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DRAFT STANDARD RESPONSE
 
 

The Paradise Dam primary spillway will be lowered by 5 metres during the 2020 dry season due to safety concerns during extreme
weather events.
 
Sunwater will be releasing water from Paradise Dam over the next 10 weeks to mitigate the dam safety risk until the dam can be
lowered. Approximately
 
The Government understands how vital water is to the community, and the economy, and this is why the released water is being made
freely available to customers and the community, and Sunwater is making every effort to make the water easily accessible.
 
The decision to release water when large parts of the state are in drought was not taken lightly, however it was considered necessary
in the interest of community safety and based on expert advice. It should be noted however that only 20 per cent of the allocations
from Paradise Dam have been sold to date so the water released over the coming weeks should not directly impact the supply to
existing entitlement holders.

 
Enclosed is a fact sheet with details on how the released water can be freely accessed. If you would like any further details on
accessing the water you should contact Sunwater directly on (07) 3120 0270 or by emailing community@sunwater.com.au.  
 
Sunwater will also be holding community information sessions over the next few days:
 

Location Date Time
184 Bourbong Street Bundaberg Central 26 September 2019 5:00pm – 8:00pm
184 Bourbong Street Bundaberg Central 28 September 2019 09:00am – 12:00pm

 
                I trust this information was helpful to you and if you have any further questions you can contact…..
 
 
FACT SHEET DRAFT:
 
 

HOW CAN EXISTING CUSTOMERS ACCESS THE WATER?
 
·            The water being released from Paradise Dam over a 10-week release period will be available at no charge from midday this Friday 27

September. (No Part A and no Part B charge). Access to this water will have no impact on customers’ existing allocation balances. Customers
will still be required to pay Part A charges for their existing water entitlements.

 

·            To access this out-of-allocation water, customers should provide Sunwater with a photo of your meter reading and offtake number at the start
and end of this event.
 
Note: Any customers that divert water during this period who have not provided Sunwater with the details above will have the usage debited
against their existing allocation, for which normal charges apply.
 
Customers can submit their photo with their name, account number and contact number via email to customersupport@sunwater.com.au  or
via SMS to Ph: 0400 601 795
 
If customers have difficulty providing this information, they can contact Sunwater on 13 15 89 or their grower representative group.
 
Customers can access water during this event for either direct application onto crops or storage for later use.

 
WHO CAN ACCESS THE WATER?

 
·            Customers who divert water from the Isis or Woongarra Channel systems or pump from the Burnett River downstream of Paradise Dam.

 
·           Existing customers who do not have access to these downstream areas but seek to access water at no charge can do so from one of the

standpipe locations being established by entering into a short-term access agreement with Sunwater. The form can be downloaded from the
Sunwater website at  https://www.sunwater.com.au/schemes/bundaberg/

 
·            Sunwater will monitor take up and may require customers accessing the out-of-allocation water at no charge to provide further meter reads

during the event. Sunwater will provide regular updates to Customers during the event.
 
 
 
 
FAQ for TELEPHONE CONVERSATIONS:
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HOW CAN NEW CUSTOMERS ACCESS THE
WATER?                                                                                                                                                                

·            Anyone who is not a Sunwater customer and is intending to access water released from Paradise Dam will need to enter into a short-term
water supply contract with Sunwater (same as current customers not on downstream channels or river).

 
 
WHY IS THE WATER NOT BEING MADE AVAILABLE TO FARMERS WHO NEED IT / WHY IS THE WATER NOT TRANSPORTED USING
TANKERS

·            Anyone who is not a Sunwater customer and is intending to access water released from Paradise Dam will need to enter into a short-term
water supply contract with Sunwater (same as current customers not on downstream channels or river).

