Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR48456 Priority/Sensitive: N
— Gompliifant——————————— s e e e 2 ‘
Ref Name Address Phone Mobile Fax Emiail |
i Bdads sch4p4( 6) Personal information |
— Alleged Source ——————— —
{ Ref Name Address Phone Mobile Fax Email ’
| 585027 NARANGEA |

’— Incident Location
| Name Risk Level

Address

Narangba

Type: Nuisance complaint
Nature: Air: Odour: General
Received Date: 14/APR/10
Receiving Officer:  DALE, Graham
Receivina Office: Permit and Licence Management
Status: Finalisec
Origin: Public

Notification Method: Telephone call - business hours

Project Manager: BELL, Ewan %

Respcnsible Office:  ES-RSD-SER-Sunshine Coast

— Descriplion ——

Event On/From Date:

Event To Date:

Description
QOdour from the narangba indusirial cstale

Received Time:
Ongoing: N

Print Related Permits: |

ion Type
omplaint Form Sent

r—Running Sheet Summary ———————— = =
i Accrued Tim mins
|
|
L

First Action  Date Commenced Due Date
Y 14/APR/10

AN

Officer Involved
DALE, Graham

i~ Related Complaints/Reports

Ref Complainant Alleged Source
| CR1007 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODOURS
2002-2003
CR1122 Cherry Manns Transport
CR1344 Quarry Products Pty Ltd
| CR141¢ NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODCURS
| 2002-2003
| CR1494 NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
CR35084 NARANGBA odour log
CR25085 NARANGBA odour log
| CR35087 NARANGBA odour log
| CRrasoess sch4p4( 6) Personal information NARANGBA odour log
J CR35090 NARANGBA cdour log
CR35091 NARANGBA odour log
‘ CR35094 NARANGBA odour log
CR35095 NARANGBA odour log
CR35086 NARANGBA odour log
CR35098 NARANGBA odour log
i CR35101 NARANGBA odour iog
| CR35104 NARANGEA odour log
CR35106 NARANGBA cdour iog
| CR235107 NARANGBA odour log
NAR;\RGj.A odour log

CR35108

eyt bl e A Collection 1

Répoit Ref CE_]
UserRel CEDS_C

Narangha

Incident Lecation
Narangba

Narangba
Narangba
Narangba

Narangha

Narangba
Narangba
Narangha
Narangba
Marangba
Narangba
Narangbza
Narangha
Narangba
Harangba
Narangba
Narangba
Narangba
Narangba

Received Date |
15/NOV/I04

22/NOV/04
08/DEC/04
13/DEC/04

2C/DEC/04

06/SEP/06 |
06/SEP/06
06/SEP0S
C5/SEPIOG
06/SEP/06 i
06/SEP/06 |
06/SEP/06 ‘

06/SEP/06
06/SEP/06 |
06/SEP/06 |
0E/SEP/06
06/SEP/06
06/SEP/06 \
08/SEP/06 |

10f124
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports =
Ref Complainant Alleged Source Incident Location Received Date
CR37652 NARANGBA INDUSTRIAL Narangba 30/APR/O7
ESTATE - VARIOUS ODOURS
2002-2003
CR37653 NARANGBA INDUSTRIAL Narangba 30/APR/O7
ESTATE - VARIOUS GDOURS |
2002-2003
CR38681 Perma-Log Timbers Pty Ltd Narangba 16/AUG/C7
CR39045 NARANGBA INDUSTRIAL Narangba 05/SEP/O7
schdp4( 6) Personal information ESOTQ"TZ'EO%VARIOUS ODOURS
CR39134 sch4p4( 6) Persanal information Narangba 03/CCT/07
CR39146 Boral Resources (Qld) Ply Ltd Narangha 04/QCT/07
CR45482 unknown Narangba 27/IMAR/OS
CR4670 NARANGBA INDUSTRIAL Narangba 289/AUG/I05
ESTATE - VARIOUS ODOURS
2002-2003
CR47190 Roback Builders Narangba 02/0CT/08
CR47584 Southern Cross Educational Milfab (J-Max Unit Trust} Narangba 27INOV/I09 |
| Enterprises Ltd |
| CR47760 Aquafeed Narangba 22/DEC/09
CR48581 NARANGBA INDUSTRIAL Narangba 04/MAY M0
ESTATE - VARIOUS ODOURS
2002-2003
CR48650 NARANGBA INDUSTRIAL Narangba 18/MAY/10
ESTATE - VARIOUS ODOURS
2002-2003
CR42073 Queensland Organics rangba 06/5ULMO
CR4827 NARANGBA INDUSTRIAL Nafangba 22/SEP/05
ESTATE - VARIOUS ODOU |
2002-2003
CR5618 NARANGBA INDUSTRIAL arangba 16/NOVIOS
i i ESTATE - VARIOUS © : |
sch4p4( 6) Personal information Sl ‘
| CR6226 NARANGBA IND Narangba 10/JAN/OB
[ ESTATE - VAR RS
2002-2003
CRTS7 Narangba 02/NOV/04
CR802 Narangha 08/NOV/04 ‘
CR920 Narangba 10/NOV/04 |
ESTATE - VARIOUS ODOURS |
D 2002-2003 B ]
— Related Compliance Activity —— ¢ = = -
Ref Type Information Entered  Client Activity Location
CAT839 Licensed Activit 22/AUG/06 Orke Fertilizers Pty. Ltd. Narangba
Tugeaay Woverrber 122013118 P X
Report R1‘3EJ5_5 LAINT_BTL el Collection 1 2 of 124
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Queensland Government
Envirenmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR48456

~——Complainant

|
|
|

Ref Name Address Phone Mobile Fax Email

Seh#54( 6) Personabhﬁpﬂhﬁucﬁers%rgggliaeeﬁwaﬁ@)’ps% DAK/ABUERAB4( 6) Personal information

— Alleged Source
Ref Name Address Phone Mobile Fax Email
585027  NARANGEA |

— Incident Location = N —
Name Risk Level Address

Narangba

|

— - — - T
|
|
|
i
|
|

Source Ref: CR48458

Action Source Ref:

I

Date Commenced: 14/APR/0 Qtion: Y J
Officer Involved: DALE. Graham |

|

Responsible Office: Permit and Licence Management

Action Type: Complaint Form Sent /

i
Inspection Type: ;
|

| Enforcement Measure Type: 6
|
| Referral To: |

Action: Complaint form sent

Time Spent Hours: 0

| V

|

| Time Spent Minutes: 30 @
QOutcome: Action Required - further mve::i

QCutcome Description:

’ Due Date: V
|

Date Completed:

e =

Collection 1 30of 124
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Ref:

— Complainant—

Ref Name

Complaint/Report Details

CR48561 Priority/Sensitive: N

Phone Mobile Fax

sch4p4( 6) Pgr§on§11 ir]fo_rn_wation

Address

Email

| §6RapU( 6) PersonstlivioMin@liBersorfalinforfationrd

— Alleged Source

Ref
527375

Name

NARANGBA INDUSTRIAL
ESTATE - VARICUS
ODCURS 2002-2003 ;

Address Phone Mobile Fax

ADD ADDRESS

Email

Incident Location
ﬂame

[ Narangba -

Risk Level Address

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:
Responsible Office:

— BEstptioh ——— e

Event On/From Date:
Event To Date:

Description
odour

Nuisance compigint

Air 1 Odour . Chem/HC Solvent
04'MAY/10

DALE, Graham

Permit and Licence Management
F

Pubiic

sed

Eniail
BELL, Ewan
ES-RED-SER-Sunshine Coast

Event On/From Tj Received Time:

Event T, Ongoing: N

L

Print Related Permits;

First Action
&

’—Running Sheet Summary

Date Commenced Due
D4/NMAY/10

— Related Complaints/Reports-

Outcome
Action Required -
further investigation

Officer Involved
DALE, Graham

Referred

Date Completed

Ref Complainant Alleged Source Incident Location
CR1007 NARANGBA INDUSTRIAL Narangba
ESTATE - VARIOUS ODOURS
| 2002-2003
| CRft122 Cherry Manns Transpori Narangba
| CR1344 Quarry Products Pty Ltd Narangba
CR1414 NARANGBA INDUSTRIAL Narangba
ESTATE - VARIOUS ODOURS
2002-2003
| CR1494 NARANGBA INDUSTRIAL Narangba
ESTATE - VARIOUS ODOURS
2002-2003
CR35084 NARANGEBA odour log Narangba
CR35085 NARANGBA odour log Narangba
CR35087 . . NARANGBA odour log Narangba
| CcRrasogs Sch4p4( 6) Personal information NARANGEA odour log Narargba
| CR35090 NARANGBA odour log Narangba
| CR35091 NARANGBA edour log Narangba
[ CR35094 NARANGBA odourlog Narangba
J CR35095 NARANGBA odour log Narangba
CR350986 NARANGBA adour log Narangba
‘ CR35098 NARAMNGBA odour log Narangba
|  CR35101 NARANGBA odour log Narangba
‘ CR35104 NARANGBA odcur log Narangba
| CR35106 NARANGBA odour log Narangba
| CR35107 NARANGEA adour log Narangba
LCE_:{:J'IOS NARANCBA odour log Narangha

3 Y
FLAINT_CTL rdf
CELS_CRALIPR

Collection 1

Received Date
15/NOV/04

22/N0OVI04
08/DEC/04
13/DEC/04

Z0/DEC/04

08/SEP/06
06/SEP/0G
06/SEP/06
UB/SEP/06
0E/SEP/0B
06/SEP/06
06/SEP/06
06/SEP/0G
06/SEP/0G
06/SEP/6
08/SEP/06
06/SEP/06
06/SEF /06
06/SEPI06
06/SEP/OG
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports == = - —
Ref Complainant Alleged Source Incident Location Received Date
CR37652 NARANGBA INDUSTRIAL Narangba 30/APR/OV

ESTATE - VARIOUS ODOURS
| 2002-2003
CR37653 NARANGBA INDUSTRIAL Narangba 30/ARPR/O7
ESTATE - VARIOUS ODOURS
2002-2003
CR38681 Perma-Log Timbers Pty Ltd Narangba 16/AUG/07
CR39045 NARANGBA INDUSTRIAL Narangba O5/SEP/O7
sch4p4( 6) Personal information SSJZA;OEO%VAR‘OUS ODOURS
CR39134 sch4p4( 6) Personal information ~ Narangba 08/0CT/07
CR39146 Boral Resources (Qld) Pty Ltd Narangba 04/0CT/07 I
CR45482 unknown Narangba 27/IMAR/09 |
CR4670 NARANGBA INDUSTRIAL Narangba 29/AUG/05
ESTATE - VARIOUS ODOURS
2002-2003
CR47180 Roback Builders Narangba 02/0CT/08
CRA47584 Sauthern Cross Educational Milfab (J-Max Unit Trust) Narangba 27/NOV/09
Enterprises Ltd
CR47760 Aquafeed Narangba 22/DEC/08
CR48456 NARANGBA Narangba 14/APR/10
CR48650 NARANGBA INDUSTRIAL Narangba 18/MAY/10
ESTATE - VARIOUS ODOURS
2002-2003

| CR49073 Queensland Organics Narangba 06/JJL/10 |
CR4827 NARANGBA INDUSTRIAL rang 22/SEP/05

| ESTATE - VARIOUS QDOURS

‘ 2002-2003
CR5618 NARANGBA INDUSTRIAL rafigba 16/NOV/0S

. i ESTATE - VARIOUS QDO
sch4p4( 6) Personal information  2002-2003
CRE226 NARANGBA INDUST Narangba 10/JANIOG
ESTATE - VARIOUS O |

| 2002-2003

| CR7s7 NARANGBA TN Narangba 02/NOV/04
CR902 Narangba 08/NOV/04
CRO920 G T H Narangba 10/NOV/04

"B \/ARICUS ODOURS
T . 208g-2003 _ -
— Related Compliance Activity ﬂ = .
Ref Type nformation Entered  Client Activity Location
| CA7839 Licensed Activity ZZIAUG_IOES Orko FertHrEzers Pty. Ltd. Narangba |
Tugeusy Mocember 122012 1 16 P
repart 31D SomeLamT_niLe Collection 1 50f 124
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR48561

’—Complainani U S ——
| Ref Name Address Phone Mobile Fax Email !
| sct4p19 6) PersondiGhfiiidRersonaiiniormation d sch4p4( 6) Personal information |

e e e SR = 1

— Alleged Source ———
Ref Name Address Phone Mobile Fax Email

527375 NARANGBA INDUSTRIAL ADD ADDRESS
| ESTATE - VARICUS
| ODOURS 2002-2003 ~ B R ———

Risk Level Address

[~ Incident Location ——————

Name
Narangba

| Source Ref: CRr4g561

Action Source Ref:

. Date Commenced: 04/MAY/10 t Retion: Y |
Officer Involved: DALE, Graham }

; Responsible Office: Permit and Licence Manapement |

,‘ Action Type: Referred , |

i Inspection Type: ;

{ Enforcement Measure Type: 6 :

Referral To: EPA - other business area |

; Action: To region ‘

| |

; Time Spent Hours: 0 V |

1 Time Spent Minutes: 15

i Qutcome: Action Reguired - further investi 1

! Outcome Description: ;

; Due Date: V |

| Date Completed: : 1

Q

Tussdsy Hevainber 12 2012 148 PLE |
Fepin el cen e e 3155 Collection 1 6of 124
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Usit Ref  CEDS_CRAMPH

Complaint/Report Ref: CR48650 Pricrity/Sensitive: N
— Complainant—————————— - - -
| Ref Name Address Phone Mobile Fax Email |
! *ERAPA( 6) Persomsalpektiersonatanfomattion DECEPTION&pA( 6) Personal information E
!— Alleged Source ————— —— — =
Ref Name Address Phone Mobile Fax Email ‘
| 527375 NARANGBA INDUSTRIAL ADD ADDRESS |
| ESTATE - VARIOUS ‘
L CDOURS 2002-2003 o — e
R Incident Location——— B ey
| Name Risk Level Address f
Narangba B |
Type: Nuisance complaint
Nature: Air: Odour : Chem/HC Solvent
Received Date: 18/MAY/10
Receiving Cfficer: DALE, Graham
Receiving Office:  Permit and Licence Management ,
Status: Active
Origin: Pubiic
Notification Method: Emaii
Project Manager: BELL. Fwan ?\
Responsibie Office: ES-RSD-SER-Sunshine Coast
7 Description——————— e e |
i Event On/From Date: Event On/From T Received Time:
: Event To Date: Ongeing: N Print Related Permits: J
Description ‘
Excessive odour from 3.30am tocay. Odour stil preser\*hen complainant left her home at 6.30am
[ Running Sheet Summary - — Tl
| Accrued Ti s 15 mins |
‘ First Action Date Commenced Du a\ Action Type Officer Involved Outcome: Date Completed |
| ¥ 18/MAYHM0 Referred DALE, Graham Action Required - |
Ii,i R N E———————— = . __further investigation o _77«1
(— Related Complaints/Reports — =T — e e
| Ref Complainant Alleoed Source Incident Location Received Date E
| CR1o007 NARANGBA INDUSTRIAL Narangba 18/NOVI04
i ESTATE - VARIOUS ODOURS
2002-2003
CR1122 Cherry Manns Transport Narangha 22INOVI04 ‘
| CR1344 Quarry Products Pty Ltd Narangba 08/DEC/04 [
CR1414 NARANGBA INDUSTRIAL Narangba 13/DEC/04 ‘
‘ ESTATE - VARIOUS ODQURS ‘
| 2002-2003
‘ CR14¢4 NARANGBA iINDUSTRIAL Narangba 20/DECI04
ESTATE - VARIOUS ODOURS
| 2002-2003 |
| CR35084 NARANGBA odour log Narangba 06/SEP/06 ‘
‘ CR35085 NARANGBA adour fog Narangba 06/SEP/0G
| CR35087 h Linf . NARANGBA odour log Narangba 06/SEP/06
| crasogs SCh4p4( 6) Personal information NARANGBA odour log Narangba 0B/SEP/OB ‘
‘ CR350¢0 NARANGBA odour log Narangba 06/SEP/0G
]
i CR35091 NARANGBA odour log Narangba 06/SER/06 ‘
| CR35094 NARANGBA odour log Narangba 0B/SEP/06 i
| CR35095 NARANGBA odeur log Narangba 08/SEP/05 ‘
CR350886 NARANGBA odour iog Narangba 06/SEP/06
| CRasegs NARANGBA odour jog Narangba 06/SEP/0G 1
: CR35101 NARANGBA odour log Narangba 06/SEP/08 }
| CR35104 NARANGBA ocour log Narangba 06/SEP/06 {
CR35106 NARANGBA odeur log Narangba 06/SEP/06 :
_CFE35‘:0:“ B NARANGBA odour log Narangha QGISEP.’QB |
aday Nevembor 12 243 L&k .
vt Rel cEjr',uo‘l»gf]r»ﬁﬁn el Collection 1 7of124
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Queensland Government

Environmental i’mtect[on Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports = = — - I

Ref Complainant Alleged Source Incident Location Received Date
CR35108 NARANGBA odour log Narangba 06/SEP/0B
CR37652 NARANGBA INDUSTRIAL Narangba 30/APR/O7
ESTATE - VARIOUS ODOURS
2002-2003
CR37853 NARANGBA INDUSTRIAL Narangba 30/APRIO7
ESTATE - VARIOUS CDOURS
| 2002-2003
CR38681 Perma-Log Timbers Pty Ltd Narangba 16/AUG/0T
CR39045 . i NARANGBA INDUSTRIAL Narangba 05/SEP/07
sch4p4( 6) Personal information ESTATE - VARIOUS ODOURS
2002-2003
CR39134 sch4p4( 6) Personal information Narangba 03/0CT/O7
CR39146 Boral Resources (Qld) Piy Ltd Narangba 04/0CT/07
CR45482 unknown Narangba 27/MAR/I0S
CR4670 NARANGEA INDUSTRIAL Narangba 29/AUGI05
ESTATE - VARIOUS ODOURS |
2002-2003
CR47190 Roback Builders Narangba 02/0CT/08
CR47584 Southern Cross Educational Iilfab (J-Max Unit Trust) Narangba 27/NOV/09
Enterprises Ltd
CR47760 Aquafeed Narangba 22/DEC/08
CR48456 NARANGBA Narangba 14/APR/10
CR48561 NARANGBA INDUSTRIAL Narangba 04/MAY/10
ESTATE - VARIOUS ODOURS
2002-2003
CR48073 Queensland Crganics rangb( 06/JULMO
CR4827 NARANGBA INDUSTRIAL ngba 22/SFP/05
ESTATE - VARIOUS ODOURS
2002-2003
| CRS5618 NARANGBA INDUSTRIAL angba 16/NOV/05
. . ESTATE - VARICUS ORQOU
sch4p4( 6) Personal information  5p52.2003 Kt
CRB226 NARANGEBA INDUPTRI Narangba 10/JAN/OB
ESTATE - VARIQUS @DAURS
2002-2003 |
CR757 NARANGBA IND (" Narangba 02/NOWV/I04
CR302 Narangba 08/NOV/04
CR920 Narangba 10/NOV/04
. 2002°2003 |
’— Related Compliance Activity ——=
|
Ref Type Infermation Entered Client Activity Location
| CA7B3g Licensed Activity 22/AUG/06 Crko Fertilizers Ply. Ltd. Narangba '
Turrday November 12 2012 119 F14
Rezen ) Sl ompLAT_DTL Collection 1 8 of 124
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR48650

!—Complainam e e e ‘

| Ref Name Address Phone Mobile Fax Email |

\ : . . ) ) |

‘L &4p4( 6) Persoﬁ%ﬁ‘ﬂ%mﬁﬁ@rﬁs?{;%‘ﬁg‘gw“‘ CECEPTIC S@A%p4( 6) Personal information |

—— Alleged Source —- e

| Ref Name Address Phone Mobile Fax Email |

i 527375 NARANGBA INDUSTRIAL  ADD ADDRESS |

ESTATE - VARICUS

[ __ODOURS 2602-2003 o

— Incident Location — B e B e -

| Name Risk Level Address ‘
Narangba - |

Source Ref: CR48550

Date Commenced: 18/MAY/M0 irs®Action: Y

Officer Involved: DALE, Grgham

l Action Source Ref:
|
|

Responsible Office: Permit and Licence Management / |
| i
l Action Type: Referred

‘ Inspection Type: 6 !

Enforcement Measure Type:
Referral To: EPA - other business area

f Action: To region office |
Time Spent Hours: 0 @V '

|

i Time Spent Minutes: 15 |
Outcome: Action Required - further investigat! |

Outcome Description: V ‘
Due Date: |
Date Completed: \ |

3155 Collection 1 9of 124
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Queensland Government

Envirenmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

N

Complaint/Report Ref: CR48681 Priority/Sensitive:
|- Complainant == e = ===
Ref Name Address Phone Mcebile Fax Email !
8457, 1 3 ! . .
“S¢hlpa 6) Persgﬁ@ﬁpﬁsﬁhaﬁgﬁggﬂﬂmn%cgPTION BAYQ-D sch4p4( 6) Personal information
— Alleged Source — T
Ref Name Address Phone Mobile Fax Email
585027 NARAMNGBA B
— Incident Location — = — =
Rick Level Address

Name
Narangba Industrial Estate

Narangba Industrial Estate NARANGBA QLD 4504

Type: Nuisance complaint
Nature: Air: Odour : General
Received Date; 21/MAY/10
Receiving Officer: BOWEN. Stephen

Receiving Office:

Status: Active

Origin: Puplic

Notification Method: Email
Project Manager: BELL, Ewan
Responsible Office: ES-RSD-SER-Sunshine Coact

Permit and Licence Management

Description —

i
" Event On/From Date:
Event To Date:

| Description

| On the morning of the 18th May 2010, at approx 3am, | awoke s
weed killer and the fumes just hanging in the air. | woke the wife up

smell was noted from 3am till 6am, for 6 hours g

|
—

——Running Sheet Summary ————

Accrued Time
First Action  Date Commenced Du at\ Action Type

\'
| ¥ 19MAY/10
|
‘ 182JUL/0

Complaint Form Received

Complaint Form Received

EventTo Ti

QS‘

Event On/From Ti

nd sne said to shut all t!

sonaeﬁim(tagwso}mmﬁnmdﬁ" occurs on a regularbesis. |

Received Time:

QOngoing: N

t of breath and smelling a most vile mettalic smell. | would liken it to somecne boiling up

Print Related Permits: |

he windows, which | did but the stench still persisted. This i

Officer Involved
BOWEN, Stephen

DALE, Graham

Outcome
Action Required -

Date Completed |

further investigation

Act inn Rer'u"ed - !

- Related Complaints/Reports —

‘ Ref Complainant

CR1075

| cRri530
‘ CR1531

CR1532
CR1589

CR2180
sch4p4( 6) Personal information

CR34609
| cRasag
I CR36516
| CR36962
|
|
\

CR37741
| CR37748

CR37933

Tugsdry Moy 1‘?"‘-’@-‘?5;5‘

PLAINT_DTL vl
REMFI

Report Faf 2

User Ref  ©

_____U_nknown

Alleged Source
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANCGBA INDUSTRIAL
ESTATE - VARIOUS CDCURS
2002-2003

Unknown

Nationwide Oil Pty Ltd
NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CODOURS
2002-2003

NARANGBA odour log
NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Incident Location

Narangba Industria! Estate
Narangba Industria! Esiate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Inductria! Estate

Narangba Industria! Estate
Narangba Industrjal Esiate
Narengha Incustrial Estate
Narangba Industriz| Estate

Narangba Industrial Estate
Narangba [ndustrial Eslate

Narangbe Industrial Estate

Received Date |
18/NOVIC4 ‘

22/DEC/04

22/DEC/04 |
|
22/DEC/04 |

29/DEC/04
18/FEB/CS

28/JUL/06 ,
21/1JUN/05 |
22/JANIOT
10/FEB/OT

08/NMAY/07 |
09/MAY/07

28/MAYIOT

Collection 1

10 of 124
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports —— =

Ref Comblainant Alleged Source
| CR37951 NARANGBA cdolr log
CR38041 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR38220 NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
CR40422 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR40821 Median Technologies
CR40821 Median Technologies
CR4483 Unknown
| CR46866 NARANGBA INDUSTRIAL
( ESTATE - VARIOUS ODOURS
2002-2003
CR46667 NARANGBA
CR46868 NARANGBA
CR47132 NARANGBA
CR47362 NARANGBA
CR47363 NARANGBA
CR47370 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
| CR47371 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODOURS
2002-2003
CR47372 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODOU,
| 2002-2003
| CR47375 NARANGEA INDUSTH
ESTATE - VARIOUS OF
2002-2003

CRAT376 NARANGEA IN
1 ESTATE - VAR
* 2002-2003

CRA47382

| CR47392

cr4s737  Sch4p4( 6) Personal information

Incident Location
Narangha Industrial Estate
Narangba Industriai Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estg

Narangba Industrial E @
Narangba Industrial :
Narangba Indusey

Narangb’lrdusirial Estate

zrap@iba Industriz! Estate
Narangba Industrial Estate
Narangba Industrie! Estale
Narangbe Industrial Esiate
Narangba Industrial Estate

Narangba Industrial Estate
Narengba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Naranghba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangha [ndustrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate

Narangba Industrial Estale

CR48738 WRANGBA INDUSTRIAL
TATE - VARIQUS ODOURS
2002-2003
| CR48739 NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR48741 Queensland Crganics
| CR48742 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODOURS
| 2002-2003
| CR48743 NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
CR#8744 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
| 2002-2003
CR48745 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
| 2002-2003
CR48746 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODOURS
2002-2003
CR48748 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
| CR48750 NARANGBA
| CR48757 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR48752 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR48753 NARANGBA
CR48754 Q! D orgarnics
CR48756 QLD organics
CR48757 QLD organics
CR48758 QLD organics
CR48759 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
| 2002-2003
| CR48760 NARANGBA INDUSTRIAL
Tuesdey Movemier 122013121 PR
Fepsit P131]R5§LPAPLAIrIT_DTL,rdI Collection 1

Uset Rl CEDS_CRALEH

Received Date |
30/MAY/07
05/JUN/O7

28/JUNJO7

11/FEB/O8

11/OCTIO7
11/0CT/07
16/AUG/0S
20/AUG/09

28/AUG/09
20/AUG/09
25/SEP/0S
28/0CT/09
28/QCT/09
29/0CTIY

28/0CT/09

29/0CT/09

29/QCT/09

29/0CT/08

29/0CT/09

30/0CT/08 }

08/NOV/09
21/AUG/08

10/NOV/0S

28/SEP/09
23/SEP/09

23/SEP/09 |

04/SEP/09

09/SEP/09

07/SEP/09

07/SEP/08

07/SEP/09
07/SEP/08

07/SEP/09

14/SEP/09
16/SEP/09
17/SEP/09
17/ISEP/OY
17/SEP/09 |
18/SEP/09 |

18/SEP/0G ‘
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— Related Complaints/Reports ——

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Ref Complainant

CR48761

CR48785
CR487886
CR48787
CR48B7388
CR48789

CR48790
CR48791
CR48793
CR48795
CR48797

CR48803
CR48804

CB"BSOS sch4p4( 6) Personal information
CR4926

CR48402

CR49451

CR51112

CR51166

Cr51309
CR51332
CRE554¢
CR5600

CRE56466

CR56944

CRE7949

CR57950 Department of Enviy

Heritage Protect:
CR58222
CR58803
CR58811
CR58880 ) .
CRE8883 sch4p4( 6) Personal information
CR58884
CR58905
CR58983
CR59155
CR59196
CR59197
CR58237sch4p4( 6) Personal information
CR58309
CR59322
CR59378

Moreton Bay Council

Esscnsland Crganic Fertiliser Pty
b

CR59383
CR583088
CR59439
CR59451
CR59599
CR59782
CR58790
CR585690 i )
cRrao3405Ch4p4( 6) Personal information
CR60423 Permelog Timbers Pty Lid
CRB0426 Mationwide Ol Pty Lid

sch4p4( 6) Personal information

Ridiey Agriproducts Pty Lid.

| GRE04E4n4pa( 6) Personal information

OWITLAINT_CTL idf

iy vt 12090 15

AMEH

Alleged Source

ESTATE - VARIOUS ODOURS
2002-2003

NARANGRA INDUSTRIAL
ESTATE - VARIOUS ODCOURS
2002-2003

Ridiey Agriproducts Pty Ltd.
Orko Feriilizers Pty. Lid.

Orko Fertilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd.
NARANGEA INDUSTRIAL
ESTATE - VARIQOUS ODOURS
2002-2003

Orko Fertilizers Pty, Lid.

Orko Fertilizers Pty. Ltd.

Ricley Agriproducts Ply Ltd.
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty, Ltd.
NARANGCBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Lid.
NARANCBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

Unknown

Unknown

Unknown - Narangba Indusl
Estale

NARANGBA INDUSTRYAL
ESTATE - VARIOUS

2002-2003

NARANGBA

Marangha In W
Orko Feriili v. L.

NARA TRIAL

EST, US ODCURS
2002-2

NARANGR INDUSTRIAL

W - VARIOUS ODOURS

2-2003

A GBA INDUSTRIAL
TATE - VARIOUS ODOLURS
02-2003

Narangba industrial Estate
Narangba industrial Estate

ECD Technologies Pty Lid
Narangba !ndustrial Estate
Narangba Industrial Estate
QLD organics

QLD organics

GLD organics

Narangba Industrial Estate
Narangba Industrial Estaie
Ridley Agripreducts Ply Ltd.
Narangba industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
QLD organics

Ridley Agriproducts Pty Ltd.
Narangba industrial Estate
QLD organics

Orko Fertilizers Py, Ltd.
Ridiey Agriproducts Pty Lid.
MNarangba Induslrial Estate
Nationwide Cil Piy Lid
Narangba Industrial tstate
Narangba Industrial Estate
Permalog Timbers Ply Ltd
Nationwide Qil Pty Lid

Incident Location

Narangba Industrial Estaie

Narangba Industrial Estale
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estete

Narangba Industrizl Estate
Narangha Industrial Eslate
Narangba Industrizl Estate
Narangba Irndustrie! Estate
arangba Induslrial Eslat

Narangba Industrial Tstate
ba Inlsr—“iai Estate

ndustriz] Eslale
gbe Industria! Estate
gba Induslrizl Estate

Narangba Industrial Estale

Narangba Industrial Estale
Narangba Indusirial Estete
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estale
Narangba Industrial Estate

Narangba induslrial Estate
Narangba Indusirial Estate

Narangba Industrial Estate
Narangba Indusirial Estate
Narzngbe Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiale
Narangba Industrial Esiate
Narangba Industrial Esiate
Narangba Industrial Esfaie
Narangba Industrial Estaie
Narangba Industrial Estate
Narangba Industrial Estate

arangba Indu
Narangba industr|
Narangba Industrial Estate
Narangba Industriz| Estate

Narangba Industrial Estate
Narangba [ndustrial Estate
Narangba Industriel Estate
Narangba Induslrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Nzarangba Industrial Esfate
Naranghba Industrial Estate
Narangba Industrial Estate
Narangba Indystrial Estate
Narangba Industrial Estate

Narangba Industrial Estale

Narangba Industrial Estate

Collection 1

Received Date

22/SEP/08

19/NOV/08
22/SEP/09
07/SEP/CS
03/SEP/09
02/SEP/0S

14/SEP/09
16/SEP/09
27/JUL/0g
17/SEP/09
17/SEP/09

18/SEP/09
05/0CT/09

25/SEP/09
22/SEP/O5

1B/AUGHD
23/AUG/0
22/MAR/1

28/MARM1

14/APRMA
18/APR/M1
27IAUGHM2
10/NOV/I0S

120V 2

15/NOVI12

06/MAR/3
0B/MAR/13

25/MARMS
TTIMAY3
17IAYIM3
21/MAY/13
16/MAY/M3
21/MAY/13
22/MAYIS
24/MMAYI13
16/MAYI3
17IJUNA3
TPIOUNAZ
20/JUN/13
21/JUN/T3
210 UN/13
01/JULM3

01/ JUL/13
02/JUL/13
08/JuUL/13
100JULM3
23/JULIM13
02/AUG13
08/AUG/3
21/1JUNM3
23SEP/M3
19/SEP/3
19/8EP/13

25/SEP/13

12 of 124
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Queensland Government

Env!rorlmenal Protection ﬁ\gency
Queensland Parks and Wildlife Service

f Related Complaints/Reports

Complaint/Report Details

| Ref Complainant Alleged Source Incident Location Received Date
| Creo4seh4pd( 6) Personal information Narangba Industrial Estate Narangba Industrial Estate 08/0CT/13
| CRB0736 Trask Development Corporation NOT APPLICABLE Narangba Industriel Estate 30/0CT/13
| CReszg %:Q‘kngwn Alleged Source - Use Narangba Industrial Estate 02/FEB/08
is One
I CR6694 Ermkngwn Alleged Source - Use Narangba Industrial Estate 16/FEB/0G
his One
CR7010 _Lrlr-??kngwn Alleged Source - Use Narangha Industrial Eslale 14/MAR/0E
is One
CR7288 Unknown Alleged Source - Use Narangba Industrial Estate 06/APR/06
his One
CR7296 ;’:known Alleged Source - Use Narangba Indusirial Estate 08/APR/06
is One
CR7301 ?nknown Alleged Source - Use Narangba Industrial Estate 07/APR/0G
his One
CR7537 _li_lnkngwn Alleged Source - Use Narangba Industrial Estate 28/APR/06
his One
CR7564 gnlkngwn Alleged Source - Use Narangba Industrial Estate 02/MAY/06
his One
1 CR7644 _li_,'rr]\_kngwn Alleged Source - Use Narangba Industrial £ 08/MAY/06
s ne
CR7662 NARANGBA INDUSTRIAL Narangba Indusji 10/MAY/08
ESTATE - VARICUS ODOURS
2002-2003
CR7668 sch4p4( 6) Personal information lf:I};ngivcn Alleged Source - Use Narangba T1MAY /06
| CR7684 NARANGBA INDUSTRIAL Narangba Indd Estate 0S/MAYIOB
i ESTATE - VARIOUS ODOURS
; 2002-2003 ) .
| CR7685 NARANGBA iINDUSTRIAL ngba Industrial Estate 12IMAY 08
‘ ESTATE - VARIOUS ODOUR
2002-2003
| CR7886 NARANGBA INDUSTRIAL afangba Induslrial Estate 12/MAY/06
‘ ESTATE - VARICUS OQQURS
| 2002-2003
| CR7779 Boral Asphalt (Qld Narangba Industrial Estate Z2WANY 08
CRB079 g6 Narangba Industirial Estate 15/JUN/06
CRE471 2 Narangbz Industrig! Estate 3MAY 04
CRB514 fangoa Narengba Indusiris! Eslate 13/JUL/04
| CR8522 arangha Narangba Industrial Estate 05/JUL/04
| CRs523 | e Narangba Narangba Industrial Esiate 12/NOV/03
CR85z24 r state, Narangba Narangba Industnal Estate 28/0CT/03
CR8525 trial Estale, Narangba Narangba Industrial Estate 28/0CT/03
Related Compli Activity ———— N\ — - =
pliance Activity
Ref Type Information Entered Client Activity Location
| CA10514 Licensed Activity 22MAY 07 Natiorwide Oil Pty Lid Narangba Industrial Estate
| CA10516 Licensed Activi \ 22/MAYI07 A & C Chemicals Pty Ltd Narangba Industrial Estate
CA16571 Licensed Activ 25/JUN/0O8 Orko Fertilizers Pty. Lid. Narangba Industrial Esiate
CA171186 Licence 06/AUG/08 Nationwide Oil Pty Lid Narangba Industrial Estate
CA17481 Licence 17/SEP/08 Orko Fertilizers Pty. Ltd. Narangba Industrial Eslate
CA17722 Licence 15/QCT/08 Eco Tech Bio Diesel Pty Lid MNarangba Industrial Estale
CA17731 Licence 15/0CT/08 Australian Biodiesel Group Limited  Narangba Industiial Estate
CA18087 Licence 18/DEC/08 Mann Waste Management Pty Ltd ~ Narangba Industrial Estate
CA18870 Licence 16/APR/0S Nationwide Oil Pty Ltd Narangba Indusirial Estale
CA18872 faintenance 15/APR/0% [Treat Timber Piy Lid Narangba Industrial Estate
CA19588 Mot Applicable 21/CCT/09 Fero Group (Qid) Pty Ltd Narangba Industrial Eslale
CA195¢4 Not Applicable 22/0CT/09 Packer Leather Pty Ltd and GW &  Narangba Industrial Estate
J Packer (Tanning) Pty Ltd
CA20233 Not Applicable 28/JAN/10 Ridley Agriproducts Pty Ltd. Narangba Indusfrial Estate
CA20758 Not Applicable 28/APR/10 All Treated Timber Pty Ltd Narangba Industrial Estate
i CAZ20759 Not Applicable 28/APR/10 Ridley Agri-Products - Wacol Narangba Incustrial Estate
CA20873 Not Applicakle 12/MAYI10 Nationwide Oil Pty Ltd Narangba Industial Estate
I CA20830 Not Applicable 18/MAY/10 Orko Fertilizers Pty. Ltc. Narangba Industrial Estate
CA20831 Not Appiicable 18/MAY/10 Orko Fertilizers Ply. Ltd. Narangba Industrial Estate
CA20832 Not Applicable 18/MAY/10 Nationwide Oil Pty Lid Narangba Industrial Estaie
CA20954 Not Applicable 10/JUN/AD Fero Group (Qid) Pty Ltd Narangba Industrial Estate
| CA20955 Not Applicable 10/0UN/1O Mann Waste Management Pty Ltd ~ Narangba Industrial Estate
CAZ21314 Not Applicable 30/AUGHO MVE Locfations Narangba [ndustrial Estate
| CA21807 Environment 05/NOV/10 Orko Fertilizers Pty. Ltd. Narangba Industrial Estate
CA21723 Environment 1NOVIM0 Permalog Timbers Ply Lid Narangba Industrial Estale
| CA22325 Environment 03/MAR/11 Fero Group (Gld) Pty Ltd Narangba Industrial Estale
| CAz22404 Environment 14/MAR/ 11 Caonsolidated Bio Diescl Pty Ltd Narangba Industrial Estate
‘ CA22583 Environment 05/APR/ 11 Consolidaied Bio Diesel Pty Ltd Narangba Industrial Estate
CAZ2784 cnvironment 17/MAYI11 Packer Leather Pty Lid and CW &  Narangba Industrial Eslate
J Packer (Tanning) Pty Ltd
‘ CA22785 Environment 17/IMAY I ITreat Timber Pty Lid Narangba Industrial Estale

Tureday November 12 2012 121 FM

e i BeH

OMPLAINT_DTL rof

User Fef  CEDS_CRAMPH

Collection 1
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

r— Related Compliance Activity —————— ——— : -
|

|
1
‘f Ref Type Information Entered  Client Activity Location i
i Ch22964 Environment 10AJUN/ Communily, Narangba Nararigba Industrial Estaie |
| CA25419 Znvironment 20/JUN/12 B Ridley Agriproducis Pty Ltq. Naraqgha Indusirial Estate
Tussdsp Hoember 150095 2 B d 14 of 124
Ripe c m,c!&iﬂﬁin 8 Collection 1
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\ Queensland Government

%" Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Outcome Description:

Due Date:

Date Completed:

&
N
&

Q\/
N\
&

Tiresdoy Hocember 12 2013 124 FM
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR49073 Priority/Sensitive: N
— Complainant—————————— B B — '7‘
I Ref Name Address Phone Mobile Fax Email
| 84763dhap4( 6) pagbﬁgn(r@msoﬁalqnf@mmtﬂﬁﬂEPTlON BAYQLD  gchapa( 6) Personal information l
- Alleged Source - e !
Ref Name Address Phone Mobile Fax Email
646235  Queensland Organics 112 Potassium Sireet NARANGBA QLD
| 4504 R —
|-— Incident Location e E— —
Name Risk Level Address
Narangba
Type: Nuisance complaint
Nature: Air: Odour : Genere!
Received Date: 06/0UL/MO
Receiving Cfficer: DALE. Graham
Receiving Office: Fermit and Licence Management /
Status: Finalised
Origin: Public
Notification Method: Emezlil

Project Manager:
Respensible Office:

|~ Description —

i Event On/From Date:
Event To Date:

Description

MORRALL, Peter
ES-RSD-SER-Sunshine Coast

{3 S

Received Time: ‘
Print Related Permits:

Event On/From Tifie:

Event Ongoing: N

|
\
| odour

S S S S———— e —a- e

— Running Sheet Summary ——————— .
| |

irst Action

|
i
L

F Date Commenced
¥ 08/JULMO

Accrued Ti 0 mins

Outcome Date Completed [

Aclion Required -
further investigation l

Due ction Type Officer Involved
Complamt Form Received DALE, Graham

‘—'— Related Complaints/Reports . —
| Ref Complainant Alleged Source Incident Location Received Date
! CR1007 NARANGBA INDUSTRIAL Narangba 15/NCV/I04
| ESTATE - VARIOUS ODOURS |
2002-2003
CR1122 Cherry Manns Transport Narangba 22/NOVIo4
CR1344 Quarry Products Pty Lid Narangba 08/DEC/04
CR1414 NARANGBA INDUSTRIAL Nearangba 13/DEC04 i
ESTATE - VARIOUS ODOURS |
2002-2003 [
CR1494 MARANGBA INDUSTRIAL Narangba 20/DEC/04
ESTATE - VARICUS ODOURS
2002-2003
CR35084 MNARANGBA odour log Narangba 06/SEP/OG |
CR35085 NARANGBA odour log Narangba 06/SEP/06 !
CR35087 ) . NARANGBA cdour log Narangba 0B/SEP/06 |
! cRr35088 SCh4p4( 6) Personal information NARANGBA odour log Narangba 06/SEP/06
| CR35000 NARANGBA odour log Narangba 06/SEP/06
CR35081 NARANGBA odour log Narangba 06/SEP/06
i CR350%4 NARANGBA odour log Narangba 06/SEP/08
| CR35095 NARANGBA odour log Narangba 0B/SEP/08 |
CR35096 NARANGBA odour log Narangba 06/SEP/CE
CR35098 HARANGBA odour log Narangba 06/SEP/0E [
CR35101 NARANGBA odour log Narangba 06/SEP/06& |
| CR35104 NARANGBA odcur log Narangba 06/SEP/OB i
| CR35106 MARANGBA odour Iog Narangba 0B/SEP/OG
CR35707 NARANGBA odour log Narangbe 0B/SEP/0S |
B QR35106 - NARANGEA odour log Na:‘alg}?aiﬂ_ - 06/SEP/05 |
16 of 124
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports —
Ref Complainant Alleged Source Incident Location
CR37652 NARANGBA INDUSTRIAL Narangba
ESTATE - VARIOUS ODOURS
2002-2003
CR37653 NARANGBA INDUSTRIAL Narangba
ESTATE - VARIOUS ODOURS
2002-2003
CR38681 Perma-Log Timbers Pty Ltd Narangba
CR39045 F\_'ABANGBA INDUSTRIAL Narangba
sch4p4( 6) Personal information ~ ESTATE - VARIOUS ODOURS
2002-2003
CR39134 sch4p4( 6) Personal information Narangba
CR39146 Baral Resources (Qid) Pty Ltd Narangba
CRA45482 unknown Narangba
CR48670 NARANGBA INDUSTRIAL Narangba
ESTATE - VARIOUS ODOURS
2002-2003
CR47180 Roback Builders Narangba
CR47584 Southern Cross Educational Milfab (J-Max Unit Trust) Narangba
Enterprises Ltd
CR47760 Aquafeed Narangba
CR48456 MNARANGBA Narangha
| CR48561 NARANGBA INDUSTRIAL Narangba
| ESTATE - VARICUS ODOURS
2002-2003
CR48650 NARANGBA INDUSTRIAL Nasangb}
| ESTATE - VARICUS ODOURS
| 2002-2003
‘ CR4827 NARANGBA INDUSTRIAL angba
‘ ESTATE - VARIOUS CDOU
‘ 2002-2003
CR5818 . . NARANGBA INDUSTRIAL arangba
sch4p4( 6) Personal information ESTATE - VARIOUS OBy 2
2002-2003
CRB226 NARANGBA INDSTRIA Narangba
‘ ESTATE - VARI RS
2002-2003
| CRT57 Narangba
1
| crooz Narangba
| CR920 ANGBA INDUSTRIAL Narangba

