Details of Single Complaint
Complaint No:

Other reference Responsible Officer:
13562 GK/Rohan Huguenin
Licence No: Category Nature of Complaint: Shire: File No:
No EA Licence Air Dust : Process/Stockpile Pine Rivers
Complaint Made Against: Address:
Norcross Building Products
Trading As: Brendale
Norcross Building Products
Phone: Fax:
Complaint Processing Details:
Date of Event: Date Received:  Time Spent: Date Finalised: Was this complaint Referred? No
20/06/2002 0 26/08/2002 Comments: Q
Time of Event: Time Received: Time F%%
Date of First Action: 20/06/2002 Time of First Action: /

V3

Description of Complaint:

Silicon powder coming onto property feenBeioyag@podafidential s prdcinestidforcross on 3 occassions
and they have washed the complainants cars and cleaned oqut ers.

Ist Actior Taken:

Complaint form sent

Other actions/comments E@V

Was a 'Show Cause

Notice' issued? No  Ifso ‘W Reason
R4

Complaint was Made By
sch3(18 )(b) Confidential source of information

sch3(#W@NE} Confidential source of information
Brendale Fax:

OtherPhone:

Report by Chuckle on: Friday, 24 January 2003 Page: ]
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Details of Single Complaint

Complaint No: Other reference Responsible Officer:
13562 GK/Rohan Huguenin

Subsequent Actions / Visits
Date Visit? Responsible Officer Action Taken  Other action/comments Time Spent

28/06/2002 || GaryKane Steve - Could you please 0.00
investigate this one. There are

two parts to the job (1) the
nuisance effect on cars/etc and
(2) the health effects on
emplyees. After you check out
the site we may need to refer
at lease part of the job to WHS
if yo think there are any health
effect on the emplo

Thanks. Gary

28/06/2002 VI Visit - Business  Complaint f 0.00
hours
28/06/02 SC= Went out to site

and pas shown around by

sch3(10)(1)(b) Confidential source of information
sch3(10)(1)(b) C@f'dentlal sourdd @ igromasianfair

nt of dust in the gutters,

Vhthe roof and on their cars. |
took some photos as proof,

The dust is coming from a

V large open window next door
which has the dust cyclone
Q~ tube collector corning out. |

explained we may be able to
help with these issues but they
would have to contact Qld
Q Health & Safety for their
employee health problems.

Manager - Colin Morrow (ph
no. 38813888). He admits dust
has caused nusiance and that
he is in the process of
resolving the situation

8/07/2002 L] Q& SC= Received fax from Ardex 0.00

Ps They were previoulsy called
Norcross Building Products but
have changed their name to
Ardex

Report by Chuckle on: Friday, 24 January 2003 Page: 2
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Details of Single Complaint

Complaint No: Other reference Responsible Officer:
13562 GK/Rohan Huguenin
8/07/2002 L SC= received call from source  0.00

manager, he was very obliging
and explained numerous
measures he is going to
undertake to reduce the dust. |
asked him to fax these
measures and he said he will
in the next couple of days.

22/07/2002 GK/Rohan Phone call Spoke with the complainant 0.00
Huguenin who indicated that problem not
occuring at the moment.
Tried to speak with source, but
sch4p4( 6) Personal information

sch4p4( 6) Personal inld¥itlatryhan then
to see if measures in place
to deal with pr
7/08/2002 L GK/Rohan Spoke with %e who said 0.00
Huguenin works had beef completed

and that afi inspection could
oc ny stage. Contact at

@ Warren Richardson.

20/08/2002 ¥ GK/Rohan ited site to inspect works 0.00
Huguenin carried out. New feeder pipe
and repairs to the seals on the

V top of the silos.
26/08/2002 I GK/Rohan I@g( Spoke with complainant who 0.00

Huguenin stated that problem had not
ocured again. He thanked EPA

V for their assistance in this
Q matter.

N\
&

Report by Chuckle on: Friday, 24 January 2003 Page: 3
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Queensland
Government

Enquiries Rohan Huguenin

Telephone (07) 3224 6027
Your reference
Qur reference 13562

Environmental Protection Agency

Incorporating the
Queensland Parks and Wildlife Service

26 August 2002

Mr C Morrow

Ardex

30 Kenworth Place
BRENDALE QLD 4500

Dear Mr Morrow 2
The Environmental Protection Agency’s (EPA) Communit 3 nse Unit (“CRU”) has
investigated a complaint regarding dust from Ardex at Br e The EPA understands that
the silos causing the problem have been repaired and that dust§ no longer being emitted. As
such the EPA will be taking no further action in this matter/

?ﬁw issue.