 

 
WHY IS THE WATER NOT BEING MADE AVAILABLE TO FARMERS WHO NEED IT / WHY IS THE WATER NOT TRANSPORTED USING
TANKERS

 

 

 
 
 
Rob Hearn
Manager
Economics and Governance | Natural Resources Division
Department of Natural  Resources, Mines  and Energy
 ----------------------------------------------------------------------------------------------------------------------------------------

P 07 3199 4895
Le ve l  8, 1 Wi l l i a m Stre e t, BRISBANE QLD 4000
PO Box 15456, CITY EAST  QLD 4002
Robe rt.he a rn@dnrme .ql d.gov.a u
Customers first | Ideas into action | Unleash potential | Be courageous | Empower people
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Briefing note - Paradise Dam water sale EOI process

		From

		Alex Fynes-Clinton

		To

		Media

		Recipients

		Media@Sunwater.com.au







Good afternoon,




 




Please find a briefing note attached regarding the upcoming Paradise Dam water sale expression of interest period.




 




Do not hesitate to contact me if I can assist further.




 




Kind regards,







Alex.















			







			







			







			







			







			

Alex​ Fynes‑Clinton
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Briefing note for shareholding Ministers 



FROM: NICOLE HOLLOWS, CHIEF EXECUTIVE OFFICER Date: 27 August 2018 



SUBJECT: Paradise Dam water sale EOI and Dam Improvement Project options 



Purpose 



To provide shareholding Ministers information on the upcoming Paradise Dam water sale EOI period and how this 



process could potentially inform the Dam Improvement Project detailed business case. 



Background 



• Paradise Dam has surplus water allocations available for sale. Only 11 per cent of the total available 
water capacity has been sold since 2005, leaving more than 100,000 megalitres of water available for 
purchase. 



• The Paradise Dam Improvement Project (DIP) is part of SunWater's Dam Improvement Program, which 
ensures our dams continue to be able to hold and safely pass excess volumes of water during periods of 
extreme rainfall and satisfy current design standards. 



• Paradise DIP - Stage 1 involved initial strengthening of the spillway and was completed in 2017. 



• Building Queensland (BQ) will soon lead an independent detailed business case (DBC) for Paradise DIP – 
Stage 2, which will include progressing preliminary design for two options as previously advised. These 
include: 
o upgrade of the existing dam – including strengthening and anchoring of the primary and secondary 



spillways in addition to downstream protection of the spillway apron (maintaining current spillway 
height)  



o reducing the spillway height, which would reduce the capacity of the dam and thus, the required 
improvement scope and overall cost compared to option one. This option would save between $50 
and $150 million. Reduced water capacity would depend upon the extent of height reduction. 



• The DBC is scheduled for completion by late 2019. SunWater will assist BQ in this process by providing detailed 



information regarding current operations and costs. 



Current situation 



• SunWater has listened to customers on the prohibitive cost of water at Paradise Dam, which has historically 
been based on upper bound prices in line with National Water Infrastructure principles. 



• A four-week expression of interest (EOI) process will run from 14 September 2018 to 12 October 2018 which will 
advertise water at $550 per megalitre compared to the previous upper bound price of $971.25 per megalitre. 
This process will allow SunWater to gauge customer interest in purchasing unallocated medium priority (MP) 
water at a significantly reduced rate. 



• This new price would apply only to new MP water purchases from Paradise Dam and would not apply 



retrospectively to previously purchased allocations. For existing allocation holders, the EOI presents an 



opportunity to register interest in purchasing additional water entitlement at a lower price to improve long-term 



water security. 



• SunWater will communicate the EOI period to customers via email, text message, smartphone app, Facebook 



and a Saturday 15 September 2018 public notice in the Bundaberg News Mail. 
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• SunWater expects BQ will consider the outcome of the upcoming water sale EOI in its DBC (i.e. if a large volume 



of water remains unsold and purchase interest is low, they may be more likely to recommend the cheaper 



option of reducing the spillway height). 



• Customers will be made aware of the two Paradise DIP construction options prior to the water sale EOI period. 



Given the pending option to reduce the spillway height, there is a chance some customers may view the EOI as a 



coercion tactic to purchase additional water before it is potentially taken away permanently. 



