Davis Megan

From: GATES Donna <DGATES@goldcoast.gid.gov.au>

Sent: Wednesday, 16 October 2013 4:39 PM

io: Davis Megan

Ce: Divisionl

Subject: RE: LIQUID WASTE JACOBS WELL - 953, 961 and 995 Pimpama Jacobs Well Road
Jacobs Well

Many thanks for your advice Megan. Further advice frcm the community claims that deliveries
continue outside official hours as the gates are never closed and that access is availgble 24/7. |t
has been queried how testing can be conducted when noone is there to check whai.isHeing

depcsited.

As an aside, the operator has recently offered to contribute to a community preject in constructing
a pathway on public land - so he is trying to work with the surrounding residents.

regards
Donna

Donna Gates
Councilfor Division 1 & Deputy Mayor

Tei: (07) 5581 6301 Fax: (07) 5582 8355 Moh:|s78B(2) Personali

Gold Coast City Council
PO Box 5042 Gold Coast Mail Centre QLD 9729
dgates@goldcoast.qld.gov.au

Fromwi: Davis Megan [mailto:Megan.Davis@ehp.gld.gov.au]
Sent: Thursday, 10 October 2013 15:04
Te: GATES Donna

Cc: Quintal Claire
Subject: FW: LIQUID WASTE JACOBS WELL - 953, 961 and 935 Pimpama Jacobs Well Road Jacobs Well

Good Afternoon Donna,

I am the project manager of this site. Thanks for providing that information through. Please contact the Minister
for Environment and Heritage Protection, on the contact details below requesting an update and we will provide

you with a response.

Hon Andrew Poweil MP
Member for Glass House
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C-1< No. 2u7t85413

]
Fromn Coomera Electorate Office <coomera@parliament.gld.gov.au>
Sent: Friday, 11 October 2013 3:33 PM
To: Environment
Ce: Frangi Spilsbury
Suisjeri: Electorate Issue

Dear Minister

I refer to the commpletion of & recent audit of sand extraction sites in the Coomera eleciorate,

I would appreciate a copy of the repoit.

Regards

Michael Crandon ®P

Mermber for Coomeara

Chazir, Paritameniary Eifvice Commities

Phone; (07) 5514 0483

Fax: (07) 5514 0634

Toll Free: 1800 224 650
www.crandendcoomera.com. au

Email: coomera rliament.qld. qov.au
PO Box 80 OXENFORD QLD 4210
{nit 20 Hope fsland Central

340 Hope lsiand Road

HOPE ISIEAND. QLD 4212

€] G ho

E .

&

Consider the environment before you print this email.
NOTICE - This e-mil and any sitachments are confidential and anty for the use of the addresses.

If yous have racelved this e-mail in emor, you are strictly prohibited from usiig. forwarding, printing, copying or denling in anyway whatsoever with i, aod are
requested to reply Immediately by e-mail fo the sender or by telephone to the Parfiamentary Servics on +61 7 3406 7111,

Any views expressed In this e-mail are the author's, excapt wiere the e-mail makes it clear otherwise Tha unauthorised puldlication of an e-mail and any
sttachments ganerated for the officiel functions of the Parfismentary Service, the Legisiative Assembly. iis Commillees or Members may constitute a
comrtempt of tha Queensiand Patfiamant. If the information contained in this e-mal and sny attachments becomes the subjoct of any request under freedoin

of information legisiation, the author or the Farliamentary Service should be nolified.

It is the addressee's responsibility to scan this message for viruses, The Parliamentary Service does nof warment that the information is free from any
virus,defect or error,
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ORGANISATIONAL SEARCH ON WARAGAP HOLDINGS PTY. LTD.

Current Extract

ASIC & Business Names

This information was extracted from ASIC database on 16 Qctober 2013 at 05:05PM

This extract contains information derived from the Australian Securities and Investment Commission's (ASIC)
database under section 1274A of the Corporations Act 2001. Please advise ASIC of any error or omission

which you may identify.

010 893 651 WARAGAP HOLDINGS PTY. LTD. DOCUMENT NO.
010 893 651

ABN 46 010 893 651

Registered in QLD

Date Registered 18-Jan-1989

Review Date 18-Jan-2014

Previous State Number 89B00488W

Current Qrganisation Details

Name WARAGAP HOLDINGS PTY.LTD. 002235540

Name Start 18-Jan-1989

Status REGISTERED

Type AUSTRALIAN PROPRIETARY. COMPANY

Class LIMITED BY SHARES

Subclass PROPRIETARY COMPANY

Disclosing Entity NO

Current Registered Office

Address SUITE 1, 86 MOUNT ELIZA WAY, MOUNT ELIZA, VIC, 3930 1E2074083

Start Date 17-May-2006

Current Principal Place of Business

Address 1754 JACOBS WELL ROAD, JACOBS WELL, QLD, 4208 022678735

Start Date 23-Feb-2006

Current Director

Officer Name JENNIFER LAMING 022678735

ABN Not available

Birth Details 26-Mar-1946 CHRISTCHURCH NEW ZEALAND

Address 1754 JACOBS WELL ROAD, JACOBS WELL, QLD, 4208

Appointment Date 11-Feb-1989

Officer Name STANLEY BEVAN LAMING 022678735

DL Documents Pla:gﬁ 1 &f2@2
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ABN Not available

Birth Details 18-Nov-1941 TIMARU NEW ZEALAND
Address 1754 JACOBS WELL ROAD, JACOBS WELL, QLD, 4208
Appointment Date 11-Feb-1989

Current Secretary

Officer Name JENNIFER LAMING 022678735

ABN Not available

Birth Details 28-Mar-1946 CHRISTCHURCH NEW ZEALAND

Address 1754 JACOBS WELL ROAD, JACOBS WELL, QLD, 4208

Appointment Date 11-Feb-1989

Current Issued Capital

Type Current QE2778927

Class ORD {AR 1998)
ORDINARY

Number of Shares/Interests issued 46

Total amount paidftaken to be paid $46.00

Total amount due and payable $0.00

Note: For each class of shares issued by a proprietary company, ASIC records the details of the twenty members
of the class (based on shareholdings). The details of any other members holding the same number of shares as
the twentieth ranked member will also be recorded by ASIC on the database. Where available, historical records
show that a member has ceased to be ranked amongst the twenty members. This may, but does not necessarily
mean, that they have ceased to be a member of the company.

Current Members

Class
No. Held
Beneficially Owned

Name

ABN
Address
Joint Holding

Class
No. Held
Beneficially Owned

Name

ABN
Address
Joint Holding

Class
No. Heild

ORD 022678735

1
YES Fully paid YES

LAMING, JENNIFER

Nat available

1754 JACOBS WELL ROAD, JACOBS WELL, QLD, 4208

NO

ORD 022678735
1

YES Fully paid YES

LAMING, STANLEY BEVAN

Not available
1754 JACOBS WELL ROAD, JACOBS WELL, QLD, 4208

NO

ORD 022678735
44
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Beneficially Owned

Name

ABN
Address
Joint Holding

Name

ABN
Address
Joint Holding

Document Details

YES Fully paid YES

LAMING, BEVAN
Noft available
1754 JACOBS WELL ROAD, JACOBS WELL, QLD, 4208

YES

LAMING, JENNIFER
Not available
1754 JACOBS WELL ROAD, JACOBS WELL, QLD, 4208

YES

Received Form Type Processed No. Pages Effective
20-Apr-2011 309 21-Apr-2011 18 18-Mar-2011 027409940
309A Notification of Details of a Charge
01-Mar-2011 312 04-Mar-2011 1 01-Mar-2011 027500497
312A Notification of Discharge
19-Mar-2008 309 20-Mar-2008 9 15-Feb-2008 024224920
309A Notification of Details of a Charge
18-Mar-2008 312 20-Mar-2008 1 19-Mar-2008 024224919
312C Notification of Release of Property
30-Oct-2007 350 31-0ct-2007 1 30-Oct-2007 023471442
350 Certification of Compliance With Stamp Duties Law By
Provisional Charge
Alters 024 123 894
20-Sep-2007 309 21-5ep-2007 23 05-Sep-2007 024123894
309A Notification of Details of a Charge
Altered by 023 471 442
17-Sep-2007 309 19-Sep-2007 10 27-Apr-2007 023825116
309A Notification of Details of a Charge
06-Sep-2007 312 07-Sep-2007 2 06-Sep-2007 023470673
312C Notification of Release of Property
27-Jun-2007 350 28-Jun-2007 1 27-Jun-2007 023469484
350 Certification of Compliance With Stamp Duties Law By
Provisional Charge
Alters 023 906 183
28-May-2007 309 31-May-2007 22 14-May-2007 023906183
309A Notification of Details of a Charge
Altered by 023 469 484
17-Jan-2007 312 23-Jan-2007 1 17-Jan-2007 023589149
312A Notification of Discharge
10-May-2006 484 10-May-2006 2 10-May-2006 1E2074083
DL Documents PFaa%g @&E@Z
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484B Change to Company Details Change of Registered Address

09-May-2006 309 09-May-2006 24 05-Apr-2006 022811234
308A Notification of Details of a Charge

02-May-2006 309 23-May-2006 23 11-Apr-2006 022502201
309A Notification of Details of a Charge

09-Mar-2006 484 09-Mar-2006 2 09-Mar-2006 022678735
484 Change to Company Details
484C Change of Principal Flace of Business (Address)
484A1  Change Officeholder Name or Address
484A2 Change Member Name or Address

22-Feb-2006 312 27-Mar-2006 1 22-Feb-2006 022770816
312A Notification of Discharge

11-Nov-2003 312 18-Dec-2003 2 11-Nov-2003 019734374
312A Notification of Discharge

11-Nov-2003 312 18-Dec-2003 1 11-Nov-2003 019734373
312A Notification of Discharge

11-Nov-2003 312 18-Dec-2003 1 11-Nov-2003 019734372
312A Notification of Discharge

26-Feb-2003 312 26-Feb-2003 1 26-Feb-2003 019154214
312C Notification of Release of Property

06-Feb-2003 309 06-Feb-2003 12 17-Jan-2003 018819848
309A Notification of Details of a Charge

10-Jan-2003 316 20-Jan-2003 3 20-Dec-2002 5EN973516
316L Annual Return Annual Return - Proprietary Company (AR 2002)

07-Oct-2002 309 08-Oct-2002 10 13-Jun-2002 017897791
309A Notification of Details of a Charge

07-Oct-2002 312 31-Oct-2002 2 07-Oct-2002 017897790
312C Notification of Release of Property

03-Jul-2002 902 04-Jul-2002 1 31-Dec-2001 0E7376183
902 Supplementary Document

Alters OE6 799 798

08-Apr-2002 312 09-Apr-2002 1 08-Apr-2002 017543130
312C Notification of Reiease of Property

18-Feb-2002 309 18-Feb-2002 12 05-Feb-2002 017588809
309A Notification of Details of a Charge

16-Jan-2002 316 16-Jan-2002 3 31-Dec-2001 OE6799798
316L Annual Return Annual Return - Proprietary Company (AR 2001}

Altered by OE7 376 183

23-Jan-2001 316 23-Jan-2001 3 18-Jan-2001 0ES5490804
316 Annual Return {AR 2000)
13-128 DL Documents Page A0S



316A Change of Registered Office Address
316L Annual Return - Proprietary Company

21-Jan-2000 316 21-Jan-2000 3 14-Jan-2000 0E4078564
316L Annual Return Annual Return - Proprietary Company (AR 1999)

20-Jan-1999 316 20-Jan-1999 4 15-Jan-1999 OE2778927
316L Annual Return Annual Return - Proprietary Company {AR 1998)

30-Jan-1998 316 11-Feb-1998 4 14-Jan-1998 0E1842600
316L Annual Return Annual Retumn - Proprietary Company (AR 1997)

05-Jun-1997 312 11-Jun-1997 1 05-Jun-1997 012616885
312A Notification of Discharge

02-Jun-1997 309 03-Jun-1997 41 30-Apr-1997 012621419
309A Notification of Details of a Charge

07-Mar-1997 312 01-Apr-1997 1 07-Mar-1997 011951613
312C Notification of Release of Property

07-Mar-1997 309 07-Mar-1997 17 21-Feb-1997 011951614
309A Notification of Details of a Charge

28-Nov-1996 316 11-Dec-1996 4 19-Nov-1996 01089365G
316L Annual Return Annual Return - Proprietary Company (AR 1996)

12-Aug-1996 312 12-Aug-1996 3 12-Aug-1996 012011693
312C Notification of Release of Property

12-Aug-1996 309 12-Aug-1996 23 31-Jul-1996 012011684
309A Notification of Details of a Charge

14-Mar-1996 312 19-Mar-1996 1 14-Mar-1996 010762360
312C Notification of Release.of Property

06-Mar-1996 309 06-Mar-1996 19 29-Feb-1996 010750882
309A Notification of Details of a Charge

25-Jan-1996 316 05-Feb-1996 4 29-Dec-1995 01089365F
316L Annual Return Annual Return - Proprietary Company (AR 1995)

30-Oct-1995 203 08-Nov-1895 1 26-0ct-1995 010489739
203A Notification of Change of Address

30-Jan-1995 316 31-Jan-1995 4 31-Dec-1994 01089365E
316L Annual Return Annual Return (AR 1994)

29-Jun-1994 316 29-Jun-1994 4 31-Dec-1993 01089365D
316L Annual Return Annual Retumn (AR 1993)

16-Nov-1992 316 15-Dec-1992 4 16-Nov-1992 01089365C
316 Annual Return (AR 1992)
316E Corrections
316L Annual Return

16-Nov-1992 316 19-Nov-1992 4 16-Nov-1992 010893658
316 Annual Return (AR 1991)
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316E Corrections
316L Annual Return

16-Nov-1892

316 Annual Return
316E Corrections
316L Annual Return

16-Nov-1992

316 Annual Return
316E Corrections

316L Annual Return
Document under requisition

10-Oct-1991

309A Notification of Details of a Charge
10-May-1891

203A Notification of Change of Address
Unknown

C1 NOTICE OF CHARGE

Pre-ASIC Documents
State/Territory

QLD
QLD
QLD
QLD
QLD
QLD
QLD
QLD
QLD
QLD
QLb
QLD
QLD

Form Type
CCF018
CCMEMAR
CCF055I
CCFO060
CCFO17
CCF0611
CCF035I
CCF055
CCF180
CCF061
CCF035
CCF047B
CCF052A

15-Dec-1992 4

11-Oct-1991 18

29-Aug-1991 1

Received

04-Jan-1989
12-Jan-1989
12-Jan-1989
12-Jan-1989
18-Jan-1989
24-Jan-1989
24-Jan-1989
20-Feb-1989
21-Feb-1989
02-Mar-1989
09-Mar-1989
11-Dec-1989
05-Apr-1890

16-Nov-1992

16-Nov-1992

20-Sep-1921

08-May-1991

Status

FP
FP

NOFE
NOFE
NOFE
NOFE
NOFE
NOFE
NOFE
NOFE
NOFE

FP
FP

1089365A
(AR 1990)

003689401
(AR 1989)

002005124

001083242

000972365

Seclion 146A of the Corporations Act 2001 states 'A contact address is the address to which
communications and notices are sent from ASIC to the company.'

Address
Start Date

*** End of Extract ***

PO BOX 558, MOUNT ELIZA, VIC, 3930
22-Feb-2008
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Davis Megan .

From: WATSON Lisa <LWATSON@goldcoast.gld.gov.au>
Sent: Tuesday, 8 October 2013 9:26 AM

To: WILMOT Paul

Cc: Davis Megan

Subject: OPW201301258 - 119 Behms Road Norwell
Attachments: TRACKS-#41693844-v1-

ADVISE_OF_CONCERNS_WITH_TRUCKS_DUMPING _FILL_ACID_SULPHATE AND_CLA
Y_MATERIAL_ON_PROPERTY.PPD

Hi Paul,

Please find attached complaint received through the Department of Environment & Heritage Protection regarding
the dumping of fill, consisting of acid sulphate soil and clay material.

| note Council approved Operational Works - Change to Ground Level {temporary stockpiling of soils) on 26
August 2013 and you completed a pre-start inspection on 5 September 2013. A Néegotiated Decision Notice was
issued on the 9 September 2013 changing the peformance bond required.

Conditions 15-19 relate to acid sulphate soils.

The complainant is alleging the fill is being used to change ground levels to build a house pad. Council has no
record of a building application.

Can you please confirm the works are continuing in acecrdance with the operational works approval. Further, can
you confirm conditions 15-19 have been complied with?

If you require any assistance from Development Compliance Section, please let me know.

Thankyou & regards, Lisa

Lisa Watson
Supervisor Development Compliance (Flanning)

City Development
City of Gold Coast

T: 5582 8184 F: 55828080
PO Box 5042 Gold Coast Mail Centre Qld 9729
citvofgoldcoast.com.au

GOLD 0757,

Tell us about an unsung hero... Neminations are open for City of Gold Coast’'s 2014 Australia Day
Awards. The awards recognise individuals and groups who have made an outstanding contribution to our

community.
Visit cityofgoldcoast.com.aufaustraliadayawards for information. Nominations close 15 November 2013.

13-128 DL B)ocuments Page 10 of 232



Davis Mggan B ——

L
From: WILMOT Paul <PWILMOT@goldcoast.qld.gov.au>
Sent: Monday, 30 September 2013 4:23 PM
To: '‘Dale Baudach'
Ce: Davis Megan
Subject: Dust and sed erosion complaints at Behms Rd
Importance: High
Follow Up Flag: Follow up
Flag Status: Completed
Dale,

| have had several complaints about the dust and lack of controls at the Behm's Rd site.
Can you please arrange for the sed fencing to be put in urgently as discussed at the pre $tart
Also, they will need to get a water truck in and/or gravel over the dusty portions in the driveway. The dust being

created is unacceptable.

lease note, this is urgent and needs to be addressed before any more fill is.imported.
Please advise when this has been done.

Megan,
| have received your email and will advise the complainant.

Regards,

Paul Wilmot

Engineering & Environmental Compliance Officer
City Development

City of Geld Coast

T: 5582 8420 M.ls788(2) - Personal inf0||
PO Box 5042 Gold Coast Mail Centre Qid 9729

cityofgoldcoast.com.au

GOLD /5T,

Tell us about an unsung hero... Nominations are open for City of Gold Coast's 2014 Australia Day Awards.
The awardsrecognisaindividuals and groups who have made an outstanding contribution to our community.

Visit cityofgoldeoast.com.au/australiadayawards for information. Nominations close 15 November 2013.

Council of the City of Gold Coast / Gold Coast City Council - confidential communication

This email and any files transmitted with it are confidential and are intended solely for the use of the addressee. If you are not the intended recipient
be advised that you have received this email in error and that any use, dissemination, forwarding, printing or copying of this email and any file
attachments is strictly prohibited. If you have received this email in error, please immediately notify us. You must destroy the original transmission
and its contents. Before opening or using attachments, check them for viruses and defects. The contents of this email and its attachments may
become scrambled, truncated or altered in transmission. Please notify us of any anomalies. Qur liability is limited to resupplying the email and
attached files or the cost of having them resupplied.

13-128 DL E)ocuments Page 11 of 232



Enquiries: Megan Davis
Telephone: (07) 5583 2146

Our reference: 241591 / SOR113337v7
Department of
_Envlronment and
Dept of Environment and Heritage Protection
: Gold Coast
Bevan Laming
Waragap Holdings Pty Ltd 2 4 SEP 2013
1754 Jacobs Well Road - — e
Jacobs Well QLD 4208 File #: <, O0R R
ltem #: .17 M‘L}

Dear Mr Laming

I refer to the site inspection of Waragap Holdings Pty Ltd on 3 September 2013 at Behms Road,
Jacobs Well described as Lot 1 Plan RP186126, Lot 1 Plan SP102616 and Lot 6 Plan RP6848 (the

site).

Thank you to you and your staff for providing your time and assistanée during the site inspection.

Wheel Wash
During the inspection departmental officers observed the'wheel'wash you have installed at the exit

point on Pimpama-Jacobs Well Road to prevent sediment from being deposited on public roads and
roadside gutters from the site. The wheel wash/and additional measures that were previously

installed, appeared to be working at the time as no‘sediment was observed leaving the site. Officers
will continue to inspect the entrance and exit points from your site onto Pimpama-Jacobs Well Road

periodically.

Acceptance of Waste
During the inspection officers abserved a waste receipt which stated that ‘soapy waters’ was

accepted on 28 August 2013 from Anika Natural Products at Stapylton, transported by Global
Equipment. Soapy waters constitute'a basic (alkaline) solution and are therefore a regulated waste
as per Schedule 7 of the'Environmental Protection Regulation 2008 (EP Reg). The full list of
regulated wastes as periSchedule 7 of the EP Reg is attached in Attachment 1 for your reference.

Accepting regulated waste for disposal or treatment constitutes an Environmentally Relevant Activity
{ERA) under the Environmental Protection Regulation 2008 as per the definitions below:

ERA:58 — Regulated Waste Treatment
(1) Regulated waste treatment (the relevant activily) consists of operating a facility for receiving and

treating regulated waste or contaminated soil to render the waste or soil non-hazardous or less
hazardous.

ERA 60 — Waste Disposal
Waste disposal (the relevant activity) consists of only 1 of the following—

(a) operating a facility for disposing of
(i) only regulated waste; or
(#) regulated waste and any, or any combination, of the following —

(A) general waste;

Level 1 APVC Building
14 Edgewater Court Robina
PO Box 4244
Robina Town Centre
Queensland 4230 Australia
13-128 DL Documents Telephone + 6739853 232
Facsimile + 61 7 5583 2136
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(B) limited regulated waste;
(C) if the facility is in a scheduled area—no more than 5t of untreated clinical

waste in a year;
(b) operating a facility for disposing of, in a year, 50t or more of waste consisting of—

(7} only general waste; or
(ii) general waste and either, or a combination, of the following—
(A) a quantity of limited regulated waste that is no more than 10% of the total

amount of waste received at the facility in a year;
(B) if the facility is in a scheduled area—no more than 5t of untreated clinical

waste.

Please note ERA 60 does not include using ‘clean earthen materials’ as fill. The definitions of ‘clean
earthen materials’, ‘clean earth’, ‘general waste’ and ‘limited regulated waste’ are/provided in

Attachment 2 for your reference.

It is an offence to carry out an ERA without an Environmental Authority for the activity as per section
426(1) of the Environmental Protection Act 1994 (EP Act). The maximum penalty for breach of this

section of the EP Act is $183 150.

The list of regulated wastes was provided to you in a formal warning letter on 10 August 2012 in
relation to a number of other wastes that you had accepted without approval. The department has
reviewed the facts and circumstances of the offence andthe ongoing nature of the offence and has
determined that it warrants the issuing of a Penalty Infringement Notice (PIN) as an alternative to
proceeding by way of prosecution in court. The/PINwill canstitute a fine of $2200.

As the department intends to issue you with a PIN«you are invited to make a written submission
outlining why the PIN should not be issued. Please provide this written submission to the department
by 8 October 2013.

As previously advised, if you wigh 40°6ontinue to accept regulated wastes at your site you are
required to apply for an Environmental Authority. Please contact the department’s Permit and
Licensing Management unit on 1300 130 372 or email palm@ehp.qgld.gov.au for further information

on applying for an Environmental Authority for an ERA.

If you wish to discuss this matter further please contact Megan Davis, Senior Environmental Officer,
on telephone 5583 2146.

_Yours'sincerely ~ .
sch4 = Personal information 02 z 9 I g

William Inonda A/Manager (Gold Coast & Scenic Rim)

Southern Region
Environmental Services and Regulation
Department of Environment and Heritage Protection

13-128 DL Documents Page 25 of 232
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Attachment 1 - Schedule 7 of the Environmental Protection Regulation 2008

Schedule 7 Regulated waste

1 acidic sclutions and acids in solid form

2 animal effluent and residues, including abattoir effluent and poultry and fish processing wastes
3 antimony and antimony compounds

4 arsenic and arsenic compounds

§ asbestos

6 barium compounds, other than barium sulfate

7 basic (alkaline} solutions and bases (alkalis) in solid form

8 beryllium and beryllium compounds

9 boron compounds

10 cadmium and cadmium compounds
11 chemical waste arising from a research and development or teaching activityy including new or

unidentified material and material whose effects on human health or the environment are not known

12 chicrates

13 chromium compounds (hexavalent and trivalent)

14 clinical and related waste

15 containers contaminated with a regulated waste

16 copper compounds

17 cyanides {inorganic)

18 cyanides (organic)

19 encapsulated, chemically-fixed, solidified or polymerised wastes

20 ethers

21 filter cake, other than filter cake waste generated from the'treatment of raw water for the supply of
drinking water

22 fly ash

23 food processing waste

24 grease trap waste

25 halogenated organic solvents
26 highly odorous organic chemicalsy including mercaptans and acrylates

27 inorganic fluorine compounds, otherthan calcium fluoride

28 inorganic sulfides

29 isocyanate compounds

30 lead and lead compounds including fead-acid batteries

31 material containing polychlorinated biphenyls (PCBs), polychlorinated napthalenes (PCNs),
polychlorinated terphenyls (PCTs) or polybrominated biphenyls (PBBs)

32 mercury and mercury. compounds

33 metal carbonyls

34 mineral oils

35 nickel compounds
36 non-taxic salts including, for example, saline effluent
37 hydrocarbons and water mixtures or emulsions, including oil and water mixtures or emulsions

38 organic phosphorous compounds

39 organic sclvents, other than halogenated seolvents, including, for example, ethanol
40'erganchalogen compounds, other than another substance stated in this schedule
41 oxidising agents

42 perchlorates

43 pesticides, including organochiorine

44 pharmaceuticals, drugs and medicines

45 phencls and phenol compounds, including chiorophenols

46 phosphorus compounds, other than mineral phosphates

47 polychlorinated dibenze-furan (any congener)

48 polychlorinated dibenzo-p-dioxin (any congener)

49 reactive chemicals

13-128 DL Documents Page 26 of 232
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50 reducing agents
51 residues from industrial waste treatment or disposal operations

52 selenium and selenium compounds

53 sewage sludge and residues, including nightsoil and septic tank sludge
54 surface active agents (surfactants) containing principally organic constituents, whether or not also
containing metals and other inorganic materials

55 tallow

56 tannery wastes, including leather dust, ash, sludges and flours

57 tarry residues arising from refining, distillation or any pyrolytic treatment
58 teliurium and tellurium compounds

59 thallium and thallium compounds

60 triethylamine catalysts for setting foundry sands

61 tyres

62 vanadium compounds

63 vegetable oils
64 waste containing peroxides other than hydrogen peroxide

65 waste from a heat treatment or tempering operation that uses cyanides
66 waste from surface treatment of metals or plastics

67 waste from the manufacture, formulation or use of the following—

» biocides or phytopharmaceuticals

» inks, dyes, pigments, paints, lacquers or varnish

* organic solvents
+ photographic chemicals or processing materials
« resins, latex, plasticisers, glues or other adhesives

» wood-preserving chemicais
68 waste from the manufacture or preparation of pharmaceutical products
69 waste of an explosive nature, other than an explosive within the meaning of the Explosives Act

1999
70 wool scouring wastes
71 zinc compounds

13-128 DL Documents Page 27 of 232
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Attachment 2 — Definitions

clean earthen materials means—
(a) bricks, pavers, ceramics or concrete that does not contain embedded stee! reinforcing rods,

pulverised to a size of no more than 100mm; or
(b) clean earth.

clean earth means earth that has frace elements and contaminant levels within the interim
ecologically-based investigation levels for urban land use under the document ‘Schedule B(1)—
Guidelines on the Investigation of Soil and Groundwater’, forming part of the National Envirenment

Protection (Assessment of Site Contamination) Measure 1999,
general waste means waste other than regulated waste.

limited regulated waste means any of the following types of regulated waste—
(a) animal effluent and residues, including abattoir effluent and poultry and fish processing waste;
(b) asbestos;

(c) food processing waste;
{d) quarantine waste that has been rendered non-infectious;
(e) sewage sludge or residue produced in carrying out an agtivity to which schedule 2, section 63

applies; Editor's note— schedule 2, section 63 (Sewage treatment)
{f) treated clinical waste;
(g) tyres.
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Schedule 7 fegulated waste

section 65

acidic solutions and acids in solid form

2 _ahimal effluent and residues, including abattoir effluent and
poultry and fish processing wastes
3 antimony and antimony compounds
4 arsenic and arsenic compounds
5 asbestos
6 barium compounds, other than barium sulfate
e basic (alkaline) solutions and bases (alkalis) in solid form
8 beryllium and berylliunt compounds
9 boron compounds
10 cadmium and cadmium compounds
11 chemical waste arising from a research and development or
teaching activity, including new or unidentified material and
material . whosereffects on human health or the environment
are not known
12 chlorates
13 chromium compounds (hexavalent and trivalent)
{4 clinical and related waste
15 containers contaminated with a regulated waste
I6  copper compounds
17 cyanides (inorganic)
18 cyanides (organic)
19 encapsulated, chemically-fixed, solidified or polymerised
wastes
20 ethers
Current as at 31 May 2013 - f;c:ia_e 185
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21 filter cake, other than filter cake waste generated from the
treatment of raw water for the supply of drinking water

22 fly ash

23 food processing waste

24 grease trap waste

25 halogenated organic solvents

26 highly odorous organic chemicals, including mercaptang/and
acrylates

27 inorganic fluorine compounds, other than'calcium fluoride

28 inorganic sulfides

29 isocyanate compounds

30 lead and lead compounds including léad-acid batteries

31 material containing pélychlorinated biphenyls (PCBs),
polychlorinated  napthalenes ,© (PCNs),  polychlorinated
terphenyls (PCTs) or polybrominated biphenyls (PBBs)

32  mercury and mércuryscopipounds

33 metal carbonyls

34  mineral‘oils

35 nickel compounds

36 fen-toxic salts including, for example, saline effluent

37 hydrocarbons and water mixtures or emulsions, including oil
and water mixtures or emulsions

38 “organic phosphorous compounds

39 organic solvents, other than halogenated solvents, including,
for example, ethanol

40 organohalogen compounds, other than another substance
stated in this schedule

41 oxidising agents

42 perchlorates

43 pesticides, including organochlorine

Page 196 o Current as at 31 May 2013
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44 pharmaceuticals, drugs and medicines
45  phenols and phenol compounds, including chlorophenols
46 phosphorus compounds, other than mineral phosphates
47 polychlorinated dibenzo-furan (any congener)
48 polychlorinated dibenzo-p-dioxin (any congener)
49 reactive chemicals
50 reducing agents
51 residut_es from industrial waste treatment or disposal
operations
52  selenium and selenium compounds
53 sewage sludge and residues, including mightsoil and septic
tank sludge
54 surface active agents (surfactants) containing principally
organic consftituents, whether or not also containing metals
and other inorganic materials
55 tallow
56 tannery wastes,including leather dust, ash, sludges and flours
57 tarry residues arising from refining, distillation or any
pyrolytic treatment
58 tellurium and tellurium compounds
59=thallium and thallium compounds
60 triethylamine catalysts for setting foundry sands
61 “tyres
62 vanadium compounds
63 vegetable oils
64  waste containing peroxides other than hydrogen peroxide
65 waste from a heat treatment or tempering operation that uses
cyanides
66 waste from surface treatment of metals or plastics
Er-r-e;rﬁs;-t-érl\ﬂay 2013 Page 197
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67 waste from the manufacture, formulation or use of the
following—
. biocides or phytopharmaceuticals
. inks, dyes, pigments, paints, lacquers or varnish
. organic solvents
. photographic chemicals or processing materials
° resins, latex, plasticisers, glues or other adhesives
0 wood-preserving chemicals
68 waste from the manufacture or preparation of pharmaceutical
products
69 waste of an explosive nature, othessthan an explosive within
the meaning of the ExplosivesiAct 1999
70 wool scouring wastes
71  zinc compounds
Page 198 - " Currentas at 31 May 2013
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(3) In the following table, the aggregate environmental score for
the relevant activity is the score stated opposite the threshold
within which the relevant activity is carried out.

