

Date Completed:

Due Date:

[ Source Ref:
! Action Source Ref:
Date Commenced:

Officer Involved:

; Responsible Office:
‘ Action Type:
Inspection Type:
Enforcement Measure Type:

Referral To:

Actio

Time Spent Hours:

Time Spent Minutes:

Outcome:

Date Completed:

CR59388

02/0CTM3

HANKINS, Kylie
ES-RSD-SER-Moreton Ba@
Telephone Cell V
Q

@, am Firsl tried home phone number - Optus message: this phone number has been disconnected.

MO0am calied on mobile number.
Asked complainant for an update on odour issues as there had been no complaints revieved for some time.
The complainant replied that the odours have gone, and even over the weekend there were no adours.
The complainant asked if EHP had found where the odours had been coming from and was informed that EHP
had cerried out odour inspections at various times on differerit days but did not detect the odour and was unable
{o locate 111e source,
The complainant stated that the last time she nolice the edour she was al home during the schoal helidays and
would be at home during the next schoal holidays the following week and would let EHP know if there were
further odour issues.

First Action: M

30

NFA - insufficient evidence

Outcome Description:

Due Date:

Tuesday lorembier 12 $}ﬁ 2 "5 Ph
Regant Rel ce_r;-_mjn, 51.5 s

User et CEDE_CHRAMPN
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Complaint/Report Details

Complaint/Report Ref: CR5EG439 Priority/Sensitive: N
- Complainant— . i
Ref Name Address Phone Mobile Fax Email ‘
|
| 709838  Lincom Group 92 Potassium Street NARANGBA QLD 32930888 marke@lincom.co |
e - e 4504 __m.au el
— Alleged Source 77‘
Ref Name Address Phone Mokile Fax Email |
,_§8gsﬂ QLD organics _ — _ll
— Incident Location S —
[ Name Risk Level Address
‘ 63-71 Potassium Street NARANGBA 63-71 Potassium Streglmll ARANGBA QLD 4504 |
: Narangba lr}dustr%aﬁ Estate Narangha Industria NARANGEA QLD 4504 |
Type: Nuisance complaint
Nature: Air: Odour : General
Received Date: 08/JUL/13
Receiving Cfficer: COOPER, Nadine ,
Receiving Office: ES-RSD-SER-Moreton Bay
Status: Active
Origin: Referral from Local Government
Notification Method: Email
Project Manager: COOPER, Nading
Responsible Office: ES-RED-SER-Mcrelon Bay
i' . Description T e o R EE -
i Event On/From Date: Event On/Frory Received Time:
| Event To Date: Event§ Ongoing: N Print Related Permits: i
! |
| Description |
‘ Complaint referred from Council, |
sch4p4( 6) rersonalsimrimmmws the smell is coming from % e Unsure what other companies operate i nthis area. WE have lodged the request for Council to #
___invesligale. Strong fertiliser smell. Present for most @thig’ morning. Workers have made complaints. ]
< p
i~ Running Sheet Summary =1 ——r——
| A&m: 1 hrs 0 mins ‘
First Action  Date Commenc ate Action Type Officer Involved Outcome Date Completed
22/0CT/13 Frontline complaint handling COOPER, Nadine NFA - insufficient
evidence
I o 08/JUL/M13 Telephone Call COQPER, Nadine Action Reguired -
further investigation
| 09/JULMN3 Email Sent COOPER, Nadine Action Reguired -
\_ . L - I awaiting response
— Related Complaints/Reports )
Ref Complainant Alleged Source Incident Location Received Date
CR1075 NARANGBA INDUSTRIAL Narangba industrial Estate 18/NOVI04
ESTATE - VARIOUS ODCURS
i 2002-2003
| CR153¢Q Unknown Alleged Source - Use Narangba Industrial Esiate 22/DEC/04
This One
CR1531 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04
This One |
CR1532 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04 ‘
This One
CR1589 NARANGBA INDUSTRIAL Narangba Industrial Estate 29/DEC/04 1
) . ESTATE - VARIOUS ODOURS [
sch4p4( 6) Personal information 2002-2003
CR2180 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/FEB/0S |
ESTATE - VARIOUS ODOURS |
2002-2003 |
CR34609 Unkriown Narangba Industrial Estate 28/JUL/M6 |
CR3639 Nationwide Oif Pty Lid Narangba Industria! Estale 21/JUN/IOS ‘
CR36516 NARANGBA odour log Narangba Indusirial Estate 221JANJOT
CR3ges2 NARANGBA INDUSTRIAL Narangba Industrie! Estate 19/FEB/O7 |
ESTATE - VARIOUS CDOURS |
2002-2003 ;
L CR37741 NARANGBA odour log Narangba Industrizl Estate 08/MAY/OT |
i ; 1:%-155m Collection 2 103 of 183
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

— Related Complaints/Reports

|
Ref

CR37748

| CR37933
|  CR37951
CR38041

CR38220
CR40422

CR40821
CR40821
CR4483

CR46866

CR46867
CR46868
| CR47132
| CR473862
CR47363
CR47370

CRA7371
CR47372
CR47375

CR47378

CR47382
|
! CR47392
|
|

CR48681
CR48737
| CR48738

| CR48739

CR48741
CR48742

CR48743
CR48744

CR48745

CR48746
CR48748

CR48750
CR48751

CR48753
CR4B8754
CR48756

i
CR48752
| CRa48757

Complainant

Tuesosy $3allDB2013 1215 Pt
Regart Ref CE_RP_UOWSLAINT_DTL raf
Ussr Rat CECS_CRAMPN

N

Complaint/Report Details

Alleged Source
NARANGBA INDUSTRIAL

ESTATE - VARICUS ODOURS

2002-2003
Unknown

NARANGBA odour log
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOLRS

2002-2003
NARANGBA INDCUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Median Technologies

Median Technologies
Unknown
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODQURS

2002-2003
NARANGBA

NARANGBA
NARANGBA
NARANGBA
MNARANGBA
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOUR

2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS O
2002-2003

NARANGBA INDUFTRIA
ESTATE - VARIQUS,
2002-2003

NARANGBAINDUSNAL
E T OU® ODOURS

sch4p4( 6) Personal information EST?
2002-2003
RANGBA INDUSTRIAL

STATE - VARIOUS ODOURS

2002-2003
NARANGBA

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Queensland Organics
NARAMNGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA

QLD organics
QLD organics
QLD organics

Incident Location
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangha Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estatg
Narangba Industrial E:
Narangba Industrial

Narangba

Narangha

Narangba Ini Estate
zrangbagndustrial Estate

rangba Industrial Estate
Nafangba Indusiris! Estate

arangba Industrial Estate

Narangba Industriz| Estate

Narangba Industrial Estate

Narangha Indusirigl Estate

Narangba Industrizl Estate

Narangba Industrial Estate

Narangba Industrie! Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estale
Narangba Industriz! Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate

Narangba Industrial Estate
Narangha Industrial Estate
Narangba [ndustrial Estate
Narangba Industrial Eslate

Received Date
09/MAY/07

29/MAY/07
30/MAY/07
05/JUN/O7

28/JUN/O7

11/FEB/08

11OCTIOY
11/0CT/07
18/ALUGIOS
20/AUGI09

28/AUG/08
20/AUG/08
25/SEP/09
28/0CT/09
28/0CT/09
29/0CT/08

29/0CT/09

29/0CT/08

29/0CT/08

29/QCT/09

29/0CT/09

30/0CT/08

21/MAYHMQ
09/NOV/09
21/AUG/09

10/NOV/0S

28/SEP/08
23/SEP/0OB

23/SEP/0S

04/SEP/09

08/SEP/0O9

07/SEP/09

07/SEP/09

07/SEP/09
07/SEP/09

07ISER/09

14/SEP/09
16/SEP/09
17/SEP/09

Collection 2
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— Related Complaints/Reports ———
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Ref
CR#48758
CR48759

CR48760

CR48761

CR48785
CR48786
CR48787
CR48788
CR48789

CR48790
CR48721
CR48793
CR48795
CR48797

CR48803
CR48804

CR48805
CR4826

CR44402
CR48451
CR51112

CR51166

CR51309
CR51332
CR55548
CR5600

CR56486

CR56944

CR57949
CR57950

CR58222
CR58803
CR58811
CR58880
CR58880
CR58883
CR58883
CR58884
CRE8884
CR58905
CR58883
CR59155
CR59196
CR59197
CR59237
CR59309
CRE9322
CR59378

CRE9383
CR5g388
CR59451
CR59599
CR59782

55

wember 12 201712715 FM

CE_RP_COIMPLAINT_DTL raf

ZEDE_CRAWFN

Complaint/Report Details

Complainant

sch4p4( 6) Personal information

N

Uepartmen! of Environment and
Heritage Protecticn

schdp4( 6) Personal information

Moreton Bay Council

sch4p4( 6) Personal information

Queenslandg Organic Feruliser Pty
Lt

sch4p4( 6) Personal information

Alleged Source

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Pty Lid.
Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Ply. Ltd.

Orko Fertilizers Pty. Lid.

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Ply. Ltd.
MNARANGBA INDUSTRIAL
ESTATE - VARIQUS CDOURS
2002-2003

Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ©
2002-2003

Unknown

Unknown

UR

larangba [hdustriz| Lstate
o Egrtilizers Pty. Ltd.
ARYINGBA INDUSTRIAL

TATE - VARIOUS ODOURS
02-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Narangba Incustrial Estate

Narangba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

QLD organics

QLD organics

QLD erganics

QLD organics

QLD organics

Narangba Industrial Estate
MNarangba Industrial Estate
Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba !ndustrial Estate
Naranghba Industrial Estate
Narangba Industrial Estate
Narangha Indusirial Estate
QLD organics

Ridley Agriproducis Pty Lid.
Narangba Industrial Eslate
Orko Fertilizers Ply. Lid,
Ridley Agriproducts Pty Ltd.

Narangba Industrial Estale

Collection 2

Incident Location
Narangba Industrial Estate
Narangba Industrial Esiale

Narangba Industria! Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industria! Est:
Narangba Induslrial Bgtai

a |gduslrial Estate

argfigba Industrial Estate
angba Industrial Estate

Narangha Indusirial Estate
Nzrangba Industrial Estale
Narangba Industrial Estate

Narangba Industria! Estale
Narangba Industrial Estate
Narangba Indusirial Estate

Narangba Industrial Estate
Narangba Industrial Esiate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Indusirial Estale
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

63-71 Polassium Street NARANGBA

Narangba Industrial Estate

63-71 Potassium Street NARANGBA

Narangba Industriz] Estate

63-71 Potassium Street NARANGBA

Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industriz| Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narengba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrizl Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estale
Narangba Industrizl Estate
Narangba Industrial Estale

Received Date ‘

17/SEP/08
18/SEP/09

18/SEP/09
22/SEP/09

TYNOVIO8
22/8EP/09
07/SEP/0S
03/SEP/09
02/SEP/09

14/SEP/09
1B/SEP/O8
271JUL/08
17/SEP/O9
1TISEPOS

18/SEP/0S
05/0CT/08

25/SEP/OS
22/SEP/0S

16/AUCHD
23/AUGM0
22 ARM

29/MARM

T4/APRM
19/APRI11
27/AUGH2
10/NOVICS

12/NOVM2
15/MNOVI12

06/MAR/3
0B/VAR/M3

25/MARM3
17MMAYA3
17/AYM3
21MAYI3
21/MAY/3
T6/MAY/13
16/MAY/13
21MAEY3
21/MAY/M3
22/MAYI3
24/MAYN3
16/MAY/13
1TIUN/M3
T7JUN/A3
20/JUNM3
21JUNM3
21JUNM3
01JUL/13

01/JUL/13
02/14UL/13
10ULM3
230ULM3
02/AUGH3

S
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Incident Location

Narangha Industriel Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrizl Estate
Narangba Industrial Estate
Narangba Industrial Est

Narangba Industrial

Narangba Indusfy

rangbﬁwdus:ria‘ Estate

rangbea Industrial Estate

arangba Industrial Estate

Narangba Industriz| Estate

Narangba Industrial Estate

Narangba Industrizl Estate

Narangba Industrial Estate
Narangba Industriai Estate

Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate

Received Date

08/AUG/HS
21JUN/A3
23/SEPN3
19/SEP/13
19/SEP/13
25/SEP/13
08/0CTM3
30/0CTHM3
02/FEB/06

16/FER/0B
14/MAR/06
06/APR/06
06/APR/0E
07/APR/06
28/APR/06
02/MAY/06
09/MAY /08

10/MAY 08

TUMAY/I0E

00/MAY/08

12/MAY/08

12/IMAY/06

22/MAY/06
15/JUN/06

31/MAY/04
13/JUL/O4
05/JUL/04
12/INOV/03
29/0CT/03
28/QCT/03

Related Compliance Ac =

— Related Complaints/Reports —
Ref Complainant Alleged Source
CR59790 Ridley Agriproducts Pty Lid. Nationwide Qil Pty Lid
CR59890 . . Narangba Industrial Estate
cre0340 Sch4p4( 6) Personal information Narangba Industiial Estate
CR60423 Permalog Timbers Pty Ltd Permelog Timbers Pty Ltd
CR60426 Nationwide Qil Pty Ltd Nationwide Ol Pty Ltd
CR60484 . . Narangba Industrial Estate
creosse SCN4PA( 6) Personalinformation o industrial Estate
CR60736 Trask Development Corporation NOT APPLICABLE
CR6628 Unknown Alleged Source - Use
This One
CR66%4 Unknown Alleged Source - Use
This One
CR7010 Unknown Alleged Source - Use
This One
CR7288 Unknown Alleged Source - Use
| This Cne
| CR72%86 Unknown Alleged Source - Use
| This One
CR73071 Unknown Alleged Source - Use
| This One
CR7537 Unknown Alleged Source - Use
This Cne
| CR7564 Unknown Alleged Source - Use
| This Cne
| CR7644 Unknown Alleged Source - Use
‘ This One
CR7662 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU
. 2002-2003
CR7858 sch4p4( 6) Personal information Unknown Alleged Source -
This Cne
CR7684 NARANGBA INDUS
ESTATE - VARIQM RS
2002-2003
| CR7B85 NARANGBA INDI
| ESTATE - [e]V] DOURS
|
| CR7686 STRIAL
| CUS ODOURS
CR7779 alt (Qid) Pty Ltd
CR8079 Unilgwn Alleged Source - Use
| This One
| CR8471 Vustria} Estate, Narangba
i CR8514 ncustrial Estate, Narangba
| CRe&522 Industrial Estate, Narangba
CR8523 Industrial Estate, Narangba
CR8524 Industiial Estate, Narangba
CR8525 Industrial Estate, Narangba
N N il

| Ref Type
| CA10514 Licensed Activity 22/IMAYI07
|  CA10516 Licensed Activity 22IMAY /07
CA10802 Licensed Activity 21/JUN/O7
CA18571 Licensed Activity 251JUNfO8
. CA17118 Licence 06/AUG/08
| CA17481 Licence 17/SEP/08
CA1TT722 Licence 15/QCT/08
CA17731 Licence 15/0CT/08
CA18087 Licence 18/DEC/08
CA18870 Licence 15/APR/CY
CA18872 Maintenance 15/APR/0S
CA19406 Area 02/SEP/09
| CA19588 Mot Applicable 21/0CT/09
CA19594 Not Applicable 22/0CT/08
CA20233 Not Applicable 2B/JAN/1D
‘ CA20758 Not Applicable 28/APR/M0D
CA20759 Not Applicable 28/APR/10
CA20813 Not Applicable 12/MAYI0
CA20830 Not Applicable 18/MAYH0
CAZ0831 Not Applicable 18/MAY/10
CA20832 Not Applicable 18/MAY/10
| CAZ20954 Not Applicable 10/JUN/T0
| CAZ0955 Not Applicable 10/JUN/10

Information Entered

Client

Nationwide Qil Pty Ltd
A & C Chemicals Pty Ltd
Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.
Nationwide Qil Pty Ltd

Orko Fertilizers Py, Lid.

Eco Tech Bio Diesel Pty Lid
Australian Biodiesel Group Limited
Mann VWaste Management Pty Ltd
Nationwide Oil Pty Ltd

ITreat Timber Pty Ltd

QLD organics

Fero Group (Qld) Pty Ltd

Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

Ridley Agripreducts Pty Ltd.

Alf Treated Timber Pty Lid

Ridley Agri-Products - Wacol
Nationwide Oil Piy Ltd

Orko Fertilizers Pty. Lta.

Orko Fertilizers Pty. Ltd.
Nationwide Oil Pty Ltd

Fero Group (Qid) Pty Ltd

Mann Waste Management Pty Lid

Tueséas $@a} B 2wz 1215 P

Fepar Rel CE_RP_COMPLAINT_DTL rdf

User &

lel  CEDS_CRAMPH

Collection 2

Activity Location
Narangba Industrial Estate
Narangba Industrial Estate

63-71 Potassium Street
NARANGBA
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
63-71 Potassium Street

NARANGBA
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba |ndustrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Induslral Eslate
Narangba Industrial Estate
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Queensland Government
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Complaint/Report Details

— Related Compliance Activity

Information Entered  Client

‘ Ref Type

| CA21314 Not Appiicable 30/AUGHO MVE Locfations

| CA21607 Environment 05/NOV/10 Orko Fertilizers Pty. Ltd.

i CA21723 Environment 19/NOVI10 Permazlog Timbers Pty Ltd

| CA22325 Environment D3/MAR/11 Fero Croup (Gid) Pty Ltd

| CA22404 Environment 14/MARSM 1 Consolidated Bio Diesel Pty Ltd

‘ CA22583 Environment 05/APRIT1 Consolidated Bio Diesel Pty Ltd
CAZ22784 Environment TTINMAY 1] Packer Leather Ply Ltd and GW &

J Packer (Tanning) Pty Lid

CA22785 Environment 17/MMAYI ITreat Timber Pty Ltd

| CA22964 Environment 10/3UNST1 Community, Narangba

| CA23403 Environment 16/AUG/11 Orko Fertilizers Pty. Lid.

|

‘ CA25419 Environment 20/5UN/M2 Ridfey Agriproducts Pty Lid.

| CA25829 Southern Region Compliance 30/AUGH2 Orko Fertilizers Pty. Lid.

| Program

| CA28214 Southern Region Compliance 11/JUN/AS QLD organics

‘ Program
CA2898 Area 11/MAY/CS Orko Fertilizers Pty. Lid.

Licensed Activity 23/MAR/06 Orko Fertilizers Ply. Lid,

| cAsts2

N/
&
\VZ
\

Tues oy November w;I 3i15ﬁ§-"m Collection 2

Repant Ref CE_RP_COMPLAINT_LTL el

Ussrlef  CEDS_CREMFR

L NARANGBA

Activity Location

Narangba Industrial Estate
Narangba Incustrial Estale
Narangba Industrial Estaie
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Nerangba Industrial Estate
Narangba Industrial Estate
63-71 Potassium Street
NARANGBA
Narangba Industrial Eslate
63-71 Potassium Street
N# \GBA
tassium Streei
GBA

/7 Npotassium Street
ARANGBA
3-71 Potassjum Stioet

107 of 183

Fege §of5

Release




Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR59438

~——Complainant —_
Ref Name Address

| 709836  Lincom Group
' 4504

Phone Mobile Fax Email
92 Potassium Street NARANGBA QLD 32930888 marke@lnco |
S ST m.ecem.ay |
by e .
|

— Alleged Source

Ref Name Address
589611 QLD organiisi

Phone Mobile Fax Email ‘

— Incident Location

Name
63-71 Potassium Street NARAMNCGBA

MNarangba Industrial Esiate

Risk Level Address

63-71 Potassium Street NARANGBA QLD 4504 ‘

Narangba Industrial Estete NARANGBA QLD
4504 -

)

Source Ref: CR59439

Action Source Ref:
‘ Date Commenced: 08/JUL/13
Officer Invelved: COOPER, Nadine

Responsible Office: £5-RSD-SER-Moreton Bay

| Action Type: Telephore Call
| Inspection Type:
Enforcement Measure Type:

| Referral To:

| impacied by the odours.

1 Mark Christani advised that they oten €et

| Yestercay it was so bad guys couldy
experience any gas/petroleum typ
| the fertiliser smell, possibly from 8

Miark had been keeping a note in hiSydiary when it was bad earlier in the vear and seemed to think it was worse
in the begining of the mogth. | explainBd the process of odour logs and he was more than happy i fill them in.

In addition, he will contacw if they are experiencing a particularly bad day so that we may witness the

odours.

Time Spent Hours:

Time Spent Minutes:
Qutcome: further investigation
Outcome Description:

Due Date:

Date Completed:

Action: 2:18ehdpét6)Personabinformati

@ yrst Action: Y

ys in the yard may be betler to talk to as the are more i

fertfliser odours when it is still or a south type wind bloing.
de and you could taste it in your mouth. They o nct

I Source Ref: CR59439

Action Source Ref:

Date Commenced: 09/JUL/M3
Officer Involved: COOPER, Nadine

Responsible Office: £5-RSD-SER-Moreton Bay

‘ Action Type: Emall Sent
Inspection Type:

| Enfercement Measure Type:

Bietral To:

First Action: N

L

Tuesdsy November 12 20131214 :173'1 55

Fepon Pel ce_rp_ruhmng_sheel.rh
Ussr el CEDS_CRAMIEH
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Action: Thank you for your time today to discuss the feriliser odour issues you have been experiencing.

l For complaints, Department of Environment and Heritage Prolection (EHP) is to be contacted via the pollution

[ hotline to report the eventiincident (1300130372 or email PollutionHotline@ehp.qgid.gov.au). This allows the
recording of the complaint through the appropriate departmental processes and 1o be passed to the correct area
for action.

| note however given your current active odour complaint (reference CR59439) | am more than happy for you to
contact me directly on the number below should an odour event occur again in the near future. If | am
unavailable, you are able to address any concerns you have with another officer from this team.

As discussed | have also attached EHP?s odour log which when completed is of assistance to us in
investigation of odours, particularly when odours are occuriing out of normal business hours, i is acknowledged
that some residents and businesses may have completed odour logs in the past and the time taken for this is
very much appreciated. However, there may be some reluctance to complete further logs.

The odour logs have significant benefits in odour investigations as it allows EHP 1o collate information on the
types of conditions when odours are being experienced and how odours are impacting people. This odour log
informalion allows us to betler plan, in particular for after hours odour monitering at the times when we are more
likely to experience the odours, identify the source and take the necessary action. The completed logs can be
emailed through to moretonbay.esr@ehp.gid.gov.au.

EHP will continue to respond to odour complaints in addition o impromptu odour menitering of the area.
However as aiscussed, odour monitoring is far better when it is informed by odour logs frem those impacied.
Thank you for your assislance in investigating this matter you have raised with EHP. If ave any questicns
| please contact me.

Time Spent Hours: |

| Time Spent Minutes: 15

Outcome: Action Required - awaiting response
Outcome Description:

Due Date:

[ Date Completed:

Source Ref: CR59439 .
Action Source Ref: V :

i Date Commenced: 22/0CT/13 First Action: N

Officer Involved: COOPER. Nadine @
Y

Responsible Office: £S-RSD-SER-Moreton Ba:

Action Type: Frontline complgg W

Inspection Type:

Enforcement Measure Type: \
Referral To:
Actio r of proactive moniteiring visits have occurred in recent months (see Narangha complaints file) which
ve nol revealed a breach requiring enforcement action. Odours detected have nott been noxious/offensive. |
| Calis have not been received when odaour is particulariy bad (as requested to do by complaintant) to give |

officers an opportunity to address as itis OCCL:!'IEﬂg. 1 odour 41(39 received several weeks after it had been
|
1 comple1eci.

Time Spent Hours:

| Time Spent Minutes:

|
|
Outcome: NFA - insufficient evidence
QOutcome Description:

Due Date:

Date Completed:

Tuesday November le a3 1w b PRt .
B 1Y Collection 2 109 of 183
Uger Fef-  LEDS_CRAMPM Page 2012

Release



Queensland Government

Environmental Protectlon Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR59451 Priority/Sensitive; N
— Complainant—— R B — —=1
‘l Ref Name Address Phone Mobile Fax Email ‘
| ERIHBA( 6) PersosaIRAGRRRISONARTBImAtER! DECERTION BAY |
B e — - = L e S I .
[ Alleged Source —_— i i

Ref Name Address Phone Mobile Fax Email I

400528  Orko Fertilizers Ply. Ltd, 63-71 Potassium Strect NARANGBA QLD 07 3203 1379 07 3203 1425 admin@gldorga f

o 4504 nica.com.au ‘
— Incident Location — — |

Risk Level Address

Name
| 112 Potassium Stireet
| Narangba Industrial Estate

Narangba Industrigl §

Type: Nuisance complaint

Nature: Air ; Qdour : General
1C0JULMS

SHAW, Alison

Received Date:
Receiving Officer:

Receiving Office:

Status: Active
Origin: Public
Notification Method: Letter

COOPER, Nadine
ES-RSD-SER-Morelon Bay

Project Manager:
Responsible Office:

ﬁ Description e e e e e

Event On/From Date:
Event To Date:

|
|

Description
Complaint re;eiyed rplating to Orko Ferliliser Pty L

J'- —Running Sheet Summary

First Action  Date Commenced e ©
22/0CT/13

G 16/JULM3
08/AUG/13
14/AUGM3

Accruew:

Permit and Licence Management

e NARANGBA QLD 4504

Received Time:

Ongoing: N

Print Related Permits:

"1 hrs 0 mins

Action Type
Frontline complaint handling
Letter - standard

Site Inspection - Level A

Letter - received

Officer Involved
COOPER, Nadine

Outcome
NFA - insufficient

evidence

COQCPER, Nadine

Action Required -

further investigation

COOPER, Nadine

Aclion Required -

further investigation

COOPER, Nadine

Action Required -
further investigation

Related Complaints/Reports

Ref Complainant

CR1075

CR1530

CR1531

Alleged Source

NARANGBA INDUSTRIAL

Incident Location
Narangba Industrial Estate

ESTATE - VARIOUS ODOURS

2002-2003

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This One

Narangba Industrial Estale
Narangba Industrial Esiate

Narangba Industrial Estate

CR1532

‘ CR1589
CR2180

[

‘ CR34609
| CR363%
CR36516
| CR36952

I, CR37741

13-155

Tuiesamy Hevembar 123131217 Fld

Reporf Rel CE_RP_CTMPLAINT_DTL.rgif.

Loer Re

CELY_CEANE

sch4p4( 6) Personal information

Unknown Alleged Scurce - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

Nationwide Ol Pty Lid
NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGEA edour log

Collection 2

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Received Date

18/MNOVI04

22/DEC/04
22/DEC/04
22/DEC/04
29/DEC/04

18/FEB/OS

28/3UL/06
21/JUN/CS
22/ ANOT
TSIFEBAOY

08/VAYIOF
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Queensland Government
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— Related Complaints/Reports

[

| Ref

T CR37748
|

CR37933
CR37951
CR38041

CR38220
CR40422

CR40821
CR40821
CR4483

CR46866

|

| CR46267

| CR4BB83
CR47132
CR47362
CR47363
CR47370

CR47371
CR47372

CR47375

CR47378

CR47382
| CR47392
‘
|
|

CR48681
CR4ET37
CR48738

CR48739

CR48741
CR48742

CR48743
| CR48744
CR48745
CR48745
| CRa8s748

CR48750
CR48751

|
|
|
|
‘ CR48752

CR48753
| CR4g754
CRAB756
CR48757

Tuseds, $3ebB D 0129247 P
Repont Ref CE_RP_COMPLAINT_DTL 141
User Ref  CEDS_CRAMPH

Complaint/Report Details

Complainant

N

Alleged Source
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Unknown

NARANGBA odour log
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGEA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARICUS ODOURS

2002-2003
Median Technologies

Median Technologies
Unknown
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGEBA

NARANGBA
NARANGEBA
NARANGBA
NARANGBA
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOU

2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS

2002-2003

NARANGBA IND RIAY

ESTATE - VARI DOMRS

2002-2003

NARANGBAINDU AL

ESTATESLVARIOUS ODOURS

USTRIAL

10US ODOURS

‘ RANGBA INDUSTRIAL

; ; ESTAVE - VARIOUS ODOURS
sch4p4( 6) Personal information il
RANGBA INDUSTRIAL

STATE - VARIOUS ODOURS

2002-2003
NARANGBA

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Queensland Organics

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARICUS ODOURS

2002-2003
NARANGBA I[INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS OCDOURS

2002-2003
NARANGBA

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODCURS

2002-2003
NARANGBA
QLD organics
QLD organics
LD organics

Incident Location
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industria! Estate

Narangba Industrial Estate
Narangba Indusirial Estatg
Narangba Industrial
Narangba Industrial &

Narangbagndustrial Estate
rangba Industrial Estate
Ngfangba Industrial Estate

arangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Indusirial Estaie

Narangba Industrial Estate

Narangba Industria! Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industria! Estate
Narangba Industria! Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Nerangba Industrial Estate
Narangba Induslrial Estate
Narangba Industria! Estate

Narangba Industrial Estate

Collection 2

Received Date
09/MAY/07 |

29/MANIOT
30/MAY/OT
051JUN/OT

281JUN/OT
11/FEB/0O8

1HOCTHY
11/0CTHO7
16/AUG/05
20/AUG/08

28/AUG/09
20/AUC/08
25/SEP/09
28/0CTI09 |
28/0CT/09 ‘
29/0CT/09 |

29/0CT/09
29/0CT/09
29/0CT/08
29/0CT/I08
28/0CT/09
30/OCT/09

21/MAY/10
09/NOV/IOY
21/AUGIO% |

10/NOV/09

|
28/SEP/09
23/SEP/0S
23/SEP/OS ‘
04/SEP/03 :
09/SEP/09

|
07/SEP/0g
07/SEP/09

07/SEP/09
07/SEP/09

07/SEP/09
16/SEP/09

17/SEP/0S
17/SEP/0 ‘

14/SEP/0S ‘
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~ CRE0340 sch4p4( 6) Personal information

Queensliand Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports ——————————

Ref Complainant
CR48758
CR48759

CR48760
CR48761

CR48785
CR48786
CR48787
CR48788
CR48789

CR48790
CR48791
CR48793
CR48795
CR48797

CR48803

CR48604  sch4p4( 6) Personal information

CR48805
CR4926

CR49402
CR49451
CRS&1112

CR51166

CR51308
CR51332
CR55549
CR5600

CR56466

N

CR56944

CR57949

CR57950 Depariment of Envirenment and

Heritage Protection
CR58222
CR58803
CR58811
CR58880
CR58883
CR58884
CR58905
CR58983
CR59185
CR59196
CR59197
CR5%9237 sch4p4( 6) Personal information
CR58309
CR59322
CR59378

sch4p4( 6) Personal information

Moreten Bay Council

Egeensiaﬂd Crgeanic Fertiliser Pty
CR59383 ’

CR59388
CR59439
CR59599
CR59782
CRE9790
CR59880

sch4p4( 6) Personal information

Ridley Agriproducts Ply Ltd.

