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Level 2 | 20-22 Herbert Street
PO Box 5065 Gladstone
Queensland  4680 Australia
Telephone + 61 7 4971 6500

Page 1 of 2 Website www.des.qld.gov.au
ABN 46 640 294 485

Ref 101/0005909|n14940066|RC1-89517

26 May 2021

Gladstone Regional Council 
PO Box 29
GLADSTONE QLD 4680

Attn: Ms Leisa Dowling 

cc

cc

cc

cc

Ashlyn Chalker
Compliance and Internal Audit Officer
Ashlyn.Chalker@gladstone.qld.gov.au

Clint Swanton
Manager Water Program Delivery
Clint.Swanton@gladstone.qld.gov.au

EthicsandIntegrity@gladstone.qld.gov.au

info@gladstonerc.qld.gov.au

Dear Ms Dowling

Incident Agnes Water Sewage Treatment Plant EPPR00959913 7 April 2021

Thank you for your notification (our reference C-CPLRC-100089517) dated 16 April 2021 in 
relation to a potential E. coli exceedence recorded at the Agnes Water Sewage Treatment 
Plant (STP) on 7 April 2021. 

The Department of Environment and Science (the department) has reviewed the information 
provided and has determined that no further action will be taken in response to this matter.
This outcome was determined as the median limit specified under condition WT6-AW of 
Environmental Authority (EA) EPPR00959913 was not exceeded, and Gladstone Regional 
Council (GRC) attributes the E. coli sample result of 23,000MPN/100mL to either a sampling 
or laboratory error. 

The department reminds GRC of your requirement under condition G11-AW of the EA to 
ensure ‘all instruments, equipment and measuring devices used for measuring or 
monitoring in accordance with any condition of this approval must be calibrated, and 
appropriately operated and maintained in accordance to manufacture specifications.’

Additionally, it was identified that GRC did not report to the department the discharges from 
Agnes Water STP between 1 January 2021 and 31 March 2021 by 1 May 2021, as required 
by condition G21-AW of the EA. The department requests that this data is uploaded to 
WaTERS by 5:00pm Monday, 7 June 2021.

The department also requests that you submit the latest reports completed under conditions
L2-AW and WT11-AW of the EA by 5:00pm Monday, 14 June 2021 to 
cwes_gladstone@des.qld.gov.au.
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Page 2 of 2 

Should you have any queries in relation to this letter, please contact Lindsey File, Senior 
Environmental Officer on 07 4971 6506 or email cwes_gladstone@des.qld.gov.au.

Yours sincerely

David Love
Compliance Delivery Manager
Coal and Central Compliance
Environmental Services & Regulation
Gladstone
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Non-Compliance Final Notification Report
Environmental Authority EPPR00959913

Gladstone Regional Council Reviewed Page 1

   

Notification Report Submitted By:
Gladstone Regional Council

Address 101 Goondoon Street

Telephone (Work) 49700 700

E-mail address info@gladstonerc.qld.gov.au

Incident Reference Information
Site: Agnes Water WWTP 
EHP Customer 
Reference: CPLRC-100001974

Date/s of Non-
Compliance:

14/03/2020

Non-Compliance Information 

Licence Condition: G1-AW

Description of Non-
Compliance: >900kL release of recycled water / 24 hour period

Reason for Non-
Compliance: 

Operation philosophy for the automated irrigation was changed from quantity to duration 
due to the requirement to manually control the dosing of Citric Acid to Lagoon 3 for pH 
correction of the treated effluent prior release. 

This change coupled with an irrigation valve failing to completely close, thus allowing a
small flow to trickle through from Stations 10, 11 & 12 resulted in the limit being 
exceeded. Please see following Daily Stations Consumption Report for the period. 

Actions taken to rectify 
the Non-Compliance:

The valve has been repaired and the operational philosophy for the automated irrigation 
control has been returned to quantity (Citric Acid dosing procedure has been altered to 
align with this change) and irrigation quantities reduced.

Detail extent of 
environmental harm 
caused if known:

None identified. 

The purpose of this document is report non-compliance of the requirements set out in the Environmental Authority Permit EPPR00959913.
Notification of non-compliance is requested to fulfil an organization’s obligations under Section 320 of the Environmental Protection Act 1994, which is an 
obligation to notify the chief executive of the DEHP of any incident that has and/or threatens to cause material or serious environmental harm. The Gladstone 
Regional Council is collecting your personal information in accordance with the Environmental Protection Act 1994 to process this Notification Form.  The 
information will only be accessed by authorised council employees.  Some of this information may be given to other Government Departments.  Your 
information will not be given to any other person or agency unless you have given us permission or we are required by law. 
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Non-Compliance Final Notification Report
Environmental Authority EPPR00959913

Gladstone Regional Council Reviewed Page 2

Other relevant 
information:

Please find following:
Galcon – Daily Station’s Consumption Report (09 – 15 March 2020)

Reporter 

Name: Jane Doran Date: 07/04/2020
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Non-Compliance Final Notification Report
Environmental Authority EPPR00959913

Gladstone Regional Council Reviewed Page 1

Notification Report Submitted By:
Gladstone Regional Council

Address 101 Goondoon Street

Telephone (Work) 49700 700

E-mail address info@gladstonerc.qld.gov.au

Incident Reference Information
Site: Agnes Water WWTP 
EHP Customer 
Reference: CPLRC-100001974

Date/s of Non-
Compliance:

14/03/2020

Non-Compliance Information 

Licence Condition: G1-AW

Description of Non-
Compliance: >900kL release of recycled water / 24 hour period

Reason for Non-
Compliance: 

Operation philosophy for the automated irrigation was changed from quantity to duration 
due to the requirement to manually control the dosing of Citric Acid to Lagoon 3 for pH 
correction of the treated effluent prior release. 

This change coupled with an irrigation valve failing to completely close, thus allowing a
small flow to trickle through from Stations 10, 11 & 12 resulted in the limit being 
exceeded. Please see following Daily Stations Consumption Report for the period. 

Actions taken to rectify 
the Non-Compliance:

The valve has been repaired and the operational philosophy for the automated irrigation 
control has been returned to quantity (Citric Acid dosing procedure has been altered to 
align with this change) and irrigation quantities reduced.

Detail extent of 
environmental harm 
caused if known:

None identified. 

The purpose of this document is report non-compliance of the requirements set out in the Environmental Authority Permit EPPR00959913.
Notification of non-compliance is requested to fulfil an organization’s obligations under Section 320 of the Environmental Protection Act 1994, which is an 
obligation to notify the chief executive of the DEHP of any incident that has and/or threatens to cause material or serious environmental harm. The Gladstone 
Regional Council is collecting your personal information in accordance with the Environmental Protection Act 1994 to process this Notification Form.  The 
information will only be accessed by authorised council employees.  Some of this information may be given to other Government Departments.  Your 
information will not be given to any other person or agency unless you have given us permission or we are required by law. 
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Non-Compliance Final Notification Report
Environmental Authority EPPR00959913

Gladstone Regional Council Reviewed Page 2

Other relevant 
information:

Please find following:
Galcon – Daily Station’s Consumption Report (09 – 15 March 2020)

Reporter 

Name: Jane Doran Date: 07/04/2020
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