Threshold Aggregate 3
environmental

score

1 carrying out the relevant activity if—

(a) the regulated waste is in a solid form
oI an aqueous solution or
suspension; and

(b) no more than 10t of regulated waste
1s stored or processed at the facility
in a day; and

(c) all liquid or solid waste generated
from the activity is released to a local
government’s sewerage
infrastructure or a facility mentionéd

in section 56, 58, 60 or 61 9 C
2 otherwise carrying out the relevant
activity 85 C

56 Regulated waste sterage

(1) Regulated swvaster storage (the relevant activity) consists of
operating afacility for receiving and storing regulated waste
for more than 24 hours.

(2)7"The telévant activity does not include—
(a) storing tyres or parts of tyres; or
(b) storing regulated waste in transit; or

(c) storing at a facility, for no more than 28 days, any of the
following, awaiting removal from the facility for
recycling, reprocessing, treatment or disposal-—

(1) fewer than 500 batteries;
(ii) pharmaceuticals;

(iii) body parts;

Current as at 31 May 2013 Page 163
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3)

(iv) clinical waste consisting only of sharps in sharps
containers that comply with AS 4031 or AS/NZ

4261;
(v) less than 5000L of waste oil; or

(d) storing at a facility, for no more than 90, days,
chemically treated power poles awaiting removal from
the facility for recycling, reprocessing, treatment or
disposal; or

(e) carrying out an activity to which section 20425, 27, 53,
60, 61 or 62 would apply if the activity were carried out
within a stated threshold under thesection; or

Editor’s note—

section 20 (Metal recovery), 25 (Meat processing), 27 (Seafood
processing), 53  (Composting — and  soil  conditioner
manufacturing), 60 (Waste digposal), 61 (Waste incineration and
thermal treatmentyor 62:(Waste transfer station operation)

(f) carrying out an activity to which section 55 or 58
applies.

In the following table,'the aggregate environmental score for
the relevant,activity 4§ the score stated opposite the threshold
within which the r€levant activity is carried out.

Threshold

Aggregate 3
environmental
score

receiving and stering regulated waste 21 C

)

In this section—

AS 4031 means ‘AS 4031:1992—Non-reusable containers for
the collection of sharp medical items used in health care

areas’.

AS/NZ 4261 means ‘AS/NZ 4261:1994—Reusable containers
for the collection of sharp items used in human and animal
medical applications’.

in-transit, in relation to storing regulated waste, means
storing the waste for no more than 5 days, including, for
example, while transporting the waste or because of an
unavoidable delay in transporting the waste.

Page 164
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57 Regulated wasie transport
(1) Regulated waste transport (the relevant activity) consists of—

(a) transporting on a non-commercial basis 250kg or more
of regulated waste in a vehicle; or

(b) transporting on a commercial basis any quantity\ef
regulated waste in a vehicle.

(2) The relevant activity does not include transporting chemically
treated power poles in a vehicle,

(3) In the following table, the aggregate enyitonmental score, if
any, for the relevant activity is the score stated opposite the
threshold within which the relevantaetivity is €arried out.

Threshold Aggregate
environmenta!
P o score
1 transporting tyres no score
2 transporting regulated waste, othér than tyres,
in—
(a) 1to 5 vehicles 7
(b) 6 to 35 vehicles 21
(¢) 36 or more vehicles 42

(4) In this section—
vehicle includes the part of an aircraft, boat, rolling stock,
semi-trailer, tanker, trailer or truck, used to transport the
regulated waste.

58 Regulaied wasie treatmeni

(1) Regulated waste treatment (the relevant activity) consists of
operating a facility for receiving and treating regulated waste
or contaminated soil to render the waste or soil non-hazardous
or less hazardous.

(2) The relevant activity does not include—

(a) carrying out an activity to which section 25, 27, 53, 59
or 61 would apply if the activity were carried out within
a stated threshold under any of those sections; or

-Current as at 31 May 2015 Page 185
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Editor’s note—

section 25 (Meat processing), 27 (Seafood processing), 53
(Composting and soil conditioner manufacturing), 59 (Tyre
recycling) or 61 (Waste incineration and thermal treatment)
(b) carrying out an activity to which section 52 or 55
applies; or
(¢) remediation of contaminated soil at the site of the
contamination.

(3) In the following table, the aggregate environmental score for
the relevant activity is the score stated opposite the threshold
within which the activity is carried out.

(1}

Threshold Agcoregate
environmental

score

operating a facility for receiving and treating
regulated waste or contaminated soil'to render
the waste or soil non-hazardous ofless
hazardous 90 C

(4) In this section—=

regulated waste’ does not include reconditioned drums or
container$ that are€lean and do not contain residues.

59 Tyre recycling

(1), Tyre reeycling (the relevant activity) consists of operating a
facility on a commercial basis for receiving and recycling or
receiving and reprocessing 1000 or more equivalent passenger
units of tyres, or parts of tyres in a year.

(2) The relevant activity does not include retreading tyres.

(3) There is no aggregate environmental score for the relevant
activity.

60 Waste disposal

(1) Waste disposal (the relevant activity) consists of only 1 of the
following—

(a) operating a facility for disposing of-—

Page 166 Current as at 31 May 2013
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(i) only regulated waste; or

(i) regulated waste and any, or any combination, of the
following—

(A) general waste;
(B) limited regulated waste;

(C) if the facility is in a scheduled“arca—no
more than 5t of untreated clinical waste in a
year;
(b) operating a facility for disposing of, in a year, 50t or
more of waste consisting of—
(i) only general waste; or

(i) general waste and gither, or a'‘combination, of the
following—

(A) a quantity of limited regulated waste that is
no moredthan®10% of the total amount of
waste received at the facility in a year;

(By ifytheyfacility is in a scheduled area—no
morethan 5t of untreated clinical waste.

(2) The relevant_activity does not include using clean ecarthen
material as fill.

(3) Im the following table, the aggregate environmental score for
therelevant activity is the score stated opposite the threshold
withint which the relevant activity is carried out.

Threshold Aggregate 3
environmentai

score

I\, operating a facility for disposing of, in a
year, the following quantity of waste
mentioned in subsection {1)(a)—

(a) less than 50000t 50 C
(b) 50000t to 100000t 82 C
{c) more than 100000t but not more than
200000t 100 C
(d) more than 200000t 110 C
Current as at 31 May 2013 - __—I;aaeﬁf
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Threshoid Aggregate 3
envirgnmental
score
2 operating a facility for disposing of, in a
year, the following quantity of waste
mentioned in subsection (1)(b)—
(a) 50t to 2000t 13
(b) more than 2000t but not more than
5000t 20
(¢) more than 5000t but not more than
10000t 29
(d) more than 10000t but not more than
20000t 41 C
(e) more than 20000t but not more than
50000t 53 C
(f) more than 50000t but not more than
100000t 58 C
(g) more than 100000t but not more'than
200000t 73 C
(h) more than 200000t 96 C

(4) In this seetion—

clean “earth™means earth that has trace elements and
contaminant levels within the interim ecologically-based
investigation levels for urban land use under the document
‘Sehedule B(1)—~Guidelines on the Investigation of Soil and
Groundwater’, forming part of the National Environment
Protection (Assessment of Site Contamination) Measure

1999.

Editor’s note—

The Natienal Environment Protection

(Assessment

of Site

Contamination) Measure 1999 made under the National Environment
Protection Council Act 1994 (Cwlth), section 14(1), is available al
government bookshops. On the day this regulation was notified in the
gazette the document was also available on the Environment Protection
and Heritage Council’s website at <www.ephc.gov.au>.

Page 168
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cleai earthen materials means—

(a) bricks, pavers. ceramics or concreie that does not
contain embedded steel reinforcing rods. pulverised 1o a
size of no more than 100mm; or

(b) clean earth.

facility includes a naturally occurring or constructed hollow
or pit, including, for example, a gully, mining shaft or quarry,
but does not include a hollow or pit on a farm used for
receiving and disposing of general waste produced on the
farm.

g1 Wezsie incineratien and thermal treatment

(1

Waste incineration and theérmal treatment (the relevani
activity) consists of operating a’facility for incinerating or
thermally treating waste.

(2) The relevant activity does notinclude—
(a) incinerating human® or animal remains unless the
remains are€linical waste or quarantine waste; or
(b) thermal treatment of waste carried cut as part of another
activity that is a concurrence ERA.
Example—
thermally treating waste to generate electricity under section 14
(Electricity generatfion)

(3) In the following table, the aggregate environmental score, if
any, for the relevant activity is the score stated opposite the
threshold within which the relevant activity is carried out.

Threshold Aggregate 3
environimenial
score

1  incinerating waste vegetation, clean paper
or cardboard no score C

2 incinerating or thermally treating, in a
year, the following quantity of general

wasle—
{a) less than 5000t 18 C
Current as at 31 May 2013 Page 169
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general waste means waste other than regulated waste.
grorendwater means underground water.

hard rock mining means extracting material from
underground, or open cut pits, and processing it by crushing
or milling and using chemical methods or gravity-separation
to extract minerais from it.

highesi astronomical tide means the highest level of the tides
that can be predicted to occur under average meteorological
conditions and under any combination of astronomical
conditions.

high hazard dam means a dam that'is assessed as being in a
high hazard category within the meanihg of the document
‘Manual for assessing hazard categories and hydraulic
performance of dams’ published bysthe department.

Editor’s note—

A copy of the document 18 available free of charge, during business
hours, from the department’s head office at level 3, 400 George Sireet,
Brisbane.

industrial wastz’ see, the Waste Management Regulation,
schedule 9.

initial mixing zone, for chapter 4, see section 47.
interim period, for chapter 9, part 3, see section 160.
JAS-ANZ, for chapter 8, part 3, division 2, see section 122.

limited regulated waste means any of the following types of
regulated waste—

(a) animal effluent and residues, including abattoir effluent
and poultry and fish processing waste;

(b) asbestos;
(c) food processing waste;
(d) quarantine waste that has been rendered non-infectious;

(e) sewage sludge or residue produced in carrying out an
activity to which schedule 2, section 63 applies;

Page 21?3-
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Issues for discussion with Department of Environment and Heritage —
Meeting Monday 2" September 2013.

BACKGROUND

Over recent months the Jacobs Well community have become increasingly concerned with
the operational activities of the sand mining operations at 995/991 Pimpama Jacobs well
Road. Some of the major concerns are:

e Obvious damage to the surrounding environment including pot holes i the road,
broken windscreens to cars using the road, road pollution and ‘consequential dust
storms, and the frequency of heavy duty dual trucks using a road infrastructure that
was not built for the traffic (this also relates to high speed of some vehicles, access
point manoeuvring at the site, material spillage) .

* Concerns about the water quality of the lakes including pH levels and materials
currently being dumped in the lake. Concern_about the self-management of
assessing water quality by site staff.

e Concerns about the tankers currently transperting’materials (liquids) to the site as
this does not seem to comply with MCU approvals to deposit clean fill waste.

» Concern that a rehabilitation plan for thesite has not been finalised despite this
being required under MCU2600217/ PN147523/01/DA5.

¢. Concern about reduction of.the" western buffer zone from 40 metres to 20 metres
and alignment of Lots’1 and"2¢ This would seem to substantially increase the
operations of the site andimpact on the local environment and community.

e Overall concern regarding the toxicity of the lakes and the potential impact on the
environment andlocal communities.

DISCUSSION POINTS

S78B(2) - Substantial harm to an entity deep ly

concerned about the duty of care to the local area and where authority lies to ensure the
site’complies with all of its conditions of approval, minimises the impact on the environment
and produces a rehabilitation proposal that will rehabilitate the site to acceptable levels. As
part of developing the Environmental Sub-Committee’s understanding of these issue the
following are proposed as discussion points for the meeting:

¢ The role and responsibilities of the major authorities including DEH, DERM and Gold
Coast Council in monitoring site activities, ensuring compliance with mining approval
conditions and minimising operations impact on the environment.

o Site compliance with approvals. The Sub-Committee understands that the site has
not complied with certain conditions of approval under MCU2600217 of 2008
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regarding a decommissioning plan and an environmental management plan. If thisis
still the case, why is it allowed to continue given the time since approval?

What is available to the Sub-Committee under FOI?

Does DEH have assessments of the underlying water table? Is the water table
supplied from the Tambourine escarpment?

How would DEH handle a complaint from the community that a toxic water pit
exists? Given the concerns of the community including: the impact of operations on
the environment; current dumping in the Iakés; previous notices and infringement
fines to the Waragap Pty Ltd, Queensland Sand and Soil, and Oxenford Parklands;
and the fact that when the site operated as a nursery the lake water quality was
deemed to be drinkable, this would seem a reasonable action. The closeness of the
sand mining operations to the focal community leads to considerable anxiety on this

issue.
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Waragap trading as Wholesale Sands

Outstanding Issues

| Updates

| Proposed Action

Development Approval

Annual Return —9/9/2011 to
8/9/2012 Received on 29 August
2012

Question 9 — Since your last
annual return, have you fully
complied with the conditions of
your Development Approval?
Answer 9 — Yes.

' The Annual Return Form received
by the department on 29 August
2012 was undated. The Warning
Letter and Compliance Inspection
Letter were both issued on 10
August 2012. At the time of the
Annual Return Form lodgement
the operator should have been
aware of non-compliances with
the conditions of the
development approval.

Discuss this issue during
the site inspection.

Condition A3 -1 Site based
management plan - refuelling
area. Require photograph of
sump or SBMP to be amended.

Check if SBMP amended or if
photograph of sump has been
submitted.

Bevan contacted CSB
regarding the SBMP. CSB
stated that the SBMP must
reflect what is installed on
the site. Bevan stated that
the sump is the concreted
area below the fuel tank.
Photographic evidence of
the sump was requested by
CSB. No photograph has
been provided.

It is recommended that
the requirements of
AS1940 are clearly
articulated to the site
operator. A follow up
inspection is required and
this should be addressed
during this inspection.

Condition C1-5 Pond cenditions

Checi to see if further details
regarding the bund were supplied
to the department.

Bevan Laming contacted
CSB to ask what
infarmation is required for
this request. CSB stated
that information regarding
the material used to
construct the bund is to be
supplied to the
department. Bevan stated
on the telephone how the
bund was constructed. CSB
requested this information
is writing.

Inspect bund construction.

Request further

13-128
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information regarding the
construction of the bund.

Schedule J — Plan of development

Check for submission of updated
plan.

No updated plan has been
submitted to the
department. This plan will
be required when the DA’s
are amalgamated or when
the conditions of the DA
are updated.

To be discussed during’site
visit and a copy of'the plan
requested;

CR57889 — Complaint received
regarding sediment on Behms
Road and Pimpama Jacobs Well
Road. Complainant states the
issue is ongoing.

To be inspected during site
inspection on 5 April 2013.

To inspect

BUA’s

Drilling waters — initial response —
‘these waters are mostly ‘soily’
waters’.

Further details about what is
being accepted and how the
material is being used.

Check for further response.

No further information has
been received regarding
the soily waters.

It is recommended that
the department requests
the operator to provide a
list of the exact materials
being accepted at the site
and what the material is
used for. This information
can be verbally requested
during the on-site meeting
and followed up ina
departmental letter.

Purpose of concrete washout to
treat low pH water, not for ASS

treatment. Further information

requested.

Check for response.

No further information has
been received by the
department regarding
amendments to the BUA to
allow for the use of
concrete washout material
to treat acid sulfate soils.

BUA application is being

assessed by BUA team. ‘(4

CRxxx — Dumping of illegal waste
at night

To request further information
during site inspection.

Information to be
requested:

Time of day that
material is being
transported to the
site

13-128
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A list of all
material received
at Pimpama Jacobs
Well Road

List of all material
received at site
from 25 March to 1
April 2013
including date and
time.

Actions to be address internally

Combine development approvals

Check to see if DA’s can be
amalgamated.

Further enquiriesMill be
made to checkdf DA’s'can
be amalgamatedy

If not, conditions of the
DA’s will be amended to
be consistent across each
DA.

Condition C1-2 Water —relock at
filtration samples

Check to see if a response has
been made regarding this
requirement.

The department requested
further investigation is
required to determine if
the dredge pond is
affecting the groundwater,

The consultant has not
provided any further
information regarding this
request.

It is recommended that
further investigation is
required into this and
whether the groundwater
limits are amended as they
are currently non-
compliant and it may be
due to external influences,
rather than the activity
itself,

Internal scientific advice to
be requested.

Condition C1-2 Groundwater

Check for further information
regarding impact of dredge pond
on groundwater. Further
information about groundwater
impacts.

Non compliances still
experienced. Report states that
no impact

The site continues to
experience non-compliance
with the groundwater
limits of the DA’s.

It is recommended that
further investigation is
required into this and
whether the groundwater
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limits are amended as they
are currently non-
compliant and it may be
due to external influences,
rather than the activity
itself.

internal scientific advice to
be requested.

Finalised Actions

Letter from| s78B(2) - substantial harm

kontacted via telephone to

|5788(2) - Substantial harm |

discussed caontent of letter. No
return phone calls were received.

Departmental Letter seni
on 19 February 2013

Just wondering if you have had
any involvement with a site called
Wholesale Sands, at 1754
Stapylton-Jacobs Well Rd, or if
you could point me in the
direction of anyone in your office
that has. One of my sites here at
Pinkenba sends off regulated
waste (fertiliser washings) to
Wholesale Sands and | have
concerns about it as | can’t find
the site in Ecotrack as being
registered for an ERA.

Check dates of material being
sent to site. Is it after the warning
letter? Find confirmation from
Bevan / Denis that no more
material to be sent to the site.

The warning letter stated
that is it unlawfulito accept
regulatedwaste'into the
pond. In addition the ietter
states'that accepting
regulated waste onto the
site may trigger ERA 55 or
ERASS.

On 15 August Bevan stated
that the fertiliser washing
was being placed at the
back of his residential
property and that Dennis
Baker was doing tests on
the material.

The investigation did not
reveal that the site was
accepting illegal material
after the warning letter
was issued on 10 August
2012. No further action
required.

Condition A4-1 = Buffer walls
reinstatement.

Review Fax dated 19" December

2012 regarding new buffer zone.
Plan submitted to the
department depicting a 40m
buffer wall with a 1:3 slope. The
buffer proposed to be
constructed the same as the
bund wall separating Lot 1
RP186126 and Lot 1 SP102616.

information supplied is
sufficient. No further action
necessary.
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Environimeninl Protoction Agency
Queensland Parks end hnmz:ﬂm

Running Sheet Summary

ComplaiatiRepor: Ref: CR59266

~——Compiainant
Ref Mame Addiess Phone FiGile Fax Emait
sch3(10)(1)(b) Confidential source of information J

[— Allegod Source

Ref Mame Address Fhone Mobdile Fax Email
402014  Waragap Holdings Pty Lid (1)'7_55 Jacgbs Well Road JACOBS WELL 07 5546 1454 |Sch 4 - Persq 07 5546 1644
420

Incideni Location

Name Risk Level Acdress
1021 Pimpama Jacobs Well Road 1021 Pimpama Jacobs Well Road JACOBS
WELL QLD 4208

Source Ref: CR59966

Action Sourze Ref:
Ozle Commencad: 22/AUG/13 Firsi Action: Y
Officer Invoived: DAVIS, Megan
Respensible Office: ES-RSD-SER-Gold Coast
Action Type: Telephone Call
inspection Type:
Enforcement Mieasure Type:

Referral To:

Aciion: received complaint
Tirhe Spent Hours:

Tine Spent Minutes: 30
Outcome: Action Required - further investigation
Outcome Description: Contacted operator and left felephens message.
Due Date:

Date Completed

Thsclayugush 22201322174 3.1 28 DL Documents Page 73 of 232
Report Rei ce_rp_runrmg_sheet,raf
Lasr Bl CEDS_DAVISME
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1021 Pimpama-Jacobs Well Road, Jacobs Well, Queensland - Google Maps Page 1 of 26
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Davis Mggan

—
From: Hertslet Bryce
Sent: Tuesday, 20 August 2013 9:17 AM
To: Glosko Brett; Corro EHP ESR Southern
Cc: Davis Megan; Quintal Claire; Hollister Angie
Subject: RE: Update for CTS 12147/13 - Lakes at Jacobs Well - Due to Corro EHP ESR

Southern by 11am Tuesday 20 August 2013

An update from the Gold Coast team is below:

The investigation into allegations of inappropriate disposal of wastes within the dredge ponds of sandiestraction
operators within the Pimpama-Jlacobs Well area is continuing.

The Department of Environment and Heritage Protection (the department) held a meeiing with Geld Coast City
Council officers in relation to this matter to discuss ongoing compliance issues and have cenducted joint inspections
with council officers. The department will continue to work with council to manage any ongeing complaints at these

sites.

The department’s intelligence team is currently finalising their analysis of all potential incoming waste sources and
waste transport operators known to have gained access to these sites. This analysi¢ will be finalised and information
provided to the regionai team in the coming weeks.

Authorised officers of the department have undertaken numerous unanncunced site inspections. This has included
business hours site inspections, and covert observation outside of Business hours. During each site inspection,
officers observed that only clean fill and drilling waters were being accepted onsite in accordance with each of the

operators current approvals.

In adcition, the department has received a number.of complaints over the past three months alleging sediment
being tracked onto the Pimpama-Jacobs Well Road by véhicles accessing/leaving these sites. In response to these
complaints, departmental officers undert@ok site inspections on 6 June, 20 June, 15 July and 6 August. Site
operators were provided correspondenceidirecting rectification of these matters. During the most recent inspection,
departmental officers abserved that to achieve compliance, site operators have now installed, or are in the process
of installing additional site infrastructure designed to address the risk of sediment being tracked off the site/s. This
includes wheel wash’s, sealingsof.internal haul roads and concreting of entry and exit points to the site/s. The
lepartment will be undertaking a fellow up inspection of these sites with in the coming months to determine
whether the works that have'been‘installed are effectively reducing sediment from being tracked onto the

Pimpama-Jacobs Well Read.

Complainants that have contacted the department aver the past three months have been provided with email
updates regarding the ongoing investigation and works at these sites.

Bryce Hertslet

Regional Manager - Southern Region

Depariment of Environment and Heritage Proteclion
Environmental Services and Regulation

Mlsch4 - Personal informe‘

E. bryce.hertslet@ehp.qld.gov.au

P. GPO Box 2454, Brisbane, Qld 4001,

Web: www.ehp.qld.gov.au

Twitler: hiip://iwitier.com/QldEHP
Facebook: hitp://facebook.com/QIdEHP
YouTube: hitp://YouTube.com/user/QIdEHP
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Queensland
Government

Hon Andrew Powrel WP
Member for Glass House

Ref  CTS07106/12 Minister for Environment
and Heiitage Protecion

€ gt sy
Al ";-d!:‘i rf“ta",

M Michae! Crandon MP
Member for Coomera
1?0 Box 80

CHXENFORD QLD 4210

) l /’r { L \'Ni
Jear Mr Crandon J

-

Thank you oy your email of 29 May 2012 making representatiofi on betialf ofS78B(2) - Substantial harm|
[s78B(2) - Substantial harm —|eoncerning the receipt of material at tha®and extraction sites

lacated in Jacobys Well.

| am advised that, in March 2042, a copy of|s788(2) - Substantial harm leticr sent
{o your cffice was received by the Gold Coast ofiice ‘of the‘Bepariment of Envirenment and
Heritage Protection. The department has subsequently been in contact with[s788(2) - Substantial h{
[s78B(2) - Substantial harm ragarding the matters raised in the letter.
Most recently, the department contacted)|s788(2)- Sudin [ate May 2012 to provide an update
regarding the environmental monitoring regimethat occurs at the sand extraction site.

[s78B(2) - Substantial harm [hasiecently discussed the questions posed in its
letter in some detail with departmental staff. However, it appears that no written response has
been provided. | have beenadvised that officers from the Golid Coast office are now drafiing
a writien response and will send it te{s78B(2) - Substantigghortly,

The site referred to_by|s78B(2) - Substantigig reguiated under several Developmeni Approvals
and Beneficial Use Approvals. These approvals contain stringent environmental monitoring
and record kegpingwequirements. All water quality monitoring required by these approvals
must be conducted by a suitably gualified person in accordance with the department’s Water
Quality Monitoring and Sampling Manual. A copy of these approvals can be requested
through the department’s Permit and Licensing Management unit for a nominal fee.