13-155
Tuessey Movemosr 1270 ZATFM
FeportFal CE_RP_CO ANT_DTLsc!

User Rui

CEL 5_CRALFH

Alleged Source
QLD organics
NARANGBA INDUSTRIAL

ESTATE - VARIOUS GDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

Ridtey Agriproducts Pty Ltd.

Orko Fertilizers Pty. Ltd.
Orko Fertilizers Pty. Lid.

Ridley Agriproducts Pty Ltd.

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Orko Ferlilizers Pty. Ltd.

Orko Fertilizers Pty. Lid.

Ricley Agripreducts Pty Lid.

Orke Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODQURS

2002-2003
Crko Ferlilizers Pty. Lid.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Orko Fertilizers Ply. Ltd.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS OD®UR

2002-2003
Unknown

Unknown

larangba Industrial Estate
o Egriilizers Pty. Lid.
RANGBA INDUSTRIAL

002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODCURS

2002-2003
Narangba Industrial Estate

Narangba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial Estate
Narangba [ndustrial Estate
QLD organics
QLD organics
QLD organics
Narangha Industrial Estate
Narangba |ndustrial Estate

Ridley Agriproducts Pty Ltd.

Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrizl Estate
Narangba Industrial Estate
QLD organics

Ridley Agriproducts Pty Lid.

Narangba Industrial Estate
QLD organics

Ridley Agripraducts Pty Ltd.

MNarangba Industrial Estate
Nationwide Qil Pty Ltd

Narangba |ndustrial Estate
Narangba Industrial Estate

Collection 2

TATE - VARIOUS ODOURS

Narangba In

Incident Location
Narangha Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estal
Narangba Industrial Bgt
Narangba Industy

Industrial Estate
ustrial Estate

Nargfigh
Na? al

araflgha Industrial Estale
arangba Industrizl Estate

Narangba Industrial Estate
Narangba [ndustrial Estale
Narangbz Industrial Estate

Narangba Industrial Eslate

Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Induslrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirizl Estate
Narangba Industria! Estaie
Narangba Indusirial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Marangba Indusiriz! Estale
| Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangbe Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate

Narangba Industrial Esiale
Narangbs Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate

i Estate

Received Date |

1FISERGS
18/SEP/09

18/SEP/09
22/SEP/0S

19/NOV/09
22/SEP/09
07/SEP/OS
03/SEP/0Y
02/SEP/09

14/SEP/0S
16/SEP/09
271JULI0g
17ISEP/09
17/SEP/O9

18/SEP/09
05:0CT/08

25/8EP/0S
22/SEP/05

16/AUGH0
23/AUGH0
22/MARM

22/MARM

14/APR/
19APR/M1
27/1AUGH2
10/NCV/O5

12/NOV/12
18/NOV/12

06/MAR/M3
06/MARM3

25/MAR/13
17/MAY/13
17/MAYM3
21MAYNM3
16/MAY/13
21/VAY13
22IMAY/13
24/MAY3
186/MAY/13
17/JUNM3
17HUNM3
20/JUNM3
210UNA3
21/JUN/M3
01/UL/13

01JULM3
02/JULM3
08/JUL/M3
23/14ULM3
02/AUGHM3
06/AUG/M3
21/JUNM3
23/SEPN3
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

r— Related Complaints/Reports - - ==

Ref Complainant Alleged Source Incident Location Received Date

CR60423 Permalog Timbers Pty Ltd Permalog Timbers Pty Ltd Narangba Industrial Estate 19/SEP/13

CR&0426 Naticnwide Oil Pty Ltd Nationwide Qil Ply Lid Narangba Industrial Estate 19/SEP/13

CR&0484 ha . . Narangba Industrial Estate Narangba Industrial Estate 25/SEP/13

cRrepas8CN4P4( 6) Personal information Narangba Industrial Estate Narangba Industrial Estate 08/0CT/13

CR80736 Trask Development Corporation NOT APPLICABLE Narangba Indusirial Estate 30/CCT/M3

CR6628 Unknown Alleged Source - Use Narangba Industrial Estate 02/FEB/06

This One
CR6694 Unknown Alleged Source - Use Narangba Industrial Estate 16/FEB/06
This Cne
| CR7010 Unknown Alleged Source - Use Narangba Industrial Estate 14/MAR/OE
This Cne
| CR7288 Unknown Alleged Source - Use Narangba Industria! Estate 06/APR/0B
This One
CR7296 Unknown Alleged Source - Use Narangba Industrial Estate 06/APR/06
This One
CR7301 Unknown Alleged Source - Use Narangba Industrial Est 07/APR/06
This One
CR7537 Unknown Alieged Source - Use Narangba Industrial 28/APR/06
This One
CR7564 Unknown Alleged Source - Use 02/MAY/08
This One
CR7644 Unknown Alleged Source - Use 09/MAY/06
This One
CR7662 NARANGBA INDUSTRIAL | Estate 10/MAYI08
ESTATE - VARIOUS ODOURS
| 2002-2003
| CR7668 sch4p4( 6) Personal information ~ Unknown Alleged Source - Use ngba Industrial Eslate 11/MAYI06
| This One
CR7684 NARANGBA INDUSTRIAL rfgba Industrie! Estate 09/MAY/06
ESTATE - VARIOUS ODO!
| 2002-2003
| CR7885 NARANGBA INDUSTR Narangba Industrial Estate 12/MAY/06
ESTATE - VARIC Ol
2002-2003
CR7686 NARANGEA IN Narangba Industrial Estate 12IMAYI06
ESTATE -

CRT779 Narangba Industrial Estate 22/MAY 106
| CRs079 Narangba Industria! Estate 15/JUN/06
‘ CR8471 Narangba Industrial Estate 31/MAY /04

CRB8514 Narangba Indusirial Estate 13/JUL/04
i CR8522 industrial Estate, Narangba Narangba Industrial Estate 05/JUL/04

CR8523 Vustnai Estate, Narangba Narangba Industrial Estate 12/NOV/03

CR8524 ndustrial Estate, Narangba Narangba Industrial Eslate 29/0CT/03

CR8525 Industrial Estate, Narangba Narangba Industrial Estate 29/0CT/03 )

r Related Compliance Activity TN
i Ref Type

CA10514 Licensed f@-
| cA10516 Licensed Mvity
CA16571 Licensed Acti¥fity
CA17116 Licence
CA17481 Licence
CA17722 Licence
CA17731 Licence
CA18087 Licence
CA18870 Licence
| CA18872 Maintenance
| CA19588 Not Applicable
CA19594 Not Applicable
[ CA20233 Not Applicable
CA20758 Not Applicable
CA20759 Not Applicable
CA20813 Not Applicable
CAZ20830 Not Applicable
CAZ0831 Not Applicable
CAZ20832 Not Applicable
| CA20954 Not Applicable
| CcAzogss Not Applicable
CA21314 Not Aoplicable
. CA21607 Environment
| CAz1723 Environment
‘ CA22325 Environment
CAZ2404 Environment
CA22583 Environment

Tuesa b @= 5B 2012 12 17 Fi
Repet Rel GE_FF_COMPLAINT_DTL rdt
User el SEBS_CRAMPH

Information Entered  Client

Activity Location

Narangba [ndustrial Estate
Narangha Industrial Estate
Narangha Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estaie
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estaie
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Eslaie
Narangba Industrial Estate
Marangba Industrial Estate
Narangba Industrial Estaie
Narangba Industrial Estate

22/MAY/0T Nationwide Oil Pty Ltd

22/MAY /0T A & C Chemicals Pty Lid

25/JUN/08 Orko Fertiizers Pty. Ltd

06/AUG/08 Nationwide Oil Pty Lid

17/SEP/O8 Orko Fertilizers Pty. Lid.

15/10CTIO8 Eco Tech Bio Diesel Pty Lid

15/0CT/08 Australian Biodiesel Group Limited

18/DEC/08 Mann Waste Management Pty Lid

15/APR/0S Nationwide Qil Pty Ltd

15/APR/0S ITreat Timber Pty Ltd

21/0CT/09 Fero Group (Qld) Pty Ltd

22/0CT/09 Packer Leather Ply Ltd and GW &
J Packer (Tanning) Pty Ltd

28/JAN/10 Ridley Agriproducts Pty Ltd.

28/APR/O All Treatec Timber Pty Ltd

28/APR/10 Ridley Agri-Products - Wacol

12/IMAY 110 Nationwide Oif Pty Lid

18/MAY/10 Crko Ferlilizers Pty. Ltd.

18/MAY/10 Orko Fertilizers Pty. Ltd.

18/MAY /10 Nationwide Oil Pty Lid

10/JUNMO Fero Group (Qld) Pty Ltd

10/JUN/0 Mann Waste Management Pty Ltd

30/AUG/H0 MVE Locfations

05/NOV/M0 Orko Fertilizers Pty. Lid.

18/NOV0 Permelog Timbers Pty Ltd

03/MAR/ Fero Group {Qld) Pty Ltd

14/MARM1 Consolidated Bio Diesel Ply Lid

O5/APRI1 Consolidated Bio Diesel Pty Ltd

Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

— Related Compliance Activity —

Complaint/Report Details

Information Entered  Client

Ref Type
f CA22784 Environment 1TMAY I Facker Leather Pty Lid and G\W &
‘ J Packer (Tanning) Ply Ltd
| CA22785 Environment 17AY A ITreat Timber Pty Ltd
| CA22964 Environment TOJUNIT Communily, Narangba
| CAzZ5418 Environment 20fJUN/12 Kidley Agriproducts Pty Ltd.

Activity Location
Narangba Indusirial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Teesca: Hovemiber -.1 ..3,57317554?M

Riporl Ref CE_RF_COMPLAINT_DTL o6l

User el CED-_uRAMPH

Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR58451

——~Complainant ———

| |
‘ Ref Name Address Phone Mobile Fax Email
| JERARR( 6) PersorsshAfst@tiersondldnfermatienl DECEPTION BAY |
| LN T T QLD 4508 [ |
T Alleged Source ——————————————— =
| Ref Name Address Phone Mobile Fax Email

400528  Orko Ferlilizers Ply. Ltd. 63-71 Polassium Street NARANGBA QLD 07 3203 1379 07 3203 1425 admin@aldorg

- 4504 e anica.com.au
Incident Location e

| Name Risk Level Address

112 Potassium Street

Narangba Industria! Estate Nerangba Industrial Estate NARANGBA QLD

4504

Source Ref: CR59457

Action Source Ref:

| Date Commenced: 16/JUL13 irst Action: Y

Officer Involved: COOPER, Nadine , ‘

Responsible Office: £S-RSD-SER-Mereton Bay

i Action Type: Lefier - standard
Inspection Type:

Enforcement Measure Type:

Referral To:

Action: Letler response to complaint sent includip@ o !

| Time Spent Minutes: 45

| Outcome: Action Required - furthe) W'}

i
Time Spent Hours: f
|
Outcome Description: J

Due Date:

Date Completed:

Source Ref: CReo
Action Source Ref:
Date Commenced: 08/AUG/13 First Action: N

Officer Involved: COOPER, Nadine

Responsible Office: ES-RSD-SER-Moreton Bay

| Action Type: Sile Inspection - Level A
Inspection Type: Proactive - initial

Enforcement Measure Type:

Referral To:

Action: ongoing proaciive odour monitoring of the NJE - see NIE general comrplaints folder for file notes and inspection
details. ‘
No nexious or offensive odours detected during this preactive visit.

No response received from complainant lo date.

| 4 —

Tuesday Hesenrer 12 2313131?3@'1 55 Collection 2 115 of 183
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Time Spent Hours:

Time Spent Minutes: 45

Outcome Description:

Due Date:

Date Completed:

Running Sheet Summary

Outcome: Action Required - further investigation

Source Ref: CR59451

Action Scurce Ref:

Date Commenced: 14/AUG/13
Officer Involved: COOPER, Nadine
Respoensible Office: ES-RSD-SER-Moreton Bay
Action Type: Letter - received
Inspection Type:

Enforcement Measure Type:
Referral To:

Action: Letter and odour log received.

info to be assesed and used in proactive edour monitorj

Time Spent Hours:

Time Spent Minutes: 30

Outcome: Action Required - further investigation

Cutcome Description:

Due Date:

Date Completed:

v

%

First Action: N

Source Ref: CR59451

Action Source Ref:

Date Commenced: 22/0

Officer Involved:

Responsible Office®

Action Type: Frontline complaint handling
Inspection Type:

Enforcement Measure Type:

Referral To:

Action: A number of proactive moniteiring visits have occurred in recenl months (see Narangba complaints file) which
have not revealed a breach requiring enforcement action. Odours detected have nott been 1. witnessed at
complaintants premises, and/or not been noxious/offensive.

Time Spent Hours: 5

Time Spent Minutes:

Outcome: NFA - insufficient evidence
Qutcome Description:

Due Date:

Tuesday M en-n(-nf i 1551?;'\
Frport Fil ce_ip_tunning_she = Lrdl

Uger Ret

-EDS_CRAMPN

Collection 2

First Action: N
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Running Sheet Summary

Date Completed:

(</,
Release
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR59599 Priority/Sensitive: N
— Complainant————— ———c - = —

Ref Name Address Phone Mobiie Fax Email ‘
_8abag( 6) Personal information S |
{_" Alleged Source — S SIS |

Ref Name Address Phone Mobile Fax Email

558120  Ridley Agriproducts Pty Level 4 565 Bourke Street MELBOURNE 3817 9800 3883 7904 J

- Lid. VIC 3000 S o

Narangba Industrial Estate

Incident Location

Risk Level Address
12-18 Neon Street Nj

Narangba Industri

Name
12-18 Neon Street NARANGEA 4505

CNGBA QLD 4504
NARANGBA QLD 4504 |

Type: Nuisance complaint
Nature: Air: Odour : Food
Received Date: 23/JUL/13
Receiving Officer:  SHAW, Alison ,
Receiving Office: Permit and Licence Management
Status: Active
Origin: Public

Notification Method: Email

Project Manager: CLCUGH, Leonie
Responsible Office: ES-RSD-SER-Moreton Bay

"7 Description e ——— V" B L e e e S L e ——
| Event On/From Date: Event On/Fromg Received Time:
Event To Date: Evenfil o fimg; Ongoing: N

Description

Complaint received; V

Hello,

writing in regards to Air Pollution Laws regarding ¥ | operations of pet food production plants,

g of i@l arangba Mil, situated at 12-18 Neon Street, Narangba, QLD 4504

specifically Ridley Corporation Limited ope

vel ofnuisance air poliution in recent weeks,

heNGPA to install air filtration systems and to use them.

ocel résidence and schools until recently.

The management on the mill in v ents to staff has been quoted as saying,

"We wont do anything about the curr@gl air pollutior levels we puf out al nighf unless someone takes us to courl.”

As a resident and member of the schodl P and C for a school located near this mill, | would |ike to know what can be done to enforce
the previous EPA ruling in regards to Nuisance and Noxious air pollution from this plant.

Regards

6) Personal information

This mill operation has been emitting
The mill has previously been requirey
This wes a satisfactory situation f

Print Related Permits:

’**Running Sheet Summary —

Accrued Time: 0 hrs 30 mins

Date Completed ‘

; First Action  Date Commenced Due Date Action Type Officer Involved Outcome
1 Y 23/4ULNM3 23/JULNM3 Email Sent CLOUGH,. Leonie Action Required - 23/JULM3 |
—_ _ o furtrer investigaton |
r— Related Complaints/Reports ———— —
|
|
‘ Ref Complainant Alleged Source Incident Location Received Date
| CR1075 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/INOVI04 |
| ESTATE - VARIOUS ODOURS |
2002-2003 1
CR1530 Unknown Alleged Scurce - Use Narangba Industrial Estate 22/DEC/04 |
| This One
‘ CR1531 Unknown Alleged Source - Use Narangba Indusirial Estate 22/0EC/04
This One
} CR1532 sch4p4( 6) Personal information Unknown Alleged Source - Use  Narangba Industrial Eslale 22/DEC/04
This One
| CR1589 NARANGBA INDUSTRIAL Narangba Industrial Eslate 28/DEC/04 |
I ESTATE - VARIOUS ODOURS I
| 2002-2003 |
i CR2180 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/FEB/OS |
\ ESTATE - VARICUS CDOURS |
I 2002-2003 -~ e |
118 of 183

Collection 2

Tuesdsy bievember {2 201531218 PM

Repeit Ret CZ_RP_COMET A INT_DTL 141

User R

SEDE_CPAMPN

Pags1u's



Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Ref
CR34579
CR34587
CR34609
CR3639
CR36516
CR38862

| CRa7741
CR37748

CR37933
CR37951
CR38041

CR38220

CR40422

CR40821
CR40821
CR4423

CR46631
CR46866

| CR46867
| CR4gess
| CcR47132
CR47362
CR47363
CR47370

CR47371
CR47372
CR47375
CR47378

CR47382

CRA7392

CR48581
CR48737
| CR48738

CR48739

CR48741
CR48742

CR48743
CR48744
CR48745
CR48746

|
|
|
CR48748

(— Related Complaints/Reports

Complainant

Complaint/Report Details

Tuestay 1 B H 201212 18 P
Repan Rel SE_RP_COMPLAINT_DTL idf
Uasrr Relf  CEDS_CRAMPH

schdp4( 6) Personal information ESi

N

Alleged Source

Ridiey Agriproducts Pty Ltd.
Ridiey Agriproducts Pty Ltd.
Unknown

Nationwide Oil Pty Ltd
NARANGBA odour log
NARANGBA [INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies
Unknown

Unknewn

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CQOU
2002-2003

NARANGBA

NARANGBA

NARANGBA

IDUSTRIAL
|OUS ODGURS

BA INDUSTRIAL
E - VARIOUS CDOURS
2002-2003
RANGBA INDUSTRIAL

"STATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA
Orko Fertiizers Pty. Ltd.

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Queensland Organics
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARAMNGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Incident Location

12-18 Necn Street NARANGBA 4505
12-18 Neon Street NARANGBA 4505

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industria! Est

Narangba Industrial
Narangba

Narangbagndustrial Estate
rangba Industrial Estate
ngba Industrial Estate

afangba Industrial Estate

Narangba Industrial
Narangba Industrial
Narangba Industrial F
Narengba Industrial Estate
Narangba Industria’ Estate
Narangba Industria Estale

Narangba Industrial Estate

Narangha Industriz’ Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estale

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industria! Eslate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Induslrial Estate

Narangba Industrial Eclale

Collection 2

veon Street NARANGBA 4505

Received Date
25/JUL/06
26/JUL/I0S
28/JUL/06
21/JUN/OS
22/JAN/OT |
19/FEB/0O7

08/MAY/07
09/MAY/07

28/MAY/07
30/MAY/OT
05/JUN/OT

28/JUN/OT

11/FEB/O8

11/0CT/H07
11/0CT/07 |
18/AUGI05
22/UL/09
20/AUG/08

|
28/AUGI09 ‘
20/AUGI09
25/SEP/09 ‘
28/0C1/09 :
28/0CT/09 ‘
29/0CT/09 |

29/0CT/09
29/0CT/09
29/0CT/08
29/QCT/08
29/0CT/09
30/0CT/08

21/MAYI10
09/NOV/09
21AUG/09 |

10/NOV/09

28/SEP/09 ,
23/SEP/09

23/SEP/09

04/SEP/08

09/SEP/09

07/SEP/09

07/SEP/09
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Ref
CR4B750
CR48751

CR48752

‘ CR48753
| CR48754
| CR48756
‘ CR4B757

CR48758
CR48759

| CR48760
‘ CR48761

i CR48785
| CR4s785
CR48787
CR48788
| CR48789

CR48790
| CReszet
| CR48793
| CRras7es
| CR48797

CR48803
CR48804

CR48805
CR4826

CR49402
CR49451
CR51112

‘ CR51166

‘ CR51309
CR51332
CR51938

| CRS55549

‘ CR5600

CR56466

CR57849

i CR56944
|
| CR57950

| CRss222
i CR5B803
| CRs8811
| CRs58880
| crsssss
‘ CR58884
CR56905
CR58983
CRE59155
| CR59155
| CRs9196
CRE9197
CR55237

Tuenuay Mevember 122013 10716 Pt

Reparl kel CE_RP_COMPLAINT_DTL. =1

Uszr Fer CEDE_CRAMEN

Complainant

Complaint/Report Details

Related Complaints/Reports =~ ————

sch4p4( 6) Personal information

Alleged Source
NARANGBA
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA

QLD organics
QLD organics
QLD organics
QLD organics
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Lid.
Orko Fertilizers Pty, Ltd.
Ridley Agriproducts Pty Lid.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Orko Fertilizers Pty. Lid.
Orko Fertilizers Pty. Lid.
Ridley Agriproducts Pty
COrko Ferii
NARANGBA IND
ESTATE - VAR,

2002-2003

Orko Feriti

NARAN, TRIAL
ESTA S ODOURS

Orko Fertifaers Pty. Ltd.

#F - VARIOUS ODOURS

" RANGBA INDUSTRIAL
=
02<2003

,g\

Ridley Agriproducts Piy Lid.

sch4p4( 6) Personal information

Department of Environment and

Heritage Protection

Moreton Bay Council
Mereton Bay Council

sch4p4( 6) Personal information

sch4p4( 6) Personal information

known
nknown

Unknown - Narangba Industrial

Estate
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

NARANGEA

Narangba Industrial Estate
Ridiey Agriproducts Pty Ltd.
Orko Ferlifizers Pty. Ltd.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Marangba Industrial Estate
Narangba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba Industrial Estate
Ridley Agriproducts Pty Ltd.
Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba Industrial Estate
Narangba industrial Estate

Collection 2

Incident Location
Narangbz Industrial Estale
Narangbs Industrial Estate

Narangba Industrial Estate

Nareangba |ndustrial Eslate
Narangba Industrial Estate
Narangba Industriai Esiate
Narangba Industrial Estate
Narangba Indusiria! Estate
Narangba Industrial Estate

Narangba Industrial Estate,

Narangba Industrial Bgta

Narangba lnd’!rirzl Esiate

ba Industrial Estate
ustrial Estate

angba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estale
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Esfate

Narangba Indusirial Estate
Narangba Industrial Estate

12-18 Neon Sireet NARANGRA 4505

Narangbz Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Indusirial Estate

Narangba Industria] Estate
Narangba Industrial Estate
Narangba Indusirial Estale
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate

12-18 Neon Street NARANGBA 4505

Marangba Industrial Estate
Narangba Industrisl Estate
Narangba Indusirial Estate
Narangba Industrial Eslale

Received Date |

07/SEP/08
07/SEP/09

07/SEP/OY

14/SEP/08
16/SEP/09
17/SEP/D9
17/SEP/0OS
17/5EP/08
18/SEP/0S

18/SEP/09

22/SEPI0Y

18/NOV/09
22/SEPI0S
07/3EP/08
03/SEP/09
02/SEP/09

14/SEP/OB
18/SEP/0S
271JUL/09
17/SEP/09
17ISEF/D8

18/SEP/OS
05/0CT/08

25/SEP/0S
22/SEP/OS

16/AUGH0
23/AUGIT0
22IMARM1

29/MAR/1

14/APR/M1
18/APRIM1
03/JUN/11
27IAUGH 2
10/NOV/05

12/INOVHMZ

15/NOV/1 2

06/MARMS
06/MAR/13

25/MAR/M3
17MAYM3
17MAYN3
21/MAYM3
16/MAY/13
21MAYNM3
22/MAY 13
24/MAYM3
1EMAYM3
18/MAYM3
TTISUNM3
TPJUNM3

000NTs
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Queensland Government

Environmental Pmtectinn-Agency
Queensland Parks and Wildlife Service

Ref
CR59309

CR59378

| CR59383
CR59383
CR59388
CR59439
CR59451
CR69782
CR59790
CR59890
CRB0340
CR60423
CRB0426
CR60484
CR60486
CR60736
CR6628

| CR66%4
CR7010
CR7288

CR7296

CR7301
CR7537
CR7564
CR7644

| cR7862

CR7668

CR7684

!
CRY7685
CRY686

CRY778
CR807¢

CR8477
CR8514
CR8522
CR8523
CR8524
CR8525

— Related Compliance Activity

| Ref
CA10514
CA10516
CA16571
CA17116
CA17481
CA17722
CA17731
CA18087
| ca18870
| ca18872
CA19588
| CA19594

| CAZz0069
L,CAZOME_

Tuesioy hBel BB 2013 12 12 pra
Repart Ref CE_RP_CUI
User Rel  CEDI_CRAMEN

Complaint/Report Details

— Related Complaints/Reparts -

Complainant

crso3225Ch4p4( 6) Personal information

Alleged Source
Narangba Industria! Estate
Narangba industrial Estate

Queensland Organic Fertliser Pty QLD organics

Ltd

sch4p4( 6) Personal information

Ridley Agriproducts Pty Ltd.

sch4p4( 6) Personal information

Permalog Timbers Pty Lid
Nationwide Oil Pty Ltd

schdp4( 6) Personal information

Trask Development Corporation

schdp4( 6) Personal information #;
I

N

Ridley Agriproducts Pty Ltd.
Ridiey Agriproducts Pty Ltd.
Narangba Industrial Estate
QLD organics

Orko Fertilizers Pty. Ltd.
Narangba Industriai Estate
Nationwide Qil Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
Permalog Timbers Pty Ltd
Nationwide Oil Pty Lid
Marangba Industrial Estate
Narangba Iindustrial Estate
NCT APPLICABLE

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Us
This One

Uriknown Alleged Source -
This One

Unknown Alleged Sourt
This Cne

Unknown Allegeglso
This One

Unknown Aljeged - Use
This Cneg,
Alleg ource - Use

-2
wn Alleged Scurce - Use
ne
RANGBA INDUSTRIAL

STATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Boral Asphalt (Qid) Pty Ltd
Unknown Alleged Source - Use
This One
industrial Estate, Narangba
industrial Estate, Narangba
Industrial Estate, Narangba
Industrial Estate, Narangba
Industrizi Estate. Narangba

Industriat Estate, Narangba

e YUse

Incident Location

Narangba Industrial Esiate
Narangba Incustriz| Estate
Narangba Industrial Estate

12-18 Neon Street NARANGBA 4505

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Induslrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslale
Narangba Industrial Es ’Q
Narangba Industriai
Narangba Indusigial

Narangba Indu
langbﬁwdus‘:izﬁ Estate
rangba Industrial Estate

arangba Indusirial Estate

Narangba Industria! Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrie! Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estale

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Incusirial Estate
Narangha Industrial Estale
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Eslate
Narangba Industrial Estate

Type

Licensed Activity
Licensed Activity
Licensed Activity
Licence

Licence

Licence

Licence

Licence

Licence
Maintenance
Not Applicable
Not Applicable

Maintenance

Net Applicable

Information Entered  Client

Received D
21/JUN/13
21/JUN/M3
01/JUL/M3

01/ JULM13
o1JuL/3
02/JUL/13
08/JUL/M3
10/JUL/3
02/AUGM3
08/AUGH3
21 JUNM3
23/SEP/13
19/SEP/13
19/SEP/13
25/SEPIM3
08/QCT/13
30/0CTM13
02/FEB/06

16/FEB/06
14/MAR/0B
0B/APRIDE
06/APR/06
07/APR/0B
28/APR/06
02/MAY/06
08/MAY /06
10/MAY/06

T1/MAY/08

08/MAY/06

12/MAY/06

12/MAYI08

22/IMAY/06
15/JUN/06

31/MAY/04
13/JUL/04
05/JUL/04
12/NOV/IC3
29/0CT/03
28/0CT/03

ate

22IMAY 107
22IMAYI07
25/JUN/08
0G/AUG/08
17/SEP/C8
15/0CT/08
16/QCT/08
18/DEC/08
15/APR/09
15/AFPR/09
21OCT/08
22/0CT/08

23/DEC/09
28/JAN/M0

Nationwide Oil Pty Ltd

A & C Chemicals Pty Ltd

Orko Fertilizers Pty. Lid.
Nationwide Oil Pty Lid

Orko Fertilizers Pty. Ltd.

