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1 Executive Summary 

This report explains the events surrounding the truck rollover that occurred on the 16th March 2011 on the 
section of road between the GFM Haul Road and the QR Terminal, included are recommendations to 
prevent incident recurrence. 

The Contract truck driver, is an employee of CRT. The CRT Group is a subsidiary of and is 
managed by ARG to provide logistical transportation of products between Mount lsa and Townsville. 

On the evening of the 16th March 2011, was preparing to commence the first night shift of his roster. 

On completion of his pre-start of truck CRT739 and trailer QRBB, it was identified that the truck headlight and 
one tyre required repair prior to being put into operation. Once the repairs had been rectified,
proceeded to the Copper Smelter to receive his first load for the night. After a half hour wait for the anode 
casting to be completed, the copper smelter personnel loaded the truck with anode for transportation to the 
QR terminal. 

left the copper smelter at about 9.45pm and proceeded on the route back to the QR Terminal. After 
exiting the Haul Road (and entering the access road to the QR terminal) passed another CRT truck 
driving out from the terminal and being operated by Laurence Chambers. 

A short time after passing the other truck, truck left the gravel roadway and rolled over onto the roof 
of the truck. Quentin Preston (the dayshift supervisor) was heading back to the QR terminal after attending a 
separate call out when he came across the truck roll over at approximately 1 0.15pm. 

Quentin attended the emergency and called Doug Gorman who arranged for the ambulance to attend (QAS). 
after Quentin released him from the cab of the truck, so Quentin transported him 

to the Barkly Highway intersection to

was transported to the

The investigation was complicated by subsequent to leaving the copper 
smelter. The Driver was interviewed the day after the incident and at two subsequent dates between the 
incident and the submission of this report. The direct cause of the incident is attributed to the truck deviating 
from the roadway with contributory factors including the drivers' choice of driving line, task familiarisation and 
centre of gravity of the load. Speed is not believed to be a contributory factor, however, whilst unproven, 
fatigue cannot be completely ruled out. 

Systemic contributing factors of the incident relate to new starter/induction processes being missed, fit for 
purpose prime mover cabin and site access through the QR Terminal. Actions that address these factors are 
detailed in section 12 of this report. 

'This document is subject to legal professional privilege. It has been prepared for the purpose of seeking advice for 
existing or anticipated legal proceedings'. 

Yerilier. l HannaU Cain RrtHn: 5.0 
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2 Contextuallnfonnation 

The Port and Logistics Department is based in Townsville and is the service provider of bulk product 
movement on-site (from Mount lsa to the Townsville- Copper Refinery and Port Operations). 

The Townsville Port Operations provides bulk product handling and ship loading to the Xstrata Copper and 
Zinc businesses. The facility also operates as commercial bulk product storage and loading operation 
handling third party concentrates and fertiliser. 

One of the key movements of products is the copper anode. The anode is transported to the Townsville 
Copper Refinery from the Mt lsa Copper Smelter where it is further refined to 99.99% pure copper cathode. 

The copper anode is initially transported by truck from the Mount lsa Smelter to the Mount lsa QR Terminal 
where it is loaded onto rail for movement to Townsville. It was during the movement of the anode from the 
smelter to the terminal that this incident occurred. The transportation is carried out by a contractor (CRT 
Group) which is managed by an on-site Xstrata representative. 

,. ... ,!1 ~~: ... 

.. , ... ' .... 

Xstrata North Queensland 
Operations • ..,.,.... 
·~ e:..-s.-c;.,..~ 

··--- ~~ . 
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3 Investigation Tenns of Reference 

This incident investigation was conducted under the following terms of reference: 
• Conduct the investigation in an objective and impartial manner without apportioning blame or liability 

• Analyse the events preceding, during and immediately after the incident 

• Identify the direct, indirect and system/cultural causes that contributed to the incident 

• Identify corrective and preventative actions to eliminate the risk of recurrence 

4 Investigation Team 

The investigation team consisted of the following personnel: 

Name Position Role/ Area 

Matt Cain Acting Manager Continuous Improvement 

Merv Sharkey Manager Commercial & Logistics 

Dave Me Donald Logistics Officer Mount lsa 

Adam Kuzmanovic Safety & Training Advisor Finance & Administration 

Margot Healy Senior Safety & Training Advisor Finance & Administration 

Input was also received from other personnel as required. 

5 Investigation Methodology 

The purpose of the investigation is to: 

• Identify the direct indirect and system/cultural causes of the incident 

• Analyse the causes 

• Provide recommendations to prevent recurrence 

The methodology followed by the investigation team was as follows: 

• Collection of photographic evidence of the incident site 

• Gather relevant historical data 

• Analyse the collected data 

• Determine possible failure scenarios and validate 

• Determine the direct, indirect and system/cultural causes 

• Make recommendations to prevent recurrence and improve management systems 

I Volitlers: Lllanr•ltACoin I ~ Appnwed I Rovllo: 5D Poge51i21 I 
Unless stamped in RED. this is an 'Uncontrolled Document' 12-446 DL Documents Page 5 of 153

R

DNRM R
TI D

L R
ele

as
e



·~ta Incident Notification and Investigation Report FRM-118001 

6 Sequence of Events 

( 7"'Motcll 2011 ) 

CRT familiansabon 
lnducbons 

( 9th Moren 2011 ) 

Toolbox talk g111en 
'" relation to Roll 

Smelter Operator 

( 14"& 15'' Morell ) 
2011 

(Approx 10.15pm on 
I&"'Morcl\ 2011 

Uncontrolled 
completed a pre- arranged to 

drove pnme mover 1od1C8ted to drove passed Movement: start on truck --. replace a tyre and - & trailer to the - was loaded and !---+ to turn Lawrence --Copper Smelter at lett the Copper f-- Prime Mover and CRT739 and trailer fix electrical fau~ on hiS headlights Chambers on the 
9 OOpm Sme~r at 9 45pm QR8B With a headlight on when leavtng the Con1a1ner Park Trailer deviating 

+ the pnme mover + .. copper smelter Haul Road from roadway 

• To colltct anode IO< Hatf an hoof delay • resulting in a roll stardard CRT 
lfwnsportabon b11ck to with lolld1ng •u•oda 

procedure 
ltomev...,.ldonllfto9 the QR lenninol due to . c;vbng Md uwranc. Chllmbara over 
durro tha pre-ctartto bang c;orduct.d ~t put h .. djghta to ~w was lw•dtng ~dl: to 

btttd!fttd theiamebme be om wt.te wa rt1ng to tha lud emtfttrto 
bl lo•~ and had • forgotten to sv.'ltdl collect le•d procl.lct 

them back fOf lra,sportrJg 

'- __ 

Pnicess ~Safely& Healllo Mgr Vmrs; LHannai<Ac.&o SloU: .lpprov!d AwNa: 5.0 Issue tliilll: 2BIM(ll) 
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Quentm Preston 
(daystult 

~ Superv1sor) was 
first on scene 

_t_ 
uerrtln Pre&tonwa& 
h~ad1ng {Q l h11 
t•rmlnal 1rttr 

abncfing a catl out 

l>.ogeS<i~ 

atSpmand 
presented to work 

at6pm on 16" 
March 

Quenbn Presion 
Quenbn Preston drow- - to the 

Barkly Highway 
1ntersecbon 1o met .. 

c~I'/IOUIIOil(ttO J 
make ooliact using 

4744=. 
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7 Incident Scene 
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8 Investigation Findings 

A detailed analysis of any incident will normally identify three levels of failure that contributed to the event. These 
failure levels are the direct, indirect and system/cultural causes of the incident. 

8.1 Direct Cause 

9jstem I QJitural 
causes 

Indirect causes 

Direct causes 

Management polldesand dedsions. 
A"e.xisting personnel and/or 

environmental conditions 

The direct cause of an incident is an unplanned release of energy resulting in negative consequences. 

• Truck deviating from the roadway 

8.2 Indirect Causes (At Risk Behaviours and N. Risk Conditions) 

Indirect causes are the at risk behaviours that were performed and at risk conditions which existed that 
allowed the energy release to occur. 

At Risk Behaviours 

• Operator driving line was close to the left hand shoulder of the roadway 

• Minimal supervision was provided for the Operator who had only been working for the contracting 
company less than a month 

• Operators and Supervisors when questioned were unaware of speed limits for the Container Park 
haul Road 

At Risk Conditions 

• Potential high centre of gravity of when loaded with anode 

• Potential that anode movement during transportation causes a shift in the centre of gravity 

• There were no reflectors or cautionary road signs on sides of road to delineate road boundary 

• There had been no equipment familiarisation for the Operator in relation to the equipment he was 
driving at the time of the incident 

Unless stamped in RED. this is an 'Uncontrolled Document' 
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8.3 System/Cultural Causes 

System/Cultural causes are the result of management polices, systems, decisions or actions, that provide 
conditions in which at risk behaviours or at risk conditions may occur. 

• No formal re-training for employees rejoining the company 

• No risk assessment was available for transporting anodes 

• Site access through QR Terminal is not managed in relation to security and cardex (including 
monitoring with random drug & alcohol testing and contractor card expiry dates) 

Unless stamped in RED. this is an 'Uncontrolled Document' 
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8.4 Absent/Failed Protection Systems 

Protection systems are those defences/measures designed to prevent incidents from occurring, or 
managing the consequences of a failure. 

Protection and Containment (limit the adverse consequences of any unplanned release of mass, energy 
or hazardous material) 

• CRT personnel placed drums under truck to capture the small amount of diesel that was dripping out 
of the trucks fuel tank breather caps due to the truck being upside down resulting in minimal 
environmental exposure. 

Control to a Safe State and Interim Recovery (restore people or equipment to a safe state with minimal 
injury or damage) 

• Failed: was transported from the scene approximately 3 
kilometres to meet at the intersection of the Barkly Highway and Northridge Estate. 

• 

Detection (provide clear warning of both the presence and nature of a potentially hazardous situation) 

• Lack of signage including speed limit signs, reflectors to demarcate the road boundaries and 
cautionary road signs. 

• conducted at CRT as there is no security management of the site 
access through the QR terminal. 

• was completed on the Driver post incident. 

Awareness (understand the nature and severity of hazardous conditions present at the worksite) 

• Risk Management of fatigue did not consider that the Driver presented for dayshift on the 16th March 
so that he was required to re-present for nightshift on the 

16th March.
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9 Incident Analysis Table 

System and Culture Factors Pre-exiSting Conditions Actions by Protection Systems Incident Description Known Facts 
(enwonmental/task) Personnel (absent or failed) 

Error Forcing Conditions 

Inadequacies have been identified in relation to: 

Roster changes being conducted when 
was rostered to be on dayshift on 16th 

March 2011 but to come back for 
nightshift on the 16th March 2011 . 

Cab layout of prime mover CRT739 in relation to 
the location of commonly used switches (and the 
lack of labelling) and the two way radio. 

Organisation 

Inadequacies have been identified in relation to 
supervision of new employee's with CRT: 

and had done 5 day shifts/2 off/2 day shifts) 

Training 

Inadequacies in relation to induction training and 
familiarisation of equipment for new employees' 
have been identified by: 

No CRT induction paperwork for 

No CRT equipment familiarisation paperwork for 

Maintenance Management 

Inadequacies have been identified as to the 
quality of equipment maintenance by: 

Photo evidence of poorly maintained switches in 
the cab of prime mover CRT739. 

Equipment Design (Road Design) 

Lack of awareness of road design may have 
affected the quality of the road in relation to: 

Appropriate speed signage, cautionary signage 
and delineation. 

Equipment Design (Trailer Cradle) 

Inconsistencies have been identified in relation to 
the stacking of anode in the cradles due to: 

Potential that anode movement during 
transportation causes a shift in the centre of 
gravity 

Uneven distribution of anode stacking in the trailer 
cradles due to equipment limitations. 

Risk Management 

Inadequacies have been identified in relation to 
site security by: 

Unrestricted access to site via unsecured gates 
through QR Terminal 

One section of front anode carrier 
left empty (due to prime mover 
having air bag suspension) 

passed another 
truck driven by LC just before the 
incident 

completed his last night 
shift 

Cab over truck configuration 
results in different seating position 
relative to the front steering 
wheels as opposed to bonnet 
truck cab 

No reflectors to demarcate 
gravel road (800mm high 

Driver and truck left the shoulder) 
roadway No signage (cautionary or 
First trip for the night speed limit signs) 

driving line 
was close to left hand side of 
roadway 

CRT Site access bypasses 
the cardex system 

driven by 
QP to Barkly Highway to 

I I!I!VNa: 5.D 

Unless stamped in RED. this is an 'Uncontrolled Document' 

A Contractor was transporting 
copper anode to the QR terminal 
via the on-site haul road. As he 
neared the QR terminal the 
vehicle tracked to the left hand 
side of the road and rolled over. 
The 

Truck & Trailer recently inspected 

Driver and truck left the roadway 

Pre-start paperwork completed for nightshift 16th March 
2011 

No reflectors to demarcate gravel road (800mm high 
shoulder) 

No signage (cautionary or speed limit signs) 

Damp road 

First trip for the night 

One section of front anode carrier left empty (due to 
prime mover having air bag suspension) 

Clear sky 

Accident occurred where there is an intersection/side 
track 

driving line w::~s close to left hand side 
ofro~dway 

unsure of speed 
limit on that section of road 

has current HC licence 

was rostered to be on dayshift on 16th 
March 2011 but to come back for 
nightshift 

No shift supervisor on nightshift 

QP (dayshift supervisor) was on site attending another 
call out 

No CRT induction paperwork for

passed another truck driven by LC just 
before the incident 

had previously driven the truck on 
dayshift carrying anode & cement 

CRT Site access bypasses the cardex system 

Accident discovered at 10.15pm 

2222 called at 1 0.24pm 

driven by QP to Barkly Highway to 

Pa;o lnl211 
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System and Culture Factors Pre-exlstmg Conditions Actions by Protection Systems Incident Description Known Facts 
(environmental/task) Personnel (absent or failed) 

for personnel entering the site through 
the QR Terminal 

I Vmn L Hannah. A r..;. I Rl!vlh SJI 

Unless stamped in RED. this is an 'Uncontrolled Document' 

Tyre changed and headlight fixed on the prime mover on 
the night of 161

h March 2011 

Anodes are not tied down when loaded on the trailer 
carriage 

Cab over truck configuration results in different seating 
position relative to the front steering wheels as opposed 
to bonnet truck cab 
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11 Emergency Response and Recovery 

As a result of the incident the emergency response and recovery processes were reviewed: 

Did wells: 
• Leaking fuel managed quickly and effectively 

• Recovery (including a JSEA) completed without incident and scene cleaned up 

Do Differently: 
• Reinforce the importance of not moving casualties with potential spinal injuries 

• Ensure nothing removed from incident scene by ensuring a sentry is made available either through site 
personnel or from the security contractor. 