The safety concerns associated with traffic entering and exiting from the site should be
referred tarthe Gold Coast City Council as they are not within the depariment’s jurisdiction.

l.can also advise that the department has commenced a compliance audit program of all
sand extraction operations across the Gold Coast, including assessment of potential impacts
on surface and groundwater guality. During this ongoing program,|s78B(2) - Substantial harm |
[s78B(2) - Subswill be provided with regular updates in relation to its concerns.

Level 13

400 George Street Srisbane QId 4000
GPO Box 2454 Brishang

Queensland 4001 Auslralia

Telephane +61 7 3239 0844

Facsimile +61 7 3227 6309

Email environmeni@ministerial.qld gov.au
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.

| encourage members of the community who have angoing concems about this site to
coniact Ms Zoe Helyer, Princinal Environmerial Officer, Environmental Services of the
department on ielephone 5583 2132,

i hope this information has been of assistance to you. Shouid you have further enquiries,
please contact my Chief of Staff, Mr Troy Collings on 3239 0844,

Yours sincerely oy
v 4y
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Davis Megan gﬁ chzfé i

From: Davis Megan

Sent: Tuesday, 20 August 2013 1:39 PM

To: s78B(2) - Substantial harm

Cc: Hollister Angre; Spence Samantha

Subiect: Public Register Search for Waragap Pty Ltd approvals
Atiachments: Directions to Robina Office.doc

Good Afternoon(s78B(2) - Substantig

As discussed on the phone this afternoon, you can request a Public Register Search for the current environmental
approvals for the site operated by Waragap Pty Ltd by emailing a request to: palm@ehp.qgld.gov.au . Thisis the
department’s Permit and License Management (PALM} Unit who will process your request.+PALM can also be
contacted on telephone 1300 130 372. The cost for a Public Register Search is $6.65 forthe first 5\pages, then 67¢

for each page thereafter.

I've sent a tentative meeting request to you for Monday the 4™ September at 9am. Attached is the map showing
how to get to our offices. Please confirm the Thursday before the meeting whether you are still available at attend
this meeting. The department will only be able to provide limited information.in relation to the operations at the
site due to privacy laws but can provide a general outline of the regulation that istindertaken by the department.

Please don’t hesitate to contact me should you have any questians.

Regards,

Megan Davis

Senior Environmental Officer (Gold Coast & Scenic.Rim)
Southern Region

Environmental Services and Regulation

Departrnent of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.gid.gov.au

Visit us online at www.ehp.gld.gov.au
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Davis Megan

From: Hollister Angie

Sent: Friday, 16 August 2013 3:01 PM
To: Davis Megan

Subjeci: s78B(2) - Personal Information

Fellow Up Flag: Follow up

Flag Status: Completed

Hi Megan,

On Monday can you please giveg S5 a call from|S788()

He is concerned about the sand mine in Jacobs well and wants to talk to EHP about the longevity of the site & any
environmental issues the community should be aware of.

| asked him what mine in particular? He said the Jacobs Well one.

So......checked with Claire and she has not spoken tobefore.

So by default I guess he would be talking about Waragap, Nth End and Eco all in conjunction believing it’s the one
site. Can you please call him and clarify there are a number of sites and approvals in the area, conducting different

activities.

That aside, he wants to come and meet with EHP to discuss the site/s and see if there is anything the community
should be concerned with.

A bit vague - therefore | don’t suggest a blind meeting, perhaps just ask if he has some specific questions that you
could address by way of letter or email in the first instance.

Thanks!

Angie Hollister

Principal Environmental Officer (Gold Coast)
Environmental Services & Regulatian - Southern Region
Department of Environment and Heritage Protection
Ph: (07) 5583 2148 Fax: (07} 5583 2136

E-mail: angie.hollister@ehp.gld.gov.au

Visit us online at www.ehp.ald.gov.au

13-128 DL Bocuments Page 79 of 232



Glosko Brett

From: Sch 4 - Personal information

Sent: Friday, 26 July 2013 12:50 PM

To: Coomera Electorate Office

Subject: JW Concerns

Attachments: Letter to Michael Crandon.doc; Acid Lake Problem & Plan-1.docx

Hi Michael, Here are our concerns, Cheer

This email, together with any attachments, is intended for the named recipient(s)
only; and may contain privileged and confidential information. If received in error,
you are asked to inform the gender as qguickly as possible and delete this email and
any copies of this from your computer system network,

If not an intended recipient of this email, you must not copy, distribute or take any
action(s) that relies on it; any form of discleosure, modification, distribution and
/or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not
the views of the Queensland Government.

Please consider the environment before printing this email.
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Enquiries: Megan Davis
Telephone: (07) 5583 2146

Our reference: 241591 /BST 885v 7

16 August 2013

Bevan Laming

Waragap Holdings Pty Ltd
1754 Jacobs Well Road
Jacobs Well QLD 4208

Dear Mr Laming

RECEIVED / REQISTERED
Dept of Environment and Heritage Protsction

Gold Coast
16 AUB 2013
Fiia #: SOE_} \33 27 Government
ftem #: 7L 3H pER eportment of
Environment and
Heritage Protection

RE: Warning Letter - Sediment on public road and roadside gutters

| refer to the warning letter issued to you with respect to the release of_prescribed water
contaminants (sediment) from the site described at Lot 1 Plan RP186126, Lot 1 Plan SP102616 and

Lot 6 Plan RP6848 situated at Behms Road, Jacobs Well (the site).

Departmental officers inspected the site on 6 August 2013 @and ebserved the wheel wash you have
installed at the exit point on Pimpama-Jacobs Well Road to prevent sediment from being deposited

on public roads and roadside gutters from the site.

Whilst the department acknowledges that you dre implementing measures to reduce the sediment
from leaving the site, it was noted during the inspection/that sediment has built up in the stormwater
gutter along Behms Road - see Attachment 1, Figurés 1 to 3. Depositing sediment in a roadside
gutter or stormwater drainage is an offence uhder'section 440ZG of the Environmental Protection Act
1994. It may also be a breach of the.conditions of your Environmental Authority EPPR00690613

(formerly SPCE01179810, IPCE00615207 and IPDE00383806B11).

Departmental officers will inspect the site in the first week of September 2013. If the sediment is not
removed, further enforcement action may be taken.

K you wish to discuss this matter further please contact Megan Davis, Senior Environmental Officer,

on telephone 55832146,

Yours sincerely

sch4 - Personal information

Mett Glosko

Manager (Gold Coast & Scenic Rim)

Southern Region

Environmental Services and Regulation
Department of Environment and Heritage Protection

13-128
Page 1 of 3
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Attachment 1

Figure 1 — Sediment adjacent to Waragap Entry/Exit point on Behms Road
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Figue 2- Sedifne_n.t under Wholesale Sans sig
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Figuré 3 — Sediment atong Behms Road adjacent to Waragap Entry/Exit point on Behms Road
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Department of Environment and Hesitage Protection

Inspections Toolkit

Environmental Protection Act 1954

(l.evei A, B and C) Checldist, On-Site Record & inspecticn Report

1. General information

Company name: Waragap Pty itd | Date of inspection: Time: 1pm

241591 6 August 2013

Trading as: Wholesale Sands — previously Beejays Investments EA number: E 0 13

Description of business activity/ERAs and EA's/BUA’s: File number: BST88
Lot 1 Plan RP193686 and Lot 2 Plan SP102616 ,

, | DA: SPCE01179810 -- ERA 16 1(c) dredging in a year more than
100 000t to 1 000 000t of material.

DA: iPCEQ0615207 — ERA 16 3 (a) screening, in a year, 5000t t
100 000t of material

BUA: ENBU01192410 — concrete washout to treat ASS

BUA: ENBU01383110 — accepting drilling waters to obtain san

) acobs Well Road, Jacobs Well

Site representati : Graha Position/s: Son of Contact telephone: 5546 1454
Laming owner/operator (Bevan was out [Sché - Personal infor]
of state)

epresentatives: Megan Davis, Angie Hollister
Registered business address: Waragap Holdings Pty Ltd Suite 1, 86 Mount Efiza Way , Mount Eliza VIC 3930

Inspection level (check box): Level A Level B [] Level C[]

ABN 46 640 204 485

<4
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inspections Toolkit

{Level A, B, and C) Checklist, On-Site Record & Inspection Report

2. Pre-inspection considerations

Environmental risk

Low

Last inspection date

15 July 2013

General description of location
and surrounding environment

The site is located at Jacobs Well — a floodplain of the Logan/Albert River.
The department has been verbally advised that the sand deposit is likely to
have been washed down from the river and covered some time ago as it is

not a saline sand.

The area has naturally occurring high groundwater -- which.is why it is
known as Jacobs Well — and it appears that this is naturally influenced by
acid sulphate soils as the entire region has low pH ground waters with high
aluminium and iron levels, particularly after rainfall.

History of the activity

Ongoing sand extraction and screening site. Potential issues with
groundwater contamination due to high pH in pond waters {high
groundwater level in this area). Ongoingissues with dust, sediment on the
road, potential waste acceptancerand breach of pond walls resulting in
water entering neighbouring site (Nerth End Industrial [s78B(2) | Site
is continuing to extract sand, screendt and sell it. Also holds BUA's to
accept clean fill and drilling waters to deposit into pond. Long term aim to
refill pond with cleah fill. In some area’'s pond is 8m in depth.

Qutstanding issues and/or non-
compliances/enforcement (e.g.
environmental protection orders)

Ongoing complaints from«the local community regarding dust nuisance and
sediment on the road from the properties entry driveways. Complaint
received 15 July:2013 alleging drilling waters are coming off the site and
bentonite contamination within stormwater drains and on-site extraction

pond

Industry specific hazards — cons

ider personal safety

Waste Possible inert waste on site
Quarrying Dust - from dumping clean fill onto the site to use as fill for the onsite lake.
Large vehicles moving around the site and entering/exiting site.
Other NA
Personal protective equipment (PPE} — consider whether any PPE is required
Safety’helmet Yes [] No X
Hearing protection Yes [] No X
Eye protection Yes [ No [X
Protective clothing Yes X No[]
Protective footwear Yes [ No []
_Respiratory protection Yes [] No X
Other Yes [X] No[] |If yes, describe PPE: High Vis vest -

Arrange safety induction training
with occupier of sile before any

Yes [ ] No

13-128
Page 2 of 9 « 130404 EM1162

Page 90 of 232

DL Documents
Department of Environment and Heritage Protection



Inspections Tooikit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

work is done

3. Observations

Location -

Chservaticn

.Wheel Wash on site at Exit point
to Pimpama-Jacobs Well Road,
Jacobs Well.

A wheel wash has been installed — see Figure 1 and 2. The dirty water will
be directed back into the on-site pond. The wheel wash is_not\yet
operational as it is awaiting a power upgrade to three phase power for the
site. Will be operational in approximately one week. Entry/Exit signs have
been ordered and will be received within a week and installed on the
property fences to direct traffic into second entry and'out of first (see map
attached below).

Pimpama Jacobs Well Road

The amount of sediment on Pimpama-Jacobs Well Road has decreased
since the fast inspection — see Figure 3.

Sediment is being tracked from
the site onto the road from the
entry/exit point on Behms Road.

Sediment does not appear to bettracked from the waragap site on the
Behms Road entry/exit point, seeFigure 5 however, sediment has built up
in the roadside gutter adjacent to the'entry/exit area see Figure 4. A letter
will be sent to the operator advising that this sediment needs to be removed

from the roadside gutter

13-12
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Inspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & !nspection Report

- e ———— 4
p— e m——— y v

Figure 1 — Wheel Wash installed on site at Exit Point 1 (see'map below)

F

Figure 2 — Wheel wash flows back into onsite pond
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Inspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

Figure 4 — Sediment adjacent to entry/exit point on Behms Road
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Inspections Tooikit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

Figure 5 —Behms R

oad entry/exit

F=5- B toyora
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-

Figure 6 — sediment in gutter adjacent to waragap entry/exit point on Behms Road
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inspections Toolkit

{Level A, B, and C) Checklist, On-Site Record & Inspection Report

4, inspection results summary

Overall Findings

General observation/s

Sediment volume was reduced from previous
inspection but still observed sediment on road from
Waragap’s operations at both Behms Road and
Pimpama-Jacobs Well Road and is building within the
roadside gutiers particularly on Behms Road side.

Wheel wash has been installed hut is not.yet
operational — awaiting power gonnection.

Compliance level

X1 Environmental nuisancefmifor nen-compliance
(breach of 440ZG of EP Act ~ minor water
contamination) on BehmsRoad entry/exit point — letter
to be sent to operator.

[ Actual or risk’of material harm/repeat non-
compliance

Actual or risk of serious harm
Compliant

Fully compliant/best practice

Environmental risk

(1) Very low
(2) Low
(3) Moderate
(4} High
(5) Very high

OO0 O0OX@OhOoO

5. Natural justice

X] The person has been provided with the opportunity to put their side of the story forward.

X List any information and/or defences provided.

Bevan said that he realised that the current measures were not adequate and he was installing the wheel
wash as soon as possibie {installed next week, operating the following week).

The Department has considered the information or defences provided.

The department will inspect the site in two weeks time to observe the ESC measures (wheel wash).

X The decision-maker and environmental officer are free from bias or the perception of bias.

13-128
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inspections Toclkit

(Level A, B, and C) Checklist, Cn-Site Record & Inspection Report

6. Ecotrack

Ecotrack case CA28934

number

Activity Time {hours) Comments

Planning 0.5 .

Inepection 0.5 Observed entry points on the site for approximately 8 minutes each
and took photographs, discussed with operator Graham, Laming

Reporting 0.5

1.5 15 S o+

7. Recommendaztion

Enfurcemerni ineasure

Date issued: Type: Nexi cue date:

Wait a few weeks and re-inspect site to ensure wheel wash is operational.

Send warning letter advising that PINwill be issued if sediment isn't cleaned out
of the gutter on Behms Road side.

Next inspection date

30 August 2013

8. Endorsementt

The recommending officer and supervisor are required to sign and date below.

Recommending Officer

Supervisory Review

Signature: schd - Personal information

Signature: sch4 - Personal information

Print Name: Megan Davis

Frint Name: Angie Hallister

Position: Senior Environmental Officer Position: Principal Environmental Officer

Date: 16 July 2013

Date: '7/8/ ,5

13-128
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inspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

NMap of Site and Gbseivations during Inspection

5 __.""

‘Rimpaa-Jacobs Well b @ Pinpama-Jacobs el B
ReadExit Point Road Entry Paint {
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Davis Mggan

From: Davis Megan

Sent: Thursday, 25 July 2013 8:53 AM
To: |sch3(10)(1)(b) Confidential source 11
Cc: Hollister Angie

Subject: RE: sand mining dump

Good Morni ngl sch3(10)(1)(b) Confidential |

Thanks for the email and sending through the photos.

The volume of sediment on the road is not acceptable and the department has formaily warned the operator via
written letter last week that a fine will be issued if immediate action is not taken. As per the update ! provided on
Monday of this week, the operator has advised he is installing a wheel wash and is sealing the internal road of the
site. | spoke to the operator yesterday and he advised that the concrete for the new wheel wash was to be poured

this week.

| have been liaising with council in relation to this matter as well and we will be undertaking a joint inspection once
the new wheel wash has been installed.

Thanks again for keeping me updated.

Regards,

Megan Davis
Senior Environmental Officer (Gold Coast & Scenic Rim} Southern Region Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136
E-mail: megan.davis@ehp.qld.gov.au

Visit us online at www.ehp.gld.gov.au

-----Original Message----=
From:lsch3(10)(l)(b) Confidential source of information

Sent: Wednesday, 24 July 2013 9:09 PM
To: DavisMegan
Subject: Re:sand mining dump

Hello Megan
| took these photos of the road outside the sand mining dump. The last photo is sediment from our car in our

garage which is 2km from the sand mining dump.
[sch3(10)(1)(b) Confid
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Davis Megan _ (.L(. SE 625

From: |sch3(10)(1)(b) Confidential source of information

Sent: Wednesday, 24 July 2013 9:.09 PM

To: Davis Megan

Subject: Re: sand mining dump

Attachments: IMG_1939.jpg; IMG_1940,jpg; IMG_1941 jpg; IMG_1937.jpg; ATT371466.txt
Hello Megan

| took these photos of the road outside the sand mining dump. The last photo is sediment from our carin our

garage which is**"*(from the sand mining dump.
sch3(10)(1)(b) Ca
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@ Queznstand Governmerit
Environmentel Proteciicn Agency
Queensland Farits and vAldlfc Service

Compiaint/Report Ref: CR59643

Running Sheet Summary

omplainant
Re? Neme

Adcress Phone Wiobiis Fax Emaii

sch3(10)(1)(b) Confidential source of information

Afleged Sowrce

Ref Mame ddiress Pronz fWobile Fax Email
402014  Waragap Holdings Pty Lid 1754 Jacobs Well Road JACOBS WELL 07 5546 1454 C7 5546 1644
QLD 4208
— Iacident Location — —
MName Risk Leve! Address
Pimpama Jacobs Well Road PIMPAMA QLD 4209 Pimpama Jacobs Well Road PIMPAMA QLD
4208

Source Ref:

Aciion Source Ref:

Date Commercced:

Ofiicer invelved:
Raspoasible Office:

Aclion Tyae:

Inspection Type:
Enforcement Measure Type:

Rafarra! To:
Action:

Time Spent Hours:

Time Spent iinutes:

Outcome:

CR59643

25/JUL/M13 First Actica: N
DAVIS, Megan
ES-RSD-SER-Gald Coast

Telephune Call

Telephoned JJ Richards Environment and Compliance Advisor Kurt Whalan and requested further information

about what was depcsited by that vehicle that day.

30

Action Required - furthér investigation

Outcorne Description; Will provide further information.

Due Date:

Dute Completed

Source Ref:

Action Source Ref:
Date Commenced:
Officer lavolved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referra: To:

Action:

CR59643

25/JUL/13 First Action: Y

DAVIS, Megan
ES-RSD-SER-Gold Coast

Email Received

received email alleging waste receipt at Waragap Pty Ltd on Pimpama-Jacobs Well

Time Spent Haurs:

Time Spent Minutes:

Thussday July 25 2013 11 56w 13-128
Repari Rel.ce_rp_iuming_sheeludl
s Rl CEDS_DAVISME

30
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@ Queansland Government
¥ Enwironmental Protection Agency
Queensiand Poris and WHlifs Service

Running Sheet Summary

Outcome Descrintion: responded 1o council aavising of envirenmental approvals that are held.

Due Date:

Date Completed:

Q
/@%

v
&

Thureday Juty 252013 115401 3-128 DL Documents Page 102 of 232
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Inspections Toolkit

Environmania! Protection Act 1594

(Level A, B and C) Checkiist, On-8ite Record & inspection Report

1. Generai information

Company name: Waragap Pty ltd | Date of inspection: Time: Z2pm

241591 15 Jufy 2013

Trading as: Wholesale Sands - previously Beejays Investments EA number: EPPR0O06S0613
Description of business activity/ERAs and EA's/BUA’s: File number; BST885v 7

Lot 1 Plan RF193686 and Lct 2 Pian SP102€186

DA: SPCE01179810 — ERA 186 1{c) dredging in a year more than
100 000t to 1 0C0 000t of material.

DA: IPCE00615207 — ERA 16 3 (a) screening, in a year, 5000t to
100 000t of material

BUA: ENBU01192410 — concrete washout to treat ASS
BUA: ENBL0138311G — accepting drilling waters to @btain sand

Lot 1 Flan RP1861286, Lot 1 Plan SF1026186, Lot 6 Plan RP6848

CA: iPDE00383806B11 — ERA 16 1(c)dredging in'a year more
than 100 000t to 1 000 000t of material and ERA 16 3 (b)
screening, in a year, 100 000t to 1 000 000t of material

BUA: ENBLI02025510 - accepting concrete washout materials to
treat ASS

Street address: 961 Pimpama Jacobs Well Road, Jacobs Well

Site representativels: Bevan Position/s: Owner/operator Contact telephone: 5546 1454

Laming sch4 - Personal inf

Depariment's representatives: Megan Davis, Angie Hollister

Registered business address: Waragarﬁ-loldings Pt;' Ltd Suite 1, 86 Mount Eliza Way , Mount Eliza VIC 3930

Inspection level (check box): Level A Level B[] Level C[]

Page 1 of 10 » 130404 EM1162 ABN 46 640 294 485
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Inspactions Toolkit

(Level A, B, and C) Checklist, On-Site Reccra & Inspection Report

2. Pre-inspecticn considerations

Environmental risk Low

Last inspection date 15 July 2013

The site is located at Jacobs Well — a floadplain of the Logan/Albert River.
The department has been verbally advised that the sand deposit is likely to
have been washed down from the river and covered some timeé ago as it is
not a saline sand.

General description of location
and surrounding environment

The area has naturally occurring high groundwater — whichds why it is
known as Jacobs Well — and it appears that this is naturally influenced by
acid sulphate soils as the entire region has low pH ground waters with high

aluminium and iron levels, particularly after rainfall,

History of the activity Ongoing sand extraction and screening site. Potential issues with
groundwater contamination due to high pH in pond waters (high
groundwater level in this area). Ongoeing issues with dust, sediment on the
road, potential waste acceptancewand breach of pond walls resuiting in
water entering neighbouring site (North End Industrial[s788() | Site
is continuing to extract sand, screendt and sell it. Also holds BUA’s to
accept clean fill and drilling waters to deposit into pond. Long term aim to
refill pond with ciean fill. In some area’s pond is 8m in depth.

Qutstanding issues and/or non- Ongoing complaints from‘the local community regarding dust nuisance and
compliances/enforcement (e.g. sediment on the road from the properties entry driveways. Complaint
environmental protection orders) | received 15 Julyi2013 alleging drilling waters are coming off the site and
bentonite contamination within stormwater drains and on-site extraction

pond

Industry specific hazards — consider personal safety

Waste Possible inert waste on site

Quarrying Dust — from dumping clean fill onto the site to use as fill for the onsite [ake.
Large vehicles moving around the site and entering/exiting site.

Other NA

Personal protective equipment {PPE) — consider whether any PPE is required
Safety’helmet Yes [] No X

Hearing protection Yes [] No [

Eye protection Yes [ ] No [

Protective clothing Yes X No[]

Protective footwear Yes X No []

Respiratory protection Yes [] No [

Other Yes [XI No[] If yes, describe PPE: High Vis vest -

Arrange safety induction training | Yes [ ] No
with occupier of site before any
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inspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

work is done

3. Observetions

r.ocation

Chservation

Pimpama Jacobs Well Road,
Entry 1

The amount of sediment on Pimpama-Jacobs Well Road has decreased
since the last inspection. No water truck was observed but the valume of
traffic was low and it had been raining prior to the inspection.

Pimpama Jacohs Well Road
Entry 2

The amount of sediment on Pimpama-Jacobs Well Road has decreased
since the last inspection a few weeks ago see Figure 2. Sediment remains
on the concreted entryway to the site however it is less than was observed
during the last inspection see Figure 3 and 4.

Sediment is tuilding within the
stormwater drains on Pimpama-
Jacobs Well Road.

There is sediment building up on the sides of the road see Figure 5. It did
not look iike a white chalky bentonite substance as the complainant advised
rather a clay-coloured sediment.

Sediment is being tracked from
the site onto the road from the
entry/exit point on Behms Reoad.

See Figure 5to 9.

Figure 1 —Pimpama-Jacobs Well Road Entry Point 1 (see map below)

13-128
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Inspections Toolkit

(Level A, B, and C) Checkiist, On-Site Record & Inspection Report

Figure 2 —-Pimpama-Jacobs Well Road Eripy |
== =

Figure 3 — Sediment on Concreted Entry way at Pimpama-Jacobs Well Road Entry Point 2
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inspecticins Toolkit

{Level A, B, and C) Checklist, On-Site Record & Inspecticn Report

Figure 5 = Sediment oen Pimpama-Jacobs Well roadside
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inspactions Toolkit

(Levei A, B, and C) Checklist, On-Site Record & Inspection Report

.:...‘_I_r_ / Alll
L;"':.I"'J. b L

Figure 6 — Sedimenton r

Figure 7 —Behms Road entry/exit
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Inspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & inspection Report
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inspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

4. inspaction resulis summary

Overall Findings

General observation/s

Sediment observed on road from Waragap's
operations at both Behms Road and Pimpama-Jacobs
Well Road and is building within the roadside gutters.

Compliance level

X Environmental nuisance/minor nonscompliance
(breach of 440ZG of EP Act — minor water
contamination)

[l Actual or risk of materialtharm/repeat non-
compliance

[1 Actual or risk of serious harm
(] Compiiant
[ Fully compliant/best practice

Environmental risk

[ (1) Verylow
@) Low
] (8) Moderate
['] {#)High
[C] (5) Very high

5. Natural justice

X The person has been provided withithe opportunity to put their side of the story forward.

WD telephoned Bevan Laming on 16 July 2013, Bevan advised that he had inspected a quarry site earlier
this week and was planning enfimplementing a wheel wash on each entry/exit points of the site starting with
Pimpama-Jacobs Well Road entry/exit points. He advised that he will clean up the roadside by picking up

the excess sediment and bringing back onto the site.

X List anydnformatien and/or defences provided.

Bevansaid that he realised that the current measures were not adequate and he was installing the wheel
wash as,soon as possible (installed next week, operating the following week).

XI The Department has considered the information or defences provided.

The department will inspect the site in two weeks time to observe the ESC measures (wheel wash).

[<] The decision-maker and environmental officer are free from bias or the perception of bias.

13-128
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inspactions Toolkit

(Level A, B, and C) Checklist, On-Siie Record & Inspection Report

6. Ecotrack

Ecotrack case CA28720 - Level A, Reactive Follow Up

number

Activity Time (hours) Comments .

Planning 0.5 Reviewed file and recent complaints N o

inspection 1 Observed entry points on the site for approximately 5 minutes each
and took photographs

Reporting 3 ]

Total 35

7. Recommendation

Enforcement measure Data issued:

Tvpe: Next due date:

Wait two weeks and re-inspect site. .offence is continuing issue 440Z2G PIN.

Mext inspecticn date 30 July 2013

8. Endorsement

The recommending officer and supervisor are required to sign and date below.

Recommending Cificer

Sugervisory Review

Signature' sch4 - Personal information

Signature:

Print Name: Megan Davis

Print Mame: Angie Hollister

Position: Senior Environmental Officer

Position: Principal Environmental Officer

Date: 16 July 2013

Date:

Page o 163 130404 EM1162
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inspections Toolkit

(Level A, B, and C) Checklist, Cn-Site Recora & Inspection Report

Map of Site and Obsgrvations during Inspection

— = DL Documents
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Davis Megan
o SR ERgE ——— — e e — —
From: Manahan Shane
Sent: Thursday, 25 July 2013 9:41 AM
To: Davis Megan
Subject: RE: Cr Gates }Richards

Good morning Megan,

I am currently working on the profile and intel report and at this stage am on track to have it completed'by your
original intel support requirement date of 1% August.

Thank you for passing on this information and will be in touch if | need anything else.

Regards,

Shane Manahan

Intelligence Analyst

jtraiegic Compliance

Energy Resources and Enforcement Branch
h: (07) 3330 5532 Fax: (07) 3330 5634

Department of Environment and Heritage Protection (EHP)
Level 7, 400 Gecorge Street, Brisbane QLD 4001
GPO Box 2454, Brishbane QLD 4001

From: Davis Megan

Sent: Thursday, 25 July 2013 9:36 AM
To: Manahan Shane

Cc: Williams Eloise

Subiject: FW: Cr Gates JJRichards
Importance: High

Good Morning Shane,

Just wanted to touch base andssee where'things are at with my request for intelligence support regarding alleged
eceipt of waste by Waragap Pty Ltd at 961 Pimpama-Jacobs Weil Road?

I received the below camplaint forwarded from council this morning. I've left a message with JJ Richards requesting
further detail about whatwas deposited by this particular truck. | provided the following advice to Council as well.