Eco Tech Bio Diesel Pty Lid
Australian Biodiesel Group Limited
Mann Waste Management Pty Lid
Nationwide Qil Pty Ltd

|Treat Timber Pty Ltd

Fero Group (QId) Pty Ltd

Packer Leather Pty Ltd and GW &

J Packer (Tanning) Pty Ltd
Ridley Agriproducts Pty Lid.

Ridley Agriproducts Pty Ltd.

MPLAINT_DTL.rdf

Collection 2

Activity Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Marangba Industrial Estate
Narangba Industrial Eslate

12-18 Neon Street NARANGBA
4505

Narangba Industrial Estate
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Compliance Activity —

Ref Type Information Entered  Client Activity Location
CAZ0758 Not Applicable 28/APR/10O All Treated Timber Pty Ltd Narangba Industrial Esiate
CA20759 Not Applicable 28/APR/10 Ridley Agri-Products - Wacol Narangba Industrial Esiate |
CA20813 Not Applicable 12IMAY/10 Naticnwide Cil Pty Ltd Narangba industrial Estate |
C#£20830 Not Applicable 18/MAYM0 Orko Fertilizers Pty. Ltd. Narangba Industrial Estate
CA20831 Not Applicable 18/MAYI0 Orko Fertilizers Pty. Ltd. Narangba Industrial Estate
CA20832 Not Applicable 18/MAY/I0 Nationwide Cil Pty Lta Marangba Induslirial Estate |
CA20954 Not Applicable 10/4UN/1D Fero Group {Qld) Pty Ltd Narangba Industrial Estate |
CAZ20955 Nat Applicable 10MUN/MO Mann Waste Managemeni Ply Lid  Narangba Indusirial Estzie ‘
CA21314 Not Applicable 30/AUG10 MVE Locfations Narangba Industrial Estate
CAZ1607 Environment 05/NOV/10 Orko Fertilizers Pty. Lid. Narangba Industiial Estele |
| ca21728 Environment 18/NOV/10 Permalog Timbers Pty Lid Narangba Industrial Estale 1
CA22325 Environment 03/MARM 1 Fero Group (Qld) Pty Ltd Narangba Indusirial Estate ‘
CA22404 Environment 14/IMAR/M1 Consolidated Bio Diesel Pty Lid Narangba Industrial Estate |
CA22583 Environment 05/APR/M1 Consolidated Bio Diesel Pty Ltd ba Industrial Estate |
CAZ22784 Environment 17IAY I Packer Leather Pty Ltd and GW & ba Industiial Estale |
J Packer (Tanning) Pty Ltd |
CA22785 Environment 17MAY/11 ITreat Timber Pty Lid ba Industrial Estate
CAZ2964 Envirenment 10/JUNM1 Community, Narangha Narangba Industrial Estate ‘
CA23144 Environment 29/JUN/11 Ridiey Agriproducts Pty Lt 4??)158 Neon Street NARANGBA :
! CA232¢2 Envirornment 22/JULIM Rivley Agriprocucts Ply Ltd. 12-18 Neon Street NARANGBA l
4505
I Ch24623 Environment 15/MAR/12 12-18 Neon Street NARANGBA
4505
; CA25419 Environment 20/JUNHM2Z ‘\lsa?angba Industrial Estate ‘
| CAZ5691 Environment 18/30LM2 12-18 Heon Street NARANGBA i
4505
| CA26611 Environment 03/DECH2 12-18 Neon Street NARANGEA i
4505
| CAz9768 23/0CTHM3 dleyWriproducts Ply Ltd. 12-18 Neon Street NARANGEA j
e T S e e M R TS St b e e ey B e o e - !
Release
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Queensland Governm

Eﬁvimnme;hal Protection Agency

ent

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR58599

—Complainant ———

Running Sheet Summary

I‘ Ref Name Address Phone Mobile Fax Email

| 1ap4( 6) Personal information o o - I

r— Alleged Source — = —— 5 : |

! Ref Name Address Phone Mobile Fax Email

| 558120  Ridley Agriproducts Pty Level 4 565 Bourke Street MELBOURNE 3817 98C0 38837904

' ) Lid.  \IC 3000 - - o

— Incident Location — B - ==

Name Risk Level Address
| 12-18 Neon Street NARANGBA 4505 12-18 Necn Street NARANGBA QLD 4504
‘ Narangba Industrial Estate Narangba Industrial Estate NARANGBA QLD
— - [ 4504
= N B o |
Source Ref: CR59599 I

Action Source Ref: |
Date Commenced: 23/JU!/13 irst Action: Y |

Officer Involved:
Respensible Office:
Action Type:

Inspection Type:

| Enforcement Measure Type:
‘ Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Outcome:

Due Date

Tuesdey by ember 12 20152 |?133_1 55
F

Repart Rt ce_rp_r shestiel
Wnerbel  CEDE_ZRAMFH

Cutcome Description:

Date Completed: 23/JUL/13

CLOUGH. Leonie
ES-RSD-SER-Moretcn Bay
Email Sent

Reactive - intiel

provide complanant with contact details ?or%

30
Aclion Required - further jovesiigation

email sent
:23/JULIM3

0% fo contact regarding odour and provide odour log

Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

A

Complaint/Report Ref: CR59782 Priority/Sensitive: N
— Complainant———— E E— i
|
Ref Name Address Pheone Mobile Fax Email :
| 55tpa( 6) PEFWM%BWQE\WQ?S%WSC Gk DECESPCHQH4( 6) Personal information |
— Alleged Source ——————————————— I
Ref Name Address Phone Mobile Fax Email
708974  Narangba Infilfs_»t[i_al Estate NARANGBA QLD 4504 o
— Incident Location SR
Risk Level Address

Name

Narangba Industrial Estate

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:
Fespensible Office:

EPA service complaint

Air : Odour ; General
02/AUG/13

HINDMAREH, Sasha
ES-RSD-8ER-Brishane Norih
Finalised
Public
Telephone call - business hours
COOPER, Nadine
ES-RSD-SER-Moreton Bay

Narangba Industrial Egtale NARANGBA QLD 4504

r—~ Description

Description

Event On/From Date:
Event To Date:

—Running Sheet Summary

Accrue?:
Date Commenced : Mate

Event On/From Tiffle: V

Text sent at 8:37am, receivea by officers at 10.30am 2 Aug 2013
| fert smell at present hs been since early m

CR1075

CR1530
CR1531
CR1532
CR1589

CR2180

— Related Complaints/Reports

Event

rsopal information

hrs 15 mins

Received Time:

Ongoing: N

Print Related Permits:

xt message recieved by Moreton Bay on-call phone stating the following: "Hi Nadine,

SESERe—.

First Action Action Type Officer Involved Outcome
22/0CT/13 Fronfline complaint handling COOPER, Nadine NFA - insufficient
evidence
| 06/AUG/S Telephone Call COOPER, Nadine Aclion Required -
further investigation
D6/AUGIT3 Email Sent COOPER, Nadine Action Reguired -
further investigation
08/AUG/13 Telephone Cell COOPER, Nadine Action Required -
further investigation
06/AUG/13 Email Sent COCOPER. Nadine Action Required -
further investigation
06/AUG/13 Email Received COOPER, Nadine Action Required -
further investigation
¥ 06/AUG/3 Telephone Cali HINDMARSH, Sasha Action Required -
further investigation
06/AUG/13 Other HINDMARSH, Sasha Action Required -
furiher investigation
| 06/AUCH3 Telephone Call HINDMARSH, Sasha Action Required -

further investigation

|
Date Completed ’

I
|
|

Ref Complainant

sch4p4( 6) Personal information

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Source - Use
This One

Unknown Alleged Scurce - Use
This Cne

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIA!
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

Incident Location
Narangba Industrial Estate

Narangba Industria! Esfate
Narangba Industrial Estate
MNarangba Industrial Esiate

Narangba Industriz! Estate

Narangba Industrial Estate

Received Date

18/NOV/I04

22/DEC/04
22/DEC/04
22/DEC/04
29/DECI04

18/FEB/0S

Collection 2

13-155

Tursay November 42 01312:22 PR
Repen fief. GE_RP_CGAPLAINT_DTLadf

Up=e Ref CEDS .




Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports
Ref Complainant Alleged Source
2002-2003
CR34608 Unknown
CR3639 Nationwide Qil Pty Ltd
CR36516 NARANGBA odour log
CR36962 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR37741 NARANGBA odour log
CR37748 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
| 2002-2003
CR37933 Unknown
| CR37951 NARANGBA odour log
| CR38041 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODCOURS
| 2002-2003
CR38220 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
| 2002-2003
‘ CR40422 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODOURS
| 2002-2003
‘ CR40821 Median Technclogies
CR40821 Median Technologies
CR4483 Unknown
CR46866 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU
2002-2003
CR46867 NARANGBA
CR46868 NARANGEBA
CR47132 NARANGBA
CR47362 NARANGBA
} CR47363 NARANGBA
| CR47370 { N DU AL
| ODOURS
| crarari USTRIAL
RIOUS ODOURS
| CR47a72 NARANGBA INDUSTRIAL
| sch4p4( 6) Personal information ESCL_QgO':,)VAREOUS ODOURS
CR47375 ARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR47376 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR47382 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR47392 NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
CR48681 NARANGBA
CR48737 Orko Fertilizers Pty. Ltd.
CR48738 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODCURS
| 2002-2003
| CR48739 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR48741 Queensland Organics
CR48742 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR48743 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR48744 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR48745 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
| CR48746 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODOURS
2002-2003
CR48748 NARANCGBA INDUSTRIAL
| ESTATE - VARIOUS ODOURS
2002-2003
CR48750 NARANGBA
CR48751 NARANGEA INDUSTRIAL

ESTATE - VARIOUS ODOURS

Tuesday $BeABD 01z 12 22 P Collection 2
Fups Rel CE_RP_CONFLAINT_DTL 1
Unerfel  CEDS_GRAMPH

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate

Narangbagndustrial Estate

rangba Industrial Estate
ngba Industria! Estate

arangba Indusirial Estate
Narangba Industrial Estale
Narangba Indusirial Estate
Narangha Industrial Esate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industriai Estate

Narangba Indusirial Estate

Narangba Industrial Estate

Narangba Industriz! Estate

Narangha [ndustiial Estate

Narangba Industrial Estate

Narangba Industrie! Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industria! Estate
Narangba Industrial Estate

Narangba Industrig! Estate

Narangba Industrial Estate

Narangba Industrial Estale

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Received Date

28/JULI0B
21/JUN/CS
22/JAN/O7
19/FEB/O7

08/MAY/07
09/MAY/OT

29/MAY/07
30/MAY/OY
05/JUN/OT

28/JUN/O7

11/FEB/08

114QCT/O7
11/0CT/07
16/AUG/05
20/AUG/09

28/AUG/O9
20/AUGI09
25/SEP/0S
28/0CT/09 !
28/0CT/08
29/QCT/09

29/0CT/08

29/QCT/09

29/0CT/09

20/0CT/08
29/0CT/08 |
30/QCT/09

21/MAYMQ [
09/NOV/09 |
21/AUG/09

10/NOV/08

28/SEP/09
23/SEP/09

23/SEP/0Y

04/SEP/0S

09/SEP/09 |

07/SEP/09

07/SEP/09

07/SEP/09 |
07/SEP/08
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

—  Related Complaints/Reports — —
Ref Complainant

| CRr4s7s52

CR48753
CR48754
| CR48756
| CRA48757
CR48758
CR48759

CR48780

CR48761

| CR48785
i CR£8786
CR48787
CR48788
|  CR48789

| CR48780
| cresrer
CR487¢3
CR48795

CR48797  gch4p4( 6) Personal information

| CR4B803
| CR48804

CR48805
CR4926

CR49402
| CR48451
CR51112

CR51166

CR51309
| CR51332
i CR55549
| CRs600

| CRS56466
| CR56944

CR57949

CR57950 Department of Environment and

Herltage Protection

‘ CR58222
CR58803
CR58811
CR58880
CR58883
CR58884
CR58905
CR58983
CR59155
| CR59126
| CR58197
| CR59237 schd4p4( 6) Personal information
CR59309
CR59322
CR59378

schdp4( 6) Personal information

Moreton Bay Council

Queensland Organic Fertiliser Pty
Ltd

13-155

Tueaday Nowsmber 12201312 22 F
Freport Ref CE_RP_COMELAINT_LTLcf
Yse Ful CEDS_CRAMPH

| CRS59383 gchapd( 6) Personal information

Alleged Source

2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCOURS
2002-2003

NARANGBA

QLD erganics

QLD erganics

QLD organics

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Pty Lid.
Orke Fertilizers Pty. Lid.

Orko Fertilizers Ply. Ltd.

Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.

Orko Feriilizers Pty. Ltd.

Ridley Agriproducts Pty Lid.
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRI
ESTATE - VARIOUS GPOYRS
2002-2003

Orko Fertilizers Py. Lid.
NARANGBA [P JELR1A¢
ESTATE -\, SWPOURS

i USTRIAL
ARIOUS ODOURS

known - Narangba Industrial
tate

IARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

Narangba Industrial Estate
Orko Ferllizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Narangba Industrial Estate

Narangba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Incustrial Estate
Narangoa Industrial Estate
Ridiey Agriproducts Pty Ltd.
Marangba Industrial Estate
Narangba Industrial Estate
MNarangba Industrial Estate
Narangba Industrial Estatle
Narangba Industria! Estale
QLD organics

Ridley Agripreducts Pty Ltd.

Collection 2

Incident Location

Narangba Industrial Estate

Narangba Industria! Estate
Narangba Industrizi Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Marangba Industrial Estale

Narangba Industrial Estate

Narangba Industrial Estate

3

Narangba Industrizl

Narangha lnd?ﬁa‘ Estate

Na a Igdustrial Estale

ndustrial Eslate
ba Industrial Eslate
ngba Indusirial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangbz Industrial Esiate

arangba Industria! Estate
Narangbea Industrial Estate

Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industriai Estate

Naranghba Industrial Estate

Narangba [ndustrial Estale
Narangba Industrial Estate
Narangba Indusirial Estate
Narangbe Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangha Industrial Estate
Narangba Industial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrizl Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Industrial Esfate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industiial Esiale

Narangba Industrial Estate

Received Date

07/SEP/08

14/SEP/09 |
16/SEP/09 |
17/SEP/09
17/SEP/OY
17/SEP/09
18/SEPR/09

18/8EP/0%
22/SEP/0Y

19/NOV/I09
22/3EP/0Y
07/SEP/09
03/SEP/AS
02/SEP/09

14/SEP/OS
16/SEP/OS
27/JUL/09 |
17/SEP/O9 |
17/SEP/0Y |

18ISEPI0Y |
05/0CT/9

25/SEP/09
22/SEPIGS

16/AUGHM0O |
23/AUGHMO0 ‘
22IMARM T

29/MARM

14/APR/M1
19/APRIM1
27/AUGH2
10/NOV/O5

12INOVH2

15/N0V/12

DB/MARM3 |
06/MAR/M3 ‘

25/ARN3 |
TTINAYA3
17/MAYA3
21/MAYA3 |
16/MAY13 ‘
2UMAYHS |
22/MAYH3 1
24/AYN3 :
16/VAY/13 |
17/JUNM3
171UN/3
20/JUN/M3
210UN/3 5
211UN/3 |
01AULM3

03 ‘
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

r— Related Complaints/Reports

Ref Complainant
CR59388ch4p4( 6) Personal information
CR59439 Lincom Group

CR59451
CR59599
CR59790
CR59890 . .
cRreo3sg SCh4p4( 6) Personal information
CRE0423
CRE0426
CRE0484
creo4ss SCh4p4( 6) Personal information
CRB0736
CR6628

sch4p4( 6) Personal information
Ridley Agriproducts Pty Ltd.

Permalog Timbers Pty Ltd
Nationwide Oil Pty Ltd

Trask Development Corporation

CRG694
CR7010

CR72E8
| CR7286
CR7301
CR7537
CR7584

CR7644

CR7662

CR7668  sch4p4( 6) Personal information

CR7684
| CR7685
CR7686

CR7779
CRs807¢9
CR8B471 \
CRB514
CR8522
CR8523

CR8524
CR8525

Industrizl Estate, Narangba

Alleged Source

Narangha Industrial Estate
QLD organics

Orko Fertilizers Pty. Ltd.

Ridiey Agriproducts Pty Lid.
Nationwide Qil Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
Permalog Timbers Pty Ltd
Nationwide Cil Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
NOT APPLICABLE

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

Unkneown Alleged Source -
This One

Unknown Alleged Sourge - Use,
This One

NARANGBA INDUSTRI
ESTATE - VARIGUS DQURS
2002-2003

INDUSTRIAL
VARIOUS ODOURS

NARANGBA INDUSTRIAL
TATE - VARIOUS ODOURS
002-2003
Bora! Asphalt (Qld) Pty Lid

Unknown Alleged Source - Use
This One
Industrial Estate, Narangba

Industrial Estate, Narangba
Industriz! Estate. Narangba
Industrial Estate, Narangba
Industrial Estate, Narangba

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Nearangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industriai Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esfate
Narangba Industrial Estate
Narangba Industrial Esiate

Narangba Industrial Es @

Narangba Industrial
Narangba | ri te
Narangba | i@ Estate
Narangl?lr‘:dustrie? Estlate
ngba Industrial Estaie

gba Ingustrial Estate
arangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estale
Narangbz Industria! Estale
Narangba Industrial Esiale

Narangba Industria! Estate
Narangba Industria! Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

r— Related Compliance Activity

Ref Type
CA10514 Licensed Activity

| CA10516 Licensed Actvily
CA18571 Licensed Activity
CA17116 Licence
CA17481 Licence
CA17722 Licence
CA17731 Licence
CA18087 Licence

i CA18870 Licence

i CA18872 Maintenance
CA19588 Not Applicable
CA19594 Not Applicable
CA20233 Not Applicable

| cAz0758 Not Applicable

l CAZQ758 Not Applicable

‘ CA20813 Not Applicable

| CAZ0830 Not Applicable

‘ CA20831 Not Applicable
CA20832 Not Applicable

| cazooss Not Applicable

Received Date ‘
02+JUL13

08/JULI3

10/JUL/13

23/JULI13
06/AUGM3
21/JUNM3S
23/SEP/M3
19/SEP/13
19/SEP/13 [
25/SEPM3 |
08/0CT/3
30/0CT/H13
02/FEB/08

16/FEB/O6
14/MAR/06
08/APR/0E

06/APR/08

07/APR/0B
2B/APR/0B
02/MAY/06
09/MAY/06

10/MAY/06

T1MAY/06

09/MAY/06 |
12/MAY/06 |

12/MAY /06

15/JUN/OB

31/MAY/04
13/JUL/04
05/JUL/04
12/NOV/I03
29/0CT/03
29/CCT/03 |

|
I
|
22/MAYI06

Tuesosy W= DB 20131222 P14
Repan Fel €F RP_COMPLAINT DTLA
User Rel CEDS_CRAMFHN

Information Entered  Client

22/MAY/0T Nationwide Oil Pty Ltd
22/MAY/07 A & C Chemicals Pty Ltd
25/JUN/08 Orko Fertilizers Pty. Ltd.
C8/IAUG/O08 Nationwide Oil Pty Ltd
17/SEP/O8 Orko Fertilizers Pty. Lid.
16/0CTI08 Eco Tech Bio Diesel Pty Ltd
15/0CT/08 Australian Biodiesel Group Limiled
18/DEC/08 Mann Waste Management Pty Ltd
15/APR/09 Nationwide Cil Pty Ltd
15/APR/09 ITreat Timber Pty Ltd
21/0CT/09 Fero Group (Qld) Pty Ltd
22/0CT/09 Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Lid
287JAN/0 Ridley Agriproducts Pty Ltd.
28/APR/O All Treated Timber Pty Lid
28/APR/10O Ridiey Agri-Products - Wacol
12/MAY/10 Nationwide Ol Pty Ltd
18/MAY/10 Orko Fertilizers Pty. Lid.
18/MAY10 Orko Fertilizers Pty. Ltd.
18/MAY 0 Nationwide Oil Pty Lid
10/JUN/O Fero Group (Qid) Pty Ltd

Collection 2

Activity Location

Narangba Industrial Estate
Narangba Indusirial Estate
Nerangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate |
Narangba Industrial Esiate

Narangba Industrial Estate

Narangba Indusirial Estate ‘
Marangba Industrial Estate |
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Queensland Government

Environmental Protection AgenEy
Queensland Parks and Wildlife Service

Complaint/Report Details

~— Related Compliance Activity

Information Entered  Client

10AJUN/D

3C/AUGHMO
05/NOV/10
18/NOVI10
03/MAR/11
14/MARIM
05/APR/11

17/MAYIM

17/IMAY
10/0UN/M T
20/JUNI"2

Mann Waste Management Pty Lid
MVE Locfations

Orxo Fertilizers Pty. Lid.
Permajog Timbeis Ply Lid

Fero Group (Qld) Pty Ltd
Consolidated Bio Diesel Pty Lid
Consclidated Bio Diesel Ply Ltd
Packer Leather Pty Ltd and GW &
J Packer (Tanning) Piy Ltd

ITreat Timber Pty Ltc

Community, Narangba

Ricley Agriprogucis Ply Ltd.

Activity Location

Narangba Industrial Estaie
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
MNarangba Industrial Estate
Narangba Industrial Estate
Narangba Induslrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Indusirial Esiate
Narangba Industrial Estate

Ref Type
CA20955 Not Applicable
CA21314 Not Applicable
CA21607 Environment
CA21723 Envirenment
CA22325 Environment
CA22404 Environment
CA22583 Environment
| CA22784 Environment
|
CAZ2785 Ernvironment
CAZ22984 Environment
| CA25419 Environment
Tocssog Kovsmss 1o 1122 erp

Keepiit Rel GE_RP_COMPLAINT_DYL o
Utet Bef  CEDS_CRANEH

AV
o
\Y
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR59782

——Complainant _

‘ Ref Name Address Phone Mobile Fax Email
- 51ZRA onAVRBRTABHSCENT DEGER, i i .
| "Schpac o) PerscitV iRl Y ETSIGHIO=C=" PESERARAL 6) Personal information ]
i__ Alleged SUUFCE = == e ————— O == e |
| Ref Name Address Phone Mobile Fax Email L
L 708974 Naran‘gE_I?E!x_lstriaf Esiaie NARAl\Ean\ QLD 4504
— Incident Location —_ S—
Name Risk Level Address ‘
Narangba Industiial Estate Narangba Industrial Estate NARANGEA QLD |
4504 ]

Source Ref: CR59782

Action Source Ref:

Date Commenced: 06/AUGH3 irsf%ction: N

| Officer Involved: COOPER, Nadine

Responsible Office: £S-RSD-SER-Moreton Bay y

Action Type: Emal Sent ‘
| Inspection Type:

| Enforcement Measure Type: |
! Referral To: |

i
Action: Gripd( 6l Personal information \

Thark you for your time again this mornigl to Sigeug® the odour issues you are experiencing.

As advised we will be conducting furthgl progcti dour monitoring again this week in the marning. | note you

have experienced odour impacts in g rning?. Can you be more specific as to the time you are most

ofien impacted (or a window of ting y 4am or between 7- 8am etc just so that we can hopefully
betler target the time in which wé&giig sites. This is the type of specific informalion is whatl we iry and
gel from cdour logs to better plan d¥gof normal business hour inspections (such as early mornings).

Also, as discussed, if yuuﬁn please contact the numbers below in red for lodging and further notifications of

odour rathier than via s {as these phones are pocled).

Time Spent Hours:

Time Spent Minutes: 45 &\ |

Outcome: Acti ired - further investigation
Outcome Description:

Due Date:

Date Completed: J

| Source Ref: CR59782

Action Source Ref:

‘ Date Commenced: 06/AUGH3 First Action: N

|
| Officer Involved: COOPER. Nadine
Responsible Office: ES-RSD-SER-Moreton Say

Action Type: Telephone Call

Inspection Type:

Enforcement Measure Type:

Tuessay Teember 12 201747 :;1§'1 55 Collection 2 129 of 183
Resar R+f ce_rp_ranamng_shesd.rl
UserFel  CEBE_CRAMPH Esgedars




Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Referral To:

Action: NGebake4(il6) Personal infoxhadtiopd EHP received his text on Friday with the odours. Advised that the
telephone numbers for the office (myself) is the appropriate way to call through rather than text. | explained that
it just so happened that officers were in the field at the time he sent his text in and were doing some proactive
odour monitoring. The noted some mild odours in the estate but not further &afield, and nothing that would
constilue noxious/offensive. | explained that we would centinue to do proactive odour monitering, and another
one is planned for a2 marning this week in addition 1o responding to complaints. Reitterated could he please not
text information tthough, rather call on the numbers provided (which | can email through again).

schapd( 6) Personaldfifgrfafieshasn't been bad odours over the weekend o Monday/Tuesday this week.
Time Spent Hours:
Time Spent Minutes: 30

Outcome: Action Required - further investigation
Outcome Description:

Due Date:

Date Completed:

Source Ref: CR59782

Action Source Ref:
Date Commenced: 068/AUG/HM3 First Action: N

Officer Involved: CCOPER, Nadine ,

Responsible Office: £ES-RSD-SER-Moreton Bay
i Action Type: Email Sert
Inspection Type:

Enforcement Measure Type:

| Referral To:

; Action: Geprip(r6)Personal infor

g to discuss the odour issues you are experiencing.
) er proactive odour monitoring again this week in the morning. | note you
in the “early morning?. Can you be more specific as to the time you are most

often impacted (or gwindow of t#ne) ie. is it say 4am or between 7- Bam elc just so thal we can hopefuily
betier target the iimw we allend the sites. This is the type of specific information s what we try and
o

gl plan out of normal business hour inspections (such as early mornings).

ou can please contact the numbers below in red for lodging and further netifications of
ext to mobiles (as these phones are pooled).

Time Spent Hour

Time Spent Minutes: 30

Outcome: Action Required - further investigation
Qutcome Description:

Due Date:

Date Completed:

Source Ref: CR59782

Action Source Ref:
Date Commenced: 068/AUG/13 First Action: N
Officer Invelved: COOPER, Nadine

Responsible Office: ES-RSD-SER-Morelon Bay

Action Type: Telephone Calt

Tuesday Hovember 11 31)‘55 PRy

Repon Fef ce_rp_tunning_sheet.r
User #¢f  CEDS_CRAMPN
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

i Inspection Type:

Enforcement Measure Type:
[ Referral To: |
Action5éﬁagmg:321persona|qﬁ~f@ﬁaaﬁ@nrs were out in the area al around the time he sent message. Codur was |
riot detectéd as noxious or offensive al this time. | also requested that he not send txis amnd agreed 1o re-send
our effice contact information.

Time Spent Hours:

Time Spent Minutes: 45
Outcome: Aclion Required - furlher investigation
Outcome Description:

Due Date:

| Date Completed:

P N
! PR— RE——
Source Ref: CR59782
Action Source Ref:

First Action:

=

Date Commenced: 06/AUCG/13

| Officer Involved: HINDMARSH, Sasha ,

=

! Responsible Office: £S-RSD-SER-Mcreton Bay
‘ Action Type: Telephone Call
i Inspection Type: |

Enforcement Measure Type:
Referral To:
1

{ Action: Stietip4{ 6) Perssutedpa{ody Pe L fon

Time Spent Hours:

Time Spent Minutes: 15

Qutcome: Aclion Required - fu cShdaiion
Outcome Description: |
Due Date: \
Date Completed: P J S
Source Ref: Cngm_s

Action Source Ref:

Date Commenced: 06/AUGM3 First Action: N

Officer Invelved: CCOPER, Nadine
Responsible Office: ES-RSD-SER-Moreton Bay
Action Type: Email Received

Inspection Type:

Enforcement Measure Type:

Action: From Mr Grubb

Referral To: ‘
f
Hi Nadine, |

l SCh4p4( 6) Personal informatior your {ime frame request, approx 0600 hrs and quite often lasts until 0900
hrs:

s iaala-155 Collection 2 131 of 183 {
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Running Sheet Summary

Time Spent Hours:

Time Spent Minutes:

Oufcome:

QOutcome Description:

Due Date:

Date Completed:

45

Action Required - further investigation

Source Ref:

| Action Source Ref:
Date Commenced:

Officer Involved:

Responsible Office:

Action Type:

Inspection Type:

Referral To:

|
|
\
‘ Enforcement Measure Type:
Action:

Time Spent Hours:

| Time Spent Minutes:

Qutcome:

Qutcome Descriplion

Due Date

: Odour investigation to be coniz
Date Completed:

CR58782

06/AUGH3 First Action: Y

HINDMARSH, Sasha
ES-RSD-SER-Mereton Bay

Telephone Call

Y4

Text message sent to the on-call phone at approx. 10.3

ing the follwoing: "Hi Nadine, fert smell at
present hs been since early rg@ﬁﬁp@i@;;‘pérso - info, i

1on

15

Action Required - further investigatj

Source Ref:

Action Source Ref:

Date Commenced:

Officer Involved?
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Qutcome:

Cutcome Description:

| Due Date:

Vv

CR58782

/

First Action: N
SH. Sasha

ES-RSD-SER-Moereton Bay |
Other

Reactve - iniial

QOdour investigation was conducled by Shanna Sims and Sasha Hindmarsh, very calm conditions (average wind
speed 0.9m/s) odour was detectable on slight wind, nol offensive,

—

30

Action Required - further investigation

Tuestsy Novendier 1131_311 S.S'FM

Fpeit Rel Ce_ip_tiAning_siv elidt

Use: Fef. CEDS_CRAMPN
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

| Date Completed: |

| Source Ref: CR59782
i Action Source Ref: ‘
Date Commenced: 22/0CT/13 First Action: N

Officer Involved: COOPER, Nadine

|

\

E Responsible Office: £5-RSD-SER-Moreton Bay
! Action Type: Frontline complaint handling
|

Inspection Type:

Enforcement Measure Type:

Ints file) which

Action: A number of proactive monitciring visits have occurred in recent months (see Narangbac
ihessed al

|

|

‘ Referral To:

‘ have nof revealed a breach requiring enforcement action. Cdours detected have ncil bel
complaintants premises, andfor not been noxious’offensive.

| No complaint edour log returned.