N o Hoz-zoos B

N,
ESTARTE - VARIOUS CDOURS

Related Compliance Activity

Ref Type Information Entered  Client

CAT839 Licensed Activit 22/AUG/06 Orko Fertilizers Pty. Lid
Tueaday Rovember 12 2043122 .
Report RANDTE RO oM LAINT_LTL o Collection 1

User Ref  CEDS_CRAMPIY

Received Date
30/APR/O7

30/APR/OY

16/AUGI0T7
O5/SEPIOT

03/0CT/07
04/0OCT/07
27/MAR/09
29/AUGI05

02/0CT/09
27/NOV/09

22/DEC/09
14/APR/MO
04/MAYIMO

18/MAY/10

22/SEP/05

16/NOV/05

10/JAN/06

02/NOV/04

08/NOV/04

10/NOV/04

Activity Location
Narangba

17 of 124
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR49073

ﬁComplainant S

| Ref Name Address Phone Mobite Fax Email

! 64768¢h4p4( 6) PessbAptiriyiRexsoiarinformatiot"TION BAY QLD schapa( 6) Personal information

r— Alleged Source ==

Ref Name Address Phone Mobile Fax Email

646235  Queensland Organics 112 Potassium Street NARANGBA QLD

4504 e —

r— Incident Location —

Name Risk Level Address

Narangba B

—_—

Source Ref: CR49073
Action Source Ref:

Date Commenced: 06/JUL/10 t Rgtion: Y

Cfficer Involved: DALE. Graham
Responsible Office: Permit and Licence Mansgement
Action Type: Complaint Form Receved
! Inspection Type:
| Enforcement Measure Type: 6
| Referral To:

! Action: 7o region

Time Spent Hours: 0 V
| Time Spent Minutes: 30 E@

Outcome: Action Required - further investi

Due Date; V

Date Completed:

SO Lo T _Y

I

|

i Cutcome Description:
|

|

Tuessiay Nosembel 1220131 23 PR
«13-155 Collection 1

Fepart Fal ce_te_iunning_s
LiesrRef  CEDY_CRAM!
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Fage

4

fof1




» Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR49402 Priority/Sensitive: N

— Complainant—— = = == e |
| Ref Name Address Phone Mobile Fax Email i
| BEtp4( 6) Personal information sch4p4( 6) Personal information
7 Alleged Source ——— e I

Ref Name Address Phone Mobile Fax Email

649622 _Unknown Narangba industrial area
— Incident Location ———r———=

Risk Level Address ‘

Narangba Industiial Estate NARANGBA QLD 4504

|
i Name
| Narangba Industriz| Estate

Type: Nulsance complaint

Nature: Air: Odour: General
16/AUG/10

CHRISTESON, Kim

Received Date:
Receiving Officer:
Receiving Office:
Status: Finalisec
Origin: Public
Telephene cell - business hours
MORRALL, Peter

ES-RS8D-SER-Sunshine Coast

Notification Method:
Project Manager:
Responsible Office:

Permit and Licence Management

7 Description ———————

Event On/From Date:

Event To Date:

|
|
! Description
|

very sirong smell morning and evenings. Times differ - 6pm - 9p

3. sTidTPe Ak ''to, Mich
éﬁ@%&@@erson&ﬁ?ﬂ@?ﬁéﬁ@ﬁme‘ to, Michae

bout big engine noises over weekends bt

——Running Sheet Summary ———
3 B Accrued Ti

| FirstAction Date Commenced D &
| ¥ 16/AUGI0 IANG/10

Event On/From Ti

Action Type
Telephone Cail

v

Event To

advised it

Received Time:

Ongoing: N

Print Related Permits:

uld be the pet food factory or fertiliser factory a”%@ﬁ?ﬁ%@“{’ersond*?ﬁfermaﬁon
ot sure where the noise is coming from. Emailed complaint ferm - 16/8/10

hrs 0 mins

Officer Involved
CHRISTESON, Kim

Outcome
NFA - complaint farm
rot received

Date Completed

[—- Related Complaints/Reports

! Ref Complainant
‘ CR1075
‘ CR1530
| CRi531
CR1532

|
| CR1589

CR2180

cRassas  SCh4p4( 6) Personal information

| CR3639
| CR36516
CR36962

| CR37741
| CR37748

| CR37933
CR37951
CR38041

Tusseay Novsml 1:1..313155#5
Feput Ref CE_Ri_CLRPLANT_DTL1#

Uscr fe1  CELS_CRAMTH

Alleged Source
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This Qne

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

Nationwide Cil Ply Lid
NARANGEA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

Unknown

NARANGBA odour log
NARANGBA INDUSTRIAL

Collection 1

|
i

Incident Location

Narangba Industrial Estate
Narangba Incustrial Estate
Narangba Industria’ Esiate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estal

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate

Received Date

18/NOV/04

22/DEC/04
22/DEC/04
22/DEC/04
29/DEC/04

18/FEB/OS

28/JUL/06
21/JUN/O5
22/JANAO7
19FEBIOY

08/MAY/07
09/MAY/IOY

29/MAYI07
IoMsA Y07

~ 05MUND7
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— — Related Complaints/Reports -

Ref Complainant

CR38220

CR40422

CR40821
CR40821
CR4483

CR468686

CR46867
CR46868
CR47132
CR47362
CR47363
CR47370

CR47371

CR47372

CR47375

CR4TI78
| CR47382

CR47392
| CR4ssgi

| CR48737
CR48738  sch4p4( 6) Personal information

CR48739

CRA8741 \
CR48742
CRAB743

CRA48744

CR48745

CR48746

CR48748

CR48750
CR48751

CR48752

CR48753
CR48754
CR48756
| CR48757
CR48758
CR48759

CR48760

Tuzsday Neoomiier 1220431 33 PR
repar R e RBHowRLANT_DTLret

User fiet CEDS_CRAMAN

Alleged Source

ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies
Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA

NARANGBA

NARANGBA

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS QDO
2002-2003
NARANGBA INDUSTR
ESTATE - VARIOUS O
2002-2003
NARANGEA IND
ESTATE - VARIO

TRIAL

Fertilizers Pty. Ltd.
NARRNGEBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2-2003

ARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
Queensland Organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIQUS ODOURS
2002-2C03

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

MARANGBZA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD erganics

QLD arganics

QLD organics

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS

Incident Location

Narangba Induslrial Estate

Narangba Industiial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba [ndustrial Estate
Narangba Indusirial Esi
Narangba [ndustrial E
Narangba Industrial

Narangba IndustgalFs

z'anglllndustri;ﬁ Estate
gba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industiiz] Estate
Narangba Industrial Estate
Naranghba Industrial Estate

Narangha Industrial Estate

Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Indusiriz! Estate
Narangba Indusirial Estate
Narangba Indusirial Estate
Narangba Indusirial Estate
Narangba Indusirial Estate

Narangba [ndustrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industria’ Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industria! Estaie
Narangba Industrial Estate
Narangba Industriz! Estate

Narangba Industrial Estate

Received Date

28/JUN/OT

11/FEB/O8

11/0CTI07
11/QCT/07
16/AUG/05
20/AUG/09

28/AUG/09
20/AUG/08
25/SEP/09
28/0CT/I09
28/QCT/09
29/0CT/0¢

29/0CT/09

29/0CT/08

29/0CT/09

29/0CT/09

28/0CT/02

30/0CT/08

21/MAY/10
08/NOV/09
21/AUG/09

10/NOV/09

28/SEP/0Y
23/SEP/08

23/5EP/Q8

04/SEP/OY

09/SEP/0S

07/SEP/0S

07/SEP/09

07/SEP/09
07/SEP/08

07/SEP/09

14/SEP/09
16/SEP/09
17/SEP/09
17/SEPI09
17/SEP/09
18/SEP/09

18/SEP/0S

Collection 1

20 of 124

Fags 2014



Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

— Related Complaints/Reports —— —

Ref

CR48761

CR48785
CR48786
CRA48787
CR487882
CR48789

CR48790
CR48791
CR4B793
CR48795
CR48797

CR48803
CR48804

i CR48805
| CR4g26

CR49451
i CR571112

| CR51168

| CRS51309
CR51332
CR55549
CR5600

CR56466
| CR56944

CR57949
CRE7850

l CR58222
| CR58803
} CR58811
| CR58880
| CR58883
! CR58884
| CR58905

CRE528983
|  CR59155
| CR59196
‘ CR58197

| CR59309
| CR59322
i CR59378

| CR59383
CR59388
‘ CR59439
CR59451
| CR59589
CR59782
CR59790
‘ CR53890
| CRGD34
| creoaza
CR60426
CR60484

Complainant

Complaint/Report Details

sch4p4( 6) Personal information

Heritage Protection

Department of Env.%ro;'nma“mi

schdp4( 6) Personal |

Maoreton Bay Council

Queensland Organic Fertliser Pty

Ltd

rmation

CR59237sch4p4( 6) Personal information

sch4p4( 6) Personal information

Rigley Agriproducts Pty Lic,

schdp4( 6) Personal information

Permalog Timbers Pty Ltd

Nationwide Ol Pty Lid

crepassCh4p4( 6) Personal information

CRB0736

|
|
|
|

wes iy tiovembsl 12

Repodt fief &
Uger Ref CED

Trask Development Corporation

GIMFLAINT_DTL ref
AbFL

Alleged Scurce
2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Ridley Agriproducts Pty Ltd.

Orko Fertilizers Pty Ltd.
Orko Fertilizers Pty. Lid.
Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODCURS

2002-2003
Orko Ferlilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.
Ridley Agriprocucts Pty Ltd.
Orko Ferlilizers Pty. Ltd.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Orko Ferilizers Pty. Lid

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODCURS

2002-2003
Orke Ferlilizers Pty. Lid.
NARANGBA INOUSTRIAL

2002-2003
Unknown

Unkrown - Naranoba Industrial

Estate
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODQU

2002-2003
NARANGBA

Narangba Industrial Est
Orko FertilizergPRalLtd.

LARANGBA INDUSTRIAL
TR AJF - VARIOUS ODOURS
003

rangba Industrial Estate
aranghba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial E
Narangba Industiz] Estate
QLD organics

QLD organics

QLD organics

Marangoa Industrial Estate
Narangba Industrial Estate
Ridiey Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba Industiial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba industrial Estate
QLD organics

Ricley Agripreducts Pty Ltd.
Narangba Industrial Estate
QLD organics

Orko Ferlilizers Pty. Lid.
Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
Nationwide Ol Ply Lid
Narangha Industrial Estate
Narangba Industrial Esiate
Permalog Timbers Ply Ltd
Nationwide Oil Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate

NOT APPLICABLE

TATE - VARIOUS CDOURS

Collection 1

Incident Location

Narangba Industrial Estate

Narangba Industrizl Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Bsta

gba Industrial Estete

Narzngba Indusirial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Induslrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esfate
Narangb=a Industrial Estaie
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Indus!rial Estate
Narangba Industnal Estate
Narangba Indusirial Estale
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangbe Industrial Estate
Narangba Industrial Eslale
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Induslrial Estate
Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Industrial Eslaie
Narangba Incustrial Estate
Narangba Industrial Estate

__Narangba Industrial Estate

_ 30/0CTA3

Received Date

22/ISEP/0S

19/NOV/09
22/8EP/08
07/SEP/09
03/SEP/0Y
02/SEP/0S

14/SEP/09
16/SEP/QY
271JULI08

17/SEP/09
17/SEP/09

18/SEPI09
05/0CT/09

25/SEP/0%
22/8EP/O5

23AUCHD
22/MAR/M1

29/MARIM1

14/APRM
18/APR/1
271AUGH2
10/NOVI05

12/MNovH2

15/MOVIM2

06/MAR/3
06/MARM3

25/MAR/M3
17IMAYIN3
17IMAYI3
21/MAY/M3
18/MAY/M3
21/MAYNM3
22/MAYN3
24/MAY/13
16/MAY/13
17/JUNM3
1THUNAS
20/JUN/3
21/JUN/M3
21/JUN/M 3
01/JUL/13

01/JULM3
02/3ULM3
08/JUL/13
1eAUL3
231JUL13
02/AUG/M3
068/AUG/T3
211JUNM3
23/8EP/13
18/SEP/M3
19/SEP/13
25/8EP/13
08/QCT/13

210f124
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Incident Location
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Indusirial Eslate
Narangba Industrial Estate
MNarangba Industrisl Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial E

Narangba Indusgial
arangba
Néi?aﬂgba,lndus,riai Esiate

Nafangba Industrial Estate

arangba Industrial Estate
Narangba Industriz! Esiatle

Narangba Industrial Estate
Narangba Incustrial Estate
Narangba Industriz| Estate
Narangba Industrizl Estate

| Estate

Received Date |

02/FEB/06

16/FEB/06

14/MAR/0B
06/APR/06
06/APR/06
07/APR/0OB
28/APR/0B
02/MAY/06
09/MAY/08

10/MAY/06

11/MAY/06

09/MAY/CE

12/MAY/06

12/MAY/08

22/MAY 06
15/JUN/08

31MAYI04
13/JUL/04
05/JUL/04
12/NOV/03
29/0C7T/03

— Related Complaints/Reports s —
Ref Complainant Alleged Source
CR6628 Unknown Alleged Source - Use
| This One
| CR6694 Unknown Alleged Source - Use
[ This One
CR7010 Unknown Alleged Source - Use
This One
CR7288 Unknown Alleged Source - Use
This One
CR7296 Unknown Alleged Source - Use
This One
CR7301 Unknown Alleged Source - Use
This One
CRT537 Unknown Alleged Source - Use
This Cne
CR7564 Unknown Alleged Source - Use
This One
| CR7644 Unknown Alleged Source - Use
This One
| CR7662 NARANGBA INDUSTRIAL
| ESTATE - VARICUS ODOURS
| 2002-2003
| cRr766s schdp4( 6) Personal information Urknown Alleged Source - Use
This One
! CR7684 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODOURS
\ 2002-2003
CR7685 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
‘ 2002-2003
CR7686 NARANGBA INDUSTRIAL
\ ESTATE - VARIOUS 0DOU
| 2002-2003
| CR7779 Boral Asphalt (Qld) Pty Lid
: CRE&079 Unknowri Alleged Sour
{ This One
| CR8471 Industrial Estate g
|  CR8514 Industiial Estate, a
CRg522 industrial Eqgate, NeRgfigha
CR8523 ! Nangba
CR8524 usfRgl Bhtate "Narangba
CR8525 e, Narargba

— Related Compliance Activity —

Narangba Industr

Narangba Industrial Estaie

28/0CT/03

| Ref Type

| CA10514

CA10516 Licensed Activity
CA16571 Licensed Activity
CA17116 Licence \
CA17481 licence
CA17722 Licence
CA17731 Licence
CA18087 Licence

| CA18870 Licence
CA18872 Maintenance
CA19588 Nct Applicable
CA19594 Not Applicable

| CA20233 Not Applicable
CA20758 Not Applicable
CA20759 Not Applicable
CAZ0813 Not Applicable
CA20830 Not Applicable
CA20831 Not Applicable

| CA20832 Not Applicable

| CA20954 Not Applicable
CA20955 Not Applicable

. CA21314 Not Applicable

| CA21807 Environment
CA21723 Envirenment
CA22325 Environment
CA22404 Environment

1 CA22583 Environment

| CA22784 Environment
CA22785 Environment
CA2Z864 Environment
CA25419 Environment

Tuesday Hovembar

Licensed Aclivily

Information Entered
IMAYOT
22IMAYIOT
25/JUN/O8
06/AUG/08
17/SEP/08
15/QCT/08
15/0CT/08
18/DEC/08
15/APR/09
15/APR/09
210CT08
22/0CT/9

2B/IJAN/10
28/APR/10
28/APR/1Q
12/MAY/10
18/MAY/10
18/MAY/10
18/MAY/10
10/JUN/10
10/JUN/MO
30/AUG/H0
05/NOV/10
19/NOVI10
03/MAR/11
14/MARM1
05/APR/11
17IMAY I
1TIMAYI
10IJUNIA
20/JUN/12

Client

Nationwide Oil Pty Ltd

A & C Chemicals Ply Lid

Orko Fertilizers Pty. Ltd.
Nationwide Oil Pty Ltd

Orko Fertilizers Pty. Ltd.

Eco Tech Bio Diesel Pty Ltd
Australian Bicdiesel Group Limited
Mann Waste Managemeni Ply Lid
Nationwide Oil Pty Ltd

ITreat Timber Pty Ltd

Fero Group {Qld) Pty Ltd

Packer Leather Pty Ltd and GW &

J Packer (Tanning) Pty Ltd
Ridley Agriproducts Pty Ltd.

All Treated Timber Pty Ltd

Ridley Agri-Products - Wacol
Nationwide Qil Pty Lid

Orko Fertilizers Pty. Ltd.

QOrko Fertilizers Pty. Ltd.
Nationwide Oil Pty Ltd

Fero Group (Qid) Pty Ltd

Mann Waste Management Pty Lid
MVE Locfations

Orko Fertilizers Pty. Ltd.
Permealog Timbers Pty Lid

Fero Group (Qid) Pty Lid
Censolidated Bio Diesel Piy Lid
Consolidated Bio Diesel Pty Ltd
Packer Leather Ply Ltd and GW &
J Packer (Tanning) Pty Ltd

ITreat Timber Pty Ltd

Commiunity. Narangba

Ridiey Agriproducts Pty Lid,

Activity Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba [ndusirial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Induslirial Fstate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale

Narangba Industrial Eslate
Narangbea Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industiial Estate
Narangba Induslrial Estate
Narangba [ndustiial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate

Narangba Industrial Estate
Narangba Industiial Estate
Narangba Industrizl Estate

122010732 FM

Repet i d3=IB BonmLamT_oTL at

User Rell CEDE_CRAMPN
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR49402

== -Complaipant ——A — —— —
Phone Mobile Fax Email |

‘: Ref Name Address
1 set4B4( 6) Personal information sch4p4( 6) Personal information

~sch4p4( 6) Personal information

[~ Alleged Source
Address Phone Mobile Fax Email |
Nararigba industiial

| Ref Name

| sd9622  Uninown

— Incident Location

i i

| Name Risk Level Address i

| Narangbe Industriz! Esiale Narengba Industiial Estate NARANGBA QLD i
4504

Source Ref: CR49402

|

| Action Source Ref: i
i

| Date Commenced: 16/AUCG/M0 t Rgtion: Y |
i

} Officer Involved: CHRISTESON, Kim

Responsible Office: Permit and Licernce Managemen!

Action Type: Telephone Call

i Inspection Type: Proaclive - initial
! Enforcement Measure Type: 6
!

| - :
i Reforral To: EPA - oliier business arca

Action: smell and noise from Narangba Induslhial Eslate. 2! form sent by email 16/8/10

|

| Time Spent Hours: 40 V [

! |
|
|

| Time Spent Minutes:
[ Qutcome: NFA - complaint form not recelv
Outcome Description:

Due Date:30/AUG/H10 OV

Date Completed:

QY

23 of 124
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

r— Complainant—

Complaint/Report Details

| Ref Name

Complaint/Report Ref: CR49451 Priority/Sensitive: N
e — - I I —_
Ref Name Address Phone Mobile Fax Email ‘
| setifpa( 6) Persons¢iripfh@liBlersonabinoriationt NORTH sthap#(6) Personal information -
S - — B PR e S ————

Alleged Source —
Address Phone Mobile Fax Email ‘
| 554644  Unknown Narangba/Decepton Bay Industrial Estate

DECEPTION BAY QLD 4508 N J
= Incident Location —= — S —— |
Risk Level Address |

| Name

[ Narangba Industria! Estale

Narangba Industrial E

e NARANGBA QLD 4504 |

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Crigin:

Notification Method:
Project Manager:
Responsible Office:

— Description———

| Event On/From Date:
|

Nuisance complaint

Alr : Odour : General

23/AUCI10

CHRISTESON, Kim

Permil and Licence Managemeant

Finalised

MORRALL, Peter
ES-RSD-SER-Sunshine Coast

&

Public @
Telephone czll - business hours

Received Time:

| Event To Date: Event T, Ongoing: N Print Related Permits:
i Description
| very strong smell from ferilliser company. Sent complaint form on |
r—Running Sheet Summary ——— - - - e ————
l Accrued Ti 0 mins |
\
| Firet Action Date Commenced Due tion Type Officer Involved Outcome Date Completed ‘
I 2% 23/AUG/HD 31MUCH Telephone Call CHRISTESON, Kim NFA - complaint form |
| - S not received o |
= Related Complaints/Reports = e
‘| Ref Complainant Alleged Source Incident Location Received Date
CR1075 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/NOVI04 !
ESTATE - VARIOUS ODOURS
I 2002-2003
CR1530 Unknown Alleged Source - Use Narangba Indusirial Estate 22/0EC/04
! This One
CR1531 Unknown Alleged Source - Use Narangba Industrial Eslate 22/DEC/04
This One
|  CR1532 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04
( This Cne
|
| CR1589 NARANGBA INDUSTRIAL Narangba Industrizl Esiate 29/DEC/04
| ESTATE - VARIOUS ODCURS
2002-2003 |
CR2180 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/FEB/0O5
ESTATE - VARIOUS ODOURS
i 2002-2003
| CR34608 sch4p4( 6) Personal information  Unkrown Narangba Industrial Estate 28/JUL/06
| CR3839 Nationwide Oil Pty Ltd Narangba Indusirial Estale 21/JUN/05 |
| CR36516 NARANGBA odour log Narangba Industrial Estate 221JANIOT i
i CR36962 NARANGBA INDUSTRIAL Narangba Industrial Estale 19 FEBOT |
ESTATE - VARIOUS ODOURS
2002-2003
‘ CR37741 NARANGBA odour log Narangba Indusirizl Estaie Q8MAYI0T
CR37748 NARANGBA INDUSTRIAL Narangba Industrial Eslate 09/NMAY/0T
ESTATE - VARIOUS ODOURS i
‘ 2002-2003
| CR37933 Urknown Narangba Industrial Estate 29/ AY/0T
| CR37951 NARANGBA odour log Narangba Indusirial Esiate 3C/MAY/07
I CR38041 NARANGBA INDUSTRIAL Narengba Industrial Estate 05/JUN/OT |
| S ATE - VARIOUS ODOURS e |
Tussoa Heventar 12 480 55 Collection 1 24 of 124
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Queensland Government
Environmental Protectlon Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports
Ref Complainant

CR38220

CR40422

CR40821
CR40821
CR4483

CRA46866

CR46867
CR46868
CR47132
CR47362
CR47363
CR47370

CR47371

CR47372

CR47375

CRA7376
CR47382

CR47392

CR48737

GhAres schdp4( 6) Personal information

N

CR48681
| CR48739
|

| CR48741
CR48742

CR48743
CR48744
|
|

CR4ET4S
| CR48746

CR48748

CR48750
CR48751

CR48752

CR48753
CR48754
CR48758
CR48757
CRA8758
CR48759

CR48760

Tuesssy Newember 12 20131 33 FrA
Renont KB B arvrLamT DLt

User Fef CEDS_CRAMPH

2002-2003 -

Alleged Source
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies

Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA

NARANGBA

NARANGBA

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU,
2002-2003
NARANGBA INDUSTT
ESTATE - VARIOUS O
2002-2003
NARANGBA IN
ESTATE - VAR!
2002-2003

pizers Pty Ltd.
N, NGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

ARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Queensland Organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGEBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

NARANGBA

QLD erganics
QLD organics
QLD organics
QLD organics

NARANCGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS

Incident Location

Narangba Industrial Estate

Narangba Industrie! Estale

Narangba Industrial Estate
Narangba Industirial Estate
Narangba Industrial Estale
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial E

Narangba Industrial
Narangba Indusjriai

Nafang‘c?!ndus!riai Estate

rangba Industrial Estate

Narangba Industrig! Estate

Narangba Industrial Estate

Narangba Industrial Estale

Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate

Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Indusirial Estate

Narangba Indusirial Estate

Narangba Industria! Estate

Narangba Industrial Estaie

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangha Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Incustial Estate
Narangba Industrizl Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Incusirial Estate

Received Date

281JUN/OY

11/FEB/08

11/0CT/O7
11/OCT/O7
16/AUG/05
20/AUGI0%

28/AUG/09
20/AUG/09
25/SEP/09
28/0CT/02
28/QCT/09
29/0CT/09

29/0CT/09

29/0CT/H08

29/0CT/09

29/0CT/09

29/0CT/09

30/0CT/09

21MAY/M0
09/NOV/09
21AUGI09

10/NOVI09

28/SEP/08
23/SEP/03

23/SEP/09

04/SEP/09

09/SEP/DE

07/SEP/09

07/SEP/09

07/SEP/09
O7/SEP/09

07/SEP/08

14/SEP/0B
16/SEP/Q9
17/SEP/O9
17/SEP/09
17/8EP/C9
18/SEP/08

18/SEP/08

Collection 1
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

i—- Related Complaints/Reports ——————
Ref Complainant
CR48761

CR48785
CR487886
CR48787
CR48788
CR48789

CR48790
CR48791
CR48793
CR48795
CR48797

CR48803
CR48804

CR48805
CR4926

sch4p4( 6) Personal information

| cR40402
. CR&1142

i CR51166

| CR51309
CR51332
CR55549
i R5600

| CR56466
| CR56944

CR57949

CR57950 Department of Environment an

Heritage Protection

| CRe8222 \
| CR58803

| Crsgs11
| CR58880
CR58883
CR58884
| CR58905
| CRsaes3
CR59155
CR58196
| CRS53197
| CR5&237
| CR59309
| CR59322
CR59378

schdp4( 6) Personal information

Queensland Organic Ferliliser Pty

CR58383
| CR59388
| CR58439
CR53451
CR59599
CR55782
i CR55790

CR58890 ) )
creo3e®Ch4p4( 6) Personal information

sch4p4( 6) Personal information

Ridley Agriproducts Pty Lid.

CRBD423 Permaiog Timbers Piy Lid
CRB60426 Naticnwide Ol Pty Lid

| CRB0484 . i

| cieoassCh4p4( 6) Personal information
CR60736 Trask Development Corporation

| CRe6285chapa( 6) Personal information

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Riciey Agriproducts Pty Ltd.
Orko Fertilizers Pty, Lid.

Orko Fertilizers Pty. Ltd.

Ricley Agripraducts Ply Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Lid.

Ridiey Agriproducts Ply Ltd.
Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

Unknown - Narangba Industrial
Estate

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOUT
2002-2003

NARANGEA

Narangba industrial £ $gat;

Orko Feriilizers Py. Ltd.
NARANGBA 1N AL
ESTATE - V4RICHS URS

3
ba Industrie! Estate
rangba Industrial Estate

BCD Technologiss Pty Lid
Narangba Industrial Estate
Narangha Industrial Estatc
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangbea Incusirial Estate
Ridiey Agriproducts Piy Ltd.
Narangba Industrial Estate
Narangba [ndustrial Estate
Narangba Industriai Estate
Narangba Industrial Estate
Narangba industial Estate
QLD organics

Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
QLD orgariics

Orko Fertilizers Pty. Ltd.
Ridley Agriproducts Pty Ltd.
Narangba Industria! Estate
Nationwide Qil Pty Ltd
MNarangba industrial Estale
Narangba Industrial Estate
Permalog Timbers Pty Lid
Nationwide Cif Ply Ltd
Nerangba Industrial Estate
Narangba Industrial Estate
NOT APPLICABLE

Incident Location
Narangba Industriz! Esiate

Narangba Industrie| Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estale
Narangba Industiial Estate
Narangba Industria! Esiate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indust:ial Estal
Narangba Industrial a

Narangba Indust’

justrial Estate

agbe Industrial Estale

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Incustrial Est
Narangba Indusirial Es

Narangba Industrial Estate
Narangba Indusirial Estate

Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Industirial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrizl Estale
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Indusirial Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Indusirial Eslate
Narangba | |

Tuesaisg tincember 12 LB S
feparl Rel CE_RP_COMPLAINT_DTLref
User kel CECL_TRAMPH

Collection 1

Received Date
22/SEPI0S

19/NOV/08
22/SEP/OS
D7/SEP/Q9
03/SEP/08
02/SEP/0S

14/SEP/09
16/SEP/08
271JULI0s

17/SEP/0S
17/SEP/09

18/SEP/09
05/QCT/08

25/SEP/09
22/SEP/OS

1eiAUGH0
22/INARI

29/MARIM1

14/APRM
1¢/APRAA
27/AUGN2
10/NOV/I0S

12/NOVI12
15/NOVM2

06/MAR/13
08/MAR/M3

25/MARM3
TTIMAYI3
17IMAY/S3
21/MAY3
18/MAYI13
21/MAY/M3
22/MAYM3
24/iNAYIM3
18/MAY/13
TIJUNNM3B
171JUNI3
20/JUNM3
210UN/M3
211JUNM3
01/JULM3

01/JUL/M3
02/JULM3
08/JULIM3
10/JUL/1T3
23/JUL/s
02/AUGN3
08/AUG/M3
210JUNM3
23/SEP/13
19/SEP/M3
18/SEP/M3
25/SEP/M13
08/0CT/13
30/0CT/H3
02/FEB/CE
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

— Related Complaints/Reporis

‘; Ref
| CRess
| CcR7010
| CR7288
CR7296
CR7301
CR7537
CR7564
CR7644
CR7662

CR7668

CR7684
CR7685

CR7686

| CRY7/9
CR8079

CRB471
CR8514
CRB522
CRB523
| CRa524
| CRB5%5

Complaint/Report Details

Complainant

sch4p4( 6) Personal information

Alleged Source
This One
Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Source - Use
This One

NARANGEBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Boral Asphait (Qld) Pty Lid
Unknown Alleged Sourges LUs
This Cne
industrial Estate,
Indlustrial Estat

Incident Location

Narangba Industrial Estate
Narangba Indusirial Esiale
Narangba Industrial Estate
Narangba Induslrial Eslate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industriz! Estate
Narangba Industrial Estate

Narangba |ndustrial Es

Narangba Industrial

-siate

| Estate

ngba Industrial Estate

arangba Industrial Esiale
arangba Indusinial Estate

Narangba Industrial Estate
Narangba Industia! Estate
Narangba Indusivial Estate

arangba Industrial Estate
Narangba Industrial Esiate

Received Date

16/FEB/C8

14/MARIOE
06/APR/06
06/APR/06
07/APR/0B
28/APR/0E
02/MAY/06
09/MAY/06
10/MAY/06

11/MAY/08

08/MAYIOE

12/MAY/08

12/NAY/08

22/MAY/08
161JUN/0OB

31/MAY/04
13/JUL/04
05/JUL/04
12INOV/I0S
29/CCT/03

Industrial Estate, Nagag@ba
-state, Ngrangba
atl arangba

-stgft, Narangba

— Related Compliance Activity - .

Ref

CA10514
CA10516
CA16571
CA17116
CA17481
CA17722
CA17731
CA18087
CA18870
CA18872
CA19588
CA19594

CA20233
CA20758
CA2075¢
CAZ20813
CA20830
CAZ0831
CA20832
CA20854
CAZ20955
CA21314
CA21607
CA21723
CA22325
CA22404
CA22583
CA22784

CA22785
CA22964
CA25419

Tugesdey Movember 1220151
coport 2132 WO DormLanT_OTL et

Ueer Ref  CEDS_CHAMPH

Type
Licensed Activity
Licensed Activity

Information Entered
VMAYIO?
2IMAY/0T

Licensed Activity 25/JUN/OB
Licence 06/AUG/08
Licence 17/SEP/08
Licence 15/0CT/08
Licence 15/0CT/08
Licence 18/DEC/08
Licence 15/APR/0Y
Maintenance 18/APR/09
Not Applicable 21/0CT/08
Not Applicakie 22/0CT/09
Not Applicable 28/JAN/10
Not Applicable 28/APRMC
Not Applicable 28/APR/10
Not Applicable 12/IMAY/10
Not Applicable 18/MAYI10
Not Applicable 18/MAY/M0
Not Applicable 18/MAY/10
Not Applicable 10/JUN/O
Not Applicable TO/JUN/10
Not Applicable 30/AUGHD
Environment O5/NCWV/10
Environment 19/NOV/10
Environment 03/MARM1
Envirenment 14/MARM 1
Enviranment 05/APR/11
Environment 17iAY 11

Environment THMAY T
Environment 10/4UN/T1
Envirenment 20/JUN/2

Client

Nationwide Oil Pty Lid

/A & C Chemicals Pty Ltd

Orko Fertilizers Pty. Lid.
Nationwide Oil Pty Ltd

QOrko Fertilizers Pty. Lid.

Eco Tech Bio Diesel Pty Ltd
Australian Biodiesel Group Limited
Mann Waste Management Pty Ltd
Nationwide Cil Pty Ltd

ITreat Timber Pty Ltd

Fero Group (Qid) Pty Ltd

Packer Leather Pty Lid and GW &
J Packer (Tanning) Pty Ltd

Ridley Agriproducts Pty Lid.

Al Treated Timber Pty Ltd

Ridiey Agri-Products - Wacol
Nationwide Oil Pty Ltd

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.
Nationwide Qil Pty Ltd

Fero Group (Gld) Pty Ltd

Mann Waste Management Pty Lid
MVE Locfations

Orko Fertilizers Pty, Lid.
Permaiog Timbers Pty Ltd

Fero Group (Qld) Pty Ltd
Consolidated Bio Diesel Pty Lid
Consoclidaled Bio Diesel Pty Ltd
Packer Leather Ply Ltd and GW &
J Packer (Tanning) Pty Lta

ITreat Timber Pty Ltd

Community, Narangba

Ridley Agriproducis Pty Lid.

3Pl

Collection 1

Narangba Industrial Esiate

29/0CT/03

Activity Location

Narangba Industrial Estate
Narangba Industrial Estate
Marangba Industiial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate

Narangba Industrial Estate
Narangba Industrial Estaie
Narangba Industrial Estate
Narangba Industrial Estate
Marangba Industriai Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangbea Industrial Estate
Narangba Industrial Estate
Narangba Industrial Fstate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narengba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industirial Eslate
Narangba Industrial Estste
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR49451

—-Complainpant -———————0—o o ——
i Ref Name Address Phone Mobile Fax Email |

| . . .
SR ersonat Mg Rersop g orates NORTH IES) personlnormation

— Alleged Source —
]

| Ref Name Address Phone Mobile Fax Email

| 554644  Unknown Narangba/Deception Bay Industrial Estate
DECEPTION BAY QLD 4508 e

Name Risk Level Address
Narangba Industiisl Estate Narengba Industrial Estate NARANGEA QLD i
4504 - |

‘r”f Incident Location

L. S — e

; . : ]
Source Ref: CR49451 |

Action Source Ref:
! Date Commenced: 23/AUGM0 rSAction: Y |
Officer Involved: CHRISTESON, Kim I

Responsible Office: Penmnit and Licence Management

Action Type: Telephone Call

i lnspection Type: Proactive - intial |
| Enforcement Measure Type: |

Referral To:

o cid

| Actian: strong smell at feriliser factory

! Time Spent Hours: 20 V

Time Spent Minutes: |

Qutcome: NFA - complaint form not receive
Outcome Description:

Due Date:31/AUG/10 |
|
|

Date Completed: .

Tuawdey Movember 12 2013 4 25 Pt
. Collection 1 28 of 124
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Tuscday Noveniler | 37§17, W .
Repartiel CE_R ﬁ-g:i ‘I§T_DT.‘, i CO"eCtlon 1

Usei Ret CELS_CRAMFH

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR49521 Priority/Sensitive: N
{'__ Complainant——— T e e e e e SO S T il
I Ref Name Address Phene Mobile Fax Email |
| . . . . i
i 6§@qu’4( 6) P‘ﬁo_nil |nfor_m_at“|?n 7777777 sch4p4( 6) Personal information sch4p4( 6) Personal information

~— Alleged Source

Ref Name Address Phone Mobile Fax Email
634150  Unknown sch4p4( 6) PersonéldntarfsatioRead, Logan B
’—' Incident Location— - —————— — ==
| Name Risk Level Address ‘

| Bour_m_dary Road, North Lakes 7

Type: Nuisance complaint
Nature: Air: Odour : Abattoir/Animals
Received Date: 02/SEP/10
Receiving Officer:  CHRISTESON, Kim
Receiving Office: Permit and Licence Managemerit ,

Status: Finalised
Origin: Public

Notification Method: Telephone call - business hours

Project Manager: SALE, Benjamin
Responsible Office: ES-RSD-SER-Sunshine Coast 2

[ Deseripton ———————

\: Event On/From Date: Event On/From Timé: HReceived Time: |
|
|
_} Event To Date: Event To Ongoing: N Print Related Permits: |
|
| Description |
| Odour complaint about pet food manufacturer |
—Running Sheet Summary ————————— AN — - S |
Accrued Tim V mins |

ion Type Officer Involved Outcome Date Completed

elenhone Call CHRISTESON, Kim Action Required - |
_awaiting response o J

First Action  Date Commenced Due Date
v 02/SEP/10 18/ N

29 of 124
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR49521

——Complaipant — — —
! Ref Name Address Phone Mobile Fax Email |

| §ER4PU( 6) Personal information sch4p4( 6) Personal informatiog

— — —

ch4p4( 6) Personal information

[ Alleged Source
| Ref Name Address Phone Mobile Fax Email
| 634150  Unknown sch4p4( 6) Personatiinferfatipfoad, Logan B o ‘

— Incident Location

Name Risk Level Address

| Bmmg!gry Road, Norn Lakes ]

Action Source Ref:
Y

Source Ref: CR49521 ‘!