Gooa Morning Sarah,

The department has received a number of complaints alfeging unauthorised waste acceptance by Waragap Pty Ltd
at 961 Jacobs Well Road, Jacobs Well. The site currently holds Environmentaf Approvals to:

o dredge, in a year, 100 000 tonne to 1 000 000 tonne of material;

e screen, in a year, 5000 tonne to 100 000 tonne of material;

* accept concrete washout to treat acid sulphate soifs and to neutralise acidic pond water; and

= qccept drilling waters as a resource to acquire the sand and gravel.

In response to the complaints, the department has undertaken a number of site inspections in the past two months
and has observed only clean fill and drilling waters being accepted on the site in accordance with departmental
approvals. The department’s intelligence team is currently undertaking on investigation in relation to the alleged

receipt of waste at the site.
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Davis Megan

— == - EES-=—————
From: Davis Megan
Sent: Thursday, 25 July 2013 9:36 AM
To: Manahan Shane
Cc: Williams Eloise
Subject: FW: Cr Gates JJRichards
Importance: High

Good Morning Shane,

Just wanted to touch base and see where things are at with my request for intelligence support regarding’alieged
receipt of waste by Waragap Pty Ltd at 961 Pimpama-Jacobs Weli Road?

| received the below complaint forwarded from council this morning. I've left a message with JiRichards requesting
further detail about what was deposited by this particular truck. | provided the following advice to Council as well.

‘ood Morning Sarah,

The departinent has received a number of complaints alleging unautherised wasté acceptance by Waragop Pty Ltd
at 961 Jacobs Well Road, Jacobs Well. The site currently holds Environméntal Approvals to:

¢ dredge, in a year, 100 000 tonne to 1 000 000 tonne of material;

@ screen, in a year, 5000 tonne to 100 000 tonne of material;

e gccept concrete washout to treat acid sulphate soils and teneutralise acidic pond water; and

= gccept drilling waters as o resource to acquire the'sand and gravel.

In response to the complaints, the department has undectakén o number of site inspections in the post two months
and has observed only clean fill and drilling wdters being accepted on the site in accordance with departmental
approvals. The department’s intelligence te@im is curréntly undertaking an investigation in relation to the alleged

receipt of waste at the site.

The department has afso provided advice that’accepting untreated acid sulphate soils to treat on the site with the
concrete washout materiol does net constitute an Environmentally Relevant Activity, however, the operator needs to
~omply with a number of departmentalpolicies and its current management plan to treat acid sulphate soils.

I have left a message with Il Rieherd’s Environment and Compliance Advisor in relation to the complaint below and
requested further détail'of what was deposited by that particular truck. Once | receive more information | can
provide you withhanupdateias to whether the material can be accepted by the site in accordance with departmental

approvals.

Please don’t hesitate to contact me should you require any further detail.

Regards,

Megan Davis

Senior Environmental Officer (Gold Coast & Scenic Rim)
Southern Region

Environmental Services and Regulation

Department of Envircnment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.gld.qov.au

Visit us online at www.ehp.gld.gov.au
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Gueensland
7 Government

Frem: ORMESHER Sarah [mailto:SORMESHER@goldcoast.qld.gov.au]
Sent: Thursday, 25 July 2013 8:39 AM

Te: Davis Megan; Hollister Angie

Subject: FW: Cr Gates JJRichards

Importance: High

Hi Guys,
Are you able to help / comment with this, just because a truck goes in to the site doesnt prove anything. Have you

looked into such complaints? | would imagine you would get similar today.
Thank you

Sincerely,

Sarah Ormesher
Senior Development Compliance Officer (Planning)
City Development
City of Gold Coast

7: 5582 8184
PO Box 5042 Gold Coast Mail Centre Qld 8729

From: Divisionl

Sent: Thursday, 25 July 2013 8:36
To: ORMESHER Sarah

Cc: BENNETT Jan-Maree

Subject: Cr Gates JJRichards
Importance: High

Morning Sarah
Sorry to do this. As part of ongoing investigations with 961 Pimpama Jacobs Well Road, (CR225330, 225383 and

continued now onmew GCR226267), can you please check this query out that Cr Gates has raised below. Cr Gates
needs some urgentadvice to respond to the resident at Jacobs Well tonight.

fa

cath

Catherine Mills / Councillor PA Relief Officer
Cr Donna Gates

Councillor Division 1 & Deputy Mayor
City of Zold Ceoast

T: 07 5581 6301 F: 07 5581 6801 Mobile: [ECSSINoN

E: divisionl@goidcoast.qld.gov.au

PO Box 5042 Gold Coast Mail Centre QId 9729
Divisional Office: *Upper Coomera Centre, 20 Reserve Rd Upper Coomera *As of Mon 20 May 2013

citysfaoldcoast.com.au
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From: GATES Donna

Sent: Wednesday, 24 July 2013 2:19 PM
To: Divisionl

Subject: FW: JJRichards

Can you please pass on that a JJ Richards vehicle registered-nd carrying signage that
indiated "all liquid wastes", deposited at 961 Pimpama Jacobs Well Road on Friday 19 July at
9.20am. Residents are of the belief that the facility is not licensed to accept such waste and |
would value clarification of this prior t¢ tomorrow night's Progress meeting.

Donna Gates
Councilior Division 1 & Deputy Mayor

Tel: (07) 5581 6301 Fax: (07) 5582 8355 Mob: |

Gold Coast Gty Coungil
PO Box 5042 Gold Coast Mail Centre QLD 9729
dgates@goldcoast.qld.gov.au

£ "Ii“"l

e

Sant: rriday, uly :

Te: GATES Donna
Subjact: JJRichards

Hi Donna, this is the information of the double tanker owed by 1) Richards which was in front of me on the Jacobs
Well Pimpama Road at 9.20am today, Friday 19" July. The registration plate number wa When it turned
left to go to Pimpama and LttirAed right'towards Beenleigh | read the signage on the side of the truck which read JJ

Richards with a smaller signage All Liquid Wastes.

July is Active & Healthy month with hundreds of free or low cost activities and events on offer to help you
improve your fithess and, overall health. Check out what's happening in July at gcparks.com.au

Council of the City of Gold Coast / Gold Coast Ciiy Council - confidential communication

This email and any files transmitted with it are confidential and are intended solely for the use of the addressee. If you are not the intended recipient
be advised that you have received this email in error and that any use, dissemination, forwarding, printing or copying of this email and any fife
attachments is strictly prohibited. If you have received this email in error, please immediately notify us. You must destroy the original transmission
and its contents. Before opening or using attachments, check them for viruses and defects. The contents of this email and its attachments may
become scrambled, fruncated or altered in transmission. Please notify us of any anomalies. Our liability is limited to resupplying the email and

attached files or the cost of having them resupplied.
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Duecnsiand Government

Environmental Eretection Agency
Queenstand Perks snd \Wildlife Service

Running Sheet Summary

Dzte Completed:

Source Ref: CR5738%
Action Source Ref:
Date Commenced: "10AIN/A3 First Action: N
Officer Involved: QUINTAL, Claire |
Responsible Office: ES-RSD-SER-Gold Coast |
Action Tyve: Email Sent
Inspection Tyne:
Enforcement Measure Type:

Referral To:

Action: Email sent to complainants to provide update on investigation into Jacobs Well sites, Email included update on
sediment on the road, alleged illegal waste receipt and impacts to groundwater.

Time Spent Hours: !

Time Spent Minutes:

Ouicome: Action Required - further investigation
Cutcome Description:

Due Date:

Do Campleted

sch3(10)(1)(b) Confidential source of infor ) 7{
Source Ref: CR57889 C@wﬂdﬂ e

Action Source Ref:

Date Commenced: 24/JUL/13 First Acticn: N
Officer Invoived: DAVIS, Megan
Responsible Office: ES-RSD-SER-Gold Coast
Action Type: Telephone Call
Inspection Type:
Enforcersent Measure Type:

Referral To:

Action: Received telephone call re large volume of sediment an road
Time Spent Hours:

Time Spent Minutes: 30

Qutcome: Action Required - progressing towards compliance

Outcome Description: Provided verbal update - operator is installing wheel wash in the next week. Depariment will inspect after
installation.

Due Date:

Daie Comphited

echesday July 24 2013 2°2 FM,
Repuit Ref: re_rp_runnmg_-sheem-‘] 28
Uger Ref,  CEDS_DAVISME
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Davis Megan __ %?g*

From: Davis Megan

Sent: Monday, 22 July 2013 10:05 AM

Cc: Hollister Angie

Subject: RE: sand mining dump
sch3(10)(1)(b)

Good Morning

Just wanted to touch base and provide you with an update regarding this site as previously discussed. | undertook
another inspection at this site last week and observed a large amount of sediment still within the gutters of the
external roads (Behms Road and Pimpama-Jacobs Well Road). | contacted the site operator who agreedto clean
this sediment out of the stormwater gutters and use it back on the site. The operator has also agreed to install a
number of wheel washes on the site to reduce the amount of sediment being tracked onto the Pimpama-Jacobs

Well Road.

The department is continuing to undertake regular compliance inspections of the site and liaise with the operator to
2nsure they are doing everything reasonable and practicable to prevent sediment leaving the site.

Should you have any questions please don't hesitate to contact me on 5583 2146.

Regards,

Megan Davis
Senior Environmental Officer {Gold Coast & Scenic Rim) Southern Region Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.qgld.gov.au

Visit us online at www.ehp.qld.gov.au

From: sch3(10)(1)(b) Confidential source of information

Sent: Monday, 8 July 2013 10:26 AM
To: Davis Megan
Subject: sand mining dump

Hello,
For some months now | have been sending you emails about the concerns of local residents about the

waste dump at Jacobs Well and it appears that the operators of the sand pit are not taking you seriously as far as the
warnings go! The condition of the roadway is not acceptable to the residents and in fairness to the local residents
,they have been very tolerant of the mud on the road! | was told by your department that washing the road was not
an option and that the trucks should not be leaving the property without being washed as is the practice in quarries
. The washing of the road is a useless operation as the sediment is then deposited on the sides of the road and this is
now stopping the water from getting away when it is raining. | was driving along the pimpama-Jacobs Well Road on
Friday night and a water truck was stopped on the road while watering the mud off the road,this is a dangerous
practice and someone will eventually run into a truck that is stopped on a main road. The operators of the dump are
ignoring all the warnings and this operation should be stopped immediately . This dump should never have been
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approved right next to a residential area and this is another issue which needs to be questioned,who did give the
approval to dump waste in a clean water table ?

13-128 DL Documents Page 119 of 232



s8I

Davis Megan

From: Davis Megan

Sent: Monday, 22 July 2013 10:11 AM
Subject: Sediment on Pimpama-Jacobs Well Road
Good Mornin-

Just wanted to touch base and provide you with an update regarding this site as previously discussed. kundertook
another inspection at this site last week and chserved a large amount of sediment still within the gutters of the
external roads (Behms Road and Pimpama-Jacobs Well Road). | contacted the site operator wholagreed to clean
this sediment out of the stormwater gutters and use it back an the site. The operator has also agreed toinstall a
number of wheel washes on the site to reduce the amount of sediment being tracked onto.the Pimpama-Jacobs

Well Road.

The department is continuing to undertake regular compliance inspections of the site and liaise with the operator to
ensure they are doing everything reasonable and practicable to prevent sediment leaving the site.

Should you have any questions please don't hesitate to contact me on 5583 2146,

Regards,

Megan Davis

Senior Environmental Officer (Gold Coast & Scenic Rim)
Southern Region

Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.gld.gov.au

Visit us online at www.ehp.gld.gov.au

! Queensiand
Government
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Davis Megan

CR ST5IR

From: Fenech Aaron

Sent: Monday, 15 July 2013 2:56 PM

To: Hollister Angie; Davis Megan

Cc: Glosko Brett

Subject: FW: TRACKS-#40790472-v1-HEALTH_COMPLAINT_-_WATER_POLLUTION_-_CIS_
37438.D0OC

Attachments: TRACKS-#40790472-v1-HEALTH_COMPLAINT_-_WATER_POLLUTION_-_CIS_
37438.D0OC

Just received.
As discussed may be the site you just visited.

Regards,

Azaron Fenech
rincipal Environmentat Officer
Environmental Services & Regulation - Southern Region
Department of Environment and Heritage Protection
1 (07) 5563 2433 | F {07) 5583 2136
E aaron.fenech@ehp.qld.gov.au

PC Box 4244, Robina Town Centre, ROBINA 4230
Level 1, 14 Edgewater Crl

Visit us online at www.ehp.gld.gov.au

Queensiand

From: ALEXANDER Denise [mailto:DALEXANDER@goldcoast.gld.gov.au]

Sent: Monday, 15 July 2013 2:55 PM
To: Fenech Aaron

Subject: TRACKS-#40790472-v1-HEALTH_COMPLAINT _-_WATER_POLLUTION_-_CIS_37438.DOC

HI Aaron

complaint attached = the Senior EHO for our Northern region has advised that if the clay is from a DEHP approved

site your agency would deal with it.

Denise Alexander

Administration Officer

Health Regulatory & Lifeguard Services Branch
City of Gold Coast

T: 5581 6220 F: 5581 6219
PO Box 5042 Gold Coast Mail Centre Qld 9729

cityofgo!dcoast.com.au
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CiTY OF
GOLD .

Win* the ultimate Gold Coast experience by sharing your city story at www.brandgoldcoast.com.au

*terms & conditions apply
Council of the City of Gold Ccast / Gold Coast City Council - confidential communication

This email and any files transmitted with it are confidential and are intended solely for the use of the addressee. If you are not the intended recipient
be advised that you have received this email in errar and that any use, dissemination, forwarding, printing or copying of this email and any file
attachments is strictly prohibited. If you have received this email in error, please immediately notify us. You must destroy the originaltransmission
and its contents. Before opening or using attachments, check them for viruses and defects. The contents of this email and its attachments may
become scrambled, truncated or altered in fransmission. Please notify us of any anomalies. Our liability is limited to resupplying the email and

attached files or the cost of having them resupplied.
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Quesnsiand Government

Environmental Protection Agency

!
Queensiand Perks and ViTidlife Service

Complaint/Report Ref: CR58512

Running Sheet Summary

Address

Alleged Source

Mobile

Ref Mame Address Phone Mobile Fax Email
402014  \Waragap Holaings Pty Ltd 1754 Jacobs Well Road JACOBS WELL. 07 5546 1454 07 5546 1644
QLD 4208 i
— Incident Location— -
Mame Risk Level Address
Behms Road JACCOBES WELL Behms Road JACOBS WELL QLD 4208
Source Ref: Cr59512
Action Source Ref:
Date Commenced: 15/JULM3 First Action: N
Officer Involved: DAVIS, Megan

Responsible Ofice:
Action Type:
Inspection Type:

nforcement Measure Type:
Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Outcome:

Qutcome Descrintion:

Due Date:

Date Contpleled

ES-RSD-SER-Gold Coast

Telephone Call

Called complainant to get additional details regardingcomplaint - said
concerned about groundwater contamination. Advised that a BUA for

well a5 extractive and screening approval.

2

Action Required - furtherinvestigation

advised that the departmentds eurrently considering enforcement action regarding sediment being deposited
onto the roadway. Currenly investigating regarding alleged waste dumping into extraction ponds,

Source Ref:

Action Source Ref:
Date Comnmenced:
Officer Involved:
Responsible Cffice:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

CR595612

18/JULM3

DAVIS, Megan
ES-RSD-SER-Goald Coast

Email Received

received email from GCCC regarding details of complainant

15

Manday uily 15 2013 4.22 P11 3108
Repon Ref ce_rp_running_sheet rdf
User Ref:  CEDS_DAVISME

DL Documents

First Action: Y

!nlllng waLrs 5 !e ! !y t!e aperator as
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@ Cicensiand Government
Environmental Protection Agency
Queensland Parks and Wildlife Service

Outcome: Action Required - further investigation
Outcome Description:
Due Date:

Date Completed:

Monday July 15 2013423711 3-128 DL Documents Page 124 of 232
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Health Services
Complaint Information System

Complaint Reference No: 37438

Received By Anna Nichols

Complaint Date 15/07/2013

Compilaint Time 14:18

Complainant Name sch3(10)(1)(b) Confidential source of informat; na

Complainant Address T ma

sch3(10)(1)(b) Confidential source of information

na 1,
Complainant Phone sch3(10)(1)(b) Confidential source1 eW‘JMI &

Complaint Type Water Pollution
Ccmplaint Category Release of Contaminants
Complaint Source Residential

A

Number of Previous Complaints: 1

Complaint History
complaint came through Local Law in the customer.contact centre. the

complainant states that the property is dumping a substance called
Bentonite which is a white clay that is used as lubricant to drill
underground. He says that it is entering the waterway and that it is all
over the road. The complainant also mentions that the road is very

slippery and dangerous to drive’on..Heme number for complainant
sch3(10)(1)(b) Conf

¢ ol i~ g AT N g N\}.ﬁn‘: 6\/\(‘{3 ;{ﬁ
ol Wﬁwwk_ F & ipeil-tin i A, l/s] ipcfu \7@_

sch3(14

%
Standard Of Service Site Visit & PIN or Direction Notice ****PLEASE PHONE AREA EHO
Occupant / Owner Name Bevan Lemming
Source of Compiaint approx 959
Pimpama Jacobs Well Road JACOBS WELL
Fi' Reference CE31/-/-
CR Number
Referred To Omar Demirovic JACOBS WELL 2466
Action Taken Alarm Unjustified Refered to Other Agency

Action Taken

Detail W jaf ﬂoaﬁ;j s f% U@f{

(ocehss Pelns  KoXd Tl cobs ol {

Date Completed
No Of Site Visits
Cfficer
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Contact us (Department of Transport and Main Roads) Page 1 of 2

Contact us

Complaint

If you have a complaint about an action or decision made by the department, we would welcome
the opportunity to assist you and resolve your complaint promptly and effectively in the first

instance.

We will treat complainants with courtesy and respect. However, to meet our duty of care
obligations to our staff, the department will not accept any complaints that are abusive, harassing
or threatening. If an online complaint is submitted containing offensive language it will not be

delivered.

To lodge a complaint using this web form, you will be required to provide your contact details. If
you wish to lodge an anonymous complaint, please call 132380° 8am-5pm EST. Monday to Friday
(not including public holidays).

Further action

If, after contacting us, you are not satisfied with the outcome of your camplaint, you may contact
the Queensland Ombudsman( http://www.ombudsman.qld.gov.auf. ).

The Queensland Ombudsman is an independent organisation that'investigates complaints about
the actions and decisions of Queensland's state anddocal government agencies.

*Local call - higher rates may apply from mobile phones and payphones. International callers phone 461 7 3834
2011,

* indicates required fields

Have you raised this issue with the department before? *

T Yes
“ No

Please provide details of your complaint : *

Forwarding’complaints from various residents within Jacobs Well about two sites operating
as North'End Industrial Solutions on Behms Road and Queensland Sand and Soil on Behms
Roadsand also'on Pimpama-Jacobs Well Road. These sites have a large volume of traffic
entering-and exiting and are tracking sediment onto the road. The sediment produces dust
which'is creating visibility and safety issues. Complainants are also advising that a water
truck is being used to wash down the road which is also creating safety issues. As a Senior
Environmental Cfficer within the Department of Environment and Heritage Protection I am
investigating the sediment being deposited into roadside gutters as a breach of the
Environmental Protection Act but wanted to forward the traffic and safety concerns to the
Department of Transport. Feel free to contact me should you require further detail

regarding the complainants.

What would you like to happen to resolve your complaint? *
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Contact us (Department of Transport and Main Roads)

Page 2 of 2

Investigate the complaint and determine whether an offence has occured under_your

jurisdiction.

Ceontact details

Preferred method of
contact: *

Title:

First name: *
Surname: *
Address line 1:
Address line 2:
Suburb:
Postcode:

State:

Contact number:

Email address: *

Retype email address: *

What best describes you
in relation to_this
enquiry? *

Organisation name: *

By email

Mrs
Megan

Davis

Queensland

0755832146
Numbers_ anly with no$Spaces including area code

megan.davis@ehp.qld.gov.au

username@domain.org.au

megan.davis@ehp.qgld.gov.au

username@domain.org.au

Organisation

DEHP

<Badd Pl omis

Queenstand Gevernment@ The State of Queensiand {Department of Transport and Main Roads) 2010-2013

Great state. Great opportunity.

13-128
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Davis Megan

ml” i, L = {6
From: Manahan Shane
Sent: Wednesday, 10 July 2013 1:30 PM
To: Davis Megan
Subject: RE: Request for Intelligence Support - Waragap Pty Ltd

That’s great Megan, thanks.

Will keep you posted on my progress and will ring you went | know more about surveillance options.

Regards,

Shane Manahan

intelligence Analyst

Strategic Compliance

Energy Resources and Enforcement Branch
Ph: (07) 3330 5532 Fax: {07) 3330 5634

Jepartment of Environment and Heritage Protection (EHP)
Level 7, 400 George Street, Brisbane QLD 4001
GPO Box 2454, Brishane QLD 4001

From: Davis Megan

Sent: Wednesday, 10 July 2013 1:13 PM

To: Manahan Shane

Cc: Williams Eloise; Hollister Angie

Subject: RE: Request for Intelligence Support - Waragap Pty Lid

Thanks Shane,

This issue has been ongoing for some time so‘end of this week or even next week is fine to start.

What you are proposing sounds great. Perhaps, depending on what you find we can discuss further in relation to

the surveillance?

believe most of the information is heid on the Gold Coast drive but I've copied across to T Drive:
T:\_Southern\SER\Waragap Pty Ltd

Hopefully you have access?

Regards,

Megan Davis

Senior Environmental Officer (Gold Coast & Scenic Rim)
Southern Region

Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.qgld.gov.au

Visit us online at www.ehp.qgid.qov.au
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From: Manahan Shane

Sent: Wednesday, 10 July 2013 12:18 PM

To: Davis Megan

Cc: Williams Eloise

Subject: RE: Request for Intelligence Support - Waragap Pty Ltd

Hi Megan,

Sorry | haven’t been in touch with you earlier, have been out of the office myself.

Eloise and | are currently working on another job in relation to[ECI however| will get started

on yours tomorrow. It will probably take me till at least the end of next week if no otherurgent jobs come in.

| will do up an intel report and profile for you as well as the analysis of waste tracking documents and will explore
the available options in relation to the possibility of surveillance at the site. Will this be sufficient for your

requirements?

Are you able to advise where information about the Waragap site is held —on the Gold Coast fileserver or Keeper or

both?

Am happy to discuss further and if there is something extrathat you require please email or call.

Regards,

Shane Manahan

Intelligence Analyst

Strategic Compliance

Energy Resources and Enforcement Branch
Ph: (07) 3330 5532 Fax: (07} 3330 5634

Department of Environment andHeritage Protection (EHP)
Level 7, 400 George Street, Brisbane QLD 4001
GPO Box 2454, Brisbane QLD 4001

From: Davis Megan

Sent: Wednesday, 10 July 2013 11:05 AM

To: Intelligence

Cc: Williams Elgise

Subject:RE: Request for Intelligence Support - Waragap Pty Ltd

Hi,
PO < e to check up on this one?

Cheers,

Megan Davis
Senior Environmental Officer (Gold Coast & Scenic Rim)
Southern Region
Environmental Services and Regulation
Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136
E-mail: megan.davis@ehp.gld.gov.au
13-128 DL chuments
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From: Manahan Shane On Behalf Of Intelligence

Sent: Tuesday, 2 July 2013 11:41 AM

To: Davis Megan

Cc: Williams Eloise

Subject: RE: Request for Intelligence Support - Waragap Pty Ltd

Hi Megan,

Thank you for your request for intelligence support.

We will be in touch shortly to discuss your request and timeframes etc.

"egards,

Shane Manahan

Inteiligence Analyst

Strategic Compliance

Energy Resources and Enforcement Branch
Ph: (07) 3330 5532 Fax: (07) 3330 5634

Department of Environment and Heritage Protection (EHP)
Level 7, 400 George Street, Brisbane QLD 4001
GPO Box 2454, Brisbane QLD 4001

From: Davis Megan

Sent: Monday, 1 July 2013 4:26 PM

To: Intelligence

Subject: FW: Request for Intelligence Support - Waragap Pty Ltd

Hi,

“lease find attached Requestfor Intelligence Support for Waragap Pty Ltd regarding alleged waste receipt.

Please don’t hesitate to contact me on 5583 2146 should you have any queries.

Regards,

Megan Davis

Senior Environmental Officer (Gold Coast & Scenic Rim)
Southern Region

Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.gld.gov.au

Visit us online at www.ehp.gld.gov.au

ga%,} Queensland

8" Government
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From: Glosko Brett

Sent: Monday, 1 July 2013 4:24 PM

To: Davis Megan

Cc: Hollister Angie

Subject: RE: Request for Inteiligence Support - Waragap Pty Ltd

Supported.

Brett Glosko

Manager {Gold Coast & Scenic Rim)

Southern Region

Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832140 Fax: 07 55832136

E-mail: brett.glosko@ehp.qld.qov.au

Visit us online at www.ehp.qld.gov.au

From: Davis Megan

Sent: Monday, 1 July 2013 4:13 PM

To: Gloskoe Brett

Cc: Hollister Angie

Subject: Request for Intelligence Support - Waragap Pty Lid
Importance: High

Hi Brett,

Please see attached — Request for Intelligence Suppert for Waragap Pty Ltd (Bevan's site).

If you approve please let me know and | willforward to the intelligence team - intel@ehp.qld.gov.au

Cheers,

Megan Davis

Senior Environmental Officer (Gold Coast & Scenic Rim)
Southern Region

Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.gld.qov.au

Visit us online at www.ehp.gld.gov.au

o) Queensland
Yaiey” Government
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Davis Megan

From: Glosko Brett

Sent: Monday, 1 July 2013 4:24 PM

To: Davis Megan

Cc: Hollister Angie

Subject: RE: Request for Intelligence Support - Waragap Pty Ltd
Follow Up Flag: Follow up

Flag Status: Compieted

Supported.

Brett Glosko

Manager (Gold Coast & Scenic Rim)
Southern Region
Environmental Services and Regulation
epartment of Environment and Heritage Protection
Tel: 07 55832140 Fax: 07 55832136

E-mail: brett.glosko@ehp.qld.gov.au

Visit us online at www.ehp.qgld.qgov.au

u(?j‘ﬁ -_?.‘ﬁ:g QHEERSlaHd
3% Government

From: Davis Megan

Sent: Monday, 1 July 2013 4:13 PM

To: Glosko Brett

Cc: Hollister Angie

Subject: Request for Intelligence Support = Waragap Pty Ltd
Importance: High

Hi Brett,
Please see attached — Request forlntelligence Support for Waragap Pty Ltd {(Bevan’s site).

If you approve please let me know and | will forward to the intelligence team - intel@ehp.gld.gov.au

Cheers,

Megan Davis

Senior Environrmental Officer (Gold Coast & Scenic Rim)
Southern Region

Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.gld.gov.au

Visit us online at www.ehp.qgld.gov.au
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__CA SKERS

Davis M_egjan
- = —

From: Davis Megan

Sent: Monday, 8 July 2013 11:56 AM
To: |sch3(10)(1)(b) Confi1

Cc: Hollister Angie

Subject: RE: sand mining dump

Hi [seh3O)(D)(®)

Thanks for your email.

The Department of Environment and Heritage Protection {the department) is investigating this site'and issued a
formal warning to the operator last week. Depositing sediment onto a public road is not acceptable and it is likely
that further enforcement action will be taken if the operator continues to do so.

In relation to the alleged dumping of waste within the extraction pond on the site - further investigation is occurring
into this. The department closely monitors the water monitoring results from the site which have largely been

ithin the acceptable range of parameters that are on the environmental approval however, an additional
investigation is being undertaken regarding alleged waste being dumped into the extraction pond within the site.

The safety issue of the water truck on the public road has been raised with the operator but it is not within the
jurisdiction of the department, therefore the matter will be forwarded to the Department of Transport and Main

Roads.