• Ensure evidence is not disturbed unnecessarily by and investigation personnel e.g. 
tyre tracks being driven over. 

I Verifiero: lHamah.ACin I gz,. IA>nMd I Rlvltt: 5.0 
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12 Recommendations 

The recommendations in the table below were identified to reduce the risk of recurrence of this or similar incidents, to 
address deficient or absent systems and to establish cultural change. 

It is the responsibility of the relevant Department and Divisional management teams to establish the requirements, 
resources and action plan with accountabilities and timeframes for the effective implementation of these recommendations. 

Affects 
COnsequence & 

Ukelihood 

b L Substitution \ 

L Engineering /Isolation \ 

Personal Protective Equipment 

Behaviour Management 

12.1 Corrective and Preventative Actions 

Immediate Actions Taken: 

• 

• 

• Area was barricaded 

• DEED! notified 

\ 
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[ What Actions are Necessary to Prevent a Action Category Person Due Date W/0/BSafe 
Recurrence? e.g. Elimination Responsible Action Number 

Short Term 

1 Reflective "witches hats" placed on road 
Administration 

Dave Me Donald completed 
boundaries for demarcation 

Brief all CRT Drivers on speed limits on site Administration 
Dave McDonald 31/03/2011 

I and the requirement to drive to conditions 

' Complete JSEA for recovery of equipment Dave McDonald complete 
Administration 

I NWCranes 

I Gather evidence of training, equipment and Adam Kuzmanovic complete 
daily work sheets from CRT in relation to the Administration 

I operator and equipment involved for the 
purpose of investigation 

Install ERP at QR Terminal-site access gate Darren Bracey 31/05/2011 

I 
and communicate to QAS,QFRS and site Administration 
security 

Conduct block D&A testing at CRT and Dave Thomas 30/04/2011 

I 
report findings to CRT Xstrata Administration 
Representative (Dave McDonald) 

Install speed limit signs, roadside reflectors Robbie Bethune 06/05/2011 

I and cautionary signs on the Container Park Administration 
Haul Road to Australian Standards. 

Intermediate 

I Conduct an engineering review of: Robbie Bethune 31/08/2011 

• the trailer height when carrying 

I 
loaded anode racks the resultant 
centre of gravity 

• the requirement for securing anode 

I 
to minimise load shift when 
transporting 

• The appropriate distribution of Engineering 

I 
anode in cradle when loading up 

• safe working loads of CRT 
equipment for off highway 

1 transportation. 

qeport findings to CRT Xstrata Contract 
Jwner (Merv Sharkey) and provide 
evidence of implementation of 
recommendations 

Audit CRT for compliance to their Ally Real 31/08/2011 
accreditation application focusing on 
organisational roles, communication Administration 
processes, fatigue management and new 
starter programs and provide findings to 
CRT Contract Owner (Merv Sharkey) 

Implement site access controls at Huddy's & Darren Bracey 31/08/2011 
QR terminal access points and Engineering 
communicate changes through the Change /Administration 
Management process 
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LongTenn 

I 
Investigate a road redesign to remove some Merv Sharkey 30/09/2011 
of the bends and reduce the requirement for Engineering 
maintenance. 

I 'lriion: lllomahACain I ~ /wmd I RovNo: SD P¥0of21 I 
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Division: Site: Department: 

I Copper Mount lsa Refinery, Port and Logistics 

Location of Incident: Date and Time of Incident: 
I Section of road between the GFM Haul Road and the QR Terminal 16/03/2011 at 22.00 hrs 

Type of Incident: Level of Incident: 

1

1:8:1 Environment 1:8:1 Property I Equipment 01 02 03 1:8:14 

0 Complaints 0 Security 0 Near Hit Xstrata pic 

0 Business Risk 0 Critical Incident 

I 1:8:1 High Potential Risk Incident 
1 Type of Injury (if applicable): BSafe Number: 

127178 

I
0 Xstrata 1:8:1 Contractor Contracting Company (if applicable): CRT Group 

I Description of Incident: Travel (Journey) Yes 0 No [gj 
A Contractor was transporting copper anode to the QR terminal via the on-site haul road. As he neared the QR terminal the 
vehicle tracked to the left hand side of the road and rolled over. The truck operator

I 
Preliminary Findings/Causes of Incident: 

I Truck deviating from roadway 

l 
1 Actual Consequences (injuries/environment/property equipment/financial impact): 

damage to truck cab and trailer and minor release of diesel fuel 

I 
I Potential Consequences (injuries/environment/property equipment/financial impact): 

I 
I Person/s Involved (Name & Pay Number): 

I 
I Witnesses (Name & Pay Number): 

N/A 

f Immediate Action/s Taken: 

j Area was barricaded 
DEEDI notified 
External Notification: 

I DEEDI 

1 Media Attention: 
N/A 

I 
I Manager: Superintendent: Supervisor: 

Merv Sharkey Robbie Bethune David McDonald 

! Investigation Team: 
Matthew Cain, Merv Sharkey, Dave McDonald, Adam Kuzmanovic, Margot Healy 

Pall'lld21 1 
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INCIDENT DETAILS 

Time into shift 0 25% or less [8J 26% - 50% 0 51%-75% 0 76% - 100% 0 
Overtime 

0 Over a 
period 

Type of shift 0 8 hour d/n/a 0 10 hour day/night [8J 12 hour day/night 0 Other 

ENERGIES 

0 Biological 

[8J Gravitational (objects) 

0 Gravitational (people) 

0 Chemical 

0 Electrical 

0 Pressure 

[8J Mechanical (mobile) 

0 Mechanical (fixed) 

0 Biomechanical 

0 Radiant 

0 Mechanical (vibration) 0 Magnetic 

HIGH HAZARD ACTIVITIES-

0 Dive Activities 

0 Working Alone in Remote Areas 

0 Working in Areas Demarcated as a 
Hazardous Area 

0 Working in the Vicinity of Mobile 
Equipment (Pedestrians) 

0 Working on Electrical Equipment 

0 Working with Dangerous Goods 

0 Working with High Risk Hygiene 
Hazards 

0 Working with or Around Automated 
Equipment (CRL) 

0 Working with Stored Energy 
(Contained) 

INJURY/ILLNESS 

0 Operation of Boats 

0 Working at Heights 

0 Working in or Entering Oxygen 
Deficient Areas (excl Confined Spaces) 

0 Working in the Vicinity of Non Mobile 
Load Shifting Equipment 

0 Working on or in the Vicinity of 
Conveyors 

0 Working with Electrical Welders 

0 Working with Ignition Sources (Hot 
Work) 

181 Working with or on Mobile Equipment 

0 Working with Vertical Openings 
(Underground) 

Description 

Type of Treatment 

Classification of Injury 

PROPERTY/EQUIPMENT DAMAGE 

Description I Damage to prime mover and trailer 

Estimated Cost to Repair ($) 

0 0-1000 0 1000 - 5000 0 5000 - 10000 

0 20000 - 50000 181 50000 - 1 00000 0 100000-1 M 

Estimated Down Time 

0 < 12 hrs 0 12 - 24hrs 0 1 - 7 days 

Unless stamped in RED. this is an 'Uncontrolled Document' 

0 Operation of Light Vehicles 

0 Working in a Confined Space 

0 Working in the Vicinity of High Walls 

0 Working in the Vicinity of Rotating 
Machinery 

0 Working with Aircraft, either Fixed-Win~ 
or Helicopter 

0 Working with Explosives 

0 Working with Molten Metals 

0 Working with Pressurised Systems 
(Application) 

AsseUEquip. Number I .___ ____ ___, 

0 10000 - 20000 

0 >1M 

181 > 7 days 
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·~ Incident Notification and Investigation Report FRM-118001 

SECURITY 

0 Trespassing 0 Breaking and entering 

0 Threatening calls/letters 

0 Theft of XSTRA TA assets 0 Vandalism 

0 Act by minority groups 

COMPLAINT 

0 Negligible 

ENVIRONMENT 

1Z1 Negligible 

Incident Type 

0 Fuel/Oil Spill 

0 Dust Emission 

0 Minor 

D Minor 

0 Process Water Release 

0 Gas I Fume Emission 

0 Unauthorised Land Clearance 

0 Noise 

0 Other Estimated Value $ 

0 Moderate 0 Serious 0 Disastrous 

D Significant D Serious D Disastrous 

0 Concentrate/Chemical Spill 0 Tailings Spill 

0 Fresh Water Release 0 Equipment Failure 

0 Storm Water Release 0 Sewage Release 

0 Equipment Failure 0 Flora I Fauna 

0 Waste Disposal 0 Material storage 

l~aan.. 2811l1201l 
Unless stamped in RED. this is an 'Uncontrolled Document' 
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I ~X. Incident Notification and Investigation Report FRM-118001 
xstrata 

Investigation Sign Off Comments 

Investigation ~ew Cain 

Signature 

Date 1'-;-/cr/;; 
Agreement of Actions Comments 

Person Involved N~ 
Signatur 

Date /S/o~/;1 
Xstrata Superin'tendenl Robbie Bethune 

Signature

Date /yfr~/ 

Xstrata Manager Merv ~ 

~~:arure
Contractor Man.J!, r~g Gorman (CRT] 

illam (ARGJ 
Signature

Date I %/A 
Xstrala Gener~ltq Roberts 
Signature 

Date ~~--/1 j, 1 

Investigation Review and Closure Comments 

XstramSa
Signature 

Date \Bl t.t\ \\ 

ENSURE THE FOLLOWING DOCUMENTATION IS ATTACHED 

FRM-118002 Sequence of Events 

FRM-118003 Safety Alert 

FRM-118004 Incident Investigation Statement Form/s 

FRM-118008 Photolog 

FRM-118005 Incident Investigation Checklist 

FRM-1180191ncident Investigation Evidence Log 

bs.ue Date 2SI1CY2010 
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,------------------· ·x. 
xstrata 

Profit Centre: 

Department: 

Location: 

Safety Alert: 

Incident Date: 

Incident Time: 

Incident Number: 

Refinery, Port & Logistics 

Transport 

Container Park Haul Road 

Uncontrolled movement of truck (roll over) 

16th March 2011 

10.00pm 

127178 

FRM-118003 

I 
I 
I 
I 
I 
I 
I 
I 
I 

Description: I 
A Contractor was transporting copper anode to the QR terminal via the on-site haul road. As he neared the QR I 
terminal the vehicle tracked to the left hand side of the road and rolled over. The truck operator received 

Lessons Learned: 

Contract Owners must actively manage contractors to ensure compliance with safety management systems, including 

regular workplace observations and training compliance inspections. 

Corrective & Preventative Actions: 

1. Brief all CRT Drivers on the incident and appropriate 
speed limits on site 

2. Install ERP at QR Terminal-site access gate and 
communicate to QAS, QFRS and site security 

3. Implement site access controls at Huddy's and QR 
Terminal access points and communicate changes 
through Change Management process 

4. Install speed limit signs, roadside reflectors and 
cautionary signs on the Container Park Haul Road 

5. Audit CRT for compliance to their accreditation 
application including organisational roles, communication processes, fatigue management, and new starter programs 

6. Conduct an engineering review of current equipment and methodology for anode transportation from the copper 
smelter to the QR terminal. 

For further information contact; 

Contact: Merv Sharkey 

Email:

Proces• Owner: Safety & Hea"h Mgr Verifiers: l Hannah. A Cain 

Phone: 4781 8210 

Statu<: Approved luue Date: 28/1()(2010 Page: 1 of 1 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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Incident Date/Time 

Photographer 

Photo Time/Date 

1 
17/03/2011 

2 17/03/2011 

3 
17/03/2011 

4 17/03/2011 

5 
17/03/2011 

6 17/03/2011 

7 17/03/2011 

8 
17/03/2011 

9 
17/03/2011 

10 
17/003/2011 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

Comments: 

Process OWner: Health & Safety Mgr 

Photolog FRM-1 18008 

March 16th 2011 at 1 0.15pm 

M. Healy 

Incident Number 

Film Roll Number 

Details 

Looking east showing drivers line as the vehicle left the 
roadway 

Looking east showing final position of the vehicle after rolling 

Looking north-east showing dig marks in the ground and 
positioning of anodes 

Looking north-west showing condition of cab 

Looking east showing dig marks of caused by the rear of the 
trailer 

Looking north showing condition of cab 

Looking north-east showing positioning of anode 

Looking south-east showing final position of the vehicle af ter 
rolling 

Looking inside the cab - drivers side -where the driver exited 
from 

Looking inside the cab at various switches that have been 
modified 

Verifiers: L Hannah, A Kyle Status: Approved Rev No.: 5.0 

127178 

Refei ence Point 

IMG_0563.jpg 

IMG_0611.jpg 

IMG_0688.jpg 

IMG_0556.jpg 

IMG_0560.jpg 

IMG_0557.jpg 

IMG_0688.jpg 

IMG_0686.jpg 

IMG_0648.jpg 

IMG_0712.jpg 

Issue Date: 2610212010 

Unless stamped in RED, this is an 'Uncontrolled Document' 

Di:>laiKe I 
Aspect 
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Photographs in relation to Incident 127178 occurring on 16th March 2011 

Photos taken by M. Healy on 16th March 2011 

 signed \\ I z.t t__h____ date 
(MHeaJY) 

IMG_0563.jpg 

IMG_0611.jpg 
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Photographs in relation to Incident 127178 occurring on 16
1
h March 2011 

IMG_0688.jpg 

IMG_0556.jpg 
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Photographs in relation to Incident 127178 occurring on 16
1
h March 2011 

IMG_0560.jpg 

IMG_0557.jpg 
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Photographs in relation to Incident 127178 occurring on 161
h March 2011 

IMG_0688.jpg 
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Photographs in relation to Incident 127178 occurring on 161
h March 2011 

IMG_0648.jpg 

IMG_0712.jpg 
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l ·x 
xstrata 

Incident Investigation Checklist FRM-118005 

Action ./ f X Sign Off 

Take steps to secure the incident scene y SupeNisor 

Init iate post incident actions y ittpt2Jv .~'vr 

Identify potential witnesses y ~'J,.X:,n;isor 

Determine incident severity y S'.t}Jt.n.jsc · 

Initiate notification process 
y 5:J;.'e.'11jscr (verbal and written) 

./ ./ ./ Appoint Investigat ion Team y '.' '.:J..'L'A ' :.';A jL.'.'t_j2'"'' :•''1; ·.],:: ~3, ·:;: 

./ ./ ./ Conduct incident scene inspection y / ..... \' 'r'r:ct·: '· ~::?2r 

./ ./ ./ Interview witnesses and any other relevant personnel y i/1\' 7-: ;·n ;_,_._..,./C'" 

./ ./ ./ Collect required data y !: : '·, ·r;~~n· t_et.: ~,t;._·. · 

./ ./ Build Sequence of Events y /:;;1 T,~'i.. 1' : : fw(;:"f•:..'•: ! 

