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DUFOURQ Lauren

From: Natasha McCarty <Natasha.McCarty@qfes.qld.gov.au>
Sent: Friday, 4 December 2020 8:38 AM
To: WALDOCK Janine M; POLASCHEK Nina; DUFOURQ Lauren; MCMAIN Lisa; SOC 

Admin; Nicole Mandalios; brendin.bloye@health.qld.gov.au; Mike Lollback; Alison 
Lamb; OSULLIVAN Damian; Karen L Monaghan; 
emergency.management@tmr.qld.gov.au; Ben J Savage; 
suzy.reiche@desbt.qld.gov.au; DESBT Disaster Support; DES SitRep Reporting; 
AIZZEDDIN Bruce

Cc: Bosnjak.JohnM@police.qld.gov.au; SDCCCOMMAND; SDCCOPS; Tunny.MelS[CIC]; 
SDCCINT; SDCG Secretariat; EMS Admin

Subject: Urgent - Reporting again today for Fraser Island 

Importance: High

Good morning Agency Coordinators, 
 
Thank you for the reports submitted yesterday, you all did a great job in assisting with such short notice. 
 
The SDCC Commander advised the information received from each agency was excellent and would like to also pass 
on his thanks. 
 
We were hoping to provide you with better news, however, we have received a request for this information to be 
updated again today. 
 
Could you please provide this information via EMS by 11am today.  Once again, please continue with your primary 
event as Operation Exigent (COVID-19 ) and add Operation Quell to include your agency specific information for 
Fraser Island.   
 
If you have any further questions, please don’t hesitate to give us a call. 
 
Thanks again for your ongoing support and we will keep you updated with any further information as it comes to 
hand.    
 
Kind regards, 
 
Tash and Mel 
 

 
 

Natasha McCarty 
QFES Senior Program Officer 
State Operational Coordination Branch 
State Disaster Coordination Centre 
Phone: 07 3635 2326 
Natasha.mccarty@qfes.qld.gov.au  

Mel Tunny  
QPS Sergeant 
State Intel   
State Disaster Coordination Centre  
Phone: 07 3635 2320 
Tunny.mels@police.qld.gov.au  
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This correspondence is for the named persons only. It may contain confidential or privileged information or both. No 
confidentiality or privilege is waived or lost by any mis transmission. If you receive this correspondence in error 
please delete it from your system immediately and notify the sender. You must not disclose, copy or relay on any 
part of this correspondence, if you are not the intended recipient. Any opinions expressed in this message are those 
of the individual sender except where the sender expressly, and with the authority, states them to be the opinions 
of the Queensland Government. 
All reasonable precautions will be taken to respect the privacy of individuals in accordance with the Information 
Privacy Act 2009 (Qld). 
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DUFOURQ Lauren

From: Natasha McCarty <Natasha.McCarty@qfes.qld.gov.au>
Sent: Thursday, 3 December 2020 8:17 AM
To: WALDOCK Janine M; POLASCHEK Nina; DUFOURQ Lauren; MCMAIN Lisa; 

narelle.townsend@desbt.qld.gov.au; SOC Admin; Nicole Mandalios; 
brendin.bloye@health.qld.gov.au; Mike Lollback; Alison Lamb; OSULLIVAN Damian; 
Karen L Monaghan; emergency.management@tmr.qld.gov.au; Ben J Savage

Cc: 'Bosnjak.JohnM@police.qld.gov.au'; SDCCCOMMAND; SDCCOPS; Tunny.MelS[CIC]; 
SDCCINT; SDCG Secretariat; EMS Admin

Subject: Urgent - Reporting todays for Fraser Island 
Attachments: EMS How to Guide_Report on Multiple Events.pdf

Importance: High

Good morning Agency Coordinators, 
 
Thank you for your ongoing support for the coordinated SDCC response to COVID-19.   
 
Due to the current environment and thirst for information regarding the Fraser Island fire there has been a request 
from SDCC Commander, QPS Acting Superintendent John Bosnjak, for your agency to provide additional reporting 
for this event by 11am today.  At this stage, this is a once off request, however, depending on circumstances this 
may change.    
 
As with the previous severe weather event reporting, this reporting will be submitted via an EMS Agency 
Update.  Please continue with your primary event as Operation Exigent (COVID-19 ) and add Operation Quell to 
include your agency specific information for Fraser Island.  We have attached a copy of a ‘how to guide’ for those 
new to this process. 
 
If you have any questions, please don’t hesitate to give us a call. 
 
On behalf of the SDCC Commander we thank you in advance for your ongoing support and providing this 
information at short notice.    
 
Kind regards, 
 
Tash and Mel 
 

 
 
 
This correspondence is for the named persons only. It may contain confidential or privileged information or both. No 

Natasha McCarty 
QFES Senior Program Officer 
State Operational Coordination Branch 
State Disaster Coordination Centre 
Phone: 07 3635 2326 
Natasha.mccarty@qfes.qld.gov.au  

Mel Tunny  
QPS Sergeant 
State Intel   
State Disaster Coordination Centre  
Phone: 07 3635 2320 
Tunny.mels@police.qld.gov.au  
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confidentiality or privilege is waived or lost by any mis transmission. If you receive this correspondence in error 
please delete it from your system immediately and notify the sender. You must not disclose, copy or relay on any 
part of this correspondence, if you are not the intended recipient. Any opinions expressed in this message are those 
of the individual sender except where the sender expressly, and with the authority, states them to be the opinions 
of the Queensland Government. 
All reasonable precautions will be taken to respect the privacy of individuals in accordance with the Information 
Privacy Act 2009 (Qld). 

20-206 File A Release Page 8 of 9

Pub
lish

ed
 on

 D
ES D

isc
los

ure
 Lo

g 

RTI A
ct 

20
09



How to report on “Multiple Events” 
 
During the an event your agency may be required to report on a concurrent event.  Outlined below is how to achieve this 
within your Agency Situation Report. 

 

1.  Click on the folder within the Event(s) field 

 Select Operation Quell by ticking box 

 Press Ok button 

 

2. Your agency situation report will now report on both event as outlined below. 

 

 
 

For further explanation or clarification on the contents this How to Guide please contact EMS Support on 0447 669 188 or 

by email at EMSAdmin@qfes.qld.gov.au. 
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