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Anici Damian

From: Trevor Hassard [trevorh@tangalooma.com] 
Sent: Monday, May 27, 2013 4:57 PM 
To: Sharlane Hedges; davidj@tangalooma.com; 'Hanlon Chris' 
Cc: 'Brian Osborne'; 'Jeff Osborne' 
Subject: Cown Beach  

  
Hello All,  
  
I have just had a call from the BCC waste services drivers that they were stopped on the beach in front of Cowan and 
abused.  
  
I am not sure why until I talk to the drivers tomorrow and down load video footage. Sharlane your offer of riding in 
the trucks might be handy next week as this has caused great stress to the drivers who expressed their  anger on the 
phone to me of people walking in front of the trucks on purpose.  
  
They are underway again and I will have video footage downloaded tonight and will supply it to you all tomorrow. 
  

s.73
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Unfortunately only one camera was recording as the second camera had a full memory card. Spare cards have been 
ordered and will travel in the trucks from next week. 
  
More detail to follw. 
  
  
Regards,  
  
  
Trevor Hassard  
Director / Tangalooma Island Resort 
Tangalooma, Queensland, 4025 
ph 07 3410 6000  m 
www.tangalooma.com / trevorh@tangalooma.com 
  

**************************************************** This message has passed through an 
insecure network. Please direct all enquiries to the message author. 
**************************************************** 
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From: Allan Rob [Rob.Allan@nprsr.qld.gov.au]
Sent: Wednesday, 21 August 2013 5:13 PM
To: Ferguson Leeanne
Subject: FW: Emailing: Cowan Risk Assessment.pdf
Attachments: Cowan Risk Assessment.pdf

<<...>>

Rob Allan
A/Regional Director
South East Region
Queensland Parks and Wildlife Service
Department of National Parks, Recreation, Sport and Racing
Telephone: 3512 2320

-----Original Message-----
From: Allan Rob 
Sent: Tuesday, 15 January 2013 3:55 PM
To: Antcliff Scott
Subject: FW: Emailing: Cowan Risk Assessment.pdf

fyi

Rob Allan
A/Regional Director
South East Region
Queensland Parks and Wildlife Service
(07) 3512 2320

-----Original Message-----
From: Matthews Galen 
Sent: Thursday, 20 December 2012 8:41 AM
To: Hoseck Steve; Allan Rob
Subject: FW: Emailing: Cowan Risk Assessment.pdf

Rob / Steve,

Please see attached excerpts of a rather detailed Risk assessment undertaken by Tangalooma regarding the Cowan Cowan by-pass track and the
Tangalooma Waste Services truck and associated machinery.

Can we please discuss further.

Cheers

Galen Matthews
Senior Ranger I Northern Bay Islands I Moreton Bay Queensland Parks and Wildlife Service T (07) 3131 2852 M F (07) 3131 2890
galen.matthews@nprsr.qld.gov.au

Department of National Parks, Recreation, Sport and Racing
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34 Trafalgar Street, Manly QLD 4179
PO Box 5178 Manly QLD 4179

-----Original Message-----
From: Hanlon Chris
Sent: Wednesday, 19 December 2012 1:32 PM
To: Matthews Galen
Subject: Emailing: Cowan Risk Assessment.pdf

Galen as discussed.

Chris
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From: David McAlister [David.McAlister@brisbane.qld.gov.au]
Sent: Tuesday, 14 May 2013 1:43 PM
To: Matthews Galen
Subject: FW: Cowan beach obstruction

Importance: High

Galen
 
The latest fun and games.
 
Please call me when you get a chance
 
 
David McAlister
Collection Contracts Manager | Waste Services Branch
Field Services Group | BRISBANE CITY COUNCIL
…………………………………………………………………………………………………………
Green Square | Level 2, 505 St Pauls Terrace, Fortitude Valley, 4006
Phone: 07 3027 4666 Mobile
Fax: 07 3334 0238
Email: david.mcalister@brisbane.qld.gov.au
…………………………………………………………………………………………………………

            
Brisbane City Council - Dedicated to a better Brisbane
 
From: Trevor Hassard [mailto:trevorh@tangalooma.com] 
Sent: Tuesday, 14 May 2013 12:41 PM
To: David McAlister; 'Brian Osborne'; 'Hanlon Chris'
Cc: Sharlane Hedges
Subject: Cowan beach obstruction
Importance: High
 
Hello David, Chris  and Brian,
 
Report on behalf of Tangaferries Pty Ltd on yesterdays BCC waste services run.
 
I have just sat down with 2 of the waste services  drivers and compiled this letter as they approached me to lodge a formal
complaint.
 