I will provide you with a further update later this week.
Regards,

Megan Davis
Senior Environmental Officer {(Gold Coast & Scenic Rim) Southern Region Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136
E-mail: megan.davis@ehp.gld.gov.au

fisit us online at www.ehp.gld.gov.au

————— QOriginal Message---—
From sch3(10)(1)(b) Confidential source of information

Sent: Monday, 8 July 2013 10:26 AM
To: Davis Megan
Subject: sand mining dump

Hello,
For some months now | have been sending you emails about the concerns of local residents about the

waste dump at Jacobs Well and it appears that the operators of the sand pit are not taking you seriously as far as the
warnings go! The condition of the roadway is not acceptabie to the residents and in fairness to the local residents
sthey have been very tolerant of the mud on the road! | was told by your department that washing the road was not
an option and that the trucks should not be leaving the property without being washed as is the practice in quarries
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. The washing of the road is a useless operation as the sediment is then deposited on the sides of the road and this is
now stopping the water from getting away when it is raining. | was driving along the pimpama-Jacobs Well Road on
Friday night and a water truck was stopped on the road while watering the mud off the road,this is a dangerous
practice and someone will eventually run into a truck that is stopped on a main road. The operators of the dump are
ignoring all the warnings and this operation should be stopped immediately . This dump should never have been
approved right next to a residential area and this is another issue which needs to be questioned,who did give the

approval to dump waste in a clean water table ?
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Queensiand

Enguiries: Megan Davis
Telephone: (07) 5583 2146 Government
Our reference: 241591 /BST 885v 7 EEGEIVED 7 HEGlsTEnED Tl
Dept of Environment and Herltage Protection gguironment and
27 June 2013 Gold Coast Heritage Protection
27 JUN 2013
Bevan Laming <
Waragap Holdings Pty Ltd File #: w&&lﬁ;ﬁ37 N
1754 Jacobs Well Road 2\ 6hAan

Jacobs Well QLD 4208

Dear Mr Laming,

RE: Warning Letter - Sediment on public road and roadside gutters

I refer to the warning letter issued to you with respect to the release of prescribed water
contaminants {sediment) from the site described at Lot 1 Plan RP186126, L'ot 1 Plan SP102616 and

Lot 6 Plan RP6848 situated at Behms Road, Jacobs Well (the site).

Departmental officers inspected the site on 20 June 2013 after receiving additional complaints that
sediment was being deposited on public roads and roadside"guiters from the site. Whilst it is
acknowledged that Waragap Holdings Pty Ltd has implemented'mitigation measures including
cementing entry/exit points, installing shaker gridssand lining internal roads with rock, sediment
continues to be deposited from the site onto the external'roads including Pimpama-Jacobs Well

Road and Behms Road.

You are advised that the measures you havelimplemented must be maintained to be effective and/or
additional mitigation measures must be installed to ensure that sediment does not leave the site.

Departmental officers will inspect thesite in the coming weeks. If improvements are not observed,
further enforcement action may be taken such as a Penalty Infringement Notice (PIN) for breach of
Section 440ZG of the Environmental Protection Act 1994 ($1100 to $2200 fine),

if you wish to discuss this matter further please contact Megan Davis, Senior Environmental Officer,
on telephone 5583 2146,

Yours sincereiy

sch4 - Personal information

rett Glosko
Manager (Gold Coast & Scenic Rim)

Southern Region
Environmental Services and Regulation
Department of Environment and Heritage Protection

Level 1 APVC Building

14 Edgewater Courl Robina
PO Box 4244

Robina Town Cenire
Queensland 4230 Australia

Telephone +gﬁ1 7 3?
13-128 DL Documents Facsimile + 139‘*52% %1%%5
Page 1 of 1 Website www chp.gid.gov.au
ABN 46 640 294 485



RECEIVED / REGIﬁTEBED
Dept of Environmant and Heritage Protection
Qeld Const
27 JUN 2013
Fife #; &AL
Iteif # 2\ 632

Inspections Toolkit

Environmental Protection Act 1€94

{evel &, B and C) Checkiist, On-Site Recerd & inspection Report

1. General information

Company name: Waragap Pty itd | Date of inspection:

241591 20 June 13

Time: 11.30am

Trading as: Wholesale Sands — previously Beejays Investments

EA/DA numbersEPPROG690613

Description of business activity/ERAs and EA’'s/BUA’s:
Lot 1 Plan RP193686 and Lot 2 Plan SP102616

DA: SPCE01179810 — ERA 16 1(c} dredging in a year more than
100 000t to 1 000 000t of material.

CA: iPCE00615207 — ERA 16 3 (a) screening, in a year, 5000t tg
100 000t of material

BUA: ENBU01192410 - concrete washout to treat ASS
BUA: ENBU0138311C - accepting drilling waters to ¢btain sand

Lot 1 Plan RP186126, Lot 1 Plan SP102616, Lot 6 Pian RP6848

DA: IPDE00383806B11 ~ ERA 16 1(c)dredging in‘a year more
than 100 000t to 1 000 000t of material and ERA 16 3 (b)
screening, in a year, 100 000t to 1 000000t of material

BUA: ENBU02025510 — aceepting concrete washout materials to
treat ASS

File number: BST885+4 7

Street address: 961 Pimpama Jacobs Well Road, Jacobs Well

Site representativefs: Bevan Position/s: Owner/operator
Laming

Contact telephone: 5546 1454

Department's representatives: Megan Davis, Claire Spicer-Bell

Registered business address: Waragap Holdings Pty Ltd Suite 1, 86 Mount Eliza Way , Mount Eliza VIC 3930

Inspection level (check box): Level A [[] Level B [X Level C []

Page 1 of 10 « 130404 EM1162
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Inspections Too!kit

(Level A, B, and C) Checklist, On-Site Record & inspection Report

2. Pre-inspection considerations

Environmental risk

Low

Last inspection date

6 July 2012

(General description of location
and surrounding environment

The site is located at Jacobs Well — a floodplain of the Logan/Albert River.

The department has been verbally advised that the sand deposit is likely to
have been washed down from the river and covered some time age as it is
not a saline sand.

The area has naturally occurring high groundwater — which.is why'it is
known as Jacobs Well — and it appears that this is naturally influenced by
acid sulphate soils as the entire region has low pH ground waters with high
aluminium and iron levels, particularly after rainfall.

History of the activity

Ongoing sand extraction and screening site. Potential issues with
groundwater contamination due to high pH in pond waters (high
groundwater level in this area). Ongoing issues with dust, sediment on the
road, potential waste acceptanesiand breach of pond walls resulting in
water entering neighbouring site {North End Industrial i Site
is continuing to extract sand, screendt and sell it. Also hofds BUA's to
accept clean fill and drilling waters to deposit into pond. Lonhg term aim to
refill pond with clean fill. In some area's pond is 8m in depth.

QOutstanding issues and/or non-
compliances/enforcement (e.g.
environmental protection orders)

Ongoing complaints' fromdhe local community regarding dust nuisance and
sediment on the road from the properties entry driveways.

Industry specific hazaras — cons

ider.personal safety

Waste Possibletinert waste on site

Quarrying Dust = from dumping clean fill onio the site to use as fill for the onsite lake.
Large vehicles moving around the site.

Other NA

Personal protective equipment (PPE) — consider whether any PPE is required

Safety helmet Yes [ ] No [

Hearing/protection Yes [] No

Eye protection Yes [ ] No X

Protective ¢lothing Yes [X No []

Protective footwear Yes B No []

Respiratory protection Yes [ ] No[X

Other | Yes [X] No[] if yes, describe PPE: High Vis vest -

Arrange safety induction training | Yes [ ] No

with occupier of site before any
work is done

13-128
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Depantmant of Environmen! and Heritage Protection

Inspections Toolkit

2. Observations

Sediment is being washed from | See Figures 1 to 2.
the site onto the road from the
entry/exit point on on Pimpama-
Jacobs Well Road.

Sediment is building within the See Figure 3 to 4.
stormwater drains on Pimpama-
Jacobs Well Road.

Entry/exit areas are not being See Figure 5 (Pimpama-Jacobs Well side) and Figur
maintained (swept or washed)

Sediment is being tracked from See Figure 7.
' | the site onto the road from the Y 4
entry/exit point on Behms Road.

Page 3 of 10 « 130404 EM1162 ABN 46 640 294 485

Great state. Great opportunity.




Inspecticns Tooikit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

& .m-.{, Rl

Cie T

Figure 2 — Sediment being washed onto Pimpama-Jacobs Well Road Entry Point 2

DL Documents
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Inspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

Figure 3 — Sediment on Road at Pimpama-Jacobs Well Road Entry P

oint

Figure 4 — Sediment on Road at Pimpama-Jacobs Well Road Entry Point 2 (see map below)
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Inspections Toolkit

{Level A, B, and C) Checklist, On-Site Record & Inspection Report

Figure 6 — Entry/exit Point along Behms Road not being maintained
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Inspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & inspection Report
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Iinspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

4. iInspection resuits surmmary

Overall Findings

General observation/s Sediment observed on road from Waragap's
operations at both Behms Road and Pimpama-Jacobs
Well Road. Verbally warned operator that EHP will
take enforcement action if improvement.is not seen
immediately. Whilst the infrastructure has been
installed it is not being maintained — advised, that
sediment should not be leaving the site atall.
Operator advised that he had just purchased a
sweeper and will train the water truck driver in wetting
down internal roads instead of external roads. Wifl
follow up with final warning letter and another
inspection in a few weeks.

Compliance level I Environmental nuigance/minor non-compliance

] Actual.efrisk of material harm/repeat non-
compliance

Actual or risk of serious harm
Compliant

Fully compliant/best practice

Environmental risk (1) Very low
{2) Low
(3) Moderate
{4) High

(5) Very high

OO0 XOEO

5. Nzturai justice
X The personhas been provided with the opportunity to put their side of the story forward.

Dsicussed whilst on site with Bevan L.aming, site operator. He advised that it was the operator of the wheel
wash that wasn't listening and he would terminate him and employ someone else who would listen.

D List any information and/or defences provided.

Bevan advised that he had been using the water truck twice a day but it was very busy at the moment —
high traffic of trucks entering and exiting the property. He had bought a sweeper that day and was planning
to use it as soon as possible.

X] The Department has considered the information or defences provided.

MD advised that the department acknowledges that Bevan has undertaken actions to prevent the sediment
from leaving the site however the shaker grid and concrete driveway still needed to be maintained to ensure
they worked effectively. The sedimentcan not leave the site — the water truck needs to be used on the

DL Documents
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Inspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

internal roads, not the external road (bitumen). Also advised that an inspection would be undertaken in the
coming weeks to determine whether the site was compliant and if not a fine would likely to be issued.

The decision-maker and environmental officer are free from bias or the perception of bias.

6. Zcotrack

Ecotrack case CA28238 - Level B, Reactive Initial

number

Activity Time {nours) Comments

Piarning 0.5 Reviewed file and recent complaints .

Inspecticn 1 Observed entry points on the site for approximately 5 mﬂmtes each
and took photographs

Reporting 2 :

Total 3.5 "4

7. Recommendaticn

Enforcement measure

Date issued:

Type:

Next due date:

Verbally Warning

Verbally warned operator whilst on site and explained the maintenance issue
and not allowing sediment to leave the site. Advised that additional mitigation
measures like a wheel wash may be required if improvements are not observed.
Also advised that officers from the department would be inspecting the property
in the following weeks and if the sediment had not been cleaned up, further
enforcement action such as a PIN would likely to be taken. Will send formal
final warning letter.

Next inspection date

First week of July 2013.

§. Endorsement

The recommending cfficer and supervisor are required to sign and date below.

Recommending Officer

Supérvisory Review

Signature:

sch4 - Personal information

Signature:

sch4 - Personal inf

Print Name: Megan Davis

Print Name: Angie Hollister

Position: Senior Environmental Officer

Position: Principal Environmental Officer

Date: } § June 2013

Date: 7 /Q‘IZDI% )
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inspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

Map of Site and Observations during Inspection

Behms Road Entry Peint

Pimpama-Jatobs Well
$ Road Enfry Point 1

e
-~
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CKS 862

My

Davis Mggan

— Es
Cc: Hoilister Angie
Subject: RE: Pimpama-Jacobs well road

Just to give you an update - | inspected the site last Thursday and got the operator to meet me there so | could point
out the issues in question. Whilst controls are in place {water truck, shaker grid, cemented driveway) they are not
being maintained which is creating the issue of the sediment being tracked out onto Pimpama-Jacobs Well Road.
The operator now understand this issue and has instructed his empicyees to undertake regular maintenance to
ensure the sediment isn't being tracked out. | will inspect in another week or two to determine if improvement
have been achieved. If not, further enforcement action will be undertaken by the department.

Groundwater monitoring and water monitoring of the on-site ponds is being undertaken at'the site which is
provided to the department as part of licensing requirements. The department reviews these'results regularly.

he department is currently investigating the alleged dumping of waste at this site.

To date, departmental officers have witnessed only clean fill being usedto fill the dredging ponds on the site, which
is permitted.

| hope this addresses your concerns, please don't hesitate to call me should you have any guestions.

Regards,

Megan Davis
Senior Environmental Officer (Gold Coast & Scenic Rim} Southern Region Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136
E-mail: megan.davis@ehp.qld.gov.au

Visit us online at www.ehp.gld.gov.au

————— Original Message---—-
From .I sch3(10)(1)(b) Confidential source of information

Sent: Thursday, 20 June 2013 9:49 PM
To: Davis Megan
Subject: Re: Pimpama-Jacobs well road

Hello Megan,
The operators of the waste facility at Pimpama ,Jacobs Well Road seem to be ignoring the warnings

from your Department as there has not been any change in the activities at the 2 addresses concerned! | drive
along this road at least 2 times a day and the roadway outside is still having sediment dropped from almost every
transport vehicle that enters the sand pits! The mud is dropped on the road by the trucks and as soon as it dries it
turns into dust which is another problem especiafly that it is being stirred up by the westerly winds! The approvals
for dumping should never have been approved as the waters in the sand mining pits was pristine and now they are
heing poltuted with rubbish especially being right next door to a residential areal The residents of Jacobhs Well have
used the underground water to water their gardens but | am sure that the water table will eventually suffer the

demise of the dumping in the sand pits!
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The operators of this facility on Pimpama ,Jacobs Well Road are clearly breaking the law and have had more than
enough time to put things in order,| do not believe for one minute that they intend to do anything more to stop the
mess on the road! | am sure that if | was driving down a major road in Brishane or any other city dropping mud on
the road that | would be stopped immediately and put off the road and possibly given a fine !

There is no difference to the situation in Jacobs Well and it should not be allowed to continue this way! They
should be shut down now as this has been going on for many months now! Ask the other residents of Jacobs Well

how they feel about this dump in there back yard?

On 12/06/2013, at 2:43 PM, Davis Megan wrote:

> Good Afternoon-

>

> Thank you for your email this morning regarding sediment being tracked
> onto Pimpama-Jacobs Well Road.

>

> The department has received a number of complaints regarding sediment
> being tracked onto the road from this operator over the past couple of

> months, has sent a formal warning letter to the operator and undertook
> an inspection of the site last week. The operator has recently

> installed cattle grids and cemented the entrance to the properiy at

> bhoth entry gates on Pimpama-Jaccbs Well Road and also at the entrance
> to Behms Road. Due to a large volume of trucks enteringand exiting

> the property it appears that the sediment is still makingitsway past

> these controls.

>

> | telephoned the operator this morning and warngd himsthat he needs to
> clean the sediment off the road and prevent mgre from being tracked out.
> | will be undertaking an inspection of the site in the coming weeks to

> determine if the site is compliant with the'direction that was issued.

> If not, further action will be taken by the department.

>

> Thank you again for your cofrespondence and | will keep you updated

> regarding the outcome.

>

> Regards,

>

> Megan Davis

> Senior Environmental Officer (Gold Coast & Scenic Rim) Southern Region
> Environmental Sefvices and Regulation Department of Environment and
> Heritage Protection

> Tel: 07 55832146 Fax: 07 55832136

> E-mail: megan.davis@ehp.qld.gov.au

P
> Visit us online at www.ehp.qld.gov.au
p-d

>

> -----0riginal Message-——

> From

> Sent: Wednesday, 12 June 2013 10:52 AM
> To: Quintal Claire
> Subject: Pimpama-Jacobs well road
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> Hello Claire,

> | took this picture of the mud on the road today!

> It appears that the owners of that property do not have any respect

> for the local residents and the warnings from your department. Maybe
> the gates need to be locked until they comply with the laws?

>
>

>
> The information in this email together with any attachments is intended only for the person or entity to which it is

addressed and may contain confidential and/or privileged material. There is no waiver of any
confidentiality/privilege by your inadvertent receipt of this material.

> Any form of review, disclosure, modification, distribution and/or publication of this email message isyprohibited,
unless as a necessary part of Departmental business.

> If you have received this message in error, you are asked to inform the sender as quickly as passible and delete
this message and any copies of this message from your computer and/or your computeg8ystem network.

>
>
>
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Department of Environment and Hertage Protection

inspections Toolkit

Environmerntal Pretection Act 1594

(Leve! A, B and C) Checkiist, On-Site Record & Inspecticn Report

1. General information

Company name: Waragap Pty Itd | Date of inspection: Time: 11.30am

241591 6 June 13

Trading as: Wholesale Sands — previcusly Beejays Investments EA/DA numbe
Description of business activity/ERAs and EA's/BUA's: File number: ‘v‘@ 7
Lot 1 Plan RP193886 and Lot Z Plan 8P102616 ,

DA: SPCE(G1179810 — ERA 16 1(c) dredging in a year more than
100 000t to 1 000 000t of material.

DA: IPCE0G615207 — ERA 16 3 (a) screening, in a year, 5000t t
100 000t of material

BUA: ENBU01192410 — concrete washout to treat ASS
BUA: ENBU0i 383110 — accepting drilling waters to obtain’san

LMRPBMB

Lot 1 Plan RP186126, Lot 1 Plan SP1026

DA: IPDE00383806B11 — ERA 16 1(c
than 100 000t to 1 000 000t of materia

BUA: ENBU02025510 — accepting concrete washout materials to
treat ASS

Contact telephone: 5546 1454

Inspection level (check box): Level A [X] Level B[] Level C[]

2. Pre-inspeciion considerations

Environmental risk lL.ow

ABN 46 640 294 485
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inspactions Tooikit

{Level A, B, and C) Checklist, On-Site Record & Inspection Report

Last inspection date

6 July 2012

General description of location
and surrounding environment

The site is located at Jacobs Well — a floodplain of the Logan/Albert River.
The department has been verbally advised that the sand deposit is likely to
have been washed down from the river and covered some time ago as it is
not a saline sand.

The area has naturally occurring high groundwater — which is whinit is
known as Jacobs Well — and it appears that this is naturally influenced by
acid sulphate soils as the entire region has low pH groundwaters with high
aluminium and iron levels, particularly after rainfall.

History of the activity

Ongoing sand extraction and screening site. Potential issues with
groundwater contamination due to high pH in pond watersy(high
groundwater level in this area). Ongoing issues with'dust, sediment on the
road, potential waste acceptance and breach ofipond walls resulting in
water entering neighbouring site (Narth End Industrial

is continuing to extract sand, screen it and sell it. Also holds BUA's to
accept clean fill and drilling watérs to depasit into pond. Long term aim to
refill pond with clean fill. In somes@rea’s pond is 8m in depth.

Site

Qutstanding issues and/or non-
compliances/enforcement (e.g.
environmental protection orders)

Ongoing complaints from thejlocal'community regarding dust nuisance and
sediment on the road from the properties entry driveways.

Industry specific nazards — cons

ider personalisafety

Waste Possihle inert waste on site

Quarrying Dust— from dumping clean fill onto the site to use as fill for the onsite lake.
Large vehicles moving around the site.

Other NA

Personal protective equipmeant (

PPE) — consider whether any PPE is required

Safety helmet Yes [] No [
Hearing protection Yes [] No[X
Eye protection Yes [] No [
Protectivéiclothing Yes [X] No []
Protective footwear Yes D No []
Respiratory protection Yes [ ] No
Other Yes [X] No[ ] If yes, describe PPE: High Vis vest -
Arrange safety induction training | Yes [] No [X

with occupier of site before any
work is done

3. Observations

Sediment is being tracked from

See Figures 1 to 4.

Page 3388, 130404 EM1162
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Uepartment of Environment and Heritage Protection

Inspections Toolkit

Sediment is being tracked from
the site onto the road from the
entry/exit point on Pimpama-
Jacobs Well Road.

See Figures 1 to 4.

The operator has installed a
shaker grid at the site entrance
and cemented the entry way to
the site.

amount of traffic currently entering and exiting the site (obser
dogs within a space of 5 minutes) and it appears that the
maintained effectively. The environmental officers ob
concrete entry way had a thick layer of dust/sedim
picked up by the vehicles exiting the site and tr
Pimpama-Jacobs Well road and Behms Road - s

bitumen of
elow.

Sediment is being tracked from
the site onto the road from the

entry/exit point on Behms Road.

See Figures 5 to 8. ,

Figure 1 ~ Sediment on Road at Pimpama-Jacobs Well Road Entry Point 2 (see map below)

Page 3 of 9 + 130404 EM1162
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Inspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

Figure 2 — Sediment on Road at Pimpama-JacobsWell Road Entry Point 2 (see map below)

-

Figure 3 — Sediment on Road at Pimpama-Jacobs Well Road Entfy Point 2 (see map below)
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inspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

Figure 5 — Shaker Grid and Cemented Exit/Entry point at Pimpama-Jacobs Well Road Entry Point 2

PP, +
UL poculticrits
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inspections Toolkit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

k' :’-.

Figure 7 — Sediment covering concrete and bitumen at Behms Road Entry/Exit point
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inspeciions Toolkit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

4. Inspection resuits summary

Overz!l Findings

General observation/s

Sediment observed on road from Waragap's
operations at both Behms Road and Pimpama-Jacobs
Well Road.

Compliance level

Environmental nuisance/minornen-compliance

[ 1 Actual or risk of material harm/repeat non-
compliance

1 Actual or risk of serious harm
[ ] Compliant
[ Fully compliant/best practice

Environmental risk

(] (1) Very'low
(2yLow
] (3) Moderate
[ 1.4(4) High
[ 1 (5) Very high

8. Natural justice

XI The person has been provided with the opportunity to put their side of the story forward.

Telephone Bevan Laming on 12 June 2013 advising that departmental officers observed sediment being
tracked onto the road from his premises, particularly at the entry point on Pimpama-Jacobs Well Road.

List any information and/or defences provided.

Bevan advised that he had heen using the water truck twice a day but it was very busy at the moment —
high traffic ofitrucks entering and exiting the property. He had also installed the shaker grid and concrete

driveway recently.
The'Department has considered the information or defences provided.

MD advised that the department acknowledges that Bevan has undertaken actions to prevent the sediment
from leaving the site however the shaker grid and concrete driveway still needed to be maintained to ensure
they worked effectively. The sediment needed to be cleaned off the road and the water truck may need to
be used more frequently due to the increased traffic. Also advised that an inspection would be undertaken
in the coming weeks to determine whether the site was compliant.

< The decision-maker and environmental officer are free from bias or the perception of bias.
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Insneciions Toolkit

(Level A, B, and C) Checklist, On-Site Record & inspection Report

6. Ecotrack

Ecotrack case CA28238 — Level A, Reactive Initial

nurnber

Activity Time (hours) Comments

Planning 1 Reviewed file and recent complaints

Inspection 0.5 Observed entry points on the site for approximately 5. minutes each
and took photographs

Reporting 2

Total 35

7. Recommendation

Enforcement meaasure

Date issued:

Type:

Next due data:

Verbally Warning

Contacted site owner/operator Bevan Laming on 11 June 2013 and verbally
warned him that the sediment needed to be cleaned off the road and the shaker
grid and cemented driveway maintained to ensure further sediment is not
released off the site. Officersfrom the department would be inspecting the
property in the following weeks and if the sediment had not been cleaned up,
further enforcement action such as a PIN would be considered.

Next inspeciion date

First week of July 2013.

8. Endorsement

The recommending officer and supervisor are required to sign and date below.

Recornmending Officar

" Eupervisory Review

Signature:

sch4 - Personal information

Signature:

sch4 - Personal informd

Print Name: Megan Davis

Print Name: Angie Hollister

Position: Senior Environmental Officer

Position: Principal Environmental Officer

Date: 134dune 2013

Date: /8/6 /{ 2

13-128
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inspeciions Tooikit

(Level A, B, and C) Checklist, On-Site Record & Inspection Report

Map of Site and Observations during inspection

ehims Road Entry Point

ffﬂ‘ .

Pimpama-Jacobs Well
Road Entry Pgin| 1
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From: Pam [mailto:pam@wholesalesands.com.au]
Sent: Thursday, 16 May 2013 9:32 AM
To: Quintal Claire

Subject: FW; [Fwd: The Chief's Pics]

Good Morning Claire,

Please find attached recent photos of the new grid in the quarry.
Regards

Bevan Laming

Wholesale Sands & Wholesale Sands Recycling

1754 Jacobs Well Road

Jacobs Well Qld 4208

PH: (07) 5546 1454

EX: (07) 5546 1644

pam@wholesalesands.com.au
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Davis Megan

—_—— —_———
From: Davis Megan
Sent: Wednesday, 26 June 2013 11:38 AM
Jo: 'PEASE Mark’
Subject: RE: Wholesale Sands

HI Mark,

As discussed, Waragap Pty Ltd trading as Whoiesale Sanc holds a current Benefical Use Approval that allows for the
beneficial use of concrete washout in acid sulphate soil treatment and for the recovery of aggregates and sand at

124 Behms Road, Jacobs Well QLD 4208.

Waragap also holds a number of development approvals and BUA’s for this site and the adjeining site, accessible by
Pimpama-Jacobs Well Road. These approvals are on the departmental public register. T6 obtain copies of these
permits please telephone Permit and Licence Management on 1300 130 372.

Regards,

Megan Davis

Senior Environmental Officer (Gold Coast & Scenic Rim)
Southern Region

Environmenta! Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp,gld.gov.au

Visit us online at www.ehp.qld.qov.au

Queensland
Government

From: Davis Megan

Sent: Tuesday, 25 June 2013 4:30 PM
‘0: 'PEASE Mark'

Subject: RE: Wholesale Sands

Hi Mark,

[ can configm that Waragap Pty Ltd operating as Wholesale Sands and Soil have a Beneficial Use Approval to accept
concrete washout onto their site to treat untreated acid sulphate soils in addition to their extraction and screening

approvals.

I can also advise that accepting untreated acid sulphate soils is not an Environmentally Relevant Activity which
requires an approval under the Environmental Protection Act 1994 as it does not constitute ‘regulated waste’ or
‘contaminated soil’ however, if Wholesale Sands does accept this material they must comply with the following.

Any operator removing, transporting, storing, treating or disposing of ASS should comply with:

-STATE PLANNING POLICY 2/02 Planning ond Managing Development Involving Acid Sulfate Soils (the new SPP for
ASS was expected to be completed by SDIP with input from NRM and DSHITIA by April 2013). James — if you wish |

can get an update on this for vou.
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-Queensland Acid Sulfate Soil Technical Manual: Soil Management Guideline available on the EHP website {the new
Manual will be completed by Lauren Obrien, DSHITIA early this year)
-any other relevant guidance material which outlines best practice for handling, treating and disposing of ASS

-EP Act s319 General Environmental Duty (GED/ for operators to take all practical and reasonable measures to
inform themselves of ASS best management practices and prevent and/or minimize harm

-EP Act s440ZG Depositing prescribed water contaminants in waters and related matters

-EP Act 5443 Offence to place contaminant where environmental harm or nuisance may be caused. Several EP Reg
Schedule 9 ‘Prescribed Water Contaminants’ items could be considered ASS-related, making it an offence to dump
ASS or ASS-contaminated waters.

-if ASS is removed from a site on the CL register a soil disposal permit may be required

-any applicable local Council faws, regqulations and policies

Regards,

Megan Davis

Senior Environmental Officer (Gold Coast & Scenic Rim)
Southern Region

Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.gld.qov.au

Government

From: PEASE Mark [mailto:MPEASE@goldcoast.qld.goviau]
Sent: Thursday, 13 June 2013 3:49 PM

To: Davis Megan

Subject: RE: Wholesale Sands

Hi Megan

Thanks for getting back to memRegarding ASS management, on our site-by site basis, we have taken the general
approach of managing them in aceordance with our Environmental Management System procedures for ASS. This
includes, for projects involving >100m3 sample, prepare a management plan and contact Town Planning on ph-
55828152 to determine if any Town Planning requirements are triggered. For projects involving >1000m3 sample,
contact Town Planfiing @n ph-55828152 to determine if any Town Planning requirements are triggered and submit for
approval a draft@nvironmental management program to DEHP (hasn't been any ASS projects of this scale to-date). It
would be preferred iFASS could be undertaken (if required) at the Wholesale Sands site. I'll wait on your advice about

that,

I've spoken teyDevelopment Compliance again this afternoon. Apparently we wouldn't require any land forming permit
etc. Existing requirements on the site would cater for that aspect.

