COMPLAINT_REF

CR68279
CR68278
CR68273
CR68272
CR68271
CR68262
CR68259
CR68270
CR68250
CR68249
CR68248
CR68261
CR68247
CR68235
CR68228
CR68222
CR68219
CR68218
CR68220
CR68237
CR68217
CR68231
CR68230
CR68225
CR68215
CR68210
CR68208
CR68206
CR68205
CR68203
CR68202
CR68224
CR68221
CR68216
CR68188
CR68187
CR68196
CR68193
CR68189
CR68186
CR68204
CR68176
CR68173
CR68172
CR68171
CR68168
CR68181
CR68170
CR68185
CR68169
CR68159
CR68153
CR68149
CR68148
CR68147
CR68144
CR68137
CR68138
CR68157
CR68155
CR68161
CR68127
CR68115
CR68107
CR68106
CR68108
CR68123
CR68121
CR68118
CR68117
CR68114
CR68113
CR68109
CR68078
CR68099
CR68097
CR68094
CR68093
CR68103
CR68098
CR68082

COMPLAINT_TYPE
Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Nuisance complaint
Incident

Incident

Incident

General enquiry
Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Nuisance complaint
General enquiry
Incident

Nuisance complaint
Incident

Incident

Incident

Incident

Nuisance complaint
Nuisance complaint
Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Nuisance complaint
Incident

Nuisance complaint
Incident

Nuisance complaint
Incident

Incident

Incident

Incident

General enquiry
Incident

General enquiry
Incident

Incident

General enquiry
Incident

Incident

Incident

Incident

EPA service complaint
Incident

Incident

Incident

Incident

Nuisance complaint
Incident

Incident

Incident

General enquiry
Incident

Incident

Incident

Incident

General enquiry
General enquiry
Nuisance complaint
Nuisance complaint
Incident

Incident

Incident

14-487

STATUS
Received
Received
Received
Received
Received
Received
Received
Received
Finalised
Finalised
Active
Received
Active
Finalised
Received
Received
Received
Active
Received
Finalised
Active
Received
Received
Finalised
Finalised
Finalised
Received
Received
Received
Received
Received
Received
Finalised
Received
Received
Received
Received
Active
Received
Active
Received
Received
Received
Received
Received
Received
Finalised
Received
Received
Complaint Form Sent
Active
Received
Received
Finalised
Received
Received
Finalised
Received
Received
Received
Finalised
Received
Received
Active
Received
Finalised
Received
Finalised
Finalised
Finalised
Finalised
Received
Received
Active
Finalised
Finalised
Active
Finalised
Active
Finalised
Received

NATURE

Land :
Land :
Water
Waste
Water
Water
Water
Land :
Water
Nois:
Water
Water
Land :
Other

Wildlife : orphaned,

Chem/Oil/Fuel
Effluent/Sewage

: Effluent/Sewage
: Storage

- GENERAL

: Chem/Oil/Fuel

: Effluent/Sewage
Chem/Oil/Fuel

+ Silt/Turbidity
Vehicles/Machinery/Regulated Device
- GENERAL

+ Silt/Turbidity
Effluent/Sewage

: Permit breach

injured/dead :

Heritage - Other

Water :

Water

Water :
Water :
Water :
Waste :
Water :
Noise :

Water

Effluent/Sewage

+ Effluent/Sewage

Effluent/Sewage

Liquid Waste

Effluent/Sewage

: Transport

Chem/Oil/Fuel
Vehicles/Machinery/Regulated Device
: Chem/Oil/Fuel

Air : Odour : Chem/HC Solvent

Noise
Land :

: Shooting/Sport

Effluent/Sewage

Air : Smoke : Waste

Land :

Effluent/Sewage

Air : Smoke : Waste
Air : Dust : Process/Stockpile
Air : Smoke : Cane Fire

Water
Land -

: Effluent/Sewage
GENERAL

Air : Ash fallout

Waste
Water
Water
Land :
Water

: Asbestos

+ Fishkill

: Effluent/Sewage
Chem/Oil/Fuel

: Groundwater/Leachate

Air : Odour : Waste

Other

+ Permit breach

Air : Odour : Chem/HC Solvent

Other

+ Permit breach

Air : Smoke : Waste

Land:
Water
Land :
Water
Noise
Water

Noise :

Land :
Land:
Land :
Land :

