
Date : 31/08/2022 2:22:44 PM
From : "Nhat Le"
To : "qfes.rti@qfes.qld.gov.au" qfes.rti@qfes.qld.gov.au
Cc : "Bernie Mackie" Bernie.Mackie@rshq.qld.gov.au
Subject : Request of information - Visy Carole Park Investigation
Attachment : 20220831_QFES Letter RE Visy.pdf;20180227_PGI Appointment.pdf;image001.png;

Hi Vanessa,
 
Thank you for taking my call this morning.  Please see attached letter of request and also I have attached my Instrument of Appointment as an
Inspector.
 
Please do not hesitate to contact me should you require further information.
 
Kind regards,
 
Nhat Le
Senior Investigator
Petroleum and Gas Inspectorate
Resources Safety & Health Queensland
                                                                                                                                                   
E nhat.le@rshq.qld.gov.au 
P  07 3330 4240
M
A  Level 19, 275 George Street, Brisbane QLD 4000 | GPO Box 1321 Brisbane, QLD, 4001
W www.rshq.qld.gov.au
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Petroleum and Gas Inspectorate 
PO Box 1321 Brisbane Qld 4001 
Resources Safety & Health 
Queensland 
www.rshq.qld.gov.au 
 

 

Ref GPN 11496 

 
 
31 August 2022 

 
 
Dear Ms Neilson, 
 
Safety in the petroleum and fuel gas industry in Queensland is regulated by Resources Safety & 
Health Queensland (RSHQ) under the Petroleum and Gas (Production and Safety) Act 2004 
(the Act).  
 
I, Nhat Le, am a Senior Investigator for the Petroleum and Gas Inspectorate (Inspectorate), 
RSHQ.  I am also appointed as an Inspector under section 735(1)(c) of the Act and carry out 
activities to monitor and enforce compliance with provisions of the Act relating to safety.  This 
includes undertaking inspections and audits, investigating complaints and incidents, and 
responding to dangerous situations and emergencies. 

On 6 April 2022, on-call duty officer, Senior Inspector (SI) Bernie Mackie was notified by the 
Queensland Fire Emergency Service (QFES) regarding a prescribed incident (uncontrolled 
escape of gas resulting in an explosion injuring two person) at the business called Visy situated 
at 38 Cobalt Street, Carol Park Qld 4300 (the site).  
 
Upon SI Mackie’s arrival on site, QFES were already in attendance and had made the area 
safe.  SI Mackie was briefed by QFES Officer Jane Oldham of the activities that QFES had 
undertaken.  QFES personnel left shortly after. 
 
I also attended the incident location to commence investigations and to assist SI Mackie. 
 
As part of this investigation, I am requesting the assistance of QFES to provide any information, 
including but not limited to the following: 

• Photographs 

• Notes of activities conducted by QFES at the site. 

• Reports 
 

Your assistance in this matter is greatly appreciated.  Please provide the requesting information 
to me via email or documents can be sent to me at the below address. 

Should you have any questions, please do not hesitate to contact me. 
 
 
Yours sincerely, 

 
Nhat Le 

Senior Investigator 

Petroleum and Gas Inspectorate 

Resources Safety and Health Queensland 

nhat.le@rshq.qld.gov.au  
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