This  complaint from our drivers was regarding 3 x fisherman on the in the Cowan Beach closure. There was also another
additional  group of fishermen further up the beach that did the same thing when they saw the truck.
 
They were actively fishing and as they saw the truck coming,  moved up the beach  from the water line whilst keeping the
lines out in the water to make it difficult for the BCC waste truck to pass.
 
The truck slowly approached the fishermen at 5Kph to a distance of 10m and  the fishermen then stayed in their  position  and
In order to pass the fishermen the truck moved up the beach to the soft sand where the truck became bogged.
 
The truck was recovered and then moved on to the second set of fishermen wherein the same situation occurred, the truck
was forced up into the soft sand and again became bogged.
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As the BCC waste truck became bogged, the 1 st set of fishermen left the beach. The second set of fishermen also left after
the truck became bogged.
 
This occurred at 13:35 within our permitted time.
 
Again, the BCC waste services vehicles have been obstructed from completing their duties.
 
As a result of this humbug, the trucks ran late and drivers incurred overtime penalties, got back after dark and were not able
to complete maintenance work like cleaning and checks after the run was completed.
 

Regards,

Trevor Hasard
 

**************************************************** This message has passed through an insecure
network. Please direct all enquiries to the message author.
****************************************************
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From: Hanlon Chris [Chris.Hanlon@nprsr.qld.gov.au]
Sent: Monday, 22 April 2013 9:33 AM
To: Matthews Galen
Subject: FW: 
Attachments: SKMBT_C203 13041914360.pdf

Galen could you call please.

This is about to get political....

Chris

From: sharonk [mailto:sharonk@tangalooma.com] 
Sent: Friday, 19 April 2013 2:46 PM
To: Hoffman Andrew; 'Sharlane Hedges'; david.mcalister@brisbane.qld.gov.au; Hanlon Chris
Cc: 'Jeff Osborne'; 'Cameron Leigh-Cooper'
Subject:

Good afternoon,
 
Please see the attached courtesy copy for your records.
 
Kind Regards
Sharon
 
Sharon Kriticos
Personal Assistant to the Directors
Tangalooma Island Resort
Po Box 1102
Eagle Farm, Qld 4009

  Phone        (07) 3637 2084

  Fax             (07) 3268 7152

 E-mail           sharonk@tangalooma.com

Please consider the environment before printing this email.
DISCLAIMER: This e-mail, together with any attachments, is intended for the named recipient(s) only. If you are not the intended recipient or have received
this message in error, please immediately notify the sender and delete this message and any copies of this message from your computer system network
and destroy any printed copies of this email. Any form of unauthorised disclosure, modification, distribution, publication or use of this e-mail message is
prohibited.

 
 
 
 
 
From: konicares@tangalooma.com [mailto:konicares@tangalooma.com] 
Sent: Friday, 19 April 2013 2:36 PM
To: sharonk@tangalooma.com
Subject: Message from KMBT_C203 SAO2EO42005020
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From: Hanlon Chris [Chris.Hanlon@nprsr.qld.gov.au]
Sent: Wednesday, 10 April 2013 7:44 AM
To: Matthews Galen
Subject: FW: QPWS Beach Permit Aplication

Importance: High

Galen as discussed. FYI and further consideration for the Tangalooma Resort vehicles (now BCC waste vehicles) as they will be re
badged to reflect the new name of BCC waste services vehicles.

Chris

From: Trevor Hassard [mailto:trevorh@tangalooma.com] 
Sent: Tuesday, 9 April 2013 5:26 PM
To: Hanlon Chris; 'Brian Osborne'; Jeff Osborne
Cc: 'Sharlane Hedges'
Subject: FW: QPWS Beach Permit Aplication
Importance: High

Dear Chris,
Please accept this permit application on behalf of Brian Osborne, Director of Tangaferries Pty Ltd.
Regards,
Trevor Hassard
 
Chris Hanlon,
Ranger in Charge,
Moreton Island National Park.
Moreton Island.
 
 

Monday the 8th of April, 2013.
 
 
Dear Chris,
 
I am writing to you to apply for a continuation of our existing QPWS permit to traverse the Cowan beach in our Brisbane City

Council Waste contract vehicles for the duration of our Waste services contract whilst it is valid,  or until its expiry on the 19th

of August, 2017.
 
As you are aware,  at times the Cowan Beach bypass track is not safe to use for heavy vehicles and it is vital for all of  the
waste services vehicles currently listed on our exemption to be able to continue to use the Cowan Beach when it is necessary,
 to complete the essential service of refuse removal around the island.
 