Time Spent Hours: 5

Time Spent Minutes: V4 \
Outcome: NFA - insufficiert evidence |
| Outcome Description:

Due Date:

\
| Date Completed:

wobei 12201242 2413-155 Collection 2 133 of 183Re|eaSe

Repo
UierBel  GECS_CRALFN
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR58790 Priority/Sensitive: N
— Complainant - B =]
Ref Name Address Phone Mobile Fax Email |
‘ 558120  Ridley Agriproducts Pty Level 4 565 Bourke Street MELBOURNE 3817 9800 3883 7904 |
(S . L, VIC 3000 —— I R
[ Alleged Source — — ]
f Ref Name Address Phone Mobile Fax Email ‘F
610422  Nationwide Oil Ply Ltd 158 Coronation Drive MILTON QLD 4064 07 3367 7397 07 3367 7397 John.Nicolls@ir |
L anspac.com.au |
— Incident Location — i 1
Name Risk Level Address
Narangba Industrial Estate Narangba Industrial p NARANGBA QLD 4504 !
26-32 Polassium Street NARANCBA 26-32 Potassium &t NARANGBA QLD 4504 |
Type: Nuisance complaint
Nature: Air: Odour: Chem/HC Solvent
Received Date: 06/AUG/13
Receiving Officer: CLOUGH, Leonie ,
Receiving Office: ES-RSD-SER-Moreton Bay
Status: Finalisec
Origin: Public
Notification Method: Telephone cali - business hours
Project Manager: CLOUGH, Leonie
Responsible Office:  ES-RSD-SER-Moreton Bay
F— Besetiptiop—"——""—""—"—""""—— e
|
\ Event On/From Date: 02/AUG/13 Received Time:
‘ Event To Date: Ongoing: Y Print Related Permits: ‘
|
! Description i
| During odeur survey of Narangba Industrial estate of Ridley seafood manufacturing) observed gas odour down wind of Transpacific (nationwide |
Qil) and Perma Log on Robart Court Narangba ingl Ulnirg, A burning hydrocarbon odour was also present.  John has been subjected to these gas odours
on the Ridely site and has inspected the Ridley sit gas meter to acertain whelher any gas leaks were occuring on site. Neothing was found with gas |

L meter.

|—"'Running Sheet Summary

ate Action Type

‘ First Action  Date Commence
| IAUGH3 Telephone Call

| % 22/AUG/13
! 18/SEP/3

I —

Telephone Czll

Officer Involved
CLCUGH, Leonie

HANKINS, Kylie

Outcome

NFA - Client

__othenwise salisfed _

— Related Complaints/Reports

| Ref Complainant Alleged Source
CR1075 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003
CR1530 Unknown Alleged Source - Use
This One
CR1531 Unknown Alleged Source - Use
This One
| CR1532 Unknown Alleged Source - Use
This One
CR1589 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
schdp4( 6) Personal information 20622002
CR2180 p NARANGBA INDUSTRIAL
i ESTATE - VARIOUS GDOURS
H 2002-2003
| CR2701 Nationwide Oil Pty Ltd
| CR3169 Nationwide Ol Piy Lid
! CR34609 Unknown
CR3639 Nationwide Oil Pty Lid
| CR36516 NARANGBA odour log
: CR36962 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODOURS
Moo o ... 2002-2003
3-155 Collection 2
Tuesdny Nosemoer 1220131223 P31

Feport Rel CE_RE_COMPLAINT_DTLe

User Rel, CERS CRANPM

Incident Location
Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Industial Estate
Narangba Indusirial Estate

Narangba Industrial Estate

Narangba Industria! Estate

26-32 Potassium Street NARANGBA
26-32 Potassium Sireet NARANGBA
Narangba Indusirial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Action Reguired -
further investigation

Date Completed |
22/AUGH3 |

Received Date
18/NOV/04 {
|

22/DEC/04 |
22/DEC/04 |
22/DEC/04

29/DEC/04

18/FEB/OS

28/4AR/DS i
13/MAY/05 !
28/5ULI06 ‘
21/1JUNIOS

22/JAN/OT |
18/FEBIOT !

134 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports

Ref Complainant
CR37741
CR37748

CR37933
CR37951
CR38041

CR38220

CR40422

CR40821
CR40821
CR4463
CR4483
CR46866

CR46867
CR46868
CR47132
CR47362
CR47363
| CR47370

CR47371

CR47372

|

CR47375
CR47378

1

|

CR47382

CR47392

N

|

|

i CR48681
CR48737
CR48738
CR48739

CR48741
CR48742

‘ CR48743
CRA8744
CR48745
CRA4B746
CRAB748

|

| CR4875¢0
‘ CR48751
‘ CR48752
|

| CRas7s3
| CR48754

Tuestan 13D D zo13 1222 Pt
Regan Fef CE_RP. GOMPLAINT DTL rdt
User Rer GIDS_CRAMPY

schdp4( 6) Personal information ZE(]SDZ-

QLD organics

Alleged Source

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDCOURS
2002-2003

Unknown

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOQUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies
Nationwide Oil Pty Ltd
Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA

NARANGBA

NARANGBA

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS OROUR
2002-2003
NARANGBA INDUZTRI
ESTATE - VAR
2002-2003

WGBA INDUSTRIAL
&TE - VARIOUS ODOURS

RANGBA INDUSTRIAL

STATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
NARANGBA
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Queensland Organics
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARAMGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA

Incident Location
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Incustrial Estate
Narangba Industrial Estate

Narangbz Industrial Estate
Narangba Industrial Esiate

Narangba Industrial Estaie
Narangba Industrial Egi€
26-32 Potassium St
Narangba Indusii
Narangba Ind#st

1| Estate
Narangbagndustrial Estate
rangba Industrial Estate

Narangba In

ngba Industrial Estate

arangba Industrial Estate
Narangba Industrial Estate
Narangba Industrisl Estate
Narangba Industriz! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Esiate

Collection 2

Received Date
08/MAYO7
09/MAY/I0T

29/MAY/07
30/MAY/OT
05/JUN/O7

28/JUN/OY

11/FEB/08

11/0CT/07
THOCTIOT
16/AUG/05
18/AUGIO5
20/AUG/08

28/AUGIO8
20/AUG/02
25/SEP/0S
28/0CT/09
28/0CT/09
29/0CT/09

29/QCT/08
29/0CT/08 |
29/0CT/08
29/0CT/09
29/0CT/09
30/OCT/09

Z1MANYI10
09/NOV/09
21/AUGI09

10/NOVI08

28/SEP/09
23/SEP/09
|
[
|

23/SEP/0S
04/SEP/08
08/SEP/08
Q07/SEP/09
07/SEP/0

O7/SEP/09
07/SEP/09

O7/SEP/I09

14/SEP/09
16/SEP/09
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

i~ Related Complaints/Reports ———
Ref Complainant
CR48756
CR48757
CR48758
CR48759

CR48760

CR48761

CR48785
CR48786
CR48787
CR48788
CR48789

CR48790
CR48791
CR48793
CR48795
CR48B747

! CR48803  sch4p4( 6) Personal information
| CR48804

| CR48805
CR4826

i CR49402
CR494519
CR51112

|  CR&1186

|

J CR51308

| CR51332
CR55549

l CR5600

‘ CR58466
[ CRE56944

CR57¢49
CR57950

Department of Environment and
Heritage Protection

CR58222
CR58803
CRE8811
CR58880
i CR58883
l CR58884

CR58905
! CR58983
| CR59155
‘ CR59196

CR58197
CR59237
CR59308
CR59322
I CR59378

sch4p4( 6) Personal information

Moreton Bay Ceuncl

sch4p4( 6) Personal information

Queensland Crganic Fertiliser Pty
| td

CR59383
| CR59388
CR59438
CR59451
| CR59599
| CR59782

sch4p4( 6) Personal information

ber 12 2613 1223 P
_FF_COMPUAINT_DTL rdf
Kol CEGI_CRANSH

Alleged Source

QLD organics

QLD organics

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agripreducts Pty Ltd.
Orko Fertilizers Pty, Ltd,

Orke Fertilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Crko rFertilizers Pty. Ltd.

Crko Feriilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU
2002-2003

QOrko Fertilizers Pty. Lid
NARANGBA INDUST
ESTATE - VARIOUS OL

2002-2003
Unknown
Unknown
Industrial
USTRIAL
QUS ODOURS

Wgba Industiial Estate

ko Fertilizers Pty. Ltc.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA iINCUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

Narangba Industrial Estate

Narangba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industiial Estate
Naranghka Industrial Estate
QLD ocrganics

QLD organics

QLD organics

Narangbpa Industrial Estate
Narangba Industrial Estate
Ridiey Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba Industriz] Estate
Narangpa Industrial Estate
Narangba Industrial &
Narangha Industrial
QLD erganics

Ridley Agriproducis Pty Ltd,
Narangba Industrial Estate
QLD organics

Orko Fertilizers Pty. Lid,
Ridley Agriproducts Ply Lid.
Narangba Industrial Estate

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate

Narangba Indusiriai Estate

Narangba Industrial Estate

Narangba Induslrial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Est

Narangbz Industri
Narangba Indugirial

| Estate

Narangba Industrial Estate
Narangba Industrial Eslale

Marangha Industrial Estate
Narangba Indusirial Estale
Narangba Indusirial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Industrial Estale

Narangba Indusirizl Estate
Narangba Industrial Estate
Narangba Industiial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Indusliial Estate
Narangba Industrial Estate
Narangba Indusirial Eslate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indystrial Esiate

rial

Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estele
Narangba Iidustrial Estale

Narengba Industrial Eslate

Collection 2

Received Date

17/SEP/09
17/SEP/09
17/SEP/O9
18/SEP/Q8

18/SEP/09
22/SEP/0S

19/NOV/I09
22/SEP/08
07/SEP/OS
03/SEP/09
02/SEP/0S

14/SEP/09
16/SEP/0%
27/JuLios
17/ISEP/09
17/SEP/O9

18/SEP/OS
05/0CT/08

25/SEP/09
22!SEP/0S

16/AUGH0
23/AUGH0
22INARM

28/MAR/M1

14/APR1
19/APRM
27/AUGH2
T0/NOVIOS

12/INOVHM2
15/NOVI2

D6/MARMS
06/MARM3

25/MAR/M3
17MMAYM3
17IMAYHM3
21MAYIS
16/MAY/13
21/NMAY/M3
22IMAY/13
24/IMAY/13
16/MAY/13
17/JUN/13
TFIJUN/A3
20/JUNM3
21/JUN/13
210UN/3
01/JULI3

01/JuL/13
oz2AuL3
08/JUL/M3
10/JULI13
23/JUL/13
02/AUG/13
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports

Ref Complainant Alleged Source Incident Location Received Date
CR58890 . . Narangba Industrial Estate Narangba Industrial Estate 21/JUNM3
cReoz48CN4p4( 6) Personal information Narangba Industrial Estate Narangbe Industrial Esiate 23/SEPM3
CR60423 Permalog Timbers Pty Lid Permalog Timbers Pty Lid Narangba Industrial Estate 18/SEP/13
CRB0426 Nationwide Oil Pty Lid Nationwide Oil Pty Lid 26-32 Potassium Street NARANGBA 19/SEP/M3
CRE0426 Nationwide Oil Pty Ltd Nationwide Oil Pty Ltd Narangba Industrial Estate 18/SEP/3
CRE0484 . . Marangba Industrial Estate Narangba Industrial Estate 25/SEP/13
cRreo4sesCh4p4( 6) Personal information Narangba Industrial Estate Narangba Industrial Estate 08/0CT/13
CRB0736 Trask Development Corporation NOT APPLICABLE Narangba Industrial Estate 30/0CTM3
CR6628 Unknown Alleged Source - Use Narangba Industrial Estate 02/FEB/06
This One
CRE694 Unknown Alleged Source - Use Narangba Industria! Estate 16/FEB/OE
This Ore
CR7010 Unknown Alleged Source - Use Narangba Industiial Estate 14/MAR/06
This One
| CR7z288 Unknown Alleged Source - Use  Narangba Industrial Est 06/APR/06
This One
L CR7296 Unknown Alleged Source - Use  Narangba Industrial 06/~PR/06
This One
[ CR7301 Unknown Alleged Source - Use Narangba Indus 07/APR/0OB
This One
CR7380 MNationwide Cil Pty Ltd 26-32 Pot t NARANGBA 13/APR/0B
CR7394 Nationwide Qil Pty Ltd 26-32 Potas cet NARANGBA 13/APR/0E
CR7537 Unknown Alleged Source - Use Narangba Indus¥ial Estate 28/APRI0B
This One
CR7564 Unknown Alleged Source - Use arangba Industrial Estate 02/WMAY/08
This One
CR7644 Unknown Alleged Source - U rag@ba Industrial Estale 09/MAY/08
This One
CR7662 NARANGBA INDUSTRIAL arangba Industrial Estate 10/MAY/06
| ESTATE - VARIOUS O R
| : ’ 2002-2003
cr7ees  SCN4pA4( 6) Personal information Narangba Industriz! Estate 11/MAY/06
CR7684 Narangba Industrial Eslate 02/MAY/0S
‘ CR7685 Narangba Industrial Estate 12/MAY/06
CR78686 Narangba Indusirial Estate 12/MAY/06
0022003
CR7779 Boral Asphalt (Qld) Pty Ltd Narangba Industrial Estate 22/MAY 06
CR8079 aknown Alleged Source - Use Narangba Indusiriai E<tate 15/JUN/0B
This Ore
CR8471 Industrisl Estate, Narangba Narangba Industrial Estate 31/MAY04
CR8514 Industrial Estate, Narangba Narangba Industrial Estaie 13/JUL/04
| CRsB522 Industrial Estate, Narangba Marangha Industrial Estate 05/JULI04
| CRB523 Industrial Estate, Narangba Narangha Indu 12/NOV/03
| CR8524 Industrial Estate, Narangba Narangba Indusl 29/0CT/03
CRB525 Industrial Estate, Narangba Narangba Industrial Estate 29/0CT/03
‘ CRO75 Nationwide Qil Pty l:td 26-32 Potassium Slreet NARANGBA 12/NOV/04

’ ~ Related Compliance Activity

Naticnwide Oil Pty Lid
A & C Chemicals Pty Ltd
Orko Fertilizers Pty. Ltd.
Nationwide Oil Pty Lid

Nationwide Qil Pty Lid

Orko Fertilizers Pty. Lid.

Eco Tech Bio Diesel Pty Ltd
Australian Biodiesel Group Limited
Mann Waste Management Ply Lid
Nationwide Qil Pty Ltd

ITreat Timber Pty Lid

Fero Group (Qld) Pty Ltd

Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

Ridley Agriproducts Pty Lid.

All Treated Timber Pty Ltd

Ridley Agri-Products - Wacol
Nationwide Qil Pty Ltd

Orko Fertilizers Pty, Lid.

Orko Fertilizers Pty. Ltd.

Ref Type Information Entered  Client
| CA10514 Licensed Activity 22IMAYI07
| CA10516 Licensed Activity 22IMAYI0T7

CA16571 Licensed Activity 25/JUN/08

CA16889 Licence 18/JUL/08

CA17116 Licence 06/AUG/08

CA17481 Licence 17/SEP/08

CA17722 Licence 15/0CT/08

CA17731 Licence 16/0CT/C8

CA18087 Licence 18/DEC/08

CA18870 Licence 15/APR/08

CA18872 Maintenance 15/APR/09

CA19588 Not Applicable 21/0CT/09

CA19594 Not Applicable 22/0CT/I09
| CA20233 Not Apglicable 28/JAN0

CAZ0758 Not Applicable 28/APR/MO

CA20759 Not Applicable 2BIAPR/MO

CA20815 Not Applicable 12/AY/10

CA20830 Not Applicable 18/MAY/10

CA20831 Not Applicable 18/MAY/10

CA20832 Not Applicable 18/MAY/10

Tuesdey ¥ Bl 55 zo1 12 25 1

Repart Rl CE_RP_COMPLAINT_DTL ret

User Ref.  CEDS_CRANMPH

Nationwide Oil Pty Ltd

Activity Location

Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate

26-32 Potassium Street
NARANGBA
Narangba Indusirial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusiral Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate

Narangpa Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estale
Narangba Industrial Estale
Narangba Industrial Estate

Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Compliance Activity — ——

Ref Type Information Entered  Client Activity Location |
| CA20954 Not Applicable 10/JUN/10 Fero Group (Qid) Piy Ltd Narangba Industrial Estate |
| CA20955 Nat Aoplicable 10/JUN/1O Menn Waste Management Pty Lid  Narangba Industrial Estale i
| CAzi314 Not Applicable 30/AUG/10 MVE Locfations Narangba Industrial Estate
| CAz21415 Environment 30/SEPHO Nationwide Ol Pty Ltd 26-32 Polassium Stieet

NARANGBA

CAZ1607 Environment 08/NOV/10 Orko Fertlizers Pty. Lid. Narangba Indusirial Estate
| CA21723 Environment 18/NOV/10 Permalog Timbers Ply Ltd Narangba Industiial Estate

CA22325 Environment GIMAR/M Fero Group (Qld) Pty Ltd Narangha Industiial Estate

CA22404 Environment 14/MARM Consolidated Bic Diesel Pty Lid Narangba Industrial Estate

CA22583 Envirenment 05/APR/11 Consolidated Bio Diesel Pty Ltd Narangba Industrial Estete

CA22784 Enpvironment 17MMAY 1 Packer Leather Pty Ltd and GW &  Narangba Industrial Estate |

J Packer (Tanning) Ply Ltd |
‘ CA22785 Environment 17/MAYHA ITreat Timber Ply Lid Narangba Industrial Estate }
| CA22964 Environment 1CAUN/ Community, Narangba Narangba Industrial Estale |

CA235¢ Waste Tracking 11/APR/0S Mationwide Cil Pty Ltd olassium Street

GBA
CA25419 Environment 20/JUN/12 Ridley Agriprocucis Ply Lid, gba Industrial Estale
CA27253 Trackzble Waste 0B/MAR/13 Nationwide Cil Pty Ltd 2 Potassium Street
NARANGBA

CAZ2¥352 Trackable Waste 13/MARI3 Nationwide Cil Pty Lid -32 Potassium Streel
| NARANGBA
| CA27365 Trackable Waste 13/MARST3 Nationwide Ol Pty Ltd 26-32 Potassium Street
i NARANGBA
| CAZ28803 Environment 24/JULn3 Nationwide Ol Py Ltd 26-32 Polassium Striee!

3 NARANGBA i
| CA29303 Trackable Waste 11/SEP/13 Nationwide Ci 26-32 Potassium Streel |
| NARANGBA |

CA407 Licensed Activity 2710CTI04 Naticnwi 26-32 Potassium Street |
| NARANGBA
. CAB157 Licensed Activity 23/MAR/OB 26-32 Potassium Street |
Mo o . _ S e e, JNARANGEA

Teesody Navemter WJ 3.?11§5F| CO"eCtlon 2 138 Of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR59790

——Complainant

| ]
Ref Name Address Phone Mobile Fax Email |
558120 Ridley Agriproducts Pty Level 4 565 Bourke Street MELBOURNE 3817 900 3883 7904
e = el . s, NG00 o o __|
-Alleged Source —————— = e
Ref Name Address Phone Mobile Fax Email
610422  Nafionwide Oil Pty Ltd 158 Coronation Drive MILTON QLD 4064 07 3367 7397 07 3367 7397 John.Nicolls
@transpac.co |
e —= - ‘_'D_&H._—,

[ Incident Location

Name
Narangba Industrial Estale

Risk Level

Address J
Narangba Industiial Estate NARANGBA QLD

4504 |
26-32 Potassium Street RANGBA QLD 4504

26-32 Potassium Street NARANGBA

i Source Ref:
Action Source Ref:

Date Commenced:

Officer Invelved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
i Referral To:

Action:

! Time Spent Hours:
|

Time Spent Minutes:

Quicome:

| OQutcome Description:

Due Date:

\
|
i Date Completed:

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:

1 Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

CR597¢0

22/AUGH3

CLOUGH, Leonie
£8-RSD-SER-Moreton Bay
Telephone Call

Reactive - followup

Stephen Preiffer (Ridely) advised that

30

tien

Aclion Reguired - fu

Nadine Cooper (Morel
Resources ai nes)

16/AUGH

470 8009. Needs lo book in GMI meter

First Action: Y

V |
ha® noWioticed any gas cdours for the last week so so ‘

|
|
|
|
|
|
Il
|
team) and Grant Ruane (Senior Inspector Petroleum and Gas (Depariment Natural i
|
|
|
|

CR58790

19/SEPN13
HANKINS, Kylie
ES-RSD-8ER-Moreton Bay

Telephcne Call

12.10pm Message was lefi for John Souler to call.

12.30pm John Souter called back lo update on odour issues.

First Action: N ‘

There has been no odour issues for over a month and believes thal it has been resolved, ‘

__lfthere are further complainis he will contact EHP

User Fet CELS_CRAIFN
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Environmental Protectioﬁ Agency
Queensland Parks and Wildlife Service

Queensland Government

Running Sheet Summary

Time Spent Hours: 1

Time Spent Minutes:

Qutcome: NFA - Client otherwise safisfied

Qutcome Description:

Due Date:

Date Completed:

Tuesday Hovembar 12|‘3|_31.5'5 it Collectlon 2
Repoit Rel ce_rp_runninz_sheet.rd!
Userfel  CEDS CRAMIN

140 of 183  Release
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Queensland Government

Environmental Protection Agency
Queensiand Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR59820 Priority/Sensitive: N

— Complainant—————— B — — |
| Ref Name Address Phone Mobile Fax Email |
| Sen44( 6) Perso@hﬁﬂﬂﬁﬁtlﬂﬁrsgﬁlg’lﬂ%@g retion DECEFTIONG#pA( 6) Personal information ‘
‘r* Alleged Source = ——— = ]
J Ref Name Address Phone Mebile Fax Email

| 708974  Narangba Industrial Estate  NARANGBA QLD 4504

— Incident Location E— = - |

Risk Level Address

‘ Name
| Narangba Industrizl Estate

Narangba Industrial & NARANGBA QLD 4504 .‘

Type: Nuisance complaint

Nature: Air: Ocour : General
21/ JUNM3
GOCDHAND, Alison

ES-RSD-SER-Moreton Eay

Received Date:
Receiving Officer:
Receiving Office:
Aclive
Public

Status:

Origin:
Notification Method:
CLOUGH, Leonie
ES-RSD-SER-Merelon Bay

Project Manager:

Responsible Office:

Telephone call - business hours

— Description —
|

|
| Event On/From Date: 15/AUG/13
| Event To Date: 15/AUG/3

Description

Comimercial property causing air pollution

Type of pollution: Cdour

l Mixture of strong fishy smell and ferlilser smel! preg

—Running Sheet Summary ———————
{ Accr ime:

‘ First Action  Date Commenced
¥ 16/AUGIM3

‘ 16/AUG/13

Received Time: 04:30 PM

Ongoing: N Print Related Permits: |

Event T,

Wcon, |
|

0 hrs 45 mins

Date Completed
16/AUGH3

Qutcome

Action Required -
further inve stigation
Action Required -
awailing response B

Officer Involved
CLOUGH, Leanie

Action Type
Telephone Call

Email Sent CLOUGH, Leonie

Ref Complainant

CR1075

CR1530
CR1531
CR1532
CR1589

CRAT sch4p4( 6) Personal information

CR34609
CR3639

CR36516
|  crasesz

CR37741
CR37748

serber 121073 1225 FId
Feport Rel CE_RE_COMPLAINT_DTL 4f
SELE_CRAMET

Tukcday M

Ussr Re!

Incident Location

Alleged Source Received Date ‘

NARANGBA INDUSTRIAL Narangba Industrial Estate 18/NCOV/04

ESTATE - VARIOUS ODOURS 1

2002-2003 ‘

Unknown Alleged Scurce - Use Narangba Industrial Estate 22/1DEC/04

This One |

Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04 |

This Cne

Unknown Alleged Source - Use Narangbe Industrial Estate 22/DEC/04 |

This One

NARANGBA INDUSTRIAL Narangba Indusirial Estate 29/DEC/04

ESTATE - VARIOUS ODCOURS

2002-2003 ‘

NARANGBA INDUSTRIAL Narangba Industrial Estate 18/FEB/0S

ESTATE - VARIOUS ODOURS }

2002-2003 |

Unknown Narangba Industrial Estate 28/JULI06 |

Naticnwide Cil Pty Ltd MNarangba Indusirial Estate 211JUN/OS I

NARANGBA odour log Narangba Industrial Estate 22/JAN/OT |
19/FEB/OT

NARANGBA INDUSTRIAL Narangba Industrial Estate
ESTATE - VARIOUS OCOURS
2002-2003

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003 :

08/MAY/O7
OS/MAYIOT

Narangha Industrial Estate
MNarangba Indusirial Estale
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Queensland Government

Environmental Protectlon Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industiial Estate
Narangba Industrial Estate

Narangba Industrial
Narangba Indusfial

Narangba Indus¥ial Estate

@ba Industrial Estate

aranghba Industrial Eslate

Narangba Industria! Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangha Industrial Estate

Narangba Industrial Esiate

Narangba Incusirial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industria! Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

r— Related Complaints/Reports —
Ref Complainant Alleged Source Incident Location
CR37933 Unknown
CR37951 NARANGBA cdour log
CR38041 NARANGBA INDUSTRIAL
ESTATE - VARIQUS ODOURS
| 2002-2003
| CR38220 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODOURS
2002-2003
CR40422 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR40821 Median Technologies
CR40821 Median Technologies
CR4483 Unknown
CR46866 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR46867 NARANGBA
CR46868 NARANGBA
| CR47132 NARANGBA
| CR47362 NARANGBA
‘ CR47363 NARANGBA
CR47370 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODOURS
| 2002-2003
CR47371 NARANGBA INDUSTRIAL
| ESTATE - VARIQOUS ODOU
2002-2003
CR4¢372 NARANGBA INDUSTRIAL
ESTATE - VARIOUS R
2002-2003
| CR47375 MNARANGBA IND Rl
| ESTATE - VARI DORRS
| 2002-2003
CR47376 NARANGEAINDU AL
ESTATE |0 ODOURS
| CR47382 USTRIAL
| ICUS CDOURS
CR47392 NARANGBA INDUSTRIAL
; ; ESTWTE - VARIOUS CDOURS
sch4p4( 6) Personal information S )
CR48681 RANGBA
CR48737 Orko Fertilizers Pty. Ltd.
CR48738 NARANGBA INDUSTRIAL
\ ESTATE - VARIOUS ODOURS
2002-2003
CR48739 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
| 2002-2003
CR48741 Queensland Organics
CR48742 NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
CR48743 NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR48744 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
| 2002-2003
CR48745 NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR48746 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR48748 NARANGBA INDUSTRIAL
ESTATE - VARIQUS ODOURS
2002-2003
CR48750 NARANGBA
| CR48751 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR48752 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR48753 NARANGBA
CR48754 QLD organics
CR48756 QLD erganics
CR48757 QLD organics
| CR48758 QLD organics
| CR48759 NARANGEA INDUSTRIAL
\ i o ESTATE - VARIOUS ODOURS
tyesi}Bel BB i3 1225 Pt Collection 2

Fep it Rel CE_RF_CUMFLAINT_DTL =l
User Fel  CEDS_CRAMPN

Received Date
29/MAY/I07
30MMAY/0Y
05/JUN/O7

28/JUN/OT
11/FEB/08

11/0CT/07
11/0CT/O7
16/AUG/0E
20/AUG/09

28/AUGI09
20/AUGI08
25/SEP/09
28/0CT/09
28/0CT/08
29/0CT/08

29/CCT/08
29/CCT/09
29/0CT/09
29/0CT/09
29/QCT/09
30/0CT/09

21/MAY/10
Q9/NCV/09
21/AUG/09

10/NOVI09

28/SEP/08
23/SEPI09

23/SEP/09
04/SEP/09
09/SEP/DY
07/SEP/09
07/SEP/09

07/SEP/0S
07/SEP/0S

07/SEP/08

14/SEP/08
16/SEP/08
17/SEP/0S
17/SEP/09
17/SEP/09
18/SEP/09
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= Related Complaints/Reports —————

\ _ CR60426

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Ref

CH48760

CR48761

CR48785
CR48786
CR48787
CR48788
CR48789

CR48790
CR48791
CR48793
CR4B795
CR48797

CR48803
CR48804

CR48805
CR4926

CR49402
CR49451
CR51112

CR51166

CR51308
CR51332
CR55549
CR5600

CR56466

CR56944

CR57949
CR57950

CR58222
CR58803
CR58811
CR58880
CRE58883
CRb58884
CR58905
CR58983
CR58155
CR59196
CR59197
CR59237
CR59309
CR59322
CR59378

CR55383
CR59388
CR59439
CR59451
CR59599
CR59782
CR59790
CR80340
CRE0423

Tursy eremonr 120 1A 2 B

el CE_RF_COMPLAINT_DTL. 3
UssrFet. CEDS_CRAMEN

Complaint/Report Details

Alleged Source

2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDQURS
2002-2003

Ridiey Agriproducts Pty Ltd.
Orko Ferlilizers Ply. Lid.