./ ./ ./ Identify incident causes y , • ~ · Te.;·.,; ~ ~;Jc·:...· 

./ ./ ./ Determine corrective actions y I -; !:,o 1,~', I i.'~~ l i'•, o• 

./ ./ ./ 
Complete Incident Notification and Investigation y ' -~.::·,..., •.-:a:Jt.-
Report Form 

.. 
./ Complete Level 3 Incident Investigation Report Form n/a '!J . , .. _ ·:, · .~:.·-:!r:--

./ Complete Detailed Investigation Report y (·· ., ·-~:.:: . ·- ~:A.-re· 

./ ./ Management reviews report y ... ·l::.. ;:~;?,'tG::.;~..:_ ,-? I;. ·~ ...... :.~t7 ... 

./ ./ Check corrective action responsibilities and timings y :,,.;<.., : -.:_,2' \j ~';t~:-:·:' .-,;_:--: .. :J2! 

./ ./ Management sign off report y ~€1 ,-::....-fl' .-·v:-."·-:JJ= ... /5.'.it,_~ .5:=r:·.:. ·· ~: .. ·:t:t:u~ :: '':' 

./ ./ Deliver results of Investigation to Senior Management y .\ .• ~:_;: IC!~:·,·!r 
Team (if required) 

./ ./ Develop and forward Safety Alert to the Safety & y ,-v~ar;:.;1ge ... 
Health Dept for publishing on the Intranet 

./ ./ ./ Investigation report analysed y f:· ., -~~-":;/!_J:::f•_ t; ~in: ~ '~ ... /5 ;~f., f 1. !,;'.?121 

./ ./ 
Risk register reviewed against findings of the investigation y 
to identify any required changes to the register ·- . 

Safety Advisor to assess the quality of investigation -·:r, .·nr s.-..:i=:to~ .'~d !~-.:;:·-' /1 ;\ .. r~3~.~q:.;tf.'Jn ?":v. :; 
./ 

report 
n/a 

-~··! :::--ft?l 

./ ./ Senior Safety Advisors to assess the quality of y ~ai::- ~J' 1-1t:"V!·so ·· ,: /.1VI=~·tigai ·-:-,; ··-ea:r. L :ad :r 
investigation report 

./ ./ ./ 
Collate and forward all original report information to 

y t\1,fnager 
the Safety & Health Dept 

./ ./ 
Collate and forward a copy of report information to y Manayer relevant government bodies and the Compliance Dept 

Process Owner: Health & Safety Mgr Verifiers: A Kyle, L Hannah Status: Approved Rev No.: 8.0 tssue Date: 25111/2009 Page 1 of 1 
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I .X_ 
xstrata Incident Investigation Evidence Log FRM-118019 

Incident Number: 127178 

The following evidence was analysed from the following categories: Personnel, Work Environment, Equipment, Procedures and Systems and Cu lture. 

Date of 
Type of Evidence Evidence Category Details of Evidence 

Relevant 
: Number 

Evidence (e.g. correspondence, 
Handover Collector (attach if 

risk assessments, etc) relevant) 

01 17/03/2011 AK Toolbox attendance Personnel Toolbox meeting attendance records 02/03/201 1, 24/02/2011 y 
----- · -

02 17/03/2011 AK Toolbox attendance Personnel Toolbox meeting attendance records 09/03/2011 y 

03 17/03/2011 AK Time Sheet Personnel Timesheet for 07/03/11-11/03/11 and 14/03/1 1- y 

15/03/11 

04 17/03/2011 AK Registration details Equipment Prime mover registration details y 

05 17/03/2011 AK Service records Equipment Prime mover service records (printout) 24/07/07 - 21/09/1 0 y 

06 17/03/2011 AK Service records Equipment Tra iler servie reocrds (printout) 18/ 12/07 - 22/09/10 y 

07 17/03/2011 AK Fault report Equipment Various fault reports dating from 07/10/10 to 14/03/11 y 

08 17/003/2011 AK Driver report Personnel Driver hours report 16/02/11 - 16/03/11 n 

09 17/03/2011 AK Workshop report Equipment Prime mover workshop report 01/10/10- 24/02/11 y 

10A,B,C 17/003/2011 AK Time Sheets Personnel Various time sheets for February & March n 

11A,B,C 17/03/2011 AK Carbon copy book Procedures Invoice book from the truck documenting the anode pick up from n 

the smelter 

12 17/03/201 1 AK Forms Equipment Communciations (some hand written) found in prime mover cab y 

post incident 

13 17/03/2011 AK Email Systems Email correspondance post incident- regarding suspension of CRT y 

Operations 

14 22/03/2011 AK Training record Personnel Ellipse print out of training records n 

15 22/03/2011 AK Training record Personnel Ell ipse print out of training records y 

16 22/03/2011 AK Training record Personnel Ellipse print out of train ing records n 

Process Owner: Safety & Health Mgr v.,rlfiers: L Hannah, A Cain Status: Approved Rev No.: 1.0 Issue Date: 27/1012010 Page: 1 of 3 
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I X 
xstrata Incident Investigation Evidence Log FRM-118019 

17 22/03/2011 AK Medical record Personnel y 

18 22/03/2011 AK Statement Personnel Timeline statement from (not signed) y 

19 22/03/2011 AK Statement Personnel Timeline statement from (not signed) y 

20 17/03/2011 AK JSEA System North West Cranes- JSEA for vehicle recovery y 

21 22/03/2011 AK Training record Personnel Generic induction y 

22 21/03/2011 AK Medical record Personnel Work capabilities certificate- n 
I 

23 22/03/2011 AK Medical record Personnel Pre-employment record- y 
I 

24 21/03/2011 AK Medical record Personnel n 

25 22/03/2011 AK Medical record Personnel n 

26 22/03/2011 AK Roster Personnel CRT roster February & March 2011 - y 

27 22/03/201 1 AK Investigation report System QRICRT investigation report (initial report) y 

28 22/03/2011 AK Work Instruction Procedures CRT Copper Anodes SWP y 

29 17/03/2011 AK Medical record Personnel n 

30 22/03/2011 AK Toolbox attendance Personnel Toolbox meeting attendance record 16/03/2011 y 

31 22/03/2011 AK Correspondence System CRT memo detailing actions put in place by CRT post incident y 

32 22/03/2011 AK Card ex Personnel Cardex security tag (photocopy) for n 

33 04/04/2011 AK Licences Personnel Various licences (truck, excavator, EWP etc) for y 

34 04/04/2011 AK Pre-start Equipment Equipment pre-start completed by (not correctly y 

dated) 

35A,B,C 04/04/2011 AK Accreditation System CRT accreditation documents including copies of Safety Systems y 

documents 

36 22/03/2011 DB Medical record Personnel Ambulance report y 

37A,B 25/03/2011 DMCD Aerial Photo Work Envi ronment Aerial photo's showing Container Park Haul Road y 

38A.B 06/04/2011 MC Photo & email Equipment Email & photo evidence in relation to safe working load of the y 

trailer 

39 25/03/2011 MC Email Work Environment Correspondence with BSOC regarding lighting plant position n 
'-- - - --

Process Owner: Safety & Health Mgr Verifiers: L Hannah, A Cain Status: Approved Rev No.: 1.0 Issue Date: 27/1012010 Page: 2 of 3 

Unless stamped in RED, this is an 'Uncontrolled Document' 

12-446 DL Documents Page 31 of 153

R

s78B(2) Privacy

s78B(2) Privacy

s78B(2) Privacy

s78B(2) Privacy

s78B(2) Privacy

s78B(2) Privacy

s78B(2) Privacy

s78B(2) Privacy

s78B(2) Privacy

Section 78B

Section 78B

Section 78B

DNRM R
TI D

L R
ele

as
e



1£ Incident Investigation Evidence Log FRM-118019 

posing potential hazard when driving at night 

40 25/03/2011 AK Card ex Personnel Site access security form for y 

41 11/04/2011 MC Interview Summary Personnel Interview summaries taken by Matt Cain during t he course of the y 

investigations 
-----

Process Owner: Safety & Health Mgr Verifiel'5: L Hannah, A Cain Status: Approved Rev No.: 1.0 Issue Date: 27/100010 Page: 3 of 3 
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(]) 
J TOOL BOX MEETING ATTENDANCE RECORD 

Location: Mount Jsa 

;;;;D..;;a;;;;te~: d~/ .. =:j=/=2=0=11======= Safety Interaction Training 

Print Name -· Signature 
II ()L-t,-..~ lfi(_~ lA··, <j&.,-.J 

V j;btJA LJ) -;, TliJ·'t·l l-:-i'VSC'tJ 

~ ll""" \ il~. x~\t\P~,or"'\ ;h .. llt:: tl 

II/,(. k r2_ t1 ,/1 ~---7 3 1~:-s/b" l/ 
A~, i )' )t / )·l r..l\--D· \ ~ / 2, /Ji --
IJe c;· ,., ~ '" e.. LL I"'. al·?> l1 t 
M6GL CA:n ;VtS g/:"'> io 
J)fld,;<J... /-<. YA. J.-~ - ((. 1:~)"--.-

1---
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TOOL BOX MEETING ATTENDANCE REC~~~J 
Location: Mount lsa 

Date: 24/02/2011 Safety Interaction Training 
=========================== 
Time: 16:00 

Print Name 

Issue 1: August 2005. Page 1 of 1 .CRT QA SM F09 
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CRT MT ISA TOOL BOX MEETING 
SAFETY INTERACTION TRAINING 
Where: CRT W/SHOP 102 BARKL Y HIGHWAY ISA 

When: 24/02/2011 
· ······· .. ··-· --~ ···--··-- - --··· 

Present: AS PER A ITENDANCE RECORD 
Apologies: --
Meeting Time: 4.00PM 
Discussion of notes from the previous meeting 
Discussed as pe~ below. NA --------
Discussion of note from meetine Action 
Zero hann video training safety interaction watched by all 
Safety interaction: Gary J a lf.ovich 
Gary spoke on this in general, positi w oulcomes, people become 
complacent, fatigue, speed, accidents occur. Safety interaction 
with staff should happen on a regular basis. ---· .... . 

Safety committee: Gary J akovich 
Nominees as follows, Justin Martin, chris Trott, Quentin Preston, 
Doug Maddick, Ian Hoskins, Robert Rohwedder, Donna 
McCormack 
Unitbrms: Justin Martin 
Workshop unifonns to be laundered by drycleaners because of 
excess. grease. lead etc -
General discussion by all on how things are being achieved 

···--·-·· .. --

Page 1 ofl 
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CRTgroup"" 

TOOL BOX MEETING ATTENDANCE RECORD 

Location: Mount lsa 

Date: 09/03/201 1 STOP WORK FOR SAFETY: 
======~~==================== 

Time: 4.30PM ROLLOVER INTERVENTION AWARENESS ============================== 
Print Name Sigrtature 

/ fiw..vt:J _t1.:/f>A/."1 ,f e fv/ 

4 .. .. . ~· //f:..;::;lz>.-
/tuG fi0,·1 'rfJ 

:i!?!J/t~ . 1u"t;./rt-c ft_.... 

o;~£., s· ( P l<f.'llll.. ~ 
}),;) .... \. .J ~-I, ~<' Y.( ~-

{ :cih! 
_.., . 

{I ir} :/ .. J ) t\ t'. } 

k;Gett_ thik· 
/fL:.t_:;:/Lr L '- .h· - "-:Jj .,_ ,_....,.. // -~ 'I 

. - ] . . .r'1j"/ l' l•l..· I ·- {.. 
. I . . 

' l . . t At·i\-~ '/. / ( ,: h , ·. ,.. .. ·f~· L ! 

f/l"\~/t . _, 
... 

' /_,J ···-.. .. . <" ' . .I'.( f.· -- < 

L.) /' .... -·- "' <J""" \'• -lj~; . ~t • . ) ·<..;,. • ~ .. :-;... · '> . --)c )\. ., \·~ .< ! \(I I ."j_'·. (l. \ :" '> 

( 
J 

,·) ;..AV1 e:i i ,. (. • . 

1'2-1> 
•I 

I; } ., .J ~r-:.r· .• ; .. 