Will wait to hear back from you in a couple of weeks.
regards

Mark

From: Davis Megan [mailto:Megan.Davis@ehp.gld.gov.au]
Sent: Thursday, 13 June 2013 15:15
To: PEASE Mark
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Cc: Hollister Angie; Quintal Claire
Subject: RE: Wholesale Sands

Hi Mark,

This has been an ongoing issue for Wholesale Sands for some time now.

Wholesale Sands does not have a current environmental approval to accept untreated acid sulphate soils, however,
under the previous legislation an approval was not required providing that the soils was treated in accordance with
the Acid Sulphate Soil Management Plan from the site of extraction. | will review the legislation and confirm
whether this is still the case — this may take a couple of weeks as | may need to seek advice from our£orporate

office.

Can you advise whether Council hold a current Acid Sulphate Soil Management Plan for these works?

Accepting and treating ASS and using it to backfill the Wholesale Sands site, subsequentiy,changing the ground
levels of the site, and potentially the end use of the site, may also need to be approved by Council’s development
assessment team. Have you spoken to anyone from this team as yet?

Aaving said this, reusing ‘waste’ and avoiding landfilling is the ultimate aim‘of the Waste Reduction and Recycling
Act 2011 and we commend the Council on taking steps to achieve this objective, however, we want to ensure that
the risks involved in transporting and treating acid sulphate soil and reinterring'it into a2 wastewater pond that
connects with groundwater does not impact on environmental values.

Please don't hesitate to call me should you have any queries on 5583 2146. | will be in touch in a couple of weeks.

Regards,

Megan Davis

Senior Environmental Officer (Gold Coast 8 Scenic Rim)
Southern Region

Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.qld‘gov.au

visit us online at www.ehp.gld.gov.au

Fovernment

From: PEASE Mark [mailto:MPEASE@qgcldcoast.gid.gov.au]

Sent: Thursday, 13 June 2013 11:28 AM
To: Davis Megan

Cc: Quintal Claire

Subject: RE: Wholesale Sands

Hi Megan

Long time, no chat. | hope you are going well. | spoke to Claire recently regarding a question | have with Wholesale
Sands (Waragap Holdings Pty Ltd) and understand you are the contact person at the moment.
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In late 2011, | was tick tacking with Janelle Bush about this site. It lead to us starting to utilise this site for disposat of
certain limitad materials, including acid suifate soils. However, shortly after, we found out that the site was under
compliance action by Council's Development Compliance section. Utitising the site stopped immediately to prevent
any potential conflict of interests issues for Council.

Its come up recently whether utilising the site for disposal of certain materials may be an option again? | spoke to
Council's Development Compliance section last week who advised that the previous non-compliance matters are all
but resolved. They didn't have any objections with utilising the site again subject to the status/advice from DEHP.

The most benefit to Council in utilising this site would be for disposal of spoil from flood mitigation maintenance works
on the Jacobs Waell floodplain. Some of this material would contain ASS's. There would also be benefits (despite
requiring additional transport) in utilising this site for disposal of soil materials from maintenance and construction
activities in from other areas of the Gold Coast. Presently this type of material is dried, treated (if required) and
disposed to landfill if a re-use can't be found. The volume of soil materials (dried) sent to landfill in 2012/13,will be
about 65,000 tonnes at a cost (landfill charges only) of about $6M. This cost does not include
handling/drying/treatment or the cost to Council for the landfill space. The ability to dispose of construction and

demolition waste at the site would also be beneficial.

The Engineering Services section of Council has reduced the volume of materials sent todandfiil byiat least 100,000
tonnes/yr compared to 4-5 years ago. This has been achieved through a combination of aveidange, reuse and
recycling. Being able to utilise the Wholesale Sands site for disposal of scil material and/or other materials such as
construction and demaolition waste would achieve a number of further benefits.

Could this request please be considered and advice provided at DEHP's convenjence. Please let me know if you'd
fike any further information.

Thankyou

Mark

From: Bush Janelle [mailto:Janelle.Bush@derm.gld.qov.au]
Sent: Friday, 21 October 2011 8:20

To: PEASE Mark
Subject: RE: Wholesale Sands

Hi Marik,

Please find attached a copy of the beneficial reuse approvals which apply to the Wholesale sands site (Lot 6 on
RP6848, Lot 1 on RP186126 and'Lot 1 on SP120616). The heneficial reuse approvals permit the reuse of concrete
washout and drilling waters JTheexisting development approval for the site permits the conduct of dredging and
screening. In addition to these approvals, Wholesale sands have been requested to submit an acid sulfate soil
management plan and site based management plan which incorporates the rehabilitation conditions of the
development approvalfor review and comment by the department prior to the commencement of filling activities.
These documentsare vetto be received by the department.

I have madeseontact with Dennis Baker from ESSA (the consultant for Wholesale sands) to discuss the owners
(Bevan Laming) intentions with respect to the receipt of C&D waste at the site for the filling activities. Dennis has
indicated that he does not believe that it is Bevan's intention to take C&D waste. | have however also provided email
correspondence to Dennis and Bevan outlining that C&D waste is not currently permitted to be received and or sorted
on site and that the above information is required to be submitted and reviewed by the department prior to the

commencement of filling activities.

| will let you know if further communication is made with the department to seek a waste transfer station approval to
receive and sort C&D waste.

Please note that the above information is the same for the neighbouring land {Lot 2 on SP102616 and Lot 1 on
RP193686) also owned by Bevan Laming, previously operating as Queensland Sand and Soil.

Piease let me know if you require any further information.

Regards,
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Janelle Bush

Principal Environmental Officer

Environmental Services

South East Region- Gold Coast

Department of Environment and Resource Management
Ph: (07) 5583 2132

Fax: (07) 5583 2136

Level 1
14 Edgewater Court
ROBINA QLD 42286

PO Box 4244
ROBINA TOWN CENTRE
ROBINA QLD 4230

Fro:m: PEASE Mark [mailto:MPEASE@goldcoast.gld.gov.au]
Sent: Wednesday, 19 October 2011 9:37 AM

To: Bush Janelle

Subjeci: Wholesale Sands

Hi Janelle

Thanks for your time yesterday to have a chat about Wholesale,Sands. As discussed could you please
provide either a summary and/or the relevant permits to confirm what materials/products, and under what
conditions if any, are approved by DERM for disposal at'that site.

FYI - | have spoken to Zelda Matthews of Coeuncil's Development Compliance and it seems that there may be

some concerns from Zelda's perspective from pointsthat | passed on from yesterdays meeting.

Thankyou

Mark

Mark Pease

Coordinator Environmental Management
for the Chief Executive Officer

Gold Coast City Councii
Ph: 5667 3738 \Mob [EEHAREEISONENN| F2x: 5667 3746

PO Box 5042 Gold . Coast Mail Centre Qid 9726
goldcoasteity.corm.au

Gold Coast City Council - confidential communication

This email and any files transmitted with it are confidential and are intended solely for the use of the addressee. If you are not the

inlended recipient be advised that you have received this email in error and that any use, dissemination, forwarding, printing or copying of
this email and any file attachments is strictly prchibited. If you have received this email in error, please immediately notify us. You must

destroy the original transmission and its contents. Before opening or using attachments, check them for viruses and defects. The
contents of this email and its altachmentis may become scrambled, truncaled or aliered in transmission. Please notify us of any
ancmalies, Qur liability is limited to resupplying the email and attached fites or the cost of having them resupplied.
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Think B4U Print

1 ream of paper = 6% of a tree and 5.4kg CO2 in the atmosphere

2 gheets of A4 paper = 1 litre of water

*terms & conditions apply
Council of the City of Gold Coast / Gold Coast City Council - confidential communication

This email and any files transmitted with it are confidential and are intended solely for the use of the addressee. If you are not the intended recipient
be advised thal you have received this email in error and that any use, dissemination, forwarding, printing or@opying of this email and any file
attachments is strictly prohibited. If you have received this email in error, please immediately notify us. You must destroy the original transmission
and its contents. Before opening or using attachments, check them for viruses and defects. The contents of this email and its attachments may
hecome scrambled, truncated or altered in transmission. Please notify us of any anomalies. Ourligbility istlimited to resupplying the email and

attached files or the cost of having them resupplied.

The information in this email together with any attachments is intended only for the persen or entity to which it is addressed anc inay contain confidential and/or privileged
material. There is no waiver of any confidentiality/privilege by your inadvertent receipt of thisanaterial.

Any fonn of review, disclosure, modification, distribution and/er publication of this email message is prehibited, unless as a necessary part of Departmental business.

If you have received this message in error, you are asked (o inforimythe sender as‘quickly as possible and delete this message and any copies of this message fiom your
computer and/or your computer system network.
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Davis Megan

=
From: Harnden Andrew on behalf of Regulatory Practice
Sent: Monday, 17 June 2013 1:21 PM
Jo: Davis Megan
Ce: Hollister Angie; Regulatory Practice; O'Brien Lauren; Morrison David
Subject: RE: ERPS response - Conflicting definitions of Regulated Waste - EP Act vs WRR Act
Follow Up Flag: Follow up
Flag Status: Completed
Hi Megan,

Thark you for your query. Reg practice does not have any new advice on regulation of ASS etherthan that provided
in the email corro below.

You mentioned that the site in question is now proposing to accept significant amounts of ASSfrom the Gold Coast
City Council —approximately 65,000 tonne per annum. Orice treated (with lime/gypsum and with concrete washout
(holds BUA for this) which has a high pH) the treated soil is used as fili of the@xtraction site. The current dredging
pond interacts with groundwater which is high in the region and has the petential to cause harm if hot managed
appropriately. | would like to see additional groundwater testing in the"area = mohthly testing is undertaken on site
but we have no real idea whether this is impacting off-site groundwaterin'the area as they are not required to test
this. The groundwater is high in that region but is ot very well understood

The onus is on the operator to provide all relevant information including matters related to ground water to prove
that potential risk of environmental harm can be managed. lworder to invite any other helpful specific advice for
protecting groundwater I've cc’d on this email Lauren Obrien{DSSiTIA) and Dave Morrison (DNRM) has they have
ASS expertise. You might also ring across to groundwater and Water Act ‘experts’ Alex Lloyd and Jerrod McMahon
(DSSITIA) and/or John Armour {(DNRM). | rangdo Laurenmithis morning and she’d stepped away and | tried John

Armour

Lauren — thanks again for your ASS adviceearlierthis year. Please feel free to ring me anytime if you’d like to catch
up.

f hope this is heipful.

Kind regards

Andrew Harnden

Principal Environmental Officer (nan-mining)

Environmental Regulatory Practice & Support Unit

Environmental Performance & Coordination Branch

Envircnmental Services and Regulation Division

Department of Environment and Heritage Protection

Telephone: 07 3330 5964 Facsimile: 07 3330 5875 Emaii: andrew.harnden@ehp.qld.gov.au

www.ehp.gld.gov.au

Please consider the environment before printing this email

From: Davis Megan

Sent: Monday, 17 June 2013 11:45 AM

Tt Harnden Andrew

Cc: Hollister Angie

Subject: FW: ERPS response - Conflicting definitions of Regulated Waste - EP Act vs WRR Act
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'Davis Megan

- - = a3
From: Davis Megan
Sent: Monday, 17 June 2013 11:45 AM
To: Harnden Andrew
Ce: Hollister Angie
Subject: FW: ERPS response - Conflicting definitions of Regulated Waste - EP Act vs WRR Act

Hi Andrew,

Just wanted to touch base and see where the regulation of untreated acid sulphate soil is up to?

The reason ! ask is that we have a sand extraction site at Jacobs Well on the Gold Coast that currenthitreats small
amount of untreated acid sulphate soil. As this is not a ‘regulated waste’ nor considered ‘contaminated soil’, the
department required an Acid Sulphate Soil Management Plan (ASSMP) in 2010 but has not requiredany other

specific approvals.

The site is now proposing to accept significant amounts of ASS from the Gold Coast City Council —

approximately 65,000 tonne per annum. Once treated (with lime/gypsum and with concrete washout {holds BUA
for this) which has a high pH) the treated soil is used as fill of the extractionisité. The current dredging pond
interacts with groundwater which is high in the region and has the potential ta,catise harm if not managed
appropriately. [ would like to see additional groundwater testing in the.area -~ monthly testing is undertaken on site
but we have no real idea whether this is impacting off-site groundwater inthe area as they are not required to test
this. The groundwater is high in that region but is not very weill understood.

As per your email below, it looks like the only requirements are:
Any operator removing, transporting, storing, tredtingor disposing of ASS should comply with:

-STATE PLANNING POLICY 2/02 Planning andiManaging Development Involving Acid Suifate Soils (the new SPP for
ASS was expected to be completed by SDIP with input from NRM and DSHITIA by April 2013). James — if you wisi i
cai: get an update on thic jor you.

-Queensiand Acid Sulfate Soil Technical Manuai: Soil Management Guideline available on the EHP website (the new
Manual will be completed by Lauren Obrien, DSHITIA early this year)

-any other refevant guidancesmaterial which outlines best practice for handling, treating and disposing of ASS

EP Act 319 General Environmental Duty (GED} for operators to take all practical and reasonable measures to
inform themselves of ASS bestmanagement practices and prevent and/or minimize harm

-EP Act s4407G Depositing prescribed water contaminants in waters and refated matters

-EP Act 5443 Offence to plage contaminant where environmental harm or nuisance may be caused. Several EP Reg
Schedule 9 ‘Prescribed\Water Contaminants’ items could be considered ASS-related, making it an offence to dump
ASS or ASS‘contaminated waters.

-if ASS is rempved from a site on the CL register a soil disposal permit may be required

-any applicablelocal Council laws, regufations and policies

Please don't hesitate to give me a call on 5583 246 to discuss.

Cheers,

Megan Davis
Senior Environmental Officer (Gold Coast & Scenic Rim)

Southern Regicn
Environmental Services and Regulation
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Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.qld.gov.au

Queensland
Government

From: Fenech Aaron
Sent: Monday, 17 June 2013 11:24 AM
To: Davis Megan

Cc: Hollister Angie
Subject: FW: ERPS response - Conflicting definitions of Regulated Waste - EP Act vs WRR Act

fyi

Aaron Fenech

Principal Environmental Officer

Environmental Services & Regulation - Southern Region
Department of Environment and Heritage Protection
1(07)5583 2133 | F (07) 5583 2136

E aaron.fenech@ehp.qld.gov.au
1°0 Box 4744, Robina Town Centre, ROBINA 4230

Level 1, 14 Edgewater Crt

Visit us online at www.ehp.qgld.gov.au

Queensiand
Govarnment

Frem: Harnden Andrew On Behalf Of Regulatory Practice
Sent: Monday, 6 May 2013 11:30 AM

To: Fenech Aaron
Subjeci: FW: ERPS response=Confiicting definitions of Regulated Waste - EP Act vs WRR Act

From: Harnden Andrew. ©n Behalf Of Regulatory Practice
€ent: Thursday,2 May 2013 9:29 AM
Tc: Rahman Ahmad; Regulatory Practice

Cc: Mackenzie James
Subject: RE: ERPS;response - Conflicting definitions of Regulated Waste - EP Act vs WRR Act

Thank you Ahmad,

Your input will be valuable on this for when we car arrange a higher level discussion. Hopefully we’ll be able to do
that soon.

Kind regards

Andrew Harnden
Principal Environmental Officer (non-mining)
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Environmental Regulatory Practice & Support Unit

Environmental Performance & Coordination Branch

Environmental Services and Regulation Division

Department of Environment and Heritage Protection

Telephone: 07 3330 5964 Facsimile: 07 3330 5875 Email: andrew.harnden@ehp.qid.gov.au

www.ehp.gld.gov.au

Please consider the environment before printing this email

From: Rahman Ahmad

Sent: Wednesday, 1 May 2013 4:32 PM

T0: Regulatory Practice

Cc¢: Mackenzie James

Subiect: RE: ERPS response - Conflicting definitions of Regulated Waste - EP Act vs WRR Act

Hi James and Andrew

In the absence of a proper definition of what constitutes “contaminated soil” | would likesto rely ons424 of the EP
Act. This section refers to removal/treatment/disnosal of contaminated soil from a land which is.on EMR/CLR. From
this | take the view that the term “contaminated soil” refers to the soils generated from a sitethat is listed on

EMR/CLR undergoing site rehab.

Contaminated soils generated from a site which is not on EMR or CLR should insmy view be treated as regulated
waste if it contains materials listed in schedule 7 of the EP Reg. For example, removal of soils for cleaning up of

accidental spills.

In regard to the conflict in the definition of regulated waste under EP Act and WRR Act, | understand this is being
addressed in the reg review which should be completed very,scon {(~September).

Cheers

Ahmad Rahman
Dept of Environment and Heritage Protection
Phone (07) 3330 5952 | Facsimiie (07) 33305754

From: Harnden Andrew On/Behalf Of Regulatory Practice

Sent: Wednesday, 1 May 2013 3:58 PM

Te: Mackenzie James

Cc: Rahman Ahmad Raihman Dean; Girdler Kerry; Regulatory Practice

Subject: ERPS response - Conflicting definitions of Regulated Waste - EP Act vs WRR Act

Hi James,

Thank you for yeur time on the phone today to discuss this issue. As agreed | have added this to the Issues register.
And, as this is a matter that the Policy unit has been reviewing in its legislative waste reform project, we will make
sure to include them in the discussion in addition to the Waste Tracking unit and (probably) the CL unit.

Kind regards

Andrew Harnden

Principal Environmental Officer (non-mining)
Envireonmental Regulatory Practice & Support Unit
Environmental Performance & Coordination Branch
Environmental Services and Regulation Division
Department of Environment and Heritage Protection
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Telephone: 07 3330 5964 Facsimile: 07 3330 5875 Email: andrew.harnden@ehp.gld.gov.au
www.ehp.gld.gov.au

Please consider the environment before printing this email
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Davis Megan

= = —— —I
From: PEASE Mark <MPEASE@goldcoast.gld.gov.au>
5ent: Thursday, 13 June 2013 3:49 PM
To: Davis Megan
Subject: RE; Wholesale Sands

Hi Megan

Thanks for getting back to me. Regarding ASS management, on our site-by site basis, we have taken the.general
approach of managing them in accordance with our Environmental Management System procedures fér ASS. This
includes, for projects involving >100m3 sample, prepare a management plan and contact Town Planning®n ph-
55828152 to determine if any Town Planning requirements are triggered. For projects involving >1000m3,sample,
contact Town Planning on ph-55828152 to determine if any Town Planning requirements are triggeréd and submit for
approval a draft environmental management program to DEHP (hasn't been any ASS projects of this scale to-date). It
would be preferred if ASS could be undertaken (if required) at the Wholesale Sands site ¢I'll wait on'your advice about

that.

I've spoken to Development Compliance again this afternoon. Apparently we wouldn't require any land forming permit
eic. Existing requirements on the site would cater for that aspect.

Will wait to hear back from you in a couple of weeks.

regards

Mark

From: Davis Megan [maifto:Megan.Davis@ehp.qld.gov.au]
Sent: Thursday, 13 June 2013 15:15

To: PEASE Mark

Cc: Hollister Angie; Quintal Claire

Subject: RE: Wholesale Sands

Hi Mark,

This has been an ongoing issug foWholesale Sands for some time now.

Wholesale Sands does nothave a current environmental approval to accept untreated acid sulphate soils, however,
under the previcus legislation an approval was not required providing that the soils was treated in accordance with
the Acid Sulphate Soil Management Plan from the site of extraction. | wili review the legislation and confirm
whether this isstillithe case — this may take a couple of weeks as | may need to seek advice from our corporate

office.

Can you advise whether Council hold a current Acid Sulphate Soil Management Plan for these works?

Accepting and treating ASS and using it to backfill the Wholesale Sands site, subsequently changing the ground
levels of the site, and potentially the end use of the site, may also need to be approved by Council’s development
assessment team. Have you spoken to anyone from this team as yet?

Having said this, reusing ‘waste’ and avoiding landfilling is the ultimate aim of the Waste Reduction and Recycling
Act 2011 and we commend the Council on taking steps to achieve this objective, however, we want to ensure that
the risks involved in transporting and treating acid sulphate soil and reinterring it into a wastewater pond that
connects with groundwater does not impact on environmental values.
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Please don’t hesitate to call me shouid you have any queries on 5583 2146. | will be in touch in a couple of weeks.

Regards,

Megan Davis

Senior Environmental Officer (Gold Coast & Scenic Rim)
Southern Region

Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.gld.qov.au

Visit us online at www.ehp.qgld.gov.au

Goyvernment

From: PEASE Mark [mailto:MPEASE@goldcoast.gld.gov.au]
Senrt: Thursday, 13 June 2013 11:28 AM

To: Davis Megan

Cc: Quintal Claire

Subject: RE: Wholesale Sands

Hi Megan

Long time, no chat. | hope you are going well. | spoke to Clairefecently regarding a question | have with Wholesale
Sands (Waragap Holdings Pty Ltd) and understand you are the contact person at the moment.

In late 2011, | was tick tacking with Janelle Bush,about this site. It lead to us starting to utilise this site for disposal of
certain limited materials, including acid sulfatésoils. However, shortly after, we found out that the site was under
compliance action by Council's DevelopmentCompliance section. Utilising the site stopped immediately to prevent
any potential conflict of interests issues forCouncil.

lts come up recently whether utiliging the site for disposal of certain materials may be an cption again? | spoke to
Council's Development Compliance ‘section last week who advised that the previous non-compliance matters are all
but resolved. They didn't Have any objections with utilising the site again subject to the status/advice from DEHP.

The most benefit to Council in Utilising this site would be for disposal of spoil from flood mitigation maintenance works
on the Jacobs Well floodpiain. Some of this material would contain ASS's. There would also be benefits (despite
requiring additional'transport) in utilising this site for disposal of soil materials from maintenance and construction
activities in from other'areas of the Gold Coast. Presently this type of material is dried, treated (if required) and
disposed 16 landfill if a re-use can't be found. The volume of soil materials (dried) sent to landfill in 2012/13 will be
about 65,000/onnes at a cost (landfill charges only) of about $6M. This cost does not include
handling/drying/treatment or the cost to Council for the landfill space. The ability to dispose of construction and
demolition waste at the site would alsc be beneficial.

The Engineering Services section of Council has reduced the volume of materials sent to landfill by at least 100,000
tonnes/yr compared to 4-5 years ago. This has been achieved through a combination of avoidance, reuse and
recycling. Being able to utilise the Wholesale Sands site for disposal of soil material and/or other materials such as
construction and demolition waste would achieve a number of further benefits,

Could this request please be considered and advice provided at DEHP's convenience. Please let me know if you'd
like any further information.

Thankyou

Mark
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From: Bush Janelle [mailto:Janelle.Bush@derm.gld.gov.au]
Sent: Friday, 21 October 2011 8:20

To: PEASE Mark

Subject: RE: Wholesale Sands

Hi Mark,

Please find attached a copy of the beneficial reuse approvals which apply to the Wholesale sands site (Lot 6 on
RP6848, Lot 1 on RP186126 and Lot 1 on SP120616). The beneficial reuse approvals permit the reuse of concrete
washout and drilling waters. The existing development approval for the site permits the conduct of dredging and
screening. In addition to these approvals, Wholesale sands have been requested to submit an acid sulfate soil
management plan and site based management plan which incorporates the rehabilitation conditions of'the
development approval for review and comment by the department prior to the commencement of fillingiactivities.
These documents are yet to be received by the department.

[ have made contact with Dennis Baker from ESSA (the consultant for Wholesale sands) todiscuss the owners
{Bevan Laming) intentions with respect to the receipt of C&D waste at the site for the filling activities.’"Dennis has
indicated that he does not believe that it is Bevan's intention to take C&D waste. | have however also provided email
correspondence to Dennis and Bevan outlining that C&D waste is not currently permitted to bereceived and or sorted
on site and that the above information is required to be submitted and reviewed by the department prior to the

commencement of filling activities.

| will let you know if further communication is made with the department to seek a waste transfer station approval to
receive and sort C&D waste.

Please note that the above information is the same for the neighbouring tand {Lot 2 on SP102616 and Lot 1 on
RP193686) also owned by Bevan Laming, previously operating as Queensland Sand and Soil.

Please let me know if you require any further information.

Regards,

Janelie Bush

Principal Environmental Officer

Environmental Services

South East Region- Geld Coast

Department of Environment and Resource Management
Ph: (07) 5583 2132

Fax: (07} 5583 2136

Level 1
14 Edgewater Court
ROBINA QLD 4226

PC Box 4244
ROBINA TOWN CENTRE
ROBINA QLD 4230

Fromi: PEASE Mark [mailto:MPEASE@goldcoast.gld.gov.au]
Sent: Wednesday, 19 October 2011 9:37 AM

To: Bush Janelle

Subiect: Wholesale Sands

Hi Janeile
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Thanks for your time vesterday to have a chat about Wholesale Sands. As discussed could you please
provide either a summary and/or the relevant permits to confirm what materials/products, and under what
conditions if any, are approved by DERM for disposal at that site.

FYI - | have spoken to Zelda Matthews of Councif's Development Compliance and it seems that there may be
some concerns from Zelda's perspective from points that | passed on from yesterdays meeting.

Thankyou

Mark

Mark Pease

Coordinator Environmental Management
for the Chief Execufive Officer

Gold Ceast City Couneil
Ph: 5667 3738 Mob:m Fax: 5667 3746
PO Box 5042 Gold Coast Mail Centre Qld 9726

ocldeaastsity.com.au

Gold Coast City Council - confidential communication

This email and any files transmitted with it are confidential and are intended solely for the use of the addressee. If you are not the
intended recipient be advised that you have received this email in errof &nd that anyUse, dissemination, forwarding, printing or copying of
this email and any file attachments is strictly prohibited. If you have received this.email in error, please immediately notify us. You must
destroy the original transmission and its contents. Before opening or using@attachments, check them for viruses and defects. The
contents of this email and its attachments may become scrambled, truncated or altered in transmission. Please notify us of any
ancmalies. Qur liability is fimited to resupplying the email and attaghed files or the cost of having them resupplied.

e em e e - N A D s i e e e 1
Think B4U Print
1 ream of paper = 6% of a tree and 5.4kg CO2 in the atmosphere
3 sheets of A4 paper = 1 litre of water
————— +

Win* the ultimate Gold Coast experience by sharing your city story at www.brandgoldcoasi.com.au

*terms & conditions apply
Council of the City of Gold Coast / Gold Coast City Council - confidential communicaiion

This email and any files transmitted with it are confidential and are intended solely for the use of the addressee. If you are not the intended recipient
be advised that you have received this email in error and that any use, dissemination, forwarding, printing or copying of this email and any file
attachments is strictly prohibited. If you have received this email in error, please immediately notify us. You must deslroy the original transmission
and its contents. Before opening or using attachments, check them for viruses and defects. The contents of this email and its attachments may
become scrambled, truncated or altered in transmission. Please notify us of any anomalies. Our liability is limited to resupplying the email and

attached files or the cosl of having them resupplied.
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The information in this email together with any attachments is intended only for the person or entity te which it is addressed and may contain confidentia! and/or privileged
material. There is no waiver of any confidentiality/privilege by your inadvertent receipt of this material.

Any form of review, disclosure, modification, distribution and/er publication of this email message is prohibited, unless as a necessary part of Departmental business.