Crko Fertilizers Pty. Ltd.

Ridiey Agriproducts Pty Ltd.
NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Feriilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.

Ridiey Agriproducis Pty Ltd.
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.
NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Unknown
Unknown
Unknown - Narangba f
Estate
NARANGBA IN
ESTATE - VA

Complainant

schdp4( 6) Personal information

Bty. Lid.
INDUSTRIAL
VARIOUS ODOURS

3
|GBA INDUSTRIAL
TATE - VARIOUS ODOURS
02-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Nerangba Industrial Estate

Narangba Industrial Estate

N

Department of mtand

Heritage Protecti
BCD Technologies Pty Lid

Narangba Industrial Estate
Narangba industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba Industrial Estate
Ridiey Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba Industrial Estate
Narangba industrial Estate
Narangba industrial Estate
MNarangba Industrial Estate
QLD organics

schdp4( 6) Personal information

Moreton Bay Council

sch4p4( 6) Personal information

Queensland Organic Fertiliser Pty

Ltd
Ridley Agriproducts Piy Ltd.

Narangba Industria| Estate
QLD organics

Orko Fertilizers Pty. Lid
Ridley Agriproducts Piy Lid.
Narangba Industrial Estate
Natichwide Oil Pty Lid
Narangba Industrial Estate
Permalog Timbers Pty Lid
Nationwide Oil Pty Ltd

sch4p4( 6) Personal information

Ricliey Agriproducts Pty Ltd
SCh4'EJ4( 6) Personal information
ermalog Timbers Pty Lid

Nationwide Oil Pty |.id

Collection 2

Incident Location

Narangba Indusirial Estate

Narangba Industrial Eslale

Narangba Industrial Estate
Narangba Incustrial Estate
Narangba Industriai Estate
Narangba Industrial Estate
Narangba Industrial Eslate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrigl Esia
Narangba Industrial
Narangba Industri

Narangba [ndustri
arangba Induggrial

ial Estate
| Estate

rangba Industrial Estate
Narangba Industrial Esiate
Nerangba Indusirial Estate

Narangba Industrial Estate

Narangba Indusirial Eslate
Narangba Induslrial Estate
Narangha Industrial Estate
Narangba Industria! Estate

Narangba Ingustrial Estate
Narangba Industrial Esiale

Narangba Industrial Estate
Narangba Industrial Estate

Nerangba Industrial Estaie
Narangbe Industrial Estate
MNarangba Industrial Estate
Narangba Industrial Esfate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industiial Estate

irial Estate
Narangba Industriz! Estate
Narangba Industrial Esiate

Narangba Industial Estate
Narangba Indusirie! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estale
Narangba Industrizl Estate
Narangba Induslrial Estate
Narangba Indusirial Eslate

Received Date

18/SEP/08

22/5EP/09

19/NOV/09
22/SEP/09
07/SEP/09
03/SEP/09
02/SEP/09

14/SEP/09
16/SEP/DE
271UL/08

17/SEP/OS
17/SEP/0Y

18/SEP/09
05/0CT/09

25/SEP/09
22/SEPIOS

18/AUGHQ
23/AUCH0
22/MAR/M1

29/MARMM1

T4IAPRIT1
19/APRIMA
27/1AUGN2
10/NOV/05

12/N0OVM2

15/NOVM2

06/MAR/3
08/MAR/13

25/MARN3
17IMAY/3
17IMAYM3S
21MAYM3
16/MAYM3
21MAYNMS
22IMAY/3
24/MAY/M3
168/MAYM3
171 0UNM3

17HUNMS
20/JUN/3
21/JUNM3
21/JUNM3

0THUL/A3

01/JUL13
02/JUL/13
08/JUL/13
10/JULM3
23/JULr13
02/AUGHS
06/AUG/3
23/SEPMB
19/SEP/13
18/SEP/13
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Queensland Government

Environmental Protection Agency
Queensiand Parks and Wildlife Service

— Related Complaints/Reports

|
|
| Ref

CRB0484

CR60736
CR6628

CR665%4
CRY00
CR7288
CR7296
CR7307
CR7637
CR7564
CRT7844

CR7662

CR7668

CR7684

CR76G85

CR7686

CRY779
CR8079
| CRs471
CR8514
CR8522
CRB523
CR8524
| CR8526

Complainant

Trask Development Corporation

sch4p4( 6) Personal information

Complaint/Report Details

| creo4ss schdp4( 6) Personal information

Alleged Source
Narangba Industrial Estate
Narangba Industrial Estate
NOT APPLICABLE

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

This One
NARANGEBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOU

2002-2003

NARANGBA INDUSTRI
ESTATE - VARIO oD
2002-2002

Boral Asphali (Ql ty

Estafe, Narangba

Industial Estate, Narangba

Unknown Alleged Source - Use

@ e - Use
YateWarangba

Incident Location
Narangba Industrizl Estate
Narangba Industrial Estate
Narangba Industrial Estate
arangba Indusirial Eslate

Narangba Industrie! Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate

Narangba Industrial Estat

Narangba Industial Estate

rangba Industrial Estate
gba Industrial Estate
Narangba Industriz| Estate

Narangba Industriz! Estate
Narangba Industrial Estate

Narangba Industriz! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Received Date
25/SEP/13
08/0OCT/13
30/OCT/M13
02/FEB/06

16/FEB/OB
14/MAR/OG
08/APR/06
08/APR/08
07/APR/06
28/APR/06
02/MAY/06
09/MAY /06

10/MAY /08

TNMAYICE
09/MAY/ICS

12/MAY/08

12/MAY 06

22/ AYI06
15/0UN/0B

31/MAY/04
13/JUL/O4
05/JUL/04
12/NOV/03
29/0CT/03
29/0CT/03

— Related Compliance Activity —

\ EEust?ia! Estate, Narangba

Nationwide Oil Pty Ltd

A & C Chemicals Pty Ltd

QCrko Fertilizers Pty. Ltd.
Nationwide Oil Pty Ltd

Orko Fertilizers Pty. Lid.

Eco Tech Bio Diesel Pty Ltd
Australian Biodiesel Group Limited
Mann Waste Management Pty Ltd
Nationwide Oil Pty Lid

ITreat Timber Pty Lid

Fero Group {Qid) Pty i.id

Packer Leather Pty Lid and GW &
J Packer (Tanning) Pty Ltd
Ridiey Agriproducts Pty Ltd.

Al Treated Timber Pty Ltd
Ridley Agri-Products - Wacol
Nationwide Qil Pty Ltd

Crko Ferlilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.
Nationwide Oil Pty Ltd

Fero Group (Qld) Pty Ltd

Mann Waste Management Pty Ltd
MVE Locfations

Orko Fertilizers Pty. Ltd.
Permalog Timbers Pty Ltd

Fero Group (Qid) Pty Lid
Consclidated Bio Diesel Pty Ltd
Consolidated Bio Ciesel Pty Ltd

Ref Type \ Information Entered Client
| CAt0514 Licensed Activ 22IMAY/Q7
CA10516 Licensed Aghing 22IMAY/CY
CAl16571 Licensed @ 25(JUN/08
CA17116 Licence 06/AUG/08
CA17481 Licence 17/SEP/08
CA17722 Licence 15/0CT/08
CA17731 Licence 15/QCT/08
CA18087 Licence 18/DEC/08
CA18870 Licence 15/APR/09
CA18872 Maintenance 15/APR/0S
CA19588 Not Applicable 21/0CT/09
CA19594 Nat Applicable 22/0CT/09
CA20233 Not Applicable 28/JAN/O
CA20758 Not Applicable 2B/APR/M0Q
| CA20758 Not Applicable 28/APR/10
CA20813 Not Applicable 12MAY/10
CAZ20830 Not Applicable 1BMMAY0
CA20831 Not Applicable 18/MAY/10
CA20832 Not Applicable 18/MAY/10
CA20954 Not Applicable 10/JUN/10
CA20955 Not Applicable 10/JUN/10
CA21314 Not Applicable 30/AUGI10
CA21607 Environment G5/NOV/10
CA21723 Environment 18/NOV/10
CA2?2325 Environment 03/MARM 1
| CA22404 Environment 14/MMARM 1
‘ CA22583 Environment 05/APR/11
Envirenmerit

CA22784

17IMAY M1

Packer Leather Pty Lid and GW &
J Packer (Tanning) Pty Ltd

Tuerday }i3edl BB 2013 1225 F1a
Feport Rel CE_RP_GONFLAINT_DTL7af
User Rl CEDT_GHAMF!

Collection 2

Activity Location

Marangba Industrial Estate
Narangba Industiial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indust-ial Estate
Narangba Industrial Estate
Narangba Industrial Fstate
Narangba Indusirial Estate
Narangba Industrial Estale
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Marangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estale
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Queensland Government

Envlroﬁmenlal—l’mtectlomency
Queensland Parks and Wildlife Service

Complaint/Report Details

i~ Related Compliance Activity ————————

( Ref Type Information Entered  Client Activity Location }
i CA22785 Environment TTIMAY ITreat Timber Pty Lid Narangba Industial Estate
| CA22964 Environment 10/JUN/M1 Cemmunity, Narangba Narangba Industrial Estate |
| CA25418 Ervirenment 20/JUN/M2 Ridley Agriproducts Pty Lid. Narangba Industrial Estale |
/
,:“i; e “Rp_ulfgﬁﬁii{ Collection 2 145 of 183 Release
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR59880

—Complainant

Ref Name

I
|
|
\
=

T8€RADA( 6) Persomméfrﬁht?@ﬁsgpgﬂfgggmmh DECZPTICHKSidpa( 6) Personal information

Running Sheet Summary

Address Phone Mchile Fax Email |

— Alleged Source

1 Ref Name Address Phone Mobile Fax
708974  Narangba Industriz! Estate NARANGBA QLD 4504 |
— Incident Location = o |
Name Risk Level Address ‘
Narangba Industriz! Estate Narangba Industrial Estate NARANGBA QLD |
_____ L o 4504 = — |
| Source Ref: CR59890 ‘
’ Action Source Ref: i
Date Commenced: 16/AUG/13 rst®etion: N [
i Officer Invoived: CLOUGH, Leonie 1
| Responsible Office: ES-RSD-SER-Moreton Bay / |

Action Type:
| Inspection Type:

Enforcement Measure Type:
Referral To:

i Action:

Time Spent Hours:

Time Spent Minutes:

! Outcome:

| Due Date

| Date Completed:

Outcome Description:
J1BIAUGH 3

Email Sent ‘

Reactive - followup |
|
|

emai to Siephen Pfeiffer provide feed manufactur
paramers within normal ranges

s. bidfilter operational details to check ooperating {
|
15

Action Required - awaiting response

tollow p with Ridley :

Source Ref:
Action Source Ref:
Date Commenced:

Officer Involved:
Responsible Office:

Action Type:

Inspection Type:

Enforcement Measure Type:

Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

16/AUG/3 First Action: Y

CLOUGH, Leonie
ES-RSD-SER-Moretan Bay
Telephone Call

Reactive - initizl

contacted complainant to obtain further details about times of odour. confirmed EHP officers Alison Goodhand
and Sharina Sims also detecled strong fishy and fertilser odour at Potassium street at approximately 3.30 pm
yesterday when leaving the estate (following inspection al another premises)

30

Tuesday lineniber 12201312 ‘3Jr\3'1 55

Fepor Fet ce_ip_iunnig_he «Lrd!

UserFaf  CECL_TRAMPN

Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Outcome Description: send email 1o Ridley advising complaint recelved and request operational information. CC Nadine Cooper to
follow up with ferulser plant

Outceme: Aclicn Required - further investigation
Due Date: 16/AUG/13
| |
|
|

Date Completed: 16/AUG/13

£

'rr‘\‘mv Hesendber 11231_1.1155:«\ Collection 2 147 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

N

Complaint/Report Ref: CR60340 Priority/Sensitive:
— Complainant————————— 2 S—
I Ref Name Address Phone Mobile Email
SHBA( 6) Persor&hthisinRtersondlamiomiationDECEP TION B4Y QLD sch4p4( 6) Personal information
— Alleged Source ——
Ref Name Address Phone Mobile Email
708974  Narangba Industrial Estate NARANGBA QLD 4504
Incident Location . E— ﬁ
Rame Rigk Level Address
2 Low Narangba industrial Eglgle NARANGBA QLD 4504

f Narangba Industrial Estate

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:
Responsible Office:

[~ Description -

‘ Event On/From Date:
i Event To Date:
|

Description

!
‘ Streng chemical smells that seem to come frem the area on Boun
| causing nausea and head aches. We are forced to kee

I'—Running Sheet Summary

Nuisance complaint

Air : Odour : General
23/SEP/13

COOPER. Nadine
ES-RSD-SER-Moreton Bay

Aclive

Referral from Local Government

Email
COOPER, Nadine
ES-RSD-SER-Moreten Bay

Eve

nt On/From Tifle: V

Event

Received Time:

Ongoing: N

Print Related Permits:

Road. It smells very much like LPG gas, is clearly worsz in the evenings. It is
ur house shut but the smell stll manages to get in. Are Council aware of this issue or
i as the problem seems to be worsening.

rs 30 mins

AccrueTa.
Date Commenced te

First Action
Y 20/SEP/13
24/SEP/13
| 24/SEP/13
11/0CTM13

Ref
CR1075

| cr1530
CR1531
‘ CR1532

CR1589

CR2180

| CR34609
CR3639

CR36518
CR36962

CR37741

13-155

Teesday Noveber 12 2015127 Pha

Report Ref CE_RP_COMFLAINT_DTL. o

User Ref  TECS_CRAMPHN

| — Related Complaints/Reports ——

Action Type
Email Received

Aliocation

Email Sent

Officer Involved
COOPER, Nadine

COOPER, Nadine
COOPER, Nadine
SALOMONE, Daniel

Qutcome

Action Required -
further investigation
Action Required -

further investigation
Action Required -

furinier investigation
NFEA - insufficient

Date Completed

Site Inspection - Level A

evidence

Complainant

sch4p4( 6) Personal information

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
£002-2003

Unknown

Nationwide Oil Pty Ltd
NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

NARANGBA cdour log

Incident Location
Narangba Industriai Estate

Narangba Industrial Esiate
Narangba Industrial Estale
Narangba Industrial Estale

Narangba Industrial Estate
Narangha Industrial Estate

Naranhgba Industrial Estate
Narangba Industrial Estate
Narange Industrie! Estate
Narangba Indusirial Estate

Narargba Industrial Estate

Collection 2

Received Date
18/NOVI04

22/DEC/04
22/DEC/04

22/DEC/04
29/DEC/04

18/FEB/0S

281JULICE
21/JUN/OS
221JANOT
19/FEBAT

08/MAY/O7

I
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Ref
CR37748

CR37933
CR37851
CR38041

CR38220
CR40422

CR40821
CR40821
| CR4483
: CR46866
\

CR46867
CR46868
CR47132
CR47382
CR47383
CR47370

CR47371

CR47372

CRAT375

CR473786

CR47382

CR47392

| cR4gea
| CR48737
CR48738

| CR48739

CR48741
CR48742

CR48743
CR48744
CR48745
CR48748
CR48748

CR48750
CR48751

CR48752

CR48753
CRA8754
CR4B756
| CR48757

— Related Complaints/Reports

Complaint/Report Details

Complainant

sch4p4( 6) Personal information

N

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODGOURS
2002-2003

Unknown

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies
Unknown

NARANGEBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANCBA

NARANGBA

NARANGEBA

NARANGBA

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS GDOU
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CRQU
2002-2003
NARANGBA IND RIA
ESTATE - VAR!
2002-2003
NARANGBAINDU AL
ODOURS

ESTATE - VARIOUS ODOURS
2002-2003
RANGBA INDUSTRIAL
STATE - VARIOUS ODOURS
2002-2003
NARANGEA

Orko Fertilizers Pty. Ltd.

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Queensland Organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2002

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD organics

QLD organics

QLD organics

Tursday}@elD B vz 122 pia

Report Foal CE_RP_COMFLAINT_DTL rif

User Pef CELS_CRALIFI

Collection 2

Incident Location
Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate

Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Industrial Estatg
Narangba Industrial
Narangba Industrial

Narangbggndustial Estate
rangba Industrial Estate
Nagfangha Industrial Estate

arangba Industrial Estate

Narangba Industrial Estate

Narangba Industriz! Esiate

Narangba Industrial Estate

Narangba Industrial Estale

Narangba Industrial Eslate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangha Industrial Eslate

Narangba Industrie! Cstate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industria! Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industria! Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industiial Estate

Narangba Industrial Estate

Received Date
09/MAY Q7

29/MAY/O7
30/MAY/O7
05/JUN/O7

28/ UNOT

11/FEB/0O8

11/QCT/07
11/0CT/07
16/AUG/05
2C/AUG/09

28/AUC/09
20/AUG/09
25/SEP/09
28/0CT/08
28/0CT/09
29/0CT/I09

29/0CT/09

28/0CT/09

29/0CT/08
29/0CT/09
29/0CT/09
30/0CT/09

21MAYH0
09/NOV/08
2UAUG/0¢

10/NOV/09

28/SEP/08
23/SEP/09

23/SEP/09
04/SEPI09
08/SEP/08
07/SEP/08
07/SEP/08

07/SEP/0S
07/SEP/OS

07/SEP/CS

14/SEP/0S
16/SEP/09
17ISEP/09 |
17/SEP/0Y i

149 of 183

Fege 2018



Queensland Government

Environmental Protectlon Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

~— Related Complaints/Reports ———

| Ref Complainant
| CR48758

| CR48759
CR48760
CR48761

CR48785
| CR48786
| CR4s787

CR48788
‘ CR48789

‘ CR48790
| CR48791
CR48793
CR48795
| CRa4s797

| CR48803

| CR48804  schdp4( 6) Personal information

CR48805
CR4926

CR49402
| cragdst
| cRs1t12

| CR51166

! CR51309
| CR51332
‘ CR55549

CR5600

‘ CR56466 \

CR56944

CR57949
CR57950 Department of Environment and

Hejg';tgge F{ro}ectipn

CR58222
‘ CR58803
CR58811
CR58880
CR58883sch4p4( 6) Personal information
CR58884
‘ CR58905
CR58983
CR59155
CR59198
| CR59197
| CR58237 sch4p4( 6) Personal information
CR59309
CR59322
CR52378 Egeeﬂsland Organic Fertiliser Pty
l CR59383 ’

CR59388
| CR58439
| CRssast
| Crsgses
CR59782
CR59780

NIOTEnN Bay weunci

sch4p4( 6) Personal information

Ridley Agriproducts Ply Lid.

3-155

Tuesday Hovembar 12201312 55 Pl
Ropuart Rel JE_RP_COMPLAINT_DTL et
Uset Rel  CECY =

Alleged Source

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGEBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCOURS
2002-2003

Ridiey Agriproducts Pty Ltd,
Orko Fertilizers Pty. Ltd.

Orko Fertilizers Py, Ltd.

Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODQURS
2002-2003

Orko Fertilizers Pty. Lid.

Orko Feriilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd,
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

QOrko Fertilizers Pty. Lid.
NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

QOrko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS O
2002-2003

Unknown

Unknewn

UR

- VARIOUS ODOURS
002-2003

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODCURS

2002-2003

NARANCGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

Narangba Industrial Estate

Narangba Industrial Estate

arangba Industilal Estate
%o Egriilizers Pty. Lid.
Q- MNGBA INDUSTRIAL
ATE

BCD Technologies Piy Lid
Narangka Industrial Estate
Narangba Industrial Estate
QLD orgznics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba Industrial Estate
Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz] Estate
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

Ridiey Agriproducts Pty Ltd.
Narangba Industrial Estate
QLD organics

Orko Fertilizers Pty. Lid.
Ridgley Agriproducts Pty Ltd,
Narangba Industrial Estate
Nationwide Cil Pty Lid
Narangba Industria

Incident Location
Narangba Indusirial Estate
Narangba Industrizl Estate

Narangba Industiiz| Estale
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industria| Estate
Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Industrial Estate

Nerangba Industrial Esta
Narangba Industrial
Narangba Industgf

Indusirial Estate
a |pdustrial Ectate

Nar;
Ne

b,

gba Industrial Esiale
rangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industiial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industiial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrie! Estate
Narangba Industrial Esiate
Narangba Industrial Eslate
Narangba Industris! Estate
Narangba Industiial Estate
MNarangba Industrial Estate
Narangba Industrial Estate
Narangba Industial Estate
Narangha Industrial Estate
Narangba Industrial Esiate
Narangba Indusirial Estate

Narangba Industrial Estate
Narangbs Industrial Estate
Marangha Industiizl Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate

Collection 2

Received Date !

171SEP/9
18/SEP/09

18/SEP/0S
22/SEP/09

18/NOV/09
22/5EP/09
07/SEP/08
03/SEP/09
02/SEP/08

14/SEP/0S
16/SEP/09
271JUL/og
17/SEP/09
17/SEP/09

18/SEP/D9
05/0CT/09

25/SEP/09
22/SEP/OS

16/AUGHM0
23/AUGH10
22/MARM1

28/MARM1

14/APR/M 1
19/APR/M1
271AUGH2
10/INOV/QS

12/INOVIM2
15/INOVH 2

06/MARI3
08/MAR/13

25/MARNM3
17IMAYN3
17/MAYIM3
21MAYI3
T8/MAYI3
21MAY/N3
22/MAY3
24/NMAYM3
16/MAY/13
17AJUNMS

17IUN/13
20/JUN/M3
21 JUNM3
210UNM3

o1JuL1s

01/.JUL/M3
02/JULM13
08/JUL/M3
10/JULM3
23/JULl3
02,AUGH3
06/AUGM3
21/JUNM3
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Queensland Government

Environmental Protection Agency :
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports —————— —
Ref Complainant Alleged Source Incident Location Received Date
CRB0423 Permalog Timbers Pty Lid Permalog Timbers Pty Lid Narangba Industrial Estate 18/SEP/13
CRB0426 Nationwide Ol Pty Lta Nationwide Qil Pty Ltd Narangba Industrial Estate 19/SEP/13
CR60484 . . Narangba Industrial Estate Narangba Industrial Eslate 25/SEP/13
C?\6048§Ch4p4( 6) Personal information Narangba Industrial Estate Narangba Industrial Estate 08/OCT/13
CR60736 Trask Development Corporation NOT APPLICABLE Narangba Industrial Estate 30/0CT/3
CR6628 Unknown Alleged Source - Use Narangba Industria! Estate 02/FEB/0S
This One
CRE694 Unknown Alleged Source - Use  Marangba Industrial Estate 16/FEB/0B
This Cne
CR7010 Unknown Alleged Source - Use Narangba Industriai Estate 14/MAR/0B
| This One
i CR7288 Unknown Alleged Source - Use Narangba Industrial Estate 06/APR/08
This Cne
| cr7zes Unknown Alleged Source - Use Narangba Industrial Estate 08/APR/08
[ This One
|  CR7301 Unknown Alleged Source - Use Narangba Industrial Est 07/APR/06
| This One
CR7537 Unknown Alleged Source - Use Narangba Industrial 28/APR/06
This One
CR7564 Unknown Alleged Source - Use 02/MAY/06
This One
CR7644 Unknown Alleged Source - Use 08/MAY/06
This One
CR78662 NARANGBA INDUSTRIAL 10/MAY/CE
ESTATE - VARIOUS ODOURS
] ) 2002-2003
CR7668  sch4p4( 6) Personal information Unknown Alleged Source - Use ngba Industrial Estate 11/MAY/06
This One
CR7684 NARANGEA INDUSTRIAL gba Industrial Estate 09/IAAY /06
ESTATE - VARIOUS ODO
2002-2003
CR7685 MNARANGBA INDUSTR Narangba Industrial Eslate T2IMAYI06
ESTATE - VARICUg Of
2002-2003
CR7686 NARANGBA IN Narangba Indusirial Estale 12/MAY/08
i ESTATE - \ARIO OURS
| 2002-200
| CR7779 I Py Lid Narangba Industrial Estate 22/MAY/06
CR8079 Source - Use Narangba Industrial Estate 15/JUN/OE
e
CRB8471 L Estate, Narangba Narangba Industria! Estate 31/MAY/04
CRB8514 trial Estate, Narangba Narangba Industrial Estate 13/JUL/04
CR8522 Industrial Estate, Narangba Narangba Industriai Estate 05/JUL/04
| CR8523 Vustriai Estate, Narangba Narangba Industrial Estate 12/NOV/03
| CR&524 'ndustrial Estate, Narangba Narangba Industrial Estate 29/0CTI03
| CR8525 Industrial Estate, Narangba Narangba Industrial Estale 29/0CT/03
~—— Related Compliance Activity - ’\ = =
Ref « Information Entered  Client Activity Location
CA10514 ,@ 22IMAY/07 Nationwide Qll Piy Ltd Narangba Industrial Estate
CA10516 22IMAY/07 A & C Chemicals Pty Lid Narangba Industrial Estate
| CA18571 25/JUN/08 Orko Fertilizers Pty. Lid. Narangba Industrial Estate
CA17116 Licence 0B/AUG/08 Nationwide Ol Pty Ltd Narangba Industrial Estate
CA17481 Licence 17/1SEP/08 Orko Ferliizers Pty. Lid. Narangba Industrial Estate
CA17722 Licence 15/0CT/08 Eco Tech Bio Diesel Ply Lid Narangba Industrial Estate
| CA17731 Licence 15/0CT/08 Australian Biodiesel Group Limited  Narangba Industrial Estaie
| CA18087 Licence 18/DEC/08 Mann Waste Management Pty Ltd ~ Narangba Industrial Estate
CA18870 Licence 15/APR/QS Naticnwide Oil Ply Ltd Narangba Industrial Estate
| CA18872 Maintenance 15/APRI0S ITreat Timber Pty Ltd Narangba Industrial Estate
| CcA19582 Not Applicable 21/0CT/08 Fero Group (Qld) Pty Ltd Narangba Industrial Estate
CA19594 Not Applicable 22/0CT/09 Packer Leather Pty Ltd and GW &  Narangba Indusirial Estate
J Packer (Tanning) Pty Ltd
CA20233 Not Applicable 28/JAN/1O Ridley Agriproducts Pty Ltd. arangha Industrial Estate
CA20758 Not Applicable 28/APR/10 Al Treated Timber Pty i td Narangba Industrial Estate
CA20759 Not Applicable 28/APR/10 Ridiey Agri-Products - Wacol Narangba Indusirial Estate
| cazosis Not Applicable 12IMAYI10 Nationwide Oil Pty Ltd Narangba Induslirial Estate
CA20830 Not Applicable 18/MAY/10 Orko Fertilizers Pty. Ltd. Narangba Industrial Estate
CAZ20831 Not Applicable 18/MAY/10 Orko Fertilizers Phy. Ltd. Narangba Industrial Estate
‘ CA20832 Not Applicable 18/MAY/I10 Nationwide Qil Pty Ltd Narangba Industrial Estate
‘ CA20954 Not Applicable 10/1JUN/MO Fero Group (Qld) Pty Ltd Narangba Industrial Estate
| CA20955 Not Applicable 10/JUN/10 Mann Waste Management Pty Lid ~ Narangba [ndustial Estate
CA21314 Not Applicable I0/AUGH0 MVE Locfations Narangba Industrial Estate
CAZ1607 Environment 05/NOVIM0 Orko Fertilizers Pty. Lid. Narangba Industrial Estate
| CA21723 Environment 18/NOV/10 Permalog Timbers Pty Ltd Narangba Industrial Fstate
1 CA22325 Environment 03/MARI1 Fero Group (Qid) Pty Ltd Narangba Industrial Estate
| CAZ22404 Environment 14/MAR/11 Consolidated Bio Diesel Ply Lid Narangba Indusirial Estale
CA22583 Environment 05/APRY Consolidated Bio Diesel Pty Lid Narangba Industrial Estate

Tuesce; }@=AD D otz 1220 P
F_CUNPLAINT_RTL.ref
mAMPRE

Repart Fef CE

el Rel. CE

Collection 2

151 of 183

age 4015



~— Related Com

|

Reg

User Rl L

ety Nor
af CE_RP_

Queensland Government

Environmental Pri}tection AgenEy
Queensland Parks and Wildlife Service

Ref
CAz22784

CA22785
CAZ2964
CAZ25419

pliance-Ackvity———r—————————

Type
Environment

Environment
Environment
Environment

Complaint/Report Details

Information Entered
1FAAAY I

17/MAY 41
T0UN/TT
20/JUN/12

Client

Packer Leather Pty Lid and GW &
J Packer (Tanning) Pty Ltd

ITreat Timber Pty Ltd
Community, Narangba

Ridley Agriproducts Pty Lid.

e 1;]'31'31;‘5:5%

IPLATIT_DTL1af
CRAMPH

Collection 2

Activity Location
Marangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR60340

——Complainant -
| Ref
B4 6) PersoReN{EARRISONAlinfom&tEDECERTION BAY OLD

Running Sheet Summary

Name

Address

Phone

Mobile

Alleged Source ——

Fax Email

sch4p4( 6) Personal information

Ref Name Address Phone Mobile Fax Email
| 708874  Nerangba Industrial Estate  NARANGBA QLD 4504
r Incident Location——— I —

N Risk Level Address

N

ame
arangba Indusirial Estate

2 Low

Narangba Industrisi Estate NARANGBA QLD
4504 )

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Respeonsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:
Time Spent Hours:

Time Spent Minutes:

Qutcome:

Qutcome Description:

Due Date:

Date Completed:

Tuesday 112 reny

CR60340

20/SEPHM3
COOQPER, Nadine
ES-RSD-SER-Moreton Bay

email Rece ved

Complanant emailed/called Council &t 9:50pm onR Se,

EHP on 23 September 2013.

v

irst¥ction: Y

mber 2013 to log complaint. Councl passed it onlo

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

s i2om3122543-165

Repert P4l <s_rp_tunning_sheetrdl
User Fuf CED<_CRAMPH

24/SEP/13

COOPER, Nadine
ES-RSD-SER-Moreton Bay

Allocation

Complaint allocated to NC for investigation. At 9a

know it was being investigated,
He advised the following:

Regular odour impacts though not every single night (may be to do with wingd direction). They do have periods

with, and then without noticing the odour. There was a forinight the clher week where it was nearly every night.
it has been going on and off for months. They usuzlly smell it on the way home from work aiong boundary read,
and it gefs in their house. His wife works al Moreton Downs Slate school

impacted there. It is causirig them to feel natseaus.