·('t.;< !~ y . /(cA ~L-'t J .L... J , ,_ 

14 ·-(, [k l G I-~ ( -y f '--/ 
') 

j ,. ·-...:_i\L:' .. 
I 

:; ··; t) ).Jt 1v ~ <' .• -..... 
-

F~ , t ( /"' j t ·· ----~ 
··· if . '- > -. l'...K_,·, \! \ -.1 . ., I 

.A. '>f ... ~- /I - , ;A;~··'f / ··j 

' ---~ I ' / . -r: f--lt] ~"""" . {.. ,. (. ·---
,t( ~ )iJ,:~, \/ I 

. . 
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TOOL BOX MEETING ATTENDANCE RECORD 

Location: Mount lsa 

Date: 09/03/2011 STOP WORK FOR SAFETY: ========================= 
Time: 4.30PM ROLLOVER INTERVENTION AWARENESS ========================= 

Print Name Signature 
. -"1, .r -\ .... - ~ 

y•, ·n , l 1 ' · · ~ ··- v/w"' 

t)y.:' ' . _.,... : ·, v~ (.· v !v(.(//~/~-
' :)-!'Vi~ I ~~;9 ·ft~ ~ 1.1. _l.i'Y L 

A{i!f6' 1 ~7 _,;.;r;? _;;J N t:i: . -t. / . Ji:!!t t~ 77 ·( ··c 

/Jo114-~'18/~ 
{~;/ £D~,._t r-tf2 D S 

·-

--

--· 

--~---

.. -

---- --··--

----· · 

' 
'-- -
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Stop work for safety 
Rollover intervention awareness 

$ Garry has notified that tl1ese meetings will be happening more often. 
• There has been an incident that has happened in our company. 
o CRT's changes in the company wiH be happening. 
• We need to do reporting of everything that happens eg. a broken tail-light, if 

you were to trip over a wire & if you could change lhe way something is being 
done to be safer for all workers. 

• Had made a note to all it is able how you act in your environment. It's little 
things l ike missing a step on your vehicle and now you have no kneecap. 

o It is taking time to adapl tu lhe change and accept and take it in & grown into 
this company but it will happen we all just have to work together and 
communicate communication is one of the biggest parts. 

• Announces to 2 new supervisors Chris (local) & Quinton( line haul). 
• If there is anything that you do not w1derstand please nsk you are better off 

asking and getting it right then doing it and never knowing if it was or it 
hurting someone down the line. 

o COY have been all completed on all the fleet. 
• Uniforms are being discussed and sorted by Donna & Doug. 
• Garry has been speaking to shell & Bob Cadex to see why there have been so 

many rollovers to make it safer for all workers. 
• Garry had then taken us through a slide show on heavy loads and the sorts of 

thing that can prevent rollovers and make us all a bit more aware of what !~~y 
are doing are doing. 

• Garry had informed all that if you know you are unfit to work you are to let us 
know do not just think its all going to be okay that might be the one time you 
slip up and had of wished you never went to work you are risking everyone's 
life when you come to work unstable. 

• Doug and the supervisors are going to ask Xstrata and our driver what a safe 
speed is when on the Xstrata grounds & for when turning comer:~, for 
BDoubles. singles, road tankers then were going to agree on a speed and stick 
to it. 

• If or when you have an accident please do not hesitate to call Doug, Chris or 
Quinton straight away. 

• Mobile phone are not to be used in CRT vehicles whilst driving ever if the 
managers are call they can wait for you to get to where ever you are going to 
answer them/call them back. 

• Preslart are to be done properly so when signed off it is then stating that the 
truck is fit or unfit to drive and muke the diction. 

• If a not fully qualified mechanics signs off on a vehicle saying is is fit to drive 
but you don't thlnk so do you have the right to not drive the vehicle ?? Doug 
and Chris will be loolcing into that. 

• Fault report are to be done every day tl1ere should be one each person a day 
reoorded this has to pick up. 

• EO c/n will be getting made up for employees to look at. 
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I , t l . .ll. 

· Govemment 

---.--- ·-·-~-·· 
Ot~~~ttmcntor 
1Rntp,rt and Main Ro'" 

01/03{2011 

~~~ 16•22 BAMSAY ST 
CLOlOJIRY 4824.1 

With ref•renc•l to your request, parttc:Ulars of reg18tratton are as touows: 

Details as at!! 01/03/2011 
l 

Jleglstratlon ~! SSMD 
. ' 

i 

h"t.u:yo;::tr= 
JbsiDODD ru 
Postal .Padck'eHo1: 

C21' QROOP Pl'Y. LlMl'DIJ) 

51 Pel£RID 8TRiE1' ACAClA RIDGE 0ID '110 AUS 
PO BOX 33G AL'DA WCRlH VIC 3G25 AIJ8 

Garaging~: 102 INUCLY HICHfAY IIMlT lSA OLD 492!i AUS 

Y9Jl&CJM puo11~ 
I 

Hake/HOdel: I l<BtMRl'H 1t sauss 
804f 8bape: PlUME MOVJ!It 
Vln ....,_.: • 6fseeeeet1M213G$ 
Bngtne Jru113er:rl 1CZ01837 
.... ot Cylt~: 6 
Beating capac! ~f: 2 
GVII: I 280M 
Gal: 13e080 
~= 9800 

Reql•tr:•tlon .Us 

Reglatratton st-atus: CUrrent 
0.. Date: · 27/11/2011 

Colour:: WHt 
You ~ ~actun: aee1 
~ter lleldlng: 193479 
latloaat a.qe COde; H::4 

CTP tnsur:er: stJNC0RP tm'WAY XNSl.JRAHC& LlMI'mD 
~ Clasa: 7 

reralar - Aay lntotaAelon .tlcb btl b&el 1rorJded reJetl•f to anr litter 1rl1lng undar tbe Jatar Vehlcle 
lnlttr«nae Ace 1hould_/1n ell e~•e• be verltltd tltb rae p•rtlo~ltr 1oturtr bttore •etloo 11 oOIIIDCfd. 
rntor11Uon 1bouf ventcle dettiJI u eae ttoorded l~ttor .. Cloa and ••v 1111t bt tbr 1ctuaJ cvrreat 
deteHt 011 tbo vohtcJ.• · 
A periOR IUit IJOC Jfalje I tiJro or l llltldlllg IC&tfleltC ill I dOtllltnt f~l'CI U!Jdtr tbe fliDtpott OIUIUGIII 
(load Ute ••n•geltRCA Aat l''s or &bs rrentporc o,tratloae (Iarine BrtetrJ Act JJ91, 
A penauy appJtes to1! tllre or l ltJtadlng l&a&etent• or for '""'' ot thillntonauon. 

Yours stncerel~~ 

PRINCIPAL CUSTOMER SERVICE OFRCER 12-446 DL Documents Page 47 of 153
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• 

Cectificate of Inspection 
TraJtspcrt Cpera UoJi$ (£Jad rls~ Uanageaent} :ic~ 19~ 5 

.. · . 
. ·. ·~ .. · 

+i ' :' /~fr 4'. "\ 

" : ' I 
.J • 
( ! 

DaLe u! I~sue : 07/12/2010 Cer llf !cate Numh0r ~ SA 1164481~ 

EffecTive Date : 12/11/~010 Exp i r y Date ' 1 L/ll/2011 

Motor Vehicle Details 
P 1 a te Nmuber 562MCG 1. 

Malt~.:' :mliWOR'l'ff 

VIN Numbe r &r~ee~ee~1~~~1~r.~ 

GVM (Kg) 2seee 

OCM (Kg) 138tU 

Registered Operator/s Detail s 
CRT GROUP PTY. LIMITED 
51 PETERKIN STREET 
ACACIA RIDGE QLD 4110 

Certification 

Bo dy Shape ml!R WH'~f'. 

Eng ir·,e. Nn 7C:0lS2, 

Reg Cateut.•ry : PR:Mf ~:~'?. ~C'\i- 'iP.~!~' 

fhls ls to certUy that the veh icle, particulars of whlct. are set out In thts cert lf lca te1 was inspected l!t a(. I:O \'~an:e ··~ !lt 
the provisions of the above 1entloned Act and departll~ntal guidelines on the lssue ·aate h ated !1; ll:i; cert[~ir :. t •; 
and has no evident defect that would affect it~ safe use on the road . 

t'hls certificate ls ln torce uottl the expiry date specified unless lt Ia suspended n Wlce11Pd, or the reg!sttattvr, ~f 
the vehicle ls cancelled under the provisions ot tbe said Act. 

·nspector's Authority No: 290 

District VIDTOWNSVI 

Inspector's Signature 

!fot:El - Vehicle Inspections undertaken by th~ Depart1ent ol ~ransport and Kaln Roads are carried oul to pre5crlbed 
sa!ety standards. The Department recon ends an independent coRprehenslve assessr.ent ot llle vehlcle'6 
condition prior to purchase . 

Co!ponlte Forms Form t-3471 
Aug 1897 

12-446 DL Documents Page 48 of 153
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Certificate of inspection 
16 tonne and over RGVM 

:>wnar and vehicle details 

IL;~:::··_s na_::~;:~ ~H - _ ~-~---:~;lcOde -=:-- -~-] 
--·------ - --------- . ---- -----

'late No. 
'if II(>PIJubie) State UnttNo. 

L. __ l ~ L..~.-- J l 

~ek& Model 

--·-··-~ 

Details of other items rejected 018 

. - -· ··------------ ~--~ ·-~·-···-------· - --
let Inspection 

Result [ ] 

L-- --------·-------J c·--. ···-·-.--·---·-- .- J Odomo~rroading -·---- _ 

Body Shape Badya (eg. cargo) [ · - J 
---------~--- .. I l ·---1 s

1 

~~~~~-reof~~~ne, ·- ·--. ____ l rxamlner·sno. ·----"l 
Fuel type {lffJ&',aOUirOI'IIg~noortilloBto . _ L. ___________ ..J 

No. of cylinders Is reqafrsd for rBQisltalion PIJfPOS8S) 

:. ·--11 .I 
Engine number 

.:otnpllance type Giv9d6h1Us 

Compliance Q Import D 
.,late .:. . Plata 

Other [J l ·: ··, 
·. ·' _ .: .. _ . .:.:~ .... ·· 

)ate on Plate Vehicle COlOur seating capacity 

1~. 1· ·,: I L-1 ·..::_··. -==·=-=·--=.,·=,· II.__--=-__, 
.eft or Right hand drive? left 0 Right 0 
Tare I I GVM [ · :. ·· I GCM 1..-----. 
Speed limiter fitted? 

YesO No 0 Not applicable 0 
ReauHa of Inspection 
Please Indicate Pass [lJ Fall 00 

111 

IMpaction 

ldantificatlon 
Modifications 

Saats & Restraints 
Ughts & Electrical Componentg 

Windseteen & Windows 
Body & Chassis 

Steflrin(J & Suspension 
Wheels & Tyres 

Brakes 
Engines & Drivellnes 

Exhaust Emissions 
Road Test 

Service Brake Test 
Hand Brake Test 

GJ" 
0' 
G) 
tJ 
G 
0 
[1 
o· 
0 
0 
0 
0 
G~ 
GCJI ·, 

Final 

lnspllctlon 

0 
0 
0 
0 
·o 
0 
0 
0 
0 
0 
0 
0 
[)oc::::ID 
[)o~ 

Final Inspection (muat nor be more than 14 dlya from date of 1at tnspec:cJon) 

ResuttO 

Inspection date Inspection time 

L___, _,---JI C ·------.=I 
Odometer reading 

Signature of Examiner Examiner's no. 

L ......... --- - ______ )C.____----~ 
lnepectlon Station details 
Name and location 

E--~ 
Approved Inspection Slallon Number 

[ 
Cerllflcdon 

----- ----·-·J 
Postcode ] 

Approved examiner · I have Inspected the vehicle Indicated on this loon and 
found H had no defect that would affect Its sale use of the road and it meets the 
requirements of 1M Tmnsport Operations (Road Use Management) Ac11995. 
Inspected hy • Signature of Examiner Date 

.___I -----~ L_[ ------~] 
Name of Examiner (please print) Examlner'5 no. 

