Incident Notification and Investigation Report FRM-18001

Mount Isa Mines
Level 4 Incident

Investigation Report

Uncontrolled movement of an anode transport

truck resulting in a roll over
Department Refinery, Port & Logistics
Location Mount Isa - Container Park Haul Road
Incident Date 16" March 2011
BSafe Incident Number 127178
Accountable Manager Merv Sharkey
Investigation Leader Matthew Cain
Investigation Team Refer to Section 4 of this report.
R
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1 Executive Summary

This report explains the events surrounding the truck rollover that occurred on the 16th March 2011 on the
section of road between the GFM Haul Road and the QR Terminal, included are recommendations to
prevent incident recurrence.

The Contract truck driver, s78B(2) - Privacy |is an employee of CRT. The CRT Group is a subsidiary of and is
managed by ARG to provide logistical transportation of products between Mount Isa and Townsville.

On the evening of the 16th March 2044g52) - piwss preparing to commence the first night shift of his roster.
s78B(2) - Privacy I

On completion of his pre-start of truck CRT739 and trailer QR8B, it was identified that the truck headlight and
one tyre required repair prior to being put into operation. Once the repairs had been rectified$s(2) - Prijacy
proceeded to the Copper Smelter to receive his first load for the night. After a half hour wait for the anode
casting to be completed, the copper smelter personnel loaded the truck with anode for transportation to the
QR terminal.

s7sleﬁ>the copper smelter at about 9.45pm and proceeded on the route back to the QR Terminal. After
exiting the Haul Road (and entering the access road to the QR terminagp 2) - Prwagsed another CRT truck
driving out from the terminal and being operated by Laurence Chambers.

A short time after passing the other truck;ss(2) - priftaugk left the gravel roadway and rolled over onto the roof
of the truck. Quentin Preston (the dayshift supervisor) was heading back to the QR terminal after attending a
separate call out when he came across the truck roll over at approximately 10.15pm.

Quentin attended the emergency and called Doug Gorman who arranged for the ambulance to attend (QAS). )

| s78B(2) - Privacy |after Quentin released him from the cab of the truck, so Quentin transported him
to the Barkly Highway intersection to| _ Section 788 |

s78B(2) - Pivéag transported to the| S78B(2) - Privacy |
The investigation was complicated by| S78B(2) - Privacy |[subsequent to leaving the copper

smelter. The Driver was interviewed the day after the incident and at two subsequent dates between the
incident and the submission of this report. The direct cause of the incident is attributed to the truck deviating
from the roadway with contributory factors including the drivers’ choice of driving line, task familiarisation and
centre of gravity of the load. Speed is not believed to be a contributory factor, however, whilst unproven,
fatigue cannot be completely ruled out.

Systemic contributing factors of the incident relate to new starter/induction processes being missed, fit for
purpose prime mover cabin and site access through the QR Terminal. Actions that address these factors are
detailed in section 12 of this report.

‘This document is subject to legal professional privilege. If has been prepared for the purpose of seeking advice for
existing or anticipated legal proceedings’.
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2 Contextual Information

The Port and Logistics Department is based in Townsville and is the service provider of bulk product
movement on-site (from Mount Isa to the Townsville — Copper Refinery and Port Operations).

The Townsville Port Operations provides bulk product handling and ship loading to the Xstrata Copper and
Zinc businesses. The facility also operates as commercial bulk product storage and loading operation
handling third party concentrates and fertiliser.

One of the key movements of products is the copper anode. The anode is transported to the Townsville
Copper Refinery from the Mt Isa Copper Smelter where it is further refined to 99.99% pure copper cathode.

The copper anode is initially transported by truck from the Mount Isa Smelter to the Mount Isa QR Terminal
where it is loaded onto rail for movement to Townsville. It was during the movement of the anode from the
smelter to the terminal that this incident occurred. The transportation is carried out by a contractor (CRT
Group) which is managed by an on-site Xstrata representative.
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3 Investigation Terms of Reference

This incident investigation was conducted under the following terms of reference:

s Conduct the investigation in an objective and impartial manner without apportioning blame or liability
= Analyse the events preceding, during and immediately after the incident

n Identify the direct, indirect and system/cultural causes that contributed to the incident

g Identify corrective and preventative actions to eliminate the risk of recurrence

4 Investigation Team

The investigation team consisted of the following personnel:

ERM-11B001

Name Position Role / Area
Matt Cain Acting Manager Continuous Improvement
Merv Sharkey Manager Commercial & Logistics
Dave Mc Donald Logistics Officer Mount Isa
Adam Kuzmanovic Safety & Training Advisor Finance & Administration
Margot Healy Senior Safety & Training Advisor  Finance & Administration

Input was also received from other personnel as required.

5 Investigation Methodology

The purpose of the investigation is to:

- Identify the direct, indirect and system/cultural causes of the incident
L] Analyse the causes
= Provide recommendations to prevent recurrence

The methodology followed by the investigation team was as follows:

= Collection of photographic evidence of the incident site
s Gather relevant historical data
= Analyse the collected data

= Determine possible failure scenarios and validate
= Determine the direct, indirect and system/cultural causes
L] Make recommendations to prevent recurrence and improve management systems
. Process Dwner: Safety B Health or Verifiers: L Hannah, A Cain Status: Approved Revha: 50 ] Jssue Date: 28/10/2010 PageSof 21
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6 Sequence of Events

7" March 2011

{ 8th March 2011 )

1478 157 March
2011

ERM-118001

478B(2) - Priva il Tookax tak gven T 5}785(2) Priva]:
1 Y . CRT familiansation 8 iyacy | n relation to Roll L Iyacy | sttendec work at Wart to bad atOam CRT conducted a
employment with Section 78B = irdlicdhions on day ® ' Over intarvention nn"t:lay 7am on 16" March ot wanitls at 5pm and pre-shift meeting at |—
shift from 7" to 10" Awarenoss « shift from 14" to . presented to work Spm
CRT Margh fonge 15" March sT8B(2) Privacy 2.30pm h
g attendance sheet erc at8pm on 16
signe ¥ March ¥
Recommenced i Standard practice lo ’Shndlrd practice 1o d ;:m:éi:d!;mr:r To prepare for To discuss any
employment with Section 78B compleie daily run complede daily run m;?mm shertage ‘working night shift on issues and assign
Iransport company sheets Sr——— sheats an 16" March 2011 16" March tasks/equipment
by recent truck roll
over involving
transporting cement
Section 788] N K nantaes.
S
Approx 10.15pm on
18" March 2011
378B(2) Privac [8B(2) Privaty  \{7g8p2) priva Smelter Operator | |§78B(2) Prival Uncontrolled Querin Preston T Qe Praslon
;rranged to ’ s tr:| ler 1z the was loaded and ind & Ivacy rf;:ﬂ'::; Movement; (cayshut o 16 ihe Macy
CRT739 and trailer r:zat?c:nt:’a:e f::llt Copper Smelter at s:::nt:re :‘;T;;n on his headlights Chambers on the Prime Mover and S;x:;r:::&::s Section 78B arkly Highway
Qres with a headlight on 8 00pm when leaving the Container Park Trailer deviating intersection to met
the pnme mover copper smelter Haul Road from roadway Settion78B
r—*—\ =
To collect anods f Half an hour delay ,_*_ resulting in a roll uentin Preelon vias Ha was unabie to
sandard GAT il wilh londing snods N oeor Hawirs e b make contact using
Provadure tama ware identfad the GR terminal due fo a casting SR Eraley Lavrence Chambars B i o 4744 2222
during the pre-start to being conducted at :"m e was heading back to
be rected \ e same tme )/ b i e tha laad smater to
forgatien to switch collect lasd product
tham back for frepaporing
N S78B(2) Privacy
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7 Incident Scene
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8 Investigation Findings

A detailed analysis of any incident will normally identify three levels of failure that contributed to the event. These
failure levels are the direct, indirect and system/cultural causes of the incident.

Management polidesand dedsions.
Pre-existing personnel and/or
environmental conditions

N

At Risk At Risk
Behaviours Conditions

TS

System / Cultural
Causes

Indirect Causes

Direct Causes

INCIDENT

(Injury, Damage,
Near Hit)

8.1 Direct Cause

The direct cause of an incident is an unplanned release of energy resulting in negative consequences.

= Truck deviating from the roadway

8.2 Indirect Causes (At Risk Behaviours and At Risk Conditions)
Indirect causes are the at risk behaviours that were performed and at risk conditions which existed that
allowed the energy release to occur.
At Risk Behaviours

= Operator driving line was close to the left hand shoulder of the roadway

= Minimal supervision was provided for the Operator who had only been working for the contracting
company less than a month

=  Operators and Supervisors when questioned were unaware of speed limits for the Container Park
haul Road

At Risk Conditions

= Potential high centre of gravity of when loaded with anode
= Potential that anode movement during transportation causes a shift in the centre of gravity
= There were no reflectors or cautionary road signs on sides of road to delineate road boundary

= There had been no equipment familiarisation for the Operator in relation to the equipment he was
driving at the time of the incident

i Process Dwner: Safety & Health Mor Verifiers. [ Hannzh A Cain St Approved Revha: G0 Issue Date: 78/10/7000 Page8of21 ]
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83 System/Cultural Causes

System/Cultural causes are the result of management polices, systems, decisions or actions, that provide
conditions in which at risk behaviours or at risk conditions may occur.

= No formal re-training for employees rejoining the company
= No risk assessment was available for transporting anodes

=« Site access through QR Teminal is not managed in relation to security and cardex (including
monitoring with random drug & alcohol testing and contractor card expiry dates)
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84  Absent/[Failed Protection Systems

Protection systems are those defences/measures designed to prevent incidents from occurring, or
managing the consequences of a failure.

Section 78B

Protection and Containment (limit the adverse consequences of any unplanned release of mass, energy
or hazardous material)

=  CRT personnel placed drums under truck to capture the small amount of diesel that was dripping out
of the trucks fuel tank breather caps due to the truck being upside down resulting in minimal
environmental exposure.

Control to a Safe State and Interim Recovery (restore people or equipment to a safe state with minimal
injury or damage)

= Failed: | Section 78B | was transported from the scene approximately 3
kilometres to meef _ section 788 __|at the intersection of the Barkly Highway and Northridge Estate.

s78B(2) Privacy

Detection (provide clear warning of both the presence and nature of a potentially hazardous situation)

s Lack of signage including speed limit signs, reflectors to demarcate the road boundaries and

cautionary road signs.

.| Section 78B |conducted at CRT as there is no security management of the site
access through the QR terminal.

- | Section 78B [was completed on the Driver post incident.

Awareness (understand the nature and severity of hazardous conditions present at the worksite)

=  Risk Management of fatigue did not consider that the Driver presented for dayshift on the 16™ March
Section 78B |so that he was required to re-present for nightshift on the

16" March.| s78B(2) Privacy

S78B(2) Privacy
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9 Incident Analysis Table

System and Culture Factors

Error Forcing Conditions

Inadequacies have been identified in relation to:
Roster changes being conducted when

Pre-existing Conditions
(environmental/task)
One section of front anode carrier
left empty (due to prime mover

Actions by
Personnel

s78B(2) Privacy

Level 4 Incident Investigation Report

Protection Systems
(absent or failed)
No reflectors to demarcate
gravel road (800mm high

having air bag suspension)

Driver and truck left the

shoulder)

Incident Description

A Contractor was transporting
copper anode to the QR terminal
via the on-site haul road. As he
neared the QR terminal the

FRM-11B003

Known Facts

s78B(2) Prevented by law

I s78B(2) Prevented by law I

Truck & Trailer recently inspected

was rostered to be on dayshiﬂlc% |_s78B(2) Privacy ngassed another | roadway No signage (cautionary or vehicle tracked to the left hand
Marrlctzshh?ﬁpﬂ ?:‘t t° come back for fr:i?;eg? VeR by LC Just Defore the | e trip for the night Spesl fimi: o) side of the road and rolled over. | Driver and truck left the roadway
ni ift on 6" M 011. ; ST i . > :

. t e‘ g | s78B(2) Privacy |driving line tC;RT Sdrte acc;ess bypasses | The | Section 788 || Pre-start paperwork completed for nightshift 16" March

Cab layout of prime mover CRT739 in relation to | s78B(2) Prevented by law | |\yas close fo left hand side of | the cardex system I Section 788 [ 2011
the location of commonly used switches (and the [ |completed his last night | oo qay 478B(2) Prevented by |adiven by
lack of labelling) and the two way radio. shift QP to Barkly Highway to | Section 78B |
Organisation Cab over truck configuration Section 788 No reflectors to demarcate gravel road (800mm high

. R : results in different seating position shoulder)
Inadequacies have been identified in relation to | reiative to the front steering No signage (cautionary or speed limit signs)
supervision of new employee’s with CRT: wheels as opposed to bonnet

- truck cab Damp road
S788(2) Privacy First trip for the night
and had done 5 day shifts/2 off/ 2 day shifts) One section of front anode carrier left empty (due to
Training prime mover having air bag suspension)
Inadequacies in relation to induction training and Clear sky
famlhansatipn of equipment for new employees’ Accident occurred where there is an intersection/side
have been identified by: track
No CRT induction paperwork for| s788(2) Privacy | | s78B(2) Privacy |driving line was close to left hand side
No CRT equipment familiarisation paperwork for of roadway
|_s78B(2) Privacy | I s78B(2) Prevented by law | unsure of speed
Maintenance Management limit on that section of road
Inadequacies have been identified as to the 78B(2) Prevented bylh@s current HC licence
quality of equipment maintenance by:
Photo evidence of poorly maintained switches in °78B(2) Privacy
the cab of prime mover CRT739. .78B(2) Prevented by|W@s rostered to be on dayshift on 16"
Equipment Design (Road Design) March 2011 but | secon7s8 | to come back for
Lack of awareness of road design may have gt
affected the quality of the road in relation to: No shift supervisor on nightshift
Appropriate speed signage, cautionary signage QP (dayshift supervisor) was on site attending another
and delineation. call out
Equipment Design (Trailer Cradle) No CRT induction paperwork fos7sB(2) Prevented by|law
Inconsistencies have been identified in relation to 578B(2) Prevented by p@ssed another truck driven by LC just
the stacking of anode in the cradles due to: before the incident
Potential that anode movement during 478B(2) Prevented by |4v@d previously driven the truck on
transportation causes a shift in the centre of dayshift carrying anode & cement
gravity CRT Site access bypasses the cardex system
Uneven distributior} of anoc_ie_stgcking in the trailer Accident discovered at 10.15pm
gailt:;s due to equipment limitations. 2222 called at 10.24pm
. ;
hisk Management .ement 78B(2) Prevented by|idiiven by QP to Barkly Highway to
Inadequacies have been identified in relation to Section 78B
site security by:
Unrestricted access to site via unsecured gates
through QR Terminal
anna-. Sty B Heath Mo Verdiers: Homnah A Lain Sate kpprmed J Revia: 50 Llwzh 28A0/200 Ppldd
Page 11 of 153

12-446

Linless stamped in REDDhi® &caméhteontrolled Document’




Level 4 Incident Investigation Report ; FRM-113009

System and Culture Factors Pre-existing Conditions Actions by Protection Systems

' - ' ipti Known Facts
(environmental/task) Personnel (absent or failed) e Pl owprads

| Section 78B Tyre changed and headlight fixed on the prime mover on
l Section 783@( personnel entering the site through the night of 16" March 2011
ina) Anodes are not tied down when loaded on the trailer
carriage
Cab over truck configuration results in different seating
position relative to the front steering wheels as opposed
to bonnet truck cab
[—_— Vo Ll Al Sate kgroed | e s0 e Dt V200 Pap 22
12-446 Unless stamped in RED, shisisamdneantrolled Document’ Page 12 of 153




10 Incident Analysis Flowchart

Pre-existing
System & Cultural Factors conditions

N

environmental/task

C: Changes to the roster (Driveq Section 788
from dayshift at 7am and required o return for
nightshift at 6pm) f

p

—+ Section 78B

OR : Inadequate supervision for new starte%—

TR : No CRT inductions or training comptet%

2

0

commonly used switches (and the lack of

EC : Cab layout in prime mover CRT739 of ™
labelling) and the two way radio ;

o

Level 4 Incident Investigation Report

Personnel (absent or failed)

" . - : Risk Management —
First trip on nightshift fatigue contro}

Actions by Protections Sys@ Incident Description

MM : Equipment maintenance resulting irﬁ / Ko equipment N riving a close line to tQ\ ﬁ A Contractor was \
screws being used for switches in the cab of fam‘EiicilaLlrig ation left hand edge of the Operator training system transporting copper
prime mover CRT738 roadway anode to the QR terminal

via the on-site haul road.
As he neared the QR
|| terminal the vehicle
tracked to the left hand
side of the road and rolled
_over. The truck operator

FRM-11B003

EDa((deoiq Dg5|g|1l) t Lac:k o aw:rgness of U —— Driver and truck left the No road markings _
road design in relation to spee signage, nsealed roadway roadway (signage or delineation) S78B(2) Privacy
cautionary signage and delineation <
: Potential that anode movement durin tnzr:t??ezt?tzﬁzzanuﬁin
‘;rf:lvs{t;;ortatton causes a shift in the centre of distribution of the anode |4 Fit for Purpose equipment
(sections of the cradle
empty)
< No card i d
RM : Site access gained through unsecured 0 cardex segily . QAS unfamiliar with
ates required to access the Section 78B accident site
g ’ lease via the QR Termina
 Process e Safety B Heath Mgy Verdfiers: | Hanneh, A Cain Status: fpproved I Revho: 50 lssue Dete: 78/10/200 Page r.;urﬂ
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11 Emergency Response and Recovery

As a result of the incident the emergency response and recovery processes were reviewed:

Did wells:

] Leaking fuel managed quickly and effectively

] Recovery (including a JSEA) completed without incident and scene cleaned up f
Do Differently:

. Reinforce the importance of not moving casualties with potential spinal injuries

B Ensure nothing removed from incident scene by ensuring a sentry is made available either through site

personnel or from the security contractor.

" Ensure evidence is not disturbed unnecessarily by Section 78B Pnd investigation personnel e.g.
tyre tracks being driven over.

A
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12 Recommendations

The recommendations in the table below were identified to reduce the risk of recurrence of this or similar incidents, to
address deficient or absent systems and to establish cultural change.

It is the responsibility of the relevant Department and Divisional management teams to establish the requirements,
resources and action plan with accountabilities and timeframes for the effective implementation of these recommendations.

Affects A
Consequence & Substitution
Likelihood
/ Engineering / Isolation i
/ Administration / Training \
Affects
Likelihood
Personal Protective Equipment
A 4
/ Behaviour Management \ Least Effective

121  Corrective and Preventative Actions

Immediate Actions Taken:

. | Section 78B |

Section 78B

s Area was barricaded
= DEEDI notified

[ ﬁmﬂmu&fmﬂwy_-“_“_e ] Verifiers: L Hannah ACain —ILWMd | RevMo: 50 lssue Oate: 28/10/200 Pl:ﬁdz—l R Page 15 of 153
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What Actions are Necessary to Prevent a
Recurrence?

Action Category

e.g. Elimination

Person
Responsible

Due Date

WI/O / BSafe
Action Number

‘Short Term

Reflective “witches hats” placed on road
boundaries for demarcation

Administration

Dave Mc Donald

completed

Brief all CRT Drivers on speed limits on site

and the requirement to drive to conditions

Administration

Dave McDonald

31/03/2011

Complete JSEA for recovery of equipment

Administration

Dave McDonald
NW Cranes

complete

Gather evidence of training, equipment and
daily work sheets from CRT in relation to the
operator and equipment involved for the
purpose of investigation

Administration

Adam Kuzmanovic

complete

Install ERP at QR Temminal-site access gate
and communicate to QAS,QFRS and site
security

Administration

Darren Bracey

31/05/2011

Conduct block D&A testing at CRT and
report findings to CRT  Xstrata
Representative (Dave McDonald)

Administration

Dave Thomas

30/04/2011

Install speed limit signs, roadside reflectors
and cautionary signs on the Container Park
Haul Road to Australian Standards.

Administration

Robbie Bethune

06/05/2011

Intermediate

Conduct an engineering review of:

o the trailer height when carrying
loaded anode racks the resultant
centre of gravity

e the requirement for securing anode
to minimise load shift when
transporting

e The appropriate distribution of
anode in cradle when loading up

e safe working loads of CRT
equipment for off highway
transportation.

Report findings to CRT Xstrata Contract
Owner (Merv Sharkey) and provide
evidence of implementation of
recommendations

Engineering

Robbie Bethune

31/08/2011

Audit CRT for compliance to their
accreditation application focusing on
organisational roles, communication
processes, fatigue management and new
starter programs and provide findings to
CRT Contract Owner (Merv Sharkey)

Administration

Ally Real

31/08/2011

Implement site access controls at Huddy's &
QR terminal access points and
communicate changes through the Change
Management process

Engineering
/Administration

Darren Bracey

31/08/2011

Process (wner: SafaqrEHem’dJ‘ngAAR Verifiers: L Hannah. ACain
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Long Term

Investigate a road redesign to remove some Merv Sharkey 30/09/2011

of the bends and reduce the requirement for | Engineering

maintenance.
1
|
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Division: Site: Department:
l Copper Mount Isa Refinery, Port and Logistics
Location of Incident: Date and Time of Incident:
' Section of road between the GFM Haul Road and the QR Terminal 16/03/2011 at 22.00 hrs
" Type of Incident: Level of Incident:
Section 78B Environment Property / Equipment O+ 02 O3 4
I [] Complaints [] Security [J Near Hit Xstrata plc
[] Business Risk [ Critical Incident
X High Potential Risk Incident
' Type of Injury (if applicable): BSafe Number:
127178
‘ Section 78B

[ Xstrata Contractor  Contracting Company (if applicable): CRT Group

|T)escription of Incident: Travel (Journey) Yes D No
A Contractor was transporting copper anode to the QR terminal via the on-site haul road. As he neared the QR terminal the

vehicle tracked to the left hand side of the road and rolled over. The truck operator| s78B(2) Privacy |
Preliminary Findings/Causes of Incident:

| Truck deviating from roadway

Actual Consequences (injuries/environment/property equipment/financial impact):
| s78B(2) Privacy | damage to truck cab and trailer and minor release of diesel fuel

Potential Consequences (injuries/fenvironment/property equipment/financial impact):
I Section 78B I

Person/s involved (Name & Pay Number):
I s78B(2) Privacy

Witnesses (Name & Pay Number):
N/A

[ Immediate Action/s Taken:

Section 78B

Area was barricaded
DEEDI notified

External Notification:
DEEDI

Media Attention:
N/A

|
| Manager: Superintendent: Supervisor:
Merv Sharkey Rabbie Bethune David McDonald

Investigation Team:
Matthew Cain, Merv Sharkey, Dave McDonald, Adam Kuzmanovic, Margot Healy

l ﬁmb«rﬂ:%&ﬁhﬂlg“_“_e Verifiers: L Hannah ACain I Status Approved ! Revia: 50 bssue late: ZR//Z00 Papﬂrﬂl—l
Linless stamped in RED, this is an ‘Uncontrolled Document’
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Incident Notification and Investigation Report

FRM-I1800H

INCIDENT DETAILS
_ . O [] Overa
0, of _ 0, - % O -
Time into shit [ 25%orless [X 26% -50% O 51% - 75% [] 76% - 100% Ovsirtine Aified
Type of shift [0 8hourdinia [0 10 hour day/night X 12 hour day/night [0 other
ENERGIES
[] Biological [J Chemical X Mechanical (mobile) [1 Biomechanical
Gravitational (objects) [] Electrical [[] Mechanical (fixed) [] Radiant
[] Gravitational (people) [] Pressure [C] Mechanical (vibration) [] Magnetic

HIGH HAZARD ACTIVITIES -
[] Dive Activities
[[] Working Alone in Remote Areas

[] Working in Areas Demarcated as a
Hazardous Area

[] Working in the Vicinity of Mobile
Equipment (Pedestrians)

[] Working on Electrical Equipment

[] Working with Dangerous Goods

[J Working with High Risk Hygiene
Hazards

[] Working with or Around Automated
Equipment (CRL)

[[] Operation of Boats
[] Warking at Heights

] Working in or Entering Oxygen
Deficient Areas (excl Confined Spaces)

] Working in the Vicinity of Non Mobile
Load Shifting Equipment

[[] Working on or in the Vicinity of
Conveyors

[] Working with Electrical Welders

(] Working with Ignition Sources (Hot
Work)

X Working with or on Mobile Equipment

[[] Operation of Light Vehicles
] Working in a Confined Space
[ Working in the Vicinity of High Walls

] Working in the Vicinity of Rotating
Machinery

[J Working with Aircraft, either Fixed-Wing
or Helicopter

(] Working with Explosives
[J Working with Molten Metals

[C] Working with Pressurised Systems
(Application)

[J Working with Stored Energy [] Working with Vertical Openings
(Contained) (Underground)
INJURY/ILLNESS
Description s78B(2) Privacy

Type of Treatment

Section 78B

Classification of Injury

Section 78B

PROPERTY/EQUIPMENT DAMAGE

Description | Damage to prime mover and trailer

Estimated Cost to Repair ($)

Asset/Equip. Number

[J o0-1000 [0 1000 - 5000 [J 5000-10000 [0 10000 - 20000
[0 20000 - 50000 X 50000 - 100000 [J 100000-1M O »>1m
Estimated Down Time
> 7 days
O <12hrs 0 12-24hrs 0 1-7days = ’
Proces Duner Sty gl Mgr Yerdiors: L Hamah ACin | Satus: fproved | RevHo: 50 lssue etz Z2/1/700 aneanZl]

Unless stamped in RED, this is an ‘Uncontrolled Document’
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l X Incident Notification and Investigation Report FRM-11B001
Xxstrata

SECURITY
[J Trespassing [0 Breaking and entering [[] Theft of XSTRATA assets [0 Vandalism
[0  Act by minority groups [0 Threatening callsfletters [ Other Estimated Value $
COMPLAINT
(1 Negligible [ Minor [(J Moderate [] Serious [ Disastrous
ENVIRONMENT
X Negligible ] Minor [] significant [[] Serious [] Disastrous
Incident Type
B Fuel/Oil Spill [0 Concentrate/Chemical Spill (0 Tailings Spil
[0  Dust Emission [0 Fresh Water Release [0 Equipment Failure
[J  Process Water Release [0 Storm Water Release [0 Sewage Release
[ Gas/Fume Emission [0  Equipment Failure [0  Flora/Fauna
[0 Unauthorised Land Clearance [0 Waste Disposal [0 Material storage
[0 Noise '
|
L |
\
Prosess e Sfey S p g4 6 i‘k&w L Heonah A Cai l Sats fgproved | Revha: 50 e Ot 2/2/700 | Pap 2 Page 20 of 153
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X

xstrata

Incident Notification and Investigation Report FRM-118001

Investigation Sign Off Comments
Investigatio Cain

Signature 49-Sch4

Date THTT]

Agreement of Actions Comments
Person |

Signatur, 49-Sch4

Date /& 70+ [}/
Xstrata Superiﬁ'tenden{ Robbie Bethune

Signatur 49-Sch4

Date 5/ 4/

Xstrata Manager Merv Sharkey
Signature 49-Sch4
Date [TRPTT I

49-Sch4 |
Signature |

Date /5'% / /l

Xstrata General Manager Magk Roberts

Signature 49-Sch4

Date A’/ﬁf ﬁ/ I

Investigation Review and Closure Comments
Xstrata S i v

Signature 49-Sch4

Date ‘&) D

ENSURE THE FOLLOWING DOCUMENTATION IS ATTACHED |
FRM-118002 Sequence of Events ‘
FRM-118003 Safety Alert
FRM-118004 Incident Investigation Statement Form/s
FRM-118008 Photolog
FRM-118005 Incident Investigation Checklist
FRM-118019 Incident Investigation Evidence Log

[RncmOwne« Safety & Heakth Mgr Venfwes. L Hanneh, A Cain I Status  Approved lRﬂNﬂ 50 ’Tssuepate 281072010 Page 15 of 17]
12-446 Unless stamped in RED, this is an ‘Uncontrolled Document’ DL Documents Page 21 of 153




r_—_________—_—___-l

_-L_J-.__—._.L_-__-_J-_.-._-I_-_—-._J-—__--l-—i-—-_—‘

Contact: Merv Sharkey Phone: 4781 8210
Email: 49-Scha
rProcess Owner; Safety & Health Mgr | Verifiers: L Hannah, A Cain I Status: Approved _ITlev No.: 8.0 J Issue Date: 28/10/2010 Page: 1 of_1|
' Unless stamped in RED, this is an ‘Uncontrolled Document'’

X

xstrata

FRM-118003

Profit Centre: Refinery, Port & Logistics

Department: Transport

Location: Container Park Haul Road

Safety Alert: Uncontrolled movement of truck (roll over)
Incident Date: 16" March 2011

Incident Time: 10.00pm

Incident Number: 127178

Description:

A Contractor was transporting copper anode to the QR terminal via the on-site haul road. As he neared the QR
terminal the vehicle tracked to the left hand side of the road and rolled over. The truck operator received

| s78B(2) Privacy | _)
Lessons Learned: )

Contract Owners must actively manage contractors to ensure compliance with safety management systems, including
regular workplace observations and training compliance inspections.