Date Commenced: 02/SEPR/10 ist@ction:
Officer Involved: CHRISTESON, Kim |

Respansible Office: Permit and Licence Wanagement

| Action Type: Telephone Call , |

Inspection Type: Proactive - initial |

5 |
| Enforcement Measure Type: 6 |
I EPA - other business area |

Referral To:
Action: odour complaint

a3

| Time Spent Hours: 20

Time Spent Minutes:
Outcome: Aclion Required - awaiting resp:
Cutcome Description:

\

|

f Due Date: 16/SEP/10 V

‘ i
| |

Date Completed:

£

Tuesds; Hovembar 12 2013 4 37 Pl
Peport Rl o _ip_nnnne_stee: 13-155 Collection 1 30 of 124
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Queensland Government

Environmental Pmtectién'Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR49536 Priority/Sensitive: N

- Complainant— — e — ‘—- E—
| Ref Name Address Phone Mobile Fax Email i
| 5%eAdpa( 6) Pers@ﬁH%I@ﬁ&fﬁfﬁ%?%‘ﬂg?mm BECEFTRN BSY sch4p4( 6) Personal information |

— Alleged Source
Ref Name Address Phone Mohile Fax Email
! 634150  Unknown sch4p4( 6) Persona$infeymiatipriRoad, Logan - -

i— Incident Location -

I Name Risk Level Address

Boundary Road. North Lakes -l

Type: Nuisance complaint
Nature: Air: Odour: General
Received Date: 03/SEP/10
Receiving Officer: CHRISTESCN, Kim
Receiving Office:  Permit and Licence Management
Status; Finalised ,
Origin: Fublic

Notification Method: Telephone call - business hours

Project Manager: SALE, Benjamin E )
Respansible Office: ES-RSD-SER-Sunshine Coast %v

— Description ———— S TR

' Event On/From Date: Event On/From Tim V Received Time: |
! Event To Date: Event To T% Ongoing: N Print Related Permits: |

|
| Description
|_ odour from tannery & fertiliser plant

e N
——Running Sheet Summary - — 4§ — T S = ety
i Accrued Time; s mins {

First Action  Date Commenced Due Date on Type Officer Involved Outcome Date Completed |

lephone Cell CHRISTESCH, Kim Aclion Reqguired -

¥ 03/SEP/10
_awalting response

31 0of 124
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR49536

—Complainant — ———— ———

‘. Ref Name

L

Running Sheet Summary

Address

'1 8ePapa( 6) PersopeniéthRersonalaniomatione DECEPTION BAY

Phone Mobile Fax Email

sch4p4( 6) Personal information

— Alleged Source

[ “Incident Location
} Name

Ref Name Address Phone Mobile Fax Email |
634150  Unknown sch4p4( 6) Personabipferiationioad, Logan S
Risk Level Address ‘

| Boundary Road, Norih Lakes

‘ : Source Ref:

Action Source Ref:

Date Commenced:

i Officer Involved:
! Responsible Office:

Action Type:
! Inspection Type:
| Enforcement Measure Type:

Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:
Outcome:
Cutcome Description:

| Due Date:

Date Completed:

Tuewiszy Mevember 12 20131 50 P
Fepon Fet caim_iunnini_sicx 43=155

Uset Rel  CEL_CRALIEHN

CR4g536

03/SERM0

CHRISTESON, Kim

Permit a2nd Licence ianagement
Telephone Call

Proactive - inilial

odeur frem tannery & ferliiser plant

30

17/SEP/10

V i
|
Action Reguired - awaiting reS;f@@ :

Collection 1

S tion: Y ‘
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

User Rel  CELS_CRAMFH

Complaint/Report Ref: CR51112 Priority/Sensitive: N
— Complainant— = T et =
] Ref Name Address Phone Mobile Fax Email
SC@%’#G) Personal information gr E:'a 1gba ndustrial ;Sfa‘eﬁﬂfﬁ’ﬁﬂf%) Personal information ;
r— Alleged Source ———= I ‘
| Ref Name Address Phone Mobile Fax Email
| 860645  Unknown - Narangba |
Industrial Estate o = = —
,* Incident Location ————— - — ————————y
| Name Risk Level Address
Narangba Industrial Estate Narangba industriz! Estate NARANGBA QLD 4504 i
Type: Nuisance complaint
Nature: Air : Odour : General
Received Date: 22/MAR/1
Receiving Officer: CHRISTESON, Kim
Receiving Office: Permil and Licence Management /
Status: Finalised
Origin: Public
Notification Method: Telephone call - business hours
Project Manager: BELL, Ewan
Responsible Office: ES-RSD-SER-Sunshine Coast
= Description = ST e e e . T B o B . '___—'I
|
| Event On/From Date: Event On/From Tigfe: V Received Time: !
Event To Date: Event T; Ongoing: N Print Related Permits: i
i Description i
schap4( 6)|Persona|qummammp rang to advise thal residents had rung her aleut the edour coming from the Narangba Indusuizl Estaie. The residents are not sure |
| what the odour is or where it i3 coming from. «@ R . — I |
;——Running Sheet Summary ——— : = - I ]
i‘ Accrued Ti rs 30 mins
| |
| First Action Date Commenced Due \ Action Type Officer Involved Outcome Date Completed |
¥ 22/MARM Telephone Call CHRISTESON, Kim Action Required - !
awaiting response i
22/MARIA Telephone Call BELL. Ewan NFA - EPA otherwise 22/MAR/M1 |
L AR E— e waflsbed . o oy
— Related Complaints/Reports - A ——
; |
|
I Ref Complainant Alleged Source Incident Location Received Date ‘
i CR1075 NARANGBA INDUSTRIAL Narangba Industrial Estale 18/NOV/04
! ESTATE - VARIOUS ODOURS |
! 2002-2003 |
| CR1530 Unknown Alleged Source - Use Narangba Industrial Esiate 22/DEC/04 |
This One
| CR1531 nknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04
| This One |
i CR1532 Unknewn Alleged Source - Use Narangba Industrial Estate 22/DEC/H04 |
| This One |
‘ CR1589 NARANGBA INDUSTRIAL Narangha Industrial Estate 28/DEC/04 !
ESTATE - VARIOUS ODOURS i
2002-2003 |
CR2180 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/FEB/0S |
! sch4p4( 6) Personal information EgoTzA"TGEoé VARIOUS ODOURS ‘
i CR34609 Unknown Narangba Industiial Esiate 28/JULI0G |
|
| CR3639 Nationwide Oil Pty Lid Narangba Indusirial Estate 21/1UN/OS |
I CR36516 NARANGBA odour log Narangba Industrial Estate 221JANIOT |
| CR36962 NARANGEA INDUSTRIAL Narangba Industrial Estate 19/FEB/07 |
| ESTATE - VARIOUS ODOURS !
2002-2003 !
i CR37741 NARANGBA odour log Narangba Industrial Estate 05/ MAY/ 07 |
CR37748 NARANGEA INDUSTRIAL Narangba Industrial Estate 09/MAY T ,‘
| ESTATE - VARIOUS ODOURS
| 2002-2003 i
~ CR37933 Unknown - "angba Jndds |a' Estate 29/ MAYI07
Tresday Neaner 12 43 IR Collection 1 33 of 124
Repurt Fef CE_RT_CAMFLAINT_DTLrri
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Ref
CR37951
CR38041

CR38220

CR40422

| CR40821
CR40821
CR4483

| CR46866

| CR4sge7
CR46868
CR47132
| CR47362
CRA7363
CR47370

CR47371

CR47372

| cRa7a7s
CR47376
CR47382
CR47392

CR48681
CR48737
CR48738

CR48739

CRA8741
CR48742

CR48743
CR48744

CR48745

CR48746

CR48748

CR48750
CR48751

CR48752

CR48753
CR48754
CR48756
CR48757
CR48758
CR4875¢

Tuesdey Movember 12 28121 58 FIA

repor GGG cMeLANT_DTL et

Uger Ref  CEDS_CFAMFH

— Related Complaints/Reports

Complaint/Report Details

Complainant

sch4p4( 6) Personal information

Orko Fertilizers Pty. Ltd.
ARANGBA INDUSTRIAL

N

Alleged Source
NARANGBA odour log
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Median Technologies

Median Technologies
Unknown
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA

NARANGBA
NARANGBA
NARANGBA
NARANGBA
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGRBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODO
2002-2003

ESTA
2002-2003

NARANGBA IN
ESTATE - VARI
2002-2003

ESTATE - VARIOUS CDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARICUS ODOURS

2002-2003
Queensland Organics

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGEA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

NARANGBA

QLD organics

QLD organics

QLD organics

GLD organics
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

_2002-2003

Collection 1

Incident Location
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Esiate
Narangka Industrial Estate
Narangba Industrial Estate
Narangba Industriai Estate

Narangba Indusirial Est;
Narangba Industrial
Narangba Industrial

:‘darangt?induslri:ﬂ Estate
ba Industrial Estale
arangba Indusiia’ Eslate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industiizl Estate

Narezngba Industrial Esiate

Narangba Indusirial Eslate
Nerangba Industrial Estate

Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Incustrial Estate
Narangba Industial Estate
Narangba Industrial Estate
Narangba Incustris! Estate

arangba Industrial Eslate

Received Date

30/MAY/OT
05/JUN/OY

28/JUN/O7

11/FEB/08

THOCTIO7
1HOCT/07
18/AUG/0S
20/AUG/09

28/AUGIH09
20/AUG/09
25/SEP/0S
28/0OCT/O8
28/QCTI09
28/QCTI08

28/0CT/09

29/0CT/09

29/0CT/09

29/0CT/09

28/0CT/09

30/0CT/09

21/MAY/10
09/NOVI09
21/AUG/09

10/MOV/09

28/SEPIOS
23/SEP/S

23/SEP/08

04/SEP/09

09/SEP/09

07/SEP/09

07/SEP/09

07/SEP/09
07/SEP/09

O7/SEP/0Y

14/SEP/09
16/SEP/09
17/SEP/08
17/SEP/08
17/8EPGE
18/SEP/08
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

—  Related Complaints/Reports ——————
i Ref Complainant
| CR48760

| cregven

| CR48785
CR48786
| CR48787

CR48788
l CR48789

CR48790
CR48791
CR48793
CR48795
CR48797

| crassoa

CR48804 ) )
sch4p4( 6) Personal information

| CR48805

i CR4926

CR49402
I CR48451
CR51166

CR51309
| CRB1332
CR55549
CR5600

CR56466

CR56944

CRE7949

CR57950 Department of Envirogffieniand

Heritage Protection

CR58222
CR58803
CR58811
CR58880
CR58883
‘ CR58884

sch4p4( 6) Personal information

CR58905
CR58983
| CR58155
CR58196
| CR59197
! CR59237  sch4p4( 6) Personal information
! CR59309
| CRs9322
CR59378

Moreton Bay Council

lQuecnsIand Organic Ferliliser Ply
tl
CR59383
CR59388
[ CR59439
CR59451
CR59599
| CR59782
CR59790
‘ CR58890 . i
| crepa«sch4p4( 6) Personal information
i CRB0423 Permalog Timbers Pty Ltd
C'{GOAZG Nalionwide Oil Pty Lid

sch4p4( 6) Personal information

Ridiey Agriproducts Pty Lid,

C \
0?5048§ch4p4( 6) Personal |nformat|on

Tussdey bverbnr 1‘1(3‘.1155

Report Ral SE_RP_COMPLAINT_DTLrat
User et CEDS CRAMPN

Alleged Source

NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Lid.

Orko Fertilizers Pty. Lid.

Ricley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.

Ridiey Agriproducts Pty Ltd.
Orko Fertilizers Pty. Lid.
NARANGEA [NDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Lid.
NARANGBA [NDUSTRIAL
ESTATE - VARIOUS GDOURS
2002-2003

Orko Feriilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

Unknown

Unknown

NARANGBA INDUSTRIA
ESTATE - VARIOUS ’
2002-2003
NARANGBA
J\"‘I‘aﬂg.}o mdu |

TATE W
V}BA INDUSTRIAL
E - VARIOUS ODOURS
02-2003

arangba Industrial Estate
Nerangha Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial Estete
Narangba Industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba Industrial Estale
Ridley Agriproducts Ply Ltd.
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industal Estale
QLD organics

Ridley Agriproducts Ply Ltd.
Narzngba Industrial Estaie
QLD organics

Orko Fertilizers Pty. Ltd.
Ridley Agrfproducts Pty Ltd.
MNarangba Industrial Estate
Nationwide Oil Pty Ltd
Narangba Industris! Estate
Narangba Industrial Estate
Permalog Timbers Pty Ltd
Nationwide Oll Pty Ltd
Narangha .i.dustrsai Estate

b =

Narangba Industrial Estate

Incident Location
Narangba Industrial Estale

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Induslrial Estale

Narangba Industrial Estate
Narangba Industrizl Estate
Narangba Industrial Eslate
Narangba Industria] Eslat

Narangba Industrial Estal

a Industrial Estate
jba Industrial Estate
rancba Industriz! Estate

Narangba Indusirial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industria! Estate

Narangba Industria! Estate
Narangba Industrial Estate

Narangba Industria! Estate
Narangba Industria! Eslate

Narangba industriz| Estal

Narangba Industial Estale
Narangba Indusirial Estate
Narangba Industrial Eslate
Narangba Indusiriz| Estale
Narangba Industrial Estate
Narangba Indusirial Estals
Narangba Industrial Estale
Narangba Industrial Estale
Narangba Incustrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Indus Estate
Narangba Indus Eslate
Narangba Incustrial Esiate

Narangba Indusirial Estate
Narangba Indusirial Estate
Narangba Induslrial Estale
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industriz! Esiate
Narangba Industrial Estate
Narangbs Industrizl Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estale
Narangba Industrial Estate

Collection 1

Received Date

18/8EP/09

22/SEF/09

18/NOV/09
22/SEP/09
07/SEP/09
03/SEP/09
02/SEP/08

14/5EP/09
16/SEP/09
271ULI09
17/SEP/08
17/SEP/09

18/SEP/0S
05/0CTI09

25/SEP/09
22/SEP/0S

16/AUCH0
23AUGHO
29/MARI

14/APRIMY
T9/APR/
27IAUGH 2
T0/NOVAS

12MNOVI2

15/NOVIM2

06/MARIM S
06/MARM3

25/MAR/M3
TFIMAYM3S
17/MAYA3
21/MAY/M3
16/MAY/M3
21/MAYI13
?2!'?,"/\Y/‘1 3
24/ AY13
16/MAYM3
TTISUNMS
17/JUN/3
20/JUN/13
21JUNM3
210UNM3
01/RULIM3

O1JULM3
02/JUL/13
0&/MJULM3
100JULM3
23JULM3
02/AUGHM3
Ca8/AUGIS
21MUN/3
23/SEPHM3
19/8EP/13
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports = =
Ref Complainant Alleged Source Incident Location Received Date
CR60736 Trask Development Corporation NOT APPLICABLE Narangba Industrial Estate 30/0CTM3
CR6628 Unknown Alleged Source - Use Narangba Indusirial Esiate 02/FEB/06
This Cne
CRe684 Unknown /Alleged Source - Use Narangba Industrial Estate ‘6/FEB/06
This One
CR7010 Unknown Alleged Source - Use Narangba Industrial Estate 14/MAR/OB
This Cne
| cRr728s Unknown Alleged Source - Use Narangba Industrial Estate 08/APR/0G
| This One
| CR7296 Unknown Alleged Source - Use Narangba Industrial Estate 06/APR/06
| This One
i CR7301 Unknown Alleged Source - Use Narangha Industrial Estate 07/APRIOG
| This One
| CR7537 Unknown Alleged Source - Use Narangba Industrial Estale 28/APR/06
| This One
CR7564 Unknown Alleged Source - Use Narangba Incustrial Estate 02/MAY/06
This One
CR7644 Unknown Alleged Source - Use Narangba [ndusirial Est; 08/MAY /06
This One
CR7662 NARANGBA INDUSTRIAL Narangba Industriat 10/MAY/06
ESTATE - VARIOUS ODQURS
2002-2003
CR7668 sch4p4( 6) Personal information Unknown Alleged Source - Use 11/MAY 06
This One
CR7684 NARANGBA INDUSTRIAL 09/IIAYI06
ESTATE - VARIQUS ODOURS
2002-2003
CR7685 NARANGBA INDUSTRIAL Industrial Estate 12/IMAY/06
ESTATE - VARIOUS ODOURS
2002-2003
CR7686 NARANGBA INDUSTRIAL gha Industrial Estate 12IMAY/08
ESTATE - VARIOUS ODO
2002-2003
CR7779 Boral Asphalt (Qld) Pty Narangba Industrial Estate 22/MAY/06
CREO7Y Unknown Alleged Jse Narangba Industrial Estate 15/JUN/OE
This One
| CRg471 Indlustrial Estate, Narangba Industrial Estate 31/MAY/04
‘ CR8514 Industrial Edfate, Nargflgba Narangba Industrizl Eslate 13/JUL/O4
| CR8522 ustriglrst; yErangba Narangba Industrial Estate 05/JUL/04
CR8523 | Jftatg “Narangba Narangba Industrial Estate 12/NOV/03
CR8524 2 e, Nararigha Narangba Industrial Estate 29/0CT/03
CR8525 state, Narangba Narangba Industriai Estate 29/0CT/C3 |
Related Compliance Activity —— =
Ref Type ormation Entered Client Activity Location
CA10514 _icensed Activity 22IMAY 0T Nationwide Oil Pty Lid Narangha Industrial Estate
CA10516 Licensed Activily 22IMAYI07 A & C Chemicals Pty Ltd Narangba Industrial Estate
| cAa18571 Licensed Activit \ 25/JUN/08 Orko Fertilizers Pty. Lid Narangba Industrial Estate
| CA17116 Licence 0G/AUG/08 Nationwide Oil Ply Ltd Narangba Industrial Estate
CA17481 Licence 17/SEPR/08 Orko Fertilizers Pty. Lid. Narangha Industrial Estate
CA17722 Licence 15/0CT/08 Eco 7ech Bio Diesel Pty Lid Narangba Industrial Estate
CA17731 Licence 15/0OCT/08 Australian Biodiesel Group Limited  Narangba Industrial Estate
CA18087 Licence 18/DEC/08 Mann Waste Management Pty Lid  Narangba Industrial Eslale
| ca1ss70 Licence 15/APR/09 Nationwide Cil Piy Ltc Narangba Industrial Estate
| chs872 Maintenance 15/APR/09 ITreat Timper Pty Ltd Harangba Industrial Estate
‘ C/A19588 Not Applicable 2410CT/08 Fero Group (Qld) Pty L.id Marengba Industrial Esiate
| CA19594 Not Applicable 22/0C7T1/08 Packer Leather Pty Ltd and GW &  Narangba Industiial Eslate
‘ J Packer (Tanning) Pty Ltd
| CAZ20233 Not Applicable 28/JANIO Ridley Agriproducts Pty Lid Narangba Industrial Estate
| CA20758 Not Applicable 2B/APRMO All Treated Timber Pty Ltd Narangba Industrial Eslate
; CA20759 Not Applicable 28/APR/MO Ridley Agri-Products - Wacol Narangba Industrial Estate
CA20813 Not Applicable 12/MAY/10 Nationwide Oil Piy Lid Narangba Indusirial Estete
CA20830 Not Applicable 18/MAY /10 Orko Fertilizers Pty. Ltd. Narangba Industrial Estate
| CA20831 Not Applicable 18/MAY/10 QOrko Fertilizers Pty. Ltd. Narangba Industrial Estate
| CA20832 Not Applicable 18/MAY/10 Nationwide Oil Pty Ltd Narangba Industrial Estate
\ CA20954 Nol Applicable 10/JUN/1O Fero Group (Qld) Pty Ltd Narangba Industrial Estate
CAZ20955 Not Applicable 10/JUN/10 Mann Waste Management Pty Ltd  Narangba Industrial Estate
CA21314 Not Anplicable 30/AUG/HC MVE Locfations Narangba Industrial Estate
CA21807 Environment 05/NOV/1Q Orko Fertilizers Pty. Lid. Narangba Industrial Estate
CA21723 Environment 19/NOVH0 Permalog Timbers Piy Lid Narangba Industiial Estate
| CA2232b Environment 03/MAR/11 Fero Group (Qld) Pty Ltd Nerangba Industrial Estate
| CA22404 Environment 14/MARIM Consolidated Bio Diesel Pty Ltd Narangba Industrial Estate
CA22583 Environment G5/APR/11 Consolidsted Bio Ciesel Ply Lid Narangha Industrial Estate
CA22784 Environment 17/MAYI Packer |eather Pty Ltd and GW &  Narangba Industrial Fstate
J Packer (Tanning) Pty Lid
| CA22785 Environment 17IMAY 1Y ITreat Timber Ply Lid Narangba Industrial Estate
L CA22964 Environment 10RUN/T Community, Nerangba Narangha Industrial Estate

Tustasy |

el

rar 1220131 3¢ Fi0

Repart R1i3‘E]"5_5’~‘ PLAINT_DTL3

SERE_CRAMT

User Rel

Collection 1
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

ﬁ Related Compliance Activity S —— e e

| Ref Type Information Entered  Client Activity Location
! CA25419 Environmert 20/JUNM2 Ridley Agriproducts Pty Ltd. Narangba Industrial Estate

T Bl QTR Collection 1 37 of 124
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR51112

-—-Complainant —— ———— ————

Running Sheet Summary

i Ref Name Address Phonie IMobile Fax Email
ﬁcﬁﬁﬁﬁg‘(fia) Personal information C/- Narangba Industiial Esfale Reference 3888 0571
| I S ) I e e
~— Alleged Source — = —— e S
| Ref Name Address Fhone Mobile Fax Email |
| 680645  Unknown - Narangba ‘
| Industrial Esiate o . ]
7 Incident Location —— — = J
Name Risk Level Address |
Marangba Industrial Estate Narangba Industrial Estate NARANGBA QLD 1
B 4504 o
Source Ref; CcrR51112 "
Action Source Ref: |
Date Commenced: 22//AR/ 11 irst¥ction: N ‘f
|
| Officer Involved: BELL, Ewan i
; |
} Responsible Ofice: £S-RSN-SFER-Sunshine Coast |
.‘ / !
! Action Type: Telephone Call

Inspection Type:

Eniorcement Measure Type:
| Referral To:

Action:

i Time Spent Hours:

Time Spent Minutes:

\

|

] Outcome:
! COutcome Description:

Due Date:

Source Ref:
Action Source Ref:
Date Commenced:

Officer Involved:

‘ Responsible Office:
Action Type:

Inspection Type:

|
l
! Enforcement Measure Type:
‘[ Referral To:
|
|

Action:

Time Spent Hours:

| Date Completed: 22/MAR/

Spoken with complainent, and sought information !

so if the odour is delected again she can comact me W
this complaini.

0

NFA - EPA otherw se saligied

ro further action unless more complaints are received.

CRE51

22/IMAR/M
CHRISTESCHN, Kim
Permit and Licence Managemen!

Telephone Call

conlacted Ewan Bell

First Action:

30

Tuezazy Hovemibe: 12204
Faporl Ref o
Unsi Fel  CECE_Cl

Collection 1

Y

g have carried out drive through inspection and reporled no significan! and ¢
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildtife Service

Running Sheet Summary

Time Spent Minutes:

. |
Qutcome: Action Required - awalling response
QOutcome Description:

Due Date:

Date Completed:

Tuessay Linvemier 12 2913430 FI4

4355

User Rel  CEDS_CRAMFN
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Coemplaint/Report Ref: CR51166 Priority/Sensitive: N

[f - Complainant

| Ref Name Address Phone Mobile Fax Email i
1777%&?&?1‘( 6) Personal information schdp4( 6) Personal information sch4p4( 6) Personal information
— Alleged Source — ]
Ref Name Address Phone Mobile Fax Email

527375 NARANGBA INDUETRIAL ADD ADDRESS
ESTATE - VARIOUS

| ODOURS 2002-2003 - —

( — Incident Location
Risk Level Address

Name
Narangba incustrial

| Narangba industrial Estate

Type: Nuisance complaini
Nature: Air - Odour ; General
Received Date: 28/MAR/11
Receiving Officer: EELL. Ewan
Receiving Office: ES-RSD-SER-Sunshine Coasi ,
Status: Received
QOrigin: Public
Notification Method: Telephone call - business hours
Project Manager: BELL, Ewan
Responsible Office: ES-RSD-SER-Sunshine Coas!

|'** besgription ——— ———————————— V = TR e
i Event On/From Date: Event On/From Received Time:

|

‘ Event To Date: Even H Ongoing: N Print Related Permits:

Description

‘ Has ti@@hﬂfjﬁeﬁ’eﬁersomqﬁmmmlimced thi§odour befere but has now decided he has put up with it enough. Described smell as bitler with fish

component or dog food, pet tocd. It has been suggesd Hirpghy Cr Chris Whiting that it is likely lo be pet food or feerlilizer manufacturer in the NIE.
ga{a&ﬁ %ﬁbersonépfﬁﬁfi‘rfﬁéﬁ@ha“ odour iog and | advised | would forward one via

Spoke at length ebout DERM rele in NIE and des|

| email _ i
——Running Sheet Summary —— S - |
‘ Accifled e: 1hrs 0 mins |
" First Action  Date Commence e Da Action Type Officer Involved Cutcome Date Completed |
[ % 28/VAR/M Complaint Form Received BELL, Ewan Action Required - |
| further investigation ‘
[ 14/APR/11 Telephone Call BELL, Ewan Action Required - 14/APR/11
T TR S U YIRSy o _furtherinvestigation -
r— Related Complaints/Reports —_——— e —
Ref Complainant Alleged Source Incident Location Received Date ‘
CR1075 NARANGRBA INDUSTRIAL Narangba Industrial Estate 18/NOV/I04
ESTATE - VARIOUS ODOURS |
2002-2003 i
CR1530 Unknown Alleged Source - Use Narengba Industrial Estate 22/DEC/04 |
This Cne
| CR1531 Unknown Alleged Source - Use Narangba Indusirial Estate 22/DEC/04 !
This. One |
CR1532 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04
| This One
CR1589 NARANGBA INDUSTRIAL Narangba Indusiriz! Estatc 29/DEC/04 |
ZSTATE - VARIOUS ODOURS |
. . 2002-2003 |
| CR2180 sch4p4( 6) Personal information NARANGBA INDUSTRIAL Narangba Industrizl Estate 18/FEB/C5 |
i ESTATE - VARIOUS ODOURS |
! 2002-2003 ‘
{  CR34609 Unknown Narangba Industrial Eslate 28/JULI06 |
CR3639 Nationwide Oil Pty Lid Narangba Industrial Estate 21/JUNSOS :
CR38516 NARANGBEA odour log Narangba Industiial Estate 22/JAN/OT |
| CR36962 NARANGBA INDUSTRIAL Narangba Industrial Estale 19/FEB/O7 |
{ ESTATE - VARIOUS ODOURS
2002-2003 ;
| CR37741 NARANGBA odour log Narangba Industrial Estate 08/MAY/I0T i
CR37748 NA IGBA INDUSTRIAL Narangba Incusiriz! Esfale 09/MAY/07 |
e " i -VARIOJSODOURS — —— s i
Tuesday No el 12403 YABES! Collection 1 40 of 124
Repst Rel CE_RP_COMPLAINT_DTL it
Fere 105

Use: Bef CECS_CRAMPH



Queensland Government

Err;'lrunn;e.ntal P-roter.t_lo; @ency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports
| Ref Complainant

| cRaeas
| CR37951
CR38041

CR38220

|

|

‘ CR40422
|

|  cR40821
| craosa1
| CRa4483
| crasess
CR46867
CR46868
CR47132
CR47362
CR47363
CR47370

CR47371

CR47372

CR47375
CR47376

CR47382

CR48681
CR48737
CR48738

CR48732 \

CR48741
CR48742

| CcRes743
CRA48744
CR48745
| CR48746
CR4B748

CR48750
CR48751

CR48752

CR48753
CR48754
CR48756
CR48757
CR4£8758

CR47392  sch4p4( 6) Personal information

Alleged Source
2002-2003

Unknown
NARANGBA odour log

IARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Median Technologies
Median Technclogies
Unknown
NARANGBA INDUSTRIAL
ESTATE - VARIQUS ODOURS
2002-2003
NARANGBA
NARANGBA
NARANGBA
NARANGBA
NARANGBA
NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARICUS C B S
2002-2003
NARANGBA IND,
ESTATE - VARI
2002-2003

NGBA INDUSTRIAL
ESTAME - VARIOUS ODOURS
2002-2003

RANGBA
Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Queensland Organics
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2C03
NARANGBA
QLD crganics
QLD organics
QLD organics
QLD crganics

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industria! Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial

Narangb?:dus rial Estate
angpa Industrial Esiate
arangba |ndustrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Eslate

Narangba Industrial Eslate

Narangba Industriz! Estate
Narangba Industrial Estate
Narznghba Industrial Eslate

Narangbha Industria’ Estate

Narangba Industrial Estate
Narangba Industriai Estate

Narangba Indusirial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industiial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate

Received Date
29/MAY/0T7

30/MAY/07
05/JUN/O7

28/JUN/O7

11/FEB/08

11/OCTIO07 |
11/0CT/07 |
16/AUG/S |
20/AUG/09

28/AUGI09 |
20/AUG/I09 |
25/SEP/09 |
28/0CT/09
28/0CT/09
28/0CT/09

29/0CT/09
29/0CT/09
29/0CT/09
28/0CT/09

29/0CT/09

30/QCT/09

21/MAYM0
09/NOV/I09 |
21AUG/09

10/NOV/09

28/SEP/08
23/SEP/08

23/SEP/08

04/SEP/0S

09/SEP/09

07/SEP/09

07/SEP/09

07/SEP/0S
07/SEP/09

07/SEP/0S

14/SEP/0S
16/SEP/09
17/SEP/0S
17/SEP/09
17/SEP/09

Tussatay Nowrmber 122613 1 41 PH

mepant R Be 4B B LANT_ DL

User Pef  CEMS_CRAMPH
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Tueo:
Fepol
User Ret:

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports ———

Ref Complainant
CR48759 nwvell
CR48760
CR48761

CR48785
CR48786
CR48787
CR48788
CR48789

CR48790
CR48791
CR48793
CR48795
CR48797

CR4BS0S sch4p4( 6) Personal information
CR48804

CR48805
CR4926

CR48402
CR49451
CR51112

CR51309
CRE51332
CR55649
CR5600

CR56466

CR56944

N\

{ and

CR57949

CR57850 Department of Engggonmi

Heritage Prote

CR58222
CR58803
CR58811
R58880
CR58883
CR58884
CR58905
CR58983
CR59155
CR59198
CR59197
CR56238ch4p4( 6) Personal information
CR59309
CR59322
CR59378

sch4p4( 6) Personal information

Moreton Bay Council

(leee:sland Organic Fertiliser Pty
t

CR59383
CR59388
CR59439
CR59451
CR59599
CR59782
CR58780
CR59890
CReo32oSCh4p4( 6) Personal information

sch4p4( 6) Personal information

Rialey Agriproducts Pty Ltd,

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARAMNGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Lid.

Orko Fertilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2603

Orko Fertilizers Pty. Ltd.
WARANGBA INLUSTRIAL
ESTATE - VARIOUS ODOUR
2002-2003
Unknown
Unknown
Unknown - Narangba In
Estate
NARANGBA

\RANGBA INDUSTRIAL
STATE - VARIOUS ODOURS
2002-2003

Narangba industrial Estate
Narangbe Industrial Estate

BCD Technologies Pty Ltd
Marangba Industrial Estate
zrangba Industrial Estate
QLD organics
QLD organics
QLD organics
Narangua Industrial Estate
Narangha Industrial Estate
Ridley Agriproducts Ply Ltd.
Marangba indusirial Estate
Narangba Industrial Estaie
Narangba industrial Estate
Narangba Industriz| Estate
Narangba Industrial Estate
QLD organics

Ridley Agriproducts Ply Lid.
Narangba Industrial Estate
QLD organics

Orko Fertilizers Pty. Ltd,
Ridley Agriproducts Ply Lid.
Narangba Industriai Estate
Natlionwide Oil Pty Lid
Narangba Incustrial Estate
Narangha industris! Eslate
Permalog Timbers Ply Ltd
Nationwide Oil Ply Ltd

CR60423 Permalog Timbers Pty Ltd
CR60426 Naticnwide Oil Pty Ltd

¥ e cmbr 124 BUGE

sLGE ARG INT_DTL.redt

CEDE_CRaNF::

Collection 1

Incident Location
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industria! Estate
Narangbe Industrial Estate
Narangba Industriai Estate
Narangba Industrial Estale

Narangba Industrial Estate
Narangba Industrial Esiaje
Narangba Industrial Estat
Narangba Industrig
Narangba Indusy

Narangba Industrial
Narengba In:;":ria? Estate

Narangba [ndustrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Esiate
Nerangba Indu | Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industriz! Estate
Narangba Industiial Estate

Narangba Industrial Estate
Narangba Indusirial Estate

arangba Industrial Estale

arangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industial Esiate
Narangba Industrial Estzte
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba [ndustrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate

Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industria’ Estate
Narangba Industrial Estate
Narangba Induslrizal Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrizl Estate
Narangba Industrial Estate
Narangba Industial Estate

Received Date

18/SEP/QS

18/SEP/0S

22/SEPI0S

19/NOV/09
22/8EP/09
07/SEP/0S
03!5EP/0S
02/SEPI09

14/SEP/0S
16/SEP/0S
27/JUL/08

17/SEP/O9
17/SEF/08

18/SEP/09
05/CCT/08

25/5EPIDS
22/SEP/O5

16/AUG/M0
23/AUGM0
22iMARMA

14/APRM 1
19/APR/ 1
27AUGH 2
10/NOV/OS

12/INOVM2

15/NOVI2

06/MAR/MS
06/MARI3

25/MAR/M3
17/IMAY/13
17/MAY13
21MAYM3
1BIMAYI3
21/MAY/NM3
22/MAYNS
24/MAY/M3
18/MAY/13
17/JUNM3
17UNITS
20/JUN/M3
211JUNM3
21JUNM3
01/JULM3

01/JULM3
02/JUL/M3
og/JULIS
10/JULM3
23JULM3S
02/AUGM3
06/AUCGHZ
21/JUNM3
23/SEP/13
18/SEP/3

7 19/SEPH3
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

— — Related Complaints/Reports —

Ref Complainant
CR&0484

CRGO@s%Ch4p4( 6) Personal information

Complaint/Report Details

Alleged Source
Narangba Industrial Estate
Narangba Industrial Estate

CR&0736 Trask Development Corporaton NOT APPLICABLE
CR6628 Unknown Alleged Source - Use
This Cne
CRE694 Unknown Alleged Source - Use
This One
CR7010 Unknown Alleged Source - Use
| This Cne
| CR7z88 Unknown Alleged Source - Use
This One
| CR7296 Unknown Alleged Source - Use
| This One
[ CR7301 Unknown Alleged Source - Use
| This One
| CR7537 Unknown Alleged Source - Use
This One
| CcRr7ses Unknown Alleged Source - Use
| This One
| CR7B44 Unknown Alleged Source - Use
This Cne
CR7862 NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2602-2003
CRr7668 schdp4( 6) Personal information lTJ_p_kngwn Alleged Source - Use
nis ne
CR7684 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR7685 NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDCURS
2002-2003
CRT686 NARAMGBA INDUSTTS
| ESTATE - VARIOUS O
| 2002-2003
CR7779 Boral Asphalt { 2% Lt
CR8079 Unknown Alleged -Use
This One
CRB471 i yerangba
CR8514 . Narangba
; CRg522 . Narangba
CR8523 state, Narangba
CRg524 state, Narangha
CR8525 & industria! Estate, Narangba

~ Related Compliance Activity

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrie! Estate
Narangba Industrial Estate

Narangba Industria! Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial £

Narangha Industrial

E ranngdustrias Esiale
ba Industrial Estate
Narangba Industrial Fstale

Narangba Industria! Estale
Narangba Indusirial Estate

Narangba Industria! Estale
Narangba Industrial Estate
Nerangba Industria! Lstate
Narangba Industria! Estale
Narangba Industrizl Estate
Narangba Indusiria! Estate

Received Date

25/SEP/M3
08/OCT/13
30/0CTHM3
02/FER/CB

16/FEB/C6
14/MAR/OG
06/APR/08
06/APR/0B
O07/IAPRI0B
28/APR/08
02/MAY/06
09/MAY 06

10/MAY/08

T1/MAY/06

08/MAY/06

12/MAY/06

12/MAAY/08

22/MAY /06
15/JUNIOS

31/MAY/04
13/JUL/04
05/JUL/04
12/NOV03
29/0CT/03
29/0CT/03

Information Entered  Client

22/MAY/O7
22IMAY /07
25/JUNJOB
06/AUG/08
17/SEP/08
15/QCT/08
15/0CT/08
18/DEC/08
15/APR/09
15/APR/08
21/0CT/08
22/0CT/08

28/JAN/MD
28/APR/10
28/APR/MO
12/MAY/10
18/MAY/10
18/MAY/10
18/MAY/10
10/JUN/ 10
10/JUN/10
30/AUGII0
05/NOV/i0
19/NOV/10
03/MAR/M Y
14/MAR/1
05/APR/11
17IMAY 11

Ref Type
CA10514 Licensed Activit \
CA10516 Licensed Actily
CA16571 Licensed y
CA17116 Licence
CA17481 Licence
CA17722 Licence
CA17731 Licence
CA18087 Licence
CA18870 Licence

| cA18872 Maintenance

| CA19588 Not Applicable

| CA19594 Mot Applicable
CA20233 Not Applicable
CA20758 Not Applicable
CA20759 Not Applicable

‘ CA20813 Not Applicable
CA20830 Not Applicable

| CAZ0831 Not Applicable

| CA20832 Not Applicable

| CAZ0954 Not Applicable
CA20955 Not Applicable
CAZ21314 Not Applicable

| CA21807 Environment

| CA21723 Environment

| CA22325 Envirenment

‘ CA?22404 Environment

| CA22583 Environment
CA22784 Envirenment

L — - —

Tusaday Hosemiber 1220131 41 P

repart KIiZe 3B DomeLamT_oTL I

Uzet Ref

CEDT_CRAMPE

Nationwide Oil Pty Ltd

A & C Chemicals Pty Ltd

Orko Fertilizers Pty. Ltd.
Nationwide Oil Ply Lta

Orko Fertilizers Pty. Ltd.

Eco Tech Bio Diesel Pty Ltd
Australian Biodiesel Group Limited
Mann Waste Management Pty Lid
Nationwide Qil Pty Ltd

ITreat Timber Pty Ltd

Fero Group (Qld) Pty Ltd

Packer Lezther Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

Ridiey Agriproducts Ply Ltd.

All Treated Timber Pty Lid

Rigley Agri-Products - Wacol
Nationwide Oil Pty Ltd

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.
Nationwide Oil Pty Ltd

Fero Group (Qld) Pty Ltd

Mann Waste Management Pty Lid
MVE Locfations

Orko Fertilizers Pty. Ltd,
Permaleg Timbers Piy Ltd

Fero Group (Qld) Pty Ltd
Consolidated Bio Diesel Pty Lid
Consolidated Bio Diesel Pty L.td
Packer Leather Pty Ltd and GW &

_J Packer (Tanning) Pty Ltd

Activity Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslale
Narangba Industrial Estate
Narangba Industial Estale
Narangba Industrial Estate

Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industiial Estate

Collection 1
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Uszer Ref:

Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

[~ Related Compliance Activity —
|

| Ref Type
CAZ2785 Envirenment

| CAz22964 Envircnment

| CA25419 Environment

o0t CH

Complaint/Report Details

Information Entered  Client

17MAY I ITreat Timber Pty Ltd
10UN/M Community, Narangba
20/JUN/M2 Ridley Agriproducts Ply Lid.

Activity Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangha industriel Estate

Collection 1
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Queensland Government

Environmental Protectlon Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR51168

—Complainamp ————

Running Sheet Summary

i Ref Name Address FPhone Mobile Fax Email
| Eéﬁﬁ?p# 6) Personal information schdpa( 6) Personal information sch4p4( 6) Personal information
— Alleged Source e R i SE S e =— e '*
I Ref Name Address Phone Mobile Fax Email
| 527375  NARANGBA INDUSTRIAL ADD ADDRESS
{ ESTATE - VARIOUS
L ODOURS 2002-2003 B o e |
— Incident Location == === —
Risk Level Address

Name
Narangba Industrial Estate

Nzarangba Industrial Estate NARANGBA QLD
4504

Source Ref:

Action Source Ref:

I Date Commenced:
| Officer Involved:
| Responsible Office;
Action Type:
Inspection Type:

Enforcement Measure Type:
| Referral To:

Action:

Time Spent Hours:

|
! Time Spent Minutes:

Outcome:

Outcome Description:

! Due Date:

Source Ref:

Action Source Ref:

Date Commenced:

Officer Involved:

Responsible Office:
| Action Type:
| Inspection Type:

! Enforcement Measure Type:

Referral To:

Date Completed:

CR51166 Q
2%MAR/M irst Action: Y
BELL, Ewan

ES-RSD-SER-Sunshine Coast V4

Complaint Form Received

Reactive - followug

Have sent odour log forms to provide furthe,
inspection through the NIE as a resuli of g
insepctions and wil lake enforcement g

-

Action Required - !unheriWon

4

First Action: N

14/APRIM 1

BELL, Ewan
E£8-RSD-SER-Sunshine Coast

Telephene Call

sch4p4ByiRersonalinfermationss with cne entrsthap4(08)Persondhénfarimationt on 14/04/11 to advise of adour

| Time Spent Hours:

Tuesday Nodemiar 12 29131 41 Fh
Fepen Rel ce_sp_ivnmig_shectiil] 3= 155

User el CE35_CRAMIH

[elelaleliol @yv‘parson-apiﬁmimaﬁ@mell characteristics, intensity etc and advised that we do conduct
regular compliance inspections in the NIE.

Collection 1

I
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Time Spent Minutes:

Outcome: Action Required - furiher investigaticn
q g

Outcome Description: Continue monitering odour in Narangba via compleints and investigations.

Due Date:

Date Completed: 14/APR/11

01:5 1l

£

Collection 1
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wild life Service

Complaint/Report Details

Complaint/Report Ref: CR51303 Priority/Sensitive: N

—— Complainant-

| Ref Name Address Phone Mobile Fax Email 1\
|
661626  Grove Group P/L - Grove Group P/L Radon Steet i i sch4p4( 6) Personal@nforasation

Personal information NARANGBA QLD 4504 Sc4P4( 6) Personal information PA(6) Personamlomaaliq

— Alleged Source = = =i

‘ Ref Name Address Phone Mobile Fax Email

| 400528  Orko Fertllizers Ply. Ltd. 63-71 Potassium Street NARANGBA QLD 07 3203 137¢ 07 3203 1425 admin@glidorga ’

[ 4504 nica.com.au

— Incident Location——————————— - S |

i Name Risk Level Address J

| Grove Group PiL - Rebbeca ) — AN

Received Date: 13/APR/11
Receiving Officer: CARR. Carry
Receiving Office;: ES-RSD-SER-Sunshine Coast

Type: Nuisance complaint
Nature: Air: Odour : Waste @

Status: Received

Origin:  Public @
Notification Method: Telephone call - business hours

Project Manager: BELL, Ewan

Responsible Office: ES-RSD-SER-Sunshine Coast

— Description

\
} Event On/From Date: Received Time:

Event To Daile: Ongeing: N Print Related Permits:

‘ Description

schap4( ﬁ) Personal infogitgtiontadon S'stmpezté 8)Personal‘iafe j@med abcut very offensive odours from Qld Organics (Orko Feriiliser P/L).
sReejgfent

Company advise of receigt of complaint. Form an

| K

——Running Sheet Summary —— =— — S——
‘ Acglued e:  2hrs0mins |
| FirstAction  Date Commence Action Type Officer Involved Outcome Date Completad ‘[
[ i 13IAPR/11 Complaint Form Sent CARR, Garry Action Required - |
| o o furthier investigation |
evemmer 14304 58 Collection 1 47 of 124

+f CE_RP_COMPLAINT_DTL.rot
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Queensland Government

Environmental Protection Agéncy
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR51303

—Complainant E——

[
I Ref Name Address Phone Mobile Fax Email {
| 661826 Grove Group PiL - Grove Group P/l Radon Steet sch4p4( 6) Personal information sch4p4( 6) Personaldafermation
%Ch4p4( 6) Personal information NARANGBA QLD 4504 ;lejgroup.com. ‘
—— Alleged Source ———————————————— —— e e "-*I
Ref Name Address Phone Mobile Fax Email I
400528  Orko Fertilizers Pty. Lta. 63-71 Polassium Street NARANGBA QLD 07 3203 1379 07 3203 1425 admin@qldorg |

anica.com.au__ |

’7 Incident Location —

Name Risk Level

Address
| Grove Group PiL - Rebbeca

Source Ref: CR51303

Action Source Ref:

Date Commenced:
Officer Involved:
Responsible Office:

Action Type:

13/APR/M1
CARR, Garry
£8-RSD-SER-Sunshine Coast

Cemplain Farm Seni

irst Action: Y

| Inspection Type: |
|
| |

Enforcement Measure Type:

Referral To:

| Astion: Odour fog sent
! Time Spent Hours: 2

Time Spent Minutes:

|
l Outcome: Action Required - further investigatiol
|

Outcome Description:

Due Date: i
|

| Date Completed:

48 of 124
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR51309 Priority/Sensitive: N
— Complainant— - e — — 1
| Ref Name Address Phone Mobile Fax Email |
\ &§CHapa( 6) Personal information NARANGEA QLD 4504 sch4p4( 6) Personal information |
Alleged Source — — - S i
Ref Name Address Fhone Mobile Fax Email |
[ 585027 NAR!\NGBA . |
— Incident Location — - - : 1
Risk Level Address [

| Name
i\‘_arangba Industria! Estate

Narangba Industrial Estate NARANGBA QLD 4504 |

Type: Nulsahce complaint
Nature: Air; Odour: Effluent/Sewage
Received Date: 14/APR/11
Receiving Officer: GEORGE. Ria

Receiving Office: Permit and Licence Management

Status: Received
Public

Telephone call - business hiours

Origin:
Notification Method:
BELL. Ewan
ES-RED-SER-Sunshine Coast

Project Manager:

Responsible Office:

|7”" Dnscription == e e e

X

Event On/From Date: 14/APR/11

Event

\
|
i Description

Notification of odour nuisance, smell has worsened in the pastf
Smells very strongly like fertiliser and sewage. Air pellution previo

sch4}p4( 6) Personal inforni&fioif tacted SeHnprie6) Pe

To Date:

Event On/From Tim

Event To T

nal information

Received Time:

Ongoing: N Print Related Permits:

weeks, esp during the day and latc in the evenings.
ly conducted by council, but issue has returned again.

r——Running Sheef Summary ————— : 7
| Accrued Time? rs 16 mins |
| |
1 |
{ First Action  Date Commenced D, ale Action Type Officer Involved Outcome Date Completed
| Y 14/APR/11 Complzint Form Sent GEORGE, Ria Action Required - ‘
— - e __awalingresponse
T -~ Related Complaints/Reports ———— - . -
‘ 1
\
Ref Complainant Alleged Source Incident Location Received Date |
] CR1075 NARANGBA INDUSTRIAL Narangha Industrial Estate 18/NOV/04 |
| ESTATE - VARIOUS ODOURS |
" 2002-2003 {
; CR1530 Unknewn Alleged Source - Use Narangba Industrial Esiale 22/DEC/04 ‘
This One
! CR1531 Unknown Alleged Source - Use Narangba Industirial Estate 22/DEC/04
This Cne
! CR1532 Unknown Alleged Source - Use Narangba Indystrial Estate 22/DECH04 i
| This One {
CR1589 NARANGBA INDUSTRIAL Nerangba Industria! Esiate 29/DEC/04 |
‘ ESTATE - VARIOUS ODOURS
| 2002-2003
: CR2180 NARANGBA INDUSTRIAL srangba Industrial Estate 18/FEB/05 |
| ) . ESTATE - VARIOUS CDOURS !
! sch4p4( 6) Personal information  2002-2003 ‘
| CR34609 Unknown Narangba Indusiria’ Estate 28/JULI0G |
| CR3639 Nationwide Oil Pty Lid Narangba Industrial Estate 21/JUN/OS |
| CR36516 NARANGBA odour log Narangba Industrial Estate 221JAN/OT |
| CR36%62 NARANGBA INDUSTRIAL Ngrangba Indusirial Estate 19/FEB/OT |
| ESTATE - VARIOUS CDCURS I
‘ 2002-2003 i
| CR37741 NARANGBA odour log Narangba Indusirial Estate 08/MAYI07 i
| CR37748 NARANGBA INDUSTRIAL Nerangba Industrial Estate 09/MAY /07 |
‘ ESTATE - VARIOUS ODOURS |
2002-2003
CR37933 Urknown Narangba Industrial Estate 29/MAY 07 |
‘ ~ CRa7951 NARANGBA odour log Narengba Industrial Estale 30/MAY/I07 !
Ty M 2 Collection 1 49 of 124
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Ref
CR38041

CR38220

CR40422

CR40821
CR40821
CR4483

CR46866

CR46867
CR46868
CR47132
CR47362
CR47363
CR47370

i CR47371
CR47372
| CR47375
CR47376
CR47382
| CR47392

| CR48681
| CR48737
CR48738
|

CR48739

CR48741
CR48742

CR48743
CRA48744
CRA48745
CR48746
CR28748

CR48750
CR48751

CR48752

\

| CR48753

i CR48754
CR48756
CR48757
CR48758
CR48759

CR48760

Tuesitay Movembser 12 20937 44 Pit

Fepeit PR GRE 5 OMPLAINT_DTL 1df

User Ref  CEDS_CRAMEH

— Related Complaints/Reports

Complainant

Complaint/Report Details

N

sch4p4( 6) Personal information

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies
Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA

NARANGBA

NARANGBA

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU
2002-2003

NARANGBA INDUSTR
ESTATE - VAR]
2002-2003

Fertilizers Pty. Ltd,

NARANGBA INDUSTRIAL
TATE - VARIOUS ODOURS
002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Queensland Organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIQOUS ODOQURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGEA

QLD organics

QLD organics

QLD organics

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS OCOURS
2002-2003

NARANGBA INDUSTRIAL

Collection 1

Incident Location
Narangha Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estatg
Narangba Indusirial Eg

arangba Industrial Estate

ngba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Eslate
Narangba Indusirial Estate

Narangba Industrial Fstate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate

Narangha Industrial Estate
Narangba Indusirial Eslate

Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industriai Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Indusirial Estate

Narangha Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriai Estate
Narangba Industrial Estate
Narangba Industiia! Estate

Naranghe Industrial Estate

Received Date
05/JUN/O7

2BIJUN/OY

11/FEB/O8

11/0CT/07
114OCTO7
16/AUG/05
20/AUG/09

28/AUG02
20/AUG/09
25/SEP/09
28/QCT/09
28/0OCT/09
29/0CT/09

29/0CT/08 |
29/0CT/08 i
29/0CT/08 }
29/0CT/09 !
29/0CTI0S

30/0CT/09 |

21/MAY/10
09/NOV/08
21/AUG/I09

10/NOVIOS

28/SEP/0S
23/SEP/0S

23/SEP/09
04/SEP/O8
D9/SEP/OY
07/SEP/0S
07/SEP/09

07/SEP/0S
07/SEP/0Y

07/SEP/09

14/SEP/09
16/SEP/0Y
17/SEP/0S
17/SEP/0S
17/SEP/0S
16/SEP/0OS

wsepos
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Tueseay He

Report Red

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

i~ Related Complaints/Reports ————————

i Ref Complainant

CR48761

CR4B785
i CR48786
CR48787
CR48788
‘ CR48789

! CR48790
CR48791
CR48793
CR48785
| CR48797

CR48803
CR48804

| crsssos  Sch4p4( 6) Personal information
CR4928

CR40402
| CR49451
CR51112

| CRrs51168
|
| CR51332

CR55549
i CR56C0

| CRSs46s
|
| CRrseoas

CR57848
CR57850 Department of Environ

Heriiage Protection

CR58222
CR58803
| CcRrssa11
| CRsssso
| CR58883
[ CRsss84

CR58905
|  CRsseg3
i CR59155
| CRS9196

CR59197

CR59237
| CR59309
CR59322
CR59378

sch4p4( 6) Personal information

Eu.eens!and Organic Fertiliser Pty
td
| CR59383
| CR59388
CR59439
| CR59451
CR59599
CR59782
| crsereo
CR59890 ) )
| crepascSch4p4( 6) Personal information

sch4p4( 6) Personal information

Ridiey Agriproducts Pty Ltd.

| CRB0423 Permaiog Timbhers Py Lid
! CRB0426 alionwide Off Pty Lid
CR60484

cRreo048s5Ch4p4( 6) Personal information

e 135188,

Ref E05. CRAMPH

Alleged Source
ESTATE - VARIOUS ODCURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Ply Ltd.
Orko Fertilizers Pty. Ltd.