.__[ ____ ____lll.___ ___ ~ 
Proprietor ~ I have ensured that the requir~~ments of the Transport Q:lenltkm (Road Use 
ManagemenQ Ac/1995 re!a~ to the Issue of this celtiflcate have been ~ied with. 
Issued by w Signature of Proprietor Date 

~~,__.,...,..------J . r-1 -~ 
Nama or Proprietor (please print) 

I 12-446 D ments Page 49 of 153R
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( EquiPment Type Vehicle 

Equipment Date Hours Odo Service 

U16 24/07/07 0.0000 989,178 MAt -GENERAL 

·sERVICE 
SERVICE, GREASE All. POINTS, ADJUST All BRAKES, REPAIR AUTO GREASER LINES, REMOVE AND REPLACE Fl 
LINES FOR ICE PACK, FOUND AIR VALVE LEAKING, REMOVE AIR LINES, VALVE, OlD FITTINGS FROM OLD VALVE 
INSTALL FIITINGS TO NEW VALVE, INSTALL NEW VALVE REINSTALL AIR LINES, CHECK OPERATION OK 

--- ·-·······--··--
U16 26107107 0.0000 0 MAl - GENERAL 

GEARBOX 
GEARBOX, FOUND GEARBOX LEAKING FROM OIL FILTER TO THE COOLER, REMOVED HOSE AND FABRICATE NE\ 
HOSE, INSTAll HOSE BACK TO TRUCK, CHECKED GEAR BOX Oil AND FOUND ALL OK, FOUND GREASE LINE 
BROKEN OFF LH SHACKLE PINS, HAD NO JOINERS AVAILABLE, REMOVED FITTING AND INSTALLED NEW GREASE 
NIPPLES, FITTING ARRIVED TO BE REPLACED TEST OPERATION OK 

U16 28/07/07 0.0000 989,178 MAl • GENERAL 

SERVICE 

SERVICE, DRAIN OIL AND REMOVE FILTER, REFILL OIL REPLACE FILTERS, CHECK GEARBOX AND DIFFS, REPLAC 
AIR VALVE ON REAR OF TRUCK, TEST OPERATION OK ON ONE OF THE TRAILERS DOESN'T SAY WHICH ONE FOU 

"L LIGHTS INOPERABLE, SUPPLY AND INSTALL INSERT 

U16 26/07/07 0.0000 989,178 MAt - GENERAL 

SERVICE 

U16 30/07/07 0.0000 989,178 MAl -GENERAL 

SERVICE 

SERVICE, INSTALLED NEW CAB JACK AND TWO NEW RIMS, TUNED ENGINE AFTER REBUILD, REPLACED OIL HOS 
FROM BLOCK TO COMPRESSOR, REMOVE BROKEN RADIATOR STAY, REPAIR RADIAT~R STAY AND REINSTALL, C 
LOCKERS AND TOOL BOX SHICH WERE HARD TO OPEN, INTALLED NEW DRIVING LIGHT·ANO PROTECTORS, NEVI 
JAKE BRAKE SWITCH, REPLACED TWO ROCKER BOXES, BUSHES AND BOLTS, ADJUSTED BRAKES CHECKED ALL 
LIGHTS TEST OPERATION, WELD SHOCKIE BRACKET 

U18 31/07/07 0.0000 233 MAl -GENERAL 

ENGINE 

ENGINE BURNING OIL AND BREATHING, HEAVY, FOUND TO BE BREATHING HEAVY AND PUS .. IING OIL OUT OF 
R~EATHER DIP STICK AND OIL FILLER, ENGINE HAD USED 15L OF OIL FROM CENTURY TO CLONCURRY, CHECKE 

.JGINE BREATHER FOUND THAT IT IS NOT BLOCKED, CHECK AIR COMPRESSOR FOR OIL USAGE, COMPRESSOF 
PASSING SOME OIL BUT NOT ALOT, REMOVED EXHAUST MANIFOLD AND FOUND N04 AND N06 CYLINDERS VER' 
OILY ON HEAD PORTS AND IN MANIFOLD CHECKED TURBO FOR OIL LEAK, REMOVED CYLINDER HEAD, DID NOT 
FIND ANY MAIN DAMAGE IN CYLINDERS REMOVED SUMP AND PISTONS, DID NOT FINO ANY MAJN DAMAGE IN 
CYCUNDERS REMOVED SUMP AND PISTONS, DID NOT FINb ANY BR09KEN PISTONS OR RINGS, THE ONLY PLACI ' 
OIL BURN OR BREATH HEAVY IS THE OIL COMING UP PAST THE RINGS AND COMPRESSOR INSTALLED 6CYLINDE 
ASSEBM. TO BLOCK WITH NEW BEARINGS, REFITTED SUMP WITH NEW GASKET, INSTALLED HEAD, TUNED ENGI 
FOUND CRACKED ROCKER AND REPLACED IT WITH NEW RUN ENGINE TEST DROVE OK, COMPRESSOR SEEMS 1 
BE SLOW BUILDING UP AIR FITTED NEW COMPRESSOR FIT NEW DRIVING LIGHT, CLEANED DOWN TRUCK AS IT 
W3AS COVERED IN OIL TEST OPERATION OK 

U16 31/07/07 0.0000 233 MAl - GENERAL 
SUSPENSION 

SUSPENSION, AIR BAG, FOUND DRIVE TYRE BLOWN OUT AND REMOVED AIR BAG, SUPPLY AND INSTALL NEW AI 
BAG, FOUND A BOLT MISSING ON SHOCK ABSORBER, DIDN'T HAVE BOLT ON IN STOCK REMOVED SHOCK 
ABSORBER WAIT FOR BOLT TO ARRIVE IN THE MORNING, ALL OK AT PRESENT 

U16 23/06/07 0.0000 14,159 MAl - GENERAL 
SERVICE 

SERVICE, AS PER IFE SHEET, REMOVE AND REPLACE DRIVER SEAT, TEST OPERATION OK 

l ' "'"""" 4 ""'. 1 ... Rcmort: IFE WKSHP JOB DETAILS Date: 15/03/11 12-446 DL Documents Page 50 of 153R
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U16 
ELEC:rRICAL 

24/08/07 0.0000 19,129 MAl - GENCRAL 

ELECTRICAL, TRAILER LIGHTS, FOUND TRAILER LAMP MALFUNCTION TROUBLESHOOT AND FOUND A LOOSE 
CONNECTOR ON THE TRAILER, HAD TO BEND BRACKET f-OR PLUG FIX THE BRACKET AND REINSTALL PLUG TE~ 
OPERATION OK 

------------------·- -· ··-· - ----------------
U16 

SERVICE 

24/08/07 0.0000 9,151 MAl - GENERAL 

SERVICE AS PER IFE SHEET, FOUND THAT THERE WERE SCREWS MISSING ON DASH, REPLACE TWO SCREWS 
UNDERNEATH DASH, ONE SCREW ON UPPER RIGHT HAND GARNISH, CHECK ENGINE BRAKE OK TEST OPERATIC 
OK, CHECK ENGINE OIL LEVEL, HEADER TANK AND RADIATOR FOR COOLANT LEVELS, ALL RADIAOTR AND HEAD 
TANK HOSES, OPERATION OF LIGHTS OK, ALL COMPONENTS IN ENGINE BAY, TENSION AND CONDITION OF ALL 
BELTS, GREASE ALL POINTS, CHECK DlffSAND HUBS OIL LEVLES, TEST OPERATION OK 

'"""'DON'T KNOW WHAT TRAILER, FOUND TRAILER LAMPS SHORT TO POWER DUE TO POOR EEARTH FOUND A 
WOUNDED WIRE ON TRL PLUG ALSO FOUND PLUG TO BE DEFECTIVE, REPAIR WIRE AND REPLACE PLUG, SOLD' 
ALL PLUG CONTACTS AND CLEAN STRETCH TERMINALS AND TEST OK 

U16 29/08/07 0.0000 18,287 MAl - GENERAL 
SERVICE 

':RVJCE AS PER IFE SHEET, REMOVED ENGINE OIL AND REPLACED WITH NEW, REMOVE OIL FILTERS, FUEL 
t-ILTER, AIR CLEANER, SUPPLY AND INSTALL NEW OIL FILTERS, FUEL FILTERS, AIR CLEANER, REPLACED RELAY 
AIR CON SYSTEM AS IT HAD FALLEN APART, TEST OPERATION OK 

U16 30/08/07 726.0000 23,285 MAl -GENERAL 
SERVICE, AS PER IFE SHEET TEST OPERATION OK 

U16 24/09/07 0.0000 26.253 MAl - GENERAL 

SERVICE, 
SERVICE, AS PER IFE SHEET, CHECK AIR LINE, TEST OPERATION FOUND OK 

-----------------------------
U16 25/09/07 0.0000 23,286 MAl -GENERAL 

AIR CONDITIONING 
AIR CONDITIONING, FOUND HOSE LEAKING, INSTALL NEW JOINER IN HOSE VAC DOWN AND REGAS SYSTEM, 
PRESSURE BLOW HOSE AGAIN, REMOVED HOSE AND FABRICATE A NEW HOSE INSTALLED NEW DRYER VAC or 
SYSTEM AND REGAS, TEST OPERATION FOUND OK 

.. 16 25/09/07 0.0000 616,625 MAl - GENERAL 

t\IR SYSTEM 
AIR SYSTEM, GOVENOR VALVE, FOUND FOVENORVALVE LEAKING REMOVE AND REPLACE GOVENOR VALVE, T­
OPERATION FOUND OK --------------------- - - ----- ------- ·· ·- -···- -
U16 26/09/07 0.0000 30,602 MAl - GENERAL 

COOLING SYSTEM 
COOliNG SYSTEM, RADIATOR HOSE U/S TRAVEL TO SITE TIGHTEN HOSE CLAMPS ON TOP RADIATOR HOSE, Fl' ' 
RADIATOR WITH COOLANT, RUN ENGINE AND CHECK WATER LEVEL, TEST OPERATION AND FOUND ALL OK 

U16 27/09/07 0.0000 45,323 MAl -GENERAL 

ENGINE 
ENGINE, INJECTOR, HOOK UP COMPUTER CARRY OUT INJECTOR SOLENOID TEST, FOUND INJUECTOR 6 U/S 
REMOVE AND REPLACE INJECTOR, FOUND LOOSE WIRES, TENSION WIRES START ENGINE, FOUND OK, FOUND 
STOP LIGHT FLICKERING TURNS ON.OFF WHILE TRAVELLING FIX THE CABLE AND SECURE TO PREVENT FRO~ 
RUBBING ON THE CHASSIS, SECURE ALL CABLES, TEST OPERATION FOUND OK 

U16 ?.8/09/07 0.0000 46,173 MAl - GENERAL 

SERVICE 
SERVICE AS PER IFE SHEET, GREASE ALL POINTS ADJUST BRAKES TO SPEC TEST OPERATION FOUND OK 

RPnnrt· IFF WKSHP .JOB DETAil S Date: 15103111 
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U16 28/09/07 0.0000 37.776 MAl - GENERAL 

SERVICE, 
SERVICE AS PER IFE SHEET, FOUND EXHAUST MANIFOLD AND TURBO SNAIL CRACKED DRAIN COOLANT, UNDO 
THERMOSTAT HOUSING, UNBOLT A/C COMPRESSOR BRACKET AND REMOVE THERMO, HOUSING UNBOLT 
EXHAUST MANIFOLD,UNBOL TOIL FEED AND OIL DRAIN REMOVE EXHAUST GASKETS CLEAN BLOCK GET NEW 
TURBO TO MANIFOLD, INSTALL NEW EXHAUST GASKETS, BOLT UP MANIFOLD TENSION STUDS TO SPEC, CLEAN 
THERMOSTAT HOUSING INSTALL THEMOSTAT HOUSING REFIT AIR CON COMPRESSOR REFIT AIR CHARGE COOl 
PIPES, REFIT WATER PIPES, REFIT OIL FEED AND DRAIN PIPES, START TRUCK AND RUN FOR A FEW MINUTES 
CHECK FOR LEAKS NO LEAKS PRESENT All OK 

U1G 28/09/07 0.0000 42,804 MAl • GENERAL 

SERVICE B 
SERVICE BAS PER IFE SHEET, DRAIN ENGINE OIL, REMOVE OIL AND FUEL FILTERS SUPPLY AND INSTALL NEW C 
AND FUEL FILTERS FILLED ENGINE WITH OIL. FOUND A HOSE LEAKING ON NC, FABRICATE NEW HOSE AND 
INSTALLED TO TRUC K A/C SYSTEM, CHANGED OVER AIR DRYER, VAC A/C SYSTEM AND REGAS REMOVE AND 
REPLACE WATER FILTER CHECKED OIL LEVELS IN GEARBOX AND DIFFS, CHECK OVER liGHTING SYSTEM, OK, 
TEST OPERATION OK 

U18 
SERVICE 

28/09/07 0.0000 33,244 MAl -GENERAL 

G-t:RVICE, AS PER IFE SHEET, LIFT CAB, REMOVE EXHAUST STACK RUBBERS INSTALL NEW RUBBERS ON LH STA 
K.EFIT STACK REMOVE RH RUBBERS BLOCK STACK OUT RTEPLACE RUBBERS UN UP REFIT STACK AND TIGHTEI 
TO SPEC, INSTALL NEW REAR AIR TANK DRAIN TEST OPERATION OK 

U18 18/10/07 0.0000 54,536 MAl ·GENERAl 

SERVICE 
SERVICE, REPAIRS MUD FLAPS, STEERING AND RADIO, INSTALLATION OF NEW RADION REMOVE LOCK FROM 
OVERHEAD DASH, REMOVE DASH, STEREO AND HOUSING, INSTAll NEW STEREO, REMOVE OLD WIRES AND 
CONNECTOR INSTALL NEW WIRES AND CONNECTOR, REPlACE DASH CHECK OPERATION, RIH SPOT LIGHT NOl 
WORKING, REPLACE BULB, FOUND OK, PUT TRUCK OVER PIT GREASE ALL POINTS ADJUST BRAKES TO SPEC, 
CHECKED STEERING, REPLACED MUD FLAPS, CHECK OPERATION FOUND OK 

U18 30/10/07 0.0000 495,199 MAl - GENERAL 
SERVICE 
SERVICE, CHECKED OPERATION OF LOW COOLANT SENSOR, ALTERNATOR BOLT WAS LOOSE AND HAD WORN 
THROUGH BRACKETS, INSTALLED NEW ALTERNATOR, REPLACED2 HUBCAP WINDOWS, WASHED AROUND PTC 
DIDN'T RESEAL AFTER TIGHTENING OF BOLTS, NO LEAK, 

16 31/10/07 0.0000 64,365 MAl - GENERAL 

NUMBER PLATE LIGHTS, EXTINGUISHER BRACKET 
INSPECT REPORTED PROBLE, FOUND WIRING ON NUMBER PLATE LIGHT TO BE WORN, REPLACED ALL REQUIRt 
WIRES, ALL OK REMOVED FIRE EXTINGUISHER BRACKET, LOWERED BRACKET POSITION AND REWELD, TEST 
OPERATION AND FOUND ALL OK 

AlSO ON TRAILER BEHIND TRUCK. NO NUMBER, FOUND TWIST LOCK TO BE CRACKED WELD UP TWIST LOCK 
BRACKET 

U16 31/10/07 0.0000 63,548 MAl - GENERAL 
SERVICE, 

SERVICE, CHECKED OVER THOROUGHLY, FOUND AIR TANK LOOSE AND BOLTED BACK ON REPLACED 1 BROKEr­
BRACKET GREASED ALL POINTS, ADJUSTED BRAKES TO SPEC CHECK OPERATION FOUND OK 

U16 31/10/07 0.0000 59,443 MAl • GENERAL 
SERVICE, SPOT liGHTS 

SERVICE, CHECKED ALL LIGHTS, FITTED NEW SPOTLIGHT, DRAIN OIL AND REMOVED FILTER, INSTALLED NEW 
Fll TERS FILLED TRUCK WITH OIL, ADJUSTED BRAKES TO SPEC CHECK OPERATION FOUND OK 