Corrective & Preventative Actions:

1. Brief all CRT Drivers on the incident and appropriate
speed limits on site

2. Install ERP at QR Terminal-site access gate and
communicate to QAS, QFRS and site security

3. Implement site access controls at Huddy's and QR
Terminal access points and communicate changes :
through Change Management process € 4888 (2) Privacy

4. Install speed limit signs, roadside reflectors and
cautionary signs on the Container Park Haul Road

5. Audit CRT for compliance to their accreditation
application including organisational roles, communication processes, fatigue management, and new starter programs

6. Conduct an engineering review of current equipment and methodology for anode transportation from the copper
smelter to the QR terminal.

For further information contact;

12-446

DL Documents
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xﬁa Photolog FRM-118008

Incident Date/Time

March 16" 2011 at 10.15pm Incident Number

Photographer

Photo

M. Healy Film Roll Number

Time/Date

127178

Reference Point

Distance /

Aspect

1 17/03/2011 Looking east showing drivers line as the vehicle left the IMG_0563.jpg
roadway

2 17/03/2011 Looking east showing final position of the vehicle after rolling IMG_0611.jpg

3 17/03/2011 Loo}cing.north—east showing dig marks in the ground and IMG_0688.jpg
positioning of anodes

4 17/03/2011 Locking north-west showing condition of cab IMG_0556.jpg

5 17/03/2011 Loqking east showing dig marks of caused by the rear of the IMG_0560.jpg
trailer

6 17/03/2011 Looking north showing condition of cab IMG_0557.jpg

7 17/03/2011 Looking north-east showing positioning of anode IMG_0688.jpg

3 17/03/2011 Loqking south-east showing final position of the vehicle after IMG_0686.jpg
rolling

9 17/03/2011 Looking inside the cab - drivers side - where the driver exited IMG_0648.jpg
from

10 17/003/2011 Look_ir)g inside the cab at various switches that have been IMG_0712.jpg
modified

11

W2

13

14

15

16

17

18

19

20

21

22

23

24

Comments:

Process Owner: Health & Safety Mgr

I Verifiers: L Hannah, A Kyle | Status: Approved I Rev No.: 5.0

T Issue Date: 26/02/2010

Page 1 0of 1 —I

12-446
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Photographs in relation to Incident 127178 occurring on 16" March 2011
Photos taken by M. Healy on 16" March 2011

49-Sch4 | signed \! IH: l!) date

IMG_0611.jpg

Page1 of 5
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Photographs in relation to Incident 127178 occurring on 16" March 2011

IMG_0688.jpg

ivacy

IMG_0556.jpg

Page 2 of §
12-446
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Photographs in relation to Incident 127178 occurring on 16™ March 2011

IMG_0560.jpg

IMG_0557.jpg

Page 26 of 153

Page 3 of §
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Photographs in relation to Incident 127178 occurring on 16™ March 2011

IMG_0688.jpg

s78B(2) Privacy

Page 4 of 5

|
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Photographs in relation to Incident 127178 occurring on 16" March 2011

IMG_0648.jpg

IMG_0712.jpg

Page 5 of § R |
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|
I x_ Incident Investigation Checklist FRM-118005
xstrata

Action I X Sign Off
Take steps to secure the incident scene y Supervisor
Initiate post incident actions y Superviscr
Identify potential witnesses y Superyisor
Determine incident severity y Stipervisc
eve Initiate notification process 7
28 (verbal and written) y SUpErARDr
v ¥ | ¥ | Appoint Investigation Team y SIpEManager/Ganeal danacsr
v v | v | Conduct incident scene inspecticn y Iov Teard LaznEr
v v | ¥ | Interview witnesses and any other relevant personnel y inv Joam 1eado
v v | v | Collect required data y Vaem Leals
v | v | Build Sequence of Events y i Tagin Lewd
v v | v | Identify incident causes y i Teanu Loag
v v | v | Determine corrective actions y Fov Teany inad
v v | « | Complete Incident Notification and Investigation y ot e Tt
Report Form
v Complete Level 3 Incident Investigation Report Form n/a ' cacler
v | Complete Detailed Investigation Report y Iriv Togim deaie
v | ¥ | Management reviews report y ManzgenGensral fanager
v | v | Check corrective action responsibilities and timings y Grimy G onerad iz
v | ¥ | Management sign off report y Seneral Miorazor/Site Szpicniiecuiie
21 # Deliverl resultg of Investigation to Senior Management y . \
Team (if required)
# | o Develop and forwarq Safety Alert to the Safety & y i
Health Dept for publishing on the Intranet =
v v | ¥ | Investigation report analysed y Irvpstionticn Analy<is Teair Leads
vy Ri5!< register reviewz_ad against findings of the investigation y
to identify any required changes to the register
v Safety Advisor to assess the quality of investigation n/a “ening Safaty Ad inor f invesication Toani
report Lauriey
v | v isn?fr;isot'i'gse:jt];g? égzi;ors to assess the quality of y Sai Tty moVis0 [ vastioal nn Taan Laadl
v g | o 51?22?5‘(;(:& fﬂ:ﬁf gélpc;rigmal report information to y Manager
7 | v Collate and forward a copy of report information to y ——
relevant government bodies and the Compliance Dept =
Process Owner: Health & Safety Mar ] Verifiers: A Kyle, L Hannah I Status: Approved l Rev No.: 80 Lssue Date: 25/11/2009 _l Page 1 of 1

12-446
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I x}:rga Incident Investigation Evidence Log FRM-118019

Incident Number: 127178

The following evidence was analysed from the following categories: Personnel, Work Environment, Equipment, Procedures and Systems and Culture.

Number HDate of Evidence (e.?iiif;:;ﬁir::ce, Evidence Category Details of Evidence (Zilziin;
andover Collector risk assessments, etc) tslavant)
01 17/03/2011 | AK Toolbox attendance Personnel _, | Toolbox meeting attendance records 02/03/2011, 24/02/2011 y
02 17/03/2011 | AK Toolbox attendance Personnel Toolbox meeting attendance records 09/03/2011 ¥
03 17/03/2011 | AK Time Sheet Personnel Timesheet for| s78B(2) Privacy |O7/03/1 1-11/03/11 and 14/03/11- ¥
15/03/11
04 17/03/2011 | AK Registration details Equipment Prime mover registration details y
05 17/03/2011 | AK Service records Equipment Prime mover service records (printout) 24/07/07 - 21/09/10 y
06 17/03/2011 | AK Service records Equipment Trailer servie reocrds (printout) 18/12/07 - 22/09/10 y
07 17/03/2011 | AK Fault report Equipment Various fault reports dating from 07/10/10 to 14/03/11 X
08 17/003/2011 | AK Driver report Personnel Driver hours reportl s78B(2) Privacy 16/02/11 - 16/03/11 n
09 17/03/2011 | AK Workshop report Equipment Prime mover workshop report 01/10/10 - 24/02/11 y
10A,B,C | 17/003/2011 | AK Time Sheets Personnel Various time sheets for February & March n
11A,B,C | 17/03/2011 | AK Carbon copy book Procedures Invoice book from the truck documenting the anode pick up from n
the smelter
12 17/03/2011 | AK Forms Equipment Communciations (some hand written) found in prime mover cab Y
post incident
13 17/03/2011 | AK Email Systems Email correspondance post incident - regarding suspension of CRT :
Operations
14 22/03/2011 | AK Training record Personnel Ellipse print out of| s78B(2) Privacy |training records H
15 22/03/2011 | AK Training record Personnel Ellipse print out of | s78B(2) Privacy |training records y
16 22/03/2011 | AK Training record Personnel Ellipse print out of| s78B(2) Privacy |training records n

J Process Owner: Safety & Health Mgr

_l Verifiers: L Hannah, A Cain

l Status: Approved

I RevNo: 1.0 —[ Issue Date: 27/10/2010

Page: 1 of_!\

12-446

Unless stamped in RED, this is an ‘Uncontrolled Document’
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| P

xstrata

Incident Investigation Evidence Log

FRM-118019

17 22/03/2011 | AK Medical record Personnel s78B(2) Privacy Y
18 22/03/2011 | AK Statement Personnel Timeline statement from | section 788 (not signed) ¥
19 22/03/2011 | AK Statement Personnel Timeline statement from[ section 788 |(not signed) y
20 17/03/2011 | AK JSEA System North West Cranes — JSEA for vehicle recovery y
21 22/03/2011 | AK Training record Personnel Generic induction| s78B(2) Privall ¥
22 21/03/2011 | AK Medical record Personnel Work capabilities certificate -{ s78B(2) Privacy n
23 22/03/2011 | AK Medical record Personnel Pre-employment record —| | y
24 21/03/2011 | AK Mediczal record Personnel | s78B(2) Privacy | n
25 22/03/2011 | AK Medical record Personnel | s78B(2) Privacy | n
26 22/03/2011 | AK Roster Personnel CRT roster February & March 2011 4 s78B(2) Privacy | y
27 22/03/2011 | AK Investigation report System QR/CRT investigation report (initial report) Y
28 22/03/2011 | AK Work Instruction Procedures CRT Copper Anodes SWP y
29 17/03/2011 | AK Medical record Personnel | Section 78B | W
30 22/03/2011 | AK Toolbox attendance Personnel Toolbox meeting attendance record 16/03/2011 y
31 22/03/2011 | AK Correspondence System CRT memo detailing actions put in place by CRT post incident y
32 22/03/2011 | AK Cardex Personnel Cardex security tag (photocopy) forl $78B(2) Privacy | n
33 04/04/2011 | AK Licences Personnel Various licences (truck, excavator, EWP etc) for|__s788(2) Privacy | y
34 04/04/2011 | AK Pre-start Equipment Equipment pre-start completed by| s78B(2) Privacy |(not correctly y
dated)
35A,B,C | 04/04/2011 | AK Accreditation System CRT accreditation documents including copies of Safety Systems )
documents
36 22/03/2011 | DB Medical record Personnel Ambulance report
37AB 25/03/2011 | DMCD Aerial Photo Work Environment Aerial photo's showing Container Park Haul Road y
38A,B 06/04/2011 | MC Photo & email Equipment Email & photo evidence in relation to safe working load of the y
trailer
39 25/03/2011 | MC Email Work Environment Correspondence with BSOC regarding lighting plant position n
| Process Owner: safety & Heaith Migr | Verifiers: L Hannah, A Cain | status: approved | RevNo: 10 | 1ssue pate: 277102010 Page: 2of 3

12-446
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Incident Investigation Evidence Log FRM-118019

<

Xstrata

posing potential hazard when driving at night
40 25/03/2011 | AK Cardex Personnel Site access security form for| s78B(2) Privacy y
41 11/04/2011 | MC Interview Summary Personnel Interview summaries taken by Matt Cain during the course of the y
investigations
r Process Owner: Safety & Health Mgr Verifiers: L Hannah, A Cain —[ Status: Approved l Rev No.: 1.0 Issue Date: 27/10/2010 Page: 3of 3

Unless stamped in RED, this is an ‘Uncontrolled Document’
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CRTgroup
@ TOOL BOX MEETING ATTENDANCE RECORD]

Location: Mount Isa

Date: 3 /o3 /2011

Safety Interaction Training

Time: [1- 4HC 1) .

Print Name R Sianature
/6'{ e THE 111 56
LA s 7EpEvsosd)
T ‘ L3 Jee]
W, ek /z 6477477 3/3/2en
ATy 1N adion 202/ ]
Pecvry Snellin  plalu o
NGEL o n/E &/ [u
DAN1EL YA E - 2/3/u
Issue 1: August 2006. Page 1 of 1 CRT QA SM F09

12-446
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& TOOL BOX MEETING ATTENDANCE RECORD

Location: Mount Isa

Date: 24/02/2011

Safety Interaction Training

Time: 16:00

Print Name

Signhature

f”/(aﬁ' 0£(t-él/

A

(Josevh CANrARE o

ler] Ll

R e X

' Grey, BAsTT

,/ ST en S 20

f@féglu T =X

ZEM&G e Y WY

%ﬁu@w i

v._r,u TR eSO

fG CEN Ta}/zf JESRA

MEL___&?E}L B p s

/ ALLE pe Jld b ;r::) NLALLEA,

.- 7/ oy

z, ’
2L M’Kﬁa

/S sf mp&ried

;__;-_%‘/MA Moy macly
St A\soss ©lfos

e =7
e Lok

AN N

49-Sch4

Issue 1: August 2005.

12-446

Page 1 of 1
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12-446

CRT MT ISA TOOL BOX MEETING
SAFETY INTERACTION TRAINING

Where: CRT W/SHOP 102 BARKLY HIGHWAY ISA

| When: 24/02/2011

Present: AS PER ATTENDANCE RECORD

Apologies:

Meeting Time: 4.00PM

Discussion of notes from the previous meeting

Discussed as per below. NA

Discussion of note from meeting

Action

Zero harm video training safety interaction watched by all

Safety interaction:

Gary spoke on this in general, positive outcomes, people become
complacent, fatigue, speed, accidents occur. Safety interaction
with staff should happen on a regular basis.

Safety committee:

Nominees as follows, Justin Martin, chris Trott, Quentin Preston,
Doug Maddick, Ian Hoskins, Robert Rohwedder, Donna
McCormack

Gary Jakovich

Gary Jakovich

Uniforms:
Workshop uniforms to be laundered by drycleaners because of
excess grease, lead etc

Justin Martin

General discussion by all on how things are being achieved

Page 1 of 1

L Documents
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& 1ooLBox MEETING ATTENDANCE RECORD}

Location: Mount isa

Date: 09/03/2011

STOP WORK FOR SAFETY:

Time: i.SOPM ROLLOVER INTERVENTION AWARENESS
Print Name Signpature
Wi M‘ Gkt it clh/ |
s d AL //f’z.-::.-—?* = |
[Z l (1 |
e, Tund n |
@yRig o \;’ e Y |
D, Sh KYL.
_/'-. % iAad v ] 1
._:;LI_’E\J {hf Faeres B
“en Fldiche K
A// o A H};;'W’AJQ.: -
2‘ v L ,’3;;:;?’
e -
/{/lf Al ;Iu fa ../t._,' n
/’/)f L _{_.g ;/'AI"."\ l'..'. .'4 &, = .r"('-'"l | 4
i 9-Sch
\F}J'c‘" i -1 El o & #9-send ]
.]“\. . ¥ t'] }; i T ‘-.‘,L\,") |
o i3 ;’,,u,, etd b
2l ~
-’1”:'. sesie I ."r.r /#".( 7

TRAN
/;72:?&1 ’iéAb&fl

7
ey MUTHY
T T 4 7

LAY STCLRENSeN

j".;: ﬁ: { /‘;’ﬁ e
iy il |
= T‘_‘ / \‘ > 1-\"\\;‘ 4N -4

1 ,_ . .
R as

Lt L]

) & ikl d

L

Issue 1: August 2006,

12-446
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m@ TOOL BOX MEETING ATTENDANCE RECORD

Location: Mount Isa

Date: 09/03/2011

STOP WORK FOR SAFETY:

Time: 4.30PM ROLLOVER INTERVENTION AWARENESS
Print Name Sianature
T
e A
AT (R340 4oy
s ! R NG 49-Sch4

Ceg £lheT7

LI b1 /302

fETL' EDLiRPRDS

Issue 1: August 2006,

12-446

Page 1 of 1
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12-446

Stop work for safety
Rollover intervention awareness

Garry has notified that these meetings wiil be happening more often.

There has been an incident that has happened in our company.

CRT’s changes in the company will be happening.

We need to do reporting of everything that happens eg. a broken tail-light, if
you were to trip over a wire & if you could change ihe way something is being
done to be safer for all workers.

Had made a note to all it is able how you act in your environment. It’s little
things like missing a step on your vehicle and now you have no kneecap.

It is taking time to adapt to the change and accept and take it in & grown into
this company but it will happen we all just have to work together and
communicate communication is one of the biggest parts.

Announces to 2 new supervisors Chris (local) & Quinton( line haul).

If there is anything that you do not understand plcase ask you are better off’
asking and getting it right then doing it and never knowing if it was or it
hurting someone down the line. .

COY have been all completed on all the fleet.

Uniforms are being discussed and sorted by Donna & Doug,

Garry has been speaking to shell & Bob Cadex to sec why there have been so
many rollovers to make it safer for all workers.

Garry had then taken us through a slide show on heavy loads and the sorts of
thing that can prevent rollovers and make us all a bit more aware of what they
are doing are doing,

Garry had informed all that if you know you are unfit to work you are to let us
know do not just think its all going to be okay that might be the one time you
slip up and had of wished you never went to work you are risking everyone’s
life when you come to work unstable.

Doug and the supervisors are going to ask Xstrata and our driver what a safe
speed is when on the Xstrata grounds & for when turning comers, for
BDoubles, singles, road tankers then were going to agree on a speed and stick
to it.

If or when you have an accident please do not hesitate to call Doug, Chris or
Quinton straight away.

Mobile phone are not to be used in CRT vehicles whilst driving ever if the
managers are call they can wait for you to get to where ever you are going to
answer them/call them back.

Prestart are to be done properly so when signed off it is then stating that the
truck is fit or unfit to drive and muke the diction.

If a not fully qualified mechanics signs off on a vehicle saying is is fit to drive
but you don’t think so da you have the right to not drive the vehicle 7? Doug
and Chris will be looking into that.

Fault repoxt are to be done every day there should be onc cach person a day
recorded this has to pick up.

EG c¢/n will be getting made up for employees to look at.

Page 38 of 153
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Queensland
: Government
PR
i i g s
: . '-‘ 1 ’ Oepsnmaito
; ¥ {f h = Transport and Maln Rosds

01/03/2011 R p}\‘@ , :
. 13

CLONCURRY CSC |

PO BOX 338, ICUREY

16-22 RAMBARY ST

CLONCURRY 4824

With referencelto your request, particulars of registration are as £ollows:
Dotails as at:| 01/03/2011

Registration Rimber: 562M0G

mmma CHT GROUP PYY. LIMITED
]

Business : 51 PEIERKIN STRENT ACACIA RIDGE QLD 4110 AUS
Postal Addresst PO BOX 334 ALTOMA NORTH VIC 3025 AUS

Garaging Addrehs: 102 BARKLY HIGHWAY MOUNT TSA QLD 4825 AUS ‘
Vehicle Datailis

Make/Modsl: | KENWORTH X SERIES

Body Shape: | PRIME MOVER Colour: WHI
Vin Fusbex:s i GE500800018421365 Yoo of Morufacture: 2091
Bngine Nusber:s | 10201837 Odomoter Reading: 193479
Jamber of Cylihders: 6 Natiomal Charge Code: MC4
Seating Capacity: 2

oWy : 28000

GCM: y 130000

Tare: i 9840

Registration Dhtaile

Reglstration sé:ntum Current

Due Date: : 27/11 /2011

CTP Insuper:

SUNCORP METWAY INSURANCE LIMITED
CIP Class: 1

Wernlng « Auy Inforudtion which bss baen provided relating to any sptter arlsing under the Hator Vehlcle
Ingurance Act ehould in 11 cases be verified with the partioulsr Insurer before action (¢ cossenced.
Tutorsstion about vellicte detelle fe the recorded Information and may not be the actuel cureent

deteils on the vehicle

A pereon suse not male a faleo or mileading ecatement ln o docunent given under the Tronsport Operatlone
(Road Use Nenageaent) Aot 1995 or the Prensport Operetione (Narine Sefety) Act 1954,

A penalty applies forl £alee or alrlesding statements or for afouse of this Inforsation,

Yours sincerely

49-Sch4

12-446

Chief ewecutive PRINCIPAL CUSTOMER SERVIGE OFFICER DL Dgouments
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Certificate of [nspection (&%ﬂﬁgﬁﬁﬁ?

franspert Cperatlons {Rvad Use Management) Jes 1505 g : Queensland Transport

e "y 2 & ] l!
“‘-\‘»\-L,k!'i? N Eh E!'

Dale of Tesue : 07/12/2010 Certificate Numboer: SR 14644830

Effective Date: 12/11/02010 Expiry Dater 11/11/2@11

] ¥

Motor Vehicle Details

Plate Nunber ¢ 562MCC 1

Male v SEHKORTH Body Shape . PRINE ¥OURE

VIN Number S 8- 4] O ) R Englre No O [ 38 i

GVM (Kg) : 28060 Reg Cateyoiy: DPRIEF V2 RCAR TRamY

GCM (Kg) : 136060

Reqistered Operator/s Detalls

CRT GROUP PTY. LIMITED
51 PETERKIN STREET
ACACIA RIDGE QLD 4110

Certification i

This s to certlrf that the vehicle, particulars of whick are set out In this 1ELLlfiCEIE! wag 10§ Htlvd {a ﬂ(totuiﬂ g
the Krovlalona of the ahove mentloned Act and departmental quldel[nes on the lssue date stated lu Lhis certifics
and has no evident defect that would affect its safe use on the road.

This cextificate Ls in force unt{l the explry date speclfled unless it s suspended ar cancelled, or the reglsiration of
the vehicle 15 cancelled under the provislons of the gald Act.

‘nspector’s Authority No: 290
District : _VIDTOWNSVI

49-Sch4
Inspector’s Signature __| -

Note - Vehlcle Lnspections undertaken by the Departzent of Transport and Kain Roads are carrled oul to prescrihed
safety standards. The Dopartwent recosmends an Independent comprehensive assessgent of the vehicle's

conditlon prior to purchigs.

Comorate Forms Form H3471
Aug 1997
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Certificate of inspection

s .. Ph 041'7 666 249
16 tonne and over RGVM n FgéAéé Wdﬁfﬁ?é

Owner and vehicle detalls
Vehicle Owner’s name and address

Delails of other items rejected 0 1 8

I ) _ ; - ﬁ Postobdé" o
Jlate No.
il applicable) State Unit No.
MNChasssro.
R T L, O WO OO TN WO SO WV SR WO, N, (O DR I i_l
‘Vake N - Model e
. | |
Body Shape Badge (eg. Gargo)

Fuél type (i gas, & ourront gas cortificats
No. of cylinders Is requirad for ragistration purposss)
Engine umber | |
[
SN Y (SN N AU (SSRN VENSUNNS N NN AN (NN (N AN N I M
Zompliance type Giva defalls
Compliance 7 Import Other iR
late -1 Plata l_____‘__]
Jate on Plate Vehicle Colour Seating capacity

oftorRighthand dive? Lot [ ] Right [
Taml |GVML g 35 |GCM| |

S

Speed limiter fitted?

Yes E] No D Not applicable |:|

Results of ingpection
Pleaso Indicate  Pass [/] Fall
18
Inspaction
ldentification a
Maodifications
Seals & Reslraints
Lights & Eleclrical Companents
Windscrean & Windows
Body & Chassls
Stearing & Suspeanslon
Wheels & Tyres
Brakes
Englines & Drivelines
Exhaust Emissions
Road Test
Service Brake Tast
12-446land Brake Test

ORDOgEE
gooooooodonoof 2
£

=
i

®

alu[alslefala]
i

inspection date Inspection time
VAR | -
Odometer roading

Signature of Examiner Examiner’s no,

N ]

Final inspection (must not be more than 14 days from date of 18t inspaction)

Resutt [ |

Inspection date Inspsction time

/ /
Odometer reading

| ]

Slgnature of Examiner Examiner’s no.

I ]

Inspection Station detalis
Nama and location

33

=

Postcode

Approved Inspection Stalion Number

Cerlification

Approved examiner - | have Inspected the vehicle indicated on this form and
found it had no defect that would affect ite safe use of the road and it meets the
requiremants of the Transport Qperations (Road Use Management) Act 1995.

Inspected by - Signature of Examiner Date
Name of Examiner (please print) Examiner'a no.