Orko Ferlilizers Pty. Lid.

Ridley Agripraducts Ply Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

Orko Fertilizers Pty. Lid.

Orko Fertilizers Pty. Ltd.

Ridley Agriproducts Ply Ltd,
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

Unknown

Unknown - Narangba Indus!rg
Estate

NARANGEA INDUSTR
ESTATE - VARIOUS
2002-2003 .

Narangba Industiqgl Estat
Orko Fertlize w
‘_ AL

YCBA INDUSTRIAL
- VARIOUS ODOURS

rangba Industrial Estaie
arangba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial Estate
Marangha Industiial Estate
QLD organics

QLD organics

QLD organics

Narangba Industrial Cstate
Narangha Industrial Estate
Ridiey Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba Industriz] Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
QLD organics

Orko Fertilizers Pty. Ltd.
Ridley Agriproducts Pty Lid.
Narangba Industrial Estate
Nationwide Oil Pty Lid
Narangba Industrial Ectate
Narangba Industrial Estate
Permaiog Timbers Pty Ltd
Nationwide Oil Pty Lid
Narangba Industrizl Estate
Narangha Industrial Estate

Incident Location

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industria’ Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Indusinial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriel Estate

Narangba Industri
Narangba Indu

Narangba Indusirial Esiate
Narangba Ind@sirial Esfate

cdustrial Estate
a Industrial Estate
gba Industrie| Estate

grangba Induslrial Estate

Narangba Industrial Estate
larangba Industrial Estate

Narangba Indusirial Estate

Narangba Industrial Estate

Narangba Industrial Estale

Narangba Industrial Estate
Narangba Industriz! Estale

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Marangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangha Industrial Esiate
Narangba Industris! Estaie
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Nerangba Industrial Estate
Narangba Industrial Estate
Narahgba Industrial Estale
Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangbe Indusiial Estate
Narangha Industriz] Estate
Narangba Industrial Estate
Narangba Indusiriz| Estate
Narangba Industrial
Narangba Indust
Narangba Indusirial Estate

Narangba Industrial Estate

Collection 1

08/0CTH3

Received Date

22/SEFI09

T9/NOV/0Y
22/SEP/09
07/SEP/08
03/SEP/0G |
02/SEP/08 |

14/SEP/09 i
16/SEP/09 |
271UL/09 |
T7ISEP/OS |
17/SEF/09

1€/SEP/0Y |
05/0CT/08

25/8EP/OS
22/SEP/GS

16/AUG0
23/AUGH0 .
22/MAR/1

29/MARIM1 |

19/APRM1 |
27/IAUCGH2Z
10/NOV/05

12INOVI2 |
15/NOVI1Z

058/MAR/M3
06/MAR/13

25MAR/M3
17/MAYI13 |
17IMAY3
21/MAY/3
16/MAY/13
21/MAY/13
22IMAY/13 |
24/MAY/A3 |
16/MAY/13 |
17HUNA3 |
170UNM3 |
20/JUNM3 |
2UJUN/13 \
211UNM3

01/JUL/13 |

01IULA3
0203UL13 |
024ULA3 .
10/JUL/13 |
23UL13 ‘
02AUG/H3

0B/AUGH3 !
21/JUN3 |
23/SEP/3
19/SEPI13 |
19/SEP/3

25/SEPA3 .
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Queensland Government
Environmental Protectlon Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reporfs —
Ref Complainant Alleged Source Incident Location Received Date
CR60736 Trask Development Corporation NOT APPLICABLE Narangba Industrial Estate 30/0CT/13
CR6628 Unknown Alleged Source - Use Narangba Industrial Eslate 02/FEB/06 ‘
This One
CR6694 Unknown Alleged Source - Use Narangha Industrial Esiate 16/FEB/0S
This Gne
CR7010 Unknown Allegec Source - Use Narangba Industrial Estate 14/MAR/06
This One
CR7288 Unknown Alleged Source - Use Narangba Industrial Fstate 0B/APR/06
This One
CR72%96 Unknown Alleged Source - Use Narangba Industrizl Estate 0B8/APR/06
This One
CR7301 Unknown Alleged Source - Use Narangba Industrial Estate 07/APR/0E |
This One |
CR7537 Unknown Alleged Source - Use Narangba Industrial Estate 28/APR/08
This One
CR7564 Unknown Alleged Source - Use Narangba Indusirial Estate 02/MAY/06
This One
CR7644 Unknown Alleged Source - Use Narangba Industrial Estal 08/MAY/08
This One
CR7662 NARANGBA INDUSTRIAL Narangha Industrial 10/MAY/06
ESTATE - VARIOUS ODOURS
i 2002-2003
CR7668  schd4p4( 6) Personal information  Unknown Alleged Source - Use  Narangba In 11MAY/06
| This One
| CR7684 NARANGBA INDUSTRIAL MNarangba | triggEstate 09/MAY/CE |
| ESTATE - VARICUS ODOURS
2002-2003
CR7685 NARANGBA INDUSTRIAL rangb‘r‘.dusﬁal Eslate 12/MAYI08
ESTATE - VARIOUS ODOURS
| 2002-2003
| CR7686 NARANGBA INDUSTRIAL ba Indusirial Estate 12/MAY/06
| ESTATE - VARIOUS ODOURS
2002-2003 !
CR7779 Boral Asphaltl (Qld) Pty arangba Industrial Estale 22IWMAY 06 |
CR8078 Unknown Alleged ISE Narangba Industrial Estate 15/ UN/0B
‘ This Cne
CR8471 Industrial Estate, Narangba Industriz| Estate 31/MAY 04
CR8514 Industrial Eggate, Nal Narangba Industrial Estate 13/JUL/04
CR8522 Industr: wngba Narangba Induslrial Esiale 05/2UL/04
CRg523 | | gffate Warangba arangba Industrial Estale 12/NOV/03
CR8524 I i >, Narangha Narangba Industrial Estate 29/0CT/03
CR8525 :state, Narangba Narangb.‘:ﬁlndustria: Estate 28/0CT/03
— Related Compliance Activity —— == -
Ref Type ormation Entered  Client Activity Location
CA10574 Licensed Activity 22/MAY/07 Naticnwide Cil Pty Lid Narangba Industrial Estate
CA10516 Licensed Activity 22/MAY/07 A & C Chemicals Pty Ltd Narangba Industrial Estale
CA18571 Licensed Activity \ 25/JUN/OB Orko Fertilizers Pty. Lid. Narangba Industrial Estate
CA171186 Licence 08/AUG/0B Nationwide Oil Pty Ltd Narangba Industrial Estate
CA17481 Licence 17/SEP/08 Orko Ferlilizers Pty. Lid. Narangba Industrial Estate
CA17722 Licence 15/0CT/08 Eco Tech Bio Diesel Pty Ltd Narangba Industrial Estate
CA17731 Licence 15/0CT/08 Australian Biodiesel Group Limited  Narangba Industrial Estale
CA18087 Licence 18/DEC/08 Mann Waste Management Pty Ltd  Narangba Industiial Estate
CA18870 Licence 15/APRIOS Nationwide Gil Pty Ltd Narangha Industrial Estale
CA18872 Maintenance 15/APR/0S ITreat Timber Pty Ltd Narangha Industrial Estate
CA18588 Not Applicable 24/0CT/08 Fero Group {Qid) Pty Lid Narangba Industrial Estate
CA19594 Not Applicable 22/0CT/09 Packer Leather Pty Ltd and GW &  Narangba Industrial Estate
J Packer (Tanning) Py Lid
CAZ0233 Not Applicable 28/JANMO Ridiey Agriproducts Pty Ltd. Narangba Industrial Estate
| CA20758 Not Applicable 28/APR/10 All Treated Timber Pty Lid Marangpa Industial Estate
CA20759 Not Applicable 28/APR/MO Ridiey Agri-Products - Wacol Narangba Industrial Estate
CA20813 Not Applicable 12/MMAY/10 Nationwide Qil Ply Ltd Narangba Industrial Estate
CA20830 Not Applicable 18/MAY/10 Orko Fertilizers Pty. Ltd. Narangba Industrial Estale
CA20831 Not Applicable 18/MAY/10 Orko Fertilizers Pty. Lid, Narangba Industrial Estate
CA20832 Not Applicable 18/MAYT Nationwide Ol Pty Ltd Narangba Industrial Estate
CAZ0854 Not Applicable 10/JUN/10 Fero Group (Q!d) Pty Ltd Narangba Industrial Estale
CA20855 Not Applicable 10/JUN/1O Mann Waste Management Pty Ltd  Narangba Industrial Estate
CAZ21314 Not Applicable 30/AUGH0 MVE Locfations Narangba Industrial Estate
CA21607 Environment 05/NOV/10 Orko Fertilizers Pty. Ltd. Narangba Indusirial Eslate
CA21723 Envirenment 18/INOVI10 Permalog Timbers Pty Lid Narangba Industrial Estate |
CA22325 Environment 03/MAR/M1 Fero Group (Qid) Pty Ltd Narangba Industrial Estate |
CAZ22404 Environment 14IMARM 1 Consolidated Bio Diese| Pty Ltd Narangba Industrial Estate |
CA22583 Environment Q5/APR/11 Consclidated Bio Diesel Pty Lid Narangba Industrial Estale 3
CA22784 Environment 17IMAYT1 Packer Leather Pty Ltd and GW &  Narangba Industrial Eslale ‘
; J Packer (Tanning) Pty Ltd ‘
| CA22785 Envirenment THMAY/ 1 Treat Timber Ply Ltd Narengba Industrial Estate |
CA22964 Environment 10/JUN/ Community, Narangha Narangba Industrizl Estate ‘
Tuesday Nowvember 122013 1 44 P1A

tepor R 3E FHBoMPLANT DIL 1

Usri Fel  CEDS_CRAMPH

Collection 1
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Queensland Government

Envi'rTJFm“en?al Pr'(;“t;ct[on Agency
Queensland Parks and Wildlife Service
Complaint/Report Details
7 Related Compliance Activity — e — — ==
|
.‘ Ref Type Information Entered  Client Activity Location
C.{ZS-#'.Q Environment - 20/JUN/12 Ridley Agiip-'oducls Pty Lid. Narangba Industrial Eslate

£

TS
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Queensland Government

Enviranmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR57309

—Complainant ————— ————

[
| Ref Name
|

Alleged Source

Running Sheet Summary

Address Phone Mobile Fax Email

sch4p4( 6) Personal information

Officer Involved:

Responsible Office:

Action Type:

Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

Time Spent Hours:

Time Spent Minutes

Ouicome:

‘ Due Date:

| Date Completed:

Tuesda) Fivvenier 1250012 ; 1 41’—3 155

Peport Raf ce_rg_run
Ue Fel CEDL_CRAMPH

Cutcome Description:

GEORGE, Ria
Permit and Licence Managemenl

Complaint Form Sent

gional can investigate if nuisance is within CERMs
rhere in indusirial estale smell is coming from hut

does smell like ferii

er Ibewagr‘ smeh V
Action Required - awatn@se

15

Collection 1

Ref ~  Name Address Phone Mobile Fax Email
585027 NARANGBA
— Incident Location e
Name Rigk Level Address
Narzngba Industrial Estate Narangba Industrial Estate NARANGEA QLD
| . 4504
| e e _— - S — —
Source Ref: CR51309 .
Action Source Ref:
Date Commenced: 14/APR/1 tion: Y |
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR51322 Priority/Sensitive: N

— Complainant—————————————— S e — 1

‘ Ref Name Address Phone Mobile Fax Email |

| 6&dRAp4a( 6) Per§%Pﬂ(f§)rﬁ&ﬁ§ﬁ%mf?ggﬂ@Mt DECEPTIO&chAP4( 6) Personal information i

— Alleged Source — = ‘

|

| Ref Name Address Phone Mobile Fax Email |

| 708974  Narangba industrial Estete  NARANGEA QLD 4504 ‘

— Incident Location —— == e S RS Ty :
Risk Level Address ‘

Narangba Industrial Estate

‘ Name

Narangba Industrial Estate NARANGBA QLD 4504 |

NE—

Type:

Nature:

Received Date:
Receiving Cfficer:
Receiving Office:
Status:

QOrigin:

Notification Method:
Project Manager:

Responsible Office:

Nuisance complaint

Air 1 Odour : Chem/HC Solvent
18/APR/MA

BEHRBOHM, Natalie

FPermit and Licence Management
Finalised

Public

Teleghone call - business hours
JOHNSON, Jessica
E8-RED-SER-Sunshine Coast

r— Description
{

| Event On/From Date:
[ Event To Date:
]

Description

Event On/From Timsg? V
Event To Ti

Strong smell of fertilizer/chemical ori and off last couple of weeks
| Compliance monitoring program developed for the estate. Being m

Received Time:

Ongoing: N

Print Related Permits: |

r—Running Sheet Summary -

Date Commenced Due
20/APR/1

I First Action
[
L2

[—' Related Complaints/Reports

| Ref
CR1075

Complainant

| CRi520
| crisat
CR1532
CR1589

CR2180

| CR34809

i CR3638
CR36516

|  CR36962

CR37741
CR37748

| CR37933
CR378561
CR38041

Toosday Paveml = 12 1»‘3_!1255

Rep

Uy el

AFal CE_RP_LO

ZEDS|

WAPLAINT_DTL.rs!

BEL

Compleint Form Received

Officer Involved

L. Ewan

Qutcome
NFA - Client

1
Date Completed |
ZO/APR/M I

!

ctherwise satisfied |

sch4p4( 6) Personal information

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Scurce - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

Nationwide Oil Pty [ td
NARANCBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

MNARANGEA odeur log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

NARANGBA odeur log
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

Incident Location

Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Indusirial Esiate
Narangba Industrial Estate

Narangba Industrial Eslale

Narangba Industrial Estate

Narangba Indusirial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Eslate
Narangba Industrizl Estate

Narangba Indusirial Eslate
Narengba Industrisi Estate
arangba Industrial Estate

Collection 1

Received Date
18/NOVI04

22/DEC/04
22/DEC/04
22/DEC/04

29/DEC/04 |
18/FEB/05

28/JUL/0B |
21/JUN/O5 |
22/JAN/OT7
19/FEB/O7

08/MAY/07
Q9/MAY/O7 |

29/MAY Q7
30/MAY07
05/JUN/O7
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Queensland Government

Environmental Protection Agéncy

Queensland Parks and Wildlife Service

Related Complaints/Reports
Ref

CR35220

CR40422

CRA40821
CR40821
CR4483

CR46866

CR46867
CR46868
CR47132
CR47362
CR473€3
CR47370

CRAT371
|  CR47372
| CR47a7s
‘ CRAT376
|

| CR473s2
CR47392

| CRasset
CR48737
|
\

CRr48738  sch4p4( 6) Personal information NA!
ESTANE - VARIOUS ODOURS

2002-2003
ARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

CR48739

CR48741
CR48742

CR48743

CR48744

CR48745

CR48746
CR48748

| CR48750
CR48751
|

CR48752

CR48753
CR48754
CR48756
CR48757
CRA48758
CR48759

|
‘ CR48760

Tuesoey Mevember 12 2613 1 4% P4
Repoi Rilaf_’l‘ﬁ_sOMPL&lNT_DTL idf

User Rzl CEDS_CRAMPI

Complaint/Report Details

N

Alleged Source
2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Median Technologies

Median Technelogies
Unknown
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA

NARANGBA
NARANGBA
NARANGBA
NARANGBA
NARANGEA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGEA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS CDOU

2002-2003
NARANGBA INDUSTR
ESTATE - VARIOUS O
2002-2003

pzers Ply. Lid.
NGBA INDUSTRIAL

2002-2003
Queensland Organics

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGEA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS CGDOURS

2002-2003
NARANGBA

NARANGBA INDUSTRIAL

ESTATE - VARIOUS CDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS GDOURS

2002-2003
NARANGBA

QLL organics
QLD organics
QLD organics
QLD organics
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esg
Narangba Industrial
Narangba Indusjial

Narangba
Narangb’ndustria! Estate

ragg@ba Indusirial Estate
Narangba Industria! Estate
Narangba Industria! Estate
Narangba Incdustriz! Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Indusirial Estale
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industriz] Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estaie

Narangba Industria Estate
Narangba Industria! Estate

Narangba Industrial Estate

Narangba Industri! Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba industrial Estate
Narangba Indusirial Eslate

Narangba Indusirial Estate

Collection 1

Received Date

28/JUNJO7

11/FEB/O8

11/QCT/07
11/QCT/07
16/AUG/05
20/AUG/09

28/AUG/09
20/AUG/09
25/SEP/09
28/OCT/09
28/QCT/09
29/CCT/09

29/0CTI09

29/0CT/09

29/0CT/09

29/0CT/09

29/0CT/09

30/0CT/0%

21MAY/10
09/NOV/09
21AUG/09

10/NCV/09

28/8EP/0S
23/SEP/09

23/SEP/08

04/SEP/09

09/SEP/0S

07/SEP/09

07/SEP/09

07/SEP/09
07/SEP/09

O7/SEP/O8

14/SEP/08
16/SEP/0S
17ISEP/OS
17/SEP/OS
17/SEP/09
18/SEP/0O9

18/SEP/09
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| CRBBZBgehana( 6) Personal information.

Tuesitsy Hoven bar 12 T? 1
' CE_RP_COMEI Eﬁ_g

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Ref
CR48761

CR48785
CR48786
CR48787
CR48788
CR48789

CR48790
CR48791
CR48793
CR48795
CR4B797

CR48803
CR48804

Related Complaints/Reports

Complaint/Report Details

Complainant

CR48805 sch4p4( 6) Personal information

CR4926

CR49402
CR49451
CR51112

CRE&1166

CR51309
CR55549
CR5600

CR56466

CR56944

CRE7949
CRE7850

CR58222
CR58803
CR58811
CR58880
CR58883
CRE8884
CR58205
CR58983
CR59155
CR59196
CR59197
CR59237
CR59309
CR59322
CR59378

CR52383
CR59388
CR58439
CR59451
CR59599
CR58782
CR58780
CR59890
CRB0340
CR60423
CR60426
CRB0484

Department of Envircnment a

iieritage Protection \

schdp4( 6) Person tion

Moreton Bay Councll

sch4p4( 6) Personal information

Queensland Organic Ferliliser Piy

sch4p4( 6) Personal information

Ridley Agriproducts Ply Ltd.

sch4p4( 6) Personal information

Permalog Timbers Py Lid
Natichwide Gil Pty Ltd

crepas8Ch4p4( 6) Personal information

CR60736

Usér Re

CEGS_CRAMITH

Trask Development Corporalion

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIQUS ODOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Lid.

Orko Fertilizers Pty. Lid.

Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd.
Orko Ferlilizers Pty. Lid,
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertllizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.
MARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

Urknown

Unknown

Unknown - Naranghpa Industrial
Estate

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODQUH
2002-2003

NARANGBA

Orko Fertilizers Pty. Ltd!
NARANGBA IN i
ESTATE - VAR
2002-2003

2003
a Industrial Estate

rangba Industrial Estate

CD Technologies Pty Ltd
Narangba Industriz! Estate
Narangba Industrigl Estate
QLD organics
QLD organics
QLD organics
Narangba Industrial Estate
Narangba Indusliial Estate
Ridley Agriproducts Pty Ltd.
Naranghba Industiial Estate
Narangba [ndustrial Estate
Narengba Industrial Estate
Narangha Indusiria! Estate
Narangba Induslrial Estate
QLD crgenics

Ridiey Agriproducts Ply Ltd.
Narangba Industrial Estate
QLD organics

Orko Fertilizers Pty. Lid.
Riciey Agriproducts Pty Ltd.
Narangbe Industrial Estate
Nationwide Oil Pty Ltd
Narangba Industrial Estale
Narangba Industiizl Estate
Permalag Timbers Piy Ltd
Nationwide Qil Pty Lid
Nerangba Industirial Estate
Narangpa Industrial Estate
NOT APPLICAELE

Collection 1

Unknown Alleged Source - Use

Incident Location
Narangba Incustrial Eslate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Eslate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Est
Narangba Industrial

Estale
al Estate
Estate

Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estale
Narangba Industrial Estale

MNarangba Industriz! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Indusirial Esiate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industriz! Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Indusirial Estate
Narangba Indusirial Estate
Narangba Industriz! Estate

Narangba Industrial Estate
Narangba Indusiriz| Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangbe Industrial Estate
Narangba Industrial Estate
Nearangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz! Estate
Narangba [ndustrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrizi Estais
Narangba Industrial Estate

02/FEB/OG

Received Date

22/SEP/09

19/NOV/09
22/SEP/08
07/SEP/0S
G3/SEP/O9
02/SEP/09

14/SEP/0S
1B/SEP/09
271JUL/09

17/ISEP/0S
17/SEP/08

18/SEP/D9
05/0CT/09

25/SEP/09
22/8EP/CS

18/AUGHM0
23/AUCHM0
22MARM

28/MARM1

14/4PRIMA
27IALUGH 2
10/NOVIO5

12/INOVI2

18/INOV/12

06/MAR/MS
06/MARMS

25/MARM3
17/MAYI13
T7IMAYM3
21/MAYM3
18/MAY/13
21MAY/M3
22IMAY3
24/MAY3
16/MAY/13
171JUN/M3
T7IIUNAS
20/JUN/3
21/JUNN3
21/JUN/3
01/JUL13

O1/JULM3
02/0UL13
08/JUL/M3
10MULM3
23/JULn3
02/AUCGN3
08/AUGH3
21IUNM3
23/SEP/13
19/SEP/13
18/5EPA2
25/SEP/13
08/0CT/13
30/0CT/3
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Related Complaints/Reports

Ref

| CReggs
| CR7010
| cR728s
CR7296
CR7301
CR7537
CR7564
CR7644

CR7662

CR7668

CR7684

CRY685

\
‘
‘
CR7686
CR7779
| CR8078
CR8471
CR85 14
| CReszz
| CRresza

CR8b24
CREB2B

— Related Compliance Activity ———

Complaint/Report Details

Complainant

sch4p4( 6) Personal information

Ref Type
CA10514 Licensed Aclivity

| CA10516 Licensed Activity

| catesii Licensed Activity
CA17116 Licence

| CA17481 Licence
CA17722 Licence

‘ CA17731 Licence
CA18087 Licence

‘ CA18870 Licence

| CA18872 Maintenance

‘ CA19588 Not Applicable
CA19594 Not Applicable
CA20233 Not Applicable

| CA20758 Mot Applicable
CA20759 Not Applicable
CA20813 Mot Applicable
CA20830 Not Applicable
CA20831 Not Applicable
CA20832 Not Applicable
CA20854 Mot Applicable
CA20955 Not Applicable

| CA21374 Mot Applicable

| CA21607 Environment
CA21723 Environment
CA22325 Envirenment
CA22404 Environment
CA22583 Envirocnment
CA22784 Environment
CA22785 Environment
CA22964 Environment
CA25418 Envirenment

Tuesany Novenizer 12 2013 1 45.P1

report 4 3] B 5 bl AINT_L 1Lt

Uger Rel  CEDS_CRAMPH

Alleged Scurce

This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VAR!IOUS CDOURS
2002-2003

NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODQURS
2002-2003

NARANGEBA INDUSTRIAL
ESTATE - VARIOUS OLOURS
2002-2003

Boral Asphalt (Qld) Pty Ltd
Unknown Alleged Sourge - Usg,
This Cne
Industrial Estate,
Industrial Estat
Incuslial Estate.
Industriz! te, Narangba
I al arangba
. Narengba

Incident Location

Narangba Industriai Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estale

Narangba Industrial Est

/

Nagangba Industrie’ Estate

ngha Industriat Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate

Received Date

16/FEB/06
14/MAR/06
06/APR/06
06/APR/06
07/APR/06
28/APR/0B

02/MAY/06

08/MAY/08

10/MAY/06 |

T1/MAY/06
09/MAY/06

12/MAY /06

12/MAY/06

22/MAYI0E
15/JUN/OS

31MAY/O4
13/JULI04
05/0UL/04 i
12/NOV/03 i
29/0CT/03

Narangba Industrial Estate

29/CGCTIO3

Information Entered

VMAYIOT
SIMAYIOT

25/JUN/O8
06/AUG/08
17/SEP/08
15/0CT/08
15/0CT/08
18/DEC/08
15/APR/08
15/APR/GE
21/0CT/09
22/0CT/09

28/JANIMO
28/APR/TO
28/APR/10
12/MAY/10
18/MAY /10
18/MAY/10
18/MAY10
10MJUNMD
10/JUNMO
30/AUGHO0
05/NCVM1O
19/NOV/10
03/MARMA1
14/MAR/T
05/APR/11
17/MAY 1

THMAY
10/JUN/11
20/JUNM2

Client

Nationwide Ofl Pty Ltd

A & C Chemicals Pty Ltd

Orko Fertilizers Pty. Lid
Nationwide Oil Pty Lid

Orko Fertilizers Pty. Ltc.

Eco Tech Bio Diesel Pty Ltd
Australian Biodiesel Group Limited
Mann Waste Management Pty Ltd
Nationwide Oil Pty Ltd

Treat Timber Pty Lid

Fero Group {Qid) Pty Ltd

Packer Leather Pty Ltd and GV &
J Packer (Tanning) Pty |td

Ridley Agriproducts Pty Ltd.

All Treated Timber Pty Ltd

Ridley Agri-Products - Wacel
Nationwide Qil Pty Lid

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.
Nationwide Oil Pty Ltd

Fero Group (Qlid) Pty Lid

Mann Waste Management Pty Lid
MVE Locfations

Orko Fertilizers Pty. Ltd.
Permalog Timbers Pty Ltd

Fero Group (Qld) Pty Ltd
Consclidated Bio Diesel Ply Lid
Consolidated Bio Diesel Pty Ltd

Packer Leather Piy Ltd and GW &
J Packer (Tanning) Pty Ltd

ITreat Timber Pty Ltd

Community, Narangba

Ridley Agriproducts Ply Ltd,_

Collection 1

Activity Location

Naranghba Industrial Estate
Narangba Industrial Estate
Narangba Industsial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Incustrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Induslial Estale
Narangba Industrial Estate
Narangba Indusirial Estale

Narangba Industrial Estate
Narangba Industiial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estale
Nairangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba |ndustrial Estate

Narangba Industiial Estate
Narangba Industrial Esiale
Narangba Industrial Estate
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/iReport Ref: CR51332

|-——Complainant e e

| Ref Name Address Phone Mokilc Fax Email :
| : . s
- “&Ehapa( 6) Perséﬁaﬂﬁﬁ&ﬁhé’tﬁfﬁoggﬂggggmﬂen DECEPTIGEHEPA( 6) Personal information 3

~— Alleged Source ————— =
|

! Ref Name Address Phone Mobile Fax Email ‘
708974  Narangba Industrial Esiale  NARANGBA QLD 4504

7 Incident Location

|

| Name Risk Level Address |
| INarangba Industrigl Estate Narangba Industrial Estate NARANGBA QLD f
[ : ST . 4504 4

Source Rel: CR51332 ‘
Action Source Ref:
Date Commenced: 20/APR/11 t Agtion: Y

Officer Involved: BELL, Ewan

Responsible Office: =5-RSD-SER-Sunshine Coast
Action Type: Complaint Form Received
| Inspection Type: Reactive - followup

Enforcement Measure Type:

Referral To:

Action: Telephoned w lo gather further information eNpi complaint. Odour of fertilizer/chemical smell |
continuing on and off for a number of weeks and ik at 06830 on a number of morning this week.

] Time Spent Hours: 0 V 1

Time Spent Minutes: 30

| Outcome: NFA - Client otherwise satisfied

| Gutcome Description: Developing out of hours ggonitcring program and increased complaince inspection throughout NIE i
| Due Date |

i Date Completed: 20/APR/11

Tuesduy Mz

amie) 122012 1 4. PIA
n_sren13-155 Collection 1 59 of 124

Regort Rel 2e_ap_suncing
Use1 Rel  CECS_CHA Pag- 1211




Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Ref:

Complaint/Report Details

CR52451 Priority/Sensitive: N

[~ Complainant

|

Ref Name

‘ sERAPA o) Person§FM@Hﬁ§ﬂd’rﬁrsoé‘f‘g“ﬂggﬁmmm D??EPT'&“hﬁﬁﬁ( 6) Personal information

Address Phone Mobile Fax Email

| S N

— Alleged Source

Ref Name Address Phone Mobile Fax Email
589623 Ridleys
|——‘-” Incident Location————— - - =
Risk Level Address |

| Name

sch4p4( 6) Pé&wjﬁﬁ@rﬁmﬁmt DeceptienBay s cf

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:

Responsible Office:

— Description —

| Event OnfFrom Date:
Event To Date:

|
i Description
|

sch4p4( 6) Personahimferm&tich DECEPTION BAY QLD 4508

Nuisance complaint

Air : Odour : General

10/0CT/11

BELL. Ewan

ES-RSD-SER-Sunshine Coast

Active ,

Referral frem Local Governmentd

Email
BELL, Ewan

ES-RSD-SER-Sunshine Coasl

Event On/From Ti Received Time:

Ongoing: N

Print Related Permits:

~—Running Sheet Summary ———— — — — SRS
Accrued Timeg rs @mins

ion Type Officer Involved Outcome

Date Completed

First Action  Date Commenced Due Date
| % 11/0CTN1 ¢lephane Call BELL Ewan Action Required -
N . — furthier investigation
Tussdey Hovenibes 13 28131 47 Pt Collection 1

Repot Rel CE_RF_C 15507L_r
User Bet CEDS_CRAMPH
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Queensland Government

Envirenmental Protection Agen_cy
Queensland Parks and Wiidlife Service

Running Sheet Summary

Complaint/Report Ref; CRE2451

——Complainant S

! Ref Name Address Phore Mobile Fax Email
f EZeRaba( 6) PerséﬁgflW&mgtﬁfﬁoc'ﬁ%‘fg%“mmmm DECEPTIINABA( 6) Personal information J
— A"Eg(z‘d SOUICE T T ——— = 7 _ 777"
Ref Name Address Phone Mobile Fax Email I
589623  Ridleys - - ‘
~ Incident Location ——— S
Risk Level Address ‘

| Name

14p4( 6) PQISO_I'IME@T@T@W_L_D?CEWOH Bay sch4p4( 6) Persondefgprﬁaﬁ@JQECEpﬂON BAY QLD 4508 ]

Source Ref: CR52451

—

| Action Source Ref:

Date Commenced: 11/0CT/11 ction: Y

Officer Invelved:

Responsible Office:

Action Type:

Inspection Type:

BELL, Ewan
£8-R8D-SER-Sunshine Coast

Telephone Call ,

Reactive - followup

I
Enforcement Measure Type: 6

message on clienis mussage service

Referral To:

Action:

Time Spent Hours:

|

I |

| Time Spent Minutes: @V !
Outcome: Action Required - further invcasL !

Qutcome Description:

|
Due Date: 12:0CT/11 V

Date Completed:

Collection 1 61 of 124 i
Paco el .
EE

Tuesday Huoerber 12 201 ¥4 27 P4
-48-155

Repen Fel o_tp_sunm

Use Ref  CEZDS_CRAMPIH




Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR55549 Priority/Sensitive: N
[~ Complainant —
|
i Ref Name Address Phone Mobile Fax Email |
" |
| “8Efiba 6) PersopeiMimbiRbRersnAeRen: DECEPTIGEMPA( 6) Personal information |
— Alleged Source — —
Ref Name Address Phone Mobile Fax Email ‘
400528  Orko Feriilizers Ply. Ltd, 63-71 Potassium Strcet NARANGBA QLD 07 3203 1379 07 3203 1425 admin@ag!dorga
| - 4504 o nica.com.au ‘
— Incident Location - B — |
Name Risk Level Address
63-71 Potassium Street, Narangba ‘[
j Narangba Industrial Estate Narangba Industria: - NARANGBA QLD 4504 |
Type: Nuisance complaint
Nature: Air: Odour : General
Received Date: 27/AUCG/12
Receiving Officer: MORRALL, Peter ,

Receiving Office:  ES-RSD-SER-Sunshine Coast
Status:

Origin:

Finalised

Referral from Local Government
Email

BUCHANAN, Lauren
ES-RSE-SER-Moreton Bay

Notification Method:
Project Manager:

Responsible Office:

— Description ———

Event On/From

Event On/Frem Date:
Event To Date:

Description

sch4q4( 6) Personal mfonmiﬁdnd local counsil on 21/8/201
9730pm on 20/8/20

Received Time:

Ongoing: N

Print Related Permits:

W that there was offensive odour from QLD Organics in Narangba between 6:30pm and ‘

sch4p4( 6) >ersonakfhfurfatitiong numbers with Council
|
sch4p4( 6) Personal mformatlon &\ |
"—Running Sheet Summary ~—— ) \ A e Sh ——
| Time; 5 hrs 0 mins \
\
First Action  Date Commenced Due Date Action Type Officer Involved Outcome Date Completed
27/AUGT 12 Letler - standard BUCHANAN, Lauren Action Required - 27/AUGH 2 |
further investigation - I
28/AUGM2 Telephone Call BUCHANAN, Lauren Action Required - 28/AUG/ 12
further investigation ‘
28/AUG/12 Letier - standard BUCHANAN, Lauren Action Required - 28/AUGH2 |
awaiting responsc !
29/AUGH 2 Telephone Calf BUCHANAN, Lauren Action Required - 29/AUG/H2 ‘
further investigation
¥ 22/AUGM2 Email Recelved BUCHANAN, Lauren Action Required - 22/AUG/12 !
further investigation
27/AUGH2 Telephone Call BUCHANAN, Lauren Action Required - 27/IAUGH2
awaiting response
27IAUG/HZ Telephone Cell BUCHANAN, Lauren Actlion Required - 27/AUG/12
further investigation
27/AUGHM2 Telephone Call BUCHANAN, Lauren Action Required - 27/AUGH2 |
{ further investigation |
27/AUGHM 2 Telephene Call BUCHANAN, Lauren Action Required - 27/AUEM2
further investigation |
| 0B/OCT/M2 Letier - other BUCHANAN, Lauren N 08/0CTM2 i

— Related Complaints/Reports

Alleged Source Incident Location

Received Date

| Ref Complainant
| CR1075 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/NOV/04 |
! ESTATE - VARIOUS ODOURS i
2002-2003 |
‘ CR1530 sch4p4( 6) Personal information Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04 ‘
This Ore |
CR1531 Unknown Alleged Source - Use Narangha Indusirial Estate 22/DEC/04 |
O o THISOME S e ]

62 of 124
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports

Ref Comnlainant
CR1532

CR1588

CR2180

CR34609
CR3839

CR36516
CR36962

CR37741
CR37748

CR37933
CR37951
CR38041

| CR38220
CR40422

CR40821
CR40821
CR4483

CR46866

| CR46867
| CR46868
| CR47132
CR47362
CR47363

CR47371

CR47372
CR4?375
CR47376
CR47382
CR47392

CR48681
| CR48737
CR48738

CR48739

CR48741
CR48742

CR48743

CR48744

CR48746

‘ CR48745
|

.L.is.pt ‘au-'és:’wu A
i Fe 035:]; D POPLAINT_DTL 1ol

User Ret CEDS_CRAMPH

CR47370  sch4p4( 6) Personal information

STATE - VARIOUS ODOURS
02-2003
ARANGBA INDUSTRIAL

N

Alleged Source

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

Nationwide Oil Pty Lid
NARANGBA cdour log

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA odour log

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

NARANGRBA odour log

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CODOURS
2002-2003

Median Technologies

Median Technologies
Unknewn

NARANGBA IND RIA
ESTATE - VARI
2002-2003

NARANGB
NARAN, N
NARA

N

NA

E

NGBA INDUSTRIAL

ESTATE - VARIOUS OCDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGEBA

Orko Fertilizers Pty. Ltd.

NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

NARANGEBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Queensland Organics
NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS OCDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS

Incident Location
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Naranghba Industrial Estate
Narangba Industrial Estate

Narangba Industrial
Narangba Indusiial
Narangba Indgstr

Narangha In ' Estate

arangba Industrial Estate

ngba Industrial Estate
arangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Eslate

Narangba Industrial Estate

Narangba Indusirial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Eslate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusfrial Estate

Narangba Industrial Estate

Narangba Industrizl Eslate

Narangba Industrial Estate

Received Date
22/DEC/I04

29/DEC/04 |
18/FEB/OS

281JUL/o6
21JUN/OS
22HAN/OT
18/FEB/O7

08/MAY/OT
09/MAY/07 |

28/MAY/I07
30/MAY/07
05/JUN/O7

28/JUN/O7

11/FEB/08

11/OCTIOT
11/OCT/O7 {
18/AUGIO5
20/AUG/09

28/AUG/08
20/AUGI08
25/SEP/08
28/QCT/09
28/0CT/08
28/CCT/09

29/0CT/08

29/0CT/08

28/0CT/09

29/QCT/09

28/0CT/09

30/0CT/09 [

21/MAYM0
09/NOV/08
21/AUG/09

10/NOV/09

28/SEP/09 ‘
23/SEP/09 j

23/SEP/08
04/SEP/0S
09/SEP/08

07/SEP/08

Collection 1
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— Related Complaints/Reports ——mm @

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Ref Complainant

CR48748

CR48750
CR48751

CR48752

CR48753
CR48754
CR48758
CR48757
CR48758
CR48759

CR48760

CR48781

CR48786
CR48786
CR48787
CR48788
CR48789

CR48790
CR48791
CR48793
CR48795
CR48797

schdp4( 6) Personal information

CR48803
CR4E804

CR48805
CR4926

CR49402
CR49451
CR51112

,g\

CR51168

CR51309
CR51332
CR5600

CR56466
CR56844

CR57949

CR57950 Department of Envirenment and

Heritage Protection
CR58222
CR58803
CR58811
CR58880
CR58883
CR58884
CR58805
CR58983
CR59155
CR59196
crsg91sch4p4( 6) Personal information

sch4p4( 6) Personal information

Mareton Bay Council

¢ Wewemt or 124 @55

et CE_RP_COMFLAINT DL ref

User Rel. CED®_CRAMFPH

Alleged Source
2002-2002
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIQUS ODOURS
2002-2003

NARANGEA INDUSTRIJAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD organics

QLD organics

QLD organics

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Ltd.

QOrko Feriilizers Pty, Lid.

Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDQU
2002-2003

Orko Feriilizers Pty. L
Crko Fertilizers Pty. Ltd]

NARANGER INDUSTRIAL
W - VARIOUS ODCURS
03
kd Fertilizers Pty. Ltd.
ARANGEA INDUSTRIAL
STATE - VARIOUS ODOURS
2002-2003
Unknown
Unknown
Unknown - Narangba Industrial
Estate
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
NARANGBA
Narangba Industrial Estate
NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Narangba Industrial Estate
Narangba Industrial Estate

BCD Technologies Pty Ltd
Narangba industrial Fstate
Narangha Industria! Estate
QLD organics

GLD organics

QLD organics

Narangba Industrig! Estate
Marangba Industrial Estate
Ridley Agriproducts Ply Ltd.
Narangba Industrial Estate
Narangba Industriz! Estate

Incident Location

Narangba [ndustrial Estate

Narangba Industria! Estate
Narangba Industrial Estate

Narangba Indusirial Esiate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Marangba Industrial Estate
Narangba Industrial Estat

Narangba Industri

gba Industrial Estale
g@hgba Industrial Cstate

Narangba Industrial Esiale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate

Narangba Industrial Estate

Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narengba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba industrial Estate
Narangba Induslrial Estate

Collection 1

THJUNMS

Received Date

07/SEPI0S |

07/SEP/08
07/SEP/09

07/5EP/08

14/SEP/09 (‘
16/SEP/0S |
17/SEPKS

17/SEP/09 [
17/SEP/0S
18/SEP/09 ‘

18/SEP/09
22/SEP/09

1e/NOV/09
22/SEP/0Y ‘
07/SEP/D9

03/SEF/09 |
02/SEPI09 |

14/SEPIOS
16/SEP/OS |
27/JULI0g i
17/SEP/08
17/SEP/0G \

|

E/SEP/O8 |
05/QCT/09

\
25/SEP/09 J
22/SEP/05 ‘
16/AUG/10 ‘
23/AUGIH0 ‘
22/MARMA ’

28/MARMA

T4/APRMY |
19/APR/11
1OMNOVI0S

12/INOVI 2
15/NOVI12 |

06/MAR/13
0E/MAR/3 |

25/MARI3 ‘
17IMAYAS
1TIMAYA3

TMAYM3
16/MAY/13 |
21MAYA3 !
22/1AY/13 |
24/MAYM3
16IMAY/13
171UNA3 |
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

li Related Complaints/Reports

|
| Ref
: CR59237

CR58308sch4p4( 6) Personal information

CR59322
CR59378

CR59383
CR58388
CR59439
CRE8451
CR58599
CR59782
CR59780
|  CR59820
CR60340
CR60423
CRB0426
CRE0484
CR60486
CRB0736
CR6628

CRE694
CR7010
CR7288
CR7296

CR7301

| CR7537
CR75684
CR75844

CR7662

CR7668
CR7684

| CR7685
CRY686

CR7778
CR8079

CR8&471
| CR8514
CR8522
| CRB523
CR8524
CR8525

schdp4( 6) Personal information

sch4p4( 6) Personal information

Complaint/Report Details

Complainant

Alleged Source

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Queensland Organic Fertiliser Pty QLD organics

Ltd

Ridiey Agriproducts Pty Lid.

Trask Development Corporation

Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
LD organics
Orko Fertilizers Pty. Ltd.
Ridley Agriproducts Pty Ltd.
Narangba Industnal Estate
Nationwide Qil Pty Lid
Narangba Industrial Estate
Narangba Industrial Estate
Permalog Timbers Pty Ltd
Nationwide Qi Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
NOT APPLICABLE
Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - U
This Cne

Unknown Alleged Source -
This Cne

Unknown Alleged Sgurc

This One

Unknown Allege ce Wse
This Cne

W e - Use
geWSource - Use

n Alleged Source - Use

2
sch4p4( 6) Personal informatjon  Unkn
This One
RANGBA INDUSTRIAL

N

ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Beral Asphalt (QId) Pty Ltd
Unknown Alleged Source - Use
This One

Industrial Estate, Narangba
Industrial Estate, Narangbha
Industrial Estate, Narangba
Industrial Estate, Narangba
Industrial Estate, Narangba
Industrial Estate, Narangba

Incident Location

Narangba Industrizl Estate
Narangba Industria Estate
Narangba Industrial Estate
Narangba Industrial Estale

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industiial Estate
Narangba Industrial Es

Narangba Industrial
Narangba Industrial
Narangba Indysifigl

Narangb?ndus.r]a1 Estate
argngba Industrial Estate
rafgba Industrial Estate
arangba Industria| Estate
Marangba Industrial Estate
Narangba Industria! Eslate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Received Date

20/JUN/13
21IUN/M3
2HIUNM3
o1JULM3

01/JULMS
02/JULM3
08/JULM3
10/JUL/M3
23/JULM3
02/AUGH3
06/AUGHM3
21/JUN/M3
23/8EP/13
19/SEP/13
19/SEP/13
25/SEP/13
08/QCT/M3
30/0CT/M3
02/FEB/06

16/FEB/06
4/IMAR/0E
08/APR/0B
06/APR/06
07/APR/06
28/APR/06
02/MAY /06
09/MAY /06

10/MAY/06

11/MAY/06

09/MAY/06

12/MAY06

12/MAY /06

22/MAY/06
18/JUN/OS

31/MAYI04
13/JUL/04
05/JUL/C4
12/NOV/03
29/0CT/03
29/0CT/03

Ref

CA10514
CA10516
CA16571
CA17116
CA17481
CA17722
CA17731
CA18087
CA18870
| CA18872
CA19588
CA19594

|_ (CA20233

— Related Compliance Activity

Type

Licensed Activity
Licensed Activity
Licensed Activity
Licence

Licence

Licence

Licence

Licence

Licence
Maintenance
Not Applicable
Not Applicable

Not Applicable

Information Entered
22/MAY /07
22IMAY/07
25/JUN/08
06/AUG/08
17/SEP/08
15/0CT/08
15/0CT/08
18/DEC/08
15/APR/09
15/APR/09
21/0CT/08
22/QCT/08

2BIJAN/AD

Client

Mationwide Ol Pty I.td

A & C Chemicals Pty Ltd

Orko Fertilizers Pty. Lid.
Nationwide Qil Pty Ltd

Orko Fertilizers Pty. Lid.

Feo Tech Bio Diesel Pty Ltd
Australian Biodiesel Group Limited
Mann Waste Management Pty Ltd
Nationwide Oil Pty Ltd

ITreat Timber Pty Ltd

Fero Group (Qid) Pty Ltd

Packer Leather Pty Lid and GW &
J Packer (Tanning) Pty Ltd
Ridley fwg_ripmcucts Pty Ltd.

47 AN

Tues ‘m/i( ~mf5§f:,r %
Report Re 3—' X PLAINT_DTL 1ol

Uset Ref  CEUS_CRAMFN

Collection 1

Activity Location

Narangba Industrial Estate
Narangba Industrial Eslate
Nzrangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrjal Fstate
Narangba Indusirial Estate
Narangba Industrial Estate

Naraﬁgpa Industrial Estate
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Tuesday i
Reprl Ral
Ut Ref

— Related Compliance Activity —

Queensland Government

Environmental Protection AgenEy
Queensland Parks and Wildlife Service

Complaint/Report Details

Information Entered  Client

28/APR/10 All Treated Timber Pty Ltd
28/APRIMO Ridley Agri-Products - Wacol
12/MAY M0 Nationwide Oil Pty Ltd
18/MAY/10 Orko Fertilizers Pty, Lid.
18/MAY/10 Crko Fertilizers Pty. Ltd.
18/MAY/10 Natlionwide O/l Pty Ltd
10/JUNMO Fero Group (Qid) Pty Ltd
1CAUNSD Mann Waste Managemen! Pty Lid
30/AUGHO0 MVE Locfations
05/NOV/10 Crko Fertilizers Pty. Ltd.
18/NOV/10 Permalog Timbers Pty Lid
03/MAR/M1 Fero Group (Qid) Pty Ltd
14/MAR/TT Consolidated Bio Diesel Piy Lid
05/APR/ Consolidated Bio Diesel Piy Ltd
1TIMAY /11 Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd
TTMAY 11 ITreat Timber Pty Ltd
10/0UN/1 Community, Narangba
20/JUN/12 Ridley Agriproducts Pty Ltd
30/AUGH2 Orxo Fertilizers Ply. Ltd.

N

Ref Type
CA20758 Not Applicable
CA20759 Not Applicable
CA20813 Nat Applicable
CA20830 Not Applicable
CAZ0831 Not Applicable
CA20832 Not Applicable
CA20954 Not Applicable
CA20855 Not Applicable
CA21314 Not Applicable
CA21607 Environment
CA21723 Environment
CAZ22325 Environment
CA22404 Environment
CAZ225E3 Environment
CA22784 Environment
CA?2785 Enviranment
CA22964 Environment
CA25419 Environment
CA25929 Southern Region Compliance
e o o BrOGIAM. — ey
wemuer 1] B G
CE_RP_COH NT_DTLH

AV
&
\Y

Collection 1

Activity Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Fetate
Narangba Industrial Estatle
Narangba Industrial Estale
MNarangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estale
Nerangba Industrial Estate
Marangba Industrial Estate
Narangba Indusirial Estate
Narapgha Industrial Estate
ba Indusirial Esiate

haraggba Industrial Estate
arengba Indusirial Esiate
Narangha Indusirial Estate
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR5554¢%

[——Complainant _—_— S —
| Ref Name Address Phone Mobile Fax Email {
5%E/4p4( 6) Perséﬁﬁf‘ﬁﬁé@ﬁﬁfﬁ%ﬂ%‘i@ﬁmﬁm DECEPTION:HAB4( 6) Personal information J‘
— Alleged Source — |
Ref Name Address Phone Mobile Fax Email !
400528  Orko Fertilizers Pty. Ltd. 63-71 Potassium Street NARANGBA QLD 07 3203 1379 07 3203 1425 admin@gqldorg
| 4504 B . anica.com.au
— Incident Location E—
Name Risk Level Address ‘
63-71 Potassium Street, Narangba
‘ Narangba Industrial Estate Narangba Industrial Estate NARANGBA QLD
e - -
| - Y o |
‘ Source Ref: CR55548
| Action Source Ref:
! Date Commenced: 22/AUGM2 irst Action: Y
i Officer Involved: BUCHANAN, Lauren I
|
| Responsible Office: ES-RSD-SER-Moreton Bay 4 ]
| Action Type: Email Received
Inspection Type:
! Enforcement Measure Type: |
i Referral To: i
Action: EHP officer, Lauren Buchanan, received ¢ aint inf@tmation from EHP officer, Peler Morrall, in relation to |
| QLD organics located 112 Potassium Stgfarar ‘
|
| Time Spent Hours: |
[ Time Spent Minutes: 15 1
|
{ Cutcome: Action Required - further Won i
’ Outcome Description: Lauren responded e !l informing Peter that she would follow up with the complainant for further [
| detalls. ‘
| Due Date: \
Date Completed: 22!AUG"1& ’
i FENESS =
} Source Ref: CR5554
Action Scurce Ref:
Date Commenced: 27/AUG/12 First Action: N
Officer Involved: BUCHANAN, Lauren
Responsible Office: ES-RSD-SER-Moreton Bay
| Action Type: Telephone Call |
Inspection Type:
‘ Enforcement Measure Type:
Referral Te:
' Action: EHP officer, Lauren Buchanan, contacted the listed phone numbers from the details recorded by Councll from
| the complainant.
| The Business phoselmdpd€6) Personal inforamatioypice mail oseldipae@FPersonal irforrnétion
i message regarding the complaint angdﬁqtﬁ&(@) Personal ifotasation’ ih's was the right number.
Collection 1 67 of 124
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Time Spent Hours:

Time Spent Minutes:

Outcome:

Outcome Description:

Due Date:

Date Completed:

The other neehépdéH) Personal infoimdad¢®) Personal irdodmationswered by another person who did
rosgipaiis) Personal infe#fation

30
Action Required - awaiting response

Unless EHP is sohdpd( &) Personal inferenatiorurther action that can be taken on this matter, Until such
{ime this complaint is considered closed.

27IAUGHM 2

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:

Inspection Type:

Enforcement Measure Type:

Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Cutcome:

Qutcome Description:

Due Date:

Date Completed:

CR55549

27IAUGH2 ' t Action: N
BUCHANAN, Lauren
ES-RSD-SER-Moreton Bay

Telephene Call

Lauren Buchanan received a phone call from Rob lgwis of MBRC.

15
Aclion Required - further investiggffon V

Rob Lewis outlined that he i
Rob aflempttgthu‘m 26
left details on how 1o ge wit

time of the complaint. Rob sai

Il for a complaint of QLD Organics in Narangba Industrial Estate.
Ifolaateer provided but it appeared 1o be the wrong number. Rob

ne odour {i.e. shuf doors and windows, eic) but did not attend the site at the

e did a drive by the following night but there did not appear to be any odour.

271AUG2

Source Ref:

Action Source Refg
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:

Inspection Type:

Enforcement Measure Type:

Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Oufcome:

CR

UGz First Action: N
BUCHANAN, Lauren
ES-RSD-SER-Moreton Eay

Telephone Call

Lauren Buchanan contacted MBRC officer Michael Taylor to acquire more information about any after hours
investigations that had occurred for this complaint.

15

Action Required - further investigation

Tuesday Hovernbar 12 20131032 AR

Report £ ce_b_nhBu G5

User Re’

CELS CREMFN

Collection 1
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Running Sheet Summary

Outcome Description:

Due Date:

Date Completed:

Michael Taylor oullired that as far as he was aware Rob Lewis (MBRC on call officer) received a notification of
an cdour comgplaint from QLD Organics. Rob Lewis atlemptecdeluipd€6) Personal inforriatiorm ber he
had been given was wrong. Michael was not aware if Rob went out and inspected the odour complaint and said
that he would get Rob to call Lauren.

27IAUGH 2

Source Ref:

Action Source Ref:
Date Commenced:
Cfficer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:

Referral To:

schapug:@)
Time Spent Hours:

Time Spent Minutes:

Outcome:

Outcome Description:

Due Date:

Date Completed:

CR55549

First Action: N

27/AUGH 2
BUCHANAN, Lauren
E8-RSD-SER-Moreton Bay

Telephone Call

Personal irforawgibhHP officer, Lauren Buchanan, regarding his complaint wi D Organics. the details

cf tris conversation are the in the file note aitached to file MCY513 (volume 9

45

Action Required - further investigation
Lauren concluded the conversation by cutlining tha \id contact MBRC for further information from
Michael Taylor and Rob Lewis and commence a

27/1AUGH2

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:

Responsible Office:

Action Type:

Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Outcome:
Outcome Description:

Due Date:

Date Completed:

CR55549

First Action: N

ﬁn
foreléh Bay

=rql

27IAUGM 2

BUCHANAN, L
ES-RSD-

Lett

Lauren Buchanan drafted standard complainant letter aselp46) Personal information

45

Action Required - further investigalion

Lauren will contact QLD Organics te follow up on investigation

27IAUGH2

Source Ref:

CR55549

Tuewhsy Noweriier 12 20131052

13-155

_iwanngsheet.rdf

Reped fief ce
Uset Rel  CEDS_CRAKPN
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Queensland Government

Environmental Protectlon Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Action Source Ref:
Date Commenced: 28/AUG/M2
Officer Involved: BUCHANAN, Lauren
Responsible Office: ES-RSD-SER-Moreton Bay
Action Type: |etler - standard
Inspection Type:

Enforcement Measure Type:

Referral To:

Time Spent Hours:

Time Spent Minutes: 45

Outcome: Action Required - awaiting response
Qutcome Description: further investigation required.

Due Date:

Date Completed: 28/AUG/ 12

Action: Lauren Buchanan sent standard source |etler to Queensiand Organics

First Action:

N

Source Ref: CR55549

Action Source Ref:

Date Commenced: 28/AUC/H12

| Officer Involved: BUCHANAN, Lauren
Responsible Office: FS-RSD-SER-Moreton Bay

Action Type: Telephone Call

Enforcement Measure Type:

| Referral To:

Action: Lauren Buchd

Time Spent Hours:

Time Spent Minute:

Outcome: Aclion Required - further investigation

Outcome Description: site inspection required.

Due Date:

Date Completed: 28/AUG/12

Inspection Type: Q@

=%

L
Source Ref: CR55548
Action Source Ref:
. Date Commenced: 29/AUG/12
; Officer Involved: BUCHANAN, Lauren
Responsible Office: ES-RSD-SER-Moreton Bay

Action Type: Telephone Call

First Action:

N

acled Brad Smith of QLD Organics to discuss the alleged adour complaint, Brad celailed
did not think it could be QLD Qrganics. Lauren said she would need to conduct an

First Action:

Tuesday Necember 12 20131052 A4

Fepei Pt ce_re_ruh @4 557

User Ref  LEDE_CRAWPM

Collection 1

N
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Running Sheet Summary

Inspection Type:

Enforcement Measure Type:

Referral To:

sétipa( 6) Personal inforrmdtignd EHF officer,

! Time Spent Hours:
|

Time Spent Minutes:

‘ Qutcome:

| Outcome Description:

! Due Date:

i Datc Completed:

Lauren Buchanan. to detall further odour issucs. Please sea file nole

MCY513 (volume 2} for complete details of phone conversation.

30

Action Required - further investigation

further investigation of QLD organics required.

291'AUGI12

Source Ref:

|
|
! Action Source Ref:
|
‘ Date Commenced:

Officer Involved:
Respensible Office:
Action Type:

\ Inspection Type:

Enforcement Measure Type:
i Referral To:

[ Action:

Time Spent Hours:

Time Spent Minutes:

Cutceme:

QOutcome Description:

Due Date:

Date Completed:

CR55549

08/0CT/12
BUCHANAN, Lauren
ES-RSD-SER-Moreton Bay

Letter - other

'sehdpa( B) Personal inférniatiowin SW fions into the cdour.

08/0CT/1

jrst Action:

N

Tuesssy Mo enizer 122013 :0:15 155

Fepan Ref ce_rp_runi

User Fet CEDE_CPERIFM

Collection 1
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Ref: CR56466

Complaint/Report Details

Priority/Sensitive:

— Complainant

‘ Ref Address

Name

i sEAIBA| 6) PersonaPFRSRALRT ers‘%rggi\ier_hﬁmi‘gm RELLAN

Phone

N

Mobile

EHRpH 6) Personal information

Fax Email

— Alleged Source

‘ Ref
527375

Name Address

| ESTATE - VARIOUS
\ ODOURS 2002-2003

Phone

NARANGBA INDUSTRIAL ADD ADDRESS

Mobile

Fax Email

— Incident Location

Name
Narangba Industiial Estate

Risk Level

Address

Narangba Industrial £

e

Type: Nuisance complaint

Nature: Air: Qdour: General
12/NOV/12

HARDEN, Jehn

Received Date:
Receiving Officer:
Receiving Office:

Status: Finalised
Origin: Fublic
Notification Method: Email

Project Manager: GCODHAND, Alison

Responsible Office:

ES-RSD-SER-Moreton Bay

ES-RSD-SER-Moreton Bay

’— Description

l Event On/From Date:
Event To Date:

DCescription
Dear Peter,

QOnce again the residents of Kallangur and North
humidity.

The irritating poliutant is familiar and has
Industrial Estate.
As mentioned the wind is from the east

It became apparent at 18.45 hrs an

response number is officous and dismissive.

Regards.

very much evident at the time of writing at 19.40 hrs.

Received Time:

Ongoing: N

b NARANGBA QLD 4504

Print Related Permits:

subjected to an air borne poliutant drifting with a north east wind of some 15 kph and high
N

ich carried the pollutant over my residential area.

tified from past complaints and observations. lts source being verified as emanating from Narangba

This matler does not get resolved and is always under cover of darkness and outside of Environmental Officers inspection hours, The 1300 130 372

sch4p4(.6) Personal information

rRunning Sheet Summary —

Date Commenced Due Date
12OV 2

First Action
¥ _12/NOvi2

Accrued Time:

1 hrs 0 mins

Action Type

T - |
Officer Involved Outcome Date Completed 5
GOODHAND, Alison Cther 12/INOVM2

Allocation

’— Related Complaints/Reports

Ref Complainant

CR1075

CR15630

CR1531
| cr1532 SCh4p4( 6) Personal information

CR1589

CR2180

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Source - Use
This One

Unknown Allegec Source - Use
This One

Unknown Alleged Source - Use
This Cne

NARANGBA iINDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS

Incident Location

Narangba Industrial Estate
Narangba Industria’ Estate
Narangba Industrial Estale
Narangba Indusirial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Received Date
18/NOV/04
22/DEC/04
22/DEC/04
22/DEC/04
28/DEC/04

18/FEB/OS

e

Toeesny i semior 1538 1D
Rep ot Ref GE_RF_CUMPLAINT_DTL el
User Ref.  CEDE_CRAMPH

Collection 1
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Ref

CR34609
CR3638

CR36516
CR36962

CR37741
CR37748

| cravess
CR37851
CR38041

CR38220
CR40422

CR40821
CR40821
CR4483

CR46866

CR46867
CR46868
CR47132

| CR47362

| CR47363

CR47370

CR47371

CRA47372

CR47375

CR47376

CR47382

CR47392

CR48681
CR48737
CR48738

CR48739

| CR48741
CR4E742

|
CR48743
CR48744
CR48745
CR48746

CR48748

CR48750
CR48751

— Related Complaints/Reports

Complainant

Complaint/Report Details

schdp4( 6) Personal information

N

Alleged Source

2002-2003

Unknown

Nationwide Qil Pty Ltd
NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGEA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies
Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA
NARANGBA
NARANGBA
NARANGBA
NARANGBA
=
DOURS
STRIAL
10US ODOURS

ESTATE - VARIOUS ODOURS
2002-2003
RANGBA INDUSTRIAL

STATE - VARIOUS ODOURS
2002-2003
NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA

Orko Fertilizers Pty. Ltd.

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Queensland Organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CGDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS

Incident Location

Narangha Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangha Industrial Estate

Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Eg @

Narangba Indys#y

Narangba |
Narangba Indu
rangMndust{ial Estate
argngba Industrial Estate

ngba Industrial Estate
arangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Industrial Estate

Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Industria! Estate
Narangba Industrie! Estate
Narangba Industrial Estate

Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Eslate
Narangba Industriai Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estale

Narangba Industrial Estate
Narangba Industrial Estate

Tuesday Livgultss 01311
Feport ket OE_RP Y wPLAINT_DTL rdl

User Rel  CEDS_CRAMPN

Collection 1

Received Date

28/JUL/06
21AUN/OS
220ANIOT
19/FEB/O7

08/MAY/O7
09/MAY/Q7

29/MAY/07
30/MAY/07
05/JUN/OT

28/JUN/O7

11/FEB/O8

110CTa7
11/CCTO7
16/AUG/05
20/AUG/0S

28/1AUGI09
20/AUG/09
25/SEP/09
28/0OCT/08
28/0CT/09
28/0CT/09

29/QCT/09

28/0CT/09

29/0CT/09

29/0CT/09

29/0CT/09

30/0CT/09

21/MAY/10
09/NOV/09
21/AUGI09

10/NOV/I09

28/SEP/0S
23/SEP/O9

23/SEP/09

04/SEP/09

09/SEP/0S

07/SEP/09

07/SEP/09

07/SEP/GY

07/SEP/09
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

~— Related Complaints/Reports

| Ref Complainant

| CR48752

| CR48753
‘ CR48754

CR48758
CR48757
CR4B758
CR48759

CR48760
CR48761

CR48785
CR48788
CR48787
‘ CR48788
| CR48789

| CR48790
CR48791

; CR4B793
CRA48795
CR48797

sch4p4( 6) Personal information

CR48803
| CR48804

CR48805
‘ CR4826

{ CR49402
| CR42451
CR51112

| CR51166

| cRsizoe
| CRs1332

CRS5549
‘ CREE00

\
| CR56944
|

‘ CR57949

CR57950 Department of Environment and

Heritage Protection
CR58222
CR58803
CR58871
| CR58880
| CR58883
| CR58884
CR58905
CR58983
i CR59155
CR59196
CR59197
| CRS5923%chdp4( 6) Personal information
| CR58309
| CR69322
| crsa37s
|

schdp4( 6) Personal information

Moreton Bay Council

Queernsland Organic Fertiliser Pty
Ltd

CR59383

| CR59388&ch4p4( 6) Personal information

[ _GRsgss

Alleged Source
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD organics

QLD organics

QLD organics

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty Ltd.

Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty Ltd.

Ridley Agriproducts Piy Ltd.
Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRI
ESTATE - VARIOUS Q)
2002-2003

ESTATE - VA
2002-2003
Orko Fegily id.
NARA STRIAL
ESTAT Us ODOURS
2002-20
inknown
n
kFown - Narangba Industrial

tate
ARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGEA

Naranghka Industrial Estate
Orko Fertilizers Pty, Lid.

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Narangba Industrial Estate

Narangba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba Industrial Estate
Ridiey Agriproducts Pty Ltd.
Narangba industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

Ridiey Agriproducts Ply Ltd.
Narangba Industrial Estate
QLD organics

Tuesiay Hovember \21‘13711|55_i,7

Repan Ref TE_RF_COMPLANT_DTL dl
UsrrFef  CEDS_CRAMPL

Collection 1

Incident Location

Narangha Industrial Estate

Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estat
Narangha Industriz

gBz Indusiria! Estate
[ gha Industrial Estate
arangba Industrial Estate

Narangba Industrial Estale
Narangba Industrial Eslate

Narangba Industrial Estale
Narangba Industrial Estate

Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Esfate

Narangha Industrial Estate
Narangba Indusirie| Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industria! Estate
Naranghba Industrial Estale
Narangba Industria! Estale

Narangba Industria! Estate
Nerangba Industrial Estale
Narangba Industrial Estale

Received Date

07/SEP/09

14/SEP/09
16/SEPR/08
17/SEP/08
17/SEP/0S
17/SEP/0S
18/SEP/09

18/SEF/09
22/SEP/09

19/NOV/08
22/SEP/09
Q7/SEP/0S
03/SEP/08
02/SEP/09

14/SEP/0S
16/SEP/08
27/1JUL/09
17/SEP/09
17/SEP/DY

18/SEP/0S
05/0CT/09

25/8EP/0Y
22/SEP/OS

16/AUGHO
23/AUGHO
22/MAR/M1

29/MARIM

T4/APRIMA
19/APR/M1
27/AUGM2
10/NOVIOS

15/NOVHM2

06/MAR/M3
06/MAR/3

25/MAR/M3
17/MAY/13
17/MAYI13
21/MAYM3
16/MAYM3
2UMAYHM3
22iIMAYM3
24/MAYN3
16/MAY/M3
A7HUNAZ
17//JUN/T3
20/JUN/13
21/JUNM3
210JUNNS
01JULI3
01/JUL/13

02/JULM3
Q&/JUL/M3
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Queensland Government
Environmental Protectlon Agency
Queensland Parks and Wildlife Service

Ref

CR59451
CR595%9
CR59782
CR59730
CR59890
CR60340
CR60423
CRB0426
CRE04384

CR&0736
CR&628

CRE694
CR7010
CR7288

CR7296
CR7301

CR7564
CR7644

|
CR7537
CR7662

CR7668
| CR7e84

CR7685
CR7686

CR7778
CR8079

CR8471
CR8514
CR8522
CR8523
CR&524

— Related Complaints/Reports

C Rﬁ52§7 o

Complaint/Report Details

Complainant

sch4p4( 6) Personal information
Rigley Agriproducts Pty Lid,

sch4p4( 6) Personal information
Permalog Timbers Pty Ltd

Nationwide Oil Pty Lid

creo4seSCh4p4( 6) Personal information
Trask Development Corporation

sch4p4( 6) Personal information

,g\

Alleged Source
Crko Fertilizers Pty. Lid.

Narangba Industrial Estate
Nationwide Oil Pty Lid
Narangba Industrial Estate
Narangba Industria! Estate
Permalog Timbers Pty Lid
Nationwide Oil Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
NOT APPLICABLE

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - |

This One

NARANGBA INDUSTR
ESTATE - VARIOUS O
2002-2003

Unknown AllegedfSo
This One
NARANGB
ESTATE »pVARICU

INDU I

EA INDUSTRIAL

This One
Industrial Estate, Narangba

industrial Cstate, Narangba
Industriza| Estate, Narangba
Industria| Estate, Narangba
Industrial Estate, Narangba
Industrial Estate, Narangba

Ridley Agriproducts Pty Ltd.

DOURS

E - VARIOUS CDOURS

2002-2003
Vraf Asphalt (Qld) Pty Ltd
nknown Alleged Source - Use

Incident Location

Narangba Industrial Estate
Narangba Industriel Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangha Industrial E @

Narangbvndustria( Estate

ngha Industrial Estate
gba Industrial Estate

arangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate

Narangba Industrial Estate
Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Received Date
10/JULM3
23/JUL/M3
02/AUG/13
06/AUG/13
21/JUN/13
23/SEP/13
19/SEP/13
19/SEP/13
25/SEP/13
08/0CT/13
30/0CT/13
02/FEB/06

16/FEB/OB

14/MAR/06
08/APR/06
06/APR/06
07/APR/OE

28/APR/0B
02/MAYI08
09/MAY/08

T0/MAY/08

T1HIAYI06

09/MAY/06

12IMAY/06

12IMAY/06

22/MAY/06
15/JUN/OB

31/MAY/04
13/JUL/04
05/JUL/04
12/NOVI03
28/0CT/03

29/0CT/03

[ Related Compliance Activity

|

3 Ref Type Information Entered Client

| CA10514 Licensed Activity 22IMAYI07 Nationwide Ol Pty Lid

| CA10516 Licensed Activity 22/MAY/07 A & C Chemicals Pty Ltd
CA16571 Licensed Activity 25/JUN/O8 Orko Fertilizers Pty. Ltd.
CA17116 Licence 06/AUG/08 Nationwide Cil Pty Ltd
CA17481 Licence 17/SEP/08 Orko Fertilizers Pty. Ltd.
CA17722 Licence 15/0CT/08 Eco Tech Bio Diesel Pty Ltd
CA17731 Licence 16/0CT/08 Australian Biodiesel Group Limited
CA18087 Licence 18/DEC/08 Mann Waste Management Pty Ltd
CA18870 Licence 15/APR/0S Nationwide Oil Pty Ltd
CA18872 Maintenance 15/APR/09 [Treat Timber Pty Ltd
CA19588 Not Applicable 21/0CT/08 Fero Group (Qld) Pty Ltd
CA19594 Not Applicable 22/0CT/09 Packer Leather Pty Ltd and GW &

J Packer (Tanning) Pty Lid

CA20233 Not Applicable 28/JAN/1O Ridiey Agriproducts Pty Lid.
CA20758 Not Applicable 28/APR/10 All Treated Timber Pty Ltd
CAZ20759 Not Applicable 28/APR/10 Ridley Agri-Products - Wacol
CA20813 Not Applicable 12IMAY/10 Nationwide Oil Pty Ltd

| CAZ20830 Not Applicable 18/MAY/10 Orko Fertilizers Pty. Lid.

| CA20831 Not Applicable 18/MAY/10 Orka Fertilizers Ply. Ltd.

| CA20832 Not Applicable 18/MAY /10 Nationwide Oil Pty Ltd

! CA20954 Not Applicable 10/JUN/10 Fero Group (Qia) Pty Ltd

i_CAZD%S Not Applicable 10/JUN/10 Mann Waste Management Pty Lid

BN v 2 = - Collection 1

User Rel  CEOZ_CRALFM

Activity Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industirial Esiate
Narangba Industrial Estate

Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
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Queensland Government
Environmental Protectlon Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

rﬁ Related Compliance Activity ————— ]

l Ref Type Information Entered  Client Activity Location ‘
| CA21374 Not Applicable 30/AUGHG MVYE Lociations Narangha Industrial Eslate |
CAZ1607 Environment 05/NOVH0 Orko Fertilizers Pty. Ltd. Narangba Industrial Estate }
CAZ1723 Environment 19/NOV/10 Permalog Timbers Pty Lid Narangba Industiial Estate
| CAZ2325 Envirenment 03MARMT Fero Group (Qld) Pty L.td Narangba Industrial Estale |
| CA22404 Environment 14/MAR/M1 Consolidated Bio Diesel Ply Ltd Narangba Industrial Estele |
CA22583 Environment 05/APR/11 Consolidated Bio Diesel Pty Ltd Narangba Industrial Estate !
CA22784 Environment T7IMAY T Packer Leather Pty Ltd and GW &  Nerangba Industrial Estate I
J Packer (Tanning) Pty Ltd
CAZ22785 Environment 17INAY I |Treat Timber Pty Ltd Narangba Industrial Estate
CAZ22964 Environment 10/JUN/T1 Community, Narangba Narargba Industrial Estate
CAZ25418 Environment 20/JUN/2 Ridley Agriproducts Ply Ltd. Narangba Industrial Estate

N/
&
\VZ
\

Tueessy ke emia 11334 H5 A Collection 1 76 of 124 i
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CREG466

Tuesd:

!

—Complainant
Ref Name Address Phone

L&;@f&(ﬁ) Person%‘fri'n%‘r%g}igﬁrsggﬁbmmmwiome RALLANCYSAA( 6) Personal information

Ref Name

Mobile Fax Email

Address Phone Mobile Fax Email

527275  NARANGBA INDUSTRIAL ADD ADDRESS

L

Na
MNa

ESTATE - VARICUS

ODOURS 2002-2003 . S S
Incident Location —— ==
me Risk Level Address
rangba Industrial Estate Nerangba Industrial Estale NARANGBA QLD |
- . = 4504

Tk

Source Ref: CR56466
Action Source Ref: |

Date Commenced: 12/NOV/12 irst Action:
Officer Involved: GOODHAND, Alison

Responsible Office: £5-RSD-SER-Moreton Bay
Action Type: Allocation
Inspection Type:

Enforcement Measure Type:

Referral To:

Action: Fhone call;
Caller has called multiple agencies to 'our problem within the last 5 years. including EHP.

e Narangba Industriz! eslate and describes the smell 25 a
back of his nose, throat and eyes. The odour was last reported to

sch4p4( 6) Personal tafepatdtiondour is ¢
chemical 'acrid’ smell which ca

have occured on the 9th of Nove

February 2012
He has never complelg, Wlog, and has previously refused to as he believes the depariment should use
€ [¢]

is resources to inve

blem.

odour log to be completed serveral times, explaining that it would assist the
the matter, and will be used ac the basis to determine what further investigations are

[ repeated my que
department stigate
required.

sch4p4( 6) Person Frierirhagiorgnces that | would act on his compliaint, and not forward the enguiry on if he compleied
he log, however | explained to him that if the depariment delermined that the matter was within councils

fiction, and that was the most appropriale thing 1o do that we would forward the matler so it could be dealt

rpf the complaint oceured he would be able to obtain a record of what had

- 1
Y\sappeﬁﬁae q’?ﬁgrasagqglni e woul chso have his own records (the odour log).

¥

Time Spent Hours: 1

Time Spent Minutes:

Outcome: Other
OutcomsBhdpiitie) Personal dofermatiol send him an odour log.
Due Date: 12/NOV/12

Date Completed 'FZNOVI 2

i35 Collection 1

Report Rel (é_if_lunning_hex!

Urer Ret

CEDS G

TARPH
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR56944 Priority/Sensitive: N

— Complainant—— — ——
i Ref Name Address Phone Mobile Fax Email
| SEtifI4( 6) Personai;nhfanﬁ}(aﬁbﬁersona&vnfmmm@nve KALLANGYBHAIDA( 6) Personal information
— Alleged Source — ——— ===

Ref Name Address Phone Mobile Fax Email

527375 NARANGBA INDUSTRIAL  ADD ADDRESS

ESTATE - VARIOUS

| ODOURS 2002-2003 ,
— Incident Location — = ——— =

Name Risk Level Address

Narangba Industrial Estate Narangba Induslriajdfstale NARANGBA QLD 4504 |

Type: Nuisance complaint
Nature: Air: Odour ; General
Received Date: 15/NOV/12

HENDERSCN, Denise
ES-RSD-SER-Moreton Bay

Receiving Officer:

Receiving Office:

Status: Finalised
Origin:  Public
Notification Method: Letter

LAWRENCE, Matthew
ES-RSD-SER-Moreton Bay

Project Manager:

Responsible Office:

— Description —
Event On/From Date: Received Time:

Event To Date: Ongoing: N

Description
return of completed odour log and letier attached

Print Related Permits:

Running Sheet Summary — —————— —
Accrued Tim rs 30 mins

First Action  Date Commenced D a e Action Type
Y  26/NOVM2 Telephone Call

Outcome
NFA

Officer Involved
HENDERSON, Denise

Date Completed
26/NOV/12

”— Related Complaints/Reports

Ref
CR1075

CR1530
CR1531

CR1532
CR1589

CR2180

CR34609
CR3639
CR36516
| crasos2
|

CR37741
CR37748

CR37951

|
|
‘ CR37933
| CR38041

Complainant

sch4p4( 6) Personal information

T_DTL.rof

Lo Fel CEDS_CRAMPH

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

Unknown

Nationwide Oil Pty Ltd
NARANGBA odour log
NARANCBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

NARAMGEA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS

Incident Location

Narangba Industrial Estate
Narangba Industriai Estate
Narangba Industrial Estate
Narangba Industrial Estate

MNarangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estale
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Induslrial Estate

Narangba Industrial Esiate
Narangba Industria! Estate
Narangba Industrial Estate

Collection 1

Received Date
18/NOV/04
22/DEC/04
22/DEC/04
22/DEC/04
29/DEC/04

18/FEB/OS

28/JUL/06
21/JUN/0S
22/JAN/OT
19/FEB/OT

0E/NAYIOT
09/MAY/07

28/MAY /07
30/MAY/Q7
05/JUN/T
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Related Complaints/Reports
| Ref Complainant
|  ©Raszzo

CR40422

CR40821
CR40821
CR4483

CR46866

CR46867
CR46868
CR47132
CR47362
CR47383
CR47370

CR47371

\

| CR47372
|

CR4T3TS
CRA7376
CR47382
CR47392

CR48681
CR48737
cRr4s738  Sch4p4( 6) Personal information

CR48739

CR48741
CR48742
| CR48743

CR48744

|

|
CR48745
CR48746

CR48748

CR48750
CR48751

CR48752

CR48753
CR48754
CR48756
CR48757
CR48758
CR48759

| CR48760

Alleged Source

2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technelogies

Median Technologies

Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA,

NARANGBA

NARANGBA

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

2002-2003

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industiial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Naranghba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estg
Narangba Industrial
Narangba Industria!
Narangba Indusdg

Narangba

rangMndustriai Estate

NARANGBA INDUSTRIAL ragfgba Industrial Estate
ESTATE - VARIOUS ODOU%

NARANGBA INDUSTR
ESTATE - VARIOUZ O
2002-2003

NARANGEA INBEISPRIAL
ESTATE - VARIONE CPOURS

2002-2003
NARANGBA INDUFTRIAL
ESTA RWUS ODOURS

zers Pty. Ltd.

NA GBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
02-2003

ARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Queensland Organics
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA
QLD organics
QLD organics
QLD organics
QLD organics
NARANGBA INDCUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Tuesd:v;i.3*\|tn=5‘”2uléi1 2040
Report Rer 2 _5' t4PLAINT_DTL.rdt

Uger Rl CEDS_CRAMPH

arangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Eslate

Narangba Industrial Estate

Narangba Industriai Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Indusirial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Collection 1

Received Date

28/JUN/O7

11/FEB/08

11/0CT/07
11/OCT/O7
16/AUG/05
20/AUG/09

28/AUG/I09
20/AUG/09
25/SEP/08
28/QCT/09
28/QCT/09
29/0CT/08

29/QCT/08

29/0CT/08

29/CCT/08

29/0CT/09

28/0CT/09

30/0CT/09

21/MAY/10
D9/NCOV/0g
21/AUG/08

10/NCOV/08

28/SEP/09
23/SEPI09

23/SEP/09

04/SEP/09

08/SEP/08

07/SEP/09

07/SEP/09

07/SEP/08
07/SEP/0S

07/SEP/0%

14/SEP/0OS
16/SEP/09
17/SEP/08
17/SEP/OS
17/SEP/OS
18/SEP/0S

18/SEP/09
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

7~ Related Complaints/Reports -

[ Ref
CR48761

1 CR48785
CR48786
CR48787
CR48788
CR48789

CR48790
CR48791
CR48793
CR48795
CR48797

CR48803
CR48804

| CR48805
| CR4926

CR49402
CR49451
I CRs1112

CRE1166

CR51309
| CR51332
CR55549
| CR5600

CR56466

| CR57949
‘ CR57850

CR58222
| CRs58803
CR58811
CR58880
CR58883
CR58884
CR58805
CR58983
CR59155
| CR59195
| cRsete7
| cRrse237

CR59309
| CRs9322
i CR59378
| CR59383
CR59388
CR59439
CR59451
| CRs595g9
| crsg7e?
CR59790
CR59890
CRB0340
i CR60423
|  cRreo426
| CRe0484

| CR60736

L CRBBZ%CMM( 6) Personal information

Tuesday Novemr 12132 h 550
Reputl et CE_RP_COMPLAKT_OTL.i
User Ref GEDS_CRAMPH

Complaint/Report Details

Complainant

sch4p4( 6) Personal information

Department of Envirenment an

Heritage Protection

N

sch4p4( 6) Person rm

Maoreton Bay Council

Queensland Organic Fertlliser Pty

Ltd

Ridley Agriproducts Pty Ltd.

Permalog Timbers Pty Lid
Nationwide Clf Ply Lid

on

sch4p4( 6) Personal information

sch4p4( 6) Personal information

sch4p4( 6) Personal information

cReoageSCh4p4( 6) Personal information
Trasx Development Corporaiion

Alleged Source
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Ridley Agriproducts Pty Ltd.

Orko Ferlilizers Pty. Ltd,
Orio Fertilizers Pty. Lid.
Ridley Agriproducts Pty Ltd,
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.
Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Orko Fertilizers Pty. Ltd.

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Orko Fertlizers Pty. Ltd.