Collection 2

First Action: N

Qe sanilF Personaliffisithatissomplaint and let him

and is not sure i they have been
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

NC explained previous complaints (commencing in May) and investigalions by the depariment, including getiing
the gas company out twice 1o check gas lines, and door knocking on businesses to see [T they had also been !
experiencing it. Advice recently from companies was that it hadn't been a proklem for some time. Stll have not

been able to track down sourcg(;ﬁ;‘ﬁqiﬁg:{ Personal ieaggroprocess, filling in odour logs, especially
importance when it is impacls afier hours.” |s%appy to fill one in. will not be
home to fili it in. but will commence when they return. i also advisedthat should they be impacied during
business hours, then they cen also call through fo report se that we may have opporiunity 1o witness.

Time Spent Hours: 1

Time Spent Minutes: i

Outcome: Action Required - further investigation
Qutcome Description:

Due Date:

Date Completed:

Source Ref: CR60340

Action Source Ref:

Date Commenced: 24/SEP/13 irst Action: N

Officer Involved: COOPER, Nadine
Responsible Office: ES-RSD-SER-Morelon Bay ,
Action Type: Email Sent

Inspection Type:

Enforcement Measure Type:
Referral To:

Action: odour log sent

i
Time Spent Hours: V

Time Spent Minutes: 15
|
\
\

Qutcome: Action Required - further invesigation

Outcome Description:

Due Date: |
Date Completed: :S !

Source Ref; 0340
Action Source Ref:
Date Commenced: 11/0CT/13 First Action: N

Officer Involved: SALOMONE, Darniel

i
!
Responsible Office: £ES-RSD-SER-Mcreton Bay l
|
|

Inspection Type: Proactive - followup 1
Enforcement Measure Type: |

Action Type: Site inspection - Level A
i Referral To:

Small amount of Gas detected at the top of Potassium Street. Nothing else of concemn,
Reguested thrid visit from APA to check gas.

Action: 8am on the 11/10/13 - visil with Gas Inspector Tony Willis.
| Quicome from this visit from APA GRoup - no gas detected.
|

| Time Spent Hours:

3:185™ Collection 2 154 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Time Spent Minutes: |

R e e e = e
|
|
|

Qutcome: NFA - insufficient evidence |
Outcome Description: ‘

Due Date:

| Date Completed:

omsan o 2540212 4@ 1 55 Collection 2 155 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR60423 Priority/Sensitive: N
r— Complainant————————— — A *'|
! Ref Name Address Phone Mobile Fax Email
1

612180 Permalog Timbers Pty Ltd  ¢/- HLB Newhouse Level 1, 65 Kembla 3883 0411 3203 3267 bruce@permalogti |
{ — B, Street WOLLONGONG NSW 2500 mbers.com.au
— Alleged Source ——————— = 1

Ref Name Address Phone Mobile Fax Email

612180  Permalog Timbers Pty Ltd ¢/~ HLB Newnouse Level 1, 65 Kembla 3883 0411 3203 3267 bruce@permalo !
i Street WOLLONGONG NSW 2500 gtimbers.com.a ]

R . ]
— Incident Location ——————————————— = |
Risk Level Address

Name
| Potassium Street NARANGEA QLD 4504
{ Narangba Industrial Estate

No basis to agsess Potassium Street N

Type: Nuisance complaint

Air : Odour : Chem/HC Solvent
19/SEP/13

HANKINS, Kylie
ES-RSD-SER-Moreten Bay

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Finalised

Public

Telephone call - business hours
HANKINS. Kylie
ES-RSD-SER-Morston Bay

Notification Method:
Project Manager:

Responsible Office:

|— Description

! Event On/From Date: Received Time:
Event To Date: Ongoing: N

‘ Description

| As aresull from sile discussions with Alison Good noted that gas odours were impacting the staff.

as identified. - =

GBA QLD 4504
e NARANGBA QLD 4504

Print Related Permits:

DY,

| Polential source of odour was investigated but no

——Running Sheet Summary ———

othenwise satisfied

‘ Ac, 6 hrs 30 mins
| First Action  Date Commence, e Date Action Type Officer Involved Outcome
i 11/0CT/13 Site Inspection - Level A SALOMONE, Daniel NFA - insufficient
evidence
¥ 19/SEP/13 Telephone Cal! HANKINS, Kylie NFA - Client

Date Completed

f Related Complaints/Reports

Received Date

Ref Complainant Alleged Source Incident Location

CR1075 NARANGBA INDUSTRIAL Narangba [ndustrial Estate 18/NOV/04 |
ESTATE - VARIOUS ODOURS |
2002-2003 |

CR1530 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04 |
This One

CR1531 Uriknown Alleged Source - Use  Narangba Industrial Estate 22/DEC/04
This One

CR1532 Unknown Alleged Source - Use Narangba Industria! Estale 22IDEC04 |
This One

CR1589 NARANGBA INDUSTRIAL Narengba Industrial Eslate 29/DEC/04
ESTATE - VARIOUS ODOURS
2002-2003 ]

CR2 SCh4p4( 6) Personal information J‘effrey,‘ W o Potassium S{zeet‘NARANGBA QLD 4504 12 ‘J_UUZM ‘
|  CR2180 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/FEB/0S !
! ESTATE - VARIOUS ODOURS |
I 2002-2003 ‘
| cRr2e Jeffrey, W Potassium Street NARANGBA QLD 4504 1214uL/o4 |

CR34609 Unknown Narangba Industrial Estate 28/JULID6 |
‘ CR3639 Nationwide Oil Pty Ltd Narangba Industrial Estate 21/1JUN/OS |

CR36516 NARANGBA odour log Narangba Industrial Estaie 221JANIOT i
+  CR36962 NARANGBA INDUSTRIAL Narangba Incustrial Estate 19/FEB/O7 i

ESTATE - VARIOUS ODOURS \

2002-2002 |

| CR37741 NARANGEA odour log Marangba Industrial Estate 0B/MAY/07 !
13-155 Collection 2 156 of 183
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

’7 Related Complaints/Reports
| Ref Camnlainant Alleged Source Incident Location Received Date
CR37748 NARANGBA INDUSTRIAL Narangba Industrial Estate GO/MAYIQT
ESTATE - VARIOUS ODOURS
2002-2003
CR37933 Unknown Narangba Industrial Estate 29/MAY/07
‘ CR37951 NARANGBA odour log Narangba Industrial Estate 30/MAYIQT
| crasos NARANGBA INDUSTRIAL Narangba Industrial Estate 05/JUN/O7
[ ESTATE - VARIOUS ODOURS
2002-2003
| CR38220 NARANGBA INDUSTRIAL Narangba Industrial Estate 28/JUN/O7
| ESTATE - VARIOUS ODOURS
2002-2003
CR40422 NARANGBA INDUSTRIAL Narangba Industrial Estate 11/FEB/C8
‘ ESTATE - VARIOUS ODOURS
| 2002-2003
CR40821 Median Technologies Narangba Industria! Estate 11OCTIO7
‘ CR40821 Median Technologies Narangba Industrial Estatg 11/QCT/07
| CR4483 Unknown Narangbha Industrial E 16/AUG/I0S
CR46866 NARANGEA INDUSTRIAL Narangba Industrizk 20/AUGI09
ESTATE - VARIOUS ODOURS
2002-2003
CR46867 NARANGBA Narangba | 28/AUGI0S
CR46868 NARANGBA Narangba 20/AUG/08
CR47132 NARANGBA Narangba Ini 25/SEP/09
CR47362 NARANGBA Narang?ndus‘_rial Estate 28/0QCT/09
CR47363 NARANGBA rangla Industrial Estate 28/0CT/09 |
CR47370 NARANGBA INDUSTRIAL ngba Industrial Estate 29/0CT/09 ‘
ESTATE - VARIOUS ODOU |
2002-2003 |
CRA47371 NARANGBA INDUSTRIAL arangba Industrial Estate 29/0CT/08 }
ESTATE - VARIOUS J
| 2002-2003
i CR47372 NARANGEA IND Narangba Industrial Estate 29/0CT/09
I ESTATE - VARI
2002-2003
1 CR47375 NARANGEAINDU AL Narangba Industria! Estate 28/CCT/09
| ESTATE@VARIOUS ODOURS
|
CR47378 Narangba Industrial Eslate 29/0CT/09
CR47382 ) . Narangba Industrial Estate 29/0CT/09 !
sch4p4( 6) Personal information [
2002-2003 [
CR47392 RANGBA INDUSTRIAL Narangba Industrial Esiate 30/0CT/09 |
STATE - VARIOUS ODOURS |
2002-2003 |
CR48681 NARANGEBA Narangba Industrial Estate 21MAYIM0 |
CR48737 \ Orko Fertilizers Ply. Ltd. Narangba Industrizl Estate 08/NOV/I0g
CR48738 NARANGBA INDUSTRIAL Narangba Industrial Estate 21/AUG/08
ESTATE - VARIOUS ODOURS |
2002-2003 |
CR48739 NARANGBA INDUSTRIAL Narangba Industrial Estate 10/NOV/09
ESTATE - VARIOUS ODOURS [
2002-2003 |
CR48741 Queensland Organics Narangba Industrial Estate 28/SEP/09 |
} CR48742 NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/09 i
; ESTATE - VARIOUS ODOURS |
2002-2003 |
| CR48743 NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/09 |
| ESTATE - VARIOUS ODOURS
| 2002-2003
| CR48744 NARANGBA INDUSTRIAL Narangba Industrial Estate 04/SEP/09
ESTATE - VARIOUS ODOURS
2002-2003
| CR48745 NARANGBA INDUSTRIAL Narangba Industrial Estate 09/SEP/09
| ESTATE - VARIOUS ODOURS
2002-2003
CR48746 NARANGBA INDUSTRIAL Narangba Industrial Estate 07/SEP/09
ESTATE - VARIOUS ODOURS
[ 2002-2003
CR48748 NARANGBA INDUSTRIAL Narangba Industrial Esiate 07/SEP/09
| ESTATE - VARIOUS ODOURS
2002-2003
CR48750 NARANGEBA Narangba Industrial Estate 07/SEP/09
CR48751 NARANGBA INDUSTRIAL Narangba Industria! Estate 07/SEP/0S
[ ESTATE - VARIOUS ODOURS
( 2002-2003
| CR48752 NARANGBA INDUSTRIAL Narangba Industrial Estate 07/SEP/09
[ ESTATE - VARIOUS ODOURS
| 2002-2003
| CR48753 NARANGBA Narangba Industria! Estate 14/SEP/09
| CR48754 QLD organics Narangba Industrie! Estate 16/SEP/09 i
| CR48756 QLD organics Narangba Industrial Estate 17/SEP/09 |
| CR4£757 QLD crganics Narangba Industrial Estate 17/SEP/09 |
Teerizy §3upBB 2013 1222 21 Collection 2 157 of 183
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— Related Complaints/Reports — —

Lo —seh4p4( 6) Personal information—————

Tut sday Mo

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Ref Complainant
CR4B758

CR48759
CR48760
CR48761

CR48785
CR48786
CR48787
CR48788
CR48789

CR48790
CR48791
CR48793
CR48795
CR48797

CR48803

CR48804  sch4p4( 6) Personal information

CH48805
CR4826

CR48402
CR49451
CR51142

CR51166

CR51309
CR51332
CR55549
CR56C0

CR56466

N

CR586944

CR57949

CR57950 Department of Environment and

Heritage Protection
CR58222
CR58803
CR58811
CR58880
CR58883
CR58884
CRE58905
CR58983
CRE52155
CR59196
CRE9197
CR59237
CR59308
CR58322
CR59378

schdp4( 6) Personal information

Moreton Bay Council

schdp4( 6) Personal information

Queensland Organic Ferliliser Py
td

CRE9383
CR59388
CR59439
CR59451
CR59599
CR59782
CR59790
CRE59840

schdp4( 6) Personal information

Ridley Agriproducts Pty Lid.

13-155,,

120V 1008

Repon Rel TE_RP_COMPLAINT_C7Lral
User Ref” CEDS_CRAWMSH

Alleged Source
QLD crganics
NARAMNGEBA INDUSTRIAL
ESTATE - VARIQUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ricley Agriproducts Pty Ltd.
Orko Ferlilizers Pty. Lid.

Crko Fertilizers Pty. Ld.

Ridley Agripraducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Lid.

Orko Fertilizers Pty. Ltd.

Ricley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

Orko Fertilizers Ply. Ltd,
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS O
2002-2003
Uriknown
Unknown

UR

NARAN RIAL
ESTA ODOURS
2002-

NARAN

larangba industrial Estate
o Fgrtilizers Pty. Ltd.
A GBA INDUSTRIAL

TATE - VARIOUS ODOURS
02-2003
NARANGBA [INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Narangba Industrial Estate

Narangba Indusirial Estate

BCD Technelogies Pty Ltd
Narangba Industrial Estate
Narangba Incustrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba industrial Estate
Ridley Agriproducts Pty Ltd.
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
MNarangba Industrial Estate
QLD organics

Ridley Agriproducts Pty Ltd.
Narangba Industriai Estate
QLD organics

Orko Ferlilizers Pty. Lid.
Rialey Agriproducts Pty Ltd.
Narangba Industriz! Estate
Nationwide Qil Pty Ltd
Narangba industrial Estate

Collection 2

Incident Location
Narangba Industrial Estate
Narangbs Indusirial Estate

Narangba Industrial Eslate
Narangba Industria! Estate

Narangba Industria! Esiate
Narangba Industrial Esiate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industriel Estate

Narangba Indusirial Est
Narangba Industrial
Narangba Indusig
Narangba Indu
Narzngba Industri

Narafigba Incustrial Estate
N a |gdustrial Ectate

gba Industrial Estale
engba Industrial Estate

Narangba Indusirial Estate
Narangba Industrie! Estale
Narangba Indusirial Estate

Narangba Industrial Estate

Narangbe Induslrial Cstate
Narangba Industrial Esfate
Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Indusirial Estate

Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Indusirial Estate
Narangba Industrial Esiate
Narangba Indusiriai Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industriai Estate
Narangba Industris! Estale
Narangba Industrial Estate
Narengba Indusirial Estale
Narangba Industrial Estate

Nerangba Indusirial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Incustria! Estaie
Narangba Indusirial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusiriz! Estate

Received Date

17/SEPI08
18/3EP{0S

18/SEP/0S
22/8EP/08

19/NOV/I09
22/SEP/0S
07/SEP/0S
D3/SEP/09
02/SEP/09

14/SEP/0S
16/SEP/0S
271UL/0s
17/SEP/09
17/SEP/09

18/SEP/0Y
05/0CT/09

25/5EF/08
22/SEP/QG

16/AUGHMO
23/AUGHO
22/MARIM

28/MARMT

14/APR/M1
19/APR/11
27IAUGH 2
10/NOV/05

12INOVI2
15/NOVIM2

08/MARM3
06/MAR/M3

25NARM3
17MAYI3
1TIMAYIM3
21MAYN3
16/MAYM3
21MAY/13
22/MAY13
24/MAYI3
16/MAYI13
17HUNMG
TFIUN/3
20/JUN/M3
2YJUNN3
21/JUN/M3
01JULM3S

01JULI13
02/JUL/13
08/JULM3
10JULM3
23/JULIM3
02/AUGH 3
CE/AUGNS
210UNM3
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports — == === =
Ref Complainant Alleged Source Incident Location Received Date
CR&034ch4p4( 6) Personal information Narangba Industiial Estate Narangba Industrial Estate 23/SEP/13
CR60426 Nationwide OIl Pty Ltd Nationwide Qil Pty Ltd Narangba Industrial Estale 19/SEP/M3
CRB0484 hdoa P Linf . Narangba Industrial Estate Narangba Industrial Estate 25/SEP/13
CR6048%‘C p4( 6) Personal information Narangba Industria! Estate Narangba Industrial Estale 08/0CT/3
CRB0736 Trask Development Corporation NOT APPLICABLE Narangba Industrial Estate 30/0CT/H3
CRE628 Unknown Alleged Source - Use Narangba Industrial Estale 02/FEB/06
This One
CR&6%4 Unknown Alleged Source - Use Narangba Industrial Estate 16/FEB/06
This One
CR7010 Unknown Alleged Source - Use Narangba Industrial Estate 14/MAR/OE
This One
CR7234 Orko Fertilizers Pty. Lid. Potassium Street NARANGBA QLD 4504 03/APR/0B
| CR7288 Unknown Alleged Source - Use Narangba Industiial Estate 06/APR/06
This One
| CR7296 Unknown Alleged Source - Use Narangba Industriai Estate 0B/APR/OB
| This Cne
| CR7301 Unknown Alleged Source - Use Narangba Industrial E: 4:@ 07/APR/0B
This One
CR75637 Unknown Alleged Source - Use 28/APR/06
This One
CR7564 Unknown Alleged Source - Use 02/MAY /06
This One
CR7644 Unknown Alleged Source - Use 09/MAY/08
This One
CR7662 NARANGBA [NDUSTRIAL Narangbvr‘-dustria‘ Estate 10/HIAY/06
ESTATE - VARIOUS ODOURS
schdp4( 6) Personal information e
CRY668 p Unknown Alleged Source - Use Werangba Industrial Estate 11/MAY/I06
This One
| CR7684 NARANGBA INDUSTRIAL aangba Industrial Estate 08/WAY/06
ESTATE - VARIOUS CQQUR
2002-2003
CR7685 NARANGBA INDUSITRI Narangba Industiial Estate 12/MAY 106
ESTATE - VAR DAWRS
2002-2003
CR7686 Narangba Industiial Estale 12/MAY/06
CR7778 Narangba Industrial Estate 22/MAY/0E
CR807¢9 Narangba Industria! Estate 15/JUN/06
CR8471 Narangba Induslial Estate 31MAY04
CR8514 InduStrial Estate, Narangba Narangba Indusirial Estate 13/3UL/04
CR8522 nciustiial Estate, Narangba Narangba Industrial Estate 05/JUL/O4
CRB8523 ndustrial Estate, Narangba Narangba Industrial Estate 12/NOV/O3
CR8524 Industrial Estate, Narangba Narangba Industrial Estate 29/0CT/03
CR8525 \ Industria! Estate, Narangba Narangba Industrial Estate 29/0CT/03
i~ Related Compliance Activity& — — S
| Ref Type Information Entered  Client Activity Location
CA10514 Licensed 22/MAY/07 Naticnwide Oil Pty Ltd Narangba Indusirial Estale
CA10516 Licensed Act®ly 22{MAY/07 A & C Chemicals Pty Lid Narangba Industrial Estate
CA14B59 Licensed Activity 23/JAN/O8 Perma-Log Timbers Pty Ltd Potassium Street NARANGBA QLD
| 4504
| cates71 Licensed Activily 25/JUN/08 Orko Fertilizers Pty. | td. Narangba Industrial Estate
‘ CA18755 Licensed Activity gsrJuL/os Perma-Log Timbers Pty Ltd Potassium Street NARANGBA QLD
4504
| CA17118 Licence 06/AUG/08 Nationwide Oil Pty Lid Narangba Indusirial Eslate
CA17481 Licence 17/SEP/D8 Orko Fertlizers Pty. Ltd. Narangba Industrial Estate
. CAt7722 Licence 16/0CT/08 Eco Tech Bio Diesel Pty Ltd Narangba Industrial Estate
. CA1TT3 Licence 15/0CT/08 Austrelian Biodiesel Group Limited  Narangba Industrial Estate
‘ CA18087 Licence 18/DEC/08 Mann Waste Management Ply Ltd  Narangba Industrial Estate
CA18870 Licence 15/APR/0S Nationwide Oil Pty Ltd Narangba Industiial Estate
CA18872 Maintenance 15/APR/0Y ITreat Timber Pty Lid Narangba Industrial Estate
CA19588 Nat Applicable 21/0CT/09 Fero Group (Qid) Pty Ltd Narangba Industrial Estate
CA19594 Nat Applicable 22/0CT/0% Packer Leather Pty Ltd and GW &  Narangba Industrial Estate
| J Packer (Tanning) Pty Ltd
| CA20233 Not Applicable 28/JANIMO Ridley Agriproducts Pty Ltd. Narangba Industrial Estate
CA20758 Mot Applicable 28/APR/10 Al Treated Timber Pty Ltd Narangba Industrial Estate
CA2075% Not Applicable 2B/APR/O Ridley Agri-Products - Wacol Narangba Industrial Estate
| CA20813 Not Applicable 12/MAY/I10 Nationwide Oil Pty Ltd Narangba Industiial Estate
| CA20830 Not Applicable 18/MAY/10 Orko Fertilizers Pty. Lid. Narangba Industrial Estaie
| CA20831 Not Applicable 18/MAYIM0 Orko Fertilizers Pty. Ltd, Narangba Industrial Estate
‘ CA20832 Not Applicable 18/MAYM0 Natiorwide Oil Pty Ltd Narangba Industrial Estaie
1 CA20954 Not Applicable 104JUN/O Fero Group (Qid) Pty Ltd Narangba Industrial Estate
| CA20955 Not Applicable 10/JUN/O lMann Waste Management Pty Ltd  Narangba Industrial Estate
: CA21314 Not Applicable 20/AUGHO MVE Locfations Narangba Indusirial Estate
| CA21607 Envirenment 05/NCV/10 Orko Fertilizers Ply. Lid, Narangba Industrial Estale

Tussd B oy 2013 1204 i
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

[~ Related Compliance Activity ——
|

Ref Type Information Entered  Client

CA21723 Environment 19/NOV/10 Permalog Timbers Ply Lid

CA22325 Environment 03/MARIT1 Fero Group (Qld) Pty Lid

CA22404 Environment 14/MARIM Consolidated Bio Diesel Pty Lid

CA22583 Environment 05/APRI11 Consolidated Bio Diesel Pty Ltd

CA22784 Envirecnment TTMEAY I Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Lid

CA22785 Environment 17IMAY T ITreat Timber Pty Ltd

CAZ22964 Environment 10/GUN/ Community, Narangba

CA25419 Environment 20/JUN/12 Ridiey Agriproducts Pty Lid.

CAZ8739 Environment 18/JUL/M3 Permalog Timbers Pty Ltd

CA424 Area 28/0CT/04 Perma-Log Timbers Pty Ltd

CAB274 Licensed Activity 03/APR/06 Boral Resources (QId) Py Lid

CAE553 Licensed Activity 0B/DEC/GS Perma-Log Timbers Pty Ltd

CAZE72 Licensed Activity 21/MAR/O7 Mann Waste Management Piy Lid

N/
&
\VZ
\

Collection 2

Activity Location

Narangbea Indusl-ial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estaie

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Potassium Sireet NARANCGBA QLD
4504

Potassium Street NARANGBA QLD
4504

Potassium Street NARANGBA QLD
450,

im Street NARANGBA QLD
ium Street NARANGBA QLD

|
|
|
|
!

160 of 183

Fagn 5ol

Release




Queensland

Government

* Environmental Protectlon Agency
Queensland Parks and Wildlife Service

Complaint/Report Ref:

-Complainant — — -
= p

l Ref Name
| 612180  Permzlog

Running Sheet Summary

CR60423

Address Phone Mobile Fax

Timbers Pty Ltd  ¢/- HLB Newhouse Level 1, 685 Kembla 3883 0411

Street WOLLONGONG NSW 2500

Email

bruce@perm
alogtimbers.c
om.ay

~— Alleged Source

Ref Name

! 612180  Permalog

Address Phone Mobile Fax

Timbers Pty Ltd ¢/~ HLB Newhouse Level 1, 65 Kembla 3883 0411
Street WOLLONGONG NSW 2500

3203 3267

Email
bruce@perma
logtimbers.co
m.au

|7 Incident Location =— = ——
| Name Risk Level Address
Potassium Streel NARANGBA QLD 4504 No basis to Potassium Street NARANGBA QLD 4504

[ Narangba Industrial Estate

858e8s

4504

| Action
Date C
Offic

Respen

Source Ref:
ommenced: 19/SEP/13
er Involved: HANKINS, Kylic

sible Office: £S-RSD-SER-Morelon Bay

Action Type: Telephene Call

|
| Inspection Type:
I

Time Spent Hours:

| Enforcement Measure Type:
Referral To; V

Action: Ceonversations with Alison Goodha

ol

| Time Spent Minutes: 30 V
1

Qutcome

Date Completed:

Outcome: NFA - Client otherwi @ ed
Description:
Due Date: &

Narangba Industrial E%Q;’-\RA'JGBA QLD
Source Ref: CRB0423 &

, First Action:

]

Y

Action
Date C
Offic

1 Respon

hd
Source Ref: CRe0423

Source Ref:
ommenced: 11/0CT/13
er Invelved: SALOMONE, Daniel

sible Office: £5-RSD-SFR-Moreton Bay

Action Type: Site inspection - Level A
Inspection Type: Proactive - followup

Enforcement Measure Type:

Referral To:

Action: Site visit with gas Inspector Tony Willis - 8am on the 11/10/13.

First Action:

Small amount of Gas detected ai {he top of Polassium Street. Nothing else of concerr.
APA Group requested {o atlend the area again (for a thrid ime since approx May 2013). No gas was detecled

as a resul! of their visit,

N

Tusedes dtvember 132017 1226 8-155

Report Fat ce_rp_uning_she'ct rdf

User Rel  CEDG CPAMEN

Collection 2
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@ Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

|
Time Spent Hours: 5
Time Spent Minutes:

Outcome: NFA - insufficient evidence
Outcome Description:

Due Date:

Date Completed:

)
<
N/
&
N/
,g\

Tuesae, Novemaer 254312 5 PM )
Repot Gat :egpknjn%:_l‘iﬁv: Collection 2 Release
User Bef CEDE_CRAMPN
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CKG0426 Priority/Sensitive: N
— Complainant—————— — — —
‘ Ref Name Address Phone Mobile Fax Email |
610422  Nationwide Cil Pty Ltd 1589 Coronation Drive MILTON QLD 4064 07 3367 7397 07 3367 7397 John:Nicolis@tran |
L. L o —_ spac.com.au
’7 Alleged Source ——— T = i
Ref Name Address Phone Mobile Fax Email
‘ 610422  Nationwide Oil Pty Ltd 159 Coronation Drive MILTON QLD 4064 07 3367 7397 07 3367 7397 John.Nicolls@tr
S - N anspac.com.at
|'— — Incident Location e - S ——"——|
| Name Risk Level Address ,
‘ 26-32 Potassium Street NARANGBA No basis to assess 26-32 Potassium Sty ARANGBA QLD 4504
| Narangba Industrial Estate Narangba Industrgal e NARANGBA QLD 4504
Type: Nuisance complzint
Nature: Air: Odour : Chem/HC Solvent
Received Date: 19/SEP/13
Receiving Officer: HANKINS, Kylie ,
Receiving Office: ES-RSD-SER-Moreton Bay
Status: Received
Origin:  Public
Notification Method: Telephone call - business hours
Project Manager: HANKINS, Kylie
Responsible Office: ES-RSD-SER-Morelon Bay
:_‘ - Description e e R e S i SN S V m—_—— e = ‘
| Event On/From Date: Event On/Fr Received Time:
f Event To Date: Event ime: Ongoing: N Print Related Permits: ‘
| Description |
| Investigations were carried out to to identfy gas od e !
No source was identilied o 7777;@ - — |
r—Running Sheet Summary - = ——
} Accr| ime; 5 hrs 0 mins '1
! First Action  Date Commenced & Action Type Officer Involved Outcome Date Comnpleted ‘
! 11/CCTHM3 Site Inspection - Level A CQOPER, Nadine NFA - insufficient
evidence ’
¥ 19/SEP/13 Telephone Call HANKINS, Kylie NFA - Client
D= o otherwise satisfied |
I* Related Complaints/Reports ————————— — S — 1
[
Ref Complainant Alleged Source Incident Location Received Date
CR1075 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/NOV/04
ESTATE - VARIOUS ODOURS
2002-2003
CR1530 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04
This One
CR1531 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04 |
This One
,‘ CR1532 Unknown Alieged Source - Use Narangba Industrial Estale 22/DEC/04
| This One
i CR1589 NARANGBA INDUSTRIAL Narangba Industrial Eslate 28/DEC/04
| ESTATE - VARIOUS ODOURS
| 2002-2003
CR2180 NARANGBA INDUSTRIAL - Narangba Industrial Eslate 18/FEB/05 |
| sch4p4( 6) Personal information ZEOSJzA;FCEO%VARFOUS ODOURS |
i CR2704 Nationwide Qii Py Ltd 26-32 Potassium Street NARANGBA 28/MAR/0S |
! CR3169 Nationwide Qif Pty Ltd 26-32 Potassium Street NARANGBA 12/MAY/I0S
| CR34609 Unknown Narangba Industrial Esiate 28/JULI06
1 CR3639 Nalionwide Oil Ply Ltd Narengba Industrial Estate 21/JUN/0S
| CR38516 NARANGBA odour og Narangba Industrial Eslate 22/JANSOT |
| CR36962 NARANGBA INDUSTRIAL Narangba Incustrial Estate 18/FEB/T |
i ESTATE - VARIOUS ODOURS ;
I 2002-2003 , i
i CR37741 NARANGBA odour log Narangba Industrizl Estate 08/MAY/07 |
CR37748 N NARANGBA INDUSTRIAL Narangba Industrial Estate o Oe/MAY/07 |
,18-155 Collection 2 163 of 183
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Ref

CR37933
CR37951
CR38041

‘ CR38220
CR40422

CR40821
CR40821
CR4463
CR4483
CR46866

CR46867
CR46868
CR47132
CRA47362
CR47363
CR47370

| CR47371

CR47375

CR47372
} CR47376
|

CR47382

— Related Complaints/Reports

Complainant

Complaint/Report Details

Alleged Source

ESTATE - VARIOUS CDOURS
2002-2003
Unknown

NARANGBA odour log

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDCURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies
Nationwide Oil Pty Lid
Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA

NARANGEA

NARANGBA

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOU
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS O :
2002-2003
NARANGBA IND,
ESTATE - VARI
2002-2003
NARANG

IGEA INDUSTRIAL

ESTAE - VARIOUS ODOURS

[ sch4p4( 6) Personal informatign  2p02-2003
| CR47392 RANGBA INDUSTRIAL

CR48737

CR48681

CR48738
| CR48738
|

CR48741
CR48742

CR48743
CR48744
CR48745
CR48746
CR48748

CR48750
CR48751

CR48752

CR4E753
| CR48754
CR48756
CR48757

N

ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA

Orko Fertilizers Pty. Ltd.