Proprietor - | have ensured that tha raquiramants of the Transporl Oparations (Rozd Use
Management) Act 1995 relating to the Issus of this cerlificate hava been complied with.
Issued by - Signature of Propristor Date

Name of Propristor (please print)

[ o o T
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e T er-.lf({}vr[!‘ l‘,;g_

(" Equipment Type Vehicle reir  IE
Equipment Date Hours Odo Service
u1eé 24/07/07 0.0000 080,178 MAI - GENERAL
‘SERVICE

SERVICE, GREASE ALl POINTS, ADJUST ALL BRAKES, REPAIR AUTO GREASER LINES, REMOVE AND REPLACE FL
LINES FOR ICE PACK, FOUND AIR VALVE LEAKING, REMOVE AIR LINES, VALVE, OLD FITTINGS FROM OLD VALVE
INSTALL FITTINGS TO NEW VALVE, INSTALL NEW VALVE REINSTALL AIR LINES, CHECK OPERATION OK

ute 26107007 0.0000 0 MAI - GENERAL

GEARBOX

GEARBOX, FOUND GEARBOX LEAKING FROM OIL FILTER TO THE COOLER, REMOVED HOSE AND FABRICATE NE\
HOSE, INSTALL HOSE BACK TO TRUCK, CHECKED GEAR BOX OIL AND FOUND ALL OK, FOUND GREASE LINE
BROKEN OFF LH SHACKLE PINS, HAD NO JOINERS AVAILABLE, REMOVED FITTING AND INSTALLED NEW GREASE
NIPPLES, FITTING ARRIVED TO BE REPLACED TEST OPERATION OK

uie 28/07/07 0.0000 989,178 MAI - GENERAL

SERVICE

SERVICE, DRAIN OIL AND REMOVE FILTER, REFILL OIL REPLACE FILTERS, CHECK GEARBOX AND DIFFS, REPLAC

AIR VALVE ON REAR OF TRUCK, TEST OPERATION OK ON ONE OF THE TRAILERS DOESN'T SAY WHICH ONE FOU
AL LIGHTS INOPERABLE, SUPPLY AND INSTALL INSERT

U16 28/07/07 0.0000 989,178 MAI - GENERAL
SERVICE

T 30/07/07 0.0000 989,178 MAl - GENERAL
SERVICE

SERVICE, INSTALLED NEW CAB JACK AND TWO NEW RIMS, TUNED ENGINE AFTER REBUILD, REPLACED OIL HOS
FROM BLOCK TO COMPRESSOR, REMOVE BROKEN RADIATOR STAY, REPAIR RADIATOR STAY AND REINSTALL, (
LOCKERS AND TOOL BOX SHICH WERE HARD TO OPEN, INTALLED NEW DRIVING LIGHT-AND PROTECTORS, NEW
JAKE BRAKE SWITCH, REPLACED TWO ROCKER BOXES, BUSHES AND BOLTS, ADJUSTED BRAKES CHECKED ALL
LIGHTS TEST OPERATION, WELD SHOCKIE BRACKET

uie 31/07/07 0.0000 233 MAI - GENERAL

ENGINE
ENGINE BURNING OIL AND BREATHING, HEAVY, FOUND TO BE BREATHING HEAVY AND PUSHING OIL OUT OF
RREATHER DIP STICK AND OIL FILLER, ENGINE HAD USED 15L OF OIL FROM CENTURY TO CLONCURRY, CHECKE

GINE BREATHER FOUND THAT IT IS NOT BLOCKED, CHECK AIR COMPRESSOR FOR OIL USAGE, COMPRESSOF
PASSING SOME OIL BUT NOT ALOT, REMOVED EXHAUST MANIFOLD AND FOUND NO4 AND NOB CYLINDERS VER)
OILY ON HEAD PORTS AND IN MANIFOLD CHECKED TURBO FOR OIL L EAK, REMOVED GYLINDER HEAD, DID NOT
FIND ANY MAIN DAMAGE IN CYLINDERS REMOVED SUMP AND PISTONS, DID NOT FIND ANY MAIN DAMAGE IN
CYCLINDERS REMOVED SUMP AND PISTONS, DID NOT FIND ANY BROSKEN PISTONS OR RINGS, THE ONLY PLACI’
OIL BURN OR BREATH HEAVY IS THE OIL COMING UP PAST THE RINGS AND COMPRESSOR INSTALLED 6CYLINDE
ASSEBM. TO BLOCK WITH NEW BEARINGS, REFITTED SUMP WITH NEW GASKET, INSTALLED HEAD, TUNED ENGI
FOUND CRACKED ROCKER AND REPLACED IT WITH NEW RUN ENGINE TEST DROVE OK, COMPRESSOR SEEMS 1
BE SLOW BUILDING UP AIR FITTED NEW COMPRESSOR FIT NEW DRIVING LIGHT, CLEANED DOWN TRUCK AS [T
W3AS COVERED IN OIL TEST OPERATION OK

uUieé 31/07/07 0.0000 233 MAI - GENERAL
SUSPENSION

SUSPENSION, AIR BAG, FOUND DRIVE TYRE BLOWN OUT AND REMOVED AIR BAG, SUPPLY AND INSTALL NEW Al
BAG, FOUND A BOLT MISSING ON SHOCK ABSORBER, DIDN'T HAVE BOLT ON IN STOCK REMOVED SHOCK
ABSORBER WAIT FOR BOLT TO ARRIVE IN THE MORNING, ALL OK AT PRESENT

uie 23/08/07 0.0000 14,159 MAI - GENERAL
SERVICE
SERVICE, AS PER IFE SHEET, REMOVE AND REPLACE DRIVER SEAT, TEST OPERATION OK

Eihme 4 ~43%46 Ranort: IFE WKSHP JOB DETAILS Date: 15/03/11 R |DL Documents
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u1é 24/08/07 0.0000 18,129 MAI - GENLRAL .
ELECTRICAL - 3
ELECTRICAL, TRAILER LIGHTS, FOUND TRAILER LAMP MALFUNCTION TROUBLESHOOT AND FOUND A LOOSE
CONNECTOR ON THE TRAILER, HAD TO BEND BRACKET FOR PLUG FIX THE BRACKET AND REINSTALL PLUG TES
OPERATION OK

u16 24/08/07 0.0000 9,151 MAI - GENERAL
SERVICE

SERVICE AS PER IFE SHEET, FOUND THAT THERE WERE SCREWS MISSING ON DASH, REPLACE TWO SCREWS
UNDERNEATH DASH, ONE SCREW ON UPPER RIGHT HAND GARNISH, CHECK ENGINE BRAKE OK TEST OPERATIC
OK, CHECK ENGINE OIL LEVEL, HEADER TANK AND RADIATOR FOR COOLANT LEVELS, ALL RADIAOTR AND HEAD
TANK HOSES, OPERATION OF LIGHTS OK, ALL COMPONENTS IN ENGINE BAY, TENSION AND CONDITION OF ALL
BELTS, GREASE ALL POINTS, CHECK DIFFS AND HUBS OIL LEVLES, TEST OPERATION OK

*“DON'T KNOW WHAT TRAILER, FOUND TRAILER LAMPS SHORT TO POWER DUE TO POOR EEARTH FOUND A
WOUNDED WIRE ON TRL PLUG ALSO FOUND PLUG TO BE DEFECTIVE, REPAIR WIRE AND REPLACE PLUG, SOLD'
ALL PLUG CONTACTS AND CLEAN STRETCH TERMINALS AND TEST OK

u16 29/08/07 0.0000 18,287 MAI - GENERAL
SERVICE
“RVICE AS PER IFE SHEET, REMOVED ENGINE OIL AND REPLACED WITH NEW, REMOVE OIL FILTERS, FUEL

rILTER, AIR CLEANER, SUPPLY AND INSTALL NEW OIL FILTERS, FUEL FILTERS, AIR CLEANER, REPLACED RELAY
AIR CON SYSTEM AS IT HAD FALLEN APART, TEST OPERATION OK

u16 30/08/07 726.0000 23,285 MALI - GENERAL
SERVICE, AS PER IFE SHEET TEST OPERATION OK

U6 © o 24/09/07 0.0000 28,253 MAI - GENERAL
SERVICE,

SERVICE, AS PER IFE SHEET, CHECK AIR LINE, TEST OPERATION FOUND OK

uie 25/09/07 0.0000 23,286 MAl - GENERAL
AIR CONDITIONING

AIR CONDITIONING, FOUND HOSE LEAKING, INSTALL NEW JOINER IN HOSE VAC DOWN AND REGAS SYSTEM,
PRESSURE BLOW HOSE AGAIN, REMOVED HOSE AND FABRICATE A NEW HOSE INSTALLED NEW DRYER VAC DC
SYSTEM AND REGAS, TEST OPERATION FOUND OK

16 25/09/07 0.0000 816,625 MAl - GENERAL

AIR SYSTEM

AIR SYSTEM, GOVENOR VALVE, FOUND FOVENOR VALVE LEAKING REMOVE AND REPLACE GOVENOR VALVE, T.
OPERATION FOUND OK

ui6 26/09/07 0.0000 30,6802 MAl - GENERAL \

COOLING SYSTEM
COOLING SYSTEM, RADIATOR HOSE U/S TRAVEL TO SITE TIGHTEN HOSE CLAMPS ON TOP RADIATOR HOSE, Fi'!
RADIATOR WITH COOLANT, RUN ENGINE AND CHECK WATER LEVEL, TEST OPERATION AND FOUND ALL OK

uU1e 27/08/07 0.0000 45,323 MAI - GENERAL

ENGINE

ENGINE, INJECTOR, HOOK UP COMPUTER CARRY QUT INJECTOR SOLENOID TEST, FOUND INJUECTOR 6 U/S
REMOVE AND REPLACE INJECTOR, FOUND LOOSE WIRES, TENSION WIRES START ENGINE, FOUND OK, FOUND
STOP LIGHT FLICKERING TURNS ON.OFF WHILE TRAVELLING FIX THE CABLE AND SECURE TO PREVENT FROM
RUBBING ON THE CHASSIS, SECURE ALL CABLES, TEST OPERATION FOUND OK

u1e 28/00/07 0.0000 46,173 MAI - GENERAL

SERVICE
SERVICE AS PER IFE SHEET, GREASE ALL POINTS ADJUST BRAKES TO SPEC TEST OPERATION FOUND OK

.. 1248 Renart” IFF WKSHP JOB DETAI § Date: 15/03/11 DL Documents
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U118 28/09/07 0.0000 37,776 MAl - GENERAL

SERVICE,

‘SERVICE AS PER IFE SHEET, FOUND EXHAUST MANIFOLD AND TURBO SNAIL CRACKED DRAIN COOLANT, UNDO
THERMOSTAT HOUSING, UNBOLT A/C COMPRESSOR BRACKET AND REMOVE THERMO, HOUSING UNBOLT
EXHAUST MANIFOLD,UNBOLT OIL FEED AND OIL DRAIN REMOVE EXHAUST GASKETS CLEAN BLOCK GET NEW
TURBO TO MANIFOLD, INSTALL NEW EXHAUST GASKETS, BOLT UP MANIFOLD TENSION STUDS TO SPEC, CLEAN
THERMOSTAT HOUSING INSTALL THEMOSTAT HOUSING REFIT AIR CON COMPRESSOR REFIT AIR CHARGE COOI|
PIPES, REFIT WATER PIPES, REFIT OIL FEED AND DRAIN PIPES, START TRUCK AND RUN FOR A FEW MINUTES
CHECK FOR LEAKS NO LEAKS PRESENT ALL OK

u1é 28/09/07 0.0000 42,804 MAI - GENERAL

SERVICE B

SERVICE B AS PER IFE SHEET, DRAIN ENGINE OIL, REMOVE OIL AND FUEL FILTERS SUPPLY AND INSTALL NEW C
AND FUEL FILTERS FILLED ENGINE WITH OIL. FOUND A HOSE LEAKING ON A/C, FABRICATE NEW HOSE AND
INSTALLED TO TRUC K A/C SYSTEM, CHANGED OVER AIR DRYER, VAC A/C SYSTEM AND REGAS REMOVE AND
REPLACE WATER FILTER CHECKED OlL LEVELS IN GEARBOX AND DIFFS, CHECK OVER LIGHTING SYSTEM, OK,
TEST OPERATION OK

u1te 28/09/07 0.0000 33,244 MAI - GENERAL

SERVICE

¢ERVICE, AS PER IFE SHEET, LIFT CAB, REMOVE EXHAUST STACK RUBBERS INSTALL NEW RUBBERS ON LH STA
REFIT STACK REMOVE RH RUBBERS BLOCK STACK OUT RTEPLACE RUBBERS LIN UP REFIT STACK AND TIGHTE!
TO SPEC, INSTALL NEW REAR AIR TANK DRAIN TEST OPERATION OK

u1ise 18/10/07 0.0000 54,536 MAI - GENERAL

SERVICE

SERVICE, REPAIRS MUD FLAPS, STEERING AND RADIO, INSTALLATION OF NEW RADION REMOVE LOCK FROM
OVERHEAD DASH, REMOVE DASH, STEREO AND HOUSING, INSTALL NEW STEREO, REMOVE OLD WIRES AND
CONNECTOR INSTALL NEW WIRES AND CONNECTOR, REPLACE DASH CHECK OPERATION, R/H SPOT LIGHT NO1
WORKING, REPLACE BULB, FOUND OK, PUT TRUCK OVER PIT GREASE ALL POINTS ADJUST BRAKES TO SPEC,
CHECKED STEERING, REPLACED MUD FLAPS, CHECK OPERATION FOUND OK s

uis 30/10/07 0.0000 495,199 MAI - GENERAL

SERVICE

SERVICE, CHECKED OPERATION OF LOW COOLANT SENSOR, ALTERNATOR BOLT WAS LOOSE AND HAD WORN
THROUGH BRACKETS, INSTALLED NEW ALTERNATOR, REPLACED 2 HUB CAP WINDOWS, WASHED AROUND PTC
DIDN'T RESEAL AFTER TIGHTENING OF BOLTS, NO LEAK,

18 3110007 0.0000 64,365 MAI - GENERAL
NUMBER PLATE LIGHTS, EXTINGUISHER BRACKET
INSPECT REPORTED PROBLE, FOUND WIRING ON NUMBER PLATE LIGHT TO BE WORN, REPLACED ALL REQUIRE
WIRES, ALL OK REMOVED FIRE EXTINGUISHER BRACKET, LOWERED BRACKET POSITION AND REWELD, TEST
OPERATION AND FOUND ALL OK \

ALSO ON TRAILER BEHIND TRUCK NO NUMBER, FOUND TWIST LOCK TO BE CRACKED WELD UP TWIST LOCK
BRACKET

u1e 31/10/07 0.0000 63,548 MA! - GENERAL
SERVICE,

SERVICE, CHECKED OVER THOROUGHLY, FOUND AIR TANK LOOSE AND BOLTED BACK ON REPLACED 1 BROKER
BRACKET GREASED ALL POINTS, ADJUSTED BRAKES TO SPEC CHECK OPERATION FOUND OK

u16 31/10/07 0.0000 59,443 MAI - GENERAL
SERVICE, SPOT LIGHTS

SERVICE, CHECKED ALL LIGHTS, FITTED NEW SPOTLIGHT, DRAIN OIL AND REMOVED FILTER, INSTALLED NEW
FILTERS FILLED TRUCK WITH OIL, ADJUSTED BRAKES TO SPEC CHECK OPERATION FOUND OK

U16 31/10/07 0.0000 0 MAI - GENERAL
) INSTALLED AUPPLIED TRACKING DEVICE
INSTALL SUPPLIED TRACKING DEVICE ENSURE ALL NUMBERSA RE RECORDED THAN CALL 0738605611 TO

12-448 Rannrt IFF WKSHP JOB DETAILS Date: 15/03/11 R

Page 52 of 153



ACTIVATE
GSM IMEI 358279000131340
SATELITE MODULE DCCO004FE64235

u1e 09/11/07 0.0000 64,365 MAI - GENERAL
MUDGUARD

MUDGUARD, INSPECT REPORTED PROBLEM, MUDGUARD FOUND BOLT LOOSE TIGHTENED TO SPEC CHECK
OPERATION FOUND OK

U16 09/11/07 00000 67,652 MAl - GENERAL
SERVICE & BRAKES

BRAKES, GREASE AND BRAKES, INSPECT REPORTED PROBLEM, SERVICE PRIME MOVER CHECKED ENGINE OIL,
CHECK BELTS, GREASED ALL POINTS ADJUSTED BRAKES TO SPEC, FILL HUBS WITH OIL, CHECK OPERATION
FOUND OK

ui6 21/11/07 0.0000 76,746 MAI - GENERAL
TUNE UP

TUNE UP, INSPECT REPORTED PROBLEM, JACK UP CAB, REMOVE ROCKER COVERS, TURN ENGINE OVER TILL
LOCK TUNE 3 BANKS, TUNE LAST 3 BANKS, REFIT ROCKER COVERS, CHECK OPERATION FOUND OK

16 30/11/07 1375.0000 64,832 A - ASFRVICE
SEE COMMENTS
BREASE & CHECK OVER, FOUND STEERING BEARING CAP CRACKES, REMOVED AND REPLACE WITH NEW, WEN
TO JACK UP CAB, CAB WENT SIDEWAYS FOUND BOLTS MISSING FROM L/H CAB MOUNT. KIFTED CAB BACK INTO
PLACE INSTALL NEW BOLTS TIGHT UP TO SPEC, LIFTED CAB, CHECKED OIL & COOLANT, CHECKED ALL BOLTS,
CHED GEAR BOX & DIFF OIL, ADJUSTED TURN TABLE, CHECKED ALL LIGHTS, FOUND VOLT METER NOT WORKIN
TURBO TIMER NOT WORKING ORDED NEW PARTS INSTALL AT A LATER DATE '

uie 30/11/07 0.0000 72,600 MAE - GENERAL

SERMICE,

SERVICE, AS PER IFE SERVICE SHEET, GREASE AND CHECKOVER, FOUND STEER BEARING CAP CRACKED,
REMOVED AND REPLACED WITH NEW, JACK UP CAB AND FOUND BOLTS MISSING FROM L/H CAB MOUNTS, CAB
WENT SIDE WAYS, LIFTED CAB WITH CRAIN BACK INTO POSITION, INTALLED NEW BOLTS, JACK UP CAB CHECKF
OIL AND COCLANT LEVELS, CHECK OVER ALL BELTS, CHECK OVER LIGHTING SYSTEM, FOUND VOLTMETER NO’
WORKING FOUND TURBO TIMER NOT WORKING ORDER NEW VOLTMETER, CHECK OIL IN GEARBOX AND DIFF O
TEST OPERION ALL OK

[ 28/01/08 1714.0000 84,423 A - ASERVICE Ml
~EPLACED WATER HOSES AT BOTTOM OF WATER PUMP & REFILLED RADIATOR WITH NEW COOLNT

U1 29/01/08 1726.0000 84,837 A - ASERVICE M

LEAKING WHEEL SEAL - SEE COMMENT ‘
A SERVICE CARRIED OUT BY R EAMES 28/1/08 - FOLLOWING DEFECTS REPORTED AND RECORDED (REFERJ#

93925)

1. LHR WHEEL. SEAL LEAKING. 2. WIPERS DON'T WORK. 3. RHS WINDOW U/S. 4. REAR EXHAUST RUBBERS
BACK OF CAB NEED REPLACING.

FOLLOWING WORK COMPLETED BY POM 298/01/08;

LEAKING WHEEL SEAL LHR DRIVE AXLE. REMOVE TYRES & HUB FROM AXLE. REMOVE WHEEL BEARINGS & WI
SEAL. CLEAN AXLE & BRAKES. CLEAN TYRES & HUB. WASH WHEEL BFARINGS AND INSPECT. WHEEL BEARINC
OK TO RE-USE. FIT WHEEL BEARING (INNER) & WHEEL SEAL TO AXLE. FILL CENTRE OF HUB WITH OIL. FIT TYR
& HUB BACK TO AXLE. FIT WHEEL BEARING (OUTER) TO AXLE. TENSION WHEEL BEARING TO CORRECT TORG
CHECK WHEEL BEARING FOR FREE PLAY. WHEEL BEARING OK. FIT AXLE BACK TO HUB & TENSION AXLE NUT
ADJUST BRAKE. CHECK ORANGE REVOLVING LIGHTS ON TOP OF PRIME MOVER WORKING. BOTH REVOLVING
LIGHTS WORKING. REVERSING ALARM INDICATOR NOT WORKING. PLUG ON TOP OF GEARBOX NOT CONNECT"
AS CLIP BROKEN, PUT PIECE OF HEAT SHRINK OVER MALE & FEMALE PLUG. JOIN PLUG TOGETHER & HEAT U

*12-446 Rennrt” IFF WKSHP JOB DETAILS Date: 15/03/11
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HEAT SHRINK. ALARM WORKING

U6 30/01/08 0.0000 84,461 A - ASERVICE M

u1eé 31/01/08 1742.0000 85,446 A - ASERVICE Mi
REPAIR AIR LEAK BEHIND CAB TEMPORARILY - NEEDS PROPER REPAIR

U16 25/02/08 00000 0 MAI - GENERAL

NO IGNITION NO WIPERS

NO IGNITION NO WIPERS, INSPECT IGNITION FAULT CLEAN CONTACTS AND CHECK WIRING NOW ABLE TO TURM
ON AND OFF IGNITION FAULT CLEAN CONTACTS AND CHECK WIRING NOW ABLE TO TURN ON AND OFF IGNITIO!
START TRUCK AND CHECK TURBO TISMER NOT TIMING OUT, CHECK FEEDS TO THE TIMER TEST OK, FIT AND WI
IN TURBO TIMER AND TEST TEST OK, CHECK SWITCH FOR WIPERS TEST OK NO POWER GETTING TO THE WIPE
MOTOR LOCATE MODULE FOR WIPER MOTOR DIAGNOSE MODULE AND MOTOR TO BE FAULTY.

uie 06/03/08 0.0000 0 MAI - GENERAL

CHECK SATPHONE
CHECK SATPHONE , SATPHONE NO SIGNAL RETURNED ANTENNA SIGNAL NOW 12 AND FULL BARS. DRIVER GIVE
INSTRUCTION ON USE. UHF EE IN DISPLAY SET TX4200 FOR CH40 PRIORITY AND INSTRUCTED DRIVER ON USE

is 07/03/08 0.0000 900,681 MAI - GENERAL

WARRANTY JOB DONE 12/06/07 ENGINE LOCKED UP

DIAGNOSTIC TEST ENGINE, DIAGNOSE ENGINE LOCKED UP POSSIBLE HYD LOCK HEAD GASKET OR LINER HEAD
HAS VALVE RECESSION ALSO 2722506 P.O.P SUPPLY PARTS ONLY TRUCK HYDRAULIC LOCKED @ THE CURRY
WESTERN DIESEL RECOVERED TRUCK AND PROFORMED REPAIRS CRACKED LINER IS INITIAL CAUSE OF FAILUf
BUT CYLINDER HEAD WAS FOUND TO HAVE BAD VALVE RECESSION ALSO AND REPLACED

uie 10/03/08 0.0000 0 MAI - GENERAL

SHORT IN RIGHT HAND LOW BEAM :

SHORT IN RIGHT HAND LOW BEAM,L PACK TOOLS AND TRAVEL TO IFE TEST THE LOW BEAM CIRCUIT DIAGNOSE
FAULT FOR CIRCUIT BREAKER POPPING SHORTING OUT ON HEAD LIGHT INSERT TAPE HARNESS AND TEST LIGI
TEST OK

uU16 14/03/06 0.0000 0 MAI - GENERAL

BODY

BODY, TURNTABLE, INPSECT REPORTED PROBLEM, TURTABLE SLIDE NOT WORKING, FOUND LOCK BENT, ADVIS

OWNER AND HE WILL ORDER PARTS REMOVE OLD BENT LOCK INSTALL NEW LOCK FOUND NO COOLANT IN
\DIATOR DRAIN OUT WATER REMOVE HOSE AND THERMOSTAT HOUSING INSTALL NEW HOSE FILLED RADIAT(

WITH ALL COOL COOLANT FOUND GREASE NIPPLE ON STEERING SHAFT HOOKING ON GEAR LINES SHIFT GEAR

LINES FOUND ONE SPOT LIGHT U/S REMOVE AND REPLACE WITH NEW CHECK OVER VEHICLE FOUND ALL OK

U16 20/03/08 0.0000 88,776 MAI - GENERAL

BROKEN MUDGUARD

BROKEN MUDGUARD, INPSECT REPORTED PROBLEM, UNDO STRAPS HOLDING FRONT MUDGUARD UP, REMOVE
CHASSES COVER PLATES INSTALL MISSING BOLT TO MUDGUARD BRACKETS, REINSTALL CHASSIS COVER PLAT
CHECK OPERATION FOUND OK

u1e 15/05/08 0.0000 0 MAI - GENERAL

VARIOUS WORK SEE COMMENTS

REMOVE AND REFIT, BULL BAR & FRONT WHEELS, CABIN GUARDS & GRILL, D & A ALL CABIN ELLECTS AIR LINE E(
CABIN MOUNT CRANE OF , CABIN TO JIG FOR REPAIRS,

PANEL REPAIR, REPLACE CABIN LEGS REPAIR FLOOR AREAR

PAINT REFINISH TOUCH UP RIVETS,

SUBLET DECOMMISION AC/ & RECOMMISION AC

u16 19/05/08 1921.0000 04,166 A - ASERVICE Ml
CHECKED BACK AIR THREW SYSTEM ,SEE COM
2 AIRLINES HOOKED UP WRONG - THIS WAS DONE BY RE-CAR IN TOWNSVILLE..

12-446 Rannr - WKSHP . IOR NFTAI § Date: 156/03/11 R
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u1é 20/05/08 0.0000 93,012 MAI - GENERAL
BLOWN TURBO GASKET
BLOWN TURBO GASKET, RAISE CAB LOCATE EXHAUST I|.EAK AT TURBO MANIFOLD REMOVE LOOSE MOUNT BOL

AND CLEAN SURFACES REPLACE GASKET AND BOLTS, TENSION BOLTS AND TEST LOCATED AIR LEAK FROM
EXHAUST OFF AUTO GREASER PUMP

u1é 28/05/08 0.0000 95,136 MAI - GENERAL
VEHICLE NOT STARTING

VEHICLE NOT STARTING, REMOVE BATTERIES REMOVE SIEZED BATTERY BOX MOUNTS & BOLTS, FABRICATE
BATTERY BOX SPACER WASHERS, REPLACE MOUNTS AND REASSEMBLE WITH NEW BOLTS AND SPACERS, REF
BATTERIES & REPAIR HOLD DOWNS WHERE POSSIBLE INSULATE TERMINALS AND REFIT COVER, NOT BATTERY
BOX NEEDS MORE ATTENTION AT A GREATER DETAIL LEVEL, REF TW006273L3, VEHICLE NOT STARTING REMOV
BATTERIES AND BATTERY BOX FOUND CLAMPS DAMAGED AND REQUIRE REPAIR CHECK STARTER MOTOR CLE;
TERMINALS CABLES AND CONNECTIONS HAVE BATTERIES DELIVERED FROM BROWN & HURLEY FIT NEW UNITS
WITHOUT HOLD DOWN CLAMPS, CHECK STARTING AND CHARGE RATE REMOVE BATTERIES SO FITTERS CAN
REPAIR BATTERY BOX

uie 30/05/08 1966.0000 96,635 B - B SERVICE Mt
SEE COM.