NARANGEA INDUSTRIAL

ESTATE - VARIOUS CDOURS

2002-2003
Unknown

Unknewn

Unknown - Narangba Industrial

Estate
NARANGBA INDUSTRIAL

ESTATE - VARICUS CDgU

2002-2003

NARANGBA

Narangba Industrja! Esta

Orko Fertilizer; %
NARANGBAE STRIAL
ESTATE USPCDCURS
2002-

NARA USTRIAL

ESTATEQVARIOUS ODOURS

2002-200
rangba industrial Estate

ba Industrial Estate

D Technologies Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics
QLD erganics
QLD organics
Narangba Industrial Estate
Narangba Industrial Estate
Ridiey Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba Industrial Estate
Marangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
QLD organics

Orko Fertlizers Pty. Lid.
Ridley Agriproducis Pty Lid.
Narangba Industrial Estate
Nationwide Oil Pty Ltd
Narangba Industrial Estate
Narangba [ncustria! Estale
Permalog Timbers Pty Ltd
Natienwide Oil Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
NOT APPLICABLE

Unknown Alleged Source - Use

This One

Incident Location
Narangba Industrial Eslale

Narangba Industria’ Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Incustrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale

Narangba Industrial Esta
Narangba Industrial Rst

g®¥a Industrial Estate

ngba Industria] Estate

Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Industrial Esiate
Narangba Industrial Estate

Narangba Industrizl Estate

Narangba Industrial Estate
Narangba Industrial Eslate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba |nduslrial Fstate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrizai Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narengba Indusfrial Estate

Collection 1

Received Date

22/SEP/09

18/NOV/09
22/SEP/08
07/SEP/09
03/SEP/09
02/SEP/09

14/SEP/09
16/SEP/09
27/JUL/09
17/SEP/0S
17/SEP/0S

18/SEP/09
05/0CT/09

25/SEP/09
22/SEP/O5

16/AUCM0
23IAUCH0
22/MARM

28/MARMA

14/APR/M1
19/APRM1
27AUGH2
1G/NOVI05

12/INOV/12

UB/MAR/M3
08/MAR/Z

25/MAR/M3
17/MAYM3
17/MAYM3
21MAYM3
16/MAYM3
2UMAYI3
22IMAYM3
24/MAY/13
18/MAYI3
T7IIUNAM3
17MUNM3
20/ JUNM3
21JUNM3
21/JUN/M3
01/JUL/M13

01/JULM3
02/JULM3
08/JULM3
10/JUL/M3
230UL/M3
02/AUGNM3
06/AUGM3
21JUN/3
23/SEP/13
18/SEP/M3
19/SEP/13
25/5EP/13
08/QCTM3
30/0CT/3
02/FEB/0B
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

i~ Related Complaints/Reports

Complaint/Report Details

Ref Complainant Alleged Source
CR6694 Unknown Alleged Source - Use
This One
CR7010 Unknown Alleged Source - Use
This One
CR7288 Unknown Alleged Source - Use
This One
CR7296 Unknown Alleged Source - Use
This Cne
CR7301 Unknown Alleged Source - Use
This One
CR7537 Unknown Alleged Source - Use
This One
CR7564 Unknown Alleged Source - Use
This Cne
CR7644 Unknown Alleged Source - Use
This Cne
CR7662 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR7668 Unknown Alleged Source - Use
sch4p4( 6) Personal information This One
CR7684 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-7003
| CR7685 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODOURS
| 2002-2002
CR7686 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR7779 Boral Asphall (Qld) Pty Ltd
| CRE079 Unknown Alleged Scurce -
| This One
CR8471 Industrial Estate, Naran
CRB514
CR8522
CRB8523
CR8524
CR8525

Incident Location
Narangba Industrial Estate

Narangba Industrizl Estate
Narangba Industiial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate

Narangba Industria! Estate

Narangba Industrial

Narangba Indy

Estaie

Narangba [nistri
:angtllndustriai Estale

gba Industria! Estate
arangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industial Estate

Received Date
16/FEB/OB

14/MAR/06
06/APR/0G
06/APR/06
07/APR/05
28/APR/0B |
02/MAY /06
09/MAY/06
10/MAY/06

THMAY /08

09/MAY/08

12/MAYI08

12/MAY 06

22/MAY/08 {
15/JUN/06

31/MAY 04
13/5UL/04
05/JULI04
12/NOVI03
28/0CT/03

r— Related Compliance Activity

29/0CT/03

Ref Type InfoRgation Entered
CA10514 Licensed Activity 22IMAY 07
CA10515 Licensed Activity VMA""!O?
| CA18571 Licensed Activity 5/JUN/OB
| carziie Licence 06/AUG/08
CA17481 Licence \ 17/SEP/08
| CA17722 Licence 15/QCT/08
| CA17731 Licence 15/QCT/08
| caisos7 Licence 18/DEC/0B
! CA18870 Licence 15/APR/0S
i Ch18872 Maintenance 15/APR/09
CA19588 Hot Applicable 21/0CT/09
CA19594 Not Applicable 22/0CTI09
CA20233 Not Applicable 28/JAN/O
CA20758 Not Applicable 28/APR/1O
CA20759 Not Applicable 28/APR/O
| CA20813 Not Applicable 12/MAY/10
| CA20830 Mot Applicable 18/MAY/10
| CcA20831 Not Applicable 18/MAYI10
| cazos3s2 Not Applicable 18/IMAY/10
CA20854 Not Applicable 10/JUN/10
CA20955 Not Applicable 10/JUN/0
CA21314 Not Applicable 30/AUG/T0
CA21607 Environment 05/NOVIM0
CA21723 Environment 19/NOV0
CA22325 Environment 03/MAR/1
CA22404 Environment 14/MAR/11
CA22583 Envirenment 05/APRM1
CA22784 Envirenment T7IMAY
CA22785 Envirenment 17/MAY/11
CA22864 Envirenment 10/JUN/11
CA25419 Environmenit 20/5UNM2

Tuesday fegeambs 50:‘13 1120 A0
Reparl RJ«3'E_L§_ OMPLAINT_DTL.1-1

User Kol CECS_CRAMPN

Client

Naticnwide Qil Pty Ltd

A & C Chemicals Pty Ltd

Orko Fertilizers Pty. Ltd.
Nationwide Qil Ply Ltd

Orko Fertilizers Pty. Ltd.

Eco Tech Bio Diesel Pty Ltd
Australian Biodiesel Group Limited
Mann Waste Management Pty Ltd
Nationwide Oil Pty Lid

ITreat Timber Pty Ltd

Fero Group (Qld) Pty Ltd

Packer Leather Pty Lid and CW &
J Packer (Tanning) Pty Ltd
Ridiey Agriproducts Pty Ltd

All Treated Timber Pty Ltd
Ridley Agri-Products - Wacol
Nationwide Qil Pty Ltd

Crko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Lid.
Nationwide Qil Pty Ltd

Fero Group (Qid) Pty Ltd

Mann Waste Management Ply Ltd
MVE Locfations

Orko Fertilizers Pty. Lid.
Permalog Timbers Pty Ltd

Fero Group (Qld) Pty Ltd
Consolidated Bio Diesel Pty Ltd
Consolidated Bio Diese| Pty Ltd

Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Lid

Treat Timber Pty Ltd
Community, Narangbka

Ridley Agriproaucts 7PE: Lid.

Activity Location

Narangba Industrial Estate
Narangpa Industrial Fstate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate

Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industiial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narargba Industrial Estate
Nearangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Collection 1
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Queensland Government

Envirenmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Ref: CR58944

——Complainant ——————

|

!SCW‘Q%(‘ 6) personapm}ﬁ%@ﬁbﬁersggoasbumfoﬁrﬂmiome RALLANGLR B 6) Personal information

Ref

Name

— Alleged Source

Running Sheet Summary

Address

Phone

Mobile Fax Email

Date Commenced:

Officer Involved:
Responsible Office:

Action Type:

26/NOVIM2
HENDERSON, Denise
ES-RSD-SER-Moreton Bay

Telephone Call

Inspection Type:

Enforcement Measure Type:
‘ Referral To:

f Action: return of odour log received. Complainant is
| Advised that could be a home business
|
|
|

Q.

S

Time Spent Hours:

Time Spent Minutes: 30
Outcome: NFA
Qutcome Description: Client has been info

Due Date:

Date Completed: 26/NOV/1

UserFef CELS_CRAMPIH

rmed 3

ol

1t would be unlikely due fo distance to come frem NIE.

W be looked afier by council.

Collection 1

v:e information comes to light will inferm council

Ref Name Address Phone Mobile Fax Email
527375 NARANGBA INDUSTRIAL ADD ADDRESS
ESTATE - VARICUS
ODOURS 2002-2003
— Incident Location
Name Risk Level Address
MNarangba Industrial Estale Narangba Industrial Estate NARANGBA QLD
4504
| Source Ref: CR58944 “
Action Source Ref: !
irst Action: Y
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR57949 Priority/Sensitive: N
— Complainant e
Ref Name Address Phone Mobile Fax Email
| BH4p4( 6) Persorsaltidfettr@tidersonakinfdhertiofRTH LAKES QLD 4509 sch4p4( 6) Personal information |
Alleged Source
Ref Name Address Phone Mobile Fax Email ‘
708974  Narangba Industrial Estate  NARANGBA QLD 4504 |
i Incident Location —————————— j
|
Risk Level Address

Name

Narangba Industrial Estate
21 Hare Street, North Lakes

Narangba Industrial Estate NARANGBA QLD 4504 |

Type:

Nature:

Received Date:
Receiving Officer:

Receiving Office:

Nuisance complaint

Air : Odour : General
08/MAR/13

COOPER, Nadine
ES-RSD-SER-Moreion Bay

Status: Finalised
Origin: Public
Notification Method: Emazil

Project Manager:

Responsible Office:

COOPER, Nadine
ES-RSD-SER-Moreton Bay

‘*'* Description

| Event On/From Date: Event On/From Tifle:

Event To Date: Event

‘ Description

! DLO received for complaint via Reg Gully MP Member for Murrumd®@ - gas odour in the area.

From:  sch4 4&62) Personal information
Sent: Friday, 1 March 2013 7:58 PM

To: Roy, Wyatt (MP)

Subject: Local alert from app

Location: 21 Hare Street, North Laké§ QLD 4508, Austiralia

Issue Title: North lakes smell

as a gas smell,

| bad at deception bay as well,
Now ft's close to 8pm. And there is definitely a smell again.Has anyone else reported this?

Ps great app

Email AdgrhanA( 8) Personal information
Fussh#p4( 6) Personal information

sch4 p%@f%rsomr#ﬁmmaﬁgﬁw Lakes
horgchupiags) Personal information

<image001.jpg>

Cheers,
Trevor

Ongoing: N

Received Time:

Issue Detail: My wife was home today with our grand kids but had to abandon the house and head to the shopping centre because of what she do described

The suspected leak was reportec to the council. Eartier tonight our daughter came home from work (at deception bay) and commented that the smell was

Print Related Permits: |

Running Sheet Summary —— - -
!7 Accrued Time: 3 hrs 30 mins
|
First Action  Date Commenced Due Date Action Type Officer Invalved
b 06/14ARMN3 Telephone Call COOPER, Nadine

Tussdey Havenibel 13+15bu Collection 1

Report Rel CE_RF_COMPLAINT_DTLraf
Vari Rel CED®_CRaMPN

Outcome
NFA - Client

otnerwise satisfied

Date Completed
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

First Action

r—Running Sheet Summary

Complaint/Report Details

Date Commenced Due Date
06/MAR/M3
07/MARMS

Ref
CR1075

CR1530
CR1531
CR1532
CR1589

CR2180

CR34609
CR363¢9

CR36516
CR36962

CR37741
CR37748

CR37933
CR37951
| CR38041

! CR38220
CR40422

CR40821
CR40821
CR4483

CR46866

CR46867
CR46868
CR47132
CR47362
CR47363
CR47370

| CR47371

CR47372

CR47375

CR47376

CR47382

CR47392

CR48681
CR48737
CR48738

CR48739

|
\
| CR4s741
| CcRasTa2

— Related Complaints/Reports

Action Type Officer Involved
Letier - other COOPER, Nadine NFA
Telephone Call COOPER, Nadine NFA

Outcome

Date Completed

L D P Y

sch4p4( 6) Personal infg

N

Tuescs l" ‘-nul’s 220131122 A0
Fepart Re 35'_ Db LAINT_DTL ot

Usei Relt CEDS_CRAMFPH

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

Nationwide Oil Pty Ltd
NARANGBA cdour log
NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

NARANGBA cdour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOUES
2002-2003
Unknown
NARANGBA odour
NARANGBA IN
ESTATE - VARICY
2002-2003

edian Technologies

known

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODQURS
2002-2003

NARANGBA

NARANGBA

NARANGBA

NARANGBA

IARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

NARAMGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Queensland Crganics

NARANGBA INDUSTRIAL

Collection 1

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industria! Estate

Narangba Industrial

Nagdngba Industrial Estate
ragfgba Industrial Estate

arangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industria! Estate

Received Date
18/NOV/I04

22/DEC/04

22/DEC/04

22/DEC/04 \
29/DEC/04

18/FEB/05

28/JUL/06
21/JUN/OS
221JAN/O7
19/FEB/O7

CBMAY/07
09/MAY/07

28/MAYI0T
30/MAYI07
05/JUN/OT7

28/JUN/O7 [
11/FEB/0O8

11/OCTIO7
11/0CT/O7 |
16/AUG/05

20/AUG/OS |

28/AUGI08 |
20/AUG/09 |
25/SEP/09
28/0CT/09
28/0C7T/09
29/0C7/09

29/0CT/09
29/0CT/09
29/0CT/09
29/0CT/09
29/0CT/09
30/0CT/09

21/MAY/10
09/NOV/09
21/AUGI09

10/NOV/09

28/SEP/08
23/SEP/0S
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Queensland Government

Environmental Protectlon Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports —

! Ref Complainant Alleged Source Incident Location Received Date |
ESTATE - VARIOUS ODOURS |
2002-2003 i
| CR4874: NARANGBA INDUSTRIAL Narangba Industrial Estale 23/SEP/02 |
ESTATE - VARIOUS ODOURS 1
2002-2003
CR4874¢ NARANGBA INDUSTRIAL Narangba Industrial Estate 04/SEP/0S |
ESTATE - VARIOUS ODOURS !
2002-2003 |
CR4874! NARANGBA INDUSTRIAL Narangha Industrial Eslate 08/SEP/09 |
ESTATE - VARIOUS ODOURS
2C02-2003
CR4874¢ NARANGBA INDUSTRIAL Narangba Industriz! Estate 07/SEP/0S |
ESTATE - VARIOUS ODOURS |
2002-2003 |
CR4874¢ NARANGBA INDUSTRIAL Narangba Industrial Estate 07/SEP/0S
ESTATE - VARIOUS ODOURS
2002-2003
CR4875C NARANGBA Narangba Industrial Estate 07/SEP/09
CR48751 NARANGBA INDUSTRIAL Narangba Industrial Estate O7/SEPIOS |
ESTATE - VARIOUS ODOURS |
2002-2003 |
CR48752 NARANGBA INDUSTRIAL Narangba Industrj e 07/SEP/09
| ESTATE - VARIOUS ODOURS
| 2002-2003 ‘
| CR48753 NARANGEBA Narangba Industri te 14/SEP/OS
| CR48754 QLD organics Narangba Indyglrial Estate 18/SEP/0S |
| CR48758 QLD organics Naraglba IndUstirial Estate 17/1SEP/O9 |
| CR48757 QLD organics N Industrial Estate 17/SEP/09 !
|  CR48758 QLD organics dustrial Estate 17/SEP/O9 i
| CR48759 NARANGBA INDUSTRIAL FWaDa Industrial Estate 18/SEP/0Y
i ESTATE - VARIOUS ODOU |
| 2002-2C03
| CR48760 NARANGBA INDUSTRI arangba Industrial Estate 18/SEP/0S !
ESTATE - VARIOUS |
2002-2003
| CR48761 Narangba Industrial Estaie 22/SEP/09 |
|
CR48785 Narangba Industrial Estate 18/NOV/09 |
CR48786 Narangba Industrie! Estate 22/SEP/OS !
CR48787 sch4p4( 6) Personal information Narangha Industrial Estate 07/SEP/0Y
| CR48788 Ridley AdWproducts Pty Ltd. Narangba Industrial Eslate 03/SEP/09
i CR48789 ARANGBA INDUSTRIAL Narangba Indusirie! Estate 02/SEP/09
| i AME - VARIOUS ODOURS |
003 |
CR48790 ko Ferlilizers Pty. Lid. Narangba Indusirial Estate 14/SEPIOS |
CR48791 rko Fertilizers Pty. Ltd. Narangba Industrial Estate 16/SEP/09
| CR48783 \ Ridley Agripraducts Pty Ltd. Narangha |Industrial Eslate 27/JJLI0S ‘
CR48795 Orke Fertilizers Pty. Ltd. Narangba Industrial Estate 17/SEP/09 {
CR48797 NARANGBA INDUSTRIAL Narangba Industrial Estate 17/SEPIOS
1 ESTATE - VARIOUS ODOURS
| 2002-2003
‘ CR43803 Orko Fertilizers Pty. Lid. Narangba Induslrial Estate 18/SEP/09 |
. CR48804 NARANGBA INDUSTRIAL Narangba Industrial Estate 05/0CT/09 |
‘ ESTATE - VARIOUS ODOURS |
2002-2003 |
CR48805 Orio Fertilizers Pty. Ltd. Narangba Indusirial Estate 25/SEPR/08
| CR4926 NARANGBA INDUSTRIAL Narangba Industriel Estate 22/SEP/05
! ESTATE - VARIOUS ODOURS |
\ 2002-2003 ‘
j CR49402 Unknown Narangha Industrial Estate 16/AUGHO
| CR49451 Unknown Narangba Industrial Estate 23/AUGH O
‘ CRE51112 Unknown - Narangba Industrial Narangba Industrial Estate 22{MARM1
Estate
! CR51166 NARANGEA INDUSTRIAL Narangba Indusirial Estate 29/MARIM1 ]
| ESTATE - VARIOUS ODOURS |
| 2002-2003 \
CR51309 NARANGBA Narangba Industrial Estate 14/APR/11 |
‘ CR51332 Narangba Industria! Estate Narangba Industrial Eslate 19/APR/1 1 |
| CR55549 Orko Fertilizers Pty. Lid. Narangba Industrial Estate 27/AUGHM 2 !
| CRS5600 NARANGBA INDUSTRIAL Nazrangba Industrial Estate 10/NOVI05
ESTATE - VARIOUS ODOURS \
2002-2003 |
| CR56466 NARANGEA INDUSTRIAL Narangba Industrial Estate 12/INOVIM2 |
| ESTATE - VARIOUS ODOURS |
| 2002-2003 ;
| CR56944 NARANGEB/ INDUSTRIAL Narangba Industrial Estate 15/NOV/12
| ESTATE - VARIOUS ODOURS ‘
‘ 2002-2003
‘ CR57850 Department of Environment and Narangba [ndustrial Estate Narangba Industrial Eslaie 06/MAR/3 |
| Heritage Protection |
| CRb58222 i X BCD Technologies Pty Ltd Narangba Indusirial Estate 25/MARM3 |
i_______'_l_?_RSBSOS sch4p4( 6) Perso_nal information Narangba Industrial Estate Narangba Indusiriz| Estate 17IVAYM3 1
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Queensland Government

Envimﬁmentaﬁrotection Agen}.v
Queensland Parks and Wildlife Service

Complaint/Report Details

Related Complaints/Reports

Ref Complainant

CR58811

CRE8880
| CRsgssa
| cRrssass4
| CR58805
| CR58983

CR59155
CR59196
CR59197
CR58237 sch4p4( 6) Personal information
CR59309
CR59322
CR59378

sch4p4( 6) Personal information

Moreton Bay Council

Ltd
CR59383

CR58388
CR5943¢9
CR59451
CR59599
CR59782
CR59790

CR59890 ) )
| crsosag SCh4p4( 6) Personal information

sch4p4( 6) Personal information

Ridiey Agriproducts Pty Lid.

Alleged Source

Narangba Industrial Estate
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba Industrial Estate
Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba [ndustrial Estate
Narangba Industrial Estate

Queensland Crganic Ferliliser Ply QLD erganics

Ridley Agriproducts Pty Lid.
Narangba Industrial Estate
QLD organics

Orko Fertihizers Pty. Ltd.
Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
Nationwide Qil Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate

CR60423 Permalog Timbers Pty Ltd Permalog Timbers Pty Lid
| CR60426 Nationwide Qi Pty Ltd Nationwide Oil Pty Ltd
. CRB0484 . i Narangba Industrial Estate
creosge  SC4p4( 6) Personal information g rangba Ingustrial £s
CR60736 Trask Development Corporatien NOT APPLICABL
CRB6628 Unknown Alleg ce YUse
This One
CR6694 Unknown Adgged S ¢ -Use
This On
CR7010 Unkn g ource - Use
This O
| CR7288 ed Source - Use
I
; CR7288 own Alleged Source - Use
| T
CR7301 Unknown Alleged Source - Use
( is One
| CR7537 Jnknown Alleged Source - Use

CR7862

|
CR7564
CRT7644 \

CRr7868  schdp4( 6) PerSenal information

| CR7684
CR7685
CR7686

CR7779
CR807¢

CR8471
CR8514
CR8522
1 CR&523
| CR8524
CR8525

r Related Compliance Activity ———————

This One
Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOQUS CDOURS
2002-2003

Boral Asphalt (Qid) Pty Lid
Unknown Alleged Source - Use
This One

Industrial Estate, Narangba
Industrial Estate, Narangba
Industrial Estate, Narangba
Industrial Estate, Narangba

Industria! Estate, Narangba
Industria! Estate, Narangba

incident Location

Narangba Industrial Estate
Narangba Industrig! Estate
Narangba Industrie! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Es
Narangba Industrial
Narangba Industrial

Narangba Ind Estate
Naranghgfindusirial Estate
arangba Industrial Eslate
rangba Industrial Estate

! gba Industrial Estate
arangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate

Narangba Industrial Estate
Narangba Indusiria! Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate

Narangba Industrie! Estate

Narangba Industrial Estate

Narangbha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industria! Estate
Narangba Industriz! Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriai Estate
Narangba Industrial Estate
Narangba Industrial Estate

Received Date

17TIMAY/13
21/MAY/13
1B/MAY/3
21/MAY/13
22/MAY113
24/MAY/13
16/MAY/13
17HJUN/A3
17IJUNAS
20/JUN/M3
21JUN/M3
21 JUN/M3
a1/JuUL/M13

01/JUL/M3
02/JUL/M3
08/JUL/M3
10/JUL13
234JJL3
02/AUG/HM3
06/AUG/M3
21JUNM3Z
23/SEP/13
19/SEP/13
19/SEP/13
25/SEPM3
08/0CT/HM3
30/0CTM3
02/FEB/CE

16/FEB/0B
14/MAR/06
0B/APR/06
0B/APRI0B
07/APR/06
28/APR/0B
02/MAY/06
09/MAY/06
10/MAY /06

11/MAY/06

08/MAY/06

12/MAY/06

12/MAY /06

22/MAY/06
15/JUN/QS

31/MAY/04
13/JUL/04
05/JUL/04
12/INOV/03
29/0CT/03
29/0CT/03

Ref Type Information Entered  Client
CA10514 Licensed Activity 22IMAY /07
CA10516 Licensed Activity 22/MAY /07
CA16571 Licensed Activity 25/JUN/08
CA17116 Licence 06/AUG/08
| CA17481 Licence 17/SEP/08

Nationwide Gil Pty Lid
A & C Chemicals Pty Ltd
Orko Fertilizers Pty. Ltd.
Nationwide Qil Pty Ltd
Orko Fertilizers Pty. Ltd.

Activity Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Tuesilay rnisg.m:nz,m\.
Fep .|r‘1|3§_ IOME LA INT_DTL.rdf
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

— Related Compliance Activity ——

Complaint/Report Details

Ref Type Information Entered  Client Activity Location ‘

CA17722 Licence 15/0CT/08 Eco Tech Bio Diesel Ply Lid Narangba Industiial Estate

CA17731 Licence 15/0CT/O8 Fustralian Biodiesel Group Limited  Nezrangba Industiial Estate

CA18087 Licence 18/DEC/08 Mann Wasle Management Piy Ltd  Narangba Industrial Estate

CA18870 Licence 15/APR/09 Nationwide Oil Pty Ltd Narangha Industial Estate

CA18872 Maintenance 15/AFPR/09 |Treat Timber Pty Ltd Narangba Indusirial Estate

CA19588 Not Applicable 21/0CT/09 Fero Group (Qld) Pty Ltd Narangbha Industrial Eslate

CA19594 Naot Applicable 22/0CT/09 Packer Leather Pty Lid and GW &  Narangba Industrial Estate

J Packer (Tanning) Pty Ltd

CA20233 Not Applicable 28/JANI10 Ridley Agriproducts Pty Ltd. Narangba Industrial Estate

CAZ0758 Not Applicable 28/APRMO All Treated Timber Pty Ltd Narangba Industrial Estate

CA2Z0759 Not Applicable 28/APRNO Ridley Agri-Products - Wacol Narangba Industrial Estate

CA20813 Nol Applicable 12/MAY10 MNationwide il Pty Ltd Narangba Industrial Eslate

CA20830 Not Applicable 18/MAY/10 Orka Fertilizers Pty. Ltd. Narangba Industrial Estate

CA20831 Not Applicable 18/MAYI10 Qrko Fertilizers Pty. Ltd. Narangba Industrial Estate

CA20832 Not Applicable 18/MAY10 Nationwide Oil Pty Ltd N ba Industrial Estate

CA20854 Not Applicable 10/JUN/ 10 Fero Group (Qid) Pty Ltd f ba Industrial Estate

CA20955 Not Applicable 10/JUNS1O Mann Wasle Management Ply Lid ba Industrial Estate

CA21314 Not Applicable 30/AUCGHMO0 WMVE Locfations naba Industrie! Estate

CA21607 Environment 05/NOV/T0 Orko Fertilizers Pty. Lid. arangba Industrial Estate

CA21723 Environment 1S/NOV/10 Permaleg Timbers Piy Lid Narangba Industrial Eslaie

CA22325 Environment C2/MAR/T Fero Group (Qid) Py Lid Marangba Industrial Estate

CA22404 Environment 14/MARM1 Consolidated Bio Diesel Piy Lid Narangba Industrial Estale
| CA22583 Environment 08/APR/11 % Ltd Narangba Industrial Estate
| CA22784 Environment THIMAY tdgnd GW&  Narangba Industriz| Eslzte !
| CcA22785 Environment 17IMAY A Nazrangba Indusirial Estate |

CA22964 Enviranment 10/JUN/MA Narargha Industrial Estate !
| CA25418 Environment 20/JUN/12 MNarangha Industrial Eslale I

\%
N\
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR57948

I—Complainant

| Ref Name Address Phone Mobile Fax Email |
70S6R2p4( 6) Persseted pdfobhRersonaldnfaimatiBmRTH LAKES QLD 4509 sch4p4( 6) Personal information i
— Alleged Source S R S S =L =
Ref Name Address Phone Mobile Fax Email ’
70897_4‘ _Efﬂ_rangba Industrial Estaite NARANGBA QLD 4504 - |

| Name Risk Level Address
Narangba Industrig! Estate Narangba Industrial Estate NARANGBA QLD
¢ 4504

Incident Location T - r
|

21 Hare Street, North Lakes 21 Hare Street NORTH LAKES QLD 4509

Source Ref: CR57949
Action Source Ref:
Date Commenced: 06/MAR/13 irst¥ction: Y

Officer Invelved: COOPRER, Nadine

Responsible Office: ES-RSD-SER-Mcreten Bay ,

| Action Type: Telephone Call
Inspection Type:

Enforcement Measure Type:

Referral To:

Action: Council contacted - they have investigated, visited nd reported issue o infrastruciure provider - APA

Group.
Called complainant and advised AP/ Grgg Id gmve a technician out within 2 heurs (this afternoon).
Advised APA are the responsible entity 4€r | in this residential area & can be contacled should occurr

O response aitached

i sch4p4(g§)!;ﬁ’-ersonan‘lmfm&timh this.

Time Spent Hours: 3

|
i Time Spent Minutes: V
‘: Cutcome: NFA - Client UIT ed

Outcome Description:

.‘ Due Date: | =

‘ Date Completed:

Source Ref: CR57949 [

Action Source Ref:

Date Commenced: 08/MAR/13 First Action: N
Officer Involved: COOPER, Nadine

| Responsible Office: ES-RSD-SER-Moreton Eay

Action Type: Letter - cther

Inspection Type:

Enforcement Measure Type:

Referral To:

Action; DLO response atlached
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Time Spent Hours:

Time Spent Minutes:

Qutcome: NFA
Qutcome Description:

Due Date:

Date Completed:

Source Ref: CR57949

Action Source Ref:
Date Commenced: 07/MAR/M3 First Action: N
Officer Involved: COOPER, Nadine [
Responsible Office: £3-RSD-SER-Moreton Bay
Action Type: Telephone Call

Inspection Type:

Enforcement Measure Type:

i Referral To: V4
|
Action: Call from APA Group Phil. Advised he was at Hare street yelerd#® and noted odour. He has logged job as
| level 2 and team will respond - it is classed as low explogj (ngfurgent).
See also complaint: CA5850 for gas odour in Narangb stffal estale

Time Spent Hours:

Time Spent Minutes: 30 [

Outcome: NFA

Outcome Description:

v/
\Y%

Date Completed:

S E——— E———
Release
Tuesday Havember 12 2013 11122 A14
Repint el ce_tp_nf B 455 Collection 1 89 of 124
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Ref: CR57950

—— Complainant————

| Ref Name

‘ 703438  Department of Environment Level 4, 33 King Street CABOOLTURE
and Heritage Protection QLD 4510 o o

|-

l-_ Alleged Source

Ref Name

Complaint/Report Details

Priority/Sensitive: N

T i
Address Phone Mobile Fax Email ‘f
|
]

Address Phaone Mobile Fax Email

{ 708874  Narangba Industrial Estate NARANGBA QLD 4504

— Incident Location

Name

POTASSIUM STREET NARANGBA QLD 4504
‘ Narangba Industrial Estale

Risk Level Address ‘
3 Moderate POTASSIUM STREET NARANGBA QLD 4504
Narangba Industria! NARANGBA QLD 4504

LI

b

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:

Responsible Office:

Nuisance complaint

Air : Odour : General
06/MAR/13

COOCPER, Nadine
ES-RSD-SER-Mereton Bay

Finalised @
EPA
EPA visit ‘

COOPER. Nadine
ES-RSD-SER-Morcton Bay

o Description

Received Time:

| Event On/From Date; Event On/From
‘ Event To Date: Even h Gngoing: N Print Related Permits:
’ Description
‘ EHP Officers Joanne Page and Sasha Hindmarsh were§n the area and noted a very strong gas odour (even with the windows of the vehicle wound up).
| Odour was in the vicirily of Transpacific and Boral Ask g ) _ S -
“Running Sheet Summary ———— T ——
’7 Accrued Time$ rs 0 mins [
First Action  Date Commenced DyfRate Action Type Officer Involved Cutcome Date Completed
‘ ¥ 06/MAR/M3 Site Inspection - other COOPER, Nadine Action Required - |
| further investigation
| O06/MAR/3 Telephone Call COOPER, Nadine Acticn Required -
‘ awailing response
07/MARIM3 Telephone Call COOPER, Nadine VA - cnguiry |
L A ———— _ answered |
— Related Complaints/Reports = =
|
Ref Complainant Alleged Source Incident Location Received Date
| CR1075 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/NOV/04
ESTATE - VARIOUS ODOURS
2002-2003
CR1530 Unknown Alleged Source - Use Narangba Industrial Estate 22/DECI04
| This One
i CR1531 Unknown Alleged Source - Use Narangba Industrial Estale 22/DEC/04
This One
| CR1532 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04
This One
CR1589 NARANGBA INDUSTRIAL Narangba industrial Estate 29/DEC/04
| ESTATE - VARIOUS ODOURS
| 2002-2¢03
I CR2180 Sch4p4( 6) Personal information NAR:‘\_D«‘GBA‘!NDUSTRIAL ) Narangba Industrial Eslate 18/FEB/OS
| ESTATE - VARIOUS ODOURS
{ 2002-2003 I
| CR34581 Boral Asphali (Qld) Pty Ltd POTASSIUM STREET NARANGBA QLD 25/JUL/06 ‘
4504 |
| CR34609 Unknown Narangba Industrial Estate 28/JJL/086 [
| CR3639 Nationwide Qil Pty Lid Narangba Industrial Estate 21/JUN/0D ‘
| CR38516 NARANGBA odour log Narangba Industrial Estate 220007 |
| CR36962 NARANGEA INDUSTRIAL Narangba Industrial Esiate 19/FEB/07 !
ESTATE - VARIOUS ODOURS \
| 2002-2003 |
| CR37741 ) NARANGBA odour log ) Narangba Industrial Esizte 08/ AY/OT |
w148 155001 Collection 1 90 of 124




"— Related Complaints/Reports ——

|

Queensland Government

Environmental Protectlon Agency

Queensland Parks and Wildlife Service

Ref Complainant
CR37748

CR37933
CR37951
CR38041

CR38220

CR40422

CR40821
CR40821
CR4483

CR4c8686

CR46867
CR46868
CR47132
CR47362
CR47363
CR47370

CR47371

CR47372

CR47375

CR47376

CR47382

sch4p4( 6) Personal information E

CR47392

CR48681
CR48737
CR48738

CR48739

CR48741
CR48742

CR48743

CR48744

CR48745

CR48B746

CR48748

CR48750

CR48751

CR48752

CR48753
CR48754
CR48756
CR48757

Tue‘da.ii’g-rl14552’1|:” 1AM
Repot ReCOE_HPYOMPLAINT_DTL 1ot

Uter Rt

EDT_CRAMPN

Complaint/Report Details

N

QLD crganics

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

NARANGBA cdour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies
Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIQOUS ODQURS
2002-2003

NARANGBA

NARANGBA

NARANGBA

NARANGBA

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU
2002-2003

NARANGBA INDUSYRI

ESTATE - VARI DRURS
2002-2003

NARANGBA IND ;
ESTATE - IOUSYDOURS

20027

NARANGBA INDUSTRIAL
TATE - VARIOUS ODOURS

2002-2003

NARANGBA

Orko Fertilizers Pty, Ltd,

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOQUS CDQURS
2002-2003

Queensland Organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD organics

QLD organics

Incident Location
Narangba Industrial Estate

Narangba Industriz! Estate
Narangba Industrial Estate
Narangba Industrial Estale

Narangha Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Est,
Narangba Industrial £

=
&
nif
=
w
o
m
=
0
&
o
o

Narangba InduS¥iai Estate
rangb‘ndustz'iaﬁ Estate
arangba Industrial Estate

ngbea Industrie’ Estate
Narangba Industrial Estete
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangha Industrial Estaie
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Inaustrial Estate

Narangba Industrial Estate
Narangba industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

17/SEP/O8

Collection 1

Received Date
09/MAY/07 |

28/MAY/OT
30/MAY /0T
05/JUN/O7

281JUN/OY

11/FEB/08

11/0CTI07
11/0CT/O7
16/AUG/05
20/AUGI09 |

|

28/AUG/Q9
20/AUGI08
25/SEP/09
28/QCT/09
28/0CT/09
28/0CT/02

29/0CT/09
29/QCT/09
29/QCT/08
29/0CT/0¢
29/0CT/08
30/0CT/09

21/MAYI0
08/NOV/08
21/AUGI09

10/NCV/0S

28/SEP/0S |
23/SEP/09

23/SEP/08

04/SEP/09

09/SEP/09

07/SEP/09

07/SEP/08

07/SEP/CS
07/SEP/09 |

07/SEP/08

14/SEP/09
16/SEP/09
17/SEP/OS
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

=

| Ref
| CR48758
| cras7se

CR48760
CR48761

CR48785
CR48786
CR48787
CR48788
CR4878%

CR48790
CR48791
| CR48793
| CR4s73s
| CR48797

CR48803
CR48804

£R48805
CR4926

| CR4v402
| CR49451
CR51112

CR51166

CR51309
CR51332
CR55549
CR5600

CR5G466
CR56944

CR57949
CR58222
CR58603
CR58811
CrR58880
CR58883
CR58884
CR58305
CR58983
CR59155
CR59196
|  CR59197
| CRs59237
|

|

CR58309
| cRseaz
| CR59378
|

| Ccrsg3ss
| Crsoass
| CRs9a3s

CR59451

CR59599
| CR59782
| CR59790
| CR59820

Tussra isvern o 17k 32 185
Resnrt Rel CE_RP_CORPLANT_DTLrdl
Udsr Ref. 2EDS_CRAMPM

Complaint/Report Details

Related Complaints/Reports — ——

Complainant

| sch4p4( 6) Personal information

Moreton Bay Council

sch4p4( 6) Personal information

Queensland Crganic Fertiliser Pty
I id

sch4p4( 6) Personal information

Ridley Agriproducts Pty Lid.

| crecasp SCh4p4( 6) Personal information

Alleged Source

QLD organics
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridley Agriproducts Piy Ltd.
Orko Feriilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.

Ridiey Agriproducts Ply Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.

Ridiey Agriproducts Pty Ltd.
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Ferlilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Ferlilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODQU

2002-2003

Unknown

Unknown

Unknown - Na w rial
RAN( i SERIAI

NarangbaYadustrial Estate
ko Fgrlilizers Pty. Lid.

Y GBA INDUSTRIAL
TATE - VARIOUS ODOURS
2-2003
VARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Narangba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

QLD crganics

QLD organics

Narangba Industral Estate
Narangba Industrial Estate
Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrizl Estate
QLD organics

Ridley Agriproducts Pty Ltd.
Narangba Industris! Estate
QLD orgarics

Orko Fertilizers Pty. Ltd.
Ridley Agriproducis Pty Ltd.
Narangba Industrial Estale
Nationwide Oil Ply Lid
Narangba Industria! Estate

Narangba Industrial Estate

Collection 1

Incident Location
Narangba Industrial Estate
Narangba Industrizl Estate

Narangba Industrial Eslate
Narangba Industrial Esiate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industria! Estate
Narangba Industriz| Estate

Narangba Industrial Esk:
Narangha Industrial
Narangba Induslri

Narapgha Inﬁfria! Estate
Nagén Industrial Estate

gba Industrial Estate
gba Industrizl Cstate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba industrial Estate
Narangba Industrial Estate

arangba Industrial Estate
Narangba Industrial Estate
Narangba Industriai Estate
Narangba Industrial Estate
Narangba Indusiria! Estate
Narangba Industrial Eslate
Narangba Industrizl Estate

Narangba Indusirial Esiate
Narangba Industrig! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

arangba Industrie! Estate

Received Date
17/SERP/0S
18/SEP/09

18/SEF/09

22/SEP/09

19/NOV/08
22/SEP/09
07/SEP/09
03/SEP/0S
02/SEP/09

14/SEP/09
16/SEP/09
27/JuLios

TISEP/09
17ISEP/08

18/SEP0S
05/0CT/09

25/SEP/09
22/SEP/OS

16/AUGH0
23/AUGH0
22/MARM

28/MAR/H

T4IAPRI11
19/APR/M
27/AUG/2
10/NOVIOS

12/NOVH2

15/NOV/12

06/MAR/M3
25/MAR/M3
17/MAYI13
17/MAY/3
21/MAYM3
16/MAYI13
21/IMAYM3
22/NAY/M3
24/MAY/13
16/MAY/13
17IUNM3
17AIUNMS
20/JUN/M3
21JUNM3
21JUNA3
01ULA3

01/JUL/13
02/JUL/13
08/JUL/M3
10AUL/13
23/JULNM3
02/AUGHM3
0G/AUGHM3
29/JUN/M3
23/SEP/13
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports ——— ===
Ref Complainant Alleged Source Incident Location Received Date
CRB60423 Permalog Timbers Pty Ltd Narangha Industrial Estate 19/SEP/13
CR60426 . . Nationwide Oil Pty Ltd Narangba Industrial Estate 19/SEP/M3
h4p4 Personal inform N .
CRB0484 schdp4( 6) Personal information Narangba Industrial Estate Narangba Industria! Esiate 25/SEP/13
CRB0486 Narangba Industrial Estate Narangha Industrial Esiate 08/CCT/M3
CR60736 Trask Development Corporation NOT APPLICABLE Narangba Industrial Estate 30/0CT/M13
CR6628 Unknown Alleged Source - Use Narangba Indusirial Estate 02/FEB/06
This One
CR6694 Unknown Alleged Source - Use Narangba Industrial Estate 16/FEB/06
This One
| CR7010 Unknown Alleged Source - Use Narangba Indusirial Estate 14/MAR/0B
This One
| CR7288 Unknown Alleged Source - Use Narangba Industrial Estate 08/APR/06
This One
CR7286 Unknown Alleged Source - Use Narangba Industrial Estate 06/APR/06
This One
| CR7301 Unknown Alleged Source - Use Narangba Industrial Estat 07/APR/OB
This One
| CR7537 Unknown Alleged Source - Use Narangba Industrial E 28/APR/0B
| This One
CR7564 Unknown Alleged Source - Use 02/MAY/06
This One
CR7644 Unknown Alleged Scource - Use 0e/MAY 06
‘ This One
| CR7662 NARANGEA INDUSTRIAL 10/MAY/06
} ESTATE - VARIOUS CDOURS
| 2002-2003
| CR7668 sch4p4( 6) Personal information  Unknown Alleged Source - Use arangba Industrial Estate 11/MAY/06
| his One
CR7684 NARANGBA INDUSTRIAL rap@ba Industrial Estate 09/MAY/08
ESTATE - VARIOUS CDO
2002-2003 |
CR7685 NARANGBA INDUSTR, Narangba Industrial Estate 12/MAY 06
ESTATE - VARIOUS Of
2002-2003
CR7686 NARANGBA INQUSIRIA] Narangba Industrial Estate 12/MAY/06
ESTATE - VARI O RS
| 2002-2003 ‘
| CR7T779 Wiy Ltd Narangba Industrial Estate 22/MAYI06 ‘
| CR8079 iJheg ource - Use Narangba Industrial Estate 15/JUN/CE |
‘ s
| CR8471 te, Narangba Narangba Industrial Estate 31/MAY/04
| CR8514 WEstate, Narangba Narangba Industria! Estate 13/UL/04
CR8522 Indd8frial Estate, Narangba Narangba Industrial Estate 05/JUL/04
CR8523 Industrial Estate, Narangba Narangba Industrial Estate 12/NOV/I03
CR8524 custrial Estate, Narangba Narangba Inducirial Estate 29/0CT/03
CR8525 Industrial Estate, Narangba Narangba Industrial Estate 29/0CT/03
— Related Compliance Activity — \ - = —=
|
| Ref Type & Information Entered  Client Activity Location
CA10514 Licensed 4 22/MAY/07 Nationwide Qil Pty Ltd Narangba Industrial Estate
CA10516 Licensed 1 22/MAY/I07 A & C Chemicals Pty Ltd Narangba Industrial Estate |
CA16571 Licensed Actigjly 25/JUN/08 Orko Fertilizers Pty. Lid Narangba Industrial Estate |
CA17118 Licence 0E/AUC/08 Nationwide Cil Pty Lid MNarangba Industrial Estate
CA17481 Licence 17/SEP/08 Orko Fertilizers Pty. Ltd. Narangba Industrial Estate
CA17722 Licence 16/QCT/08 Eco Tech Bio Diesel Pty Lid Narangba Industrial Estate
CA17731 Licence 15/0CT/08 Australian Biodiesel Group Limited  Narangba Industrial Estate
CA18087 Licence 18/DEC/C8 Mann Waste Management Pty Ltd ~ Narangba Industrial Estate
CA18870 Licence 15/APR/09 Nationwide Ol Pty Ltd Narangha Industrial Estate
| cAa1s872 Maintenance 15/APR/09 |Treat Timber Pty Ltd Narangba Industrial Estate
| cA19588 Not Applicable 21/0CT/09 Fero Group (Qld) Pty Ltd Narangba Industrial Estate
CA19594 Not Applicable 22/0CT/09 Packer Leather Pty Lid and GW &  Narangba Industrial Estate
J Packer (Tanning) Pty Ltd
CA20233 Not Applicable 28/JAN/0 Ridley Agripreducts Pty Lid. Narangha Industrial Estate
CA20758 Not Applicable 28/APR/MO All Treated Timber Pty Ltd Narangba Industrial Estate
CA20759 Not Applicable 28/APR/M0O Ridley Agri-Products - Wacol Narangba Industrial Estate
CAZ0813 Not Applicable 12/MAY/10 Nationwide Ol Pty Ltd Narangba Industrial Estate
CA20830 Net Applicable 18/MAY/M0 Orko Fertilizers Pty. Ltd. Narangba Industrial Estate
CAZ0831 Not Applicable 18/MAY/10 Orko Fertilizers Pty. Lid. Narangba Industrial Estate
CA20832 Not Applicable 18/MAY/10 Nationwide Oil Pty Lid Narangba Industrial Eslate
CA209854 Not Applicable 107JUN/10 Fero Group (Qld) Pty Ltd Narangba Industrial Estate
CA20855 Not Applicable 10/ JUN/TO Mann Waste Management Pty Ltd ~ Narangba Industrial Estaie |
CA21314 Not Applicable 30/AUG/10 MVE Locfations Narangba Industrial Estate |
CA21607 Environment 05/NOV/10 Orko Fertilizers Pty. Lid. Narangba Industrial Estate I
| CA21723 Enviranment 19/NOV/10 Permalog Timbers Pty Ltd Narangba Industrial Estale |
CA22325 Environment 03/MAR/1 Fero Group (Qid) Pty Ltd Narangba Industrial Estate |
CA22404 Environment 14/MARM Consolidated Bio Diesel Pty Ltd Narangba Indusirial Estate |
CA22583 Environment CS!/;.FE/’A Consolidated Bio Ciesel Pty Ltd Narangba Industrial Estate

Tuesday e g,m.m 32 A4
Feparl :‘J QE,LS, OMPLAINT_DTL 16t
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

- Related Compliance Activity

| Ref
| CAzz2igs

CA22785
CA22964
CA25479
CABE93

'__

Tiestsy Wovenier U HE a1

Complaint/Report Details

Type
Environment

Environmenit
Enviranment
Envirenment
Licensed Activity

Information Entered  Client

17/MAY I

17/MAYI11
10/JUN/
20/JUNMZ
18/MAY /08

Packer Leather Pty Ltd and GW &
J Packer (Tanning) Pty Ltd

ITreat Timber Fiy Lid
Community, Narangba

Ridley Agriproducts Pty Lid.