The Waste services trucks are also being rebadged as BCC waste services vehicles by the authority of the BCC and as such will
no longer be identified as Tangalooma Vehicles as they are not, they are contracted BCC waste services vehicles.
 
Please do not hesitate to contact me at any time to discuss this application.
 
Regards,
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Brian Osborne
Director
Tangaferries Pty Ltd
 
 

TWDREMAIL
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From: Hanlon Chris [Chris.Hanlon@nprsr.qld.gov.au]
Sent: Friday, 21 December 2012 7:02 AM
To: Matthews Galen
Subject: RE: Cowan Cowan Beach Access Permit

Galen agreed with the 3 month period.

However the letter of authority already runs from 14 October 2012 until 14 January 2013 anyway so we don't need to change
anything at this stage until nearing the 14th of January 2013.

We had better check the letters?  My copy I have here under Andrew Hoffman's hand runs out on 14 January 2013.

Is your copy the same as your dates are different.

Chris

Regards,

Chris Hanlon | Ranger In Charge | Moreton Island National Park |
Queensland Parks and Wildlife Service
National Parks, Recreation Sport and Racing

T (07) 3408 3928 | F (07) 3408 2555| M

chris.hanlon@derm.qld.gov.au

Moreton Island National Park

via Tangalooma Resort Qld 4025.

From: Matthews Galen 
Sent: Thursday, 20 December 2012 4:42 PM
To: Hanlon Chris
Cc: Hoseck Steve; Allan Rob
Subject: RE: Cowan Cowan Beach Access Permit

Chris,

Take a look at the attached. I have made the amendments we require immediately to ensure the new drivers and additional
truck are covered. It would be good if Tangalooma could provide the rego of the new truck.

At this stage I haven't extended the date on the authority as this is only to get us through the Christmas break and New
Year covering the changes to Tangalooma's operation. I am not in support of Brian's request to run this out for the length of
the contract.
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Rob / Steve,

I am thinking we might as well reissue this authority with a 3 month extension now when we do these amendments. This
matter has now gone to the Minister and I'm sure we will be hearing more. Considering some of the issues that have been
raised in the risk assessment undertaken by Risk Management International Services I don't think we can be direction the
trucks back into the by-pass too soon even if we do get some rain.

Your thoughts please. If all ok I'll get Steve to sign off on this with a three month extension tomorrow.

Cheers

Galen Matthews
Senior Ranger I Northern Bay Islands I Moreton Bay
Queensland Parks and Wildlife Service
T (07) 3131 2852 M F (07) 3131 2890
galen.matthews@nprsr.qld.gov.au

Department of National Parks, Recreation, Sport and Racing
34 Trafalgar Street, Manly QLD 4179
PO Box 5178 Manly QLD 4179

From: Hanlon Chris 
Sent: Wednesday, 19 December 2012 3:45 PM
To: Matthews Galen
Cc: Hoseck Steve; Allan Rob
Subject: FW: Cowan Cowan Beach Access Permit

Gents as per Brian Osbourne's email request.

The waste contract is for 5 years and not 10 years as Brian suggests in his email.

Also I believe the waste trucks can negotiate around the green coloured QPWS signs in-situ at each end of the
Cowan BSZ closure anyway, also preventing more work for Rangers in moving them.

The written authority stipulates that access is granted during low tide anyway so negotiation around the timber QPWS
sign can be done safely anyway I believe.

Brian has requested that he has access through the BSZ for the duration of the 5 year waste contract and not on a
limited basis as I read it.

I have no problems with Brian's request due to safety requirements and the current condition of the by-pass road and
endorse his current request and I do realise that if sufficient rainfall is forthcoming then the by-pass road will be
trafficable to all users but will. be problematic yet again when the road dries out.

Your thoughts???

I have my own opinion on the matter if you want to discuss.

The Cowan by-pass road is currently extremely dry and powdery and a lot of vehicles on a daily basis are getting
bogged along this section of road causing hold ups and significant delays.

Chris
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Regards,

Chris Hanlon | Ranger In Charge | Moreton Island National Park |
Queensland Parks and Wildlife Service
National Parks, Recreation Sport and Racing

T (07) 3408 3928 | F (07) 3408 2555| Mb 

chris.hanlon@derm.qld.gov.au

Moreton Island National Park

via Tangalooma Resort Qld 4025.

From: Brian Osborne [mailto:briano@tangalooma.com] 
Sent: Wednesday, 19 December 2012 3:15 PM
To: Hanlon Chris
Cc: trevorh@tangalooma.com
Subject: Cowan Cowan Beach Access Permit

Chris Hanlon,
Senior Ranger
Moreton Island National Park,
Moreton Island,
Queensland, 4025.
 