Dumping/Litter

+ Effluent/Sewage
Effluent/Sewage

+ Effluent/Sewage

: Industrial

: Chem/Oil/Fuel
Demo/Constr
Chem/Oil/Fuel
Asbestos
Chem/Oil/Fuel
Dumping/Litter

Heritage - Other

Water
Water

: Effluent/Sewage
+ Effluent/Sewage

Air : Spraydrift
CSG/LNG : Noise

Land:
Land :
Waste
Noise
Water
Water
Water
Other
Water
Water
Water
Water
Other
Waste

Effluent/Sewage
Chem/Oil/Fuel
: Transport

: Industrial

: Effluent/Sewage
+ Fishkill
: Paint

- GENERAL

: Chem/Oil/Fuel

+ Effluent/Sewage
: Effluent/Sewage
: Effluent/Sewage

- GENERAL

- GENERAL

Air : Dust : Quarry/Extraction
Noise : Entertainment/Sporting
Heritage - Other

Land :
Land:

Chem/Oil/Fuel
Chem/Oil/Fuel

RESPONSIBLE_OFFICE

ES - Reg Serv - Northern - TVille

ES - Reg Serv - Northern - TVille

ES - Reg Serv - Northern - TVille

ES - Reg Serv - Whitsunday Coalfields - Mackay
ES - Reg Serv - Central Coast - Gladstone - EPA
ES - Reg Serv - Central Coast - Gladstone - EPA
ES - Reg Serv - Western - Twba - EPA
ES-RSD-SER-Wide Bay Burnett

Community Response

Community Response

ES - Reg Serv - Central Coast - Gladstone - EPA
Community Response

ES - Reg Serv - Cairns - William McCormack
ES-RSD-SER-Wide Bay Burnett

Wildlife - Central Office

ES - Reg Serv - Northern - TVille

ES - Reg Serv - Central Coast - Gladstone - EPA
ES-RSD-SER-Brisbane Moreton

ES - Reg Serv - Whitsunday Coalfields - Mackay
Community Response

ES-RSD-SER-Sunshine Coast

ES - Reg Serv - Central Coast - RHampton
ES-RSD-SER-Wide Bay Burnett

Community Response

Community Response

Community Response

ES-RSD-SER-Brisbane Moreton

ES - Reg Serv - Whitsunday Coalfields - Mackay
ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Northern - TVille

ES - Reg Serv - Central Coast - RHampton

ES - Reg Serv - Central Coast - Gladstone - EPA
Community Response

ES - Reg Serv - Whitsunday Coalfields - Mackay
ES - Reg Serv - Whitsunday Coalfields - Mackay
ES-RSD-SER-Wide Bay Burnett

ES - Reg Serv - Central West - Mining - Rockhampton
ES-RSD-SER-Sunshine Coast

ES - Reg Serv - Western - Twba - EPA
ES-RSD-SER-Brisbane Moreton

ES - Reg Serv - Central West - Mining - Rockhampton
ES - Reg Serv - Central West - Mining - Rockhampton
ES - Reg Serv - Central West - Mining - Rockhampton
Community Response

ES-RSD-SER-Ipswich

ES - Reg Serv - Central West - Mining - Rockhampton
Community Response

ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Cairns - William McCormack
ES-RSD-SER-Brisbane Moreton

ES - Reg Serv - Central Coast - Gladstone - EPA
ES-RSD-SER-Wide Bay Burnett

Community Response

Community Response

Community Response

Community Response

Community Response

ES - Reg Serv - Northern - TVille
ES-RSD-SER-Gold Coast

ES - Reg Serv - Whitsunday Coalfields - Mackay
Community Response

ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Central West - Mining - Rockhampton
ES-RSD-SER-Gold Coast

ES - Reg Serv - Northern - TVille

ES - Reg Serv - Northern - TVille

Community Response

Community Response

ES-RSD-SER-Sunshine Coast

ES - Reg Serv - Northern - TVille

ES - Reg Serv - Northern - TVille
ES-RSD-SER-Brisbane Moreton

Community Response

Community Response

ES - Reg Serv - Northern - TVille

Community Response

Community Response

ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Cairns - William McCormack

File C

COMP_RECEIVED_DATE
28-Jun-15
28-Jun-15
26-Jun-15
26-Jun-15
26-Jun-15
26-Jun-15
26-Jun-15
26-Jun-15
25-Jun-15
25-Jun-15
25-Jun-15
25-Jun-15
25-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
23-Jun-15
23-Jun-15
23-Jun-15
23-Jun-15
23-Jun-15
23-Jun-15
23-Jun-15
23-Jun-15
23-Jun-15
23-Jun-15
22-Jun-15
22-Jun-15
22-Jun-15
22-Jun-15
22-Jun-15
22-Jun-15
22-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
18-Jun-15
18-Jun-15
18-Jun-15
18-Jun-15
18-Jun-15
18-Jun-15
18-Jun-15
18-Jun-15
18-Jun-15
17-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15