Eco Tech Bio Diesel Pty Ltd

Activity Location
Narangba Indusltrial Esiate

Narangba Industrial Estate
Narangba Industrial Eslate
Narangba Industrial Estate

POTASSIUM STREET
NARANGBA QLD 4504

Repot Rl GERP_COMPLAINT_DTL.if

Wee, Ref CEDL_CRAMPH

N\
&

Collection 1
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Ref: CR57950

Running Sheet Summary

!—Complainant

i Ref Name Address Phone Mobile Fax Email ‘

| 703438 Department of Environment Level 4, 33 King Street CABOOLTURE

(- _and Heritage Protecfion QLD 4510 S, S

J'_ Alleged SOIJ'I'Ce . — = "_"|

i Ref Name Address Phone Mobile Fax Email ‘

|__7089?4 Narangba Industrial Estate  NARANGBA QLD 4504 \

— Incident Location |
Name Risk Level Address |

3 Moderate

POTASSIUM STREET NARANGBA QLD 4504
Narangba Industrial Estate

POTASSIUM STREET NARANGBA QLD 4504 {

Narangba Industrial Estale NARANGBA QLD
4504

Source Ref: CR57950
Action Source Ref:

Date Commenced: 06/MAR/13

Officer Involved: COOPER, Nadine

Responsible Office:

Action Type:

Inspection Type:

Enforcement Measure Type:
Referral To:

Action:
1 Time Spent Hours:

Time Spent Minutes:

Outcome:
Cutcome Description:

Due Date:

Date Completed:

ES-RSD-SER-Moreton Bay

Site Inspection - other

Officers were in the Narangba eslale and no@ i

Action Required - further investigatior?

irst Action: Y

Source Ref: CRs5, @

Action Source Ref:
Date Commenced: 068/MAR/13

Officer Involved: COOPER, Nagine

| Responsible Office;
‘ Action Type: Telephone Call
‘ Inspection Type:

| Enforcement Measure Type:
‘ Referral To:

‘ : Spoke with Marcus Houweling of MBRC as he has investigated the issue at Hare street (see CA57949) and

Action:
identified source.

ﬁé\g' I - -

N

ES-RSD-SER-Moreton Bay l

: NC called APA Group who are responsible for gas mains north of Brisbane River & logged the job at Potassium
| street as il may or may not be linked to the gas odour at Hare street (CR57949).
|

First Action: N

They will seend a technician to both Hare street and Potassium within 2 hours.

DLO response altached (linked with Hare Streef)

Tuesday Ficvember 12 2013 11 245[:3 155

Repen el ce_ep_funmng_sheet 15
Uszei Ref  CEDS_CRAMEN

Collection 1
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Time Spent Hours: 1

Time Spent Minutes:

Outcome: Action Required - awaiting response

Outcome Description:

Due Date:

Date Completed:

Source Ref: CR57950

Action Source Ref:

Date Commenced: 07/MAR/13 First Action: N

Officer Involved: COOPER, Nadine
Responsible Office: ES-RSD-SER-Moreton Bay
‘ Action Type: Telephone Call
Inspection Type:
Enforcement Measure Type:
Referral To: /

Action: Telephene call from Phil - APA Group Technician. Advised h€wagfat Potassium street both ylesterday
afternoon and again this morning.

He advised oniy slight gas odour. It is likley to be result f th tor set (which are in front of industries ie.
Boral) gas powers furnaces. When pressure gets o highuii#ents to the almosphere. There is no issue wilh this,
itis the intention. During this weather thal we hav (i ercast), he notices en increase in reports of gas |

odour - seems due (o the almospheric conditions. !
No further action required.

Time Spent Hours:

Time Spent Minutes: 30 V
Qutcome: NFA - enquiry answered 2

Outcome Description:

Due Date:

Date Completed:

N

Tuescey Nuvember 12 2013 1124 Al
Rept Ref ce_rp_hBup5Het Collection 1 96 of 124
User Fet CEGI_CRAMEN
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR58222 Priority/Sensitive: N

7 Complainant—— ——————— i
| Ref Name Address Phone Mobile Fax Email |
| 53€R#h4( 6) PersostehdpiormpbiersonaliffaimaenvARANCEA GdhAp 6) Personal information |
1‘7 Alleged Source — - ‘
| Ref Name Address Phone Mobile Fax Email |

400826  BCD Technologies Pty Ltd  Level 2, 55 Carrington Street NEDLANDS 3203 %Wp4( 6) Personal inforeiot 50 infe@bcdtechno |
|L7, — WA 6009 logies.com.au _
— Incident Location === —
| Risk Level Address ‘

Name

Narangba Industrial Estate

8-12 Krypton Street NARANGBA

BCD Technolegies - Mobile and Temporary

8-12 Krypton Street
Various Iocalions&

Narangba Industrial Estate NARANGBA QLD 4504
NGBA QLD 4504
out the State of Queensland |

Type:
Nature:
Received Date:

Receiving Officer:

Nuisance complaint
Air: Cdour : Waste
25/MAR/M3
HENDERSON, Denise

Receiving Office: ES-RSD-SER-Moreton Bay

Status: Finalised
Origin: Public
Notification Method: Email

CLARKE, Jenny
ES-RSD-SER-Morston Bay

Project Manager:

Responsible Office:

= Description
Received Time:

Event OnfFrom Date: Event On/Fr

Event To Date: Ongoing: N

ime:

Event

H
|
‘ Description

Print Related Permits:

received by council and senton,

Complzainant believes PCBs are being destroyed aéwg emmissions in the air and is affecting surrounding building and offices. Complaint has been |

[~ ~Running Sheet Summary ——

Outcome
Action Required -

Accr ime: v 0 hrs 30 mins
& Action Type Officer Involved
CLARKE, Jenny

Complaint Form Received

First Action Date Commenced
Y 25/MAR/M3

I

Date Completed
25/MARN3

further investigation

r— Related Complaints/Reports

Incident Location

Ref Complainant Alleged Source
CR1075 NARANGBA INDUSTRIAL Narangba Indusiriel Estate
ESTATE - VARIOUS ODOURS
2002-2003
CR1530 Unknown Alleged Source - Use Narangba Industrial Estate
This One
CR1531 Unknown Alleged Source - Use Narangba Industrial Estate
This One
CR1532 Unknown Alleged Source - Use Narangba Industrial Estate
This One
CR1589 NARANGBA INDUSTRIAL Narangba Industrial Estate
] ESTATE - VARIOUS ODOURS
‘ 2002-2003
| CR2180 NARANGBA INDUSTRIAL Narangba Industrial Estale
i . . ESTATE - VARIOUS ODOURS
‘ schdp4( 6) Personal information 2p0z-2003
| CR34609 Unknown Narangba Industrial Estate
i CR3639 Natlonwide Oil Pty Ltd Narangba Industrial Estate
CR36516 NARANGBA odour log Narangba Industrial Estate
CR36962 NARANGBA INDUSTRIAL Narangba Industrial Estate
ESTATE - VARIOUS ODOURS
2002-2003
. CR37741 NARANGBA odour log Narangba Industrizl Estate
| CR37748 NARANGBA INDUSTRIAL Narangba Indusiria! Estate
ESTATE - VARIOUS CDOURS
2002-2003
| CR37933 Unknown Narangba Incusirial Estate
| - CRa7951 NARANGBA odour jog Narangba Industrial Estate
Tue sdey Movente 17832 108w Collection 1

Repor Rel CF, _COCMPLAINT_DTL.e8!

User Ref CEDE_CRAMPH

Received Date
18/NOV/I04 |

22/DEC/04 ‘
22/DEC/04

22/DEC/04
28/DEC/04 |

18/FEB/OS

28/JUL/06
21/JUN/S
22/JAN/OT
19/FEB/OT

08/MAY/07 |
09/NAY/07

29/MAY07
3C/IMAYIOT
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

— Related Complaints/Reports

Ref
CR38041

CR38220

CR40422

CR40821
CR40821
CR4483

CR46866

CR46867
CR46868
CR47132
CR47362
CR47363
CR47370

CR47371

CR47372

CR47375

CR47378

CR47382

CR47392

CR48681
CR48737
CR48738

CR48739

CR48741
CR48742

CR48743

CR48744

CR48745

CR48746

CR48748

CR48750
CR48751

CR48752

CR48753
CRA48754
CR48756
CRA48757
CR48758
CR48759

CR?S?SD

PRk

Complaint/Report Details

sch4p4( 6) Personal information ¢ §

Alleged Source

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies
Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

NARANGBA

NARANGBA
NARANGBA
NARANGEA
NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOUR
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS O@QUR
2002-2003
NARANGBA IND\
ESTATE - VARI
2002-2003
NARANGB

ertilizers Pty. Lid.

ARANGBA INDUSTRIAL
TATE - VARIOUS ODOURS

2002-2003

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

Queensland Organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIQUS ODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD erganics

QLD organics

QLD organics

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL

Incident Location
Narangba Industrial Estate

Narangba Industrial Estate
Naranghba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Est
Narangba Industrial E
Narangba Industrial

Narangba InduSfial Estate
Nagangba Industrial Estate

arangba Industrial Estate
Narangba Industriz! Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate

Narangba Industrial Estate
Narangba Indusirial Estate

Narangba Industrial Estate

Narangba Industria! Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industirial Estate

Narangba Industrial Estate

Narangba Industriz! Estate
Narangba Industrial Estale
Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estale

131125 Al
APLAINT_DTL.rdf
CEDS_CRAMPH

Collection 1

Received Date
05/JUN/O7

28/JUN/O7
11/FEB/0O8

11/0CT/07
11/0CTIO7
16/AUG/05 |
20/AUG/09

28/AUG/09
20/AUG/08
25/SEP/09
28/0CT/08
28/QCT/09
29/QCT/09

29/0CT/08

|
29/0CT/09 |

|
29/0CT/09
29/0CT/09
29/0CT/08
30/0CT/08

21/MAY/10
09/NOV/0g
21/AUGI09

10/NOV/09

28/SEP/09
23/SEP/09

04/SEP/09

i
23/SEP/09
\
08/SEP/OS \

07/SEP/09
07/SEP/09 |

07/ISEP/08
O7/SEP/OY

07/SEP/08

14/SEP/09
16/SEP/09
17/SEPIO9
171SEP/09 |
17/SEP/09
18/SEP/0S

18/SEP/OS
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

-~ Related Complaints/Reports ——————

Ref Complainant Alleged Source
ESTATE - VARIOUS ODOURS
| 2002-2003
| CR4s761 NARANGSBA INDUSTRIAL
i ESTATE - VARIOUS ODOURS
2002-2003
CR48785 Ridley Agriproducts Pty Ltd.
CR48786 Orko Fertilizers Pty. Ltd.
CR48787 Orko Fertilizers Pty. Lid.
CR48788 Ridley Agriproducts Py Ltd.
CR48789 NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
CR48790 Orko Fertilizers Pty. Lid.
CR48791 Orko Fertilizers Pty. Ltd.
CR48793 Ridiey Agriproducts Ply Ltd.
CR48795 Orko Fertiizers Pty. Lid.
I CR48797 NARANGBA INDUSTRIAL
‘ ESTATE - VARIOUS ODOURS
| 2002-2003
| CR48803 Crko Fertilizers Pty. Lid.
| CR48804 NARANGBA INDUSTRIAL
| ESTATE - VARIOUS ODOURS
| 2002-2003
| CR48805 . . Orko Fertilizers Pty. Ltd.
\ rsonal information
| CR4926 sch4pa( 6) Pe NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
: 2002-2003
| CR4g9402 Unknown
| CR4v451 Uriknown
| CR51112 Unknown - Narangha Indust
Estate
CR51166 NARANGBA INDUST
| ESTATE - VARIOUS
| 2002-2003
| CR51309 NARANGBA
| CR51332 Narengba Inglistyal e
| CR55549 Crko Fertiliz ty. gotd.
CR5600 NARAD I TRIAL
| ESTA VARIOUS ODOURS
| 2002-209
| CR56466 NARANGEA INDUSTRIAL
| TATE - VARIOUS ODOURS
03
| CR56944 RANGBA INDUSTRIAL
! TATE - VARIOUS ODOURS
| 002-2003
|  CR57949 Narangba Industrial Estate
| CR57950 Department of Envi Narangba Industrial Estate
‘ Heritace Pratect]
‘ CR58803 Narangba industrial Estate
| CR58811 Narangha Industrial Estate
| CR58880 QLD organics
| CR58883 sch4p4( 6) Personal information QLD organics
i CR58884 QLD organics
CR58805 Narangba Industrial Cstate
.‘ CR58983 Narangha Industrie! Estate
| CR59155 Mareton Bay Council Ridiey Agriproducts Pty Ltd.
| CR59196 Narangba Industrial Estate
CR59197 Narangba industrial Estate
CR55237  sch4p4( 6) Personal information Narangba Industrial Estate
| CR59308 Narangba Industrial Estate
| CR59322 Narangba Industrial Estate
| CR59378 Queensland Organic Fertiliser Pty QLD organics
| Ltd
| CRE9383 Ridley Agriproducts Pty Ltd.
1 CR59388 Narangba Industrial Estate
|  CR59439 ) ) QLD organics
i Cr59451 Sch4p4( 6) Personal information Orko Fertilizers Ply. Ltd.
| CR59599 Ridley Agriproducts Pty Ltd.
| CRb59782 Narangba Indusirial Estate
1 CR569790 Ridley Agriproducts Piy Lid. Nationwide Oil Pty Lid
| CR59890 X i Narangba Industriz! Estate
| creosso Sch4pd(6) Personal information Narangba Industriz! Estate
! CRB0423 Permelog Timbers Pty Ltd Permalog Timbers Pty Ltd
‘: CRG0426 Nationwide Gii Pty Ltd Nationwide Oil Pty Ltd
CRG0484 Naranaba Industrial Estate

| CR60485 schélp4( 6) Personal information Rarangba ndustrial Bsta

Incident Location

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale

Narangbz Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industri
Narangba Indu

Narangba Irdr:rlai Estate
Narggfba Inaustriz! Eslate

< ndusirial Estate
arafigba Indusirial Eslate
Zngba Industris! Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusiria! Estate
Narangbz Industrial Estate

Narangba Industrizi Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estatc
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

MNarangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusiria! Estate
Narangba Industrial Estate

Tuesday toveni e 12131 55m Collection 1
Repont fef GE_RP_COMPLAINT_CTL.t
Usar Ref.  CEDS_CRALPH

Received Date

22/SEP/09

19/NOV/09
22/SEP/0S
Q7/SEP/09
03/SEP/09
02/SEP/09

14/SEP/09
16/SEP/09
27/JULI08

17/SEP/08
17/SEP/08

18/SEP/09
05/0CT/09

25/3EP/09
22/SEP/D5

16/AUGHM0
23/AUGH0
22/WMARM 1

28/MAR!11

14/APR/11
19/APRITT
27IAUGH2
10/NOV/OS

12/NOVI2

15/NOVI12

06/MAR/13
06/MARM3

17/IMAYI13
17IMAYM3
21/MAYM3
16/MAY/M3
21MAYIM3
22/MAY/13
24/MAYN3
16/MAY3
17/JUN/3
17/8UN/M3
20/JUN/3
21/UNNMS
2TIUNM3
01/JuL/13

01/JULM3
02/JULM3
08/JUL/M3
10/JULM13
23/JUL/13
02/AUGH 3
06/AUGM3
21/JUN/M3
23/SEP/M3
19/SEP/3
19/SEP/13
25/SEP/13

08/0CT/M3
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Queensland Government

Envirpnmental

Protection Agen

Queensland Parks and Wildlife Service

Ref
CR8&0736
CRB628

CR8694
CR7010
CR7288
CR7296

CR7301
CR7537
CRT564
‘ CR7644
CR7662

CR7668

CR7684

CR7685

| CR788B8

CR7779
CR8079

CRB514
CRg522
CR8523
CR8524

CR8471
| CcRrsszs

Complaint/Report Details

Complainant
Trask Development Corporation

sch4p4( 6) Personal information

Alleged Source
NOT APPLICABLE

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This Cne

Unknown Alleged Source - Use

This One

Unknown Alleged Source - Use

This One
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003

Unknown Alleged Source - Use

This One
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS 0DOU

2002-2003
Boral Asphalt {Qld) Pty
Unknown Alleged

This One
Industria! Estate, a
‘ndustna} te, Narafigba
rangba
. Narangba

Incident Location
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Induslrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Es

(angbﬁndustnai Estate

cdhagba Incustrial Eslate

Narangka Industrial Estate
Narangba Indusiial Estate

Narangba Indusirial Estale
Narangba Industris! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industrial Estate

Received Date
30/0CTHM3
02/FEB/0OB

16/FEB/06

14/MAR/OG
06/APR/06
06/APR/0B
Q7/APR/0B
28/APR/0E
02/MAY/06
09/MAY/06
10/MAYI06

TMAY0E

08/MAY /06

12/MAY/08

12/MAYI06

22/MAY/I06
15/5UN/0B

31/MAY/04
13/JUL/04
05/JUL/04
12/NOVI03
29/0CT/03
28/0CT/03

r— Related Compliance Activity

Ref Type
CA10514 Licensed Activity
CA10516 Licensed Activity
CA10947 Area \
CA13685 Licensed Activity
CA14523 Licensed y
CA14818 Licensed

| CA15715 Licensed Acliyty

| CA18571 Licensed Activity

| CA16754 Licensed Activity
CA171186 Licence

[ CA17481 Licence

| CA17722 Licence
CA17731 Licence
CA18087 Licence
CA18783 Tracking
CA18870 Licence
CA18872 Maintenance
CA18045 Licence
CA19330 Tracking
CA19588 Not Applicable
CA19594 Not Applicable
CA20233 Nat Applicable
CAZ20758 Nat Applicable
CA20759 Not Applicable

‘ CA20813 Nat Applicable
CAZ0830 Not Applicable
CA20831 Not Applicable
CA20832 Not Applicable

| CAZ0954 Not Applicable

! CA20855 Not Applicable

131125 AM

Tuewmjz n;t!g
Repant 5er INT_DTL.raf

User Rel CEDS_CRAKIPM

V‘eration Entered

22/MAYI07
22/MAY/07
0g/JuL/o7

07ISEP/OT
10/JAN/OB

08/FEB/O8
24/APR/08
25/JUN/08
08/JUL/08

06/AUG/08
17/SEP/08
15/0CT/08
15/0CT/08
18/DEC/08
24/MARI09
15/APR/0S
15/APR/09
01 JUN/DS
31/JUL/og

21/0CT/09
22/0CT/08

2B/JAN/10
28/APR/10
28IAPR/MO
12/MAY/10
18/MAY/10
18/MAN /10
18/MAY/10
T10/JUN/1O
10/JUN/10

Client

Nationwide Qil Pty Ltd

A & C Chemicals Pty Ltd

BCD Technologies Pty Ltd

BCD Technologies Pty Lid

BCD Technologies Pty Ltd

BCD Technologies Pty Ltd

BCD Technologies Pty Ltd

Orko Fertlizers Pty. Lid.

BCD Technologies Pty Ltd
Nationwide Qil Pty Ltd

Orke Fertilizers Pty. Ltd.

Eco Tech Bio Diesel Ply Lid
Australian Biodiesel Group Limited
Mann Waste Management Pty Lid
BCD Technologies Pty Ltd
Nationwide CIl Pty Ltd

ITreat Timber Pty Ltd

BCD Technologies Pty Lid

BCD Technologies Pty Ltd

Fero Group (Qld) Pty Lid

Packer Leather Pty Lid and GW &
J Packer (Tanning) Pty Ltd

Ridley Agripreducts Pty Ltd.

All Treated Timber Pty Ltd

Ridiey Agri-Products - Wacal
Nationwide Oil Pty Ltd

Orko Fertilizers Pty. Lid.

Orko Fertilizers Pty. Lid.
Nationwide Ol Pty Lid

Fero Group (Qid) Pty Lid

Mann Waste Management Pty Ltd

Activity Location

Narangba Industrial Estate
Narangba Industrial Estate

8-12 Krypton Street NARANGBA
8-12 Krypton Street NARANGBA
8-12 Krypton Street NARANGBA
8-12 Krypton Street NARANGBA
8-12 Krypton Streel NARANGBA
Narangba Industrial Estate

8-12 Krypton Street NARANGBA
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

8-12 Krypton Street NARANGBA
Narangba Industrial Estate
Narangba Industrial Estale

8-12 Krypton Street NARANGBA

BCD Technologies - Mobile and
Temporary
Narangba Industrial Estate

MNarangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Collection 1

100 of 124

Page 4 ol



Queensland Government

Environmental Protection Ager{cy
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Compliance Activity ————————

Ref Type Information Entered Client Activity Location |
| CAZ1243 Environment 1UHAUG/10 BCD Technologies Pty L4 8-12 Krypton Street NARANGBA |
I CAZ1314 Not Applicable 20/AUCHO MVE Locfations Narangba Industiial Estate !
| CAz18607 Envirenment 05/NCVI10 Orke Fertilizers Pty. Ltc. Narangba Industrial Estate
! CA21723 Environment 19/NOVI0 Permalog Timbers Pty Lid Narangba Industial Estate
‘ CA22295 Envirenment 28/FEB/11 BCD Technologies Ply Ltd 8-12 Krypton Street NARANGBA
} CA22325 Environment 03/MARM Fero Group (Qld) Pty Ltd Narangba Industrial Estate

CAZ2404 Environment 14/MAR/T Consolidated Bio Diesel Ply Ltd Narangba Industial Estate [

CAZ2583 Environment 05/APR/11 Consclidated Bio Diesel Pty Lid Naranghba Industrial Estate |

CAZ27E4 Environment T7IMAY I Packer Leather Pty Ltd and GW &  Narangba Industiial Esiate
| J Packer (Tanning) Pty Lta

CA22785 Environment 17/MAY/ 11 ITreat Timber Py Ltd Narangba Industrial Estate

CA22964 Environment 100JUNIT Community, Narangba Narangba Indusiiial Estate

CA23217 Environment 120U BCD Technologies Pty Ltd 8-12 Krypton Street NARANGBA

CA25419 Environment 20/JUN/12 Ridley Agriproducts Pty Ltd. Narangba Industrial Estate

CA2617 Area 22/APR/0S BCD Technologies Pty Ltd 8- pion Street NARANGBA 1

CA28140 Envirenment 03/JUN/M3 BCD Technologies Pty Lid ypton Street NARANGBA

CAZ8140 Envirenment 03/JUN/13 BCD Technologies Pty Lid echnologies - Mobile and

rar

CA29883 Trackable Waste 01/NOVA3 BCD Technologies Pty Ltd 8-12 Krypton Street NARANGEA ‘
! CA29883 Trackable Waste Q1/NOV/13 BCD Technologies Pty Ltd ;CD Technologies - Mobile and 1
| Tempcera |
| CA3666 Licensed Activity 24/JUN/DS BCD Technologies S-szKryprtyon Street NARANGBA ‘
I SOOI -1 i . S __,_ : acietalaier £ ital Sn ciillo bl ERECRR
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR58222

——Complainant — —— ——
i

Ref Name

Running Sheet Summary

Address Phene Mobile Fax Email \

|
| Sdtidpa( 6) PersoseidpitdleRersondlinferiaddMARANGBA SERAEAL 6) Personal informaton |

r Alleged Source ———

Ref Name
400826

— Incident Location ——

Address Phone Mohile Fax Email
BCD Technologies Pty Lid  Level 2, 55 Carringion Street NEDLANDS 3203 3614p4( 6) Personal inforgaaiénso info@bcdtech
WA 6009 nologies.com.
ST =Y ad |
S e : ——— ey
Risk Level Address |
Narangba Industrial Estate Narangba Industrial Esiale NARANGBA QLD
4504

| Name

8-12 Krypion Street NARANGBA

BCD Technologies - Mobile and Temperary

8-12 Krypton Street NARANGBA QLD 4504 |

Various localions throughout the Staie cf ‘
Queensland

| Source Ref:
Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

i Enforcement Measure Type:
! Referral To:

Action:

|
I Time Spent Hours:

‘. Time Spent Minutes:

Outcome:

Outcome Description:

Due Date:

CR58222

25/MARI3 First Action: Y |
CLARKE, Jenny ‘
ES-RED-2ER-Mereton Bay

Cemplant Ferm Received

yationto odour emanating from BCD Technologies' sile at

Complaini received 25.03.2013 via M
om PCB destruction. Odour is affecting surrounding buildings

Narangba | E. Complainant belie
and offices,
JC contacied Kerry Davy, Ops M
plant nas not been operating due to
that the Plascen and de er were also not operational and could not identify where the odour would be coming

from. He also said nw seghey are used to the odeurs at the plant, odour is sometimes not apparent at
the site, but can be g where. He advised that Jonathan Fisher, Tech Scf\nces would contact me in

|
|
\
|
|
|
|

relation to the comp%g also took details for his records JC tried to contact 1 W(aﬁy Personal information
however, she was nol Yering her mobile and a message was lefl for her to call back. The |lzhdline numbe: ]
provided by J &vas icorrect - disconnected. }
|

0

“ger at BCD, o inform him of the complaint. Kerry advised that the BCD

sintenance activilies. The BCD plant processes PCBs. He also advised

Action R

Wailing on phone calis from BCD aﬂQ@h:tp@(W@)"Personalcmw#vM@nﬂ advised tha! the business that
contacied her in relation lo the emissisons was not prepared to make a formal comp@cﬁmfsg)vpzersoné] |nf0rmat|¢n
geing o contact them again to obtain more information about the emissions and ring back. |

|

quired - further investigalion ‘

Date Completed ESIMAR 13 ‘

Tuetdny Hevmnbar 12 201311 I 380
Pepon fiel Hng_sheet 13 155

User Pat CEDU_CRAMFY
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Queensland Government

Enviranmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR58803 Priority/Sensitive: N

[ Complainant — — ———
| Ref Name Address Phone Mobile Fax Email !
! 78ERpA( 6) Persosah#ﬂé(rﬁaimsgilgﬂgﬁéf?frﬁaﬁwﬁfd DECEPTIS¥hBPA( 6) Personal information ‘
— Alleged Source ——— —
Ref Name Address Phone Mobile Fax Email ‘
708874  Narengba Industrial Estate  NARANGBA QLD 4504 |

[~ Incident Location ——
Risk Level Address ‘

Name

Narangba Industrial Estate

Narangba Industrizl Estate NARANGBA QLD 4504 |

Type:

Nature:

Received Date;
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:

Responsible Office:

Nuisance complaint

Air : Odour : General
17IMAY13

CLOUGH, Leonie
ES-RSD-SER-Moreton Bay
Active

Referial from Local Governmerit
Email

CLOUGH, Leonie
ES-RSD-SER-Moreton Bay

= Description ——

\ Description

Event On/From Date:
Event To Date:

Received Time:

Ongoing: N

Print Related Permits:

| odour fish fertiliser putrid orgznisel4pA(c6) Personaddiofern
ago and was attributed to the Tannery at that time but ijis now closed down. Has been bad particulary when overcast and rainy.

r_R“""E“g Sheet Summary —

‘ First Action  Date Commenced Due ction Type Officer Involved Outcome Date Completed
| Y 17/MAY 13 1 Y11 Telephone Call CLOUGH, Leonie Aclion Required - 17IMAY T3
awaiting response |
06/JUN/13 Telephone Call CLOUGH, Leocnie Action Required -
further investigation
22/IMAY13 Telephone Call CQOPER, Nadine Action Required - |
S, WES— awaithgresponse |
— Related Complaints/Reports ~ — ————
Ref Complainant Alleged Source Incident Location Received Date
CR1075 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/NOVI04
ESTATE - VARIOUS ODOURS
2002-2003
| CR1530 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04
This One
! CR1531 Unknown Alleged Source - Use Narangba Indusiria! Estate 22/DEC/04 I
This One |
CR1532 Unknown Alleged Source - Use Marangba Industrial Estate 22/DEC/04
This One
CR1589 NARANGBA [INDUSTRIAL Narangba Industrial Estate 28/DEC/04
ESTATE - VARIOUS ODOURS
2002-2003
CR2180 i i NARANGBA INDUSTRIAL Narangba Industriz] Estate 18/FEB/0S
sch4p4( 6) Personal information 9 !
} p4(6) ESTATE - VARIOUS ODOURS
2002-2003
CR34809 Unknown Narangba Industrial Eslate 28/JULI06
| CR3639 MNalionwide Oil Pty Lid Narangba Indusirial Estate 21JUN/0S |
i CR36516 NARANGEBA odour log Narangba Industriai Estate 22/1JANIOT i
| CR36862 NARANGBA INDUSTRIAL Narangba Industrial Estate 19/FEB/OT I
| ESTATE - VARIOUS ODOURS
2002-2003
CR37741 NARANGB/ odour log Narangba Industrizl Estale 08/MAYI07
| CR37748 NARANGBA INDUSTRIAL Narangba Indusfrial Estate 0S/MAY/I07 |
- ESTATE - VARIOUS ODOURS |
L,_ . e 2002-2003 L - - -
103 of 124
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Ref

CR37933
CR37951
CR38041

| CR38220

CR40422

CR40821
CR40821
CR4483

CR46866

CR46867
CR46868
CRA47132
CR47362
CR47363
CR47370

CR47371
CR47372

CR47375

|

|

|
CR47376
CR47382
CR47392

[ CR48687
| CR48737
CR48738

| CR48739

CR48741
CR48742
\
|
|

CR48743
CR48744
| CR48745
| CR487486
CR48748

CR48750
CR48751

CR48752

CR48753
CR48754
CR48756
CR48757
CR48758
CR48759

Complainant

—— Related Complaints/Reports —

sch4p4( 6) Personal information

N

Complaint/Report Details

Alleged Source
Unknown
NARANGBA odour log

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies
Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA
NARANGBA
NARANGBA
NARANGBA

NARANGEBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS 0DROU
2002-2003

NARANGBA INDUSTRI
ESTATE - VARI
2002-2003
NARANGBA IND

E TE - VARIOUS ODOURS
200272003

RANGBA
rko Fertilizers Pty, Ltd.

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Queensland Organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

MNARANGEBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD organics

QLD organics

QLD organics

QLD organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial
Narangba Industrial
Narangba Indystigi

4

agangba Industrizl Estate

angba Indusirial Estate

Narangba Industrial Estate

Narangba Industrial Eslate

Narangba Industrial Estate

Narangba Industria! Estate

Narangba Industrial Estate
Narangba Industriai Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangha Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Naranghba Industriel Estate

Received Date |
29/MAY/I07
30/MAY07
05/JUN/O7

28/JUN/O7

11/FEB/08

11OCT/OY
11/0CT/O7 |
16/AUG/05
20/AUG/09

28/AUG/09
20/AUG/09
25/SEP/09
28/0CT/08
28/0CT/09
29/0CT/09

29/0CT/09

29/0CT/09

29/QCT/09

29/QCT/08

29/0CT/09

30/0CT/09

21/MAY/10
09/NOV/09
21/AUG/09

10/NOV/DY

28/SEP/09
23/SEP/09

23/SEP/09 I
04/SEP/09
09/SEP/09
07/SEP/09
07/SEP/0S

07/SEP/09
07/SEP/09

07/SEP/0S

14/SEP/09
16/SEP/09
17/SEPR/09
17/SEP/09
17/SEP/09
18/SEP/09

1« A 5:m3|:~. £l
7:&757 CMPLAINT_DTL o

User Ref  CEDS_CRAMEN
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ey

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Related Complaints/Reports ————————

Ref Complainant

CR48760
CR48761

CR48785
CR48786
CR48787
CR4B788
CR48789

CR48790
CR48791
CR48793
CRR48795
CR48797

CR48803
CR#8804

sch4p4( 6) Personal information
CR48805
CR4926

CR48402
CR49451
CRB1112

CR51166

CR51309
CR51332
CR55548
CR5600

CR56468

CR56944

N

ent and

CR57949

CR57950 Department o

Heritage Protecy
CR58222
CR58811
CR58880
CR58883
CR58884
CR58905
CR58983
CR58155
CR59196
CR591¢7
CR59237 sch4p4( 6) Personal information
CR59309

sch4p4( 6) Personal information

Mareton Bay Council

CR59322

CR59378 Queensland Organic Fertiliser Pty
d

CR58383

CR593388

CR59438 ) ]

crseas51  SCh4p4( 6) Personal information

CR59589

CR59782

CR59790 Ridiey Agriproducts Ply Lid.

CR59890 ) )

crepzsg  SCh4p4( 6) Personal information

CRE0423 Permalog Timbers Pty Ltd

CR60426 Nationwice Oil Pty Ltd

Alleged Source
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Ridiey Agriproducts Pty Ltd.
Orko Feriliizers Pty. Lid.

Orke Fertilizers Pty. Lid.

Ricley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Py, Ltd.

Ricley Agriproducis Pty Lid.
Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Lic.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

Unknown

Unknown - Narangba
Estate

NARANGBA INDYSTRI
ESTATE - VAE [
2002-2003

NARANGE

\GBA INDUSTRIAL
ATE - VARIOUS ODOURS
02-2003

ARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

MNarangba Industiial Estate

Narangba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industrial Estate
QLD organics
QLD organics

LD organics
Narangba Industrial Estate
Narangba Industriz! Estate
Ridley Agriproducts Ply Ltd.
MNarangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

Riciey Agriproducts Pty Ltd.
Narangba Industiial Esfate
QLD organics

Orko Feriilizers Pty. Ltd.
Rigley Agriproducts Ply Ltd.
Narangba [ndustrial Estate
Nationwide Qil Pty Ltd
Narangba Industrial Estate
INarangbea industrial Estate
Permalog Timbers Ply Ltd
Nationwide Qil Pty Ltd

Incident Location

Narangba Industrial Estate

Narangba Industrial Eslate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz! Estate

Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estai
Narangba Industrial Esta
Narangba Industiia!

Narangba Indus
Narangba Industria
Industrial Estate
Ndustria! Estaie

gba Indusirial Estate
rangba Industrial Estate
Narangba Industrial Esiate

Narangba Industrial Estate

Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Induslrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Industrial Estate

Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Induslrigl Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industirizl Esiate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industiria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Induslrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangbha Industrial Estate
Narangba Industrial Estate

Received Date

18/SEP/DY
22/SEP/08

19/NOV/09
22/SEP/0S
07/SEP/09
03/SEP/0S
Q2/SEP/0S

14/SEP/09
16/{SER/OS
27/JUL/CS

17/SEP/08
17/SEP/09

18/SEP/09
08/0CTI09

25/SEP/OS
22/SEP/OS

16/AUG/H0
23/AUG/H0
22IMAR/A

29/ MARM1

14/APRMA
19/APR/11
27/1AUGH 2
10/INOVIOS

12/INOVI2
TS/NOVI12

06/MAR/M3
06/MAR/3

26/MARIM3
TEIMAYMS
2TNVAYMS
16/MAYIM3
21/NMAYHM3
22IMAY/3
24/MAYIM3
16/MAYI13
17/JUN/M3
17IUUNMS
20/JUN/M3
21/JUN/3
21JUKNM3
01/JUL/13

01/JULM3
02/JUL/13
08MJUL/3
10MULM3
230UL/13
02/AUGMS
06/AUG/M13
21/JUNM3
23/SEP/M3
12/SEP/13
19SEPM3

Tuesdzy Moyember 121391‘55“
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Queensland Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports ——— —
Ref Complainant Alleged Source Incident Location Received Date |
CRB0484 hap4( 6) P Linf ii Narangba Industrial Estate Narangba Industrial Estate 25/SEP/13 |
CRe04geC P (6) Personal information Narangha Industrial Estate Narangba Industrial Estate 08/QCT/M3 |
CRB0736 Trask Development Corpeialion NOT APPLICABLE Narangba Industiial Estate 30/0CTM3
CR6628 Unknown Alleged Source - Use Narangba Industrial Estate 02/FEB/06
This One
CR6694 Unknown Alleged Source - Use Narangba Industrial Estate 16/FEB/06
This One
CR7010 Unknown Alleged Source - Use Narangba Industrial Estate 14/MAR/06
This One
CR7288 Unknown Alleged Source - Use Narangba Industrial Estate 06/APR/08
This One
CR7296 Unknown Alleged Source - Use Narangba Industrial Estate 0B6/APR/06
This One
CRY301 Unknown Alleged Source - Use  Narangba Industrial Estate 07/APR/0G |
This One
CR7537 Unknown Alleged Source - Use Narangba Industrial Estate 28/APR/06
This One
CR7564 Unknown Alleged Source - Use Narangba Industrial Egé 02Z/MAY/08
This One
CR7644 Unknown Alleged Source - Use Narangha Industria! Egtate 09/MAY/06
| This One
| cRr7eez NARANGBA INDUSTRIAL Narangba Ingffsir 10/MAY/06
| ESTATE - VARIOUS ODOURS
| . ) 2002-2003
cr7ess  sch4p4( 6) Personal information  Unknown Alleged Source - Use  Narangba Ing | Estate 11/MAY /06
This One
CR7684 NARANGBA INDUSTRIAL rangbﬂndustriai Estate 09/MAY/06
ESTATE - VARIOUS ODOURS
2002-2003
CR7685 NARANGBA INCUSTRIAL ba Industrial Estate 12/MAY /06
ESTATE - VARIOUS ODOURS,
2002-2003
| CRr6ss NARANGBA INDUSTR Narangba Industrial Estate 12/MAY /06
ESTATE - VARIOUS ©
2002-2003
CR7779 Borz! Asphalt ( Narangba Incustrial Eslate 22/MAY/06
CR8079 Unknown Alleged - Use Narangba Industrial Estate 15/JUN/OB
CR8471 rangha Narangba Industrial Estate 31/MAY04
CR8514 . Narangba Narangba Industriai Estate 13/JUL/I04
CR8522 te, Narangba Narangba Industria! Esiate 05/JUL/04 |
CR8523 WE state, Narangba Narangba Indusirial Estate 12/NOVIO3 ‘
CR8524 jal Estate, Narangba Narangba Indusirie! Estate 29/0CT/03
. CR8525 . \ Industrie| Estate, Narangba Narangba Industrial Estate 29/0CT/03 |
r— Related Compliance Activity — v —
Ref Type Information Entered Client Activity Location
| CA10514 Licensed Activit 22IMAYIOT Nationwide Qil Pty Ltd Marangba Industial Estate
| CA10516 Licensed Activity 22IMAY 07 A & C Chemicals Pty Ltd Narangba Industrial Estatc
| CA18571 Licensed y 25/JUN/08 Orko Fertilizers Pty. Ltd. Narangba Industrial Estate
CA17116 Licence 06/AUG/08 Naticnwide Oil Ply Lid Narangba Industrial Estate
CA17481 Licence 17/SEP/O8 Orko Fertilizers Pty. Ltd. Narangba Industrial Estate
CA17722 Licence 15/0CT/08 Eco Tech Bio Diesel Pty Lid Narangba Industrial Estate
. CA1TTH Licence 15/0CT/08 Australian Biodiesel Group Limited  Narangba Industrial Estate
| CA18087 Licence 18/DEC/08 Mann Waste Management Pty Lid  MNarangba Industrial Estate
| ca1s870 Licence 15/APR/09 Nationwide Cil Pty Ltd Narangba Industrial Estate
CA18872 Maintenance 15/APR/0OG ITreat Timber Pty Ltd Narangba Industrial Estate
CA19588 Not Applicable 21/0CT/08 Fero Group (Qid) Pty Lid Narangba Industrial Estate
CA18594 Not Applicable 22/QCT/09 Packer Leather Pty Lid and GW &  Narangba Industrial Estate
J Packer (Tanning) Pty Ltd I
CA20233 Not Applicable 28/JAN/10 Ridley Agriproducts Ply Ltd. Narangba Industrial Esiate
CA20758 Not Applicable 28/APR/10 All Treated Timber Pty Ltd Narangba Industrial Estate
CA20759 Not Applicable 28/APR/10 Ridley Agri-Products - Wacol Narangba Industrial Estate
CA20813 Not Applicable 12MMAYI10 Nationwide Ol Pty Lid Narangba Industrial Estate
CA20830 Net Applicable 18/MAY10 Orko Fertilizers Pty. Lid. Narangba Industrial Estate
CA20831 Not Applicable 18/MAY/10 Orko Ferlilizers Pty. Ltd. Narangba Industrial Estate |
CA20832 Nat Applicable 18/MAY/10 Nationwide Ol Pty Ltd Narangba Industrial Estate
CA20954 Not Applicable T0/JUN/1O Fero Group (Qld) Pty Ltd Narangba Industrial Estate
CA200955 Not Applicable 10/JUN/1D Manr Waste Management Ply Lid  Narangba Industrial Eslale
CA21314 Not Applicable 30/AUGHO MVE Loclations Narangba Industrial Estate
CA21607 Envirenment 05/NCVI0 Orke Fertilizers Pty. Lid. Narangba Industrial Estate
CA21723 Environment 19/NOV/10 Permalog Timbers Pty Ltd Narangba Industrial Estate
CAZ22325 Environment 03/VARM 1 Fero Group (Qid) Pty L.td Narangba Industrial Estate
CA22404 Environment 14MARM1 Cansolidatec Bio Diesel Pty Lid Narengba Industrial Fslate
CAZ22583 Envirenment 05/APR/T1 Consolidated Bio Diesel Piy Ltd Narangba Industrial Estate
CA22784 Environment 17IMAY 11 Packer Leather Pty Lid and GW &  Narangba Industrial Eslate
- e J Packer (Tanning) Ply Ltd o

Tuesday Hogeni; Bg DI IE AN
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

|— Refated Compliance Activity ——— =

Ref Type Information Entered  Client

CA227ES Environment 1TIMAY 11 ITreat Timber Pty Ltd
CAZ2964 Environment TOJUNA Community, Narangba
CAZ5419 Environment 20/JUN/12 Ridley Agriprocucts Pty Lid.

Activity Location

Narangba Industrial Estate
Narangba Industrial Estale
Narangba Industial Estate

£
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Complaint/Report Ref: CR58803

F‘ -Complainant —

| Ref Name Address Phone Mobile Fax Email ‘
‘ "¥eipa( 6) Persoﬁ?gﬁﬂﬂrmﬁgﬁgggﬂﬁ?mam DECEPTIQANADBA( 6) Personal information
—Allegad Bourge—— R i 5 = ———————————— 7|

Ref Name Address Phone Mobile Fax Email |
| 708974  Narangba Industrial Estate NARANGBA QLD 4504 \
7~ Incident Location 7
|

Name Risk Level Address

Narangba Industrial Estate Narangba Industrizl Estate NARANGBA QLD
e 4504 . |
I Scurce Ref: CR58803

Action Source Ref: ‘
1
fon: Y

Date Commenced: 17/MAY/13

Officer Involved: CLOUGH, Leonie
Responsible Office: ES-RSD-SER-Moreton Bay
Action Type: Telephone Ceil

| Inspection Type: Reactive - initial

| Referral To:

‘ Action: oblained further details of odour incidents and s
Time Spent Hours:

Time Spent Minutes: 30

|

|

‘ Qutcome: Action Required - awailing respon
| Cutcome Description:

oM

Due Date: 17/MAY/13

| Date Completed: 17/MAY/13

Enforcement Measure Type: : > !

r log for recording odour incidents

Source Ref: CR58

Action Source Ref:

Date Commenced: 22/MAY/
Officer Invelved: COOPER, Nadine
Responsible Office: £5-RSD-SER-Moreton Bay
Action Type: Telephone Call
Inspection Type:

Enforcement Measure Type:
Referral To:

Action: Called and left a message - to provide an update

Time Spent Hours:

Time Spent Minutes: 15

Outcome: Action Required - awailling response

First Action: N

Tewsday He snber 1220131144 §_1 55 Collection 1
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

| Outcome Description:

Due Date:

Date Completed:

Source Ref: CR58803
Action Source Ref:
Date Commenced: 06/JUN/M3 First Action: N

Officer Involved: CLOUGH, Leonie

‘ Respensible Office: ES-RSD-SER-Moreton Bay
Action Type: Telephone Call l
Inspection Type: |

Enforcement Measure Type:

Referral To:

schdpd(:6) Personal informagiehme this morning and advised thal odeur was pre;
was no longer al her premises and the breeze had picked up and probaky (R5

described the smell as rodigl Persondl $afGTfhAtiegsence wa
affected by it on weekends atﬁﬁxﬂw L

y 1hiS morning but that it

tsonaﬁiﬁ’fbﬁg&ﬂon

nd thal they are a

D

| explained the ?nvastigagémhamgas)w Rersondl-nfovmation rese"aWe are available to respond) and
sch4p4§®pﬁersonaﬂ;}¢h?@ﬁ@ihﬁ@h‘9 al home weekdays during woghours we did also have other complainants we

re’waorking with.