"‘EPLACED D/GOODS SIGN ON FRONT OF TRUCK
RE-BOLTED LHR SHOCKY BACK ON

U1 10/06/08 0.0000 0 MAl - GENERAL

WONT START .
WONT START, TEST CIRCUIT FOR CURRENT DRAW, CHECKED CHARGE RATE FOUND CHARGE RATE LOW
CHANGED ALTERNATOR AND MAKE NEW CHARGE WIRE RETEST CHARGE RATE TEST OK

uie 16/06/08 0.0000 0 MAl - GENERAL
WONT START CHANGE SATELLITE PHONE TO IGNITION

WONT START CHANGE SATELLITE PHONE TO IGNITION, DISCONNECT SATELLITE PHONE FROM BATTERY AND
HOOKED UP TO IGNITION FEED, TEST CURRENT DRAW FOUND DRAW HAD DROPPED OUT TEST OK

uie 20/06/08 2036.0000 08,211 A - ASERVICE M
CHECKED ALL W/BEARINGS

o 2N 2036.0000 98,211 MAl - GENERAL T

ZE COM...
R & R FRONT DIFF
R & R FRONT UNI-JOINTS
R & R THRU SHAFT BEARINGS
CHECK AND ADJ W/BEARINGS
CHECK AND REPAIR ENG WARNING LIGHT .
REPLACE DIFF AND G/BOX BEATHERS
REPAIR SPEEDO WIRING

uie 23/06/08 0.0000 0 MAI - GENERAL

AIRCON AND ICEPACK NOT WORKING

AIRCONDITIONING AND ICEPACK NOT WORKING, TEST A/C FOUND RELAY BROKEN AND WIRING DISCONNECTEL
REPAIRED AND TEST TEST OK TEST ICEPACK FOUND IT HAD BEEN DICSONNECTED RECONNECTED VAG AND ¢

TEST OK

U6 09/07/08 2100.0000 102,208 A - ASERVICE M
U1e 21/07/08 0.0000 0 MAI - GENERAL
REPAIR AIRCONDDITIONING

REPAIR AIRCONDITIONING, CHECK AIRCONDITIONING SYSTEM AND REAPRIED OPEN CIRCUIT IN HARNESS. TES
TEST OK ' :
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u1té 24/07/08 2123.0000 102,916 MAI - GENERAL Mi
REPLACE CAB SAFETY LOCK CABLE

U6 31007/08 2182.0000 102,922

U16 31/07/108 2162.0000 102,922 MAI - GENERAL M
REPLACED AUTO GREASER UNIT

L6 05/08/08 0.0000 058,586 MAI - GENERAL

REPAIR UNIT INJECTOR
REPAIR UNIT INJECTOR, CUSTOMER COMPLAINT BLOWING WHITE SMOKE AND MISFIRING CAUSE OF FAILURE N
INJECTOR AND COOLANT LEVEL SENSOR RESULTANT DAMAGE, TOLD THEM ABOUT THE SENSOR AS IT IS NOT /
CAT PART AND CHANGED OUT NO 1 INJECTOR REPAIR COMMENTS, ORDERED NEW INJECTOR REMOVED TAPPE
COVER FOR THE NO 1 INJECTOR REMOVED INJUCTOR AND JAKE BRAKE HARNESS REMOVED JAKE BRAKES
REMOVED ROCKER ASSEMBLY THAN REMOVED THE NO 1 INJECTOR AND REPLACED WITH NEW ONE TORQUED
"OWN NEW INJECTOR TO 37FTLB THAN INSTALLED THE ROCKER ASSEMBLY WITH THE JAKE BRAKES AND
FORQUED DOWN TO 40FTLB FOR ALL OF THEM FIRST THAN 80FTLB TO FINISH OFF CHECKED THE INJECTOR
HEIGHT AND ALL WAS GOOD THAN CHECKED INLET FOR BOTH 1 AND 2 AT .015" THAN EXHAUST FOR 1 AT 030 At
IT WAS GOOD WENT TO CHANGE THE INJECTOR CODE AND ALLINJECTORS HAD THE SAME CODE 4242 TESTED
MACHINE ANY WAY AND STILL CAME UP AS NO 1 NOT OK MACHINE STILL HAD TO GO TO TOWNSVILLE SO WE
INFORMED THE CUSTOMER ABOUT THE CODES AND THEY SAID THEY WERE GOING TO GET IT CHANGED IN
TOWNSVILLE AND TESTED AGAIN

uis 20/08/08 0.0000 103,371 MAI - GENERAL

ELECTRICAL
ELECTRICAL, WONT START INSPECT REPORTED PROBLEM TRAVEL TO SITE OF BREAKDOWN 120KLMS INSTALL
CAT COMPUTER CHECK FOR FAULTS FOUND NO FAULTS FOUND BATTERY VOLTS LOW JUMP START VEHICLE
CHECK CHARGE SYSTEM FOUND ALTERNAOTR WIRE BROKEN TRAVEL VACK TO WORKSHOP- 120KLMS, INSTALI
COMPUTER TO VEHICLE CARRY INJECTOR TEST FOUND NO 1 INJECTOR FAILED REMOVE AIR PIPES REMOVE
ROCKER COVERS REMOVE ROCKER COVER GEAR FROM NO 1 INUJECTOR SUPPLY AND INSTALL INJECTOR
REINSTALL ROCKER COVER AND TENSION TUNE ENGINE REISTALL ALL COMPONENTS FOUND HUMP HOSE U/S
SUPPLY AND INSTALL WITH NEW FOUND TRAILER WIRES WRAPPED AROUND TAILSHAFT INSTALL NEW WIRES #
=W TRAILER PLUG CHECK OPERATION FOUND OK

u1ié 29/08/08 0.0000 1] MAl - GENERAL
CHECK SAT PHONE AND SAT TRACKER

CHECK SAT PHONE AND SAT TRACKER, INSTALLED SATPHONE MAST, CONTACTED SKYNET TO REPAIR AND TES
SAT TRACKER

U1 20/08/08 0.0000 " 107,096 MAI - GENERAL :

SERVICE '

SERVICE INPSECT REPORTED PROBLEM GHEGK OVER UNIT, CHECK ALL FLUID LEVELS AND BELTS, CHECK
COOLANT LEAK ON RIGHT HAND SIDE REMOVE AIR COMPRESSOR AND ISNTALLED NEW ORINGS, VAS DOWN Al
CON SYSTEM AND REGAS INSTALL NEW COMPRESSOR ADAPTOR PLATE AND REFIT AIT COMPRESSOR FILL
ENGINE WITH COOLANT RUN VEHICLE AND CHECK OVER OPERATION FOUND ALL OK

uie 29/08/08 0.0000 104,949 MAI - GENERAL
SERVICE

SERVICE, CARRY OUT SERVICE ON P/MOVER AS PER [FE SERVICE SHEET GREASED ALL POINS AND ADJUST
BRAKES, FOUND BATTERIES U/S REPLACED 4 BATTERIES, TEST OPERATION FOUND OK

U16 20/09/08 0.0000 107,006 MAI - GENERAL
PART OF ENGINE REPLACEMENT

ENGINE, REMOVE OLD ENGINE AND INSTALL NEW INSPECT REPORTED PROBLEM REMOVE AND REPLACE ENGII
MOUNTS INSTALL NEW RADIATOR HOSES AND GLAMPS INSTALL NEW AIR CON COMPRESSOR HOOK UP AIR CO!
GUAGES AND REGAS AIR CON INSTALLED NEW CLUTCH, INSTALL NEW CLUTCH SHAFT AND BUSHES, CLUTCH F
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INPUT SHAFT AND BEARING, SNAP RINGS TO INPUT SHAFT, OIL PRESSURE SWITCH AND SENDER, GOVENOR
VALVE WATER TAPS, BELTS AND TIGHTEN TO SPEC, CHECK ALL BOLT TENSIONS, CHECK OVER OPERATIONK,
. FOUND ALL OK

uie 29/09/08 0.0000 107,598 MAI - GENERAL
PART OF ENGINE REPLACEMENT

ENGINE INSPECT REFPORTED PROBLEM, REBUILD MOTOR, DISASSEMBLE ENGINE, CLEANED ALL PARTS,
MEASURED AND CRACK TESTED BLOCK AND LINER HEIGHTS SUPPLY BLOCK AND CRANKSHAFT REMOVE FRON
COVER TO TIMING GEARS TO REPLACE SPACER PLATE GASKET REASSEMBLE FRONT GEAR TRAIN REMOVE ANI
REPLACE FRONT ENGINE SEAL, RESEAL FRONT FLYWHEEL HOUSING AND ORINGS, INTALLED FLYWHEEL REMC
AND REPLACE MAIN BEARINGS, CYLINDER KIT, BIG ENDS, DISASSEMBLE OIL PUMP AND CLEANED RELIEF VALVI
REASSEMBLE PUMP AND INSTALLED INSTALL PICK UP PIPES CHANGE ORINGS TO PICK UP PIPES INSTALL NEW
HEAD GASKET KIT, CYLINDER HEAD EXHUAST MAINFOLD, NEW TURBO AND INTAKE PIPES CAMSHAFT AND NEW
INJECTOR ORINGS TUNE INJECTORS AND VALVES, INSTALL ROCKER COVERS AND CHECK TENSION REMOVE A
REPLACE WATER PUMP, OIL COOLER, NEW AIR COMPRESSOR NEW HOSES TO COMPRESSOR FILL ENGINE WITI
OIL CHECK OVER OPERATION FOUND OK

u1e 30/09/08 0.0000 421,385 MAI - GENERAL
PART OF ENGINE REPLACEMENT

ENGINE CHECK OVER VEHICLE INSPECT REPORTED PROBLEM, UNLOAD VEHICLE WASH DOWN VEHICLE, REMC
ROCKER COVERS AND INSPECT DIAGNOSE PROBLEM, NOTIFY CUSTOMER, QUOTE CUSTOMER

u1é 01/10/08 0.0000 0 MAI - GENERAL.

TRUCK WILL NOT TURN OFF WITH THE KEY PLEASE REPAIR

TRUCK WILL NOT TURN OFF WITH THE KEY PLEASE REPAIR, TRACE OUT SHUT DOWN CIRCUIT, FOUND A WIRE
HOOKED UP INCORECTLY IT WAS LATCHING THE IGNITION RELAY ON REMOVED WIRE TESTED OPERATION TE"
OK

u1e 03/10/08 0.0000 0 MAI - GENERAL M J
TIDIED AIR & ELECT HOSES, REPLACED LOW WATER SENSOR, BOLT UP CLUTCH INS PLATE

u1is 03/10/08 0.0000 0 MAI - GENERAL

CHECK FOR FAULTS AS THE ENGINE LIGHT IS STAYING ON

CHECK FOR FAULTS AS THE ENGINE LIGHT IS STAYING ON, PACKED UP AND DROVE TO IFE, COMPUTER TESTEL
SYSTEM, FOUND COOLANT LEVEL FAULT CHECKED WIRING HARNESS AND CARRIED OUT CONTINUITY TEST
REPAIRED BROKEN CABLE AND ERASED CODES TESTED OPERATION TEST OKAY

u16 06/10/08 2316.0000 0 MAl - GENERAL Ml
IECK FRONT SPRING HANGER- WORN, SERVICED ICE PACK, REPAIRED WIRING & FAN

uie 07/10/08 0.0000 627,426 MAI - GENERAL Mi

SEE COMMENTS

DIS- ASSEMBILE ALL BRAKES

CLEANED & INSPECTED BEARINGS

FITTED NEW BRAKE SHOES & HARDWARE KITS
RE- ASSEMBLED ALL BRAKES

REPLACED 1 LEAF SPRING WEAR PAD - LHC AXLE

u1ie 13/10/08 0.0000 0 MAI - GENERAL

ATTEND TO ICE PACK
ATTEND TO ICE PACK, DRIVE TO IFE REMOVED AND MADE BROWN HOSE REFITTED HOSE REPLACED RECEIVE
DRIER, REGASSED AIRCONDITIONING TESTED OPERATION TEST OK

uie 14/10/08 0.0000 0 MAI - GENERAL M

SEE COMMENTS

R & R BELL CRANKS BETWEEN TWIN STEER AXL SPRINGS
R & R BUSHES & PINS IN SPRINGS & CRANK

REPAIRED LEAKING AUTO GREASE SYSTEM LINES

BUILT STAND TO SUIT TRUCK
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uU16 20/10/08 0.0000 0 MAI - GENERAL

CHECK ICE PACK, LOCATE AND REPAIR SHOR IN GUAGE ALARM CIRCUIT

CHECK ICE PACK, LOCATE AND REPAIR SHORT IN GUAGE ALARM CIRCUIT, CHECK ICE PACK FOUND THE ENGINI
BOGGING DOWN UNDER LOAD, CHECKED AIRCONDITIONING SYSTEM SYSTEM OKAY ADVISED MICH THAT THE
EINGINE IS FAULTY FOUND NO GAUGES ON THE DASH WORKING RESET THE CIRCUIT BREAKER THE CIRCUIT
BREAKER TRIPPED STRAIGHT AWAY RANG AND ADVISED MICK MICK REQUESTED THE FAULT BE REPAIRED
LOCATED AND REPAIRED SHORTED WIRING IN THE ENGINE HARNESS WHERE IT RUNS OVER THE FRONT OF TH
ENGINE, REPAIRED THE WIRING IN BEHIND THE RIGHT HAND SIDE HEAD LIGHTS SPLIT FEEDS FROM BACK OF 1(
AMP GUAGE CIRCUIT BREAKER FIT 5 AMP FUSE HOLDERS REASSEMBLED TRUCK HAD ERIC TAKE THE TRUCK F(
A ROAD TEST BLEW 5 AMP FUSE IN ORANGE SUPPLY FOLLOWED HARNESS AND LOCATED SHORT IN HARNESS
UNDER THE HEAT SHIELD NEAR THE TURBO PULLED HARNESS OUT FROM WHERE IT HAD BEEN JOINDED NEAR
THE GEAR BOX, RAN NEW HARNESS IN CONDUIT DOWN TO THE GEAR BOX FROM UNDER THE DASH FIT DEUTS(
PLUGS AND CONNECTED UP CABLE TIED AND SECURED HARNESS INTO POSITION CHECKED GUAGES FROUND
ENGINE WATER TEMPRETURE NOT WORKING TRAVELLED TO IFE TO COLLECT A NEW GUAGE AND SENDER
RETURNED TO WORSHOP FIT GUAGE REMOVED ALTERNATOR TO GAIN ACCESS TO WATER TEMPRETURE SENI
FIT NEW SENDER REFIT ALTERNATOR DROPPED CAB AND TESTED WATER TEMPRETURE GUAGE READING HOT
ALL THE TIME TRACED THE FAULT FOUND THAT THE SENDER WIRING WAS CONNECTED UP TO THE PRESSURE
SWITCH FOR PTO CHANGED WIRE AND TESTED OPERATION TEST OKAY REPAIRED DAMAGED WIRING TO REAR
DIFF SENDER TESTED OPERATION TEST OKAY REASSEMBLED DASH

16 25/11/08 2731.0000 110,579 ELE - ELECTRICAL M
WORK REPAIRS CARRIED OUT SEE COMMENTS..

WORK REPAIRS CARRIED OUT

JOSEPH

CHECKED ALL LIGHTS AND REPLACED RH TAIL BEAM BULB & PLUG
CHECKED AND FIXED REVERSE LIGHT AND BEEPER

SIMON |
DRAINED COOLANT |
REPLACED WATER PUMP HOUSING, REFILTERED COOLANT

uie 28/11/08 0.0000 0 MAI - GENERAL

REPAIR AIRCONDITIONING

REPAIR AIRCONDITIONING, TESTED AIRCON FOUND WIRE BROKEN OFF RELAY MADE NEW BREAKER FOR RELA’

MOUNTED NEW RELAY BASE REWIRES NEW CIRCUIT RETESTED AIRCONDITIONING FOUND SYSTEM WAS LOWV (

GAS, RECOVERED REMAINING GAS VACUUMED SYSTEM AND CHECKED FOR LEAKS FOUND NO LEAKS REGASSE
ID TESTED OPERATION OF SYSTEM TESTED OKAY

u1ie 01/12/08 2401.0000 110,604 MAI - GENERAL Ml
WORK REPAIRS CARRIED OUT AIR VALUE - REFER COMMENTS
WORK REPAIRS CARRIED OUT

INSPECT AIR VALUE FOR TIPPER CONTROL, ONE FAULTY ONE, REMOVE & REPLACED
REMOVED SECOND CONTROL & STRIP DOWN & REPAIR AIR LEAK. RE-ASSEMBLED & TESTED
OKAY

uis 02/12/08 2421.0000 0 A - ASERVICE GF
WORK REPAIRS CARRIED OUT GREASED AND QUICK CHECK OVER GREASE TRAILER DOORS

u1ie 03/12/08 2428.0000 111,382 A - ASERVICE GF
WORK REPAIRS CARRIED QUT SEE COMMENTS

WORK REPAIRS CARRIED OUT
GREASE & QUICK CHECK QVER AND GREASE TRAILER DOORS, CHANGED OUT ALTERNATOR

WORK REPAIRS REQUIRED
HEAPS OF BARE WIRES EXPOSED BELOW ALTERNATOR, AUTO GREASER DOESN/T APPEAR TO BE WORKING
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u1é 04/12/08 2441.0000 111,883 B - B SERVICE Mi

uie 08/12/08 0.0000 0 MAI - GENERAL

CHECK AIRCONDITIONING

CHECK AIRCONDITIONING

TRAVELLED TO IFE YARD CHECKED AIRCONDITIONING FOR LEAKING CONDENSOR VACUUMED DOWN SYSTEM
CHECKED FOR LEAKS REGASSED SYSTEM TEST OPERATION TESTED OKAY

u1é 12/12/08 0.0000 0 MAI - GENERAL
RADIATOR & AFTERCOOLER REPAIRS SFF COMMENTS
KENWORTH RADIATOR & AFTERCOOLER

RADIATOR
clean & service remove tank 680.00, remove tank off radiator rod out tubes pressure test external pressure clean dry and pal
approx internal blockage %20-25

AFTERCOOLER

" EAN AND SERVICE AIR COOLER
messure wash and steam clean cooler internally & externally internally soak and degrease cooler power llush internally repee
steam clean pressure test cooler repairs to leaks

uié 12/12/08 0.0000 0 MAI ~ GENERAL
SERVICE CALL REMOVE FITTING FROM FUEL COOLER SHORTEN HOSE AND REFIT

U6 12/12/08 0.0000 0 MAI - GENERAL
NO CHARGE SEE COMMENTS

IC F110 CHECKED AT 3 WAYS IN CAB OVER TRUCK FOUND TRUCK IFE 16 POWER TO BE LOW TO
WINDOWS/RADIOS/BRAKES ETC IFE TO FIX .

u1ie 12/12/08 0.0000 0 MAl - GENERAL

SEE COMMENTS

CHECK RADIO OPERATION IN UNIT IFE 16, RADIO TAKEN OUT AND REPLACED WITH NEW PROGRAMMED IF F110
OLD RADIO LEFT IN TRUCK

"6 16/12/08 0.0000 0 MAI - GENERAL
r1iOSE ASSEMBLY SERVICE CALL

u16 09/01/09 00000 0 MAI - GENERAL

ENGINE

ENGINE

BROKEN FILTER HOUSING U/S STEER SHOCKIE, INSPECT REPORTED PROBLEM REMOVE AND REPLACE ALL 4
STEER SHOCKIES REMOVE AND REPLACE CLAMPS OF EXHAUST SYSTEM REPAIR BROKEN BRACKET ON LEFT
HAND SIDE REMOVE FILTER HOUSING AND INSTALL NEW TEST DRIVE VEHICLE FOUND ALL OK

\

u1e 08/01/09 0.0000 0 MAI - GENERAL

ENGINE

ENGINE

CHECK FAULT CODES DASH GAUGES NOT WORKING, INSPECT REPORTED PROBLEM CHECK AIR CON SYSTEM
FOUND ALL OK, CHECK AIR CON ON ICE PACK, FOUND GAS LOW, TOP UP AIR CON GAS AND CHECK FOUND ALL
FOUND FUSE BLOWWN FOR ALL GUAGES REMOVE AND REPLACE FUSE CHECK OPERATION FOUND ALL OK
CONNECT LAPTOP AND CHECK FOR CODES FOUND SPEED SENSOR U/S REMOVE AND INSTALL CHECK CODES

FOUND ALL OK B

U16 01/02/09 2508.0000 112,751 A - ASERVICE Mi
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uie 12/02/09 2621.0000 118,014 A - ASERVICE Mi

u1i6 28/02/09 2718.0000 0 A - ASERVICE GF
WORK REPAIRS CARRIED OUT

VWORK REPAIRS CARRIED QUT
GREASE AND QUICK CHECK OVER AND GREASE TRAILER DOORS

WORK REPAIRS REQUIRED
OVER DUE FOR B SERVICE, TAKES 35 MINS FOR TRAILER BRAKES TO RELEASE

uie 02/03/09 2723.0000 0 A - ASERVICE GF

WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT
TOPPED UP RADIATOR WITH WATER NO COOLANT,

WORK REPAIRS REQUIRED
OVERDUE FOR B SERVICE, GREASER DOESNT SEEM TO BE GREASING CORRECTLY LHS FLASHING LIGHT MOTQ

U16 06/03/08 2755.0000 123,667 B - BSERVICE MI

u16 09/03/09 0.0000 0 " ' M
WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT

REPLACED RHR SLACK ADJUSTER & FREED UP LHR LHF

U1e 08/03/09 10.0000 0 MAI - GENERAL

OVERHAUL SMALL CYLINDER REPLACE ROD AND SEALS ASSEMBLY AND TEST

uU16 18/04/09 2831.0000 126,850 A - ASERVICE Ml

U16 29/04/09 0.0000 127,894 MAI - GENERAL

RUN OUT OF FUEL

RUN OUT OF FUEL CHECK REPORTED PROBELM DRIVE OUT TO RAIL. YARD PUMP 200LTRS OF FUEL INTO TANKS
REMOVE FUEL LINE FROM BACK OF HEAD BLEED FUEL REFIL LINES PUMP-FUEL UP START TRUCK CHECK
OPERATION ALL OK

U116 02/05/09 2884.0000 129,882 A p A BERVICE Mmi

U146 27/05/09 0.0000 0 MAI - GENERAL
REPAIR GEAR BOX HOSES

u1e 27/05/09 2860.0000 0 B - BSERVICE M
WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT

REAR DIFF TORQUE ROD BRACKET WELDED UP, TO BURKE AND WILLS TRUCK BROKEN DOWN GEAR BOX 000,
REPLACED GEARBOX AND INSPECTED CLUTCH, REPLACED HOSE FROM GEARBOX TO FILTER AND GEARBOX T¢
CODER, FREED UP CLUTCH ROD :

WORK REPAIRS REQUIRED .
REQUIRED SHOCKY RHF DRIVE REAR TAPPET COVER LEAKING

12-426. N
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u1é 28/05/09 0.0000 0 Mi
WORK REPAIRS CARRIED OUT REPAIR CLUTCH LINKAGE

uis 25/08/09 3100.0000 0 A - ASERVICE Mi
WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT
GOT WINDSCREEN WASHERS WORKING

WORK REPAIRS REQUIRED
NEEDS RHS COMPLETE SEAT BELT

uie 10/09/09 3180.0000 0 Mi
WORK REPAIRS CARRIED OUT

WORK REAPIRS CARRIED OUT
MOVED TURNTABLE BACK
REMOVED OLD HYDROLIC TANK & FITTED NEW ONE

WORK DONE

f 1OVE THE INNER DOOR PANEL AND REPAIR AND REPLACE ALL MISSING SCREWS AND BOLTS

u1ie 10/08/09 3109.0000 0 Mi
WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT

ADJUSTED DRIVE BRAKES SO STROKE THE SAME
TIGHTENED LOOSE T/TABLE PLATE BOLT

WORK REAPIRS REQUIRED
RHF DRIVE AIRBAG LEAKING - DONE
TORQUE ROD BUSJES ON TORQUR RODS FRONT& REAR DIFF NEED REPLACING - DONE

uie 18/09/09 3129.0000 0 A - ASERVICE Mi

WORK REPAIRS CARRIED OUT
WORK REPAIRS CARRIED OUT
TIGHTEN WIPER ARM UP LHS,

" MRK REPAIRS REQUIRED
ineED REAR TAPPET COVER GASKET, DRIVING LIGHT LENSE SMASHED

U1 22/09/09 0.0000 0 M
WORK REPAIRS CARRIED OUT REMOVE HORTON FAN AND CLEAN UP

uie 24/09/09 0.0000 0 MAl - GENERAL
FABRICAT 200L. HYDRAULIC TANK

uU1ie 17/11/08 0.0000 0 MAI - GENERAL

REPAIR AIR CON

REPAIR AIRCONDITIONING

TESTED A/C SYSTEM LOW ON GAS PRESSURE TEST OK FOUND CONDENSER WAS LEAKING WENT TO REMOVE
CONDENSEER INCORRECT BOLTS IN CAPTIVE NUTS, NUTS SPINNING IN BODY CAB WOULDNT JACK UP RANG M!
GOT OIL FOR CAB LIFT FILLED OIL JACKED CAB UP AND REMOVED CONDENSER REPAIRED CONDENSER AND
REFITTED REPLACED RECEIVER DRIER VACUUMED AND REGASED TEST OK

uie 26/11/09 3330.0000 142,986 B - BSERVICE Mi

WORK REPAIRS REQUIRED
LHS FRONT DRIVE SLACK ADJUSTER SEIZED
LHS REAR DRIVE SLACK ADJUSTER SEIZED
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BOTH NEED REMOVE AND EITHER REPLACE OR REPAIR

PROTECTION VALVE FRONT LHS LEAKING WHEN FOOTBACK OPPIED

LF WHEEL BEARING (1ST AXLE) EXTREMELY ROUGH- NEEDS REPLACING
NEEDS NEW (YELLOW BUTTON) BRAKE CONTROL VALVE

uie 04/12/09 0.0000 0 M

WORK REPAIRS CARRIED OUT

STRIPPED OIL FRONT BRAKES - CLEANED ALL PARTS - INSPECTED (BOTH FRONT AXLES)
RELINED FRONT STEER AXLE WITH NEW DRUMS AND REPLACED ALL W/BEARING
REASSEMBLED REAR STEER AXLE WITH OLD BRAKES BUT NEW W/BEARINGS

REMOVED SLACK ADJUSTERS FROM LHS DRIVE AXLES (FRONT AND REAR)

FITTED 2ND HAND SLACK ADJUSTERS

WORK REPAIRS REQUIRED
AUTOGREASER NEEDS WORK - REAR BRAKES NOT GETTING GREASE
LHS FRONT STEER KINGPIN HAS EXCESS MOVEMENT (NEEDS KIT)

uie 04/01/10 3390.0000 0 A - ASERVICE Ml

V. RKREPAIRS REQUIRED
KINGPINS NEED REPLACING

u1e 06/01/10 0.0000 0 TYR . -T-‘.YRE Mi
CHECK ALL PRESSURES. ROTATED TYRES & OUT NEW WHEELS ON

uis 08/01/10 3402.0000 143,838 C - C SERVICE Ml

RHF & LHF DRIVE ADJUSTED

WORK REPAIRS CARRIED OUT
REPAIR EXHAUST
REPAIR REAR LIGHTS
FIT DRIVING LIGHTS
R 8 R BEACON
REPAIR AUTO GREASE HOSES
PAIR ICE PAK - RIM
BATTERY & STARTER MOTOR CHECKED - RUIM
R&RU.JO @ G/BOX

u1e 08/01/10 0.0000 0 TYR - TYRE Ml
TYRE CHECK - REFER COMMENT

CHECK ALL PRESSURES. THE TYRESI ROTATED ON THE 6/1 WERE TAKEN OFF.AND PUT 8 Ni-'.'W DRIVE TYRES ON
THE BACK AND KEPT THE OLD FOR TRAILERS

U18 11/01110 0.0000 0 MAI - GENERAL
TEST CHARGING FOUND ALTERNATOR FAULTY REPLACED ALTERNATOR TEST OK

u1e 20/01/10 0.0000 145,115 MAI - GENERAL

ELECTRICAL SYSTEMS

ELECTRICAL SYSTEMS

TRAVEL APPROX 20KM SOUTH, VEHICLE FLAT BATTERIES, TRAVEL TO SITE 40KMS SOUTH INPSECTED REPORTI
PROBLEM WITH BATTERIES, CHARGED BATERIES OFF OF SERVICE UTE JUMPSTARTED VEHICLE TESTED
CHARGING CIRCUIT ALL OK, BATTERY VOLTGE OK RETURN 49KM TO TOWN

u1e 23/0110 3646.0000 149,602 A - ASERVICE

CARRIED OUT BY BORAL/GYPSUM RESOURCES AUSTRALIA - KEVIN MINE SITE, PENONG, S.A.
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WORK REPIARS CARRIED OUT :

AUTO GREASER NOT WORKING TO FRONT SPRING HANGER BUSH AND CAB MOUNT - REPLACED WITH GREASE|
NIPPLES & GREASED

uUie 30/01/10 3616.0000 160,994 B - BSERVICE

CARRIED OUT BY BORAL/GYPSUM RESOURCES AUSTRALIA - KEVIN MINE SITE, PENONG, S.A.