The EPA thanks you for your cooperation in add

Should you have any questions about thlS w Rohan Huguenin of the CRU on telephone
(07) 3224 6027 will be happy to aSSISt

Yours sincerely 2@

sch4-Signature

; Neil Anderson V
Principal Inspecto \

Community Resgo nit

15th Floor, 288 Edward St Brisbane
Queensland 4000 Australia

GPOQO Box 2771 Brisbane
Queensland 4001 Australia

Telephone (07) 3224 5641
Facsimile (07) 3225 8723
= Website www.epa ov.au
et DL Becemants o e TS

Printed on 100% recycled paper
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Queensland

Government
Enquiries Rohan Huguenin
Telephone (07) 3224 6027 ; .
Your reference Environmental Protection Agency
Our reference 13562 .
Incorporating the
Queensland Parks and Wildlife Service
26 August 2002

sch3(10)(1)(b) Confidential source of information

schS(ldRﬁ?é) Confidential source of information

The Environmental Protection Agency’s (EPA) Community Quse Unit (“CRU”) has
investigated your complaint regarding dust from Ardex at 30 Ket h Place, Brendale. The
source has indicated that their silos have been repaired dust should no longer be
emitted. As such the EPA will be taking no further action in thyg/matter.

/
The EPA thanks you for bringing this matter to i‘@nﬁon. Should the problem reoccur
please advise the EPA and the matter will be inv% further.

Should you have any questions about this Igtte Rohan Huguenin of the CRU on telephone
(07) 3224 6027 will be happy to assist on

Yours sincerely A@V

-
sch4-Signature

~ Neil Anderson Q B
Principal Inspector,

Community Res e\nit

Page 10of1 - 15th Floor, 288 Edward St Brisbane
Queensland 4000 Australia

GPO Box 2771 Brisbane
Queensland 4001 Australia

Telephone (07) 3224 5641
Facsimile (07) 3225 8723
Website www.epa.qgld.gov.au

13-4 4 ted on 100% recycled paper DL Documents ABN 87 221 158 78@f 15



Chuckle Number 13562. Site inspection of Ardex dust amelioration works
by Rohan Huguenin on 20 August 2002.

. Conducted

13-419 DL Documents
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Chuckle Number 13562. Site inspection of Ardex dust amelioration works. Conducted
by Rohan Huguenin on 20 August 2002.
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02 14:19 FAX

i

'

o

Fax

sch3(10)(1)(b) Confidential source of information.

Queensland Government

s Environmental Protection Agency

Ineerpommting the

Queensland Pavks and Witdlfe Service

TgPh3(10)(1)(b) Confidential source of information

o

sch3@)k) (b) Confidential source of information

From: i Natalie Van /)
Telephone: (07) 3225 1057 \

Fax: (07)3225 8723

E-mail; natalie.van@epa.qld.gov.au

Date: 26 June 2002 Pages: 3 (including this page)
Subject:  Complaint Form J

Reference:

13562 ]

Privacy and confidentiality notice

The information combained in this facsimile is intanded for the named recipient/s only. It may contain privileged
and canfidentis! information and if you are not an intendad reciplent, you must niot cepy, distibute or take any
action in reliance on it, If you have received this facsimile in ermor, please notify the sender.

GPO Box 277, Brisbane, Queensiand 4001 Australin
13-419

d (916 ON
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26/06 '02 14:20 FAX

sch3(10)(1)(b) Confidential source of information 002

SOUTHERN REGION, BRISBANE DISTRICT OFFICE

Community Response Unit
GPO Box 2771, BRISBANE QLD 4001
QLR Pollution Hotlinc: 1300 130 372 (24hr)
Fax: (07) 3225 8723
Gueensland L
Government
Environmental CASE NO: 13562
Protection Agency . . " A
Environmental Pollution Incident and/ox Nuisance Allegation
Plsase udd a separats signed statement if there is not enough space on this form (NB: additional space overledf)
Complainant Details (your detatls) Who do you uilege is the source of the problem?
YoupdHatme)(1)(b) Confidential source of information Individual’s Name: /JJ’XM#IE ﬂ'f»{ /'/Jf:
Company/Business Name:
sch3(10)(1)(b) Confidential source of information Address: .3& kf'\} ’{ C .
& . Posteode: M :

“our Phone No.:

Home Phone No.: )
é — 5 / . Home Work

pest contact time

sch3(10)(1)(b) Confidential source of information What typ . ,7
e 1968 /
— q@enﬁal Commercigl/Industrial

‘ e

GE)
Do vou give perayission for your details to be released to the
= g@;}u 4 ken to this person/company/business abour the
Yes

alleged sourcs<if required? Hav
O No 2 m/
Yes O No
Allegation Type (sick the appropriate box/5) @V