Wednesday, December 19, 2012
 
Dear Chris,
 

Our Cowan Beach  permit expires on the 14th of January, 2013 and I am writing to you in regards to the
continuance of our permit to traverse the Cowan Cowan beach closure that was granted under QPWS authority,

provided for under the Recreation Areas Management Act 2006, on the 14th of October, 2012,  by Mr Andrew
Hoffman, operations Manager, Moreton Bay Region, QPWS.
 
As you are aware, Tanga Ferries Pty Ltd has had the Cowan Bypass road investigated by a professional and traffic
qualified risk assessment contractor, and that report has been supplied to QPWS for your information and
records.
 
The safety assessment clearly indicates that the Cowan Bypass road is a high safety risk road and to minimise
those risks, it should only be used when no alternative access is available and then only with extreme caution.
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The report clearly demonstrates that access along the Cowan Beach is a far safer option for both our Brisbane
City Council Waste Service Truck, and also for the other 4 Wheel Drive vehicles using the Cowan Bypass road.
 
The safe use of the Cowan Bypass road for standard 4 Wheel Drive vehicles is seriously compromised when
heavy vehicles disturb the tyre tracks left by standard 4 Wheel Drive vehicles.
 
Tanga Ferries has a duty of care under the provisions of the Work Health & Safety Act for our drivers and other
road users to minimise risk as best as possible at all times.  Continued use of the Cowan Bypass Road by our
heavy vehicles compromises the safety regulation.  Failure to meet the safety requirements of the Act rightfully
carries severe penalties and consequences.
 
We are required to carry out our service to the whole Island safely for all Island users, campers, four wheel
drivers, landholders and guests alike.
I therefore now apply for a permit to be provided to cover the 10 year term of our Waste Contract to allow our
heavy vehicles to traverse the Cowan Beach closure as and when required to carry out their duties, and to meet
our statutory safety requirements.
 
As reported to date, our drivers have had confrontations with bogged drivers, trees falling on our trucks, local
residents harassing our drivers whilst they are carrying out our waste contract services, vehicles refusing to pull
off the track so that our waste vehicles can pass, and low trees causing damage to the BCC bins.
 
An email received from Sergeant Aaron Firth dated yesterday’s date confirms the current dangerous state of the
Cowan Bypass road.
 
I also respectfully request  that the QPWS green signs that block our waste services vehicle access to the Cowan
 beach be moved to allow safe access to this area for our vehicles.
 
Would you please forward this application on to the appropriate person in your department on behalf of Tanga
Ferries Pty Ltd,  so that an access permit can be issued to us as required.
 
Please do not hesitate to contact me at any time for any further information that you require on 3637 2084 or

Regards,
 
 
Brian Osborne
Director
Tanga Ferries Pty Ltd.
 
 
 
 
 
 
 

TWDREMAIL
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From: Hanlon Chris [Chris.Hanlon@nprsr.qld.gov.au]
Sent: Thursday, 20 December 2012 3:51 PM
To: Matthews Galen
Subject: FW: BCC and QPWS Waste Collection Drivers

Importance: High
Follow Up Flag: Follow up
Due By: Friday, 21 December 2012 12:00 AM
Flag Status: Completed

Galen as requested.

In the proposed new written authority add the following drivers;

Scot Cambell and Kai Jensen.

Put in Graham Dew, Isaac Gregory, Norm Burnham, Normie Wilson and Trevor Hassard (like the previous authority) and omit
Richard Twine from the authority all together

In condition (D) massage the wording to say and after the words maintenance, something like not just for the driver's
convenience

Also in condition (G) add in the words at low to mid tide is preferable - or words to that effect or something similar.

I think that's about all that would cover off on the conditions.

Chris

Regards,

Chris Hanlon | Ranger In Charge | Moreton Island National Park |
Queensland Parks and Wildlife Service
National Parks, Recreation Sport and Racing

T (07) 3408 3928 | F (07) 3408 2555| Mb

chris.hanlon@derm.qld.gov.au

Moreton Island National Park

via Tangalooma Resort Qld 4025.