WORK REPAIRS CARRIED OUT

REPLACED AIR FILTERS x 2 AF 315KM

REPLACED ENGINE OIL

OIL FILTER AND FUEL REPLACED WITH LFB91A & FF5319 (UPGRADED FILTERS FROM FLEETGUARD)

WORK REPAIRS REQUIRED ‘
FUEL TANK HAVE DENT OR DAMAGE (RIGHT SIDE) DAMAGE AS ARRIVED ON SITE
ui6 06/02/10 3709.0000 0 A - ASERVICE

CARRIED OUT BY BORAL/GYPSUM RESOURCES AUSTRALIA - KEVIN MINE SITE, PENONG, S.A.

WORK REPAIRS CARRIED OUT

TIGHTEN HOSE CLAMP TO STOP WATER LEAK

FIT AIR CLEANER COVERS BACK PROPERLY

FIT EXHAUST CLAMP ON EXHAUST PIPE PROPERLY

LHS MIRROR MOUNT IS BROKEN AND NEEDS REPLACING
REAP STEER AXLE KING PINS HAVE UP AND DOWN MOVEMENT IN THEM (NOT SURE IF IT SHOULD BE THERE.) !

uU16 25/02/10 3947.0000 157,763 A - ASERVICE Mi

CARRIED OUT BY BORAL/GYPSUM RESOURCES AUSTRALIA - KEVIN MINE SITE, PENONG, S.A.

WORK REPAIRS REQUIRED
1ST DOLLY 1ST AXLE BROKEN LEAF SPRING TOP SIDE - LEFT SIDE
1ST DOLLY 2ND AXLE RIGHT SIDE, BRAKE LINING NEED TO REPLACE

3 14/03/10 0.0000 0 A - ASERVICF MI

CARRIED OUT BY BORAL/GYPSUM RESOQURCES AUSTRALIA - KEVIN MINE SITE, PENONG, S.A.

\

WORK REPAIRS REQUIRED
DENT ON THE FUEL TANK RIGHT SIDE
u1ie 2210310 4115.0000 141,612 A - ASERVICE Mi

CARRIED OUT BY BORAUGYPSUM RESQURCES AUSTRALIA - KEVIN MINE SITE, PENONG, S.A.

u1e 04/04/10 4245,0000 0 B - BSERVICE
B SERVICE CARRIED OUT (KEVIN MINE SITE, PENONG, SA)

U16 18/04/10 4208,0000 165,362 A - ASERVICE

A SERVICE CARRIED OUT - KEVIN MINE SITE, PENONG S.A.
REMOVED EXHAUST PIPE BOLT AND ALIGNED THE CAB TO THE EXHAUST PIPE. RETIGHTENED OIL FILTER. REP2
AND STRAIGHTEN BENT/DENTED MUDGUARDS STEEL/BRACKET RHS.
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uie 02/05/10 4413.0000 168,391 C - CSERVICF

C SERVICE CARRIED OUT - KEVIN MINE SITE, PENONG, SA
EXHAUST PIPE > REMOVE AND CENTRE EXHAUST PIPE. RETIGHTENED EXHAUST BOLT PIPE.

u1e 09/05/10 4477.0000 169,965 A - ASERVICE

A SERVICE CARRIED OUT, KEVIN MINE SITE, PENONG, S.A.

EXHAUST GASKET NEEDS TO BE REPLACED, FROM TURBO TO MANIFOLD. AIR LEAK, BRAKE BOOSTER OR
CHAMBER, RIGHT SIDE 2ND DIFF,

uU16 05/07/10 0.0000 N 0 A - ASERVICE M
u16 19/07/10 4817.0000 0 A - ASERVICE M
WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT

REPAIRED LOW BEAM RHS OPEN WIRING REPLACED RIS SPOT LIGHT BULB

U6 21/09/10 §186.0000 193,479 MAI - GENERAL

CARRY OUT B SERVICE

L (RY OUTBSERVICE

CARRIED OUT B SERVICE AS TO SERVICE SCHEDULE,

NOTES

REMOVED REAR SHOCKS DUE TO WORN BUSHES, R & R BUSHES FOR NEW, REFIT SHOCKS AND TENSION
MOUNTING BOLTS, REPLACED BROKEN FLEX EXHAUST BEHIND TURBO FOUND BROKEN DURING SERVICE REUS
ORIGINAL CLAMPS, LHR SLACK ADJUSTER MISSING RETAINING CUP FIT WASHER & CIRCLIP TO HOLD ADJUSTEF
REPOSITION COOLING SYSTEM HOSES FOUND TO BE CONTACTING EXHAUST UNDER RHR CAB

= 12-446 Renort (FF WKSHP OB DETAILS Date: 15/03/11
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( Equipment Type Trailor

.
@

Equipment Date Hours Odo Service De
QR8 18/42/07 0.0000 0 A - ASERVICE MI
QRS 30112107 0.0000 3,857 A - ASERVICE M
CHECKED ALL WHEEL BEARINGS FOR FREE PLAY. ALL OK - REFER TO COMMENT
GREASE TIPPING FRAME PINS. FILL SEIF GREASING CANISTER.

QR8s 22/01/08 0.0000 4,981 A - ASERVICE M
GHECKED & ADJUSTED WHEEL BEARINGS AS REQUIRED

QRS 06/02/08  0.0000 5,936 A - ASERVICE M
CHECK AND ADJUST WHEEL BEARINGS

QRS 22102108 0.0000 6,252 A - ASERVICE MI
REPLACED RHR AXLE RADIUS ROD BUSHES & PINS

QR8s 29/02/08 0.0000 6,726 A - ASERVICE M

NOT GREASING PROPERLY

QRS 04/04/08 0.0000 0 MAI - GENERAL
SEE COMMENTS

CHECK PRESSURE FROM PUMP OK CHECKED GREASE LINES & METERING UNITS BOR GREASE REACHING POIN

FOUND 1 METERING UNIT UNSERVICEABLE REPLACED & BLED SYSTEMALLOK )

Ml

QRS 30/04/08 0.0000 7,535 A - ASERVICE

QRS 06/05/08 0.0000 8,027 A - ASERVICE Ml
QRS 15/05/08 0.0000 87,954 A - ASERVICE M
QRE ' 21/05/08 0.0000 9,085 A - ASERVICE i
Qrs 30/05/08 0.0000 10,115 A - ASERVICE MI
GHECKED AND ADJ WHEEL BEARINGS

QR8 10/06/08 0.0000 0 A - ASERVICE M
CHECKED ALL BEARINGS-OK

ORSB 16/06/08 0.0000 11,572 A - ASERVICE M

Page: 1 of 2446 Report: IFE WKSHP JOB DETAILS
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QR8 16/06/08 3.0000 11,580 MAI - GENERAL Ml

SEE COM...

CHECK WHEEL BEARINGS
SECURE LOOSE HOSES
REPLACE KING PIN

QRSB 21/06/08 0.0000 11,809 A - ASERVICE Ml
CHECKED W/BEARINGS

QR8 23/06/08 0.0000 0 MAIl - GENERAL

REPAIR LIGHTS

REPAIR LIGHTS, TEST LIGHTS REPLACED 2 SIDE LIGHTS 4 TAIL LIGHTS INDICATOR REPAIRED WIRING AS
REQUIRED TEST OK

QR8 24/06/08 0.0000 12,022 A - ASERVICE Mi
CHECKED W/BEARINGS

QRS 28/06/08 0.0000 12,348 A - A SERVICE Ml
CHECKED AND ADJ W/BEARINGS

QRs 03/07/08 0.0000 12,601 A - ASERVICE M
CHECKED W/BEARINGS

QRS 06/07/08 0.0000 12,842 A - ASERVICE M

QRs 21/07/08 0.0000 14,083 A - ASERVICE Mi
REPLACED STAUFF CLAMPS AT REAR HOIST

GRS 25/07/08 0.0000 | 0 A - ASERVICE M
CHECK WHEEL BEARINGS

QRS 28/07/08 0.0000 0 MAI - GENERAL

CHECK LIGHTS

CHECK LIGHTS, CHECK LIGHTS ONTRAILER FIT NEW IFE SUPPLIED RIGHT HAND OUTER INDICATOR TEST OK
REPLACE FAULTY STOP/TAIL INSERTS TEST OK ADVISE RICKY

QR8 06/08/08 0.Q0000 15,680 MAI - GENERAL ‘Ml
QR8 14/08/08 0.0000 0
QRB 31/08/08 0.0000 17,626 A - A SERVICE Mi
cwiB
QRB 17/09/08 0.0000 0 A - ASERVICE Mi
cwiB

Page" 2 (;'fz"_f 446 Report; IFE WKSHP JOB DETAILS Date: 17/03/11 R
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QRS 27/00/08 0.0000 19,566 A - ASERVICE i
REPAIR AUTO GREASER

QRS 30/09/08 0.0000 19,965 A - ASERVICE M
QRa 09/10/08 0.0000 20,992 A - ASERVICE Mi
REPAIRED HOIST COUPLINGS

QR8 16/10/08  0.0000 0 MAI - GENERAL

REPAIR HOSES

QRS 28/10/08 0.0000 21,951 M
INSTALLED NEW NUT & STUD, CLEANED ALL STUDS RHR

QR 04/11/08 0.0000 0 A - ASERVICE M
CIWIB

QR8 03/12/08 00000 23,069 A - ASERVICE M
CWB, AUTO GREASING & LIGHTS - SEE COMMENTS

cwWB

WELDED NEW BRACKET FOR AUTO GREASING SYSTEM

STOP LIGHT REPLACED

QR8 10/12/08 0.0000 0 MAI - GENERAL

REPAIR HOSES SERVICE CALL

QRS 27112/08  0.0000 24,971 A - ASERVICE M
WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT'

REPLACED STOP LAMP L/H & RH

WORK REPAIRS REQUIRED

REPLACING R/H SIDE MARKER 2PCS , 2 AMBER ONLY 1 RED AMBER COMBINATION

QRS 15/01/09 0.0000 25,835 A - ASERVICE MI
WORK REPAIRS CARRIED OUT GWB, PUMPED AUTO GREASER ‘

QRS 22/01/09 0.0000 26,048 Wi

WORK REPAIRS REQUIRED
WORK REPAIRS REQUIRED

NEED TO FIXED REPLAGED 2 CLEARANCE LIGHT NOT WORKING ON LH & RH SIDE AND 1 SIDE TURN LIGHT RH

1*SPRING HAS 3 BROKEN LEAVES 11 LEAF SPRING

QRS 03/02/08 0.0000 0 A - ASERVICE
WORK REPAIRS CARRIED QUT

WORK REPAIRS CARRIED OUT
FREE UP 2* WHEELS BRAKES LOCKING ON ADJUSTED BRAKES

WORK REPAIRS REQUIRED
AUTO GREASER NOT GETTING GREASE THROUGH

i
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QR8 09/02/09 0.0000 28677 A - ASERVICE Mi

QR8 17/02/09 0.0000 26,791 A - ASERVICE Mi
WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT

TRIED TO REPAIR AUTOGREASER NEEDS MORE REPAIRS OR REMOVING

QRS 05/03/09 0.0000 27,018 A - ASERVICE Mi

WORK REPAIRS CARRIED OUT CWB, LUBED CONTAINER PINS

QRS 02/04/08 0.0000 27,625 A - ASERVICE MI
WORK REPAIRS CARRIED OUT CWB

QRS 18/04/09 0.0000 28,432 A - ASERVICE Ml
WORK REPAIRS CARRIED OUT CWB

QR8 24/04/09 0.0000 28,957 A - ASERVICE Ml

QRS 27/04/09 0.0000 0 I‘JN - GENERAL Ml
FAULT REPAIR 02030 - REPLACE CONTAINER PIN SMIM

QR8 07/06/09 0.0000 29,567 A - ASERVICE Ml !
WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT
cws

WORK REPAIRS REQUIRED
RF SPRING PACK HAS 4 BROKEN LEAVES, NEED REPLACING URGENTLY, 2 * CLEARANCE LIGHTS NEED REPLACII

QRS 26/05/09 0.0000 30,280 A - ASERVICE Ml
WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT
WHEEL BEARINGS NOT CHECKED

WORK REPAIRS REQUIRED
GUARDS BENT AND NEED REPAIRS, CONTAINER PINS WORN OUT AND OCNTAINER PIN BLOCKS NEED REPLACII\
HYDRAULIC RAM BUSHES MOUNT SLOGGED OUT LOTS OF MOVEMENT

QRS 18/06/09 0.0000 31,461 A - ASERVICE Ml
WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT
CwB

WORK REPAIRS REQUIRED
FRONT LEFT SPRING LEAF BROKEN

QR8 26/06/09 0.0000 0 A - ASERVICE Ml
WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT
REPLACED LH TURNLIGHT,

WORK REPAIRS REQUIRED
HEAPS OF LIGHT NEED FIXING NEED TIME

Page: 4 of 2-446 Report: IFE WKSHP JOB DETAILS Date: 17/03/11 DL Dacuments
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QRS 03/07/09 0.0000 32,628 A - ASERVICE Mi
WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT
cwB

WORK REPAIRS REQUIRED
CONTAINER PIN BLOCKS AND PINS NEED REPLACING, NEED BRAKE LIGHT NPA

QRS 10/07/09 0.0000 33,217 A - ASERVICE Mi
WORK REPAIR REQUIRED

WORK REPAIRS REQUIRED

ALL SIDE LIGHT WIRING NFEDS RFPLACING, HYDRAUL IC L EAK ON TOP RAM, TRAILER LEGS HARD TO WIND SKIP
QRS 17/07/09 0.0000 0 A - ASERVICE Ml
Work/Repairs Carried Out

Work/Repairs Carried Out

cws

Replaced radius rod bushes and pin (front bush)

Centre axle RHS

QRS 24/07/09 0.0000 0 Ml

WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT
REPLACED KIN PIN BOLTS AND TENSIONED REPLACED ORINGS FEMALE TEMA FITTING,

WORK REPAIRS REQUIRED
FEMALE TEMA FITTING STILL LEAKING AGTER NEW ORINGS NEED NEW FITTING

QR8 31/07/09 0.0000 0 A - ASERVICE Mi \
WORK REPAIRS CARRIED OUT :

WORK REPAIRS CARRIED QUT
ORING KIT THROW HYDRALIC COUPLINGS, FITTED NYLON SKID PLATE TRAILER

QRS 12/08/08 0.0000 0 OE - OEM. GEORGE Ml
SEE COMMENTS
COMMENTS

BRAKE 11MM 12MM FRONT AXLE, 11MM 11MM MIDDLE AXLE, 12MM 12MM REAR AXLE, BRAKE DRUMS
SERVICEABLE, OEM SPEC 6MM MIN

QR8 20/08/09 0.0000 36,730 A - ASERVICE Ml
WORK REPAIRS CARRIED OUT

WORK REPAIRS CARRIED OUT .
REPLACED LHF SPRING PACK AND REPLACED U BOLTS *2

WORK REPAIRS REQUIRED
BOTH FRONT SLACKADJUSTERS WONT LOCK, MUDGUARD BRACKETS RUSTED

QR8 18/09/08 0.0000 37,080 A - ASERVICE Mi
WORK REPAIRS CARRIED OUT CWB

QR8 25/08/09 0.0000 0 A - ASERVICE Ml

QRB 02/10/09 0.0000 0 A - ASERVICE Ml
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QRS 09/10/09 0.0000 38,743 A - ASERVICE Ml
WORK REPAIRS CARRIED QOUT CWD

QR8 15/10/09 0.0000 30050 A - ASERVICE M
QRS 22/10/09 0.0000 39,512 A - ASERVICE M
WORK REPAIRS CARRIED OUT

cwB

WORK REPAIRS REQUIRED

HOIST TRUNION PINS & BUSHES NEED REPAIRSING WORN
NEED WEAR PLATES TIPPING FRAME TO CHASSIS
CRACKS IN TIPPING FRAME AND AROUND CONTAINER PIN POINTS - MONITORING

RUST IN MUDGUARD BRACKETS

REGO STICKER FALLEN OFF

QRS 30/10/08 0.0000 30,780 A - ASERVICE Mi
WORK REPAIRS REQUIRED NO REGO STICKER

QR8 07/11/08 0.0000 40,018 A - ASERVICE M
QR8 25/11/09 0.0000 40,598 A - A SERVICE Ml
WORK REPAIRS CARKIEU Gu |

CwB

WORK REPAIRS REQUIRED

RIGHT REAR CONTAINER PIN/ BLOCK NEED REPLACING BADLY & STARTING TO CRACK UNDER BLOCK
OTHER CONTAINER PIN BLOCKS ALSO WORN

QR8 12/12/09 0.0000 | 41,414 A - ASERVICE Mi
WORK REPAIRS CARRID OUT CwB

QR8 24112109 0.0000 42,103 A - ASERVICE Y

A

WORK RCPAIRS CARRIED OUT
cws

WORK REPAIRS REQUIRED
ROCKER BOXES & SUSPENSION COMPLETELY WORN OQUT

QRS 03/01110 0.0000 42,815 A - ASERVICE Y

WORK REPAIRS CARRIED OUT
cwi

WORK REPAIRS CARRIED OQUT
HOIST FEET WORN OUT
LHS MUDGUARD BRACKETS RUSTED OUT
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QR8s 23/01/10 0.0000 44,169 B - BSERVICE Ml

QR8 30/01110 0.0000 44,726 A - ASERVICE M
WORK REPAIRS CARRIED OUT
cws

WORK REPAIRS REQUIRED
ROCKER BOX BUSHES
RAM FEET FLOGGED OUT

QRS 09/02/10 0.0000 0 MAI - GENERAL
REMOVE HOIST CYLINDER AND REBUILD TRUNION MOUNTS

REMOVE HOIST CYLINDER FROM QR CONTAIN TRAILER QR8 REBUILD TRUNION MOUNTS UP ON HOIST CYLINDE
TO THE BEST AS POSSIBLE WITHOUT STRIPPING CYLINDERS

QRS 09/03/10 0.0000 0 Ml

WORK IN PROGRESS

WORK REPAIRS CARRIED OUT

REMOVE ALL WORN ROCKER BOX BUSHES, PINS ETC

REMOVE ALL & REPLACEMENT OF TRCK ROD BUSHES ALL AXLES
REPAIRED 2x AIRLINES

WORK REPAIRS REQUIRED
NEXT SERVICE RETENSION TRACK ROD & ROCKERS PINS

QR8s 02/07/10 0.0000 0 MAI - GENERAL Mi
FAULT REPAIR 01282 REPLACED CONTAINER PINS

QR8 26/08/10 0.0000 0 A - ASERVICE MI
QRs 01/09/10 0.0000 50,491 A - ASERVICE MI
QRe 08/08/10 0.0000 50,809 A - ASERVIOE M
QR8 22/09/10 0.0000 51,615 A - ASERVICE MI

WORK REPAIRS REQUIRED NO REGO STICKER
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[1 SERVICE FAULT REPORT
SERVICRDURAY

[SA FREIGHT EXPRESS
FAULT REPORT

DATE OF FAULT 24/ 3/ il
VEHICLEIDNO: _#39  _ _____ TRUCKTRAILER
ODOMETER REAIJINGJMLLf_ Lmuernn Q7 18 %
DETAILS OF FAULTS

Bly _ Eaciine  Cross  AEZ S o e |

e[l tow Rénnt nNEEQL (ap. ot lols
/

49-Sch4
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(1 SERVICE FAULT REPORT
BERVICE DUAT

ISA FREIGHT EXPRESS
FAULT REIPFORT
DATE OF rgm_:r:__[(.z.ﬁ. //_Z
VEHICLE IDNO: 7‘5 7 T TRUCK ' TRAILER
ODOMETER READING: 1?7244' Frop e {12 767

5%‘7/_ Ay £5
DETAILS OF FAULTS
Air (4?07\/2/ TIONER NoF AOERIN G

éﬁégj' Mgty Bewrr (HenpuiGH7 Kol T
o AR O

ALHfE M/%Lm@v (Sirce s
Cuorety FEppy o Leriirnges S

Aot Ce/ 7t (P NoTaiinkg UARLLSS

No BAc o Righ) 7S

49-Sch4

"
D B T SR TR A e e A

12-446
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L1 SERVICE FAULT REPORT
SERVICE DU AT

ISA FREIGHT EXPRESS
FAULT REPORT
DACE OF ]“AI,HIN.)Q_/iL.ﬂ '

. O
VEHIGLE (DNo: _LAtee 7. 3 onimemkiag
ODOMETER READING. L LS 207 - wonie o 0276
DETAILS OF FAULTS

——--—C?LUW” N ZED L oty QAT

_Buens ! e TIPS CouNed ,
ﬂwﬂL Gz g~ Yoo THE LB
(_,Ma Cyaere ) - m’ﬁwﬂg
Vit fpen e cSonn gl ),

Arr) A S AT Yormquriens
’Lfgjgﬂz}o O #e. & Vacﬁ

[ARZ S S?"Ma\'%/)-~~
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[ SBRYVICK FAULL REPOKY
SERVICEDUB AT I F’E
ISA FREIGHT EXPRESS
WAULT REPORT
DATE OF FAUI rl‘//'ﬁ/ / /

VEHICLE [D NO: .%_2'5/// w’@?j{ CTRUCK'TRAILER
ODOMIETER READI H(x:__!___{! 7é£ - i o L12TRE

DETAILS OF FAULTS
Zm/«; Lxgx/ 75 ON /@ﬂ /?M(f

A/o No7— /\/aﬁja’//\/g

/ LT %mz./ (/704 75 or/ /zaaz

(Shmg AS Lerpfs)

49-Sch4

12-446
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12-446

11 CERVICE UsUD fitloRT '
SERVICE DUR AT

[SA FREIGHT EXPRESS
FPALLE REPORT

DATT, OF F‘AUU[‘.&/J:? A ‘/ /
VEHICLE TD NO: 75‘7 W/ @P g RUCK TRANVEER
7 C e sl
()DOMETERl{EAI)I'NG:.-{._{,_Zééé. - B ERE HEL Y

DETAILS OF FAULTE
g«fm@g Lasty75 on At Tonse
Ale Nor ANorkiNg, |

F». Q2 P e
(2t [EPal Orprs o FZosR
(SArme AS berpbs)
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[0 SERVICE FAULT REPORT

SERVICE DUE AT
e ISA FREIGHT EXPRESS
AN FAULT REPORT
DATEOFFAULL 7 /1L 1 L O -

vericLE oNo: RR 7./ TRuCKTRAILER
ODOMETER READING: FaULENO. 4247
DETAILS OF FAULTS

.__'44/:’“29_4’_—1 < ;/C; S& /CTIT/ /\/4 45'@ PO VA

on R B TRAILER

Waere pyrs  missmic  on/

Tenu £RS -

49-Sch4

12-446

DL Documents
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[l SERVICE FAULT REPORT :
ISA FREIGHT EXPRESS
FAULT REPORT

DATE OF FAULT_& /.28 [/
SHICLEIDNO: &4 ¢ & _ _ _TRUCKTRAILER
ODOMETER READING: pAULINO, 4247
DETAILS OF FAULTS A

SR Aot G SEOORD A _&’Qf/’?ﬁﬁﬁ

</
RGO  24p AT

12-446 DL Documents Page 78 of 153



Lhivnn - TRaces HAY

CRT Group Pty Ltd

ISA WKSHP JOB DETAILS Lo tionra wolommack Report: JWKISO!