O Noise Murﬁumels & O warer Pollution O Waste Dumping
Dust/Particulate O Fish Kill
O ch if Over spray O Oil Spill
O Ligh 1 Effluent Discharge O Other
Soction | (description of pr@l what i ifhat concarns you, wihat i causing the problem) AR

o EA @ IR gﬁ//xd/ SEES Ve e A ES
Qo FEA G 4

1 DUST ¥ SEE S0 AT BENWE ﬂézé;sgg}
|
|

T e — |

T s 411 B . l

["Section 2 (details of problem) ”
When does the problem occur? (time end days)
l ol 7727 £

How long does it last for? /,{ % dﬂ g .

How often does it occur? K E @ d & A2 /{ e y |
&

= o = |
1

DL Documents :’9 of 15
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26706 '02 14:20 FAX sch3(10)(1)(b) Confidential source of infarmation 003

¢ How..ibng has the pi'obiem'e_xi'sted? Z 7¢ /¢ff gl

| When did the problem last occur? (titme and days ;/,f;‘ ),??y ' //ﬁ( . d/ljt Z

\ Section 3 (anly cemplete this section | if the problam is noise, adaur a‘usr, or other nuisance) ' ﬂ/
When is the robl most annoyin o, )

| CoclA DI%BEN cp TP AR S PSIRE T '7»?‘/5 W)/JM

7/577 Wﬂ%ﬁ/f P IR St/ E S K fRPFEST
S crvek ga) IR WALERPICE,

Where does the nuisance effect you? (je, inside your home = which rooms) //J y& w (/ 7?/ é 1

Wpt s diary regarding the nuisance? (stating when it occurred and how it affected you)
HES

O No
Will yop-ceep a diary?
M 0O No S, . S
P T o e et e O = R
Hagafie problem be nught 1o the attention of any of the following:
EPA Local Council O Police O Any other gove t agency LPCAX LESPEL. A .
Please give details / ;
|

ADDITIONAL NOTES: AQV
—T R AL OR c:apquigiéiiﬁbq/ /S gl R T EALE T
T HSS S B BB pAl S,

N
&=

Section 5 (Declaration)

1 acknowledge by virte of s110A(3)(c) of the Justjees Act 1886 that: ‘
1. Thia written statement by me dated _Zé_ u'ue to the best of my knowledge and belief; and

2. 1 make it knowing that, if it were admitted as ewdencc ce. T would be liable to prosecution if I stated in this statement
anything that T knew to be false.

Signature yme in Full (printed):Sch3(10)(1)(b) Confidential source of information

sch4-Signature

L—H"—‘_

Thankyou for campleﬂng this form.

Your submission will be assessed and any ensuing investigation will require your further assistance.
|

13-419 DL Documents '
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Queensland
Government

Enquiries Steven Carrick

Telephone (07) 32258392
Your reference
Our reference 13562

Environmental Protection Agency

Incorporating the

Queensland Parks and Wildlife Service
3 July 2002

Manager

Norcross Building Products
30 Kenworth Place
BRENDALE QLD 4500

Dear Sir or Madam,
Warning Notice of Nuisance (Dust) under the Environmenml@(ztion Regulation 1998

The Community Response Unit (“CRU”) of the Environment tection Agency (“EPA”)
recently received a complaint about dust coming from your premises at 30 Kenworth Place,
Brendale, Brisbane. The complainant alleged that the@s causing nuisance.

G@V nuisance laws. Under the

can issue an abatement notice to a person
g5, or has been, causing an unlawful

You may be aware that the EPA recently introd
Environmental Protection Regulation 1998,
responsible for generating or releasing dust
environmental nuisance (“a nuisance” tement notice can require the person to stop
the dust, or control it so that it is no 18g#erCauses a nuisance. A company who fails to comply
with an abatement notice can be 0 on-the-spot.

A fact sheet containing infi tigin about the new laws is enclosed for your information.

the operation of yo ment caused @ nuisance because the dust was being deposited over
the complainantg f, Vehicles and gutters causing loss of amenity. The complainant is also
concerned for hisemployee’s health.

An EPA officer inspe % dust on the 28 June 2002. The EPA believes that on this date,
u
) l\r

At this stage, the EPA does not intend to issue you with an abatement notice in relation to the
dust nuisance, which has occurred for some time. However, this letter is a warning to you
about the requirements of the nuisance laws, and an opportunity for you to respond.