It you have reccived this message in error, you are asked to inform the sender as quickly as pessible and delete this message and any copies of this message from your
computer and/or your computer system network.
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Environmental Protection Agency
Queensland Parks and Yildlife Service

‘S@ Queensland Government
Running 8heet Summary

Compiaint/Report Ref: CR59188

—

Complainant
Ref Mame Address Phone Mobile Fax Email
708934
Alieged Source
Ref Mare Address Phone Mogile Fax Email
02014  Waragap Holdings Pty Ltd 1754 Jacobs Well Road JACOBS WELL 07 5546 1454 _ 07 5546 1644
QLD 4208
Incidert Location
iName Risk Level Address
961 Pimpama Jacobs Well Road JACCBS WELL QLD 4208 961 Pimpama Jacobs Well Road JACOBS WELL
QLD 4208

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Tyne:
Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Outcome:

Qutcome Description:

Due Date:

Date Completed:

CR59188

17/JUN/13 First Action: N
DAVIS, Megan
ES-RSD-SER-Gold Coast

Telephone Call

Spoke to complainant and provided update (formal warning letter sent, recent site inspection and discussion
with site operator). He is happy we are investigating and didn?t want to be updated further.

-

Action Required - furtherinvestigation

Plan to undertake inspection in the next few weeks to determine if sediment is being washed into roadside
gutter and alsc being tracked from the site onto the road,

17AIINIAS

——

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

CR59188

FIUNIMS First Action: Y
DAVIS, Megan
ES-RSD-SER-Geld Coast

Email Received

Received complaint re sediment on side of road from Waragap Pty Ltd operations (operating as Wholesale
Sands}.

15

Manday e 17207 3 1244Pi 4 3_1 28
Repoil Ref: ce_fp_n-mir;_&
User Ret. CEDS C - vigz
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@ Ciweenstand Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Running Sheet Summary

Cutcome: Action Required - further investigation
Outcome Description:

Due Date:

Date Completed: 17/JUN/13

Manday June 17 20131244 P 3-128
Repert Ref’ ¢a_rp_running_sheet.rdl
Usel Ref CEDS_DAVISME
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Davis Megan

e
From: Davis Megan
Sent: Monday, 17 June 2013 12:45 PM
To: ESR - Gold Coast; Hollister Angie
Subject: RE: 955 Pimpama Jacobs Well Road, Jacobs Well

Fyi — spoke to complainant and provided update (forrmal warning letter sent, recent site inspection and discussion
with site operator). He is happy we are investigating and didn’t want to be updated further. Angie —Fm going to
send a letter to Bevan because | don’t know if the telephone calls are working with him {he is just washing the
sediment into the drain beside the road when it gets dirty — | think | need to explain in writing why he can’t do

this). I’ll draft and send to you for comment.
Ecotracked.

Megan Davis

Senior Environmental Officer (Gold Coast & Scenic Rim)
Southern Region

Environmentai Services and Regulation

Cepartment of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.gld.gov.au

Visit us online at www.ehp.gld.qgov.au

il Pl g enimae § ey w
"“{"v!! “2‘;& 2l km.‘:auﬁ“k

Government

Fromi: ESR - Gold Coast

Sent: Monday, 17 June 2013 10:29 AM

Te: Davis Megan; Hollister Angie

Subsject: RE: 955 Pimpama Jacobs Well Road, Jacobs Well

CR59188

Thanks

Sara Beach

Administration Officer

Environmental Services & Regulation

Southern Region

Department of Environment & Heritage Protection
Ph 07 5583 7139 -~ Fax 07 5583 2136

LEvE: | Td L ORewELe T oW

sening Town Denire Ol 4030

Frem: Davis Megan
Sent: Monday, 17 June 2013 16:05 AM
To: ESK - Gold Coast; Hollister Angie
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Cc: Quintal Claire
Subject: RE: 955 Pimpama Jacobs Well Road, Jacobs Weli

Hi,

This is Bevan’s site -- Waragap Pty Ltd trading as Wholesale Sands. I'm happy to follow up, please Icdge itas a
complaint for them.

Cheers,

Megan Davis

Senior Environmental Officer (Gold Coast & Scenic Rim)
Southern Region

Environmental Services and Regulation

Department of Environment and Heritage Frotection
Tel: 07 55832146 Fax: 07 55832136

E-mail: megan.davis@ehp.gld.gov.au

Visit us online at www.ehp.qgld.gov.au

4 o

=

# Queensland
Government

From: ESR - Gold Coast

Sent: Monday, 17 June 2013 10:01 AM

To: Hollister Angie; Davis Megan

€c: Quintal Claire

Subject: FW: 955 Pimpama Jacobs Well Road, Jacobs Well

Hi Guys,

This address doesn’t come up in smart maps so | haven’t been akle to double check anything for you. Maybe you
guys know the area and who it might be.

Thanks

Sara Beach

Administration Officer

Environmental Services & Regulation

Southern Region

DepartmentofEnvironment & Heritage Protection
- Ph 07 5583 2439 © Fax 07 5583 2136

Teve: 1, 14 Fogeweter Court
Robine Town Lentre LL0 4250
From: DEMIROVIC Omar [mailto:ODEMIROVIC@goldcoast.gld.gov.au]
Seni: Friday, 14 June 2013 3:58 PM

To: ESR - Gold Coast
Subject: 955 Pimpama Jacobs Well Road, Jacobs Well

R

Hi,
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please be advised that Council's Environmental Health Compliance Group is in receipt of a complaint regarding trucks
depositing studge and debris onto road as they are entering and exiting a site located at 255 Pimpama Jacobs Well
Road, Jacchs Well. This sludge/debris is then being washed into nearby stormwater drains when the road is washed

on a regular basis.

A number of complaints of similar nature have been lodged with Council over the past months and from contact with
officer's from your department it was advised that the site in question is a sand mine which holds an environmental
authority with the State Government. As such the matter is referred to your department for any further action as

deemed necessary.

The complainant details are:

sch3(10)(1)(b) Confidential source of inform

Please advise if you require any further details regarding this complaint referral.

Kind Regards,

Omar Demirovic

Environmental Health Officer
Health, Regulatory & Lifeguard Services
City of Gold Coast

T: (07) 5581 6220 F: (07) 5581 1855
PO Box 5042 Gold Coast Mail Centre Qld 9729

el A

GOLD ;

Win* thz ultimaie Gold Coast experience by sharing your city story at www.brandgoeldcoast.com.au

*terms & conditions apply
Council of the City of Gold Coast / Gold Caast City Council - confidential communication

This email and any files transmitted with it are confidential and are intended solely for the use of the addressee. If you are not the intended recipient
be advised that you have received this email in error and that any use, dissemination, forwarding, printing or copying of this email and any file
attachrments is strictly prohibited. If you have received this email in error, please immediately notify us. You must destroy the original fransmission
and its contents. Before opening or using attachments, check them for viruses and defects. The contents of this email and its attachments may
become scrambled, truncated or altered in transmission. Please notify us of any anomalies. Our liability is limited to resupplying the email and

attached files or the cost of having them resupplied.
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Davis Megan

From:
Sent:
To:
Subject:

Hey Megs,

Quintal Claire

Tuesday, 11 June 2013 11:48 AM
Davis Megan

Jacobs well complaints.

These are the lacobs Well complainants emails for the general email updates:
sch3(10)(1)(b) Confidential source of information Cf < ';L ? gﬁ

WIll ECOolrac

Thanks,

Claire Quintal (Spicer-Bell)

cR 56 RS
CE <=a52

sent ou 1S MOrning Now,

A/Principal Environmental Officer, Southern Region (Gold Coast)

Environmental Services & Regulation

Department of Environment and Heritage Protection
PO Box 4244, Robina Town Centre, QLD 4230

Telephone: (07) 5583 2137 Fax: (07) 5583 2136

Email: claire.quintal@ehp.qld.gov.au

Website: www.ehp.qgld.gov.au

13-128
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{tusenslsnd Government

Environmental Protection Agency

Queensiand Perim and YiidUfe Service

Compiliance Activity Ref: CA28238

Running Sheet Summary

Client
Ref Name Address Phone Mobile Fax Emai!
402014 Waragap Hoeldings Pty Ltd 1754 Jacobs Well Road 07 5546 1454 _ 07 5546 1644
JACOBS WELL QLD 4208
Aciivity Location
Mame Risk Leve! Addrass
Behms Road JACOBS WELL 2 Low Behms Road JACOBS WELL QLD 4208
Source Ref: CA28238
Action Source Ref:
Date Commenced: 06/JUN/M3
Officer Iavolved: DAVIS, Megan

Responsivle Office:
Action Type:

Inspection Type:

Exforcement wieasuze Type:

Refeival To:

Action:

Time Spent Houis:

Time Spent Minutes:

Dutcome:

Outcome Description:

Due Cate:

Date Eomplated;

Thureday June 13 2013 10:44 Aq 3_1 28
Report Ref. ce_tp_ninming_shaetrdf
User Ref,  CEDS_DAVISME

ES-RSD-SER-Gold Coast
Site Inspection - Level A

Reactive: - initial

After receiving a number of complaints over the April to June pericd, departmental officers inspected Waragap
to determine if there was sediment on the road leaving theisite in breach of the development approval/minor
water cantamination provisions,

2

Action Required - pregressing towards compliance

Shaker grid installed and entryway€emented however a large amount of dust was still observed on cemented
entry/exit point.

OfrJLmer1 3
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Davis Megan CKS’Eé;?S"

From: Davis Megan

Sent: Wednesday, 12 June 2013 2:44 PM
To: |sch3(10)(1)(b) Confidential source of infc1
e Hollister Angie

Subject: RE: Pimpama-Jacobs well road

Good Afternoon

Thank you for your email this morning regarding sediment being tracked onto Pimpama-Jacobs Well Road.

The department has received a number of complaints regarding sediment being tracked ontothe road from this
aperator over the past couple of months, has sent a formal warning letter to the operatorand undertook an
inspection of the site last week. The operator has recently installed cattle grids and cemented the entrance to the
property at both entry gates on Pimpama-Jacobs Weill Road and also at the entrance to Behms Road. Due to a large
volume of trucks entering and exiting the property it appears that the sediment is still making its way past these

controls.

| telephoned the operator this morning and warned him that he needs to clean the sediment off the road and
prevent more from being tracked out. | will be undertaking an inspection of the site in the coming weeks to
determine if the site is compliant with the direction that was issued. not, further action will be taken by the

department.

Thank you again for your correspondence and | will keep you updated regarding the outcome.

Regards,

Megan Davis
Senior Environmental Officer (Gold Coast & Seenic Rim) Southern Region Environmental Services and Regulation

Department of Environment and Heritage Protection
Tel: 07 55832146 Fax: 07 55832136
E-mail: megan.davis@ehp.gld.gov.au

Visit us online at www.ehp.gld.gov.au

----- Original Message-----
From:lschS(lO)(l)(b) Confidential source of information

Sent: Wednesday, 12 June 2013 10:52 AM
To: Quintal Claire
Subject: Pimpama-Jacobs well road

Hello Claire,
| took this picture of the mud on the road today! It appears that the owners of that property do not have

any respect for the local residents and the warnings from your department. Maybe the gates need to be locked until
they comply with the laws?

sch3(10)(1)(b) C
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Davis Megan — R

sch3(10)(1)(b) Confidential source of information

From:

Sent: Wednesday, 12 June 2013 11:05 AM
To: Davis Megan

Subject: Fwd: Pimpama-Jacobs well road

Begin forwarded message:

sch3(10)(1)(b) Confidential source of information

rrom:
Date: 12 June 2013 10:52:25 AM AEST
To: "claire.quintal@ehp.gld.gov.au" <claire.quintal@ehp.qld.qov.au>

Sukject: Pimpama-Jdaccbs well road

“Jello Claire,
I took this picture of the mud on the road today! It appears that the owners of that property do

not have any respect for the local residents and the warnings from your department. Maybe the gates need to
be locked until they comply with the laws?

sch3(10)(1)(b) Config
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_Qavis Megan

- - T
From: Quintal Claire
Sent: Tuesday, 11 June 2013 8:57 AM
To: Davis Megan
Subjeci: Sand extraction sites, Jacobs Well

Good morning,

As you are aware, the Department of Environment and Heritage Protection (the department) has beensundertaking
an investigation into activities conducted at the sand extraction sites located at Pimpama-Jacobs Well Road and
Behms Road. You are receiving this email as you have contacted the department regarding activities conducted at
these sites. Please find below an update on the investigation for your information.

Sediment on rozd
On 1 May 2013 the department issued warning letters to two operators on Pimpama-Jacobs Well Road and Behms

Road regarding release of sediment on public roads and roadside gutters. Following on from these letters being
issued, one site implemented sediment control measures in the form of concrete sealed entrance / exit and shake
rids {cattle grids). On & June 2013 officers of the department inspected thefsites and noted that sediment was still
evident on the public roads. It was observed that although the sediment contro!l measures have been implemented
further works is required to maintain these measures. The department will be contacting the operators during the
week to discuss the next steps in order to prevent sediment from beingfeleased off site.

Alleged receipt of illegal waste

The department has received numerous compiaints recently frem the community regarding concerns that the sand
extraction sites are receiving illegal wastes and dumping this‘material into the lakes / onto land. The department has
been investigating this issue however the investigation has notrevealed that any material received on the site is
illegal. On & June 2013 the department noted that numerous trucks were entering the site at Pimpama-Jacobs Well
Road. Upon investigation it was observed thatclean fill material was being depositing at the site. This material is
permitted to be received at the site. In addition, the sites are authorised to receive concrete washout / concrete
slurry material and drilling waters. Some'of these materials are delivered in liquid waste vehicles of which you may

have ohserved entering the sites. This investigation is continuing.

!mpacts te groundwater
The department is investigating the issue of potential impacts to groundwater as a result of the activities conducted

sn these sites. Once this investigation has been finalised further information wili be provided to you.

The departmentwould like'to thank you for sending through information regarding the operations at these sites.
The department will continue its investigations and keep you updated. These investigations will now be managed by
Megan Dayis, Senior Environmental Officer of the department. Should you become aware of further information
that may assist in these investigations please do not hesitate to contact Megan Davis on 5583 2146 or

megan.davis@ehp.gld.gov.au .

Thank you,
Claire

Claire Quintal (Spicer-Bell)

A/Principal Environmental Officer, Southern Region (Gold Coast}
Environmental Services & Regulation

Department of Environment and Heritage Protection

PO Box 4244, Robina Town Centre, QLD 4230

Telephone: (07) 5583 2137 Fax: (07) 5583 2136
Email: claire.quintal@ehp.qld.qov.au
Website: www.ehp.gld.gov.au
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Hen Andrew Poweli MP
Minister for Environment and Heritage Protecticn ;

QLIEERLAML -
B T

Ref  CTS12147M3 Gt
400 George Street Brisbane 4000
GPO Box 2454 Brishane
Queensland 4001 Australia
6 JUN 2{]13 Telephone +61 7 32590844
Facsimie +61 73224 2496
Emait environment@ministerlal.gld.gov.au

Ms Jackie Trad MP
Mernber for South Brisbane
#0 Box 5326

WEST END QLD 4101

Dear Ms Trag

Thank you for your letter of 17 May 2013 making representation’on behali of residents &t
Jacobs Well concerning lakes in the local area. The Departmentof EnvirFonment and Heritage
Protection is aware of the matters raised in your letter anddhey form part of an onguoiing
investigation currently being undertaken by the depaitment.

Three facilities exist within the lake area identified on the map you provided including North End |
Industrial Solutions on Behms Road; Wholesale'Sandslocated cn Behms Road and Pimpama- |
Jacobs Well Road; and EcoEarth Resourcesilocated ory Siapylton-Jacobs Well Road. These

facilities hold beneficial use approvals to accept congrete washout and drilling waters to control
the acidity of the pond water and/or to acquire the sand and gravel within the resource fo |

generate profit. |

The department is currently investigating allegations received about receipt of material in
contravention of the conditions of the beneficial use approvals. In additicn, further investigation
is being undertaken into whether the use of the ponds for processing concrete washout and
drilling waters is impacting the sursounding environment.

Phope this information is of assistance when replying to your constituents. Should you have
anyifurther enquiries, please contact my Chief of Staff, Mr Troy Collings on 3239 0844.

Yours gicerely
A A e A

AMDHEW POWELL MP
Minister for Environmsant znd Heritage Protection

|
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Quintal Claire

From:
Sent:
To:
Subject:

Hi Claire,

Ventura, Simone

Tuesday, 4 June 2013 11:19 AM

Quintal Claire

ENBU01192410 - Waragap holdings amendment approved

Please be aware that the amendment application for specific approval ENBU01192410 by Waragap Holdings to
provide for the use of concrete washout waste in acid sulphate soil treatment and screening for aggregate and sand
recovery has been approved. The granting of this amendment does not approve the receiving of acid sulphate soils
on site, it only approves the use of concrete washout in treating the soils. Waragap Holdings will still need to comply

with all of the relevant conditions

of their EAs regarding maintaining the pH of the dredgeponds.

All of the relevant documents have been uploaded onto Ecotrack.

‘Cheers

Simone Ventura

Principal Project Officer, Waste and Land Contamination Assessment
Statewide Environmental Assessments
Teiephone: 07 3330 5729 Facsimile: 07 3330 5875

www.ehp.gld.gov.au

Department of Environment and Heritage Protection
Level 9, 400 George Street, Brisbane Qld 4000

GPO Box 2454, Brisbane Qld 4001
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T
RECEIVEL / REGISTERED
Dept of Enviterment and Herltage Protection
Qald Coast
01 MAY 2013
File #:_ WW%A%E%’LM&_%
tern #: /423 ]
Government
Enquiries Claire Quintal
Telephone (07) 5583 2137 Department of
Qur reference 241591 / SOR113337 f WARN3711 Environment and
Heritage Protection
1 May 2013

Bevan Laming

Waragap Holdings Pty Ltd
1754 Jacobs Well Road
Jacobs Well Qld 4208

Dear Mr Laming,

Warning Letter WARN3711 — Sediment on public road and roadside gutters — 5 April
2013

This warning letter is issued to you with respect to.the release of prescribed water
contaminants (sediment) from the site described as Lot'1,Plan RP186126, Lot 1 Plan
SP102616 and Lot 6 Plan RP6848 situated at Behms Road, Jacobs Well (the site) to public

roads and roadside gutter.

As discussed during the inspection on 6 April 2013 authorised officers of the Department of
Environment and Heritage Protection (the department) observed significant build-up of
sediment outside the entrance of Behms Road of which was determined to have been
released as a result of vehicular traffic.departing the site.

In addition authorised officers ebserved a water truck being used to wash the sediment
from the road of which resulted inthe transfer of material from the public road to the
roadside gutters. Substantial sediment build up was evident on the roadside gutters and
within the roadside vegetation. The department acknowledges that the water truck was
being used to clean-up material from the public road however the clean-up activity is only
transferringithe contaminants from the road to the gutter rather than removing the material.
As discussed during the inspection you are responsible for preventing the release of
sediment from your site to any road or roadside gutter.

Please note that under Section 440ZG of the Environmental Protection Act 1994 it is an
offence to release sediment to waters, a roadside gutter or stormwater drainage. Section

440ZG states:
A person must not unlawfully deposit a prescribed water contaminant in waters; or in
a roadside gutter or stormwater drainage; or at another place, and in a way, so that
the contaminant could reasonably be expected to wash, blow, fall or otherwise move
into waters, a roadside gutter or stormwater drain; or unlawfully release stormwater
run-off into waters, a roadside gutter or stormwaler drainage that results in the build-
up of earth in waters, a roadside gutter or stormwater drainage.

PO Box 4244

Robina Town Centre

Queensland 4230 Australia

Telephone + 61 7 5583 2137
Facsimile + §

13-128 DL Documents Website .eﬁéﬁﬁ%
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The maximum penalty for this offence is $33,000. Under Schedule 9 of the Environmental
Protection Act 2008 ‘Prescribed water contaminants’ include ashes, clay, gravel, sediment,

stones and similar organic or inorganic matter.

Formal Warning

As a result of the events surrounding this matter please be advised that you have been
formally warned that it is an offence under the Environmental Protection Act 1994 to
unlawfully deposit a prescribed water contaminant in a roadside gutter or at another place so
that the contaminant could reasonably be expected to wash into waters or a roadside gutter.

Based upon the information available to the department regarding the matter it has been
determined that no further action will be taken at this point in time. In the event that
additional information or evidence is made availabie, or if other offences occur inithefuture,
other enforcement action may be considered in accordance with the department’s

Enforcement Guidelines.

At the time of the inspection authorised officers did not observe sediment build-up on
Pimpama-Jacobs Well Road from the entrance to your site located at 961 Pimpama Jacobs
Well Road, Pimpama. However, the department has recently received several compiaints
from the public regarding this matter. Please take this warningdetter to also apply to the
release of sediment from the Pimpama-Jacobs Well entrance tothe road or roadside gutter.

The department requests a full response to this warning letter inclitding any measures that
will be implemented to prevent the release of sedimentfrom the site to Behms Road and/or
Pimpama Jacobs Well Road and/or any roadside gutter. Please inciude in your response the
proposed dates of which the measures are proposed to be implemented. A response is
requested to be submitted to the department by 47 May 2013. Should you have any further
enquiries, please do not hesitate to contact Miss Claire Spicer-Bell, Senior Environmental

Officer, on telephone 07 5583 2137,

Yours sincerely
sch4 - Personal information

William Inonda

A/Manager

Gold Coast & Scenic Rim, Southern Region
Environmental Services & Regulation

Department of Environment and Heritage Protection

Attachment 1 —Image 1 - Photograph of sediment on the road from 124 Behms Road, Jacobs
Well;,5 April 2013
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. 5 April 2013

Image 1 — Photograph of sediment on the road from 124 Behms Road, Jacobs Well
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Quintal Claire

From: Spicer-Bell Claire

Sent: Monday, 4 March 2013 9:36 AM
To:

Subject: Sediment on Road complaint

o
As discussed on the telephone, please forward through any photos of the sediment on the road, with the time and
date that the photograph was taken.

Please contact me if you have any further queries.

Thank you for your time.

Claire Spicer-Bell

Senior Environmental Officer, Southem Region (Gold Coast)
Environmental Services & Regulation

Department of Environment and Heritage Protection

PO Box 4244, Robina Town Centre, QLD 4230

Telephone: (07) 5583 2137 Fax: (07) 5583 2136
Email: claire.spicer-beli@ehp.qld.gov.au
Website: www.ehp.qgld.gov.au
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57 Environmental Protection Agen

Complaint/Repert Ref: CR58331

Complainant

v Queensland Government

oy
Queensland Parks and Wildlife Service

Running Sheet Summary

Ref Name

705482

Address Maobile

“Alleged Source

Ref Name Address Phone Maobile Fax Email
4020414 \Waragap tlo'cings Pty Ltd 1754 Jacobs We®™ Road JACOBS WELL 07 5546 1454 07 5546 1644
QLD 4208
Incident Location
Name Risk Level Address
961 Pimpama Jacobs Well Road JACOBS WELL QLD 2208 961 Pimpama Jacobs Well Road” JACOBS WELL
QLD 4208

Behms Road JACOBS WELL

Behms Road JACOBS WELL QLD 4208

Seource Ref:
Action Source Ref:
Date Commenced:

Officer Invoived:

Referral To:

Action:

Time Spent Minutes:

Outcome:

Responsible Office:
Action Type:
Inspection Type:

Enforcemoent Measure Type:

Time Spent Hours: ©

Outcome Description:

Due Date:

Date Completed:

CR5833"

03/~PRM3 First Action: Y

QUINTAL, Claire
C8-RED-SER-Geld Coast

Telephone Cai

ca contac:cdHegarding the compjaint.ated that she has observed trucks entering

the Jacobs Wel-Pimpama Road site (Wheoiesale Sands) on rumerous occasions during the evening and beleive
the material that is being dumped may be llegs’ wastes| stated that she has observed TP, Elite,

Patriot, Tox-Free and other frucking companies entering the site,

CQ siated that if she has any photes with associated fimes and dates of trucks entering it would bc benefica’ in
order to match the records held by the operatoHo send through photos. A site inspection wis ke
conducted en 5 Apri; 2013 for other matters and dunng the meeting al: dockets relating to waste recsicpt on site
wiii be requested for the past 4 weexs.

Action Required - funther investigation

Site inspection to be conducied on 5 April 201 S.qvill continue to mointoring the activity where possible
and provide infermation to the department where possible.

Source Ref:

Action Source Ref:
Date Commencex:
Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:

Referral To:

CR58331

03/APR/13 First Action: N
QUINTAL, Claire
F5-RSD-SER-Gold Coas!

Emal Received

Mrno | Qly e 1318 AM
Mg ort Rel ce_fp_numnin=_she.: r]'
Usir Pl CELT_DASME
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Queensland Government

Environmental Protection Agen

cy
Queensland Parks and Wildlife Service

Running Sheet Summary

Action:”fomsrded further irformation regarding truck detai’s entering the site. Dates and times have

Time Spent Hours:

Time Spent Minutes:

Qutcome:

Outcome Doscription:

een provided wih photas. Irformation to be reviewed after inspection oh 6 April 2013,

Action Required - furiher investigation

Match infarmatior. received by complainant with records requested by the department.

Due Date:

Date Completed:

Source Ref:

Action Source Ref:
Date Commenced:
Officer involved:
Rrspoasible Office:
Action Type:
Inspection Type:

Enforcement Measure Type:
Referral To:

Action:
Time Spent Hours:

Time $pent Minutes:

Outcome:

Outcome Description:

Due Date:

Date Completed:

CR58331

04/APRM3 First Action: M
QUINTAL, Claire
ES-RSD-SER-Gold Coast

Email Received

Ema’ sent by compiianant - conducted night surve.¥ance and documented up to @ trucks ertering the
site between 1800 and 233 ril 2013,

1

Action Required - further investigation

£ to request waste dockets from operator to match dates and times with the information provided akove.

Source Ref:

Action Source Ref:
Date Commenced:
Officer Involved:
Responsible Office:
Action Type:
Inspection Type:

Enforeement Measure Type:
Referral To:

Action:

Time Spent Hours:

Time Spent Minutes:

Outcome:

Oulcome Description:

Due Date:

CRB8331

11/JUN/TS First Action: N
QUINTAL, Claire
ES-RSD-SER-Gold Coast

Email Sent

Ema.; sent to comp'ainants to pravide update on investigation into Jacobs Well sites. Email included update on
sediment on the road, alleged illegal waste receipt and impacts to groundwater,

-

Action Required - further investigetion
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; Queensland Government

%" Emvironmental Protection Agency
Gueensland Parks and '¥ildlife Service

Running Sheet Summary

' Date Completed:

Mande- July 1 201511 = Al 1,§-128 DL Documents Page 202 of 232
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Quintal Claire CIQ S-g g?z

IschS(lO)(l)(b) Confidential source of information I

From:

Sent: Wednesday, 3 April 2013 4:00 PM

To: Quintal Claire

Subject: Re: Dumping liquid waste at Jacobs Well

Attachments: Tox 2,jpg; Rear of unmarked truck jpg; Tox free jpg; Sovereign Energy.jpg; Map.png;
Patriot tanker.jpg

Hi Claire,

These are the trucks that I have seen entering or leaving this site.

Patriot (frequent)
Transpacific (frequent)

Sovereign Energy
Elite Ligquid waste 26/3/13 leaving 1938hrs another truck with large trailer entering 2050hrs still there at

2200hrs.
"ox Free (frequent)
vac-U-Digger.

I have included some of the photo's of the trucks entering or leaving the site. I have also included the photo of the
unmarked truck that was seen going into the green waste area near the transfer station.

I had a chance to speak to some of the concerned residents prior to this email coming through and they are happy for
you to contact them for more information

sch3(10)(1)(b) Confidential source of information

I went for a drive up there just before and notice that they now have a gate at the entrance which wasn't there before
and not as many trucks today (large quantities of dirt on the road and the water truck washing dirt off is normally a
sign of the high traffic going in there). They must have been tipped off by someone.

"“hanks for your help. If I can get more information I will pass it on.

On 03/04/13, Quintal Claire <Claire.Quintal@ehp.gld.gov.au> wrote:

Hi sch3(10)(1)

Thank you for your time on the telephone today. As discussed, please forward through to me any details of the trucks
entering the site including:

- Photographs
- Time & date the trucks entered the site
Name of transporter (and registration number if possible)

Please forward my details onto anyone who wishes to lodge a complaint or further information regarding suspected
illegal dumping. Please note that the site in question does have Beneficial Use Approvals issued by our department to
receive concrete washout and drilling waters. These products are in liquid / slurry form.