From: Trevor Hassard [mailto:trevorh@tangalooma.com] 
Sent: Thursday, 20 December 2012 6:46 AM
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To: Hanlon Chris; 'chris hanlon'; 'Sharlane Hedges'
Cc: briano@tangalooma.com; jeffo@tangaloom.com; 'Normie Wilson'
Subject: BCC and QPWS Waste Collection Drivers
Importance: High

Morning Chris and Sharlane,
 
The updated list for Drivers of the BCC and QPWS waste services vehicles permits , are;
 
Main Drivers,
Scot Campbell
Kai Jensen
 
Back up drivers, particularly  in peek times,
Graeme Dew
Isaac Gregory
Norm Burnham
Normie Wilson
Trevor Hassard
 
HINO 2 our second BCC and QPWS waste services truck will be on the Island on Friday,  this plant has a tip tray as well so it
is more versatile in the case that waste needs to be transported in a tray that can secured and  be tipped.  (Chris, we can
transport Bark for you if you need it).
 
This plant will also need to be listed on the Cowan Beach Permit. Normie will notify you of its registration as soon as he is
able.
 
The truck will be fitted with all of the requirements of our Contract and the Cowan Beach Closure Permit.
 
Please let me know if you need any further information.
 
Regards,
 
Trevor
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Risk Register - Short Form

Work Unit: Limited use of Cowan Beach Safety Closure by waste removalists Approved by: Date:

Risk Description Date Risk Owner Existing Controls Risk Level Risk Treatments Risk Level after Treatment Comments

Death or injury from collision between 
pedestrians and waste transport 
vehicles

14-Oct-12 QPWS N/A - option under consideration Possible / Major - HIGH

Special conditions apply under the 
written authority - i.e. (speed restrictions 
20kph, hazard lights, flashing beacon, 
headlights on & give way to all 
pedestrians)

Unlikely / Major - MEDIUM

Monitor the limited use of the Cowan 
BSZ closely. Use Cowan BSZ only in 
extreme dry or wet weather conditions 
which would cause less damage and 
maintenance to the Cowan by-pass 
road.

Collision between waste transport vehicle 
& Cowan resident vehicles using boat 
ramp

14-Oct-12 QPWS n/a - option under consideration Possible / Moderate - MEDIUM

Special conditions apply under the 
written authority - i.e. Speed restrictions 
(20klms, hazard lights, flashing beacon, 
headlights on & give way to all vehicles)

Unlikely / Moderate - MEDIUM

Death or injury of domestic animals if 
struck by waste transport vehicle 14-Oct-12 QPWS n/a - option under consideration Possible / Minor - MEDIUM

Speed restrictions in place, controlled 
dogs on a lease as per QPWS policy & 
notify Residents to raise awareness

Unlikely / Minor - LOW

Damage to Cowan beach closure 
flotation devices and anchor points 14-Oct-12 QPWS n/a - option under consideration Unlikely / Minor - LOW

Driver awareness & vigilance and only 
drive between orange flotation devices at 
low tide

Rare / Minor - LOW

Potential hazard risk in negotiating steel 
reinforcement from WW2 fortifications on 
Cowan beach

14-Oct-12 QPWS n/a - option under consideration Rare / Minor - LOW

As per the special written conditions - i.e. 
traverse only at low tide, advise QPWS 
of exposed hazards from WW2 
fortifications

Rare / Minor - LOW

Potenial hazard risk and damage to 
waste transport vehicle tyres when 
negotiating vessel anchors when driving 
through Cowan BSZ during low tide

14-Oct-12 QPWS n/a - option under consideration Rare / Minor - LOW Waste transport driver diligence when 
traversing the Cowan BSZ Rare / Minor - LOW

Risk Register 
RISK ASSESSMENT

Footnotes
1 - http://insite2.dnr.qld.gov.au/strategic_policy/risk_management/pdf/risk_management_summary.pdf has guidance on how to analyse and evaluate risks.
O:\13-051 - 13-100\13-056 - Cowan Cowan Residents Association\Documents\Master\cowan bsz risk_a
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LIKELIHOOD Insignificant Minor Moderate Major Catastrophic
Almost Certain Medium   (11) Medium   (16) High   (20) Extreme   (23) Extreme   (25)
Likely Low   (7) Medium   (12) High   (17) High   (21) Extreme   (24)
Possible Low   (4) Medium   (8) Medium   (13) High   (18) High   (22)
Unlikely Low   (2) Low   (5) Medium   (9) Medium   (14) High   (19)
Rare Low   (1) Low   (3) Low   (6) Medium   (10) Medium   (15)

Notes:

1

2

CONSEQUENCES

The numbering in brackets determines the priority order for addressing risks. Highest numbers are to 
be evaluated and decisions made on treatment/s before evaluating lower numbers. For example a 
High (22) risk is evaluated before a High (17).

DERM Risk Analysis Matrix

<Insert hyperlink to DERM Risk Management Policy and Procedure>
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