PERMIT_GROUP

Mining

Mining

Environmental Operation
Environmental Operation
Environmental Operation
Coastal

Tourism & Visitor Management
Wildlife

Coastal
Environmental Operation

Wildlife
Wildlife
IPA

Environmental Operation

Wildlife
Wildlife

Environmental Operation
Wildlife

Environmental Operation

Wildlife
Environmental Operation
Environmental Operation
Mining.
Wildlife

Wildlife

Environmental Operation
Environmental Operation

Environmental Operation
Environmental Operation

Coastal

Coastal

Cultural Heritage
SPA

SPA

Environmental Operation

Environmental Operation
Mining

IPA

Environmental Operation
IPA

Coastal

Environmental Operation

Petroleum
SPA

RUNNING_SHEET_ACTION
Email Received
Email Received
Email Received
Telephone Call
Telephone Call
Email Received
Telephone Call
Telephone Call
Telephone Call
Telephone Call
Telephone Call
Email Received
Telephone Call
Email Received
Email Received
Email Received
Email Received
Email Received
Email Received
Email Received
Telephone Call
Telephone Call
Telephone Call
Telephone Call
Email Received
Email Received
Telephone Call
Telephone Call
Email Received
Telephone Call
Email Received
Email Received
Email Received
Email Received
Email Received
Email Received
Telephone Call
Telephone Call
Email Received
Telephone Call
Email Received
Email Received
Email Received
Email Received
Email Received
Telephone Call
Telephone Call
Email Received
Email Received
Telephone Call
Email Received
Telephone Call - after hours
Letter - received
Telephone Call
Email Received
Telephone Call
Email Received
Email Received
Email Received
Email Received
Email Received
Telephone Call
Email Received
Telephone Call
Email Received
Telephone Call
Telephone Call
Email Received
Telephone Call
Telephone Call
Email Received
Email Received
Email Received
Telephone Call
Email Received
Email Received
Email Received
Telephone Call
Email Received
Email Received
Telephone Call

ACTION_DATE
29-Jun-15
29-Jun-15
26-Jun-15
26-Jun-15
26-Jun-15
26-Jun-15
26-Jun-15
26-Jun-15
25-Jun-15
25-Jun-15
25-Jun-15
26-Jun-15
25-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
23-Jun-15
23-Jun-15
23-Jun-15
23-Jun-15
23-Jun-15
23-Jun-15
23-Jun-15
24-Jun-15
24-Jun-15
24-Jun-15
22-Jun-15
22-Jun-15
22-Jun-15
22-Jun-15
22-Jun-15
22-Jun-15
23-Jun-15
22-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
22-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
18-Jun-15
18-Jun-15
18-Jun-15
18-Jun-15
18-Jun-15
18-Jun-15
19-Jun-15
19-Jun-15
19-Jun-15
17-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
16-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
16-Jun-15
15-Jun-15
15-Jun-15

RUNNING_SHEET_REFERRAL_TO
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Local Government

Main Roads

Compliance and Investigation Unit
Local Government

Compliance and Investigation Unit

DERM other business area
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Local Government

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Main Roads

WH&S

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Local Government

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Local Government

Compliance and Investigation Unit
Compliance and Investigation Unit

Compliance and Investigation Unit
Compliance and Investigation Unit

Compliance and Investigation Unit
Compliance and Investigation Unit

Local Government

Local Government

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
WH&S

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Local Government

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit

Compliance and Investigation Unit
Local Government

EPA - other business area
Compliance and Investigation Unit
Compliance and Investigation Unit
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COMPLAINT_REF