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Queensland Organics
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

MARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA

QLD organics

QLD organics

QLD organics

Incident Location

Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industria! Estate

Narangba Industrial Estate
Narangba Industrial Estate

26-32 Potassium Street NARANGBA

Narangba Industrial Esfa

Narangba Ind!
Narangbagindustrial Estate
arangba Industrial Estate
Fangba Industrial Estate

arangha Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangha Industrial Estate

Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Eslate

Narangba Industrial Estate

Narangba Industrial Estate
Narengba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
MNarangba Industriz! Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Tuestey} el B 2oz 12 2 Fla
Repart Rel CE_RP_COMPLAINT_DTL
Uesr Ref  CEDS_CRAIFH

Collection 2

Received Date

29/MAY /07
30/MAY/07
O0SAUN/O7

28/JUN/O7
11/FEB/08

11/0CT/07
11/0CT/07
16/AUGIOS
16/AUG/05
20/AUG/I09

281AUGI08
200AUG/08
25/SEP/09
28/0CT/09
28/0CT/08
28/0CT/09

29/0CT/09
28/0CT/09
28/0CTI09
29/0CT/09
29/0CT/09
30/0CT/09

21/MAY/10
09/NOV/09
21AUG/09

10/NOV/0Z

28/SEP/Y
23/SEP/0S

23/SEP/09
04/SEP/09
09/SEP/09
07/SEP/DS
07/SEP/09

07/SEP/09
07/SEP/09

07/SEP/08

14/SEP/09
16/SEP/08
17/SEP/08
17/SEPIO8
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[~ Related Complaints/Reports -

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Ref Complainant
CR48758

CR48759
CR48760
CR48761

CR48785
CR48786
CR48787
CR48788
CR4878¢9

CR48790
CR48791
CR48793
CR48795
CR48797

CR48803
CRr48804  schdp4( 6) Personal information
CR48805

CR4526

CR49402
CR48451
CR51112

CR51166

CR51309
CR51332
CR55549
CR5600

CR56466

N

CR56944

CR57949

CR57850 Depariment of Environment and

Heritage Protection

CR58222

CR58803

CR58811

CR58880

cRrsses8ch4p4( 6) Personal information
CR58884
CR58905
CR58883
CR58155
CR58198
CR59197
CR59237
CR58309
CR58322
CR58378

Moreton Bay Council

sch4p4( 6) Personal information

Queensland Orgaric Fertiiiser Pty
Ltd
CR59383

CRrs938:5Ch4p4( 6) Personal information
CR59439
CR59451
CR5858¢ sch4p4( 6) Personal information
CR59782
CR59790
CR55790

Lincom Group

Ridley Agriproducts Pty Ltd.
Ridiey Agriproducts Pty Lid.

Nationwide Oil Pty Ltd

Alleged Source

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Orko Ferlilizers Pty. Ltd.

Orko Ferlilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orka Fertilizers Pty. Ltd.

Crko Fertilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Feriilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS OD@U
2002-2003
Unknown
Unknown
Unknown - N
Estate

NARAN 1AL
ESTAY ODOURS
2002-

NARAN

arangba [ndustrial Estate
ho Egritizers Pty. Lid.
GBA INDUSTRIAL

TATE - VARIOUS ODOURS
02-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Narangba Industrial Estale

Narangta Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial Estate
Narahgba Industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industriai Estate
Narangba Industrial Estate
Ridley Agriproducts Pty Lid.
Narangba Industrizl Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial £

=state
Narangboa Industrial Estate
QLD organics

Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
QLD organics

Orko Fertilizers Pty. Ltd.
Ridley Agriproducts Pty Ltd.
Narengba Industria! Estale
Nationwide Oil Fty Ltd

Incident Location
Narangba Industrial Estate
Narangba Industrial Estale

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Esta
Narangba Industrial

ustrial Estale

! ngba Industrial Eslate
Narangba Incustrial Estate
Narangba Industrial Estaie

Narangba Indusirial Estale

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Incusirial Estate
Narangba Industrial Estate

erangba Industrial Estate
Narangba Industrial Estate

Narangba [ndustiial Esiate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Nerangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangbz Industrial Estate
Narangba Industrial Esfate
Narangba Industria! Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangha Industrial Estaie
Narangba Industrial Estate
26-32 Potassium Sireet NARANGBA
Narangba Industrial Estate

Received Date
17/SEP/09
18/SEFP/09 |

18/SEP/09
22/SEP/09

19/NOV/09
22/SEP/09
07/SEP/09
03/SEP/09 |
02/SEP/09 |

14/SEP/09
16/SEP/DS
27/JJL/o8 |
17/SEP/0S
17/SEP/08

18/SEP/O9
05/0CT/09

25/SEP/OS |
22/SEP/05

16/AUGH0
23/AUGH0
22/MAR/M1 {

2E8/MAR/1 |
|

T4/IAPRM |
THAPRM 1

27IAUGH 2 |
10/NOV/OS |

12/NOVH 2
15/INOVI2 I

06/MAR/M3
06/MAR/13

25/MAR/13 !
17/MAY13
17IMAY3
21NAYI3
16/MAY/13
2TMAY3
22/MAYM3
24/MAY3
16/MAY/13
17HUN/A3 ‘
17AUNM3

200UN/13 \
214UN/M3 ‘
21/JUN/3 ’
011JUL/A3 i

01/JULA3
024UL/3
08/JUL/M 3 ‘
10/JULI13 |
231ULM3 }
02/AUGH3 ‘
0B/AUGH3 i
08/AUCGH3 |
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Ref

CR59880
CRB0340
CRB0423
CRB0484

creozssCh4p4( 6) Personal information

CR60736
CR6628

CR6694
CR7010
CR7288
CR7286
CR7301

CR7390
CR7394
CR7537

CR7564
CR7644

CR7662

CR7668

CR7684

CR7685

CR7B86

CR7779
CR8079

CRB471
CR8514
CR8522
CR8523
CR8524
CR8525

CRY975

— Related Compliance Activi

Ref

CA10514
CA10518
CA16571
CA16889

CA17118
CA17481
CA17722
CA17731
CA18087
CA18870
CA18872
CA19588
CA19594

CA20233
CAZ20758
CA20759
CA20813
CA20830
CAZ0831
CA20832
CA20854

{ CA20955

Tuesény] @} BF iz 1z P

— Related Complaints/Reports

Complaint/Report Details

Complainant

sch4p4( 6) Personal information

Permalog Timbers Pty Ltd

Trask Development Corporation

sch4p4( 6) Personal information

Type

Licensed Activity
Licensed Activity
Licensed Activity
Licence

Licence
Licence
Licence
Licence
Licence
Licence
Maintenance
Not Applicable
Not Applicable

Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable

N

Alleged Source
Narangba Industrial Esiate
Narangba Industrial Estate
Permalog Timbers Pty Ltd
Narangba industriai Estate
Narangba industrial Estate
NOT APPLICABLE

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Nationwide Qil Ply Ltd
Natienwide Oil Pty Ltd
Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU
2002-2003

Unknown Alleged Source - U
This One

NARANCBA INDUSH RI
ESTATE - VARI
2002-2003
NARANGEBA IND
ESTATE - 1ou

alt (Qld) Pty Lid
whn Alleged Source - Use

This
Igelustrial Estate, Narangba
ndustrial Fstate, Narangba

Industrial Estate,
Industrial Estate,
Industrial Narangba
Industrial Estate, Narangba
Nationwide Oil Ply Ltd

Narangba
Narangba

Estate,

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrig! Estate
Narangba Industrial Estate

Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial E

26-32 Potassiu
28-32 Potassj
Narangba §ffidu

Narangba Ind | Estate
*angbﬁrdusiriai Estate

rangba [ndustrial Estate

arangba Industrial Estate

Narangba Industrial Estate
Narangba Industria! Estate
Naranghe Indusirie’ Estate

Narangba Industrial Estale
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrie! Eslate
Narangba Industrial Eslate
26-32 Potassium Street NARANGBA

Received Date

21JUNAS
23/SEP/M3
19/SEP/13
25/SEP/13
08/0CT/13
30/0CT/13
02/FEB/06

16/FEB/06

14/MAR/CE
06/APR/06
06/APR/08
07/APR/0B

13/APR/0E
13/APR/0E
28/APR/08

02/MAY/06
09/MAY/06
10/MAY/06

TUMAY/06

08/MAYICS

12/IMAY/C6

12/IMAY/06

22/MAY 06
15/JUN/0B

31MAY /04
13/JULID4
05/JUL/04
12/NOVI03
29/0CT/03
29/0CT/03

12(NOV/I04

Information Entered
22[MAY/07
22/MAY/07
25/JUN/08
18/JUL/O8

06/AUG/08
17/SEP/0O8
15/0CT/08
15/0CT/08
18/DEC/08
15/APR/0Y
15/APR/0B
21/0CT/09
22/0CT/I09

28/JANMO
28/APR/10
28/APR/10
12IMAY/10
18/MAY/I10
18/IMAY10
1E/MAY/I10
1GJUNIMO
10/JUNIMO

Client

Nalionwide Qil Ply Ltd
A & C Chemicals Pty Lid
Orko Fertitizers Pty. Lid.
Nationwide Cil Py Ltd

Nationwide Gil Pty Ltd

Orko Fertilizers Pty. Ltd.

Eco Tech Bio Diesel Pty Ltd
Australian Biodiesel Group Limited
Mann Waste Management Pty Ltd
Nationwide Oil Pty Ltd

I'Treat Timber Pty Ltd

Ferc Group (Qid) Pty Lid

Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

Ridley Agriproducts Ply Ltd.

All Treated Timber Pty Ltd

Ridley Agri-Products - Wacol
Nationwide Oil Py Ltd

Orko Fertilizers Pty. Ltd.

Orko Ferlilizers Pty. Ltd.
Naticnwide Qil Pty Ltd

Fero Group (Qid) Pty Lid

Mann Waste Management Pty Lid

Activity Location

Narangba Industrial Estate
Narangba Induslirial Estate
Narangba Industrial Estate

26-32 Potassium Street
NARANGBA
Narzngba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estaic
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangbha Industrial Estate
Narangba Industiial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale

arangba Indusirial Estale
Narangba Industrial Estate

Repent Ref CE_RP_COMPLAINT_DTL 1<t

User Ref CELS_CRAMEN
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Related Compliance Activity

T
|

Ref Type
CA21314 Net Applicable
CAZ21475 Environment
CA21607 Envircnment
CAZ21723 Environment
CA22325 Environment
CA22404 Environment
CA22583 Environment
CAZ2784 Environment
CAZ2785 Environment
CA22964 Environment
CA2359 Waste Tracking
CA254189 Environment
CA27253 Trackable Waste
CA27352 Trackable Waste
CA27355 Trackable Waste

| CAZz8803 Environment

| CAZ9303 Treckable Waste
CAL07 Licensed Aclivity

| CAB157 Licensed Activity

Tuesdey Nesrube |33'155 v

gt Pl CE_RP_COMPLAINT_DTé.rgt
User Bl CED?_CFAUPI

N

Information Entered
30AUGH0
30/5EP/10

05/NOW/10
T9/NOV/10
03/MAR/
14/MAR/T1
08/APR/11
17IMAY 11

TTIMAYIT
10/JUNAT
11/APR/0S

20/1JUNM2
06/MARIM3

13/MAR/3
13/MARM3
24/JULM3

11/SEP/3
27/0CT/04

23/MAR/06

AV
o
\Y

Client Activity Location

MVE Locfations

Nationwide Oil Pty Ltd 26-32 Potassium Street

NARANGEA
Orko Fertilizers Pty. Ltd.
Permalog Timbers Piy Ltd
Fero Group (Qld) Pty Ltd
Consolidated Bio Diesel Pty Lta
Consolidated Bio Diesel Ply Ltd
Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd
ITreat Timber Pty Ltd
Community, Narangha
Nationwide Oil Pty Ltd 26-32 Potassium Street
MNARANGBA
Ridley Agriproducts Ply Ltd. Nar;
Nationwide O Piy Ltd

ctassium Street
\CBA
otassium Street
ARANGBA
26-32 Polassium Sireet
ARANGBA
26-32 Potassium Street
NARANGBA
26-32 Potassium Street
NARANGRA
26-32 Potassium Sireet
NARANGBA
26-32 Potassivm Street

Naticnwide Oil Pty Ltd

Natienwide Oil Ply Ltd
Neationwide Oif Pty Lid
Natioriwide Oil Pty Ltd
Mationwide Cil Jty

Nationwid, P 4

_NARANGBA

Collection 2

Narangba Industrial Estate ‘

MNarangha Industrial Estate |

Naranghba Industrial Estale !

Narangba Industrial Estate

Narangba Industrial Estate ‘
zrangba Industrial Estate

Nzarangba Industrial Estate |

Narangba Industrial Estale
Narangba Industrial Esiate

ba Industrial Esiate |
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Tues:

Vs

' Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR60426

= Complainant ———M—M 8 —

| Ref Name

‘ 610422  MNalicnwide Ol Py Lid

Running Sheet Summary

Address
159 Ceronatio

r— Alleged Source ——

Ref
610422

I

Name
Nationwide Oil Pty Ltd

Address

r— Incident Location——

Name

Narangba Industrie! Estate

26-32 Potassium Street NARANGBA

Phone Mobile Fax Email |
i Drive MILTON QLD 4064 07 3367 7387 07 3367 7397 John.Nicolls i
@transpac.c
o R om.au |
Phone Mobile Fax Email ‘
159 Ceronation Drive MILTOMN QLD 4064 07 3367 7397 07 3367 7397 John.Nicolls f
@transpac.co
E— E— 1 - | |
Risk Level Address
No basis lo 26-32 Polassium Streect NARANGBA QLD 4504
assess

Narangba Industrial E
4504

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:

Responsible Cffice:

| Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

| Time Spent Hours:

Time Spent Minutes:

Outcome:

Outcome Description:

Due Date:

Date Completed:

Action Type: T

CRB0426

19/SEP/13
/NKINS, Kylie
ES-R8D-SER-Moreton Ray

elephene Call

12.15pm Message wes [cfl for Joh
12.45pm John Lee cal;ed back {
They have an odour og runn ng

‘LFS and ro COJ’T‘S’J!Q‘R?S

There has been no odour.

-

ise satisfied

WARANGBA QLD

 —

Source Ref:

Action Source Ref:
Date Commenced:

Officer Invelved:

| Responsible Office:
‘ Action Type:
Inspection Type:

| Enforcement Measure Type:

Referral To:

iy Hevembsr 12201212 2 B8-155
Repil Fef ce_re_iumnir
Pal CEDS_CRAMEN

CR60426

11/0CT/13
COOPER. Nadine
ES-RSD-SER-Moreton Bay
Site Inspection - Level A
Proactive - initial

A d

, First Action: Y

&

odour issues.

First Action: N

Collection 2
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Queensland Government

Envirenmental Pr;tection- Agency

Queensland Parks and Wildlife Service

Running Sheet Summary

Action:
I

Time Spent Hours:

Time Spent Minutes:

Qutcome:
Qutcome Description:

Due Date:

Date Completed:

Site vis!t with gas Inspector Tony Wiiis - 8am on the 11/10/13.
Smazll amount of Gas detected at the top of Potassium Street. Nothing else of concern.

APA Group requestad to attend the area again (for a thrid time since approx May 2013). No gas was detected

as a result of thelr visit.

4

NFA - insufficient evidence

Tuesdzy b -"\I,Erj|§.£11 5

g PI
epor Ref ca_tp_tuinng_siy _-$n!|

Usel Ref. CEDS_CRAMFR

£

Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Ref:

Complaint/Report Details

CR60484 Priority/Sensitive: N

i Complainant

‘ Ref Name Address Phone Mobile Fax Email
__ BtkH34( 6) Personal information o D
- Alleged Source — — —=—= =
TRef Name Address Phone Mobile Fax Email
[ 708974  Narangba Industrial Estate NARANGB.’« QLD 4504
— Incident Location
{ Name Risk Level Address
| Narangba fndysijalfstale - Nara&bainiig_striai Estaie NARANGBA QLI_D 4_50f ]
Type: Nulsance complaint
Nature; Air: Odour : General
Received Date: 25/SEP/13
Receiving Officer: CHEYNE, Damon
Receiving Office: ES-RSD-SER-Moreton Bay ,
Status: Active
Origin:  Public
Notification Method: Emall

Project Manager:

Responsible Office:

Event On/From Date:
Event To Date:

Description

i To: Sciences Air

— BPesgripllon————-

-——Qtiginal Message-—-—
From: 4( 6) Persona
Sent: Wednesgay 2% S(e 2ember2

COOPER, Nadine
ES-RSD-SER-Morelen Bay

Event On/From Ti Received Time:

Ongoing: N Print Related Permits:

|fr ation I

Subject: AirQuality in North Lakes 4509

|
I of people.

| Regards

I would like to know i it is possible to have ti4g air

For some time there has been a foul cdoyf in air and the smell of sulphur from the Narangba industrial estate on a regular occasion meaning that
windows and doors need o be closed.

! would welcome an air monitor at ame

red in North Lakes (4509).

nnected to the internet to assist in the monitoring as i believe this s having a negalive impact and the healih

sch4p$( 6) Personal information

Sent from my iPad

‘—Running Sheet Summary

Accrued Time: 0 hrs 30 mins

Flrst Action  Date Commenced Due Date Action Type Officer Involved Outcome Date Completed
I 27ISEPN3 Email Sent CHEYNE, Damon Action Required -
awaiting response
| 08/0CT/13 Desktop audit COOPER, Nadine Action Required -
\

__awaing response

7~ Related Complaints/Reports —

CR1075

CR1530
ER1531

| CRis89

CR2180

Turdsy Meveriber |
el Ref CE

Use: Rel  CE|

Ref Complainant

CR1532gch4p4( 6) Personal information

Received Date
18/NOV/04

Incident Location
Narangba Industrizl Estate

Alleged Source

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2603

Unknewn Alleged Source - Use

This One

Unknown Alleged Source - Use

This Cne

Unknown Alleged Scurce - Use

This One

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS
20022003 — I .

170 of 183

Narangba Industrial Eslate 22/1DECI04

MNarangba Indusiria! Estate 22/DEC/04

Narangba Industrial Estate 22/DEC/04

Narangba Industrial Estate 28/DEC/04

Narangba Industrial Estate 18/FEB/OS
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Queensland Government

Environmental Protect!bniAgancy

Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports -
Ref Complainant Alleged Source Incident Location Received Date
CR34609 Unknewn Narangha Industrial Estate 28/JUL/0B
CR3639 Nationwide Cil Pty Ltd Narangba Industrial Estate 211JUN/O5
CR36516 NARANGBA odour log Narangba Industrial Estate 22/JAN/O7
CR36962 NARANGBA INCUSTRIAL Narangba Industrial Estate 18/FEB/O7 |
ESTATE - VARIOUS ODOURS |
| 2002-2003
| CR37741 NARANGBA odour log Narangba Industrizl Estate 08/MAY/07
| CRa7748 NARANGBA INDUSTRIAL Narangba Industrial Estate 09/MAY/O7
ESTATE - VARIOUS ODOURS
2002-2003
CR37933 Unknown Narangba Industrial Estate 29/MAYOT
CR37951 NARANGBA odour log Narangba [ndustrial Estate 30/MAY/OT7
CR38041 NARANGRA INDUSTRIAL Narangba Industrial Estaie 05/JUN/O7 ‘
ESTATE - VARIOUS CDOURS |
2002-2003 (
CR38220 NARANGBA INDUSTRIAL Narangba Industrial Es} 28/JUN/O7 [
ESTATE - VARIOUS ODOURS
2002-2003
CR40422 NARANGBA [NDUSTRIAL Narangba Indusyial 11/FEB/08
| ESTATE - VARIOUS ODOURS
| 2002-2003
I CR40821 Median Technologies Narangba 1 11/QCT/07
CR40821 Median Technclogies Narangba Ind | Estate 11/QCT/O7
CR4483 Unknown Narangz?ﬂdus rial Estate 16/AUG/05
| CR46866 NARANGBA INDUSTRIAL rangh® Industria! Estate 20/AUC/08 1
| ESTATE - VARIOUS ODOURS |
2002-2003 |
CR46867 NARANGBA gba Industrial Estate 28/AUCG/09
CR46868 NARANGBA arangba Industrial Eslate 20/AUG/09 |
CR47132 NARANGBA arangba Industrial Estate 25/SEP/09 1
CR47362 NARANGBA Narangba Industrial Estate 28/0CTI09 |
| CR47363 NARANGBA Narangba Industrial Estate 28/0OCTI09
CR47370 NARANGBA INDJETR Marangbsa Industria’ Estate 28/0CT/08
ESTATE - WaRIOUNGDOURS ‘
|
CR47371 BAIN TRIAL Narangba Industria! Estate 29/0CT/08
| } US CDOURS
1
CR47372 INDUSTRIAL Narangba Industrial Estate 29/0CT/09 |
. . E TE - VARIOUS ODOURS [
sch4p4( 6) Personal information 20022003
CR47375 NARANGBA INDUSTRIAL arangba Industrial Estate 29/0CT/08
TATE - VARIOUS ODOURS
002-2003
‘ CR47376 NARANGBA INDUSTRIAL Narangba Industrial Estate 29/0CT/08
ESTATE - VARIOUS ODOURS
2002-2003
CR47382 NARANGBA INDUSTRIAL Narangba Industrial Estate 29/0CT/Q8
| ESTATE - VARIOUS ODOURS |
[ 2002-2003
| CR47392 NARANGBA INDUSTRIAL Narangba Industrial Estate 30/0OCT/09 |
| ESTATE - VARIOUS ODOURS
2002-2003
CR48681 NARANGBA Narangba Industrial Estate 21/MAY/10
CR48737 Orko Fertilizers Pty. Ltd. Narangba Industirial Estate 09/NOV08
| CR48738 NARANGBA INDUSTRIAL Narangha Industrial Estate 21/AUG0S
| ESTATE - VARIOUS ODOURS
2002-2003
| CR48739 NARANGBA INDUSTRIAL Narangba Industrial Estate 10/NCV/08
ESTATE - VARIOUS ODOURS
f 2002-2003
| CR48741 Queensland Organics Narangba Industrial Estate 28/SEP/08
CR48742 NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/09 !
ESTATE - VARIOUS ODOURS ‘
2002-2003
CR48743 NARANGBA INDUSTRIAL Narangba Industrial Estate 23/SEP/08
ESTATE - VARIOUS ODOURS
2002-2003
CR48744 NARANGBA INDUSTRIAL Narangba Industrial Estate 04/SEP/0S
ESTATE - VARIOUS ODOURS
2002-2003
CR48745 NARANCBA INDUSTRIAL Narangba Industrial Estate 09/SEP/0S
i ESTATE - VARIOUS ODOURS
2002-2002
CR48746 NARANGBA INDUSTRIAL Narangba Industrial Eslate 07/SEP/0S
ESTATE - VARIOUS ODOURS
| 2002-2003
i CR48748 NARANGBA INDUSTRIAL Narangba Industiial Estate 07/SEP/09
| ESTATE - VARIOUS OCOURS
! 2002-2003 ;
| CR48750 NARANGBA Narangba Incustrial Estate Q7/SEP/09 |
CR48751 NARAMGBA INDUSTRIAL Narangba Industrial Estate 07/SEP/09
ESTATE - VARIOUS ODOURS
S T § 2002-2003 - -
Tuesday}Gu OB 201z 12 0T Collection 2 171 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

[~ Related Complaints/Reports —

| Ref
CR48752

| CR48753

CR48754
CR48756
CR48757
CR48758
CR48759

CR48760

CR48761

CR48785
CR48788

CR48787
| CR487€8
CR4€789

| CRé48790
| cRagie
CR48793
CR48795
| CR48797

|  CR48803
CR48804

| CR48805
| CRaoze

CR48402
CR48451
CR51112

| CRb51166

| CRS51309
|  crs1332
| CRss54g
| CRS600

| CR66466
| crasou

‘ CR57949
CR57950

‘[ CR58222
i CR58803

CR58811
‘- CR58880

CR58883
CR58884
| CR48905
| CR58983
CR59155
CR59196
CR59197
|  CR59237
| CR59309
| CR5e322
CR59378

l CR59383

Tuesdsy Nove mt ‘.?1133-&5.5“

Repert Ref CE_RP_COMPLAINT_DTL ot
Uset ket CEDT_CRAMPH

Complaint/Report Details

Cemplainant

sch4p4( 6) Personal information

,g\

Department of Environmert and
Heritage Protection

schdp4( 6) Personal information

Moreton Bay Council

sch4p4( 6) Personal information

Queensland Organic Fertiliser Pty
Ltd

crs59388 sch4p4( 6) Personal information

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD organics

QLD organics

QLD organics

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

Ridiey Agriproducts Pty Lid.
Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Lid.

Rialey Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARICUS CDOURS
2002-2003

Orko Ferlilizers Pty. Lid.
Orko Fertilizers Pty. Ltd,
Ridley Agriproducts Ply Lid.
Orke Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE -VARIOUS ODQUR
2002-2003

Orko Fertilizers Pty, L
NARANGBA IN
ESTATE - VA
2002-2003
Orko Fertili#

Unknown

nknown
n - Narangba Industrial
tate

RANGBA INDUSTRIAL

STATE - VARIQUS ODOURS
2002-2003
NARANGBA
Narangba Industrial Estate
Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Narangba !ndustrial Estate

Narangba Industrial Estate

BCD TTechnologies Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba Industrial Estate
Ridiey Agriproducts Ply Ltd.
Narangba Industrial Estate
Narangha Industr state
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

Ridiey Agriproducts Ply Ltd.
Narangba Industrial Estate

Collection 2

Incident Location
Narangba Industrial Estate

Narangba Industrizl Estate
Narangba Indusirial Esiate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangha Industrial Estate

Narangba Indusirial Estale
Narangba Industrial Estate

Narangba Industrial Est
Narangba Industrial

ba Irdusirial Estate
Ngba Industial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba industiial Eslate
Narangba Industrial Estate

Narangba Industrial Estate
Narangbz Industrial Estate
Narangha Industrial Estate

Narangba Industrial Eslate

Narangba Industrial Estate
Narangba Industrizl Estate
Narangba Indusirial Estate
Narangba Industiial Estate

Narangba Industrial Estate
Narangba Induslrial Estate

Narangha Irdustrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industiial Estate
Narangba Industriz| Esiate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Indusirial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Received Date |
07/SEP/09 |

14/SEP/09 !
16/SEP/0G |
17/SEP/09
17/SEP/OS
“7ISEP/09
18/SEP/09 [

18/SEP/09
22/SEP/09

T9/NOV/09
22/SEPIOS !
07/SEP/0S |
03/SEP/09 |
02/SEP/OS

14/SEP/09 !
16/SEP/OY {
271ULI09
17/SEP/OR
17/SEP/0S i

18/8EP/09
08/0CTI0R

25/SEP/ 09
22/SEP/OS

16/AUCGH0 i
23/AUGH0 '
22/MAR/1 ’

29/MARM 1 |

14/APRI T ‘
T9IAPRIT
27IAUGA2
10/NOV/05 |

12INOVI2
15/MNOVM2 !