Shows all jobs done for a purticular Equipnient code, one line per job, grouped by vehicle type & code

{Filtor Condiions for Report  Jetreee—reenmr—rp. e Status Filtors:-  }—————{Roport Ordered ny:- )
R T s T e ) T e T e it e e

e

( Equipment Typo  Trailer
Equipment Date Houra Odo Borvice Depot

QRos 01/10110 0.0000 0 A - ASERVICE 4GBISA
WORK REPAIRS REQUIRED NEEDS A NEW HUBMETER

QRO8 111210 0.0000 0 c - CSERVICE 4GBISA

QRO8 17112/10 0.0000 O . A - ASERVICE 4GBISA
QROB 2112110 0.0000 0 A -A SERVICE 4GBISA
QRoO8 14401711 0.0000 0 B - B BERVICE - 4GBISA
QRo8 18101711 0.00060 0 B - D SERVICE 4GRBISA

QRo8 25/01/11 0.0000 0 B - B SERVICE 4GBISA
WORK RFPAIRS CARRIED QUT REPLACE RHR BOOSTER 3030 ‘ {

QRO8 02/0211 0.0000 0 A - ASERVICE 4GBISA
QRros 06/02/11 0.0000 0 B - B SERVICE 4GBISA
QRS 22/02/11 0.0000 0 A - A BERVICE 4GBISA

WORK REPAIRS CARRIED OUT ADJUSTED BRAKES

QROS 24/02/11 0.0000 0 ] - B SERVICE 4AGBISA
WORK REPAIRS CARRIED QUT CHANGED OUT 4*WHEEL STUD AND NUTS

Page: 10of2 Report: ISA WKSHP JOB DETAILS Date: 17/03/11
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{FE DRIVERS WORK & TIME SHEET DATE: DRIVER:
ANIT Noe TRAILER No: KLM _START: KLM END; ENG HR START: !
START TIME: FINISH TIME: SHIFT: D N TOTAL HOURS LESS 1/2 LUNCH ON N/SHIF -
CHECK RADIC. Contact My Downs Gate on Channel 30 (PRIORITY). IF CHANNEL 20 IS NOT WORIKING DO NOT LEAVE THE YARD, ADVISE SUPSRVISOR & COMPLETE FAULT REFORT.
TTWEIN | TIME OUT | DELAY | PROCUCT] CONTAINERASO CONTAINERASO | PRODUCT | NUMBER | CHEGK ] PAINT | TIMEIN | TIME OUT T DELAY S
ERMINAL] TERMINAL | REASON|  OLT NUMBER NUMBER IN CU/PB !r_:ggg GO_IESUR‘ LOADING | LOADED REASON | SIGH
#RE START: START TIME:; FINISH TIME: Cament] TONNES | SILO No§ PLANT ;
S PURY VRS S N N R e 9
[/ AVAVAR N RPN | Y e N T ;
p /4] Mo (L TE L [ N /’/;Z[/[I/_g L
ARV AN/ V1 VA ALY il W VAL ) -
7 [74 —
i /‘ : o 2 / l F A .-4 2 V. /q —t— ) i /'yf_\ l —
. i !
PREARNYTY Sy e & 3]
AV A V7 [ ] VA0 A
’ / { ; ; 5
7 : T '

s e

/
7

=

s. 78B

HAND OVER: START TIME: FINISH TIME: -

SHIFT RATING: Safe Unsafe

~AS HANDOVER INFORMATION BEEN GIVEN TO YOUR

~-SUPERVISOR OR PERSON COMING ONTO NEXT SHIFT:  Yes No

12-446

ALL PRIME MOVERS MUST BEAELLED ONDAVSHIET

DL Documents
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;lﬁéu Lokdd ¥ P} £ € P AN U FAY:

-t i Al s P AT o N R A AT saues

The followiny cheshs are {0 he completed at the start of the shift for jrime mover AND frailer:
Check that you have the required PPE

Check communications and satellite tracking systems (where applicable) as por procedure

Drain air tanks daily

Check air couplings attachmeﬁts and air taps on prime mover

Both air tape on prime mover must be turned on when the truck is attached to the trailer P N
Check electrical plugs are connecled properly { :
Check all panels and readily visible structual members are secure : V
Check air weight gauges ié 1
Check fluid levels; visually check for leaks — fuel, oil, coolant \\ »F
Check windows, windscreen, mirrors, washers, wipers ‘e’
The windscreen and mimors must be clean at the start of the shift

Check vehicle registration label and number plates are in place

Check all lights, flashing light — all must be worktng before you start your shift

Check gauges and controls

Check tyres and fread integrity and visually check whpels and wheel nuts

Check vehicle for information tags

Check wheel nuts with a wheel spanner where required as notified by Infonuatzun Tag

Check seat belts and fire extinguishe

Check all fire extinguishers are in place on truck and trailers

Check reverse beeper is working

Check that securing devices on trailer are In place; contalner pins

If your vehicle is loaded check that the load is secure and check for product leakage

Parform truck and trailer brake test
If in doubt, check routes and potential hazards

IF YOU ARE TO CARRY DANGEROUS GOODS:
L Check that dangerous goods label is in place
[ Check that you have the correct signs, DG kit, correct paperwork and DG licence
Please mark all prime mover and trailer faults below in DRIVER COMMENTS and
reference Fault Report Log#

00 DO0CO0DL0U0000C 0000 CoEDC

DRIVER COMMENTS

PLEASE ADVISE YOUR SUPERVISOR IF YOU DO NOT UNDERSTAND THE FOLLOWING:

YOU MUST:

Understand the requirements of your shift dutles and seek clarification and assistance where necessary

v Conalder Environmental and safoty risks § ¥

v Carry out your duties in an alert, safe, honest and competent manner Date:
v Declare yourset( fit for work und free from alcohol and drugs

v Follow all rules and procedures Driver:
v

'

Y

Report all Incldents and work hazards
Woar correct PPE Unit#

EMPLOYEE SIGNATURE: _ Trailerdt

BRIFT DUTIES:
Al o i LRI HR 1T I [ 7]

12-446 DL Documents
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IFE DRIVERS WORK & TIME SHEET DATE:  oRwER__*

UNIT No: TRAILER No: KLM START: KLM END; ENG HR START: ENG HR END:
START TIME: FINISH TIME: SHIFT: D N TOTAL HOURS LESS 1/2 LUNCH (1/2 NJA ON N/SHIFT)
CHECK RADIO. Contact May Downs Gate on Channel 30 (PRIORITY). IF CHANNEL 30 IS NOT WORKING DO NOT LEAVE THE YARD. ADVISE SUPERVISOR & COMPLETE FAULT REPORT.
TIME IN | TIME OUT § DELAY | PRODUCT CONTAINER/ISO CONTAINER/ISC PRODUCT NUMBER% CHECK !} BAINT TIMEIN § TIMEQUT! DELAY % oR

ITERMINAL] TERMINAL § REASON|  OUT NUMBER NUMBER - mw CU/PB ¢ LOAD | COLOUR | LOADING | LOADED | REASON | SiG:

3 EROM 8] , \

PRE START: START TIME; FINISH TIME: Cement| TONNES | SILO Kol PLANT i ; : ;
! f : : s

i H i
) A < 1/4/ "-v/// ; )

///1,/7J/‘._, { A [0 S
) A = T

ya — - - 2 2z "', i f—? _A/ P

A s 0 ol i M S 27 SO RS 723 AN

s \;7/ i"""/ /')/, "7// i//j/‘{
L T G /(_/ A B //{///Z/\...

a1 i — o <7 T T~
OV — 177 ¢ T —~

)
1

/ s, /i o o 3 T
/|— i ' ? ; :
| S (N—=T/ AL A7
HAND OVER: START TIME: FINISH TIME:
SHIFT RATING: Safe Unsafe ~-
HAS HANDOVER INFORMATION BEEN GIVEN TO YOUR :
SUPERVISOR OR PERSON COMING ONTO NEXT SHIFT:  Yes  No ALL PRIME MOVERS MUST BE FUELLED ON DAY SHIF™
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The fullowfng chuchs are fo be completad ai the starf of tha shiff for puiine v AND fraffei
Check that you have the required I’PE
Check communications and sateliite tracking systems (where applicabls) as per procedure o
Drain air tanks daily
Check air couplings atiachmente and air taps on prime mover
Both air taps on prime mover must be tumed on when the truck is atiached to the trailer
Check electrical plugs are connected properly
Check all panels and readily visible structual members are secure
Check air weight gauges
Check fluid levels; visually check for leaks ~ fuel, oil, coofant
Check windows, windscreen, mirrors, washers, wipers
The windscreen and mirrors must be clean at the start of the shift
Check vehicle registration label and number plates are in place
Check all lights, flashing light - all must be working before you stait your shifl
Check gauges and controls
Check tyres and tread integrity and visually chack wheels and wheel mits
Check vehicle lo1 information tags
Check wheel nuts with a wheel spanner where requirad as notitied by tnformation fag
Check seat helts and fire extinguisher
Check all fire extinguishers are in place on truck and trailers
Check reverse beeper is working
Check that securing devices on trailer are in place; container pins
If your vehicle is loaded check that the load is secure and check for product leakage

Perform truck and trailer brake test
If in doubt, check routes and potential hazards

oo DGDGEEDGGEDDEGDDDDDQEE

IF YOU ARE TO CARRY DANGEROUS GOODS:
[1 Check that dangerous goods label is in place
0  Check that you have the correct signs, DG kit, correct paperwork and DG licence

Please mark all prime mover and trailer faults below In DRIVER COMMENTS and
reference Fault Report Logi#

DRIVER COMMENTS

PLEASE ADVISE YOUR SUPERVISOR IF YOU DO NOT UNDERSTAND THE FOLLOWING:

YOU MUST:
v" Understand the roquirements of your shift duties and seek clarlfication and assistance where nacessary

v Congider Environmental and safety risks

¥ Carry out your duties in an alert, safe, honest and competent manner Dale:
v Declare yourself {it for work and lvee from alcohol and drugs
v" Follow all rules and procedures Driver.
¥ Report all incidents and work hazards
v Wear correct PPE Unitit
EMPLOYEE SIGNATURE: Trailer#
SHIFT DUTIES:
DVC-001 REV02 22-10-2007
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P
IFE IFE Bulk Solutions
; DAILY VEHICLE CHECKLIST
Tha following checks are to be completed at the start of the shift for prime mover AND trailar:
(3/ Check that you have the required PPE
Check communications and satellite tracking systems (where applicable) as per procedure
E]/ Drain air tanks daily
E( Check air couplings attachments and air taps on prime mover
El/ Both air taps on prime mover must be turned on when the truck is attached to the trailer
Check electrical plugs are connected properly
[Z/Check all panels and readily visible structual members are secure
Check air weight gauges
&~ Check fluid levels; visually check for leaks - fuel, oil, coolant
Check windows, windscreen, mirrors, washers, wipers
The windscreen and mirrors must be clean at the start of the shift
lﬂ/ Check vehicle registration label and number plates are in place
Check all lights, flashing light — all must be working before you start your shift
r.l’ Check gauges and controls
Eﬂ/ Check tyres and tread integrity and visually check wheels and wheel nuts
Check vehicle for information tags
Check wheel nuts with a wheel spanner where required as notfified by Information Tag
Check seat belts and fire extinguisher
B/ Check all fire extinguishers are in place on truck and trailers
lﬂ/ Check reverse beeper is working
[3/ Check that securing devices on trailer are in place; container pins
IZI/If your vehicle is loaded check that the load is secure and check for product leakage

I'_I/ Petrform truck and trailer brake test
If in doubt, check routes and potential hazards

IF YOU ARE TO CARRY DANGEROUS GOODS:
0 Check that dangerous goods label is in place
O cCheck that you have the correct signs, DG Kit, correct paperwork and DG licence

Please mark all prime mover and trailer faults below in DRIVER COMMENTS and
reference Fault Report Logit

DRIVER COMMEMTS

+

PLEASE ADVISE YOUR SUFERVISOR IF YOU 20 NOT UNDERSTAND THE FOLLOWING:

YOU MUST:
v Understand the regquirements of your shift duties and seek clarification and asslstance where necessary

¥ Consider Environmental and safety risks k
¥ Carry out your duties in an alert, safe, honest and competent mannar Date: . A 17
¥ Declare yourself fit for work and free from algohol and drugs
v Follow all rules and prosedures Drivor: L(' Chrz 375
¥ Report all incllents and work lyprdids g =
v Wear correct PPE Unite J{?
ENPLOYEE SIGNATURE: _ 19-Sehd . alertt_ Q,ﬁ’ 0‘[_ L

GG DU (‘Ki TW’L’"’.V-. 5 C"“ ‘
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<% DRIVERS WORK & TIME SHEET owTE: 7/ [/ oo
~"Noi_____ TRAILERNe: ______ KLM START: KLM END: ENG HR START: ENG HR END:
CERT TIME: FINISH TIME: SHIFT: D N  TOTAL HOURS LESS 1/2 LUNCH {172 N/A ON N/SHIFT)

CHECK PAL:C. Gontact May Downs Gate on Channel 30 (PRICRITY). IF CHANNEL 30 IS NOT WORKING DO NOT LEAVE THE YARD. ADVISE SUPERVISOR & COMPLETE FAULT REPORT,

“SIMEIN | TIMEOUT | DELAY | PRODUCT]  CONTAINER/SO ] CONTAINERASO | PRODUCT | NUMBER | CHEGK| PAINT | TIMEIN | TIMEOUT| DELAY | GR
=2.UnNA TERMINAL § REASON!  OUT NUMBER i NUMBER N CUFB Ip.gé% cogua_ LOADING | LOADED | REASON | SIGN
- % START: START TIME: FINISH TIVE: 7 | Cement| Tonnes |SiLONo| PLANT [
| | ' v L T 7/ ) :
B/ VA
T INTAT% ik i A
/@; /f/\/h@ff LA b -
| ANV /
/Mm/w /gL Nnae. -
{ ~
)I
N ] - <3 Wi __..-q
NP N W a7l ST L
AU S O T2 PO Ode
: : < .
e i S TN Wt P2 & X1 v A
B S VT 2 D I RS
v —— A W ol Be Pur
] (R '
. uP W JSundte. L - L1
-~ AND OVER: START TIME: FIN:SH TIME: - 7
SHIFT RATING: Safe dnsafe : f
43 HANDCVER INFORMATION BEEN GIVEN TO YOUR ‘
“JPERVISOR OR PERSON COMING ONTO NEXT SHIFT: VYes No ALL PRIME MOVERS MUST BE FUELLED ON DAY SHIFT i
- rR I
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@ ERFGROUP

LEAVE ADVICE FORM

Date:

29 Novembar 2010

Employee Name:

Leave work on (Date):

Return to work on (Date):

Number of leave days requested:

Public holidays during leave period:

Leave Type:

(Days)

[] |Annual Leave

PAY IN ADVANCE [ Yes [X] No

[] |Personal Leave
[:’ Sick Leave
|:| Carer's Leave

@r |8ave:  Authorisation subject to the provision of additional supporting documents {l.e. Jury Nalice Letler or Medical Cerlificates)

Bereavement

Study

Jury Duty

Long Service

Parental Leave (Matamity / Paternity)

WorkCover

Leave Without Pay

Discretionary

Emmmmmmaag

Number of Forma Attachad:

Signature;

(Employee)

Authorised:

(Manager)

Signature:

Date:

Nota Annudl/ Long Service Leave must he aulhorlqed and forwa rded to Payroll 10 days rlur to the commencemont of Ieaue

(Supervisor)

QA Document
Issue 1: November 2007

CRT QA HRF 02
Page 10l 1




(P ST gy -

DRI VERS W &TIME SHEET Z.LLZ&’I DRIVER: T2l 41 ety

INIT No: ILER No: . KLM sE?R c g%%g KLIMEND:______ ENGHRSTART.______ ENGHREND:______
START TIME FINISH TIME: A\ SHFEED N  TOTAL FOURS LESS 1/2 LUNCH (1/2 NJA ON N!SHIFT)

CHECK RADIO. Contact May Dovms Gete on Channal 30 (PR]OHITY). i CHANNEL 30 IS NOT WORKINC ‘DO NOT LEAVE THE YARD. ADVISE SUPERVISOR & COMPLETE FAULT REPORT.

== W“__
TIME IN § TIME OUT § DELAY { PRODUCT CONTAINERASO CONTAINERASO PRODUCT | NUMBER | CHECK | PAINT TIMEIN § TIMEOUT§ DELAY | QR

ERMINALY TERMINAL | REASON ouT NUMBER . i NUMBER IN - SUPB LOAD § COLDUR} LOADING | LOADED j REASON SIS
FROM 10
SRE START: START TIME:___ /431 FINISH TIME: ¢'ement| TONNES | SILO Noj PLANT

B e e I e T ISR |

' AT SRS Sp—

f

i

[HAND OVER: START TIME: ‘ZM FINISH TIME: (d w) 4 ‘ ;

SHIFT RATING: /Safe Unsafe
HAS HANDOVER' RMATION BEEN GIVEN TO YOUR -
SUPERVISOR OR PERSON COMING ONTO NEXT SHIFT: Jres/ No ’ ALL PRIME MOVERS MUST BE FUELLED ON DAY SHIFT
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hhondaai V7 BENECT A CHE OB LES

The following checks are to ho comploted af the staré of the Shift for prime mover AND frailer:
Check thet you have the required PPE

Check communications and satellite tracking systems (where applicable) as per procedure
Drain air tanks daily

Check air couplings attachments and air taps on prime: mover

Both air taps on prime mover must be turned on when lhe truck is attached fo the trailer
Check electrical plugs are connected properly

Check all panels and readily visible structual members are secure

Check air weight gauges

Check fluld levels; visually check for leaks - fuel, oil, coolant

Check windows, windscreen, mirors, washers, wipers

The windscreen and mirrors must be clean at the start of the shift

Check vehicle registration label and number plates are in place

Check all:lights, flashing light - all must be working before you start your shift

Check gauges and controls

Check tyres and fread integrity and visually check wheels and wheel nuts

Check vehicle for information tags

Check wheel nuts with a wheel spanner where requnred as nofified by Information Tag
Chack seat belts and fire extinguisher

Check all fire extinguishers are in place on truck and trailers

Check reverse beeper is working

Check that securing devices on trailer are in place; container pins

If your vehicle is loaded check that the load is secure and check for product leakage

Et

Perform truck and trailer brake test _
If in doubt, check routes and potential hazards

IF YOU ARE TO CARRY DANGEROUS GOODS:
(3 Check that dangerous goods iabel is in place
{3 Check that you have the correct signs, DG kit, correct paperwork and DG licence

Please mark all prime mover and trailer faults below in DRIVER COMMENTS and
reference Fault Report Log#

00 D0 o000 o Ccoocogoodoooc

DRIVER COMMENTS

PLEASE ADVISE YOUR SUPERVISOR IF YOU DO NOT UNDERSTAND THE FOLLOWING:

YOU MUST:
v Understand the requirements of your shift duties and seek clarification and assistance where necessary

¥ Conslder Environmuntal and safety risks
v Garry out your dutles in an aler, safe, honsst and competent manner Date:
v Daclare yourself fit for work and free from aleohol and drugs
v Follow all rules and procedures Driver:
¥ Report all incidents and work hazards
v Wear correct PPE Unit#
EMPLOYEE SIGNATURE: (raller# —

SHIFT DUTIES:
12¢d6.nn1 REVOZ 22-10-2007

DL Documents
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Buchhachl Anthony {(Mount Isa - Copper) ‘

From: McDonald, David (Townsville - Copper)

Sent: Thursday, 17 March 2011 11:37 AM

To: Buchbach, Anthony (Mount Isa - Copper)

Subject: Fw: CRT Operations Suspended Until Further Notice

Dave McDonald

From: Roberts, Mark (Townsville - Copper)
To: Watson, Bruce (Mount Isa - Copper); Sharkey, Merv (Townsville - Copper); McDonald, David (Townsville -
Copper); Bethune, Robert (Townsville - Copper)

Cc: Read, Karen (Mount Isa - Copper); de Kruijff, Steve (Mount Isa - Copper); Pike, Nathan (Mount Isa - Copper)
Sant: Thu Mar 17 10:58:25 2011

Subject: FW: CRT Operations Suspended Until Further Notice

Bruce, Merv,

As discussed, | require at least the following to be reviewed prior to any resumption of services of CRT.

There may be some additional requirements based on a review of the incident this morning.

K 1) Review maintenance log on the equipment concerned to ensure works were completed as per requests

from previous incident. Confirmation required that the equipment was approved by Xstrata to commence
works back on site.

»¥ 2)Review a sample of six operators actual hours worked over the last month against planned roster hours.
» 3)What will CRT/ARG put in place to ensure a safe operation until the outcomes from the two incidents are

X

enacted.
4) Dave McDonald to attend CRT morning prestart/PASS meeting to ensure that those action plans are
being adhered to.

A couple of other areas that need to be worked on in parallel are:

1) What is the Drug and Alcohol testing regime for this group - can they access site via container park
without being tested etc??

2) Immediate review by ARG on their Safety Management Plan and how it cascades through their
organisation and sub contractors. Compliance to the plan and opportunities for improvement. Xstrata to
audit SMP implementation

3)Review of ongaing supervision of the on site logistics contract

These are only my thoughts/requirements at this stage and would appreciate additional comments.

Mark Roberts | General Manager - Townsvlile Operations | Xstrata Copper - Townsvllle
| phone (07) 4781 8205 | fax(07)4778 2308 | mobﬂe‘ 49-Scha e-mail
| PO Box 5484 Townsville 4810

49-Sch4

From: Brice-Houseman, Roslyn (Mount Isa - Copper)
Sent: Thursday, 17 March 2011 9:45 AM

To: Armstrong, Clint (Mount Isa - Zinc); Streczynski, Antonio (Mount Isa - Copper); Garner, Vince (Mount Isa - Zinc);
Nilsson, Stephen (Mount Isa - Copper); Ezzy, Scott (Mount Isa - Zinc); Draffen, Ken (Ernest Henry - Copper);
Johnston, Myles (Crnest Henry - Copper); Page, Tony (Mount Isa - Copper); Pike, Nathan (Brisbane - Copper); Purkis,
Adam (Mount Isa - Copper); Read, Karen (Brisbane - Copper); Roberts, Mark (Townsville - Copper); Telford, Paul
(Mount Isa - Copper); Westerman, Mike (Mount Isa - Copper)

12-446 DL Documents
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Cc: Hearne, Brian (Brisbane - Zinc); de Kruijff, Steve (Mount Isa - Copper); Watson, Bruce (Mount Isa - Capper)
Subject: CRT Operations Suspended Until Further Notice

Following a vehicle roll over at the Container Park last night all CRT operations have been suspended untif further natice,
Wa are currently working with LRT, ARG and the Mines Inspector to resume services as saon as possible.

We apologise for any inconvenience.

Reqards

Bruce Watson
Manager Supply and Contracts

12-446 DL Documents Page 91 of 153
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NORTH WEST

LCRANE

Job Description: Truck and traller recovery CRT

Job No: Job Site: CRT haul Rd

Date: 17/03/2011 _ e
Client Representative: Chris Trott (CRT) | JSA No: 011

REFERENCES: :

Mining & Quarrying Safety & Health Act 1999

Mining & Quarrying Safety & Health Regulations 2001

Workplace Health & Safety Legislation

MIM SH&E Site Procedures

Risk Assessment carried out using Xstrata Risk Matrix ~ FRM-118004

All personnel to have completed relevant inductions prior to commencing work.

All personnel to wear and use site specific PPE at all times.

NWCH JSA to be read and signed off prior to the commencement of works.

METHO Y:
. Mohbilise to site
v Obtain relevant permits from Xstrata personnel Road closure Permits, Permits to work
= Check ground conditions and set up crane for lift

Position timbers under front of trailer to prevent trailer from falling once disconnected from truck. (This is a
precaution only.)

. Check rigging gear
. Attach rigging gear to truck, lift truck and slew away to release truck from trailer and lower to ground.
= Reposition chains on truck and roll upright and load onto stand by trailer
. Attach rigging gear to trailer lift to a height where the trailer is clear of the anodes and place on ground
= Re-attach rigger to trailer and roll to the upright position and load on to standby trailer
= Demobilise
Description Consequence Likelihood
Job/Task Step ~ What am [ 1 ]2 3 |4 |6 |6 |Catastrophe | A | Aimost Cerain
about to do? A 11116 4 | Major 8| Tikely
Existing Potentlal Hazard - | B 12 |17 3| Moderate C__| Occasional
What can go wrong? ¥ 13 2 | Minor D | Unlikely
Consequence - Reallstic D 14 1 | Insignificant | E Rare
consequence of something E 10 |15 | NOTES: =~ 7 oo
gaing wrong. =
Likelihood - How often does
the consequ;nce happen
when job performed. - ;
Risk Score— Use risk table. | meor—\mmediate Action
Controls - Prevent it from
going wrong.
Responsible — Person
implementing controls.
Completed — Control
implemented.
FILE NAME: S:\Northwast CranestHSEC & Everything Concamed\dob Sately Analysis ComplelediArea JSA'SUDU JSANDC 011 JSA Racover CRT Truck and
—_— gauer Huddlas turn oftdoc

DATE: 1710372011

12-446
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NORTIH WEST
GCRANE
FEERE

Step Process Steps Potential Hazard/s No Witk Hazard Control Measures / Procedures Responsible
# List the steps required to perforn the taskin |  Against each step fist potential hazards that Control Control | For each hazard identify the control measures required fo eliminate or minimisa the Person/s
the sequence they are caried out coutd cause Injury when the task is Risk Residu risk of injury.
periormed. Score al
Risk
1. | Mobilise to site 1. Equipment failurs or 20 1 1. All equipment and machinery to have pre-starts Supervisor
damage conducted prior to use
2. Manual handling 19 2 2. Correct manual handling techniques and PPE to be
used
3. All Personnel to be inducted and famiiar with site
procedures
2. | Obtain permits if required 1. Unauthorised work in 19 2 1. Ensure all personnal inducted and familiar with site Supervisor/al .
area procedures | personrel
2. Treffic on road 20 1 2. Xsfrata to obtain road closure permits and work
causing accident permits. Operators to check if permits are required
3. | Lift studies to be completed 1. Work group not 1. Operator and riggers must go through [ift study and Operator!
familiar with lift JSA prior to starting work to make sure that everyone | Rigger
requirements. involved knows the tasks reguired.
4, | Check ground conditions and 1. Other workers in 20 2 1. Ensure road closure 18 in place and unauthorised
set up crane area personnel are out of work area
2. Underground and 21 1 2. Check area for underground services and overhead
over head services powerlines prior to setting up crane
3. - Manual handling 19 2 3. Personnel to use correct lifting techniques when lifting
timbers into position. Crane
4. Crane stability 20 2 4. Bog pads or timbers must be used when setting up cperator/
crane to ensure adequate area of outrigger packing for | Rigger
5. Ground falling away 22 ;| ground conditions
from edge of road 5. Crane pads should be in the centre of bog pads or
timbers so that they are not on the edge of the road
FILE NAME: SNortwest Cranes\HSEC & Everything ConcernedUob Ssfety Analysis CompietediArea JSA'SIDC JSAWCC 011 JSA Recover CRT Truck and
trailer Huddes tumn off.doc
REVISION: 0
DATE: 1710372011
R
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NORTH WEST

EEESRIRTEE
HIRIE

12-446

DL Documents

<] Position timbers at the front of Manual handling 19 2 Personnel to use team fift and or correct manual All personnel
the trailer to prevent trailer causing back injury handling technigues when placing timbers into
from falling once disconnected Hand injuries 19 2 position.
from truck. (Thisisa Personnel to wear gloves when performing manual
precaution only) handling duties.
6 Attach rigging gear to truck Working in close 20 2 All persons must have the appropriate certificates of
and take weight, release tum proximity to other competency and suitable experience to operate
table pin lift truck and slew personne! and mobile mobile equipment
away from trailer and lower equipment Unauthorised personnel not permitted in area at any
truck to ground Unauthorised 20 2 time during set up and when lift is taking place. Operatorf
personnel, Correct manual handling techniques and PPE to be Rigger
Manual Ifting 19 2 used.
Unstable ground 21 g Have spotters checking outrigger pad areas to make
conditions sure that they are not sinking as the weight is being
Uncontrolled 21 1 applied to the crane.
movement of load Only one rigger fo control the lift, there can be
spotters placed in different areas but they will not
control the lift at any stage. Two way radios or hand
__signals to be used by the rigger to direct the iift.
FLE NAVE: SiNorttwest CranesiHSEC & Everything Concemediob Safety Anslysis CompletediArea JSA'SIDC JSAMDC 011 JSA Recover CRT Truck and
yafler Huddizs tum off. doc
REVISION: 0
DATE: 17/03/2011
R
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NORTH WEST

GCRANE
ENNERIE

7 | Re-position chains on prime Damage to Prime 21 Ensure packing is placed between lifting equipment Operator
mover and roll prime mover Mover, trailer and and load ) . Rigger
into the upright position and lifting equipment One rigger to control the lift and gli unauthon_se_d ‘

! load onto trailer 2. Uncontrolled 20 personnel to be kept clear at all times when lifting in
movement of load progress

: 3. Personnel under load 23 Personnel are not permitted to work and or walk under

; load while it is in the air.

| r i gLt

8 Lift trailer to a height that 1. Damage to trailer and 20 1. Ensyre packing is placed between lifting | Operator
clears the anodes and slew lifting equipment equipment and load Rigger
away and place on ground. 2. Uncontrolied 20 2. One rigger to control the Iift and ali unauthorised
Re-connection chains to frailer movement of load 3. personnel o be kept clear at all times when lifting
and roll into the upright 3. Personne! under load 23 in progress
position and place on standby
trailer

Additional Hazards 1. Manual Handiing 18 1. Personnel to use mechanical lifting devices as first All personnel

§ | Manual Handling tasks injury. option where suitable. Team lift to be used as second

option where suitable. Correct manual handling
| techniques to be used for manual handling actvities.
! Gloves to be worn when handling timbers and chains
: Additional Hazards 1. Dehydration causing 18 1. Due to the environment in which you are working All personnei
10 Dehydration illness make sure that you are drinking plenty of water &
§ regular rest breaks in the shade or A/C areas
‘ Additional Hazards 1. Oil spill from engine, 20 1. Operator must check area for oil spills after set up, if | Operator
11 | Environment gear box and or fuel there is a large oil spill the work must stop and the Rigger
| tank incident reported to the client and NWCH.
FILE NAME: SNorthwest Cranes\HSEC & Everything Concemediiob Safety Anaysis Complelediires JSA'SUDC JSAUDC 011 JS4 Recover CRT Truck and
trafler Huddies tum off.doc
REVISION: 0
DATE: 171032011
R
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NORTH WEST

GCRANE

Additionat Hazards 4. Filora and faunain 20 2 1. When setting up crane and moving loads around Rigger!
12 Environment working area operator and rigger must be aware of what florais in | Operator
the area so as not {o cause damage.
Piease sign to stafe you have read, understand and shall comply with the contents of this document:
Name Signature Date Name Signature l Date
FILE NAME: S:\Nortrwest Cranes\HSEC & Everything Concemed\Joo Safety Analysts CompistediArea JSA'SUDC JSAVDGC 011 J3A Recover CRT Trck and
trailer Huddles tim off.doc
REVISION: 0
DATE: 17312011
R
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NORTH WEST

CRANE
HIRE

This section is for additional steps that need to be done on the activity.