Thank you,
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Claire Quintal {Spicer-Bell)

Senior Environmental Officer, Southern Region {Gold Coast)
Environmental Services & Regulation

Department of Environment and Heritage Protection

PO Box 4244, Robina Town Centre, QLD 4230

Telephone: (07) 5583 2137 Fax: (07) 5583 2136
Email: claire.quintal@ehp.qld.gov.au
Website: www.chp.gld.gov.au

The information in this email together with any attachments is intended only for the person or entity te which it
is addressed and may contain confidential and/or privileged material. There is no waiver of any
confidentiality/privilege by your inadvertent receipt of this material.

Any form of review, disclosure, modification, distribution and/cr publication of this email message is prohibited,
unless as a necessary part of Departmental business.

If you have received this message in error, you are asked to inform the sender as guickly as possible and delete
this message and any copies of this message from your computer and/or your computer system network.
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Quintal Claire C E TKQ jz O

From: Spicer-Bell Claire

Sent: Friday, 15 February 2013 11:20 AM

To: Davidson Rebecca

Subject: RE: Request for waste tracking dockets

Hi Bec,

s.73

s.73 At this stage | have no information to show that the fertiliser washing was

delivered to Waragap after 10 August 2012 when we issued the warning letter. | will follow up with the Waste

Tracking team in a few weeks to see if there were any deliveries to Waragap in Jan/Feb 2013.

If | receive any further information | will keep you in the loop. Thanks again!!

Claire

Claire Spicer-Bell

Senior Environmental Officer, Southern Region (Gold Coast)
Environmental Services & Regulation

Department of Environment and Heritage Protection

PO Box 4244, Robina Town Centre, QLD 4230

Telephone: (07) 5583 2137 Fax: {(07) 5583 2136
Email: claire.spicer-bell@ehp.qld.gov.au
Website: www.ehp.gld.gov.au

From: Davidson Rebecca

Sent: Thursday, 14 February 2013 9:13 AM

To: Spicer-Bell Claire

Subject: FW: Request for waste tracking dockets

Hi Claire, FYI - email from Waste Track and attachments.

Cheers,
Bec

Rebecca Davidson

Senior Environmental Officer (Brisbane North)
Southern Region Environmental Services and Regulation
Department of Environment and Heritage Protection

ievel 8, 400 George St, Brishane
B<IGPO Box 2454, Brisbane Q 4001
|07 33306112

“BVisit us online at www.ehp.gld.gov.au

At s

From: Svalbe Helena Oh 'Behalf Of Wasfé :frack
Sent: Thursday, 14 February 2013 9:;05 AM
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To: Davidson Rebecca
Subject: RE: Request for waste tracking dockets

Good morning Rebecca

We only have one certificate from Impact Fertilisers since August. We however have a large backlog of certificates to
be entered so if there were any in Jan/Feb they may not be in yet.

Regards
Helena

Helena Svalbe

Administration Officer | Waste Tracking

Dept of Environment and Heritage Protection

Telephone: 07 3330 5680 | Cisco Ext: 25680 | Facsimile: 07 3330 5634

E-mail: helena.svalbe@ehp.gld.gov.au

From: Davidson Rebecca

Sent: Wednesday, 13 February 2013 10:43 AM
To: Waste Track

Subject: Request for waste tracking dockets

Good Morning,

Can | please request the waste tracking dockets for the following;for transport of waste type “fertiliser
washings’ from August 2012 to the present:

Generator: Impact Fertilisers P/L, 28 Savage 5t Pinkenba QLD 4008
Transporter: Patriot Tankers, Regulated Waste transporter ENREQ2073110

Nominated Disposal Facility: Wholesale Sands or Waragap Holdings P/L, 1754 Jacobs Well Rd, Jacobs Well
QLD 4208

Please contact me if you require any further information.
Thanks and kind regards,

Rebecca Davidson

Senior Environmental Officer {Brishane North)

Southern Région Environmental Services and Regulation
Department of Environment and Heritage Protection

& Level 8, 400 George St, Brisbane
B<AGPO Box 2454, Brisbane Q 4001
|07 33306112

“Bvisit us onfine at www.ehp.qld.gov.au
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Servica

Complaint/Report Details

Complaint/Report Ref: = CRS8080 i Priority/Sensitive: N
r Complainant — —
Ref Name Address Phone Mobile Fax Email
70093  Department of Environment 400 George Street BRISBANE QLD 4000 1300 130 372
and Heritage Protection -
— Alleged Source —
Ref Name Address Phone Mobile Fax Email
402014  Waragap Holdings Pty Ltd ‘1:754 Jacobs Well Road JACOBS WELL 07 5545 1454 07 5546 1644
LD 4208

r— Incident Location
Name Risk Level

961 Pimpama Jacobs Well Road JACOBS WELL QLD 4208

Behms Road JACOBS WELL

Address

861 Pimpama Jacobs Well Road JACOBS WELL QLD

4208

Behms Road JACOBS WELL QLD 4208

Type: Alleged Compliance lssue

Nature:

Recelved Date:

Waste : llegal Pumping
31/JANA3

Receiving Qfficer: QUINTAL, Claire
Receiving Office: ES-RSD-SER-Gold Coast
Status: | Fielised |
Origin: Notification by Government
Notification Method: Email
Project Manager: QUINTAL, Claire
Responsible Office: ES-RSD-SER-Gold Coast
|—— Description " 4 D - &
Event On/From Date: Event On/From Time: Received Time:
Event To Date: Event Ta Time: Ongoing: N Print Related Permits:
Description
Rebecca Davidson of Environmental Services, Brisbane North contacted Claire Quintal regarding suspected illegal reciept of fertiliser washing at
Queensland Sand and Seil.| s78B(2) - Substantial harm I
——Running Sheet Summary -
Accrued Time: 0 hrs 0 ming
First Action Date Commenced Due Date Action Type Officer Involved Qutcome Crate Completed
Y 13/FEB/13 Email Received QUINTAL, Claire Action Required -

13/FEB/M3
14/FEB/13

Telephone Call
Email Received

further investigation
Action Required -
further investigation
NFA

QUINTAL, Claire
QUINTAL, Claire

— Related Complaints/Reports —————

Ref Complainant Alleged Source Incident Location Racsiven Date
s.73
ehms Road JACUBS WELL 28/APR/11
CR53839 sch3(10)(1)(b) Confidential so| VWaragap Heldings Pty Ltd 961 Pimpama Jacobs Well Road JACOBS 09/MAR/M2
WELL QLD 4208
CR53839 Waragap Holdings Pty Ltd Behms Road JACOBS WELL D9/MAR/12
CR53547 Waragap Holdings Pty Ltd 961 Pimpama Jacobs Well Road JACOBS 19/MAR/M 2
WELL QLD 4208
CR53947 Waragap Holdings Pty Lid Behms Road JACOBS WELL 19/MAR/M2
CR56052 Waragap Holdings Pty Ltd 961 Pimpama Jacobs Well Road JACOBS 05/0CTHM2
WELL QLD 4208
CR57889 Waragap Holdings Pty Ltd 861 Pimpama Jacobs Well Road JACOBS 01MARM3
WELL QLD 4208
CR57889 Waragap Holdings Pty Ltd Behms Reoad JACOBS WELL 01/MAR/M3

.

-~ Related Compliance Activity

13-

Friday March 15 2013 1:37 F'M?
Report Ref: GE_RP_COMPLAINT_DTL.rdl
User Ref:  GEDS_QUINTALS

Ref Type Information Entered  Client Activity Location

CAZ21029 Not Applicable 22{JUNM0 Queensland Sand and Soil Pty Ltd 961 Pimpama Jacobs Well Road
. i JACOBS WELL QLD 4208

CA24726 Environment 26/MARM2 Waragap Holdings Pty Ltd 961 Pimpama Jacobs Well Road

JACOBS WELL QLD 4208 |

DL Documents
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‘Queensland Government

" Environmental Protection Agen
Queensland Parks snd Wlldlil'acsyﬁvlu

Complaint/Report Details

Related Compliance Activity

Ref Type Information Entered  Cllent Activity Location
CA24726 Enviranment 26/MAR/M2 Waragap Holdings Pty Lid Behms Road JACOBS WELL
CA25721 Southern Region Compliance 25fJULM2 Waragap Holdings Pty Ltd Behms Road JACOBS WELL
Program
CA26545 Southern Region Compliance 26/NOV/12 Waragap Holdings Pty Ltd Behms Road JACOBS WELL
Program — .
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CR 5300

Department of Environment
and Resource Management

File Note

File Reference: SOR113337

Subject: Waragap - Receipt of fertiliser washing

Frint and file when complete.

Date: 13 February 2013
File Name: BST885 - Waragap (SOR113337

Subject (Detail): Investigation into potential fertiliser washing being disposed of a Waragap (Queensland Sand
& Soils / Wholesale Sands)

On 13 February 2013 Rebecca Davidson of Environmental Services Brisbane North forwarded Claire Spicer-
Bell Waste Transport Certificates for Fertiliser Washings of which state that the material was transported by
Patriot Tankers from the Impact Fertilisers, Pinkenba to Whole Sale Sands, Jacobs Well on 12 June 2012 and

17 July 2012.

Waste Transport Certificate Q00209076 states that Fertiliser Washing was transported from Impact Fertilisers
by Patriot Tankers on the 2 January 2013. Part 3 of the form is incomplete therefore the Facility receiving the
waste is unknown.

On 10 August 2012 a Warning Letter was issued toWaragap for the illegal acceptance of potential regulated
waste on the site. Further enforcement action was suggested should Waragap continue to receive such waste
material.

At 4.30pm on 13 February 2013 Claire Spicer-Bell contact Brett of Patriot Tankers (Director) to request further

information regarding the facility that this material was transported to. Brett requested that | forward an email
with the details of the request.and he will investigate. CSB sent an email to Brett with a copy of the certificate in

guestion.

13/2/12013 (enter signed date or delete words)
Signature Date Signature Date
Author: Claire Spicer-Bell Select and complete as appropriate
Position: Senijor Environmental Officer Position:
Unit/Office: Robina, Gold Coast Unit/Office:
Phone: 5583 2137 Phone:
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Quintal Claire
L.

From: Davidson Rebecca

Sent: Tuesday, 12 February 2013 1:06 PM
To: Spicer-Bell Claire

Subject: RE: Wholesale Sands - Jacobs Weli
Hi Claire,

| have just sent through an email to-requesting copies of waste tracking docs for fertiliserwashings
for the last 6 months at least. Another way we can find all of these is to request them from EHP.Waste
Tracking —there is a central email inbox called Waste Track which | have used in the past to request
dockets. It can take a few days for them to respond though but it is very thorough.

| will send you through Impact’s email once they have responded. If it is taking tooong, #'m happy to
request the dockets through Waste Track if you like.

Cheers,
Bec

Rebecca Davidson

Senior Environmental Officer {Brishane North)
Southern Region Environmental Services and Regulation
Department of Environment and Heritage Protection

t¥Level 8, 400 George St, Brisbane
BAGPO Box 2454, Brisbane O 4001
07 33306112

“BVisit us online at www.ehp.qld.gov.au

From: Spicer-Bell Claire

Sent: Tuesday, 12 February 2013 12:47 PM
To: Davidson Rebecca

Subject: RE: Wholesale Sands - Jacobs Well

Thanks Rebeccal

What would bereally useful would be the date of the waste tracking documentation S SuBSERTEITETINNNN

On the 10™ August 2012 our office issued the site with a warning letter that fertiliser washings, delivered by Patriot
Tankers, were not to be piaced into the dredge pond. | have attached a copy of the letter for your reference. At the
time we were unsure whether the material was a regulated waste —we concluded that it may be considered item 46
(phosphorous compounds, other than mineral phosphates) of Schedule 1 of the EP Reg. In addition, it is assumed if
the material is being transported by a reg waste transporter than it would be reg waste.

it isn’t toe much trouble it would be really helpful if you were able to gather further dates that this material has

been directed to the site or if you would be happy to provide a contact for_l would be happy to
investigate.

Claire
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Claire Spicer-Bell

Senior Environmental Officer, Southemn Region (Gold Coast)
Environmental Services & Regulation

Department of Environment and Heritage Protection

PO Box 4244, Robina Town Centre, QLD 4230

Telephone: (07) 5583 2137 Fax: (07) 5583 2136
Email: claire.spicer-bell@ehp.qld.gov.au
Website: www.ehp.qld.gov.au

From: Davidson Rebecca

Sent: Tuesday, 12 February 2013 11:59 AM
To: Spicer-Bell Claire

Subject: RE: Wholesale Sands - Jacobs Well

Hi Claire,

Thanks for getting back to me, and no worries, it wasn’t urgent.

| cited a waste tracking docket
that nominated Wholesale Sands as the nominated disposal facility for the ‘fertiliser washings’.
I was'told something about spraying it on grass
paddocks and then runoff entering a large dam; the water from which is then used to wash out the back of

concrete trucks....” T EE SR

thought it warranted a bit of investigation.

Let me know if you want me to assist with'thisdin any way or if you need any more info. | would be
interested to know if the disposal is lawful or not; as the generator of this waste is also responsible.

Cheers!

Rebecca Davidson

Senior Environmental Officer {Brisbane North)
Southern Region Environmental Services and Regulation
Department of Environment and Heritage Protection

@Level 8, 400 George St, Brisbane
P<AGPO Box 2454, Brisbane Q 4001
#®07 33306112

“BVisit us online at www.ehp.ald.gov.au

1 T g P 4 S 3

From: Spicer-Bell Claire
Sent: Monday, 11 February 2013 2:35 PM
To: Davidson Rebecca

Subject: RE: Wholesale Sands - Jacobs Well

Hi Rebecca,

es | am the project

manager for Wholesale Sands and | would be very interested in any information regarding regulated waste being
sent to the site. | have been investigating the site for illegal waste dumping for the past year so any information
13-128 DL Obcuments Page 219 of 232



Thornton Peter

— = =

Subject: FW: Wholesale Sands - Jacobs Well

From: Spicer-Bell Claire

Sent: Monday, 11 February 2013 2:35 PM
To: Davidson Rebecca

Subject: RE: Wholesale Sands - Jacobs Well

Hi Rebecca,

Yes l.am the project
manager for Wholesale Sands and | would be very interested in any information regarding regulated.waste being
sent to the site. | have been investigating the site for illegal waste dumping for the past year se:any information
would be useful. The site holds a BUA to accept drilling waters and concrete washout only therefore no other
regulated wastes should be accepted at the site.

Happy to discuss further if you wish.
Thanks,
Claire

Claire Spicer-Bell

Senior Environmental Officer, Southern Region (Gold Coast)
Environmental Services & Regulation

Department of Environment and Heritage Protection

PO Box 4244, Robina Town Centre, QLD 4230

Telephone: (07) 5583 2137 Fax: (07) 5583 2136
Email: claire.spicer-bell@ehp.qgld.gov.au
Website: www.ehp.qld.gov.au

From: Davidson Rebecca

Sent: Thursday, 31 January 2013 2:44 PM
To: Spicer-Bell Claire

Subject: Wholesale Sands - Jacobs Well

Hi Claire,

Just wondering if you have had any involvement with a site called Wholesale Sands, at 1754 Stapylton-
Jacobs Well:Rd, oriif you could point me in the direction of anyone in your office that has. One of my sites
here at Pinkenba sends off regulated waste (fertiliser washings) to Wholesale Sands and | have concerns
about it as | can’t find the site in Ecotrack as being registered for an ERA.

Thanks!
Bec

Rebecca Davidson

Senior Environmental Officer (Brisbane North)

Southern Region Environmental Services and Regulation
Department of Environment and Heritage Protection
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ilevel 8, 400 George St, Brisbane

>~/ GPO Box 2454, Brishane Q 4001
®07 33306112

“BVisit us online at www.ehp.qld.gov.au
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GUIDANCE NOTES

List the full names of the holders of the
Registration Certificate. Where there.is
more than one please list all

Minor changes. such as change of hame
after mamage, can be made as an
amendment by agreament, A change of
name and a change in ABN/ACN will
require an apphcationto amend the
Registration Certificate

Please contact Permit and Licence
Management on 1300 130 372 for more
information,

Page 1 0f11 . CB120628

Departm1e?1't1 g?Environment and Heritage Protection
46 640 294 485

www.chp.qld.gov.au ABN
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RECEIVED / REGISTERED
Dept of Environment and Heritage Protection
Gold Coast

16 JAN 2013

ATiIiTaal IReLurnl

Environmental Protection Act 1994

Registration Ceritificate

Important information for holders of a Registration Certificate

This form must be completed and submitted to the administering authority
each year by the holder of a Registration Certificate. and submitted with the
appropriate payment under the Environmental Pratection Act 1994.

For help in completing this form please refer to the Guidance Notes on the
left of each page or if you have any questions about this annual return or
any supporting information required please contact Permit and Licence
Management on 1300 130 372.

The completed Annual Return is to be sent to: Permit and Licence
Management, Implementation.and Support Unit, Department of
Environment and Heritage Protection, GPO Box 2454, Brisbane Qld 4001.

R

N

N

AnnualReturn details for 09 Sep 2011 to 08 Sep 2012

1. Registration Certificate Holders Name

NAME(S)

Waragap Holdings Pty Ltd
Trading as Wholesale Sands

2, Registration Certificate Number

NUMBER(S):

ENREQOO874209 |
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Where there is more than one holder, all
joint holders may appoint one holder as
the principal holder to act on behalf of
them all The appomiment may be made
by gving watten confirmation signed by all
the holders of the Registration Certificate.
Please update contact details if incorrect
by crossing out the details and pnnting the
correct details beneath or on an attached
sheet of paper

Please update details if incorrect by
crossing out the detalls and pnniing the
correct details beneath or on an attached
sheet of paper

. CB120628

3. Principal holder

Annual Return

Registration Certificate

NAME OR NAME OF COMPANY ANDG CONTACT PERSON:

Waragap Holdings Pty Ltd
Trading as Wholesale Sands

REGISTERED BUSINESS ADDRESS:

Suite 1, 86 Mount Eliza Way
MOUNT ELIZA VIC 3930

FULL POSTAL ADDRESS (WHERE DIFFERENT):

1754 Jacobs Well Road

JACOBS WELL QLD 4208

TELEFHONE: FACSIMILE:

07 5546 1454 07 5546 1644

MOBILE TELEPHONE: EMAIL:
-wholecale.cands@bigpend-aem-

4. Contact Person (where applicable)

NAME:

Mr Stanley Laming

POSITION AND COMPANY:

Waragap Holdings Pty Ltd

FULL POSTAL ADDRESS:

1756 Jacobs Well Road
JACOBS WELL QLD 4208

TELEPHONE:

07 5546 1454

FACSIMILE:

07 5546 1644

[che - Pereona

MOBILE TELEPHONE:;

EMAIL:
wholesalesands@bigpond.com

Department of Environment and Heritage Protection

DL Documents
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For defails of the eligibility critena please
refer to the information sheet Paying a
reduced annual fee which isavailable from
the depariment's websrie

NOTE. The reduced annual fee does not
apply If the annual retam and feas are not
submitted by the due date or if there is no
aggregate environmental score

Page 3 of 11 . CB120628
13-128

Annual Return

Registration Certificate

5. Do you have a copy of the Development Approval/s or Code of
Environmental Compliance to which your Registration Certificate
applies?

ErYES
[ ] no

6. Have any of the activities on your Registration Certificate
altered since the time it was issued?

D YES —3 Your Development Approval and Registration Certificate may need to
be amended. Contact Permit and Licence Management for advice.
7 no

7. Does your Registration Certificate include an activity with an
aggregate environmental score?

YES —» Go to question 8.

w] NO —3 Gofo question 9.

8.Are you claiming a reduced annual fee under sections 121-127
of the Environmental Protection Regulation 20087

|:| YES — A reduced annual fee cannot be claimed unless Appendix A - Claiming
a reduced annual fee is completed. Please complete Appendix A and
return it together with this annual return form.

7] No

Department of Environment and Heritage Protection
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Annual Return

Registration Certificate

9. Since your last annual return, have you fully complied with the

Section 320 of the EP Act imposes a dut aF

on tho hoider of & Reg,ﬂratmf, Cortficate conditions of your Development Approval or Code of

to report serious or matenal environmental Environmental Compliance and your general environmental
harm gaused or threatenad in. the camying duty?

out of an activity unless that harm i1s

specifically authorised under a

Development Approval ar Code of E YES

Environmental Complance
For each condition of the DA or Code of Environmental Compliance

[ ] NO —3 Lith which the halder has not complied, please attachthe fellowing

a) a statement of whether or not the non-compliance/incident has been
previously reported;

b}  astatement describing the non-compliance/incidentincluding
photographs where appropriate;

c) a statement describing the environmental impacts resulting from the
non-cempliancefincident;

d) astatement describing the actions taken to repair any damage to the
environment resulting frarm the hon-compliancefincident

D Tick to indicate that the required statements are attached

10. Does a condition of your Development Approval or Code of

f:gﬁﬁgg;g‘;“&'}ﬂéﬁ’;fgﬁ‘ggg%ﬁae Environmental. Compliance require you to carry out any
of Environmental Compliance, with this monitoring and/or prepare reports on the activities for which
annuat return Annual reports are to be you hold a Registration Certificate?

stored for viewing upon request

M YES

D NO —3 Gotoquestion 15.

Monitoring data that has been submutted 11. Do you provide reports directly to the point source database?
electranically to the P:)Qt Source Data

Base in accordance with a written g ; P .

agresment with the departent does not |Z| YES —» Gotoquestion 16, if no cther monitoring is required to be undertaken.

need to be resubmitted

DNO

Al reports must be held in the same place 12. Has all of the necessary environmental monitoring been carried
and be available for inspection by the out and all the reports prepared in accordance with your
administering authority during business Development Approval or Code of Environmental Compliance?

hours  Youmustforward the reports on
raquest or when the Registration
Certificate has been surrendered or

cancelled ’ D YES

Provide details below explaining why this has not occurred. If you
D NO —¥* require more space, attach additional information.

Page 4 of 11 . CB120628 Department of Environment and Heritage Protection
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Annual Return

Registration Certificate

13. Please provide details of the titles of all the monitory data
compiled and the reports prepared since your last annual
return. Please provide details of where the monitoring data

and reports are kept.

Table 1 List of Monitoring data required

NATURE OF REPGRT AND
JOR MONITORING PREPARED BY LOCATION OF REPORT DATES COVERED

Please do not submit the report{s) with this annual return - fill cut the information below. If
you require more space, attach additional information.

14.'Has the monitoring that has been carried out shown any
exceedance of the environmental limits set in the conditions of
your Development Approval or Code of Environmental

Compliance?

D YES _s Please attach a copy of the notification of the exceedance that you
gave to the administering authority.

V] No
15. Is this return for ERA 57 - Regulated waste transport?

| | YES _3 GotoQuestion 16.

IZ[ NO - Go to Question 18.

Page 50of 11 . CB120628 Department of Environment and Heritage Protection
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Annual Return

Registration Certificate

16. Have the details of your waste vehicles changed from the list
provided in the Annual Notice?

D YES —» Complete table below including the details of all vehicles torhe coverad
by this Registration Certificate. Attach additional information if required.

& o

Table 2 - Waste Vehicle Details

SRS p— —

_ AR
| Status - exisling, Type of velicle 0.9 Make of vehicle i i
' new, removed tanker, ruck e gYwefmuﬁwwﬁe IWW!&W
i I
& |

|
[‘_ = -
| |

Note ERA 57 - Regulated waste fransport 7, The fee for ERA 57 - Regulated waste transport is based on the

g%tgli'n-sfztg;eemtz?ésﬁm?;d;ﬁjgs(zr:grggeﬁb) number of vehicles on your Registration Certificate. If you
the number of vehicles that a holder of a increase or decrease the number of vehicles, this may result in
Regisiration Ce“c'rf"cate oo iy and a change to the fee payable. Where a change in the number of
ihe annual fase change agarding Iy vehicles has changed the ERA threshold which applies, your
listed on your Registration Certificate falis Registration Certificate will be amended. Please tick the
above or below your listed activity you boxes below to signify your agreement to this action being
are required tc gonc R taken by the administering authority on the basis of the

S information you have provided in this annual return.

The fees bayable are: ERA Threshold §7- . . )
{2a) Regulated waste transport 1to 5 D | agree to amendments to my Registration Certificate to reflect the change in
accordance with the number of vehicles listed in this return and understand that

vehicles $1545 6, 57-(2b} Regulated waste : mbel t r
transport 6 to 35 vehicles $4636 8. 57-{2¢) this may change my obligations under the Code of Environmental Compliance.

Regulated waste tranhsport > 36 vehicles

592736
D | have paid a reduced/increased fee far the coming year in accordance with the
number of vehicles listed in this return.
Page 6 of 11 . CB120628 Department of Environment and Heritage Protection
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Please read carefully through the
declaration before signing.

Under section 480 of the EP Act, itis an
offence te knowingly give the administenng
authority information that is false,
rmisleadirrg or incomplete in any matenal
particular

Page 7 of 11 . CB120628
13-128

Annual Return

Registration Certificate

18. Declaration

s |/ We, being the holders identified at Section 1, acknowledge that all
information supplied on ar with this application form may be made
available upon request, subject to the provisions of the Right to
Information Act 2009 and the Evidence Act 1977.

» | am the holder or the appointed signatory for the Registration Certificate.

« | am aware that under section 480 of the Envirentnental Protection Act
7994, it is an offence to knowingly give the administering authority
information that | know is false, misleading or incomplete in any material
particular.

| have supplied all of the required information.

SIGNATURE:

NAME OF SIGNATORY:

S"rmt-é}:(, Bevan LA NE

E_?E:E)ITION OF SIGNATORY( IE DIRECTOR, MANAGER, OWNER, PARTNER, CEQ DATE:

D\rECTOA

Please return your completed annual return to:

Permit and Licence Management

Implementation and Support Unit

Department of Environment and Heritage Protection
GPO Box 2454

Brishane Queensland 4001

Enquiries: 1300 130 372

Facsimile: (07} 3896 3342

E-mail: palm@ehp.gld.gov.au

Department of Environment and Heritage Protection
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Annual Return

Registration Certificate

Appendix A: Claiming a reduced Annual Fee

This appendix is to be used to claim a reduced annual fee under sections 121-127 of the Environmental Protection
Regulation 2008 and is to be attached to the annual return for a Registration Certificate or Environmental
Authority (the authority). Refer to the Information Sheet: Paying a reduced annual fee for defails of the eligibiiity
criteria for claiming a reduced annual fee and the information to accompany the annual return before completing
this appendix.

1. Eligibility for a reduced annual fee
I am eligible to claim a reduced annual fee as | meet all the following:

[] in the 3 years immediately before this annual return and fee is due (or for the duration of the authority if it is
less than 3 years old), no compliance action event (see section 3) has occurred for this authority,

the ERA has an aggregate environmental score (AES);

[ | the ERA s administered by the Department of Environment@and Heritage Protection (EHP);

the reduced annual fee will be paid by the due date;
| the annual return will be completed and submitted by.the due date;
I am eligible under one or mare of the criteria in section 2; and
| | | have attached the documentation required in section 2.
2. Criteria for the reduced annualfee claimed
| am claiming a reduced annual fee forthe following criteria and have attached the documents as required:

Approved partner (ecoBiz) - 10% discount

| | a copy of the'letter. framEHP confirming status as an ecoBiz partner.

Approved.environmental management system (EMS) - 20% discount

] I'operate under an EMS certified by an accredited body as being compliant with ASNZ ISO: 14001:
2004 Environmental Management Systems.

I have included a statutory declaration, completed by an_appropriately qualified person (see section 4),
- verifying that-

= All the activities carried out under this Registration Certificate were carried out in accordance with
the prescribed EMS last year; and

e | am complying with the conditions of the authority.

Page 8 of 11 « CB120628 Department of Environment and Heritage Protection
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Receipt No 4| (9399 ;
Date a\q:fsg! |2
Amount $ﬂl&&}
T""""@ EFT CSH CRDT

Cheque No_ csevgrrsig

Cheque Drawer Lhaless Le

Soeds Saceing (4 '}C:u
Initials® —— T
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