CR68086
CR68084
CR68083
CR68077
CR68091
CR68090
CR68088
CR68079
CR68080
CR68072
CR68069
CR68064
CR68067
CR68105
CR68059
CR68063
CR68051
CR68038
CR68037
CR68035
CR68030
CR68048
CR68047
CR68034
CR68033
CR68032
CR68029
CR68039
CR68049
CR68009
CR68027
CR68022
CR68013
CR68011
CR68010
CR68026
CR68021
CR68025
CR68017
CR68014
CR68003
CR68005
CR67990
CR67989
CR67983
CR67985
CR67972
CR67977
CR67974
CR67962
CR67963
CR67958
CR67964
CR67959
CR67987
CR67986
CR67960
CR67952
CR67950
CR67957
CR67954
CR67953
CR67945
CR67949
CR67948
CR67947
CR67941
CR67932
CR67931
CR67902
CR67922
CR67915
CR67910
CR67919
CR67904
CR67936
CR67934
CR67930
CR67928
CR67927
CR67918

COMPLAINT_TYPE
Incident

Incident

General enquiry
Nuisance complaint
Nuisance complaint
Incident

General enquiry
Incident

Nuisance complaint
Incident

Incident

General enquiry
Alleged Compliance
Incident

Incident

Incident

Nuisance complaint
Incident

Incident

Incident

Nuisance complaint
Incident

Nuisance complaint
General enquiry
Incident

Incident

Incident

Nuisance complaint
Nuisance complaint
Incident

Incident

Nuisance complaint
Nuisance complaint
Nuisance complaint
Incident

Incident

General enquiry
Nuisance complaint
Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Nuisance complaint
General enquiry
Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Nuisance complaint
Incident

Incident

Incident

Incident

General enquiry
General enquiry
Incident

Incident

Incident

Incident

Nuisance complaint
Nuisance complaint
Incident

Incident

Nuisance complaint
Nuisance complaint
Nuisance complaint
Incident

Incident

Incident

General enquiry
General enquiry

14-487

Issue

STATUS
Received
Active
Finalised
Complaint Form Sent
Finalised
Received
Finalised
Received
Complaint Form Sent
Received
Received
Finalised
Active
Received
Received
Received
Finalised
Finalised
Finalised
Finalised
Finalised
Finalised
Finalised
Finalised
Finalised
Finalised
Received
Active
Received
Finalised
Received
Finalised
Finalised
Complaint Form Sent
Received
Finalised
Finalised
Finalised
Finalised
Finalised
Received
Active
Finalised
Finalised
Finalised
Active
Finalised
Received
Active
Active
Received
Received
Received
Finalised
Finalised
Finalised
Received
Finalised
Finalised
Received
Received
Received
Finalised
Finalised
Received
Received
Finalised
Received
Received
Finalised
Finalised
Finalised
Finalised
Finalised
Finalised
Active
Finalised
Finalised
Finalised
Finalised
Finalised

NATURE

Land : Tyre Dumping
Water : Waterway damage
Noise - GENERAL

Air : Odour : Food

Land - GENERAL

Water : Effluent/Sewage
Air : Smoke : Waste

Water : Effluent/Sewage
Air : Odour : Chem/HC Solvent
Land : Effluent/Sewage
Water - GENERAL

Noise : Vehicles/Machinery/Regulated Device

Land : Dumping/Litter

Air : Odour : Effluent/Sewage
Water : Groundwater/Leachate
Water - GENERAL

Air : Dust : Roadway/Vehicles
Air : Smoke : Waste

Air : Smoke : Waste

Air : Smoke : Waste

Air : Odour : Waste

Waste : lllegal Dumping

Air : Odour : Abattoir/Animals
Noise : Entertainment/Sporting
Water : Chem/Oil/Fuel

Land : Dumping/Litter
Water : Effluent/Sewage

Air : Odour : Waste

Air : Ash fallout

Water : Fishkill

Water : Effluent/Sewage

Air : Dust : Demo/Constr
Noise - GENERAL

Air : Dust : Quarry/Extraction
Water : Effluent/Sewage
Water : Waterway damage
Heritage - Other

Air : Smoke : Veg/Clearing
Land : Effluent/Sewage
Water : Chem/Oil/Fuel

Land : Effluent/Sewage
Water : Effluent/Sewage
Water : Effluent/Sewage

Air : Smoke : Waste

Other - GENERAL

Air : Dust : Demo/Constr
Noise : Domestic

Water : Algal Bloom

Water : Effluent/Sewage
Land : Effluent/Sewage
Waste : lllegal Dumping
Land : Chem/Oil/Fuel