Step | Hazards Risk score f Control Measures Residual Risk
FILE NAME: S:Worihwest Cranes\HSEC & Everything Concemedich Safety Aralysis CompletediArea JSA'SIDC JSAUDC 011 JSA Recover CRT Twuck an
trailer Huddies twmoff.doc
REVISION: 0
CATE: 17032011
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KRAUSE HEALTH @

f & SAFETY
' PTY LTD

PO BOX 840
MOUNT ISA QLD 4825
Phones 07 47433504
Fax: 07 47433507

STATEMENT OF COMPLETION

This is a statement that

s78B(2) Privacy

has been assessed as having successfully completed the
following course

Generic Induction Metalliferous Core

| presented by

KRAUSE HEALTH & SAFETY PTY LTD

49-Sch4

Tralner/ASSessor.
Authorised Signatory

Date: 9% July, 2009.

©SULE FEBRUARY 2003

12-446 DL Documents
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KRAUSE HEALTH
& SAFETY
PTY LTD

PO BOX 840
MOUNT ISA QLD 4825
Phone: 07 47433504
Fax: 07 47433607

callls

afen

A Statement of Attainment is issued by a Registered Training Organisation when an
individual has completed one or more units of competency from nationally recognised
gualification(s)/course(s).

This is a Statement that

s78B(2) Privacy

has attained
RIIERR205A Apply initial response First Aid
RIIERR201A Conduct fire team operations

These Competency Units form part of

R1I120209 Certificate Il in Surface Extraction Operations

49-Sch4

David Anderson — Authorised Signatory
Director/Manager

Date: 4 March, 2011

=

—
—
-

NatipHALY RICOMNISLD
TRAIKNG

NATIONALPROVIDER  This Statement of Attainment is recognised within the Australian Qualifications Framework.
No. 6401

12-446
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CREW A

Rob {Buster) Rohwedder
Kevin Murphy

i John Turner - Axial

{__ Andrew Wilson - Axial o

Glen Thomson - Axjal

N

CREWB

Bill Boss
Daniel Kyle
Nigel Crane - Axial
Greg Elliot - Axial
Don Stephanson - Axial

CREWC

o r-.;qov ATTp it g

Paul Wilson

] Terry Robson
Nevills J er - Axial

Lawrence Chambers - Axial | N
Rei Edwards - Axial

Chris O'Reilly {Loader)

Dean Snellin - light duties

Craig Bennett {previously Crew B)
Zac Jensen - Tyre Fitter - Axial

12-446
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! 1123141616171 8505]10]11]12]13|14]35]16]17]18]19]20]21]|22]23]24]25|26]27]28] 1] 2] 3
i T|F |8 MITIWIT[FIS|S TIW| T | F|S|StM|TIW F|S M| TIW[T
CREW A ‘ : N =
Rob (Buster) Rohwedder Ed P /f
Kevin Murphy - - /J L)
E '”lﬁ". ﬂ -I ; v i -
Andrew Wilson - Axial ofo|D|DIB N|NfO|O|O|D|D|PfN|N|IN O|lC|O|D+D|D N|N ojofpo|D
? ;";_" o ? BT f/ 1 / » n""
r/' ’,// L]
#
& T r 4 4LI_ = /
! CREW B i /] sl -~ =T
Bill Boss 1 L7 ]
DW ' _,/ |~ ol
el Byie - fean pfp|n|NiNjo|olofo d|DIN|NINOfoloTD DD iNINfN|OjOlO|D DIDIN|N
Terry-Robsorm=2Rg o 2
s ‘ . ,J/
4 T3rs L, e T v ’('
CREW C i P -
Paul Wilson | % // - f‘/ /,
| Nevilie Joyner - Axial r i / d 1
1\ Lawrence Chambers - Axial | N | N |.O | O | @] D{DIN|N NTﬁ/o o|pjoip|nN|pNiO|OfO p|D N{nfOlO
Ry obSory [ | ] | g
- /
Chris O'Rellly (Loader) FEBRUARY 2011 LOCAL DRIVERS ROSTER
Dean Snellin - Medical
{ - y
;g ¢
Sy LA
S:\FE\Admin'\Roster R
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Form no. 10607 i-version (Ma

Employee Accident/Incident Report

For reporting cases of work-related Injury (Including “near misses®), Hiness or disease

ABOUT THIS FORM

ALL accidents and Incidents (including assaul and
workplace violence) which have, or could have, caused
injury, liness or death to QR employees, ar any other
workers on QR sltes, must be recorded.

Who completes what?
« Sections 1 &2 - completed by employee (if possible)
+ Section 3 - completed by employee’s

immediate supervisor
» Sections 4 to 8 — as per your business instructions (Bls)

Forwarding instructions

« Sections 1to 3 — send a copy or fax to the ER Workers
Compensation Clerk as soon as possible

= All Sections - originalto Corfmrale Safety Division
us per your business instruclions (Bls)

EMPLOYEE'S DETAILS

Service number )
J Section 78B

and workplace violence (Including verbal and physical sbuse)

ISIS b
(Ol |
2 Where EXACTLY did the accldent/incident happen?
For example:
= o lrack befween Darra and Wacol Statlons

* on slzirs lo Platform 6, Central Slation
« welding section, Redbank Workshop

A\ \ \nag & \/‘C(mgx
on o leosn

Km point (ifapplicable)  Traln no. (if applicable)

~/ s

3 Did you becomae Injured or Il because of the
accldent/Incident?

Section 78B

s78B(2) Privacy

Indicate outcome

Contact address

s78B(2) Privacy

L il ber an moblle phone number
s78B(2) Privacy

Job title when accident/Incident occurred

L.-s':")-:'”-' g ' ¢ ,."lo pal & %

Employment type —

Permanent(_]| Fixeo-term[ ] Casual[%) Other[[)
Permanent location

l%”' LT S LI € LS, 0, W T,
Duty status at the time of the accident/incldent~

Normal work duties Journey to work [
(Including overtime)

Joumey from work{_]
Recessatwork [_| Joumeyonduty [ ]
Recess not at work [_]

Starting time - or ime due to
start work (24 hour clock) hours

Rl el ¥ ACCIDENIT/AINCIDENTDETAILS

1  When did the accident/incident happen or
bacome noticed?

Date (day/monthfyaar) Timo (24 hour clock)
g’ 6 / ‘3 / ‘g) @) hours
R

12-446

s78B(2) Privacy

Describe the type of Injury orlliness and
(if appropriate) the body part affected.

(eg fractured right ammy; cut left leg; asthma altack)

s78B(2) Privacy

Is the injury or illness a racurrence of a previous
injury or ijiness?

Section 78B

4  DId you cease duty ae a result of the
accident/incident?

No D Yas[gnata and time stoppad

/1 T | AR 20hars

5§ Do you intend to clalm medical expenses and/or
Workers’ Campensation?

Section 78B

DL Documents
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6

Attach additional page/s if you need more space to write your comments.

Give as many dotails as you can to desocribe what
happened. Include...

= Job or task you wore doing
+ what happsned unexpectedly to cause the
accldent/incident

« what object or thing caused (or could have
caused) the injuryfillness — include the name of
any chemical, product, process or equipment

Example A

« removing sleepers wilh sleeper fongs

- sleeper tong slipped causing me to fall backwards

« fell on my backside jarring my back

Examnple B

« preparing hol drinks in galley

« ftrain lurchéd causing me to spill hot liquid on hand

e hotliquid burnt left hand

Example C

« grinding aluminium weld

¢ gparks flew up under face shield

« piece of aluminium went in left eye

Q‘Mﬂ*ﬁ? R g

| Jorertr Loy  Lovo
peve SR | S78B(2) Privacy

B s78B(2) Privacy B

Were you a victim of workplace (worker-on-worker)
violence?

Section 78B

Tiok the personal protective equipment (PPE) you
were wagring at tl'?o time of the accident/incident.

Hi-vis ctothinng’ afoty glasees| ]  Safety hat[_]
Safety boots Safety gloves [_]

List other PPE (eg Respiratory Equipment)

Waere any motor vehicles invoived in the
accident/incident?

No E/Yas [ Give registration numbers and If possible,
drivers’ detalls for ALL vehlcles involved

12-446

10 DIid anybody witneas the accident/incident?

No E/YBSD List their names and If possible,
conlact dolails

11 ¥ you have any suggestions for preventing similar
accidents/incidents occurring, write them here.

e

12 Employee’s s@&ture Date
iy il

1 49-Sch4 L 2

—Chack you have completed all questions in Sections 1 and 2

~ Give the completad form to your immediate supervisor as
§00n as possible

assio k] SURERVISOR'S COMMENTS

1 When was the accident/incident reported to you?
Date (day/month/year) Time (24 hour clock)

/51 T (/| 22 20 bows
2 Did the employae return to du%on the samo day
the accldentlincident accurred

Yes [ ] No mld they, or are they Yes []

likely to, return to duty No
on the next shift? B/

3  Ave you satisfied that the accident/incident
ocmg}?ae described In this report?

Yes No D List your reasons on & Separale page
and attach to back of report

4  Have you advised rour Safety Offlcer andior
Workplace Rehabliitation Co-ardinator?

Yes [\l-No [P Please do so as soon as possible

5§ Supervigor's detalls
Service number Telephone number

I L Section 78B _]

Nama /) o
Lo Ceoeazgn”
Sl A Date
49-Sch4 // e
What next?

~ Send a cogy or fay'sections 1 to 3 to the ER Workers
Compensation Clgrk immediatealy

— Sectlons 4 o 8 to ba completed and the original copy uf the
report forwarded to Corporate Safety Division as per your
business instructions (Bls).
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@ ACCIDENT REPORT

WHO WAS INJURED?

NAME OF INJURED PERSON s78B(2) Privacy |
ADDRESS | s78B(2) Privacy
OGCUPATION ~TRUCK  DRIVER SECTIONDEPY 1y,'5~ /.54
. ; IFT: DAY,
DATE CEASED WORK /b O3 207/ ANOONRGHT 1w = SEXIMFI [7y)]
WHO WAS THE INJURED PERSON'S SUPERVISOR? dfmgi FRESTOA
WHEN DID THE ACCIDENT HAPPEN?
When did the accident ocer?  Date /(5 AR=2Cs/ Time_ /0 " 13”  Day_ ED
Date ceased wark? /6 O3 2¢// shie  Day| | Aftemoon [ | night [+

=y Travelliny
WHEN WAS THE ACCIDENT REPORTED?  While working [+/] Duringa Recess] | -vrvo.xmg

WHO WAS THE ACCIDENT REPORTED TO? 1

Name __- : Positlon f. |
WERE THERE ANY WITNESSES ]

NO li\’ ves [ wves,whor Bassting Pructmv
WHERE DID THE ACCIDENT OCCUR?

[ ] cRT Depot [ Jvard [ Jshed [ ]worksnop

D Quitside property
(A O > &-rpT

\
MEDICAL TREATMENT WHAT MEDICAL TREATMENT WAS GIVEN TO THE INJURED PERSON? i

Section 78B

ACCIDENT/INCIDENT NO

NOTE: As well as this form you are required to fill out Forms CRT QA F05 & CRT QA FO6

R

QA DOCUMENT T CRT QA Fo4
Issue 1: Amd. 1: August 2008 Page 10f 1

12-446
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MEDICAL REPORT

[A] PROBABLE DURATION OF INCAPACITY

[B] PART COF BODY INJURED

S78B(2) Privacy

[C} NATURE OF INJURY

s78B(2) Privacy

[D} TYPE OF INCIDENT

- L__:] Falling D Struck D Stepping on [:| Caught r_—_l Strain
[] Temperature [] Etectricity [] Poison [:Z Other

N [E]l AGENCY OF INJURY ¥
Machine IPowered hand Hand Tools Lifting
I:] ¥ tools ["—] [:] squipment
Transport Static Other Working
[ZI o equipment D equipment D equipment

NOTE: As well as this form you are required to fill out forms CRT QA F04 & CRT QA FO06

QA DOCUMENT CRT QA F06
Issue 1: Amd. 1: Aug 2008 Pagetof 1

12-446
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@ STATEMENT BY INJURED EMPLOYEE

[ WHAT WAS EMPLOYEE DOING, HOW DID INJURY OCCUR?
[Describe work being performed, list sequence of events)

A} ? ] Y
8] >EQ T des %&M%Lﬂ_ﬁ_ﬁ_'dfu
(€] torm 02060 T0 Atcedo Y AT
D] ]
[E]
L] B

2 WITNESBES (NAMES) Section 78B

Phone Nos.

[21 HOW DID THE ACCIDENT HAPFEN?7—BE SPECIFIC

41 GAN THIS ACCIDENT BE PREVENTED FROM HAPPENING AGAIN?
|:] YES C] NO

&) YOUR COMMENTS

Signalure of Injured Perso Date /O3 207
i A kY

Signature of Supsrvisor 49.Scha Date 2.0 % 20y

Signalure of tirst Alder Date _

Signature of person

completing this form Date /AR 20 //

NOTE: You are also required to fill out forms CRYT QA F04 & CRT QA F05

QADOCUMENT CRT QA Fos
Issue 1: Amd. 1: Aug 2006 Page 10f 1
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CRTPTYLTD COPPER ANODES
20/03/2007|Rev 02 |Autharised By: Operations Manager REVIEW  20/03/2008]  SWP-OLL-001
Flowchart Procedure Key Po_il'lts
Prestart on vehicle must hav.e been completed at Copper :\J n‘:::::;i;:";g?oa dnd, it
start of shift any time 24 hours per day

¢

Travel to Conlainer Terminal & load with 2emtpy |4
racks (If not already loaded)

Cu Sm Control Shift/Foreman: 4744 2901

[ Secure racks on trailer and fill in paperwork —I
F Proceed to copper smelter via haul road l SAFETY

Respirators must be carried at all
times In the Copper Smelter.

Place trailers beside Copper Smelter platform for 7 _
loading Call on radio when entering the Hilton

l Haul Rd and again before entering the

Isa gate to advise anyone else using
the road that you are there.

[ Smeiter forklift operator to load anodes |
l PPE
IFE drivers are not allowed into the loading area until | Hard Hat
the front rack is loaded, then stand up on that rack Safety Glasses
Respirator i
- Safety Boots
Long Sleeve High Visibility Shirt
Walk around truck to ensure all anodes are secure in LOEQ Tl{ﬂou;ers
anode racks el
& T WSupervisor DALE 0408 493 489
Count anodes and return to terminal via haul road
Emergency Numbars MIN:
i Internal Telphone: 2222

Miobile: 4744 2222

Training & Inductions

Complete paper work prior to unpinning racks ] Surface Generic Induction
Xstrata MIM Access Card
Copper Smelter
l MC or HC Driver's Licence
IFE Induction

Terminal Operator to lift racks off trailer, count

anodes and complete paper work QR Conditions of Entry

ID card must be carriod
at all times on MIM site
Visually check truck & tyres before reloading ] o :
quipment:
64 tonne trailer
Prime Mover

SWP-OLL-001 Rev 02
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TOOLBOX MEETING RECORD 330G

WORK GROUP: 4 Zay aligaiT SITE: _safpunT T4 DATE: /6 -03-// _ TIME: _S-SSir?
PARTICIPANTS:
49-Sch4
A
PURPOSE: O Management Communication quam issues & Sharing QO Pre Job Safety Check O Post Job Safety Check
O Quality Safety O HACCP & Envirenment
MEETING AGENDA ITEMS:
| : s
208> £ s TIONS i

LLMT <iL5S

! 1
!

INSTRUCTIONS / NOTICES TO BE RAISED WITH THE GROUP:

MANAGER / SUPERVISOR ATTENDING: _ CQ:MT-@ %@@u

SN GuRte Fage 1af2 CRT GA SMFG?
Issue 4: Versicn O April 2009
Approved by National QA / OHS&E Manager
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TOOLBOX MEETING RECORD @

POINTS RAISED AND NOTES TAKEN AT THE MEETING

L T 3Y pose preret Sz [msrer 27- 34

| Bir _prosgure. CC pisnt i s es  Spfe wedegs PALND |

|

COMMENTS:

QA Document Page 1of 2 CRT QA SMFQ2
Issus 4: Version C: April 2008 ¥
Appmved by National QA / OHS&E Manager
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1

2)

3)

4)

)

2)

3)

CRT Group Pty Ltd PO Box 334 Altona Noith
ABN 90 004 935915 Victoria Australia 3025

1 Chambers Road Tolophone +61 3 B290 1700 |
Altona Norih Vicleria Facsimile +A1 39280 1731
Australia 3025 WWW.Crigroup.com.au

CRTgroup

REVIEW MAINTENANCE LOG ON THE EQUIPMENT CONCERNED T
ENSURE WORKS WERE COMPLETED AS PER REQUESTS FROM
PREVIOUS INCIDENTS. CONFIRMATION REQUIRED THAT EQUIPME
WAS APPROVED BY XSTRATA TO COMMENCE WORKS BACK ON SITE:
Refer documents supplied in Incident report

REVIEW A SAMPLE OF SIX OPERATORS ACTUAL HOURS WORKED OVER
THE LAST MONTH AGAINST PLANNED ROSTER HOURS.

Refer Isa Drivers Hours reports as supplied.

WHAT WILL CRT/ARG PUT IN PLACE TO ENSURE SAFE OPERATION UNTIL
THE OUTCOMES FROM THE TWO INCIDENTS ARE ENACTED:

Toolbox meetings are being held prior te each shift. A Stop Work Safety Rollover
and Safety Interaction Meeting and video was held on 09/03/11. Stop Work
Safety Interaction video and discussion was held on 03/03/11? (Refer
documents supplied)

DAVE MCDONALD TO ATTEND CRT MORNING PRESTART/PASS MEETING
TO ENSURE THAT ACTION PLANS ARE BEING ADHERED TO:

Agreed |

OTHER MATTERS: “a

WHAT IS THE DRUG AND ALCOHOL. TESTING REGIME FOR THIS GROUP -
CAN THEY ACCESS SITE VIA CONTAINER PARK WITH QUT BEING TESTED
ETC:

The site can be accessed via Container park without being tested but our primary
point of entry to the site is via Gardenia gate. We regularly alcohol test with CRT
purchased breathalyzer unit.

IMMEDIATE REVIEW BY ARG ON THEIR SAFETY MANAGEMENT PLAN AND
HOW IT CASCADES THROUGH THEIR ORGANISATION AND SUB
CONTACTORS. COMPLIANCE TO THE PLAN AND OPPORTUNITIES FOR
IMPROVEMENT. XSTRATA TO AUDIT SMP IMPLEMENTATION: .

Raviewed as'part of outcome ICM investigation from last incident on 07/03/11.
This was requested by Chris Greg — Group General Manager QR National.

REVIEW OF ONGOING SUPERVISION OF THE ON SITE LOGISTICS
CONTRACT:

CRT is implementing quarterly individual Driver training. \We currently have 2
employees who are Ceriificate 4 trainers

- 1
Endarted
mpan Company
1300001 Lie. No2027 150 1630123 g Na 3847

DL Documents

Page 132 of 153



12-446

49-Sch4

T

r 3 k3B

..f‘;ﬁv:,:

ey siddeia o 4

-

Documents

Page 133 of 153



e

'« DAILY VEHICLE ("HE(JKLIST

e fo.'lowmg c)mrlrﬁ are to be completed at ﬂm start of the shfﬂ for prime moverAND tralfer:

o Check that you have the raquired PPE de o
eck coffffnunications and satellite tracking syatamg;[wﬁere applicable) as per procedure
r *Dram air tanks daily v

Check air ‘couplings attachménts and air taps on prime mover
L)~ Both air taps on prirmes mover must be turned on wl;en the truck is attached to the frailer
g/aheck electrical plugs ave connected properly
Check all paneéls and rez dily visible structual members are secure
R hq).k air weight gauges
Ctig#k fluid, Ia als; visually check for leaks - fuel, o;l coolant -
E.’l/< ck windows, windscresn, miirrors, washers, Wipers .
{Tha windscreen and mirrors must be clean at th\B start of the shift
Check vehicle regie%%ﬂon label and number plqtes fiain place
Check all lights, ﬂashrng light — all must be workmg before youi start y0ur shlft

0 Check gauges and controls

. Check tyres and tread integrity and visually checkwheels and wheel nuts

Check vehicle for information tags . -
IZI/ heck wheel nuts with a wheel spanner wp, . equired as noﬁl’ied by Information Tag

Check seat belts and fire extinguisher % '

E’l/ Check all fire extinguishers are in place on tﬁxf.:k and trallers :
C(Chack reverse beeper is working e ;
E{ Check that securing devices on trailer are in p!ace, container pins i
EB/If your vehicle is loaded check that the Ioﬂls secure and check for product leakage

@ Petform fruck and trailer braké tost” ) -

& If in doubt, check routes and potential hazams | e %u e g R L w

IF YOU ARE TO CARRY DANGEROUS GOOI}S
O Check that dangggms.gao-dé label is {A. p ace
Q Chaqlg,thatydu have the correct signsﬂ)G kit, correct paparwork and DG lmence

Please mark all prime mover and i trailir faults below in DRNER COMMENTS and
reference Fault Report Logi 4

g

C i

@

DRIVER GOMMENTS ' ' T e

/S.QQOI»ZU))VJ M )?#S’ »G-M %A/.aﬁ N

_n_. g -

g p R Y
. — i
PLEASE ADVISE YOUR SUPERWSOR IF”YOU DO NOT UNDERSTAND THE FOLLOWING _ ‘ P
YOUMUST: . Bty - '
v Undmstehd the requfremd‘i{k of ynur shiﬂ duﬂ;as and seak olarification and asslstance where necessary
7 COnstannvlrnnmehta1 and safety fieks : ;
¥ Carry Quty 0 dull,g‘ﬁ in an alert. safe, hone ami competent manner _ Date: AR/ /)
7 Diedtird, nﬁ;wﬂt forr wark and freo from aftiohol and drugs- :
v Fo]lcw} d.!l fﬁles and procadure&f“ 7 ‘ - ' " Driver: | s78B(2) Privacy
© 7' Réppireall Incldents and wqu hazard&}: i
Y Wem corrg’ft PPE L VA - Uinit# '7;36
EMPLOYEE s1GNATURE:(¢ 49-Sch4 — ~  Traller# O &
g o . .
SHIFT DUTIES:
nve.nnd RCVO2 T 221022007
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BAUUHN | EGA
BT 4

23 August 2010

CRT Group Pty Ltd
Attn: The Manager
PO Box 334
ALTONA VIC 3025

Dear Sir/ Madam

RE CONTRACTOR ACCREDITATION FINALISED

Thank you for your recent application for Contractor Site Accreditation with Xstrata
North Queensland.

We are nleased to advise that you have been successful in satisfying our selection
criteria for accreditation at Xstrata NQ, Mount Isa Mines Limited ("MIM*") and Frnest
Hermry Mining Ply Ltd (“"EHM") as selected on your application.

Your Contractor Accreditation Number for both Mines is 2008BNQ 1644.

Please find enclosed a copy of your Xstrata NQ Accreditation Certificate and executed
Accreditation Agreement for your records.

Please register al vwwwv tenderlink, comixsirata to become a registered tender so that
you may view posted tenders by Mount Isa Mines.

Thank you and Regards,

C%Mt;’ arasan

Contracts Officer
Xstrata Copper Contracts Deparlment

Ph: 07 4744 34313
Fax: 07 4744 3993
Email;

49-Sch4

X Mount Isa Mines

Private Mail Bag 6 Mount ka Queensland Australia 4825
XS[rata Tel +61 74744 2011 Fox 161 7 4744 3737 www.xslrald. com
copper ; LXalald,
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xstrata

Accreditation Status

COMPANY DETAILS (Enter as many detalls as possible)

¢ R_‘I L‘-if:!»i.}[;‘ U'ni Ufet

ABN /¢ L“(# L

ok i crve s o < omy

12-446

Company Name P35S
== e ACN ¢ &y “]w e Jars
Phone Number ¢ e 1i¢ ¢ | Facdimile Numbor |/ & jidij¢ 7 ) 77| Moblio# |
Company Streel Address | i « / :j\}lq__g_\l__,é::' / ) f‘f(_’_-‘(-/\ff_’i__ £l oAy ey
) s = = ¥ oy =
Company Postal Address 1/ ¢: Lz, X it JIETEAdy Iy 2080 4 15, 33T,
Representative Goarvy Jekor ;rn Lmail Address 49-Scha |
Ausiralla Resident for Tax i |
Purposes? . Yes . No Company Type | Company | Partnership | Trust | Individual
REQUESTORS DETAILS (If New Company) RE ISSUE (Ragisestor Detalis N/A) [
Namo lﬂ”ﬂ D e €' |4y [ Phone JAr | Paparmant | Suayprie, v Tk WA
Olhor f‘arﬁoa to bo nollﬁod ] njo Date Roquoatod _}'.‘f'"'--\ j" ’ Copper (37 Zine U | [4 K15 T
STATUS i COMMENTYS i
1. Issued Accreditalion Package ; de e
2. Application Recelved 1 ) v
3. Assessment ; j,-" P IS w
3.1 Goneral and Community Krgr # awigwd ABN & ACN Varmcauon
Information i e B i : L4 I tho namma g ml}or o whit e on
R 1 iy T o g the: app, Compaly” ﬁmmwi pp
and aqmenm
Y ; —_—
Y N 1/ W oy b FEENL ey a) | VG Coven?
e ) S AT EE -t 5 < 1
3.2 Business and Insuranceo Com e Py Uiae A 0F & 6‘9\ i i, ’ @
Details - ey - b ayap
’ 6 a et S SR = TSURINCES THUST aeciralely Teiedl
i i P A rpepyee 1éme un app, aginl & ABN etiwek o
A T S— el Company must amend insurances |
fs! Lo | Palicy Type™ T Tnsurar 7] Paolicy # 1 vability 1 imit Expirty Dala
:::,C N i "y _____‘.‘ (y‘"‘_ o 3 5T "y / [
| L - E2 PR lerd ) HE g
o L ey gof S|ECTEZ ORI 56 G (G |3 t’a 83 o
PI'_T ﬂl%ﬁ " ut ‘e
| MY st L tetekst GRL AL 000 (0RRRl0C
Goods h[@_ s !
3.3 Health and Safety cont o ptt T iy
Information . T £ ricy OB L Healhane satety Gomplignee?
} s i 'I( Yis £ Node
SRR SR ARSI T & LIS Map Syealoched? ¥ N
ey thi Srees fily 1o et o By
3.4 F.nwm.nmnnlnl Infarmation T Buvionue al Comp s we?
i : ' ! Yas Mod -
it s fo e j2 nd e iy oy i ! sy Mot Nys altachods ¥ [
i fre e My "_’_.'l_ <N ou e e v PR T i e
Supp[ler Setup "% * Application sig _;nad & mialmi conecly
* 1l fhey donl have a suppher iumbes arvd pane is exacily what is en lhe ABN
3.5 Othar i ad e o request bank sceount detats on chieck’?
o 1 \\\ 1r-llmlwm1 L, &
E;Eipplll.r U} I {j AT 2 o
; ' o Amgndments
4. Accreditation Agreesment SR P i ) g3 ** hiust bdfhe Ednfe name as the app
'''''' ' ond ABN check
5 Sent to Enud Usuer /H&S Depl .. |- ik
for Approval J“ -
| Amended Agreement | Speclal lagurances | r? & ollow v Upe | Commencement Date | Accre dlta!lan #
v M AL T DS L] Lo S MO YT
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xstrala

APPLICATION FOR CONTRACTOR ACCREDITATION FRM-280003

b e
XSlrata |

Application
for

Contractor Accreditation ,
for J:

MOUNT ISA MINES LIMITED & ERNEST HENRY MINING PTY LTD

Uniless stanﬁ)?di;t—ﬁib. 1hls Is an ‘Uncanirolicd Docmont’

Status oy Revbo  “n [ tue (e :... i e |

it
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A
xstrata

APBLIEATION FOR GONTRAGTOR ACCREDITATION

FRM-280003

PART 1 - COMMERCIAL INFORMATION

[ CONTRACTOR INFORMATION 7
Contractor Name: C ikt (oo P vy
Trading Name: e Gregoy
Business Type (Circle);  Individuot T Company o Trust I Partnership |
Nature of Businass: RS vie s e agp AS bl i S
ABN; : "»i O oo e . \ Ty ey § <
AUN: i Hues S Trade licence No,

istered Address: Mg P o . NE
Regi I y .,l' . Criq ‘\-1.35:_.9.'_-, t .\) 1o ;1 q ‘)Nm}_{a-ru Ve 3025,
Phone: & 3) TLe, e ¢ Faws oY MG 0 Uy
Street Address: ) U Caadsmasa s il Avyoie Nobrw MG 5 2y
Postal Address e DBew 330 Acrows eaTA LV P
Phone: Lo Hpauiie © Fax: TR Ay U TTRE R
E-neail Address: I 49-Sch4
Contractar Site Hepresentative  *+ +- Ao g o

Please nominate Accreditation sought
MOUNT ISA MINES % ERNEST HENRY MINE R BOTH OPERATIONS &
++ UNDERGROUND ! SURFACE ™

S applying b Ureforgroungd must jnevire estract of ivcuranes Palicy noting undertiround Coverag

[2. CONTRACTOR REPRESENTATIVES N it - | :
Al relevant patsannel ate to be bisted melaiing te, locall, based peoscive e cane ol Uil ol te 0 g e
include detar for Managing Lirector and Company Secretary

Name Pasition Date of Appointment: Phone
A ey Slae - L T (A o vt T PR T B A4 [0 Ve e
e Tyeeyr € Nypmamae W o s 26 - % 2o oS i)

EN TEMERGENCY AFTER HOURS CONTACYS

e b o b Temes Clews SRRV M wt e g o T sl RGN T e L Do d 2des pad g @ ool dlres o leal
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ey - BE o eBier S Bl wll Tod B 40 9% ictans ot all persons ¢ L0 a1 hoth the
COMIL A, 0 Lo, ma gt ™ gk {3 T e pontan tere, ai shart netice Such aetad would includa
{4 o B T T Sl R ol ghone
b U e pove ot d phone
il O Niess 2 TR ol anone
gk B B oo e o SlsBP R Bangue mainiads, o lated e doyesiene 6 - 1 cF Conttatlorn
Aucre Paa, & Sy P Vit cnn s hed2 e .. he same 3t fcomact i none na oo L Ll a person: £
perse L inerodaanisales RO 3N pre s ne o, P uds when crrie s S pRISSN Y/ persons shy .
Lorwaotur oot el ouns per gay

Mame Position 24 Hour Contact NMumbers
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' )('i%[a APPLICATION FOR CONTRACTOR ACCREDITATION FRM-)BDODS'-
> -

{3 GENERAL INFORMATION .
a. Are there avy knowvn cenflicts of interert between you, ncluding your
rmanagemenydirectors and erployees, and the Coinparny, wiluding its associdtes and r - '?No
employees? Il yes oy datails.