• SunWater will clearly communicate the independence of the Paradise DIP – Stage 2 DBC and its commitment to 



being transparent with customers throughout the process. 



• The total decrease in dam capacity resulting from a decision to lower the spillway height has yet to be 



determined.  



• It is possible a decision to significantly reduce spillway height could impact recreation and fishing at the dam. The 



Wide Bay Burnett Conservation Council would likely be supportive due to the improved conditions a lowered 



spillway would provide for lungfish. 



• SunWater will liaise with Bundaberg Regional Council, North Burnett Regional Council, Wide Bay Burnett 



Conservation Council and Paradise Fish Stocking Association on the DIP DBC options prior to the EOI going live. 



• Spillway height reduction will be modelled at several levels to find a solution which considers the region’s 



current and long-term water needs. 



• Once the water sale EOI period has closed, SunWater will contact customers within two weeks to provide further 



advice. 



• Some customers may not be able to purchase desired additional water allocation due to capacity constraints 



present on some parts of the distribution system. SunWater will work with these customers to manage their 



needs and keep them informed. 



• As part of the DBC for Paradise DIP, SunWater will also explore expanding the mini hydro facility operating at the 



dam. 
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Ourvalues guide everythingwe do.
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Paradise Dam Water Sales EOI Open

		From

		SunWater Customer Support

		To

		Alex Fynes-Clinton

		Recipients

		Alex.Fynes-Clinton@sunwater.com.au







Dear customers,







SunWater is seeking expressions of interest for the purchase of medium priority (MP) water allocations from Paradise Dam at the reduced price of $550 per megalitre.







The new price would apply only to new MP water purchases from Paradise Dam and not be applied retrospectively (i.e. no rebates would apply to previously purchased allocations). For existing allocation holders, the EOI presents an opportunity to register your

 interest in purchasing additional entitlement to improve long-term water security.







SunWater encourages all customers to take part in the EOI process, but wishes to emphasise capacity limitations of the network may prevent some irrigators from being granted desired additional water.







Paradise Dam Spillway Improvement Project options







While the EOI process is undertaken, SunWater wishes to advise customers of the impact it may have on the detailed business case now




underway for the Paradise Dam Spillway Improvement Project.







The project is part of SunWater’s wider Dam Improvement Program, which involves a measured plan to ensure our dams continue to hold and safely pass excess volumes of water during periods of extreme rainfall, satisfy current design standards and meet increased

 community expectations.







Building Queensland (BQ) will soon lead an independent study for this project, which will involve progressing preliminary design for two




options including:







- upgrade of the existing dam – including strengthening and anchoring of the primary and secondary spillways, plus downstream protection of




the spillway apron. This option would maintain the current spillway height







- reducing the spillway height, which would reduce the capacity of the dam and thus, the required improvement scope for anchoring and




protection works compared to option one.







With only 11 per cent of the total available water capacity at Paradise Dam sold since 2005, SunWater expects BQ will consider the outcome




of the upcoming water sale EOI in the Dam Improvement Project options assessment.







It is estimated improvement works associated with a spillway height reduction could result in project savings of approximately $50 to $150




million (depending on the extent of reduction), compared to the improvement works to maintain the existing spillway height.







The total decrease in dam capacity resulting from a decision to lower the spillway height has yet to be determined and would be modelled at




several levels to find a solution which considers the region’s current and long-term environmental, recreational and water needs.







The detailed business case is scheduled for completion by late 2019.







How to lodge your EOI







Customers can register their interest by visiting 

http://www.sunwater.com.au/water-for-sale/burnett-water or calling SunWater on 13 15 89.







The deadline for EOI applications is close of business Friday 12 October 2018.







SunWater will make contact with interested parties to advise of an outcome within two weeks of the EOI close date.







Sincerely,




SunWater Customer Services team




P  13 15 89




F  07 3120 0249  




E customersupport@sunwater.com.au






W www.sunwater.com.au 