Water : Effluent/Sewage
Land : Chem/Oil/Fuel

Water : Fishkill

Other - GENERAL

CSG/LNG : General

Heritage - Other

Air : Odour : Waste

Land : Contaminated Soil
Waste - GENERAL

Water - GENERAL

Water : Chem/Oil/Fuel
Noise : Industrial

Land : Chem/Oil/Fuel
CSG/LNG : General

Water : Effluent/Sewage
Water : Effluent/Sewage
Water : Effluent/Sewage

Air - GENERAL

Noise : Boats/Rowers

Water : Silt/Turbidity

Other - GENERAL

Water : Dumping/Litter
Water : Waterway damage
Air : Dust : Process/Stockpile
Water - GENERAL

Land : Contaminated Soil
Land : Contaminated Soil
Other - GENERAL

Noise - GENERAL

RESPONSIBLE_OFFICE

SP - Waste Strategy - Central Office
ES-RSD-SER-Brisbane Moreton
Community Response

Community Response

Community Response

ES - Reg Serv - Cairns - William McCormack
Community Response
ES-RSD-SER-Sunshine Coast

Community Response

ES - Reg Serv - Whitsunday Coalfields - Mackay
ES - Reg Serv - Northern - TVille
Community Response

ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Whitsunday Coalfields - Mackay
ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Central West - Mining - Rockhampton
Community Response

ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Western - Twba - EPA
ES-RSD-SER-Brisbane Moreton
Community Response

Community Response

Community Response

Community Response

Community Response

ES - Reg Serv - Whitsunday Coalfields - Mackay
ES-RSD-SER-Brisbane Moreton

ES - Reg Serv - Northern - TVille
Community Response

ES - Reg Serv - Northern - TVille
Community Response

Community Response

Community Response

ES - Reg Serv - Northern - TVille
Community Response

Community Response

Community Response

ES - Reg Serv - Western - Twba - EPA
Community Response

ES - Reg Serv - Northern - TVille
ES-RSD-SER-Brisbane Moreton

ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Central Coast - RHampton
ES-RSD-SER-Brisbane Moreton
ES-RSD-SER-Gold Coast

Community Response

ES - Reg Serv - Northern - TVille

ES - Reg Serv - Northern - TVille

ES - Reg Serv - Central Coast - Gladstone - EPA
SP - Waste Strategy - Central Office

ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Whitsunday Coalfields - Mackay
Community Response

Community Response

ES - Reg Serv - Central Coast - RHampton
ES - Reg Serv - Western - Twba - EPA
Community Response

ES-RSD-SER-Ipswich

ES-RSD-SER-Sunshine Coast

ES - Reg Serv - Northern - TVille

ES - Reg Serv - Northern - TVille
Community Response

Community Response

Community Response

ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Northern - TVille

ES - Reg Serv - Whitsunday Coalfields - Mackay
ES - Reg Serv - Northern - TVille
Community Response

Community Response

Community Response

Community Response

Community Response

Community Response

ES - Reg Serv - Central Coast - Gladstone - EPA
Community Response

Community Response

Community Response

Community Response

Community Response

File C

COMP_RECEIVED_DATE
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
13-Jun-15
13-Jun-15
12-Jun-15
12-Jun-15
12-Jun-15
12-Jun-15
12-Jun-15
11-Jun-15
11-Jun-15
11-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
6-Jun-15
S5-Jun-15
5-Jun-15
5-Jun-15
5-Jun-15
5-Jun-15
5-Jun-15
4-Jun-15
4-Jun-15
4-Jun-15
4-Jun-15
4-Jun-15
4-Jun-15
4-Jun-15
4-Jun-15
4-Jun-15
4-Jun-15
4-Jun-15
3-Jun-15
3-Jun-15
3-Jun-15
3-Jun-15
3-Jun-15
2-Jun-15
2-Jun-15
2-Jun-15
2-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15

PERMIT_GROUP

Environmental Operation

SPA

Environmental Operation
Environmental Operation
Mining

Environmental Operation
Environmental Operation

Environmental Operation
Environmental Operation
Environmental Operation

Coastal

IPA

SPA
IPA
Environmental Operation

Contaminated Land

Wildlife

Environmental Operation
Environmental Operation
Environmental Operation
Environmental Operation
Environmental Operation
Tourism & Visitor Management

Environmental Operation
Environmental Operation

Petroleum

IPA

IPA
Petroleum

Environmental Operation
Mining

Petroleum

Environmental Operation
Mining
Environmental Protection
Coastal

SPA

RUNNING_SHEET_ACTION
Telephone Call
Email Received
Telephone Call
Telephone Call
Telephone Call
Telephone Call
Telephone Call
Telephone Call - after hours
Telephone Call
Email Received
Email Received
Telephone Call
Referred