U16 31/10/07 0.0000 0 MAl - GENERAL 
INSTALLED AUPPLIEO TRACKING DEVICE 

INSTALL SUPPLIED TRACKING DEVICE ENSURE ALL NUMAERSA RE RECORDED THAN CALL 0738605511 TO 
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ACTIVATE 
GSM IMEI 35827·9000131340 
SA TELITE MODULE DCC004E64235 

U16 09/11/07 0.0000 64,365 MAl - GENERAL 
MUDGUARD 

MUDGUARD, INSPECT REPORTED PROBLEM, MUDGUARD FOUND BOLT LOOSE TIGHTENED TO SPEC CHECK 
OPERATION FOUND OK 

U16 09/11/07 0.0000 67,65? MAl - GENERAL 
SERVICE & BRAKES 

BRAKES, GREASE AND BRAKES. INSPECT REPORTED PROBLEM, SERVICE PRIME MOVER CHECKED ENGINE OIL, 
CHECK BELTS, GREASED ALL POINTS ADJUSTED BRAKES TO SPEC, FILL HUBS WITH OIL, CHECK OPERATION 
FOUND OK 

U16 21/11/07 0.0000 76,746 MAl - GENERAL 
TUNE UP 

TUNE UP, INSPECT REPORTED PROBLEM, JACK UP CAB, REMOVE ROCKER COVERS, TURN ENGINE OVER TILL 
LOCK TUNE 3 BANKS, TUNE lAST 3 BANKS, REFIT ROCKER COVERS, CHECK OPERATION FOUND OK 

16 30/11/07 1375.0000 64,832 A - ASFRVICE 
SEE COMMENTS 

BREASE & CHECK OVER, FOUND STEERING BEARING CAP CRACKES, REMOVED AND REPLACE WITH NEW, WEN' 
TO JACK UP CAB, CAB WENT SIDEWAYS FOUND BOLTS MISSING FROM UH CAB MOUNT. KJFTED CAB BACK INTO 
PLACE INSTALL NEW BOLTS TIGHT UP TO SPEC, LIFTED CAB, CHECKED OIL & COOLANT, CHECKED ALL BOLTS, 
CHED GEAR BOX & DIFF OIL, ADJUSTED TURN TABLE, CHECKED ALL LIGHTS, FOUND VOLT METER NOT WORKIN 
TURBO TIMER NOT WORKING ORDED NEW PARTS INSTALL AT A LATER DATE . 

------------------------
U16 30111/07 0.0000 72,600 MAl - GENERAL 
C'I:O\II~t: --.. ...... ·- , 
SERVICE, AS PER IFE SERVICE SHEET, GREASE AND CHECKOVER, FOUND STEER BEARING CAP CRACKED, 
REMOVED AND REPLACED WITH NEW, JACK UP CAB AND FOUNO BOLTS MISSING -FROM UH CAB MOUNTS, CAB 
WENT SIDE WAYS, LIFTED CAB WITH CRAIN BACK INTO POSITION, INTALLED NEW BOLTS, JACK UP CAB CHECKF 
OIL AND COOLANT LEVELS, CHECK OVER ALL 8El TS, CHECK OVER LIGHTING SYSTEM, FOUND VOl.TMETER NO' 
WORKING FOUND TURBO TIMER NOT WORKING ORDER NEW VOLTMETER, CHECK OIL IN GEARBOX AND DIFF 0 1 
TEST OPERION ALL OK 

• '18 28101108 1714.0000 84,423 A - A SERVICE Ml 

"£PLACED WATER HOSES AT BOTTOM OF WATER PUMP & REFILLED RADIATOR WITH NEW COOLNT 

U16 29/01/08 1726.0000 84,837 A - A SERVICE Ml 

LEAKING WHEEL SEAL- SEE COMMENT 
A SERVICE CARRIED OUT BY REAMES 29/1/08 -FOLLOWING DEFECTS REPORTED AND RECORDED (REFER'J# 
93925) 

1. LHR WHEEL SEAL LEAKING. 2. WIPERS DON'T WORK. 3. RHS WINDOW U/S. 4. REAR EXHAUST RUBBERS 
BACK OF CAB NEED REPLACING. 

FOLLOWING WORK COMPlETED BY POM 29/01/08; 

LEAKING WHEEL SEAL LHR DRIVE AXLE. REMOVE TYRES & HUB FROM AXLE. REMOVE WHEEL BEARINGS & WI 
SEAL. CLEAN AXLE & BRAKES. CLEAN TYRES & HUB. WASH WHEEL BEARINGS AND INSPECT. WHEEL BEARING 
OK TO RE-USE. FIT WHEEL BEARING (INNER) & WHEEL SEAL TO AXLE. FILL CENTRE OF HUB WITH OIL. FIT TYR 
& HUB BACK TO AXlE. FIT WHEEL BEARING (OUTER) TO AXLE. TENSION WHEEL BEARING TO CORRECT TORC 
CHECK WHEEL BEARING FOR FREE PLAY. WHEEL BEARING OK. FIT AXLE BACK TO HUB & TENSION AXLE NUT: 
ADJUST BRAKE. CHECK ORANGE REVOLVING LIGHTS ON TOP OF PRIME MOVER WORKING. BOTH REVOLVING 
LIGHTS WORKING. REVERSING ALARM INDICATOR NOT WORKING. PLUG ON TOP OF GEARBOX NOT CONNECTr 
AS CliP BROKEN. PUT PIECE OF HEAT SHRINK OVER MALE & FEMALE PLUG. JOIN PLUG TOGETHER & HEAT U 

RP.nnrt· IFF WKSHP JOB DETAILS Oate: 15/03/11 12-446 L Documents Page 53 of 153
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HEAT SHRINK. ALARM WORKING 

U16 30/01/08 O.OoOo 84,461 A -A SERVICE Ml 

U16 31/01/08 1742.0000 85,446 A ·A SERVICE Ml 

REPAIR AIR LEAK BEHIND CAB TEMPORARILY- NEEDS PROPER REPAIR 

U16 25/02/08 0.0000 0 MAl -GENERAL 

NO IGNITION NO WIPERS 
NO IGNITION NO WIPERS, INSPECT IGNITION FAULT CLEAN CONTACTS AND CHECK WIRING NOW ABLE TO TURI\ 
ON AND OFF IGNITION FAULT CLEAN CONTACTS AND CHECK WIRING NOW ABLE TO TURN ON AND OFF IGNITIOt 
START TRUCK AND CHECK njRBO TI9MER NOT TIMING OUT, CHECK FEEDS TO THE TIMER TEST OK, FIT AND WI 
IN TURBO TIMER AND TEST TEST OK, CHECK SWITCH FOR WIPERS TEST OK NO POWER GETTING TO THE WIPE 
MOTOR LOCATE MODULE FOR WIPER MOTOR DIAGNOSE MODULE AND MOTOR TO BE FAULTY. 

U16 06/03/08 0.0000 0 MAl -GENERAL 

CHECK SATPHONE 
CHECK SATPHONE. SATPHONE NO SIGNAL RETURNED ANTENNA SIGNAL NOW 12 AND FULL BARS. DRIVER GIVE 
INSTRUCTION ON USE. UHF EE IN DISPLAY SET TX4200 FOR CH40 PRIORITY AND INSTRUCTED DRIVER ON USE 

16 07/03/08 0.0000 990,681. MAl - GENERAL 

WARRANTY JOB DONE 12/06/07 ENGINE LOCKED UP 
DIAGNOSTIC TEST ENGINE, DIAGNOSE ENGINE LOCKED UP POSSIBLE HYD LOCK HEAD GASKET OR LINER HEAD 
HAS VALVE RECESSION ALSO 2722506 P.O.P SUPPLY PARTS ONLY TRUCK HYDRAULIC LOCKED@ THE CURRY 
WESTERN DIESEL RECOVERED TRUCK AND PROFORMED REPAIRS CRACKED LINER IS INITIAL CAUSE OF FAILUf 
BUT CYLINDER HEAD WAS FOUND TO HAVE BAD VALVE RECESSION ALSO AND REPLACED -------------------
U16 10/03108 0.0000 0 MAl - GENERAL 
SHORT IN RIGHT HAND LOW BEAM 

SHORT IN RIGHT HAND LOW BEAM,L PACK TOOLS AND TRAVEL TO IFE TEST THE lOW BEAM CIRCUIT DIAGNOSE 
FAULT FOR CIRCUIT BREAKER POPPING SHORTING OUT ON HEAD LIGHT INSERT TAPE HARNESS AND TEST LIGI 
TEST OK 

U16 

BODY 

14/03/06 0.0000 0 MAl - GENERAL 

BODY, TURNTABLE, INPSECT REPORTED PROBLEM, TURTABLE SLIDE NOT WORKING, FOUND LOCK BENT, ADVI~ 
OWNER AND HE Will ORDER PARTS REMOVE OLD BENT LOCK INSTALL NEW LOCK FOUND NO COOLANT IN 

\OIATOR DRAIN OUT WATER REMOVE HOSE AND THERMOSTAT HOUSING INSTALL NEW HOSE FILLED RADIATe 
WITH ALL COOL COOLANT FOUND GREASE NIPPLE ON STEERING SHAFT HOOKING ON GEAR LINES SHIFT GEAR 
LINES FOUND ONE SPOT LIGHT U/S REMOVE AND REPLACE WITH NEW CHECK OVER VEHICLE FOUND All OK 

U16 20/03/0B 0.0000 88,776 MAl -GENERAL 

BROKEN MUDGUARD 

BROKEN MUDGUARD, INPSECT REPORTED PROBLEM, UNDO STRAPS HOLDING FRONT MUDGUARD UP, REMOVE 
CHASSES COVER PLATES INSTALL MISSING BOLT TO MUDGUARD BRACKETS, REINSTALL CHASSIS COVER PLA'T 
CHECK OPERATION FOUND OK 

U16 15/05108 0.0000 0 MAl - GENERAL 
VARIOUS WORK SEE COMMENTS 

REMOVE AND REFIT, BULL BAR & FRONT WHEELS, CABIN GUARDS & GRILL, D & A ALL CABIN ELECTS AIR LINE E< 
CABIN MOUNT CRANE OF , CABIN TO JIG FOR REPAIRS, 
PANEL REPAIR, REPLACE CABIN LEGS REPAIR FLOOR AREAR 
PAINT REFINISH TOUCH UP RIVETS, 
SUBLET DECOMMISION AC/ & RECOMMISION AC 

U16 19/05/08 1921.0000 94,166 A - A SERVICE Ml 
CHECKED BACK AIR THREW SYSTEM ,SEE COM 

2 AIRLINES HOOKED UP WRONG - THIS WAS DONE BY RE-CAR IN TOWNSVILLE.. 
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U16 20/05/08 0.0000 93,012 MAl - GENERAL 
BLOWN TURBO GASKET 

BLOWN TURBO GASKET, RAISE CAB LOCATE EXHAUST LEAK AT TURBO MANIFOLD REMOVE LOOSE MOUN r 80l 
AND CLEAN SURFACES REPLACE GASKET AND BOLTS, TENSION BOLTS AND TEST LOCATED AIR LEAK FROM 
EXHAUST OFF AUTO GREASER PUMP 

U16 28/05/08 0.0000 95,136 MAl - GENERAL 
VEHICLE NOT STARTING 

VEHICLE NOT STARTING, REMOVE BATTERIES REMOVE SIEZED BATTERY BOX MOUNTS & BOLTS, FABRICATE 
BATTERY BOX SPACER WASHERS, REPLACE MOUNTS AND REASSEMBLE WITH NEW BOLTS AND SPACERS, REF 
BATTERIES & REPAIR HOLD DOWNS WHERE POSSIBLE INSULATE TERMINALS AND REFIT COVER, NOT BATIERY 
BOX NEEDS MORE ATTENTION AT A GREATER DETAIL LEVEL, REF TW006273l3, VEHICLE NOT STARTING REMOv 
BATTERIES AND BATIERY BOX FOUND CLAMPS DAMAGED AND REQUIRE REPAIR CHECK STARTER MOTOR CLE, 
TERMINALS CABLES AND CONNECTIONS HAVE BATIERIES DELIVERED FROM BROWN & HURLEY FIT NEW UNITS 
WITHOUT HOLD DOWN ClAMPS, CHECK STARTING AND CHARGE RATE REMOVE BATIERIES SO FITIERS CAN 
REPAIR BATTERY BOX 

U18 30/05/06 1966.0000 

SEE COM. 