0B/MAR3
OB/VARI3 |

26/MAR/3
17IMAYI13 \
17IMAYI3 i
Z1MAY3 |
16/MAY/13 |
21NAY/13 \
22IMAYI3 |
24/MAY/13 |
“BIMAY/3
17/UN/3 \
17HUNAS
20/JUN/M3 |
21UN/3 |
21/JUN/13
01/4UL/3
01NULI13 i
02iUL 13
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‘— Related Complaints/Reports —

— Related Compliance Activity —

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Ref Complainant

CR59439

CR59451 ) .
CR5959§Ch4p4( 6) Personal information
CR59782

CR59790 Ridley Agriproducts Pty Ltd,
CR59890 ) .
cre0348Ch4p4( 6) Personal information
CR60423 Permalog Timbers Pty Ltd
CR60426 Nationwide Ol Ply Ltd

CRE0488ch4p4( 6) Personal information
CRB0736

Trask Development Corporation

Alleged Source

QLD organics

Orko Fertilizers Pty. Ltd.
Ridley Agriproducts Pty Lid.
Narangba Industrial Estate
Nationwide Qi Piy Lid
Narangba industrial Estate
Narangba industrial Estate
Permaiog Timbers Pty Lid
Nationwide Qil Pty Ltd
Narangba Industrial Estate
NOT APPLICABLE

CR6628 Unknown Alleged Source - Use
This Cne
CR66%4 Unknown Allegsd Source - Use
This One
CR7010 Unknown Alleged Source - Use
This One
CR7288 Unknown Alleged Source - Use
This One
CR7296 Unknown Alleged Source - Use
This One
CR7301 Unknewn Alleged Source - Use
This One
CR7537 Unknown Alleged Source - Use
This One
CR7564 Unknown Alleged Source - Use
This Cne
CR7644 Unknown Alleged Source -
This Cne
CRY7662 NARANGBA INDUSTR
ESTATE - VARICUS O
2002-2003
CR7668  sch4p4( 6) Personal information Unknown Alleg se
This One
CR7684 NARANGBQNDUSNRIAL
j \OU® ODOURS
R7685 NUSTRIAL
gTA 10US ODOURS
CR7686 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR7779 ral Asphalt (Qld) Pty Ltd
CR8079 Unknown Alleged Source - Use
This One
CRB8471 Industrial Estate, Narangha
CR8514 Industrial Estate, Narangba
CR8522 Industrial Estate, Narangba
CRB523 Industrial Estate, Narangba
CR8624 Industrial Estate, Narangba
CR8525 Incustria! Estate, Narangba

Incident Location

Narangba Industriz! Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz| Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba industria’ Eslale
Narangba Industrial Estate

Narangba Industrial Esta

Narangba Industrial

ngba Industrial Estate

“larangba Industrial Estate

Narangba Industrial Estate

Narangba Industriai Estate

Narangbe Industrial Eslate

Narangha Indusirial Esiate

Narangha Industriz! Eslate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Inaustrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate

Received Date 1

08/JULIM3

10/JUL/M3

23/JULM3

02/AUG/3
06/AUGHM3
21/JUNM3
23/SEP/13
18/SEP/13
19/SEP/13
08/0CTN3
30/QCTNS
02/FEB/06

16/FEB/0B

14/MARI06
06/APR/06
0B/APR/0B
07/APRIOE
28IAPRI0G
02/MAY/08
0O/MAY/06

10/MAY/CS

11/MAY/06

09/MAY/06

12/MAY/06

12IMAY 08

22/MAY/CE
15/JUN/OE

31/MAY/04
13/JUL/04
05/ JUL/04
12/NOV/03
2¢/0CTIO3
28/0CT/03

Information Entered Client

Ref Type
CA10514 Licensed Activity
CA10516 Licensed Activit
CA16571 Licensed Activity
CA17118 Licence
CA17481 Licence
CA17722 Licence
CA17731 Licence
CA18087 Licence
CA18870 Licence
CA18872 Maintenance
CA19588 Not Applicable
CA19594 Not Applicable
CA20233 Not Applicable
CA20758 Not Applicable
CAZ20759 Not Applicable
CA20813 Not Applicable
CAZ0830 Not Applicable
CAZ20831 Not Applicable
CA20832 Not Applicable

| CAZ20954 Not Applicable

| CAZ0955 Not Applicable

22/MAY /07
22IMAY/07
25/JUN/08
06/AUG/08
17/SEP/08
15/0CT/08
15/0CT/08
18/DEC/08
15/APR/OS
15/APR/09
21/0CT/08
22/CCT/08

28/JAN/MO
28/APR/0
28/APR/MO
12/MAY/10
18/MAY/1O
18/MAY/10
18/MAY/i0
10/3UN/1G
10/JUN/10

Nationwide Ol Pty Ltd

A & C Chemicals Pty Ltd

Orke Ferilizers Piy. Lid.
Nationwide Ol Pty Ltd

Orko Fertlizers Pty. Lid.

Eco Tech Bio Diese| Pty Ltd
Australian Biodiesel Group Limited
Mann Waste Management Pty Ltd
Nationwide Oil Pty Ltd

ITreat Timber Pty Ltd

Fero Group (Qld) Pty Ltd

Packer Leather Pty Lid and CW &
J Packer (Tanning) Pty Ltd

Ridley Agriproducts Pty Lid.

All Treated Timber Pty Ltd

Ridley Agri-Products - Wacol
Nationwide Cil Pty Ltd

Orko Feriilizers Pty. Ltd.

Orko Fertilizers Pty. Lid.
Nationwide Oil Pty Ltd

Fero Group (Gld) Pty Lid

Mann Waste Management Pty Lid

Activity Location

Narangba Industrizl Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estaie
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Tuesde B HHz 013 12 20 Fis
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

— Related Compliance Activity -

Ref

CA21314
CA21607
CA21723
CA22325
CAZ22404
CA22583
CA22784

CA22785
CA22964
CA25419

Type

Not Applicable
Environment
Environment
Environment
Environment
Environment
Environment

Environment
Environment

Environment

Complaint/Report Details

Information Entered
30/AUG/H0
05/NOV/I1D
18/NOV/10
03/ ARI
14IMAR/1
05/APR/
17/MMAYI1

T7IMAY /11
10/JUN/N
20/JUN/12

Client

MVE Locfations

Orko Fertlizers Pty. Lid.
Permelog Timbers Pty Lid
Fero Group (Qld) Ply Ltd
Consolidated Bio Diesel Piy Lid
Consclidated Bio Diesel Ply Ltd
Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd
ITreat Timber Pty Ltd
Community, Narangha
Ridley Agriproducts Pty Ltd.

T, e 30199

Riport el CE_#P_COMPLAINT_BTL At

Unai Rel

D5 _CRAL

N

AV
o
\Y

Collection 2

Activity Location

Narangba Industiial Estaie
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Nerangba Industiial Estate
Narangba Indusirial Estate

Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estaie
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Tuviede

User Pt

Queensland Government

Environmeﬁl;a[ Protection Agency

Queensland Parks and Wildlife Service

Running Sheet Summary

I —— il

Date Completed:

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Outcome:

! Qutcome Description:

; Due Date:

Moy cember 12 2055 122 _155
L1 Ce_tp mnmn el

ELE_CF Al

Date Completed:

CRE0484 !

08/0CT/13 First Action: N

COOPER, Nadine J
ES-RSD-SER-Moreton Bay ‘
|

Desklop audit

C# created
|

Action Recuired - awalting response , i

N/
&
\VZ
Q
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Queensland Government

Environmental Protection Agency
"Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR60484

——Complainant ===

Ref Name Address Phone Mobile Fax Email
| ScHap2( 6) Personal information . B -
— Alleged Source == — B
Ref Name Address Phone Mobile Fax Email
708974 Narangba Industrial Estate  NARANGBA QLD 4504
r— Incident Location———
Name Risk Level Address
I Narangba Industrial Estate Narangba Industrial Estate NARANGBA QLD
4504

Source Ref: CRE0484

Action Source Ref:

Date Commenced: 27/SEP/13
Officer Involved: CHEYNE, Damon
Responsible Office: £ES-RSD-SER-Moreton Bay

Action Type: Emazil Scrt

Enforcement Measure Type:

|

‘ Inspection Type:
Referral To:
i

Action: From: Cheyne Damon

Sent: Friday, 27 Seplember 2013 11:50 AM
sch#p4( 6) Personal information

Ccpcgog 2 Clloug rT.]_eor(.{e
Subject: narangba industrial estategfd

er Nadine;

Good afternoon,

Your email to Air Sciences

PollutionHotline@

complaint issues from Narang

d.ggy.au).

N/

¥ded cn to me and | can confirm that our office is aware of the odour

For complaints, Department of Environment and Heritage !

Protection (EHP) shguid be contacted via the pollution hotline te report the event/incident (1300130372 or email |
h&l ?

ndustrial Estate.

This allows the recording of the complaint through the appropriate
for the comgplaint to be passed to the carrect area for action.

our current odour complaint, | am more than happy for you 1o contact either Leonie
Nadine Cooper on 5433 7770 {both of whom wili be back in the office on Tuesday 1
d an odour event occur again in the near future.
ss any concerns you have wiih another officer from this team.,

if either Leonie or Nadine are unavailable, you
|
|

ﬁ e attachied EHP?s odour log to this email, which when completed is of assistance to us in investigation of
RS o i cularly when odours are occurring oul of nermal business hours. The odour logs have significant

| b8gefits in odeur investigations as it allows EHP to collate information on the types of conditions when odours

are

identify the source and take the necessary action.

Thank you for your assistance in investigaling this matter you have raised with EHP. If you have any questions

please contact me.

Damon Cheyne

Principal Environmental Officer

Environmental Services & Regulation Divisien
Deparimeni of Environment and Heritage Protection

Telephone 5433 7771
www.ehp.aid.gov.au

Time Spent Hours:

Time Spent Minutes: 30

Qutcome Description:

Due Date:

Outcome: Aclion Required - awaiting response

Turedey Wovember 1‘21 31_.11 S!SP\.":

Fepert fel Cs_tp_nunning_sheetTdr
User Rel CECS_SRANPN

Collection 2
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR80486 Priority/Sensitive: N
[~ Complainant == — S —
’ Ref Name Address Phone Mobile Email 5
i ; finfoRaratiorPECEFTION BAY QLD . .
§&ﬁ~'2ﬁ§4_( 6) Persoﬁéhm@@ﬁgﬂ.‘@ i L sch4p4( 6) Personal information
— Alleged Source E— —]
[ Ref Name Address Phone Mobile Email I
| 708874  Narangba Industrial Estate  NARANGBA QLD 4504
Incident Location ——= i
Name Risk Level Address |
‘ Narangba industrial Eslate Narangba Industria! Csigte NA.{-IANGBA QLD 4504 1
Type: Nuisance complaint
Nature: Air: Odour : General
Received Date: 08/0CT/13
Receiving Officer: COOPER. Nadine
Receiving Office: ES-RSD-SER-Moreton Bay /
Status: Active
Origin: Referral from Local Government
Notification Method: Email
Project Manager: COCPER, Nadine
Responsible Office:  ES-RSD-SER-Moreton Bay
ﬁDescription‘ e e *"’4'77 S S S S — = 77’77]
i !
| Event OnfFrom Date; Event On/From Tiffe: Received Time: ‘
‘ Event To Date: Event Ongoing: N Print Related Permits: ;
| Description {
| Customer called to advise he and his wife were driving along Boun®ary Road and as they passed potassium street they gota s*rong siriell of chemicals |
burning. This on Sunday at about 6pm. He advised the ave ero been burning oil around 10pm at night. He advised he is not sure which property in
! particular but it is coming from the NIE. He feels it inbetween Potassium Street and the sharp left as you come down the hill and turn into
| Lipscome Road. . = x
——Running Sheet Summary ———— = ]
‘ Accr! ws: 0 hrs 45 mins |
| |
First Action  Date Commenced e D Action Type Officer Involved Cutcome Date Completed
W 08/0CT/13 Telephone Call COOPER, Nadine Action Required -
| further investigation |
| 08/0CT/13 Email Sent COOQPER, Nadine Action Required -
I__ ey T o awailing response |
‘— Related Complaints/Reports ——— - i
|
| Ref Complainant Alleged Source Incident Location Received Date I
i CR1075 NARANGBA INDUSTRIAL Narangha Industrial Estate 18/NOV/04 '
; ESTATE - VARIOUS ODOURS ‘
‘ 2002-2003 |
| CR1530 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04 |
i This One
CR1531 Unknown Alleged Source - Use Narangba Induslrial Estale 22/DEC/04 |
| This One !
E CR1532 Unknown Alleged Source - Use  Narangba Industrial Estate 22/DEC/04 ‘
This One
‘ CR158¢9 NARANGBA INDUSTRIAL Narangba Indusirial Estate 28/DEC/04 !
i ESTATE - VARIOUS ODOURS |
I 2002-2003
CR2180 ; ; NARANGEA INDUSTRIAL Narangba Industrial Estale 18/FEB/G5
! sch4p4( 6) Personal information ESTATE - VARIOUS ODOURS
2002-2003 |
| CRad609 Urknown Narangba Industial Estale 28/0UL/06 i
| CR3839 Mationwide Oil Pty Lid Narangha Industrigl Estate 21JUN/OS
| CR36516 NARANGBA odour log Narangba Industrial Estate 22/JAN/AT i
CR36¢62 NARANGBA INDUSTRIAL Narangba Indusirial Estate 19/FEBI/OT7 |
| ESTATE - VARIOUS ODOURS [
| 2002-2003 |
| CR37741 NARANGBA odcur log Narangba Indusiria] Estate 08/MAY/07 |
|  CR37748 NARANGBA INDUSTRIAL Narangba Industrial Estate 09/MAY/07 !
| ESTATE -~ VARIOUS ODOURS i
e _ 20022008 o N |
T ALY Collection 2 177 of 183
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

— Related Complaints/Reports

Ref

CR37933
CR37951
CR38041

CR38220

CR40422

CR40821
CR40821
CR4483

CR46866

CR46867
CR46Gg68
CR47132
CR472362
CR47363
CR47370

CR47371

CR47372

CR47375

CR47376

CR47382

CR47382

CR48681
CR48737
CR48738

CR48739

CR48741
CR48742

CR48743

CR48744

CR48745

CR48746

CR48748

CR48750
CR48751

CR48B752

CR48753
CR48754
CR48756
CR48757
CR48758
CR48759

Complaint/Report Details

Complainant

sch4p4( 6) Personal inform

N

Alleged Source

Unknown

NARANGBA odour log
NARANGBA INDUSTRIAL

ESTATE - VARIOUS CDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODCOURS

2002-2003
Median Technologies

Median Technologies
Unknown
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA

NARANGBA
NARANGBA
NARANGBA
NARANGBA
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOLUR

2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS
2002-2003

ESTATE - VARI
2002-2003

NARANGREAINDU
ESTATEVARIOL

@

NARANG

A INDUSTRIAL

NARANGBA INDUSTRIAL

R

)TE - VARIOUS ODOURS

i ES
ON 5602-2003
RANGBA
Orko Fertilizers Pty. Ltd.

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Queensland Organics

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS CDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA

QLD organics
QLD organics
QLD organics
QLD organics
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

Incident Location

Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industria! Estate

Narangba Industrial Estate
Narangba Industrig! Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial
Narangba Indusjia!

Nagfangba Industrial Estate

arangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estale

Narangba Industrial Eslate

Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate

MNarangba Industrial Eslate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industria! Eslate

Narangba Industrial Estate

Narangba Industria! Estate

Narangba Industrial Estate

Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Incusirial Estaie

Narangba Industrial Estete

Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Tueisy b= 55 2013 1732 Pt

Repari Rell ZE_RP_COMPLAINT_DTL.4f

User Ref.

JEDE_CRAMPH

Collection 2

Received Date

29/MAYIOT
30/MAYIOT
05/JUN/OY

281JUN/O7

11/FEB/08

11/QCT/O7
11/0CT/07
16/AUG/05
20/AUG/08

28/AUGI0S
20/AUGIO9
25/SEP/09
28/0CT/08
28/0CT/08
28/0CT/09

29/0CT/08

29/0CT/09

28/0CT/09

29/0CT/09

29/0CT/09

30/0CT/09

21/MAYI10
09/NOV/I09
21/AUG/09

10/NOV/09

28/SEP/QS
23/SEP/08

23/SEP/09

04/SEP/08

09/SEP/09

07/SEP/09

07/SCP/09

07/SEP/09
07/SEP/09

07/SEP/OS

14/SEP/0S
16/SEP/QS
17/SEP/0S
17/SEP/Q9
17/SEP/09
18/SEP/09
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

r Related Complaints/Reports ——

Ref

CR48760
| CR48761

CR48785
[ CR48788
| CR48787
CR48788
CRA48789

|

|

‘ CR48790

| CR48791
CR48793

J CR48795

| CR48797

CR48803
CR48804

| cressos
CR926

CR49402
| CR49451
CR51112

| CRrs1166

CR51309
CR51332
CR55549
CR5600

CR56466
CR56944

CR57949
‘ CRE7950

CR58222
CR58803
CR55811
CR58880
CR58883
CR56884
CR58905
CR58983
CR591565
| CRrso19s
| CRsg197
| CR58237
| CR59309
CR6¢322
| CRs9378

| CRrssass

CR58388

CR55439
| cRse4s1
| crossss
CR59782
CR59790
{ CR59880

Complainant

sch4p4( 6) Personal information

,g\

Department o ntand

Heritage Protecti
sch4p4( 6) Personal information

Moreton Bay Council

schdp4( 6) Personal information

Queensland Organic Ferilliser Pty
Lid

sch4p4( 6) Personal information

Ridiey Agriproducts Ply Lid,

cRreo34Ch4p4( 6) Personal information

! CR601}23___

1Rel CEP%_CRAMPII

Permalog Timbers Pty Lid

o2 15098

of CE_RF_COMPLAINT DTLT

Alleged Source

2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Ply Ltd.
Orko Fertilizers Pty. Lid.

Orko Fertilizers Pty. Ltd.

Ridgley Agriproducts Pty Ltd.
NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.

Orko Ferlilizers Pty. Ltd.

Ridley Agripraducts Pty Ltd.
Orko Fertilizers Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Ply. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
EETATE - VARIOUS ODCURS
2002-2003
Unknown
Unknown
Unknown - Narangba4duélria
Estate

NARANGBA NI TRIA
ESTATE - VARICUQODOURS
2002-2003

NARAN

Nara | Estate
Orko Fedlizers Pty. Ltd
NARANGB® INDUSTRIAL

‘STATE -VARIOUS ODOURS
-2003
\RENGBA INDUSTRIAL
TATE - VARIOUS ODOURS
02-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Narangba Industrial Estate

Narangba Industrial Estate

BCD Technologies Pty Lid
Narangba industria! Estate
Narangba Industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industriz! Estate
Narangha Industrial Estate
Ridiey Agriproducts Pty Ltd.
MNarangba Industrial Estate
Narangba [ndustrial Estate
Narangba Industiial Estate
Narangba Industrial Estate
Narangba Industrial Estate
CLD organics

Ridley Agripraducis Ply Lid.
Narangba Industrizl Estate
QLD organics

Orko Fertilizers Pty. Lid.
Ridley Agripreducts Pty Ltd.
Narangba Industrial Estate
tationwide Cil Pty Lid
Narangba Industrial Estate
Narangba Industrial Estate
Permaloeg Timbers Pty Ltd

Collection 2

Incident Location

Narangba Industrial Esiate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Eslate
Narangka Industrial Esiate
Narangba Industrial Estate
Narangba Industriel Estate

Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Est
Narangba Industrial Esta
Narangba Industrj

Narangba Indust

Narangba Industrizl Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangha Indusirial Estats
Narangba Indusirial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Esiate
Narangba Industriai Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriai Estate
Narangba Industrial Estate
Narangba Industria] Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estale

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale

Narangba Indusiria! Estate

Received Date

18/SEP/09 [
22/SEP/D9 |

18/NOV/09 \
22/SEP/09

07/SEP/09 |
03/SEP/09 |
02/SEP/0Y ‘

14/SEP/09 :
16/SEP/09 |
27/JUL/08 -
17/SEP/09
17/SEP/0Y

18/SEP/0S
0E/0CT/08

25/8EP/DY
22/SEPIOS

16/AUGH0 |
23/AUG0 I
22/MARI1 i

29/MARM i

14/APRI 1 i
19/APR/M 1 |
27IAUGHZ
10/NOV/aS

12/N0V2 |
15/NOVI2 ‘

06/MAR/3 |
0B/VAR/13 '

25/MAR/3 1
17IMAY/13

17IMAY/13 |
21/MAY/3 |
16/MAY/13 w
21/MAY/13
22iMAY/13 |
24/MAY/13 |
16/MAYA3 ‘
171JUN/3 ‘
17AIUNA3 |
207JUNA3 ‘
21/JUNA3

211JUN/13 \
01/JUL/3

01/4UL/13 |
02/UL/3 !
08MUL/13 ‘
1OMULHS
237JUL/13 |
02/AUGH3 |
06/AUGH3 ‘
21/ JUN/13

201SEP/13 5
19/SEP/13 '
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CAR22784

— Related Complaints/Reports

Queensland Government

Envlmnmen-le Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Ref Complainant

CRB0426

CRe0&gh4p4( 6) Personal information

CR60736 Trask Develepment Corporation

Nationwide Oif Pty Ltd

CREB628

CRE694

CR7010

CR7288

CR7286

CR7301

CR7537

CR7564

CR7644

CR7662

CR7668

CR7684

CR7685

CR7686

CR7779
CR8079

CR8471
CR8514
CRB8522
CR8523
CR8524

CRB525

schdp4( 6) Personal information

Alleged Source
Nationwide Cil Pty Ltd
Narangba Industrial Estate
NOT APPLICABLE

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One
MARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

This One
NARANGBA INDUSTRIA!

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOU

2002-2003
NARANGBA INDUSTRI

Industriz! Estate, Narangba

Unknown Alleged Source - Use

Incident Location

Received Date

Narangba Industrial Estate 19/SEP/13
Narangba Industrial Estate 25/SEP/13
Narangba Industriz! Estate 30/0CT/13
Narangba Incdustrial Estate 02/FER/06
Narangba Industrial Estate 16/FEB/06
Narangha Industrial Estate 14/MAR/06
Narangba Industrial Estate 06/APR/06
Narangba Industrial Estate 06/APR/06
Narangba Indusirial Eslale 07/APRI0G
Narangba Industriel Estate 28/APR/08
Narangba Industrial E @ 02/MAY/06
Narangba [ndusjial e 0SIMAY /06
Narangba | 10/MAY/CB
Narangba InduS¥ia! Estale T1/MAY/06
rangba Industrial Estete 09/MAY /06
gba Industrial Estate 12/MAY /06
Narangba Indusiriz! Eslate 12IMAY/08
Narangba Industrial Eslate 22/WMAYI08
Narangha Industrial Estate 15/JUN/CS
Narangba Industrial Estate 31/MAY/C4
Narangba Industrial Estate 13/JUL/04
Narangba Industria! Estate 05/JULI04
Narangba Industrial Estate 12/NOV/03
Narangba Industrizl Estate 29/0CT/03
Narangba Industrial Estate 28/0CT/03

vustriai Estate, Narangba

— Related Compliance Activity

Ref Type
CA10514 Licensed Activj
CA10518 Licensed Agling
CA16571 Licensed .@
CA171186 Licence
CA17481 Licence
CA1TT22 Licence
CA17731 Licence
CA18087 Licence
CA18870 Licence
CA18872 Maintenance
CA19588 Not Applicable
CA19594 Not Applicable
CA20233 Not Applicable
CA20758 Hot Applicable
CA20759 Not Applicable
CA20813 Not Applicable
CA20830 Net Applicable
CA20831 Not Applicable
CA20832 Not Applicable
CAr20954 Not Applicable
CAZ0955 Not Applicable
CA21314 Not Applicable
CA21607 Environment
CA21723 Environment
CAZ22325 Environment
CA22404 Environment
CA22583 environment

Environment

Information Entered

22/MAY07
22IMAY 07
25/JUN/OB
06/AUG/08
17/1SEP/08
15/QCT/08
15/QCT/08
18/DEC/08
16/APR/09
15/APR/0Y
21/QCT/08
22/0CT/08

28/JAN/1D
28/APRMO
28/APR/M0O
12/MAY/10
18/MAY/10
18/MAY/M0Q
18/MAY /10
107/JUN/O
10/JUN/T0
30/AUGI10
05/NOV/M0
18/NOVIM0
03/MAR/11
14/MAR/1
O05/APR/11
THMAY T

Client

Nationwide Oil Pty Ltd

A & C Chemicals Pty Ltd

Orko Fertilizers Pty. Ltd.
Nationwide Oil Pty Ltd

Orke Fertilizers Pty. Lid,

Eco Tech Bio Diesel Piy Lid
Australian Biodiesel Group Limited
Mann Waste Managemeni Pty Lid
Nationwide Oil Pty Ltd

ITreat Timber Pty Ltd

Fero Group (Qid) Pty Ltd

Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

Ridley Agriproducts Pty Ltd.

All Treated Timber Pty Lid

Ridley Agri-Producis - Wacol
Nationwide Gil Pty Ltd

Orko Fertilizers Pty. Ltd.

Orko Ferlilizers Pty. Ltd.
Nationwide Oil Ply Ltd

Ferc Group (QId) Pty Ltd

Mann \Waste Management Pty Lid
MVE Locfations

Orko Fertilizers Pty. Ltd.
Permalog Timbers Pty Ltd

Ferc Group (Qid) Pty Ltd
Consolidated Bio Diesel Pty Lid
Consolidated Bio Diesel Pty Ltd

Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

Activity Location

Narangba Industrial Estate
Narangba Industrial Estale
Narangbha Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Marangba Industiial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Eslate
Narangba Industrial Estate
Narangha Industiial Eslate
Narangba Industrial Estate
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

[* Related Compliance Activity ———————— ——————————— —

‘ Ref Type Information Entered  Client Activity Location ;
\ CA22785 Environment 17MAY T ITreat Timber Pty Ltd Narangba Industrial Estate !
. CA22¢%64 Environment 10/0UNMT Community, Narangba Narangba Industrial Estate :
| CA25419 Environment 20/JUNM2 Ridley Agriproducts Pty Lid. Narangbe Industrial Estate '

£
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR60486

——Complainant - — — — e
1 |
‘ Ref Name Address Phone Mobile Fax Email |

T TinféremamioR ECEPTION BAY QLD . .
‘_Eff_@ég)iaersoﬁ_@p@éirﬁiﬁgsg?% i j : o ] sch4p4( 6) Personal information ‘
— Alleged Source ——— == e == —- ‘
Phone Mobile Fax Email "

r
| Ref Name Address
‘ 708974  Narangba Industrial state  NARANGBA GLQ 4504

- s |

— Incident Location

Name Risk Level Address
Narangba Industrial Estate Narangba Industriel Estate NARANGBA QLD |
4504 |

Source Ref: CR50486

Action Source Ref:

Date Commenced: 08/0CT/13 rsffction: N |

Officer Involved: COOFPER, Nadine

Responsible Office: ES-RSD-SER-Moreton Bay ,

Action Type: Email Sent ;
|

Inspection Type:

Enforcement Measure Type:

Referral To:

Action:
| Gosdlp40&) Personal information

| ication of odour impacting you on Sunday, suspecied lo be
| from the Narangba Industrial Estale in j occurrences on and off for a year. |

nd Heritage Protection (EHP) is to be contacted via the pollution |

¢ 0372 or email PollutionHotline @echp.qld.gov.au). This allows the

| recerding of the complainl through i&gppropriale deparimental processes and o be passed {o the correct area
for action.

| | note however given yg
on 54337770 should

J any concerns you ha

entgctive odour complaint, | am more than happy for you to contact me directly
nt occur again in the near future. If | am unavailable, you are able to address

znother officer from this team.

|
I | have altach
| parlicularly urs are occurring out of normal business hours (as you have reporied). It is acknowledged

G ﬁs odour log which when completed is of assistance to us in investigation of odours,
en
nis

ay have completed odour logs in the past and the time taken for this is very much
|

that some
apprec ver, there may be some reluctance to complete further jogs. =
Plogs have significant benefits in odour investigations as it allows EHP to collate information er the

ndons when odours are being experienced. This odour log information allows us 1o better plan, in
or after hours odour maritoring at the times when we are more likely to experience the odours,

|
| identify the source and take the necessary action.
|

| Thark you for your assistance in investigating this matter you have raised with EHP. If you have any questions
| please contact me.

Kind regards

Nadine Cooper

! Time Spent Hours:

Time Spent Minutes:
Outcome: Action Reauired - awailing response
Outcome Description:

Due Date:

Date Completed:

Tuesitay e vember 12 205 1252 1183-155 Collection 2 182 of 183

Repart Bel ce_tp_runhing_theel ol
User Rel  CEDS_CRAMFN Pane 1012




Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Source Ref: CRg0486

Action Source Ref:
Date Commenced: 08/0CT/13 First Action: Y
Officer Involved: COOPER, Nadine
Responsible Office: £5-RSD-SER-Moreton Bay
Action Type: Telephone Call

Inspection Type:

Enforcement Measure Type:

Referral To:

AsthdpaelBy Personal i@féemation ; o : ‘
Explained role of EHP and Couricil re: odour investigation. Explained odour log imperatnace elc.
Issue has been engoing on and off ofr over & year - burning rubbish smell, chemical smelland burning oil
smells. Me is happy to fill In and will call back if notices for example smke associated ring rubbish so |

that source can be id I«ﬁ? 1S6) | i b them greatly.
He is happy tofill in o c%rl gk'iﬁ\g)w'?u%ﬁ%%ﬂgum@ much detail as posiskle sot an better target |
reet!

times to inspect.
noticed this even on Surday night more potent as he was driving past Pota

Time Spent Hours:

Time Spent Minutes: 45 ,

Outcome: Action Reguired - further investigation

| Qutcome Description:

Due Date:

Date Completed:

e 43455 Collection 2 183 of 183
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