15th Floor, 288 Edward St Brishane
Queensland 4000 Australia
GPO Box 2771 Brisbane
Queensland 4001 Australia
Telephone (07) 3224 5341
Facsimile (07) 3225 8723
Website www.epa.gld.gov.au
DL Documents ABN 87 221 158 74d of 15 Release
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The EPA invites you to send a written reply to this letter by 19 July 2002. Your response can
be sent to the following address:

The Community Response Unit
Environmental Protection Agency
GPO Box 2771

BRISBANE QLD 4001
Attention: Steven Carrick

The EPA will carry out a follow up inspection(s) to check whether this problem remains. To
allow you to act on this letter, the EPA will not carry out any inspections in the next 2 weeks.
If the EPA obtains evidence that a nuisance still exists, you may be isst with an abatement
notice. /

The EPA looks forward to quickly resolving this matter with ,

Should you have any questions about this letter, pleasev@}wne Steven Carrick on 33454721.

Yours sincerely ‘ %
sch4-Signature @

Gary Kane %V
Operations Manager (Communi onse)
Southern Region, EPA

Q\/
N\
&

Page 2 of 2
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Details of Single Complaint

Complaint No: Other reference Responsible Officer:
13562 Steve Carrick
Licence No: Category Nature of Complaint: Shire: File No:

No EA Licence Air Dust : Process/Stockpile Pine Rivers
Complaint Made Against: Address:
Norcross Building Products
Trading As: Brendale
Norcross Building Products
Phone: Fax:
Complaint Processing Details:
ate of Event: Date Received:  Time Spent: Date Finalised: Was this complaint Referred? No
20/06/2002 0

ime of Event: Time Received:

Date of First Action: 20/06/2002 Time of First Actio

.4

Comments: Q

d:

Time Fi ?cz\
L&
V4

Description of Complaint: PR

Silicon powder coming onto property fkersstoyag®pedsfidential's
and they have washed the complainants cars and cleaned o

1st Action Taken: @

Reason

Complaint form sent

Other actions/comments

Was a 'Show Cause

y e No
Notice' issued?

Complaint was Made By
sch3(1®2(b) Confidential source of information

g

Brendale

Report by Chuckle on: Wednesday, 3 July 2002

13-419 DL Documents

aashedidiorcross on 3 occassions

TS,

sch3(18OI8 Confidential source of information

Fax:

OtherPhone:

Page: |
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Complaint No:

13562

Details of Single Complaint

Other reference

Responsible Officer:

Steve Carrick

Subsequent Actions / Visits

Date
28/06/2002

28/06/2002

Visit?
]

v

Responsible Officer Action Taken

Gary Kane

Other action/comments

Steve - Could you please
investigate this one. There are
two parts to the job (1) the
nuisance effect on cars/etc and
(2) the health effects on
emplyees. After you check out

~ the site we may need to refer

Visit - Business

hours

&
N
&

Q\/
N\
&

at lease part of the job to WHS
if yo think there are any health
effect on the empla @ 5.
Thanks. Gary. Q
Complaint @ d
28/06/02 €= Went out to site
a s shown around by

sch3(10)(1)(b) Confidential source of information
b) Confidential sourcd BERfdARRFAIr

sch3(10)(1)(
ount of dust in the gutters,
on the roof and on their cars. |

Report by Chuckle on: Wednesday, 3 July 2002

13-419

DL Documents

took some photos as proof.
The dust is comiing from a
large open window next door
which has the dust cyclone
tube collector comming out. |
explained we may be able to
help with these issues but they
would have to contact Qld
Health & Safety for their
employee health problems.

Page: 2

Time Spent
0.00

0.00

14 of 15



ENGINEERED SOLUTIONS
FOR TILING, FLOORING & WATERPROOFING

08.07.02

The Community Response Group

Environmental Protection Agency

GPO Box 2771

BRISBANE QLD 4001 Colin Morrow
. QLD Manager

Att: Steven Carrick

watcrarockng menbsanes!

RE: ref 13562 Ardex Building Prodfiats Pty Ltd
30 Kenworth Place Bren, D 4500 Australia
Telephone +61 7 3881 3888 Facsimile. ®61%,3881 3188 Mobile 0419 568 181

colin.morrow@ardexb@yc .ardexbp.com.au

Dear Steven

Thank you for your letter detailing a complaint regarding dyst huisance at our premises at
30 Kenworth Place, Brendale. We take these issues yéry seriously and understand our
responsibility to the environment.

Steps have been taken by us to fix the situati o minimise the threat of a recurring
problem. We look forward to seeing you @ u do your inspection.

Yours sincerely @V

sch4-Signature

Colin Morrow
QLD Manager Q\/

SUPER /‘\
Shelter

il JElExd Shelter

13-419 DL Documents 15 of 15