"EPLACED D/GOODS SIGN ON FRONT OF TRUCK 
RE-BOLTED LHR SHOCKY BACK ON 

U16 10/06/06 0.0000 

WONT START 

96,635 B - B SERVICE 

0 MAl - GENERAL 

WONT START, TEST CIRCUIT FOR CURRENT DRAW, CHECKED CHARGE RATE FOUND CHARGE RAl;E LOW 
CHANGED ALTERNATOR AND MAKE NEW CMARGE WIRE RETEST CHARGE RATE TEST OK 

U16 16/06/08 0.0000 0 MAl - GENERAL 

WONT START CHANGE SATELLITE PHONE TO IGNITION 

Ml 

WONT START CHANGE SATELLITE PHONE TO IGNITION, DISCONNECT SATELLITE PHONE FROM BATTERY AND 
HOOKED UP TO IGNITION FEED, TEST CURRENT DRAW FOUND DRAW HAD DROPPED OUT TEST OK 

U16 20/06/06 2036.0000 98,211 A -A SERVICE Ml 

CHECKED ALL W/BEARINGS 

U16 20/06/08 

":ECOM ... 
R & R FRONT DIFF 
R & R FRONT UNI-JOINTS 
R & R THRU SHAFT BEARINGS 
CHECK AND ADJ W/BEARINGS 

2036.0000 

CHECK AND _REPAIR ENG WARNING LIGHT 
REPLACE DIFF AND G/BOX BEATHERS 
REPAIR SPEEDO WIRING 

96,211 MAl - GENERAL 

U16 23/06/08 0.0000 0 MAl - GENERAL 

AIRCON AND ICE PACK NOT WORKING 

Ml 

AIRCONDITIONING AND ICEPACK NOT WORKING, TEST NO FOUND RELAY BROKEN AND WIRING DISCONNECTEf 
REPAIRED AND TEST TEST OK TEST ICEPACK FOUND IT HAD BEEN DICSONNECTED RECONNECTED VAC AND< 

TEST OK 
-~::..:.....::~------------------------- ... ··--

U16 09/07/08 2100.0000 102,209 A - A SERVICE Ml 

U16 21/07/08 0.0000 0 MAl - GENERAL 

REPAIR AIRCONDDITIONING 
REPAIR AIRCONDITIONING, CHECK AIRCONOITIONING SYSTEM AND REAPRIED OPEN CIRCUIT IN HARNESS. TES. 
TEST OK 
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U16 24/07/08 2123.0000 102,916 MAl - GENERAL Ml 

REPLACE CAB SAFETY LOCK CABLE 

U16 31/07/08 2182.0000 102,922 

U16 31/07/06 2182.0000 102,922 MAl - GENERAL Ml 

REPLACED AUTO GREASER UNIT 

U16 05/08/08 0.0000 958,586 MAl -GENERAL 

REPAIR UNIT INJECTOR 
REPAIR UNIT INJECTOR, CUSTOMER COMPLAINT BLOWING WHITE SMOKE AND MISFIRING CAUSE OF FAILURE N 
INJECTOR AND COOLANT LEVEL SENSOR RESULTANT DAMAGE, TOLD THEM ABOUT THE SENSOR AS IT IS NOT J 
CAT PART AND CHANGED OUT NO 11NJECTOR REPAIR COMMENTS, ORDERED NEW INJECTOR REMOVED TAPP£ 
COVER FOR THE NO 1 INJECTOR REMOVED INJUCTOR AND JAKE BRAKE HARNESS REMOVED JAKE BRAKES 
REMOVED ROCKER ASSEMBLY THAN REMOVED THE NO 1 INJECTOR AND REPLACED WITH NEW ONE TORQUED 
'OWN NEW INJECTOR TO 37FTLB THAN INSTALLED THE ROCKER ASSEMBLY WITH THE JAKE BRAKES AND 
fORQUED DOWN TO 40FTLB FOR ALL' OF THEM FIRST THAN 80FTLB TO FINISH OFF CHECKED THE INJECTOR 
HEIGHT AND ALL WAS GOOD THAN CHECKED INLET FOR BOTH 1 AND 2 AT .015" THAN EXHAUST FOR 1 AT 030 A~ 
IT WAS GOOD WENT TO CHANGE THE INJECTOR CODE AND ALLINJECTORS HAD THE SAME CODE 4242 TESTED 
MACHINE ANY WAY AND STILL CAME UP AS NO 1 NOT OK MACHINE STILL HAD TO GO TO TOWNSVILLE SO WE 
INFORMED THE CUSTOMER ABOUT THE CODES AND THEY SAID THEY WERE GOING TO GET IT CHANGED IN 
TOWNSVILLE AND TESTED AGAIN 

U16 20/08/08 0.0000 103,371 MAl - GENERAL 
ELECTRICAL 
ELECTRICAL, WONT START INSPECT REPORTED PROBLEM TRAVEL TO SITE OF BREAKDOWN 120KLMS INSTALL 
CAT COMPUTER CHECK FOR FAULTS FOUND NO FAULTS FOUND BATTERY ~OLTS LOW JUMP START VEHICLE 
CHECK CHARGE SYSTEM FOUND ALTERNAOTR WIRE BROKEN TRAVEL VACK TO WORKSHOP-120KLMS, INSTALl 
COMPUTER TO VEHICLE CARRY INJECTOR TEST FOUND NO 1 INJECTOR FAILED REMOVE AIR PIPES REMOVE 
ROCKER COVERS REMOVE ROCKER COVER GEAR FROM NO 11NUJECTOR SUPPLY AND INSTALL INJECTOR 
REINSTALL ROCKER COVER AND TENSION TUNE ENGINE REIST ALL ALL COMPONENTS FOUND HUMP HOSE UJS 
SUPPLY AND INSTALL WITH NEW FOUND TRAILER WIRES WRAPPED AROUND TAILSHAFT INSTALL NEW WIRES J. 

7.W TRAILER PLUG CHECK OPERATION FOUND OK 

U16 29/0B/08 0.0000 

CHECK SAT PHONE AND SAT TRACKER 
0 MAl - GENERAL 

CHECK SAT PHONE AND SAT TRACKER, lNSTALLED SATPHONE MAST, CONTACTED SKVNET TO REPAIR AND TE~ 
SAT TRACKER - · ______ ... ________________________________ _ 
U16 29/08/08 0.0000 107,096 MAl - GENERAL 
SERVICE 

SERVICE INPSECT REPORTED PROBLEM CHECK OVER UNIT, CHECK ALL FLUID LEVELS AND BELTS, CHECK 
COOLANT LEAK ON RIGHT HAND SIDE REMOVE AIR COMPRESSOR AND ISNTALLED NEW ORINGS, VAS DOWN All 
CON SYSTEM AND REGAS INSTALL NEW COMPRESSOR ADAPTOR PLATE AND REFIT AIT COMPRESSOR FILL 
ENGINE WITH COOLANT RUN VEHICLE AND CHECK OVER OPERATION FOUND ALL OK 

U16 29/08/08 0.0000 104,949 MAl - GENERAL 
SERVICE 

SERVICE, CARRY OUT SERVICE ON P/MOVER AS PER I FE SERVICE SHEET GREASED ALL POINS AND ADJUST 
BRAKES, FOUND BATIERIES U/S REPLACE.D 4 BATIERIES, TEST OPERATION FOUND OK ___ ___ .. _________________ _ 
U16 29/09/08 0.0000 107,096 MAl - GENERAL 
PART OF ENGINE REPLACEMENT 

ENGINE, REMOVE OLD ENGINE AND INSTALL NEW INSPECT REPORTED PROBLEM REMOVE AND REPLACE E:NGII 
MOUNTS INSTALL NEW RADIATOR HOSES AND CLAMPS INSTALL NEW AIR CON COMPRESSOR HOOK UP AIR COl 
GUAGES AND REGAS AIR CON INSTALLED NEW CLUTCH, INSTALL NEW CLUTCH SHAFT AND BUSHES, CLUTCH F 
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INPUT SHAFT AND BEARING, SNAP RINGS TO INPUT SHAFT, OIL PRESSURE SWITCH ANU ~I::NUER, GOVENOR 
VALVE. WATER TAPS, BELTS ANO TIGHTEN TO SPEC, CHECK All BOLT TENSIONS, CHECK OVER OPERA TIONK, 

. FOUNDALLOK 

U16 29/09/08 0.0000 107,598 MAl - GENERAL 
PART OF ENGINE REPLACEMENT 

ENGINE INSPECT RePORTED PROBLEM, REBUILD MOTOR, DISASSEMBLE ENGINE, CLEANED ALL PARTS, 
MEASURED AND CRACK TESTED BLOCK AND LINER HEIGHTS SUPPLY BLOCK AND CRANKSHAFT REMOVE FROt\: 
COVER TO TIMING GEARS TO REPLACE SPACER PLATE GASKET REASSEMBLE FRONT GEAR TRAIN REMOVE ANI 
REPLACE FRONT ENGINE SEAL, RESEAL FRONT FLYWHEEL HOUSING AND ORINGS, JNTALLED FLYWHEEL REMC 
AND REPLACE MAIN BEARINGS, CYLINDER KIT, BIG ENDS, DISASSEMBLE OIL PUMP AND CLEANED RELIEF VAL VI 
REASSEMBLE PUMP AND INSTALLED INSTALL PICK UP PIPES CHANGE ORINGS TO PICK UP PIPES INSTALL NEW 
HEAD GASKET KIT, CYLINDER HEAD EXHUAST MAINFOLD, NEW TURBO AND INTAKE PIPES CAMSHAFT AND NEW 
INJECTOR ORINGS TUNE INJECTORS AND VALVES, INSTALL ROCKER COVERS AND CHECK TENSION REMOVE A 
REPLACE WATER PUMP, OIL COOLER. NEW AIR COMPRESSOR NEW HOSES TO COMPRESSOR FILL ENGINE WITI 
OIL CHECK OVER OPERATION FOUND OK 

U18 30/09/08 0.0000 421 ,365 MAl - GENERAL 
PART OF ENGINE REPLACEMENT 

ENGINE GHI:.CK OVER VEHICLE INSPECT REPORTED PROBLEM, UNLOAD VEHICLE WASH DOWN VEHICLE, REMC 
ROCKER COVERS AND INSPECT DIAGNOSE PROBLEM, NOTIFY CUSTOMER, QUOTE CUSTOMER 

u16 01/10/08 0.0000 0 MAl · GENERAL 

TRUCK WILL NOT TURN OFF WITH THE KEY PLEASE REPAIR 

TRUCK WILL NOT TURN OFF WITH THE KEY PLEASE REPAIR. TRACE OUT SHUT DOWN CIRCUIT, FOUND A WIRE 
HOOKED UP INCORECTL Y IT WAS LATCHING THE IGNITION RELAY ON REMOVED WIRE TESTED OPERATION TEf 
OK 

U16 03/10/08 0.0000 0 MAl -GENERAL Ml 
TIDIED AIR & ELECT HOSES, REPLACED LOW WATER SENSOR, BOLT UP CLUTCH INS PLATE 

U16 03/10/08 0.0000 0 MAl -GENERAL 

CHECK FOR FAULTS AS THE ENGINE LIGHT IS STAYING ON 

CHECK FOR FAULTS AS THE ENGINE LIGHT IS STAYING ON, PACKED UP AND DROVE TO IFE, COMPUTER TESTEl 
SYSTEM, FOUND COOLANT LEVEL FAULT CHECKED WIRING HARNESS AND CARRIED OUT CONTINUITY TEST 
REPAIRED BROKEN CABLE AND ERASED CODES TESTED OPERATION TEST OKAY 

U16 06/10/08 2316.0000 0 MAl -GENERAL Ml 

IECK FRONT SPRING HANGER· WORN, SERVICED ICE PACK, REPAIRED WIRING & FAN 

... ···---- - ------ -------
U16 07/10/06 0.0000 

SEE COMMENTS 
DIS- ASSEMBI .E ALL BRAKES 
CLEANED & INSPECTED BEARINGS 
FITTED NEW BRAKE SHOES & HARDWARE KITS 
RE-ASSEMBLED AlL BRAKES 
REPLACED 1 LEAF SPRING WEAR PAD· LHC AXLE 

627,426 

------------------ -· - . .... 

MAl - GENERAL. 

U16 13/10/08 0.0000 0 MAl - GENERAL 

ATTEND TO ICE PACK 

Ml 

ATTEND TO ICE PACK, DRIVE TO IFE REMOVED AND MADE BROWN HOSE REFITTED HOSE REPLACED RECEIVE 
DRIER, REGASSEDAIRCONDITIONING TESTED OPERATION TEST OK 

U16 14/10/08 0.0000 0 MAl - GENERAL Ml 

SEE COMMENTS 
R & R BELL CRANKS BETWEEN TWIN STEER AXL SPRINGS 
R & R BUSHES & PINS IN SPRINGS & CRANK 
REPAIRED l EAKING AUTO GREASE SYSTEM LINES 
BUILT STAND TO SUIT TRIJCK 
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U16 20/10/08 0.0000 0 MAl - GENERAL 

CHECK-ICE PACK, LOCATE AND REPAIR SHOR IN GUAGE ALARM CIRCUIT 
CHECK ICE PACK, LOCATE AND REPAIR SHORT IN GUAGE ALARM CIRCUIT, CHECK ICE PACK FOUND THE ENGINI 
BOGGING DOWN UNDER LOAD, CHECKED AIRCONDITIONING SYSTEM SYSTEM OKAY ADVISED MICH THAT THE 
EINGINE IS FAULTY FOUND NO GAUGES ON THE DASH WORKING RESET THE CIRCUIT BREAKER THE CIRCUIT 
BREAKER TRIPPED STRAIGHT AWAY RANG AND AUVISED MICK MICK REQUESTED THE FAULT BE REPAIRED 
LOCATED AND REP AI RED SHORTED WIRING IN THE ENGINE HARNESS WHERE IT RUNS OVER THE FRONT OF TH 
ENGINE, REPAIRED THE WIRING IN BEHIND THE RIGHT HAND SIDE HEAD LIGHTS SPLIT FEEDS FROM BACK OF 1 ( 
AMP GUAGE CIRCUIT BREAKER FIT 5 AMP FUSE HOLDERS REASSEMBLED TRUCK HAD ERIC TAKE THE TRUCK F< 
A ROAD TEST BLEW 5 AMP FUSE IN ORANGE SUPPLY FOLLOWED HARNESS AND LOCATED SHORT IN HARNESS 
UNDER THE HEAT SHIELD NEAR THE TURBO PULLED HARNESS OUT FROM WHERE IT HAD BEEN JOINDED NEAR 
THE GEAR BOX, RAN NEW HARNESS IN CONDUIT DOWN TO THE GEAR BOX FROM UNDER THE DASH FIT DEUTS< 
PLUGS AND CONNECTED UP CABLE TIED AND SECURED HARNESS INTO POSITION CHECKED GUAGES FROUND 
ENGINE WATER TEMPRETURE NOT WORKING TRAVELLED TO IFE TO COLLECT A NEW GUAGE AND SENDER 
RETURNED TO WORSHOP FIT GUAGE REMOVED ALTERNATOR TO GAIN ACCESS TO WATER TEMPRETURE SEN£ 
FIT NEW SENDER REFIT ALTERNATOR DROPPED CAB AND TESTED WATER TEMPRETURE GUAGE READING HOT 
All THE TIME TRACED THE FAULT FOUND THAT THE SENDER WIRING WAS CONNECTED UP TO THE PRESSURE 
SWITCH FOR PTO CHANGED WIRE AND TESTED OPERATION TEST OKAY REPAIRED DAMAGED WIRING TO REAR 
DIFF SENDER TESTED OPERATION TEST OKAY REASSEMBLED DASH 