Time Spent Hours:

Time Spent Minutes: 30

Outcome: Action Required - further investigation

Outcome Description: V
Due Date:

Date Completed:

\%
N\

Tuesday Nossmber 12 2013 11 25 #M
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Name

Complaint/Report Ref: CR58811 Priority/Sensitive: N
‘—" Complainant e — - |
| Ref Name Address Phone Mobile Fax Email |

| SHABY( 6) PersondFHiBAinAliBrsqnatintamation ECEPTION BAStipA( 6) Personal information
|
Alleged Source =S |
| Ref Name Address Phone Mobile Fax Email |
[ 708974  Narangba Industrial Estate NARANGBA QLD 4504 ‘
— Incident Location

Risk Level Address ‘

Narangba Industriai Estate NARANGBA QLD 4504

Na_rangba Industrial Estate

Type: Nuisance compiaint

Nature: Air: Odour: General
THMAY/13

CLOUGH, Leonie

Received Date:

Receiving Officer:

Receiving Office: ES-RSD-SER-Moreton Bay ,
Status: Active
COrigin: Referral from Local Government

Email
CLQUGH, Leonie
ES-RSD-SER-Moreton Bay

Notification Method:
Project Manager:

Responsible Office:

Description ——
Received Time:

Event On/From Ti
Event To

Event On/From Date: 16/MAY/13

Event To Date: Ongoing: N

Description

unkown where terrible stench is coming from. unable to go outsi seems to be worse in bad weather.

Print Related Permits:

’—Running Sheet Summary ———

|

Tuesdzy

— Related Complaints/Reports ——

Accrued Timi

Vmins

First Action  Date Commenced Due Date ton Type Officer Involved Outcome
Y 17/MAY/13 17/ \ Telephene Call CLOUGH, Leonie Action Required -
further investigation
22IMAY/13 Telephone Call COOPER, Nadine NFA - Client
ctherwise satisfied
22/MAY13 Telephone Call CLOUGH, Lecnie Action Required -
further investligation
23/MAY/13 Telephone Call COOPER, Nadine Actlion Required -

_further investigation

Date Completed
17IMAY/13

Incident Location

Received Date

Ref Complainant Alleged Source
CR1075 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/NOV/04
ESTATE - VARIOUS ODOURS
2002-2003
CR1530 Unknown Alleged Scurce - Use Narangba Industirial Estate 22/DEC/04 |
This One |
CR1531 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04 |
This One
CR1532 Unknown Alleged Source - Use Narangba Indusirial Estate 22/DEC/04
This Cne |
CR1589 NARANGBA INDUSTRIAL Narangba Industrial Estate 29/DEC/04 |
ESTATE - VARIOUS ODOURS
) ) 2002-2003
CR2180 sch4p4( 6) Personal information nNARANGBA INDUSTRIAL Narangba Industrial Estate 18/FEB/05 |
ESTATE - VARIOUS ODOURS i
2002-2003
CR34608 Unknown Narangba Industrial Estate 28/JUL/0B |
CR3639 Nationwide Oil Pty Ltd Narangba Induslial Estate 21/JUN/O5 i
CR36516 NARANGBA odour log Narangba Industrial Estate 22(JAN/OT |
CR36962 NARANGBA INDUSTRIAL Narangba Industrial Estate 19/FEB/O7 !
ESTATE - VARIOUS ODOURS
2002-2C03
CR37741 NARANGBA odour log Narangba Indusirial Estate OB/AYI0T |
CR37748 NARANGBA INDUSTRIAL Narangba Induslsial Estate 08/8 AY /07 |
_ B . ESTATE-VARIOUSODOURS - A
reven 1248w 55w Collection 1 110 of 124
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

f Related Complaints/Reports

CR47392

Ref Complainant

CR37933
CR37951
CR38041

CR38220
CR40422

CR40821
CR40821
CR4483

CR46866

CR46867
CR46868
CR47132
CR47362
CR47363
CR47370

CRA47371
CR47372
CR47375
CR47376

CR47382

CR48681
CR48737
CR48738

CR48739

CR48741
CR48742

CR48743
CR48744
CR48745
CR48746
CR48748

CR48750
CR48751

CR48752

CR48753
CR48754
CR48756
CR48757
CR48758

Tuesdey Heynny “gzu‘.:ti-“!,l,
R

eport HJF%EJ’!5

CRAPLAINT_DTL.al

Uger el TEDS_CRAMPH

Complaint/Report Details

sch4p4( 6) Personal information

N

Alleged Source

2002-2003

Unknown

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies

Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA

NARANGBA

NARANGEA

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ©
2002-2003

NARANGBA IN TiBIA
ESTATE - VARI CURS
2002-2003

ou 1AL
ODOURS

USTRIAL
RIOUS ODOURS

NARBNGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
02-2003
ARANGBA

Orko Fertilizers Pty. Ltd.

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Queensland Organics
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS CDOURS
2002-2003

NARAMGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD orgariics

QLD organics

QLD organics

QLD organics

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusirial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Naranghba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Esta

Narangba Industrial
Narangba Indusf

Narangb?ndusiria! Estate
rangba industrial Estate
arangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Induslrial Estate

Narangba Industrial Estate

Narangba Industria! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate

Received Date ‘

29/MAY/07 |
30/MAY/07
05/JUN/07

28/JUN/OY

11/FEB/08

11/OCT/07
11/0CT/07
16/AUG/05 |
20/AUG0S

28/AUG/0S
20/AUG/0S
25/SEP/09
28/QCT/09
28/0CT/09
29/0CT/08

29/0CT/09

29/0CT/09

29/0CT/08

29/0CT/08

29/0CT/08

30/0CT/09

21/MAY/10
08/NOV/0S
21/AUGI%

10/NOV/09

28/SEP/09
23/SEP/09

23/8EP/09

04/SEP/0S

09/SEP/0S

07/SEP/O8

07/SEP/0S

07/SEP/0S
07/SEP/0S

O7/SEP/OS |

14/SEP/0S
16/SEP/03
17/SEP/Q9
17/SEP/09
17/SEP/09
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— Related Complaints/Reports —

Tussdey Hover
fupenl Rel CE_RP_
Uset Ref

Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Ref
CR48759

CR48760

CR48761

CR48785
CR48786
CR48787
CR48738
CR48789

CR48780
CR48791
CR48793
CR48795
CR48797

CR485603
CR48804

CR48805
CR4926

CR49402
CR49451
CR&1112

CR51168

CR51309
CR51332
CR5554¢
CR5600

CR56466

CR56944

CRE7949
CR57950

CRb58222
CR58803
CR58880
CR58883
CR58884
CR58905
CR58983
CRE8155
CR55196
CR59187
CR59237
CR59308
CRE8322
CR59378

CR59383
CR59388
CR59439
CRE58451
CR58599
CR59782
CR59780
CR59890
CR60340

"77CR60423

Complaint/Report Details

Camnlainant

sch4p4( 6) Personal information

sch4p4( 6) Personal information

N

Department of EnWgenment and
Heritage Protection

Moreton Bay Council

schdp4( 6) Personal information

Queensland Qrganic Ferliliser Ply

sch4p4( 6) Personal information

Ridley Agriproducts Pty Ltd.

schdp4( 6) Personal information

w1218 1550
WAPLAINT_DTLAf
CEDS_CRAMPN

Alleged Source
NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGEA INDUSTRIAL
ESTATE - VARICUS ODOURS
2002-2003

Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.

Ridley Agriproducts Pty Ltd.
NARANGEA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.

Ridley Agriproducts Ply Ltd,
Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Fertilizers Pty. Ltd.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Orko Feriilizers Ply. Lid,
MARANGBA INDUSTRIAL
ESTATE - VARIOUS ODQOU
2002-2003

Unknown

Urknown

Unknown - Nzrangba [nd@sti
Estate

NARANGBA USQR L
ESTATE - \gus OURS

d rial Estate
ers Ply. Ltd.
WARANGBA INDUSTRIAL
A - VARIOUS ODOURS
0222003
RANGBA INDUSTRIAL
STATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODQURS
2002-2003
Narangba Industrial Estate

Narangba Industrial Estate

BCD Technologies Pty Ltd
Marangba industriai Estate
QLD organics

QLD organics

QLD organics

Narangba Industrial Estate
Narangba |ndustrial Estate
Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
Narangba industrial Estate
Narangba Industrial Estate
Narangba [ndustrial Estate
Narangba Industrial Estate
QLD organics

Ridley Agriproducts Pty Ltd.
Narangba Industrial Estate
CLP organics

Orko Fertilizers Pty. Ltd.
Ridley Agriproducts Pty Lid.
Narangba Industrial Estate
Naticnwide Oll Pty Ltd
Narangba industiial Estate
Narangba Industrial Estate
Permalog Timbers Ply Ltd

Collection 1

Incident Location
Narangba Industrial Esiate

Narangba Industrial Estaie

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Est
Narangba Industrial Estat
Narangba Industri
Narangba Indugifial Bsta¥

Narzngba an;i?triai
Narapgba IndlUstria’ Estate

ba Industrial Estate

Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrial Estale

Narangba Industrial Estate

Narangba Indusirial Eslale
Narangba Industrial Estale
Narangba Industria! Estate
Narangba Industrial Estate

Narangba Indusirial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Eslate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriaf Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indusiria! Estate
Narangba Industrial Estate
Narangba Industria! Estate
Narangba Industrizl Esiate
Narangba Industrial Estate
Narangba Industrial Estate

arangba Industrial Estate

Received Date

18/SEP/08
18/8EP/09
22/SEP/0S

19/NOV/08
22/5EP/09
07/SEP/C9
03/SEP/09
02/SEP/08

14/SEP/09
16/SEP/09
27/JUL/0S
17/SEP/09
17/SEPH09

18/8EP/0S
0E/QCT/O8

25/SEP/09
22/SEP/O5

18/AUG/10
23/AUGH0
22/IMARM

28/MAR/M1

141APRM1
19/APRM1
271AUGH2
10/NCVIO5

12/NOV/2
15/NCV/12

06/MAR/13
08/MAR/3

25/MAR/M3
T7IMAYI3
21/MAYM3
16/MAY/13
21MAYM3
22/MAY/13
248AY M3
T8MAYIS
17/IJUN/3
17/JJUN/M3
20/ JUNM3
21/JUNM3
21/JUNN3
Q1/JULM3

011JUL/3
02/JUlL/3
08/JUL/M3
10/JULM3
23/JULM3
02/AUG/13
08/AUGH S
21/JUN3
23/SEPH3
15/SEP/13
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Queensland Government

Environmental Protection Agen_cy
Queensland Parks and Wildlife Service

Ref
CRE0D426
CRE0484
CR80486
CRB0736
CRB628

CREB94

CR7010
|  CRr288
| CR7296
CR7301
CR7S537
CR7564
CR7644

CR7662

CR7668

CR7684

CR7685

CR7686

CR8079

CR8471
CR8514
CRB522
CR8523
CRE8524
CR8525

CR7779

r— Related Compliance Activity

Ref

CA10514
CA105186
CA16571
CA171186
CA17481
CA17722
CA17731
CA18087
CA18870
CA18872
CA19588
CA19594

CAZ20233
CA20758
CA20759
CAZ0813
CA20830
| CA20831
CA20832
| CA20954
CA20955
CA21314
| CA21807
CA21723
CA22326
CA22404
CA22583
CA22784

— Related Complaints/Reports ——

Complaint/Report Details

Complainant

sch4p4( 6) Personal information

Trask Development Corporation

sch4p4( 6) Personal information

Alleged Source

Nationwide Oil Pty Ltd
Narangba industrial Estate
Narangba Industrial Estate
NOT APPLICABLE

Unknown Atleged Source - Use
This Cne

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown Alleged Scurce - Use
This One

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

uree - Use

NARANGBA INDUSTRI

ESTATE - VARIQUS 8D

2002-2003

Boral Asphall (Qld} d
| Al d

taie. Narangba

Narangba
. Narangba
Industriai Eslate, Narangba
dustrial Estate, Narangba

Incident Location

Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Industrial Estate
Narangba Industrial Est;

Narangba Industrial

Narangba Incysthigl

Narangba

Naranghagindustrial Estate

gngbs Industrial Estate

Narangba Industrial Estate

NARANGBA INDUSTRIAL afangba Industrial Estale
ESTATE - VARIOUS ORQOU
2002-2003

JRS

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriz! Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industria! Estate

Received Date
19/SEP/13
25/SEP/13
08/0CT/13
30/0CT/13
02/FEB/06

16/FEB/06
14/MAR/06
06/APR/06
06/APR/0E
07/APR/06

28/APR/06

02/MAY/08 |
09/MAY/06 ;

10/MAY/08

T1MAY/I06

09/MAY/08
12IMAY/06
12/MAY /06

22/MAY 106
158/JUN/CE

31IMAY/04
134JUL/04

05.JUL/04
12/INCVI03
29/0CT/03 |
28/0CT/03 |

4

Type
Licensed Activf
Licensed

License
Licence
Licence
Licence
Licence
Licence
Licence
Maintenance
Not Applicable
Not Applicable

Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Enviranment
Environment
Enviranment
Envirenment
Environment
Envirenment

Tuesday Noyem '-ggZNE 1128 A
Reparl E1|3-E OMPLAINT_DTL.rdf

Ugee Rl CEDS_CRAMPH

Information Entered
22/MAY/OT
22IMAY/07
25/JUN/O8
06/AUG/08
17/SEP/0B
15/QCT/08
15/0CT/08
18/DEC/08
15/APR/0S
15/APR/0O9
21/0CT/09
22/0CT/09

28/JAN/O
28/APR/10
28/APR/MO
12/IMAYHO
18/MAY/10
18/MAY/10
18/MAY/10
10/ JUNMO
TO/JUN/D
30/AUGHO
05/NOV/MO
18/NOV/M0
03/MAR/T1
T4/MARITT
05/APR/11
17IAYI

Client

Nationwide Oil Pty Ltd

A & C Chemicals Pty Ltd

Orko Fertlizers Pty. Lid.
Nationwide Qil Pty Ltd

Orko Fertilizers Pty. Ltd.

Eco Tech Bio Diesel Pty Lid
Australian Biodiesel Group Limited
Mann Waste Management Pty Ltd
Nationwide Ol Pty Ltd

ITreat Timber Pty Ltd

Fero Group (Qid) Pty Ltd

Packer Leather Pty Ltd and GW &

J Packer (Tanning) Pty Ltd
Ridley Agriproducts Pty Ltd.

All Treated Timber Pty Ltd
Ridley Agri-Products - Wacol
Nationwide Oil Pty Ltd

Orko Fertilizers Pty. Ltd.

Orko Fertilizers Pty. Ltd.
Nationwide Oil Pty Ltd

Fero Group (Qid) Pty Ltd

Mann Waste Management Pty Lid
MVE Locfations

Orko Fertilizers Pty. Ltd.
Permalog Timhers Pty Lid

Fero Group (Qld) Pty Ltd
Consolidated Bic Diesel Pty Ltd
Consolidated Bio Diesel Pty Ltd

Packer Leather Pty Ltd and GW§ B

Collection 1

Activity Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba lridustrial Estate
Narangba Industrial Estaie
Narangba Industrial Estate
Narangba Industrial Estate
Nararigba Industrial Estate
Narangba Industrial Estate
Narangba Industria) Estate
Narangba Indusirial Eslate
Narangba Industrial Esiate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Eslate
Narangba Industrial Estale
Narangba Industiial Estate
Narzngba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

—— Related Compliance Activity —— — —

Ref Type
‘ CA22785 Environment
| CAZ22964 Environment
| CA25419 Environment
Tuseitay Neniber 14 LA R A0

Repart Rl CE_RF_COMPLAINT_DTL edlt
Vst el CEDS_CRAMPU

Information Entered  Client

17IMAY I
T0MUN/

20002

J Packer (Tanning) Fly Lid
ITreat Timber Pty Ltd
Commurnity, Narangba

Ridley Agriproducts Pty Lid.

Activity Location

Narangha Indusirial Estaie
Narangba Industrial Eslate
Narangba Industiial Estzte

Collection 1
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Queensland Government

Environmental Protectlon Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref; CR58811

[——-Complainant —

Running Sheet Summary

[
Email |

| Ref Name Address Phone Mobile Fax
sctf4pal 6) Personﬂhﬂﬁﬁh@)i&@fsog%ﬁm@m&EPWON BASEhAP4( 6) Personal information ‘
L ——— EE—— — |
F Alleged Source —————————————————— B — ]
Ref Name Address Phone Mobile Fax Email 1
708574  Narangba Industrial Estale  NARANGBA QLD 4504 |
l_ Incident Location——————————————— —
Name Risk Level Address
Narangba Industriz! Estate Narangba Industrial Estate NARANGBA QLD
R 4504 R |
| =
Source Ref: CR58811
Action Source Ref:
Date Commenced: 17/MAY/13 ion: Y [
Officer Involved: CLOUGH. Leonie \
Responsible Office: £S-RSD-SER-Moreton Bay i
i Action Type: Telephone Call 4 i
! Inspection Type: 1
Enforcement Measure Type:

Referral To:

i Action:
Time Spent Hours:

Time Spent Minutes:

Qutcome:

Outcome Description:

sent odour log record for completion. No odour p "t log8y worse in damp conditions

Action Required - further investiga™

awaiting odour log recors @nd/or contact when there is an odour event to monitor/assess

Due Date: 17/MAY/13
Date Completed: 17/MAY/13 - |
= \ v eSS SE S S :
. — AN —— -
Source Ref: CR588

I Action Source Ref: ‘
| |

| Date Commenced: 22/MAY/ First Action: N

Officer Involved:

Responsible Office:

\
1
‘ Action Type:
‘ Inspection Type:

Enforcement Measure Type:
‘ Referral To:

Action:

Time Spent Hours:

| Time Spent Minutes:

Tuerdey Hevember 12 2013 17 VTB_—I 55
trg

Repait Ref ta_rp_runni:

Ut Rel CELS_CRAMEFN

COOPER, Nadine J
ES-RSD-SER-Morelon Bay ‘

Telephene Calt

Called client and gave an updated. Reitterated coniinue to fill in odour logs, but also contatc this office if
experiencing the issue so give officers an opportunity to get out on site and witness. |
She has not experienced odour again since jast time. ‘

Collection 1

115 of 124

Fagstal2



Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Outcome: NFA - Client otherwise salisfied

Outcome Description:

Due Date:

| Date Completed:

Source Ref: CRG58811

Action Source Ref:
Date Commenced: 22/MAY/13 First Action:
Officer Involved: CLOUGH, Leonie
Responsible Office: ES-RSD-SER-Moreton Bay
Action Type: Telephone Call

Inspection Type:

Enforcement Measure Type:
| Referral To:

Action: Odcur being experienced again - not as bad as last week.

Time Spent Minutes:

\

|

1

Time Spent Hours: V4
Outcome: Action Required - further investigation

Outcome Description:

Due Date:

L Date Completed:

N

Source Ref: CR58811

Action Source Ref:
Date Commenced: 23/MAY/13 First Action:
Officer Involved: COOPER Na V

Responsible Office: Esﬂgni Shgfon Bay
Action Type: Tel e C¥

| Inspection Typ:

Enforcement Measure Type:
Referral To:
Action: Contacled complainant - she is not experiencing any odours this morning (around 8:40am)

Time Spent Hours:

Time Spent Minutes: 15
Outcome: Action Required - further investigation
Qutcome Description:

Due Date:

Date Completed:

N

Toesdey hovember 122013 11.20 AM

Rt Ret e B3=185¢ Collection 1

Uner Fef  CEDL_CRANIT
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Repart Ref
User Rel

Complaint/Report Details

Complaint/Report Ref: CR58880 Priority/Sensitive: N
— Complainant _—— e _ :
Ref Name Address Phone Mobile Fax Email ;
| 54E&RAb4( 6) Pers%ﬁﬁrﬁiéﬁ@fﬁ@%ﬁ@%@ﬁﬁsCENT DECERUBA( 6) Personal information 4‘
S i} T e e R e
Alleged Source — —

Ref Name Address Phone Mobile Fax Email

|

| 589611

QLD organics

— Incident Location

Name

63-71 Potassium Street NARANGBA
Narangba Industrial Estate

Address
63-71 Potassium Strect NARANGBA QLD 4504
Narangba Industrial #state NARANGBA QLD 4504

Risk Level

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:
Responsible Office:

I — Description
|

Event On/From Date

Description

|
| fertiliser smells evident

Event To Date:

Nuisance complaint

Air : Odour : Waste

21/MAY /13

CLOUGH, Lecnie
ES-RSD-SER-Moreton Bay
Finalised

Referral from Local Government %
Email

COOCPER, Nadine

ES-RSD-SER-Morcton Bay

: 16/MAYMS Received Time:

Ongeing: N Print Related Permits:

7~ Running Sheet Summary

further investigation o |

Accrued Ti rs 30 mins
First Action  Date Commenced Du A Action Type Officer Involved Cutcome Date Completed |
[ 21/MAY3 29/ 13 Telephone Call CLOUGH, Leonie Action Pequired - 21/MAYIM3 ‘
‘ further investigation
22/MAY I3 Telephone Call COOPER, Nadine NFA - Client
otherwise satisfied
23/MAY/13 Telephone Call CQOOPER, Nadine NFA - insufficient |
evidence
| 21MAYIM3 Telephone Cal COOPER, Nadine Action Required - |
| further investigation |
i 21MAYM3 Telephone Call COOPER, Nadine Action Required -

’7 Related Complaints/Reports ——

- |

Alleged Source Incident Location Received Date

Ref Complainant
CR1075 NARANGEA INDUSTRIAL Narangba Induslirial Estate 18/NOV/04 |
ESTATE - VARIOUS ODOURS }
2002-2003 . |
CR1530 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04 |
This One
CR1531 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04 !
This One |
’ CR1632 Unknown Alleged Source - Use Narangba Industrial Estate 22/DEC/04 ‘
This One
CR1589 NARANGBA INDUSTRIAL Narangba Industrial Esiate 29/DEC/04 |
| sch4p4( 6) Personal information Sggz'ggo's\"“m@”s ODRQURS |
| CR2180 NARANGBA INDUSTRIAL Narangba Industrial Estate 18/FEB/CS f
| ESTATE - VARIOUS ODCOURS |
| 2002-2003 ‘
CR34609 Unknown Narangba Industrial Estate 28/JUL/06 |
{ CR3639 Nationwide Oil Pty Ltd Narangba Industrial Estate 21/JUN/OS |
| CR36516 NARANGBA odour log Narangba Industriz| Estate 22/JAN/O7 i
| CR36962 NARANGBA INDUSTRIAL Narangba Industrial Estate 19/FEB/O7

Tuezday Mo weniar |21.3f\1|5'5|,

_COMPLAINT_LTL 1
CEC*_CRAMPH

ESTATE - VARIOUS ODCURS
2002-2003
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Queensland Government

Environmentat Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports ———

Ref
CR37741
| CR37748

CR37933
| cRa7951
CR38041

CR38220
CR40422

CR40821
CR40821
CR4483

CR46866

CR46867
CR46868
CR47132
CR47362
CR47363
CR47370

CR47371

CR47372

CR47375

CR47376
CR47382

CR47392

CR48737

|
CR48681
CR48738
} CR48738
|

CR48741
CR48742

CR48743

CR48744
CR#8745

CR48746

CR48748

CR48750
CR48751

CR48752

CR48753
CR48754

CR48&756

Complainant

sch4p4( 6) Personal information

N

Tuesizy Tg-uule 5201311 31 A
Report i \.E;é OMPLAINT_DTL.: of

User Red  CEDI_CRAMPM

Alleged Source

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Unknown

NARANGBA odour log
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

Median Technologies

Median Technologies
Unknown

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA

NARANGBA

NARANGBA

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOU
2002-2003

NARANGBA INDUSTR
ESTATE -VARIOUS O
2002-2003
NARANGBA NI
ESTATE - VAR!
2002-2003

NARAN
ESTATE ODCURS
2002-
N, DUSTRIAL

- WARIOUS ODCURS
20Q¢-20

NA GBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2-2003

ARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA
Orko Fertilizers Pty. Lid.
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003
Queensland Organics

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODCURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOURS
2002-2003

NARANGBA

QLD organics

QLD organics

Collection 1

Incident Location
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Esta€
Narangba Industrial
Narangba Industrial

Narangba
Narangba In
Narangba Indus¥ial Estate
rangb@ndustrial Estate
arangba Industrie! Estate
rangba Industrial Esiaie

arangba Industrial Estate
Nerangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba fndustrial Estate
Narangba Industrial Estate
Narangba Industria! Estate

Narangba Industrial Estate

Naranghba Industrial Estate
Narangba Industrial Estate

Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate

Narangba Industrial Estate
Narangba Industrizl Estate

Narangba Industria! Estate

Narangba Industria! Estate
Narangba [ndustrial Estate
Narangba [ndustrial Estate

Received Date
08/MAY/07
09/MAY/07

29/MAYIQ7
30/MAY/07
05/JUN/OT

28MJUN/OT

11/FEB/08

110CT7
11I0CTIO7
18/AUG/0S
20/AUG/09

28/AUG/09
20/AUG/09
25/SEP/09
28/0CT/09
28/0CT/09
29/0CT/09

29/QCT/09
29/0CT/09
26/0CTI08
29/0CT/09
29/0CT/09

30/0CT/9

21/MMAY/M0
09/NOV/09 I
21AUGI09

10/NOV/08

|
28/SEP/0S |
23/SEP/09

23/SEP/09
04/SEP/09
09/SEP/09
07/SEP/09
07/SEP/O8

07/SEP/03
07/SEP/09

07/SEP/O9

14/SEP/09
16/SEP/09
17/8EP/09

118 of 124

Pape 2015



Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

— Related Complaints/Reports ———

‘ Ref
CR48757
CR48758
CR48759

CR4g760
‘ CR48761

CR48785
CR48786
| CRA48787
‘ CR48788

CR48789

‘ CR48790
| CR487891
! CR48793
CR48795
CR48797

‘ CR48803
CR48804

CR48805
CR4826

‘ CR49402
CR49451
CR51112

CR51168

CR51309
CR51332
CR55549
| CR5600

CR56466
CR56944

CR57949
| CR57950

CR58222
| CR58803
‘ CR58811
CR658€£83
CR58883
| CRS58884
| CRsess4
| CRsae0s
CR58983
CR59155
CRE9196
CR59197
‘ CR59237
|  CRS59309
GR59322
| CRe9a7s

| CR59383
CR59388

| CR59439

\ CR59439

| CR59451

| CRseses.

Tuestor oo 17837388

Hepart Rel CE_RP_CCMPLAINT_DTL =f
UssrRef  CEDS_ORARPH

Complaint/Report Details

Complainant

sch4p4( 6) Personal information

N

Department of Environment and
Heri!age Protection

schdp4( 6) Personal information

Moreton Bay Council

sch4p4( 6) Personal information

Queensland Crganic Fertliser Pty
| td

sch4p4( 6) Personal information

Alleged Scurce

QLD orgenics

QLD crganics
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Rigley Agriproducts Pty Ltd.

Orko Fertilizers Pty. Ltd.
Orke Fertilizers Pty. Lid.
Ridley Agriproducts Pty Ltd.
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Orko Fertilizers Pty. Lid.

Orko Feriilizers Pty. Lid.
Ridley Agriproducts Pty Ltd.
Orko Fertilizers Pty. Lid.
NARANGEBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Orke Fertilizers Pty. Ltd.

NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Orko Fertilizers Pty. Ltd.
MARANGBA INDUSTRIA
ESTATE - VARIOUS O
2002-2003
Unknown

Urknown

jarangba Industrial Estate
I ertilizers Pty, Lid.
RANGBA INDUSTRIAL

STATE - VARIOUS ODOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS CDOURS

2002-2003
NARANGBA INDUSTRIAL

ESTATE - VARIOUS ODOURS

2002-2003
Narangba Industrial Estate

Narangba Industrial Estate

BCD Technologies Pty Ltd
Narangba Industriz! Estate
Narangba Industrial Estate
QLD organics
QLD organics

LD organics
QLD organics
Narangba Industirial Estate
Marangba Industrial Estate
Ridiey Agriproducts Pty Ltd.
Narangba industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
QLD organics

Ridley Agriproducts Pty Ltd.
Narangba industrial Estate
QLD organics

QLD organics

Orko Fertilizers Pty. Lid.

Ridley Agriproducts Pty Ltd.

Collection 1

Incident Location

Narangba Inaustriai Esiate
Narangba Industrial Estate
Narangba Industiial Estate

Narangba Industrial Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Esiate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estatl
Narangba Industri

ngba Industriz! Eslate
arangba Industria! Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industriai Estate

Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Indus!rial Eslate

Narangba Industrial Estate

Narangba Industriz! Estate

Narangha Indusirial Estate
Narangba Industrial Estale

Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industiial Estate

63-71 Potassium Street NARANGBA

Narangba Industrial Estate

63-71 Potassium Street NARANGBA

Narangba Industrial Estate
Narangba Industria! Estate
Narangba Indusirial Estate
Narangba Industrial Estate
Narangba Industriz! Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industria! Estate
Narangba Incustiial Estate

63-71 Potassium Street NARANGRA

Narangba Industial Estate
Narangba Indust:ial Estate

) Na{angba Industrial Estate

Received Date
17/SEPI03
17/SEP/0S
18/SEP/09

18/SEP/09

22/SEP/09

T19/NOV/09
22/8EP/09
07/SEP/09
03/SEP/09
02/SEP/09

14/SEP/08
16/SEP/QY
271UL09
17/SEP/03
17/SER/D9

18/SEP/0S
05/0CT/09

25/SEP/O9
22/SEP/0S

16/AUGHO
23/AUGI10
22/MAR/M1

29/MAR/11

14/APR/M1
18/APR/M1
27/AUGM2
10/NOVI0S

12INOVH2

15/NOVM2

08/MAR/3
0B/MAR/M3

25/MAR/M3
17/MAYM3
T7IMAYI13
16/MAY/M3
16/MAY/M3
21MAYM3
21MAYM 3
22/IMAYM3
24/MAYI3
16/MAY/13
17/JUN/M3
17/JUNM3
20/JUN/3

21/JUN/13
21/JUN/M3

01/JuL/13

01/4ULM3
02/JULM13
08/JULM3
08/JUL/13
10/JUL/M3
23JULM3
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Queensland Government

En;IronmentalﬂProtect[;;Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

— Related Complaints/Reports

Ref Complainant
CR59788ch4p4( 6) Personal information
CR59780 Ridley Agriproducts Pty Ltd.
CR59880
CRB0340
CRB0423
CR60426
CR60484
CRE04886
CRB0736
CR6628

sch4p4( 6) Personal information

Trask Development Corporation

CRE694
CR7010
CR7288
CR7296
CR7301
CR7537
CR7564
CR7644

CR7662

CR7668

CR7684

CR7685

CR7686

CR7779
CR8079

CR8471
CR8514
CR8522
CRB8523
CR8524
CR8525

N

sch4p4( 6) Personal information  Unknown Alleged Sour

Alleged Source

Narangha Industrial Estate
Nationwide Oil Pty Lid
Narangba industrial Estate
Narangba Industrigl Estate
Permalog Timbers Pty Ltd
Nationwide Oil Pty Ltd
Narangba Industrial Estate
Narangba Industrial Estate
NOT APPLICABLE

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This One

Unknown Alleged Source - Use
This Cne

NARANGBA INDUSTRIAL
ESTATE - VARIOUS ODOUES
2002-2003

This One
NARANGBA IND
ESTATE - VARI
2002-2003

NARANGEARYNDUS

own Alleged Source - Use
This One

dustiial Estate, Narangba
Industrial Estate, Narangba
Industrial Estate, Narangba
Industrial Estate, Narangba
Industrial Estale, Narangba

Incident Location

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Indusirial Estate

Narangha Industrial E

Narangba Industrial
Narangba In
Narangba
Narangb?rkdus.riai Estate

arangha Indusirie! Estate

rgiftba Industrial Fstate

arangha Industrial Estate

Narangbe Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Eslate

Received Date
02/AUGI13
06/AUG/H3
21/ JUN/3
23/8EP/13
18/SEP/13
19/8EP/13
25/SEP/13
08/CCT/13
30/0CT/13
02/FEB/06

16/FEB/06
14/MAR/0B
06/APR/06
06/APR/06
07/APR/0E
28/APR/06
02/MAY06
09/MAY/06

10/MAY /06

T/MAY/Q6

09/MAY/CE

12/MAY 06

12/MAY /06

22/MAY/06
15/JUN/08

31/MAY/04
13/JUL/04
05/JUL/04
12/INOV/03
29/0CT/03
29/0CT/03

Industriz! Estate, Narangba

— Related Compliance Acti

Ref Type
CA10514 Licensed Activity

CA10516 Licensed Activity

I CA10802 Licensed Activity
CA16571 Licensed Activity
CA17116 Licence
CA17481 Licence
CA17722 Licence
CA17731 Licence
CA18087 Licence
CA18870 Licence
CA18872 Maintenance
CA19406 Area
CA19588 Not Applicable
CA19594 Not Applicable
CA20233 Not Applicable
CA20758 Not Applicable

| CA20759 Not Applicable

+ CA20813 Not Applicable
CA20830 Not Applicable
CA208231 Not Applicable
CA20832 Not Applicable
CA20854 Not Applicable

Information Entered  Client

22/MAY/07 Nationwide Gil Pty Ltd

22IMAY/07 A & C Chemicals Pty Ltd

21/JUN/O7 Orko Fertilizers Pty. Ltd.

25/JUN/08 Orko Fertilizers Pty Ltd,

08/AUGI08 Nationwide Qil Pty Ltd

17/SEP/08 Orko Fertilizers Pty, Ltd,

15/0CT/08 Eco Tech Bio Diesel Pty Ltd

15/0CT/08 Australian Biodiesel Group Limited

18/DEC/08 Mann Waste Management Pty Ltd

15/APR/09 Nationwide Ol Pty Ltd

15/APR/09 [Treat Timber Pty Ltd

02/SEP/0Y QLD organics

21/0CT/09 Fero Group (Qid) Pty Ltd

22/0CT/09 Packer Leather Pty Lid and GW &
J Packer {Tanning) Pty Ltd

28/JANMO Ridley Agriproducts Pty Ltd.

28/APR/10 All Treated Timber Pty Ltd

28/APR/I0O Ridley Agri-Products - Wacol

12/MAY/10 Nationwide Qil Pty Ltd

18/MAY/10 Orko Fertilizers Pty Ltd.

18/MAY10 Orke Fertilizers Pty. Ltd.

18/MAY/0 Nationwide Oil Pty Ltd

10/13UN/10 Ferc Group (Qld) Pty Ltd

Teendey j§£155:013n 1AM

Py port R COMFLAINT_DTL.rd!
Usei el CEDS_CRAMPH

Collection 1

Activity Location
Narangba Industrial Estate
Narangba Indusirial Estate

63-71 Potassium Street
NARANGBA
Narangba Industrial Estate

Narangba Industrial Esfate
Narangba Industrial Estale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

G63-71 Potassium Street
NARANGBA

Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industiial Estaie
Narangba Industrial Estate
Narangha Industrial Estate
Narangba Industrial Estate
Naranghba Industrial Estate
Narangba Industrial Estate
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— Related Compliance Activity ————

| Ref

CAZ0955
CA21314
CA21607
CA21723
CA22325
CAZ2404
| CAZ2583
Ch22784

CA22785
| cA22984
CA23403

CAZ25418
CA25929

CA28214
CA2898

CAB152

Tuesd=y Koo ier (1334 B 21

Type

Not Applicable
Not Apglicable
Environment
Environment
Envirenment
Environment
Environment
Ernvironment

Environment
Environment
Environment

Environment

Southern Region Compliance
Program

Southern Region Compliance
Program

Area

Licensed Activity

Complaint/Report Details

Information Entered
10/JUN/TO
30/AUG/I0

05/ NOVI10
19/NOVI10
03/MAR/M1
14/MAR/11
05/APR/11

17IMAY T

T7IMAY 1
TOMUN
16/AUGH 11

20/JUNST2
30AUGH2

T1/JUN/M3
11/MAY 05

23/MARI06

Client

Mann Waste Management Piy Ltd

MVE Locfations

Orko Fertilizers Pty. Lid.
Permalog Timbers Piy Lid
Fero Group (Qld) Pty Ltd

Consolidated Bio Diesel Pty Lid
Consaolidated Bio Diesel Pty Ltd
Packer Leather Pty Lid and GW &

J Packer (Tanning) Pty Ltd
ITreat Timber Pty Ltd
Community, Narangba
Orko Fertilizers Pty. Ltd.

Ridley Agriprecucts Ply Ltd.
Orko Fertilizers Pty. Ltd.

QLD organics
Orka Fertilizers Pty. Ltd.

Orko Fertiizers Pty. Lid.

Activity Location

Narangba Industrial Estate
Narangba Incustrial Estate
Narangba Indusirial Eslate
Narangba Industrial Estate
Narangba Industrial Esiale
Narangba Industrial Estate
Narangba Industrial Estate
Narangba Industrial Estate

Narangba Industrial Estate
Narangba Industrial Estate
63-71 Potassium Street
NARANGBA
Narangba Industrial Estate
otassium Street
{GBA
~otassium Street
WNGBA
ctassium Strest
NARANGBA

3-71 Potassium Street

P NARANGBA

Y4

AV
o
\Y

N

Repait Rel CE_RP_COMPLAINT_DTL rdf
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref: CR58880

~——Complainant — M ———

Ref Name

| SCfidpa( o) PersoidiAfirRaRer o TOEERORS

— Alleged Source ————

Running Sheet Summary

Address Phone

GEN. DE%EHE‘&AY 6) Personal information

|
Mobile Fax Email J

I Ref Name Address Phone Mobile Fax Email

| 589611 QLD organics .

r - Incident Location —— B |

| Name Risk Level Address

| 63-71 Potassium Street NARANGBA 63-71 Potassium Street NARANGBA QLD 4504

| Narangba Industrial Estate Nearangha Industrial Estale NARANGBA QLD

B L 4504 )
Source Ref: CR58880 ‘

{ Action Source Ref: [

1 Date Commenced: 21/MAY/13 irst Action: Y ‘

Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:

Referral To:

Action;
Time Spent Hours:

Time Spent Minutes:

Outcome:

Outcome Description:

Due Date:

Date Completed:

CLOUGH, Leonie
ES-RSD-SER-Mcreton Bay

Telephone Cail

tried to con:acgch4p4( 6) Personal info%io ber not connecting

%

15

Action Required - further ipvestigation

email sent via contact

21/MAYT13

21/MAY/13

6) Personal informatipgdour log and Nadine coopers contact details [
|
|

‘ Source Ref:
Action Source Ref:
Date Commenced:
‘ Officer Involved:
| Responsible Office:
‘ Action Type:

Inspection Type:

Enforcement Measure Type:

Referral To:

Action:

ol

21/MAY13
COOPER, Nadine
ES-RSD-SER-Moreicn Bay

Telephone Call

First Action: N

! called Orko/QLD Organics. Brad Smith was not available, however spoke with Neil Pelerscri. | advised that |
we have received a number of complaints over the last few days. He said that he was not aware of any being |
received. | advised the complaints are about a feriiliser smell, and il is one that the cemplainants have noticed !
in previous years, bul have sald thel the adours have been really good of late, Neil advised that they shu! the

plant down for (to upgrade equipment) a month and restarted on on or around 1 May 2013. He will check with

Brad Smith 1o see if there have been eny issues with eguipment etc. Neil wil get back to me this afternoon.

Tuesday Hovenber 1220121154 _{ 55
Keput Rel ce_rp_rurning_sheel rdl
Ueer Ref  CIDE_CRAME M
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Running Sheet Summary

Time Spent Hours:

Time Spent Minutes: 15

Outcome: Action Required - further investigation

Outcome Description:

Due Date:

Date Completed:

Source Ref: CR58880

Action Source Ref:
Date Commenced: 21/MAY/13
Officer Involved: COOPER, Nadine
Responsible Office: £S-RSD-SER-Moreton Bay
Action Type: Telephone Call
Inspection Type:

Enforcement Measure Type:

Referral To: ,

Acuosclsppé(\ﬁ)nPersonal anfarfAatiohas been experiencing odBurgfn the followng days (during the day only, not

at night) - 15, 16, 17 and 21

He sid that itis the ferhi.ser smell he has experienced n t e said that for a long time there odours

have been very few issues, and the odour contrcl has bl exg@ellent, up until last week. The last time there
rganisc and called the woner (who had given |

s, where he detecled a very starng odour, the same

sald that they had had some failure of ozone equipment

wae a very strong odour impacting him, he drove
him his mobklie number) and called frem oulsidg ¢
as whal he was experiencing &t his home. T
which has caused the issue.

schdpatisyPersonal itttk 1 and g

Time Spent Hours:

him with an update.

Time Spent Minutes: 30

Outcome: Action Required - further inv@gligation

Outcome Description:

Due Date: V
Date Completed:

First Action: N

Source Ref:

Action Source Ref
Date Commenced: 22/VAY/13
Officer Involved: COQPER, Nadine
Responsible Office: FS-RSD-SER-Morslon Bay
Action Type: Telephone Czll
Inspection Type:

Enforcement Measure Type:

Referral To:

First Action: N

Action: Provided update. Reitterated importance of filling in odour log when impacted as well as contacting EHP when !

occurring so that we may have the opportunity to witness odour as occurring and identify source. |

Time Spent Hours:

Time Spent Minutes: 15

Outcome: NFA - Client ctherwise satisfied

Tuessay November 12 20131131 26

Repert el e B354 Collection 1

User Ref  CEDS_CRAMSN

123 of 124

Face 20l 3



Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Outcome Description:

| Due Date:

Date Completed:

[E——

Source Ref: Cr58880
Action Source Ref:
Date Commenced: 23/MAY/13 First Action: N

Officer Involved: COQOPER, Nadine

Responsible Office: £S-RSD-SER-Moreton Bay |

Action Type: Telephone Call

Inspection Type:

Enforcement Measure Type:
Referral To:

Action: 8:052m - called to sec if they were experiencing any odours (as proposngejie &) rsonatdnforeaticn
were not.

Time Spent Hours:

Time Spent Minutes: 15 |
Outcome: NFA - insufficient evidence 6

Outcome Description: Continue te underiake proactive odour inspections of NIE

<
v
o

\%

Due Date:

| Date Completed:

N
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