0. H1ave you or disy U poar einployees sver been the subject of prosecution by a rogulatory

Lody in relation to business dealings?_If yes provide details. I yes K No

€. have you or any of your key representatives been involved in dhy-foﬂ‘.‘l"l_ of Hispute walt the r =
Company ar its 35s0Coles Ut einpuyees? I yes pievide details . Yes 7* No

d.  Vave ycu  any of vour envployess subcontractors or agerts been 1emaved from of asked r
to leave the Site oran, uther Xstrata bAming Lease? If yes provide details. ves No

e Does vour Comgany faciitate any communidy suppont programs? If yes provide details. #ves I No I
Fluze o - R ¥ Faae, BPH L Pl S P ib{-.sa-‘--\ —3 o & l
Edda v ES -~ G iL A DAL T2 0 o S T WL RS P G (8 S LR }'

t. Is your Conpany involed sith soy toaa volverne ot witatives, e ludding annual I l

Jonations ard sponzorcines? if yee provuide datails Yes f‘;.‘" Ho

g. Do your ¢ ployment practices ¢ sinpay wiil - ievant Feceral a1 “tate leculation? P ves ™ Na
N pvear o e d Sab ot B w o Prissapse fdnet e §
P Y STt e B essprineiphos) and does your ﬁYeero

Louqeat, red your employee s e iy e sbes o o ples?

1 lr w7 ol wed Section &, “Asirata . .cper Fraud Control Policy’ tincluded in the
Arcreatanon Documents) and 6o yeu, your Company and your en gloyees understard the -7 Ye = N
gplication 4 enforcement f “his ™ licy? v

R o PR R e -
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9, FURTHER INFORMATION

Are any of your employees likely to bring mobile equipment on site (including cranes and/or
man lift baskets or attachinen(s)? Il yes, please provide detalls. .[??.YH .r,?lo

Are any of your employees likely to bring lifting equipment on site? If yes, please provide
details. | -ﬁ‘vﬂ .ri.No

TG  SeEves,

-4

Are any of your employees likely 1o bring portable equipment, power tools or hand tools on to

the site? o ,r Yes R—/Nn

i g

Are any of your employees likely to hring any kind of pressire vessel or pressure vessels (e.g.
gas cylinders, air tanks) on site? Fves I Ho

_\S5n (euwmwead .

Are any of your employees likely to bring any equipment on site, that when used introduces an

| ignition source? A Rves Mno
fhine  WMovsns N — -
Are any of your employees likely to bring any chemicals or hazardous substances on site? Il? ves | no
L _Optd wWe Caps NN E ASToaTA  Fhgaea T 7
Are any of your employees likely to be performing any electrical work on site or be involved Fo ¥ o
with any electrical work while on site? ) e.Yas X No

| — civam -

Are ;;ny of your employees likely to be performing any work involving explosives while on site? L[_y,, j‘i‘uo

o —

Are any of your employees iikely to bie performing any wosk on Radiation Sources’ while on -
site? ¥ ves no

ot e— - = o

Are any of your employees likely to be Eéﬂorming any work that involves working in Canfined
| Spaces on site?

™ ves .'_'END

- ]

Are any of your employees likely to be performing any wark at heights while warking on site?
(e.g. any time that a person or persons are working more than 2mtrs above ground 7 [[®y,,, [y,
floow) — — ]
T BeE RGO CemTALNEN € O D CUARLE Ay ST

PR

r)Sme any é;Tour employees likely to be perfurmi‘n.'u;‘;“:any excavation / breaking type work on site? Il' ves o

frr o

LT LT T LT
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APPLICATICH [ ORICONMTEACTC R ACCREDITATION

SN 220003

}04:2 Co he
Section Criteria YES /NO
| 1. General Safety Management System Document/Manual exists 5 -
Requirements . - s SIS NN
2. OHS Policy Appropriate to nature of the org_:_}r.:isatlun'r{ iis_ljs A Myves r No |
Defined commitment to comply with relevant legislation and other Fyes [ no
requirements placed upon the organisation Ry
Defined commitment to establish objectives and taigets 5‘:.\,“ 'r:‘nn
Documented, implemented, maintained and communicated to employees | ¥, ™ -
Available to interested parties 'gve‘ E’ No
Reviewed periodically !'v» I s
signed by top maudgemett'til' the site ) ZV“ ,{:_‘No
3 Planning Procedure for the identification of hazards, assessment of risk and Foes I No
evaluation of controls “ ,rs
Pracedures for maintaining regulatory compliance related to industry, Ve M no
activity, product and services including relevant relationships with TR ¢
L contractors and suppliers i
Documented, implemented and maintained OHS goals and targets r’»;t“,.as M o
safety Management Plans (o1 Business Plans) will: staled accountabilities l?v” B No
and limeframes . C
4. Implementation | Organisational Chart Sves ™ no
Resources provided to implement, maintain, improve and report on the Pves ™ o
OHSM$ AYEE
Dacumented and communicated accountabilities for the OHSMS L—Z‘:Yes 'I: No
Procedures for training and competency 1Rves r No
Procedures for employer involvement and consultation in OHS issues D’Y -
Yes  No
Proceduires for commu_n-lc_-a.l??. ?f OHS infarmation E.Y“ !r Mo
Procedures for reporting of OHS performance including, incidents, [~ veasil s -
hazards identifications and risk assessments, actions and statutory & L
requirerments
Pracedure for document control Dyves I o
Procedure for hazard id, risk assessment, control and evaluation S_t;'.“ 'll No
Procedure for emergency preparednfss anq IESDOQ_SE!H- _Fu'rm. ‘,':qu
5 Measurement & | Procedure for workplace Inspection and monitoring ¥ ves ™ no
Evaluation .
Procedure for health surveillance B ves ™ wo
Procedi wes for incident investigation, eorroactive and preventative action ¥ ves ™ o
Procedures for record managernent ¥ ves | o
Pracadure and audit program for the OHS Mgt System '?Yes ,r‘_Nn
6. l\{lanagement Procedures for review and updating dafety Managerment System '?Yes = No
Review
Documenu_'bfirlljal L o r.r Yes .'— No
Documented observations and recommendations as a result of the review | § vis I N
| Process v staptans Basnn | veren v wetoregor 8 e can | stoms el | revo 16 | e oare. s0mmzwn | begesuin ]
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xsUata APFLICATION FOR CONTRACTOR ACCREDITATION FRM-280003

SIGNED for and on 1 -luilf of The Contractor by its
cluly authorsed representative who warrants to have  Contractor Name

the suthority to do so, in the presence of: € Goape P Cru Ly
Witness Signature - Signature
49-Scha 49-Sch4
- ~= Print N
Print Name ',; A
yi e V. GO RET TT
Kevin wiCe Le i~
Position
NYTeot Qa- IL’MSE— M acayd
Date:
2 %] v\io
XSTRATA USE ONLY
Pate Received l" !,’F.’.‘_;!»f.‘/f_(_ o _“[_?rocessed By ]f’t‘_/’/ Lo I ,
" . o . . Date of Audit Date
Application - | Keviewed By Contracts Accreditation Officer | ' Z00 T00E | Tete '
. . mma — et - l
v Generdl & Lommunity e RN W
mlumation % f #;jf Jee
2 busmess and surance ' o
getals bt 4’/( !.f:,(
. Reviewed Dy Safety and Training Advisor | pate ol audit Date
Application Part2 & Part 3 and/or Xstrata Contract Owner Commenced | Approved
A fi;;'it'u"/." Vil VIO U S S P PP I “ NARAE
3. Health & nafoty s
| Era pi e R i tutegrleir/ s"":']f!/’l:\
P4 risauneilal
FINAL APPROVAL . / :
- Date
(supply & Contiacts Manoger) | 49-Schd 1 5‘% 7o }

IL. AT n ot e e _‘ e L- oy Vet taten LI e —_‘"l Status sy 1 RavHo " n - ‘Iruweum A en o l AgA i
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CRTgroup

SAFETY POLICY

SAFETY IS GOOD FOR YOU,
GOOD FOR BUSINESS.
SAFETY IS A REFLECTION
OF A QUALITY OPERATION

IT IS THE POLICY OF CRT GROUP TO PROTECT THE HEALTH AND
SAFETY OF OUR EMPLOYEES, SUB-CONTRACTORS, CUSTOMERS
AND ANY OTHERS WHO MIGHT BE AFFECTED BY OUR
ACTIVITIES

IN ORDER TO IMPLEMENT THIS POLICY WE WILL NEED
EVERYONE'S FULL CO-OPERATION

ACCIDENTS CAN BE PREVENTED IF WE WORK
TOGETHER
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SAFETY MANUAL ‘-"'Twmwci oy
Issus 3: Amd 2: July 1908
Approved by: QAM

SAFETY MANUAL

The Safety Manual is distributed in two categories, controlled and uncontrolied. Both are identical in
content, howewver.

CONTROLLED copies are given a control number and will be automatically kept up to date by
the issue of amendments which are distributed and maintained by the Qualily Assurance
Manager.

UNCONTROLLED copies are not numbered. They are normally distributed lo cuslomers upon
request. Distribution is restricted by commerclal considerations and lhese copies will not be
covered in the amendment updating procedure.

Distribution and appropriate maintanance of the Safety Manual is the responsibility of the
Natlonal QA/OHS&E Manager.

ISSUE 3

This manual has been revised in its enlirety and is identified as lssue 3.

All controlled documents are maintained and recorded by the National QA/OHS&E Manager.
This manual is issued and authorised on 1% April 2009.

Rob Noy
National QA { OH anager

SAFINTRO Page iof i
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SAFETY MANUAL

Introduction

Issue 3. Amd 10: October 2008
Approved by: National QA Manager

CRTgrouw c

TABLE OF CONTENTS

Pro:?um Procedure Name
1 Safety Policy
2 |Rehabilitation Policy & Environmental Policy
3 CRT Site Rules
4 Monitoring of Driving Hours
5 Health Checks - Induction
6 Customer Emergency Contact Information
7 Emergency Contact Information
8 Emergency Response Procedure for Product Spillage
from Vehicle — meiro or highway
9 Emergency Procedures
10 Driver Emergency Procedure for Vehicle Accldent
11 Assembly Areas h
12 Ermergency Procedure Floor Plans & Assembly Areas
13 |Evacualion —
14 Wardens—Designated workplaces
15 Fire Prevention
16 Operation of Switchboard
17 Office Emergency Procedure for Vehicle Accident
18 Reoad Management, Crash Management
19 |FirstAid Hints
20 The Safety iImprovement Report
21 Risk Assessment
22 Product Recovary in regard to Spillages &8 Accidents
23 Accident Report
24 Hot Work Precautions
25 Confined Space Precautions
28 Gas Delection
27 Rail Safety
28 Drug & Alcohol Policy
29 Safety Meetings — Designated Work Place Groups
30 Crigis Management
31 Faligue Management
32 Issue Resaluﬁ;in
33 Passengers In Vehicles Policy
34 Control of Inspection of Lifting Equipment.
36 OH &S Committee Policy
36 Danger Tag Procedure
" 37 |inspection and Tesling of Electrical Equipment
a8 Safely interaction Procodure
39 Initial Response — Managers & Supervisors
40 Safe Wark al Heights o
INTRODUCTION
SM INDEX
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SAFETY MANUAL CRTgroup
Introduction

Issue 3; Amd 10: October 2008

Approved by: National QA Manager

No. Procedure Name

41 Workplace GHP lnspecllons

42 UV Proteotion Poticy

43 Working in Heat Policy

44 Environmental Policy

45 Personal Proteclive Equipment (PPE) Policy

INTRODUCTION
SM INDEX
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SAFETY MANUAL T

Procedure No, 1
issue 3: Amd 4: January, 2008
Appioved by: QAM

1. SAFETY POLICY STATEMENT
1.1 Policy

The Safety Policy at CRT Group is based on the commitment that the waell-
being of our employees must be a major consideration in all our operations.
Our people are our most valuable asset and their safety is of paramount
importance.

CRT Group places the highest emphasis on health and safety in conducting its
daily business, The company is committed to the Risk Management process
and ensuring as far as reasonably practicable, all employees, contractors,
visitors and the public are adequately informed and trained and shail work in
an environment that is free from hazards that may cause personal injury.

The CRT Group believes the key objectives will benefit all people involved in
its activities and it will only be achieved through constant promotion,
improvement of safe working practices, control of hazards, safety awareness
and commitment to safety on the part of each and every person.

Safety at CRT must be a major consideration in every plan and decision and it
must be an integral part of every job.

1.2 Principles
The requirements of our Safety Program can be summarised as follows:
1. To provide a safe working environment.

2. To train all employees and sub-contractors to do their work in a safe and
efficient manner.

3. To promote participation in all safety aclivities.

4. To comply with all relevant Regulatory provision, industry Codes of
Practice nationally, and to comply with AS/ NZS 4360 Risk Management.

5. Ensure that there is ongoing consultation and communication at all levels
of the organisation.

CRT Group have aligned this Safety Policy & Statement to our Risk
Management Policy and Procedure requirements and externally to NLA's
SAF.STD.10 Business Continuity standard, Risk Management Policy
conditions contained within POL/04 and The Safety & Security policy
conditions contained within POL/02.

Zickand Spall

Richard Spall
General Manager

Date 19" April, 2010

R

SAFETY POLICY Page 10of 1
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3. CRT SITE RULES

3.1 YOUR SAFETY IS OUR SAFETY

Safety rules, If not complied with, coultd result In injury to employees, contractors, visitore

or cause serious property damage.

You are required to co-operate in complying with all safety rules, procedures and

observe all lawful instruction—writlen or oral—applicable to you whilst on site.

CRT Group Salety Policy is to provide a safe and heallhy environment for its employees,

subcontractors and visitors such that all employees, with appropriate atlention to safe

personal work practices, can perform their assigned lasks without fear of harmful effects
to themselves or others.
3.2 PRINCIPLES

ij  All hazardous conditions and injuries can ba prevented.

il Safety of all employees is the prime responsibility of every employee. No other
aclivity has higher priority.

] Good safely achievements are a direct result of the commitment and involvement
of all employees.

3.3 RESPONSIBILITIES J

i} CRT Group has the responsibility to develop and ensure employee compliance to
safe systems of work so that all tasks can be performed In a sale and efficient
manner. Physical and human resources will be available to promptly maintain plant
and equipment at a safe standard.

il Employees have a responsibility lo comply with all safety rules and follow safe
systems of work in such a manner as to prevent injury to themselves or others
Immnediately report and correct ell identified hazardous conditions.

3.4 HOUSEKEEPING

*  The policy ol CRT Group is o maintain a standard of excellence in house-keeping.
Each person is responsible for maintalning a clean and orderly work-place.

= Inthe event of an emergency. site procedures must be followed. When an
evacuation alarm is sounded, move to a nominated assembly area under the
diraction of CRT staff.

=  Smoking is not permitled in any conlined area including the canteen, offices, toilets,
spray booth, workshop, warehouses or any other designated non-smoking area.
Butts should be placed in appropriate receptacies after smoking. This applies to all
staff and visilors (o lhe site.

= Cerlain social evenls (e.g. Christmas functions and market activities involving client
entertainment) may justify consumplionof alcohol on company premises, This may
only occur with prior written Permssslon of the Directors, General Manager (Sales &
Markeling), National Operations Manager, Chief Financial Officer or State Branch
Managers. Social Event/Function request form to be completed, signed and held
by Responsible Manager.

. Na person will interfere with or misuse anything that is provided in the interests of
health and safety.

R
CRT SITE RULES Page 10f 3
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Approved by: National QAJOHS&E Manager

. Personal protective aquipment must be worn at all times in designated areas.

+  Safely Vests or high visibility overalls and eye protection are mandatory for
warehouse and operating areas.

*  Visitors must wear safety vests and glasses in working areas and be accompanie
by CRT staff member. P d

*  Allinjuries, no matter how slight, must be reported lo your inmediate Supervisor.
Necessary first ald or medical trealment is to be obtained.

*  Watch for and comply with all warning signs. Observe all speed limits.
¢« Work areas are to be kept clean and tidy.

*  Always switch off motors while refucling. Smoking is prohibited al fuelling points.
Observe no smoking signs.

*  Torklift operators must be in poseession of approved license. Only the forklift
oporator is permitted on a moving forklift

»  Horeeplay and practical jokes are prohibited on zil CRT Group premises or
customer premises.

' T_t\g;tse site rules apply to all employees, sub-contractors. hauliers, consultants and
visitors

+  Failure to comply with site safety rules may be grounds for dismissal. .

«  Disciplinary action relating to OH & §, Environmental and Food Safety issues
applies to all CRT Group employees and contractors/hauliers.

»  Depending on the severity of any breach of Legislation, Regulations, rules and
policies relaling to OHS&E or Food Safety, a verbal or written warning will be given
to an employee. Such a warning will be given only after it has been established
through investigation and interview that the employee was in breach of ihe relevant
Legislation, Regulation, rules or policies.

CRT Group maintains the right to dismiss an employee contractor/haulier without notice for
a serlous and willful breach of OHG&E or Food Safety rules and policles. Dismissal will
result only after it has been established through Investigation and Interview that the
employee, contractor/hauller seriously and wiltfully breached OHS&E or Food Safety rules
and policies.

Employees Obligations:

It is a condition of your amployment at CRT Group thal you observe the requirements of the
Legislation, Regulations rules and policies relating to OHS&E and Food Safety. In
particular, you must:

«  Work with due care for the heaith and safety of yourselfl and fellow employees.

»  Comply with all sale working practices and piocedures set in place by
management.

*  Abide by CRI Group's OHS&E rules.

o person shall willfully, recklessly or intentionally interfere with, remove, misuse or
damage anything Lhat Is provided in the Interest of health, safety and welfare, nor place at
risk the health or safely of any person in their workplace.

R
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Remember:

You can make the difference between a safe work environment and a hazardous one.
You and CRT Group are pariners. Together we can make sure that work is healthy and
safe for you and your workmates.

Rules for Transport Operators (Altona only}

CRT Group is located in a semi residential area in North Allona and due to this we have
had to install a few house rules for traffic entering, exiling and operating on site.

u ods Dangerous Goods on vehicles will only be accepted on site for the rail
forwarding operation. These goods are “In Transit" and as such are nol for storage on the
Alona facility. Carriers coming on site for other reasons such as Warehouse Pickup or
Deliveries will be told not {o bring dangerous goods onto the CRT sile.

B Double Combinations

Whilst the major arterial roads in the surrounding area (Millers, Kororoit Creek and

Macarthur's) are nominated B-Double routes, unfortunately the roads through the

residential area leading into CRT are notl These roads are Chambers, Ross, Mcintosh and

Barnes. CRT cannot prevent Carrlers operating a B-Double combinalion and will load the

vehicle if they choose to do so. However they are lo be warned that the local roads are

patrollied by Vic Roads and the local police so they run the risk of fines or loss of permits if

caught.. Access to the site should be via Barnes Road Bridge which Is accessed from

Grieve Parade. |

Loading of Trucks
All drivers MUST i ing loaded by CRT lifting eguipmen

Traffic Flow ! Speed

Due to the proximity of the local residents, shops and local high school we are faced with

issues regarding traffic flow.

1. The speed limit on all side streets off Millers Road iIs 50 km/h.

2. Entry lo Barnes Koad s preferred to be from Grieve Parade via Bames Rd' bridge. If
accessing from Millers Rd. vehicles to cume down Cheambers off Macarthur's and right
into Barnes. On exiting CRT to access Millers Rd., all trucks must turn right out of
Barnes Road into Chambers Road and follow the road around to Millers via Ross
Slreet joining Millers Road at the overpass in a northerly direclion.

Under no ¢ir tances are trucks to turn left info Chambers Road when exitin

CRY

3. Drivere are to refraln from using any faorm of exhausl liake. The rules governing the use
of an exhaust brake In a “residential area" apply.

4. The speed limit inside the CRT Terminal is 10kmh and traffic is 1o operate in a clockwise

direction.

5. Alltrucks are to stop al lhe gatehouse on entry to the terminal and exit from the

terminal.

6. Visilors® cars are prohibited from entering the terminal.

7. All visitors must sign in the visitor's book and bo accompanied on the site by a CRT

employee and if in the terminal must wear a Safoty Vest.

8. Outside carriers arc fo adviso their drivers that we use Channol 15 as most of the CRT
yard equipment uso a CB for convereation in the terminal. This may assist in
communication with the lifting equipment operating in the termina!l hence speeding up
{urnaround times.

Qutside Carriers are to be informed that CRT endeavours to work with everybady and by
introducing some basic rules trust that this will make things easier for all.
CRT reserves the right to bar drivers found to be doing the wrong thing. from the site.

CRT StTE RULES Page 3of 3
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4. MONITORING OF DRIVING HOURS

41 PURPOSE

To describe the method by which CRT conlrols the number of hours that Professional
Operators and sub-contractors will spend at the wheel of their vehicles.

To conform with legal requirements and safety improvements in prescribed driving
hours. Mechanisms to promote fatigue management, inlcuding education, training,
technelogy, operator heaith and safety.

To conform all necessary food safety checks have been completed as per the Food
Safety Manual and HACCP Plan requirments.

4.2 WYWHEN WILL IT OCCUR?
Metropolitan and Intractate Vehicles

a. Local vehicles (included all professional operators and all sub-contractors) will be
monilored on a daily basis by Daily Work Sheet records and Driver Work Diaries.

b. Vehicles handling food, must use the designated form, CRT QA SM F04a.
Interstato Veohicles
b. Daily Work Sheet records and Drivers Work Diary each trip.

¢ Operations al the end of each calendar month produce statistics on all transport
movements, lrours worked lo ensure maximum hours are not exceeded.

d. Arecord of review will be maintained by Operations Controller.

e. Ifit is found that the hours are excessive and have been exceeded, a
Quality/Safety Improvement Report will be raised and assigned to the responsible
person to {ake corrective aclion.

. Daily Work Sheets lo help collate data for our clients.
0. Mass Management requirements,
h. Tanker Division coltate data for clients.

4.3 METHOD
Local Professional Operators—Hietropolitan and Intrastate
fA] Continual Monitoring

il The Operations Co-ordinators at each site will monitos hours on a conlinuous
basis, from dgally and weekly records.

i} IFit Is found that the hours are excessive and have been exceeded a
Quality/Safety Improvement Report will be raised and assigned to the
responsible person to take corrective action,

MOUNITORING OF DRIVING HOURS Page 1 of 2
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Interstate Professional Operators
[B] Random Audit

i}  Once every two months the QA / OHS&E Depariment will nominate a driver
randomly to be reviewed for safety and food safety compliance.

iij The dnver's Work Diary will be reviewed.

i} Ifitis found that the hours have been exceeded a Quality/Safety Improvement
Report will be raised and assigned to the responsible person to take carreclive
action.

ivl A record of the review will be maintained in the “Driver/'s Hours Audit Log”
where the Professional Operator's and the Health and Safety Co-ordinator's
signatures will confirm that the check has taken place.

v) Form CRT QA SMF04a Supervisor shall sign the form at the end of the day.

vi) Form CRT QA SMFO04a will be raviewed quarterly for compliance with food
safety checking procedures

Responsibliity - Operations Coordinator & State Manager

4.4 FORMS TO BE USED

= A

Company Driver Runsheet CRT QA SM F04.

\

Company Driver Runsheet - Designated Food Vehicle
Subcontractor Runsheet CRT QA SM FO5

'CRT QA SM F04a

Quality Improvement / Safe-ty Improvement Report (QIR/SIR) CRT QA F08

MONITORING OF DRIVING HOURS Page 2012
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