Email Received
Email Received
Email Received
Telephone Call
Email Received
Email Received
Email Received
Telephone Call
Email Received
Telephone Call
Telephone Call
Telephone Call
Telephone Call
Email Received
Email Received
Email Received
Telephone Call
Email Received
Telephone Call
Telephone Call
Telephone Call
Email Received
Telephone Call
Telephone Call
Email Received
Email Received
Telephone Call
Email Received
Email Received
Email Received
Email Received
Email Received
Telephone Call
Email Received
Telephone Call
Email Received
Email Received
Email Received
Email Received
Email Received
Telephone Call - after hours
Email Received
Email Received
Telephone Call
Email Received
Telephone Call
Email Received
Email Received
Email Received
Telephone Call
Telephone Call
Telephone Call
Email Received
Email Received
Telephone Call
Telephone Call
Telephone Call
Telephone Call
Telephone Call
Telephone Call
Referred
Referred

Email Received
Telephone Call
Email Received
Telephone Call
Telephone Call
Email Received

ACTION_DATE
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
15-Jun-15
12-Jun-15
12-Jun-15
12-Jun-15
12-Jun-15
16-Jun-15
11-Jun-15
12-Jun-15
11-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
10-Jun-15
11-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
11-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
9-Jun-15
5-Jun-15
5-Jun-15
5-Jun-15
5-Jun-15
5-Jun-15
5-Jun-15
4-Jun-15
4-Jun-15
4-Jun-15
12-Jun-15
4-Jun-15
17-Jun-15
4-Jun-15
4-Jun-15
5-Jun-15
5-Jun-15
4-Jun-15
3-Jun-15
3-Jun-15
3-Jun-15
3-Jun-15
3-Jun-15
2-Jun-15
2-Jun-15
2-Jun-15
2-Jun-15
2-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
2-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15

RUNNING_SHEET_REFERRAL_TO
EPA - other business area
Compliance and Investigation Unit

Local Government
Compliance and Investigation Unit
Local Government
Compliance and Investigation Unit

Compliance and Investigation Unit
Compliance and Investigation Unit
Local Government

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Local Government

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Local Government

Local Government

Local Government

Other

Local Government

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Primary Industries & Fisheries.
Compliance and Investigation Unit
Local Government

Liquor Licensing

Compliance and Investigation Unit
DNRM

EPA - other business area

Local Government

Compliance and Investigation Unit
MsQ

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Local Government

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
DERM other business area
Compliance and Investigation Unit
Compliance and Investigation Unit

Compliance and Investigation Unit
Compliance and Investigation Unit

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Local Government
Local Government

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit

Local Government

Local Government

Local Government

Compliance and Investigation Unit
Local Government

DERM other business area

Local Government
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COMPLAINT_REF

CR67914
CR67911
CR67908
CR67903
CR67901
CR67946
CR68036
CR68054

14-487

COMPLAINT_TYPE
General enquiry
General enquiry
Incident

Incident

Incident

Incident

Incident

Incident

STATUS

Received

Finalised

Received

Finalised

Active

Received

Under compliance action
Active

NATURE

Noise - GENERAL

Land : Contaminated Soil
Water : Effluent/Sewage
Water - GENERAL

Air : Spraydrift

CSG/LNG : Land

Air - GENERAL

Air - GENERAL

RESPONSIBLE_OFFICE

ES - Reg Serv - Central Coast - RHampton
Community Response

ES - Reg Serv - Whitsunday Coalfields - Mackay
ES-RSD-SER-Brisbane Moreton

ES - Reg Serv - Cairns - William McCormack

ES - Reg Serv - Western - Twba - EPA

ES - Reg Serv - Central Coast - Gladstone - EPA
ES - Reg Serv - Central Coast - Gladstone - EPA

File C

COMP_RECEIVED_DATE
1-Jun-15

1-Jun-15

1-Jun-15

1-Jun-15

1-Jun-15

2-Jun-15

10-Jun-15

11-Jun-15

PERMIT_GROUP
Environmental Protection

Petroleum
SPA
Petroleum

RUNNING_SHEET_ACTION
Telephone Call
Telephone Call
Email Received
Telephone Call
Telephone Call
Email Received
Telephone Call
Email Received

ACTION_DATE
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
1-Jun-15
2-Jun-15
10-Jun-15
11-Jun-15

RUNNING_SHEET_REFERRAL_TO
Compliance and Investigation Unit

Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
Compliance and Investigation Unit
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