"'16 25/11/08 2731 .0000 110,579 
WORK REPAIRS CARRIED OUT SEE COMMENTS ... 
WORK REPAIRS CARRIED OUT 
JOSEPH 
CHECKED ALL LIGHTS AND REPLACED RH TAIL BEAM BULB & PLUG 
CHECKED AND FIXED REVERSE LIGHT AND BEEPER 

SIMON 
DRAINED COOLANT 
REPLACED WATER PUMP HOUSING, REFILTERED COOLANT 

ELE ~ ElECTRICAL Ml 

---------------------------------------------------
U16 26/11/08 0.0000 0 MAl - GENERAL 
REPAIR AIRCONDITIONING 

REPAIR AIRCONDITIONING, TESTED AIRCON FOUND WIRE BROKEN OFF RELAY MADE NEW BREAKER FOR RELA' 
MOUNTED NEW RELAY BASE REWIRES NEW CIRCUIT RETESTED AIRCONDITIONING FOUND SYSTEM WAS LOW< 
GAS, RECOVERED REMAINlNG GAS VACUUMED SYSTEM AND CHECKED FOR LEAKS FOUND NO LEAKS REGASSE 
. m TESTED OPERATION OF SYSTEM TESTED OKAY 

-- ---- -----------------------------------------------------------------
U16 01/12108 2401.0000 110,604 MAl -GENERAL 
WORK REPAIRS CARRIED OUT AIR VALUE - REFER COMMENTS 
WORK REPAIRS CARRIED OUT 
INSPECT AIR VALUE FOR TIPPER CONTROL, ONE FAULTY ONE, REMOVE & REPLACED 
REMOVED SECOND CONTROl & STRIP DOWN & REPAIR AIR LEAK. RE-ASSEMBLED & TESTED 
OKAY 

U18 02/12108 2421.0000 0 A -A SERVICE 

WORK REPAIRS CARRIED OUT GREASED AND QUICK CHECK OVER GREASE TRAILER DOORS 

U16 03/12/08 2428.0000 111,362 A - A SERVICE 
WORK REPAIRS CARRIED OUT SEE COMMENTS 
WORK REPAIRS CARRIED OUT 
GREASE & QUICK CHECK OVER AND GREASE TRAILER DOORS, CHANGED OUT ALTERNATOR 

WORK REPAIRS REQUIRED 

Ml 

GF 

GF 

HEAPS OF BARE WIRES EXPOSED BELOW ALTERNATOR, AUTO GREASER DOE SNIT APPEAR TO BE WORKING 

R•mnr l IFF W KSI IP .lOR f)(.TAII.fl Dale: 16/03/1 1 12-446 L Documents Page 58 of 153R

DNRM R
TI D

L R
ele

as
e



U16 04/12/08 2441.0000 111,883 B - B SERVICE Ml 

U16 08/12108 0.0000 0 MAl - GENERAl 
CHECK AIRCONDITIONING 
CHECK AIRCONDITIONING 
TRAVEllED TO IFE YARD CHECKED AIRCONDITIONING FOR LEAKING CONDI::NSOR VACUUMED DOWN SYSTEM 
CHECKED FOR LEAKS REGASSED SYSTEM TEST OPERATION TESTED OKAY 

U16 12/12/08 0.0000 0 MAl - GENERAL 
RADIATOR & AFTERCOOLER REPAIRS SFF. COMMENTS 
KENWORTH RADIATOR & AFTERCOOLER 

RADIATOR 
clean & service remove tank 680.00, remove tank off radiator rod out tubes pressure test external pressure clean dry and pal 
approx internal blockage %20-25 · 

AFTER COOLER 
. EAN AND SERVICE AIR COOLER 

v•essure wash and steam clean cooler internally & externally internally soak and degrease cooler power nush internally repee: 
steam clean pressure test cooler repairs to leaks 

U16 12/12/08 0.0000 0 MAl ·GENERAL 

SERVICE CALL REMOVE FITTING FROM FUEL COOLER SHORTEN HOSE AND REFIT 

U16 12/12108 0.0000 0 MAl - GENERAL 
NO CHARGE SEE COMMENTS 
IC F110 CHECKED AT 3 WAYS IN CAB OVER TRUCK FOUND TRUCK IFE 16 POWER TO BE LOW TO 
WINDOWS/RADIOS/BRAKES ETC IFE TO FIX 

U16 12/12106 0.0000 0 MAl - GENERAL 

SEE COMMENTS 
CHECK RADIO OPERATION IN UNIT IFE 16, RADIO TAKEN OUT AND REPLACED WITH NEW PROGRAMMED IF F11 0 
OLD RADIO LEFT IN TRUCK 

.. 16 15/12/08 0.0000 

nOSE ASSEMBLY SERVICE CALL 

U16 

ENGINE 
ENGINE 

09/01/09 0.0000 

0 MAl - GENERAL 

0 MAl - GENERAL 

BROKEN FILTER HOUSING UIS STEER SHOCKIE, INSPECT REPORTED PROBLEM REMOVE AND REPLACE ALL 4 
STEER SHOCKIES REMOVE AND REPLACE CLAMPS OF EXHAUST SYSTEM REPAIR BROKEN BRACKET ON LEFT 
HAND SIDE REMOVE FILTER HOUSING AND INSTALL NEW TEST DRIVE VEHICLE FOUND ALL OK 

U18 09/01/09 0.0000 0 MAl -GENERAL 

ENGINE 

ENGINE 
CHECK FAULT CODES DASH GAUGES NOT WORKING, INSPECT REPORTED PROBLEM CHECK AIR CON SYSTEM 
FOUND ALL OK, CHECK AIR CON ON ICE PACK, FOUND GAS LOW, TOP UP AIR CON GAS AND CHECK FOUND AU 
FOUND FUSE BLOWN FOR ALL GUAGES REMOVE AND REPLACE FUSE CHECK OPERATION FOUND ALL OK 
CONNECT LAPTOP AND CHECK FOR CODES FOUND SPEED SENSOR U/S REMOVE AND INSTALL CHECK CODES 
FOUND ALL OK 

U16 01/02/09 2508.0000 112,751 A - A SERVICE Ml 
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U16 12/02109 2621.0000 118,014 A -A SERVICE MJ 

U16 28/02/09 2718.0000 0 A -A SERVICE GF 

WORK REPAIRS CARRIED OUT 

WORK REPAIRS CARRIED OUT 
GREASE AND QUICK CHECK OVER AND GREASE TRAILER DOORS 

WORK REPAtRS REQUIRED 
OVER DUE FOR B SERVICE, TAKES 35 MINS FOR TRAILER BRAKES TO RELEASE 

U16 02/03109 2723.0000 0 A - A SERVICE GF 

WORK REPAIRS CARRIED OUT 

WORK REPAIRS CARRIED OUT 
TOPPED UP RADIATOR WITH WATER NO COOLANT, 

WORK REPAIRS REQUIRED 
OVERDUE FOR B SERVICE, GREASER DOES NT SEEM TO BE GREASING CORRECTlY LHS FLASHING LIGHT MOTO 

U16 05/03/09 2755.0000 123,667 8 - BSERVICE Ml 

U16 09103/09 0.0000 0 Ml 

WORK REPAIRS CARRIED OUT 
WORK REPAIRS CARRIED OUT 
REPLACED RHR SLACK ADJUSTER & FREED UP LHR LHF 

U16 09/03/09 . 0. 0000 0 MAl - GENERAL 

OVERHAUL SMALL CYLINDER REPLACE ROD AND SEALS ASSEMBLY AND TEST 

--------------- -······ ···----------------------
U16 18/04/09 2831.0000 126,850 A - ASERVICE Ml 

lJ16 29/04/09 0.0000 127,894 MAl - GENERAl 

RUN OUT OF FUEL 
RUN OUT OF FUEL CHECK REPORTED PROBELM DRIVE OUT TO RAIL YARD PUMP 200L TRS OF FUEL INTO TANKS 
REMOVE FUEL LINE FROM BACK OF I lEAD BLEED FUEL REFIL LINES PUMP· FUEL UP START TRUCK CHECK 
OPERATION All OK 

U16 02/05109 2684.0000 

U16 27/05/09 0.0000 

REPAIR GEAR BOX HOSES 

U16 27/05/09 2960.0000 

WORK REPAIRS CARRIED OUT 

WORK REPAIRS CARRIED OUT 

129,662 A - ASERVICE Ml 

0 MAl - GENERAL 

0 8 - BSERVICE Ml 

REAR DIFF TORQUE ROD BRACKET WELDED UP, TO BURKE AND WILLS TRUCK BROKEN DOWN GEAR BOX 000, 
REPLACED GEARBOX AND INSPECTED CLUTCH, REPLACED HOSE FROM GEARBOX TO FILTER AND GEARBOX TC 
CODER, FREED UP CLUTCH ROD 

WORK REPAIRS REQUIRED 
REQUIRED SHOCKY RHF DRIVE REAR TAPPET COVER LEAKING 
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U16 28/05/09 o.oooo o 
WORK REPAIRS CARRIED OUT REPAIR CLUTCH LINKAGE 

U16 25/08/09 3100.0000 
WORK REPAIRS CARRIED OUT 
WORK REPAIRS CARRIED OUT 
GOT WINDSCREEN WASHERS WORKING 

WORK REPAIRS REQUIRED 
NEEDS RHS COMPLETE SEAT BELT 

U16 10/09/09 3180.0000 
WORK REPAIRS CARRIED OUT 

WORK REAPIRS CARRIED OUT 
MOVED TURNTABLE BACK 
REMOVED OLO HYDROLIC TANK & FITIED NEW ONE 

WORK DONE 

0 

0 

A -A SERVICE 

,OVE THE INNER DOOR PANEL AND REPAIR AND REPLACE ALL MISSING SCREWS AND BOLTS 

Ml 

Ml 

Ml 

U16 10/09/09 3109.0000 0 Ml 

WORK REPAIRS CARRIED OUT 
WORK REPAIRS CARRIED OUT 
ADJUSTED DRIVE BRAKES SO STROKE THE SAME 
TIGHTENED LOOSE TITABLE PLATE BOLT 

WORK REAPiRS REQUIRED 
RHF DRIVE AIRBAG LEAKING- DONE 
TORQUE ROO BUSJ ES ON TORQUR RODS FRONT& REAR DIFF NEED REPLACING - DONE 

U18 16/09/09 3129.0000 0 A - A SERVICE Ml 

WORK REPAIRS CARRIED OUT 
WORK REPAIRS CARRIED OUT 
TIGHTEN WIPER ARM UP LHS, 

' '}RK REPAIRS REQUIRED 
1~C:ED REAR TAPPET COVER GASKET, DRIVING LIGHT LENSE SMASHED 

U16 22/09/09 0.0000 0 Ml 

WORK REPAIRS CARRIED OUT REMOVE HORTON FAN AND CLEAN UP 

U16 24/09/09 0.0000 0 MAl - GENERAL 

FABRICAT 200L HYDRAULIC TANK 

U16 17/11/09 0.0000 0 MAl - GENERAL 

REPAIR AIR CON 
REPAIR AlRCONDITIONING 
TESTED AIC SYSTEM LOW ON GAS PRESSURE TEST OK FOUND CONDENSER WAS LEAKING WENT TO REMOVE 
CONDENSEER INCORRECT BOlTS IN CAPTIVE NUTS, NUTS SPINNING IN BODY CAB WOULDNT JACK UP RANG~"' 
GOT OIL FOR CAB LIFT FILLED OIL JACKED CAB UP AND REMOVED CONDENSER REPAIRED CONDENSER AND 
REFITTED REPLACED RECEIVER DRIER VACUUMED AND REGASED TEST OK --------------------------------------------
U16 26/11/09 3339.0000 142,986 B - B SERVICE Ml 

WORK REPAIRS REQUIRED 
LHS FRONT DRIVE SLACK ADJUSTER SEIZED 
LHS REAR DRIVE SLACK ADJUSTER SEIZED 
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BOT.H NEED REMOVE AND EITHER REPLACE OR REPAIR 
PROTECTION VALVE FRONT LHS LEAKING WHEN FOOTBACK OPPIED 
LF WHEEL BEARING (1ST AXLE) EXTREMELY ROUGH- NEEDS REPLACING 
NEEDS NEW (YELLOW BUTTON) BRAKE CONTROL VALVE 

U16 04/12/09 0.0000 0 

WORK REPAIRS CARRIED OUT 
STRIPPED OIL FRONT BRAKES- CLEANED ALL PARTS -INSPECTED (BOTH FRONT AXLES) 
RELINED FRONT STEER AXLE WITH NEW DRUMS AND REPLACED All W/BEARING 
REASSEMBLED REAR STEER AXLE WITH OLD BRAKES BUT NEWW/BEARINGS 
REMOVED SLACK ADJUSTERS FROM LHS DRIVE AXLES (FRONT AND REAR) 
FITTED 2ND HAND SLACK ADJUSTERS 

WORK REPAIRS REQUIRED 
AUTOGREA$ER NEEDS WORK - REAR BRAKES NOT GETTING GREASE 
LHS FRONT STEER KINGPIN HAS EXCESS MOVEMENT (NEEDS KIT) 

U16 04/01/10 3390.0000 0 A -A SERVICE 

\1 . RK REPAIRS REQUIRED 
KINGPINS NEED REPLACING 

U16 06/01110 0.0000 0 TYR - TYRE 

CHECK All PRESSURES. ROTATED lYRES & OUT NEW WHEELS ON 

U18 09/01/10 3402.0000 143,838 c - C SERVICE 

RHF & LHF DRIVE ADJUSTED 

WORK REPAIRS CARRIED OUT 
REPAIR EXHAUST 
REPAIR REAR LIGHTS 
FIT DRIVING LIGHTS 
R&RBEACON 
REPAIR AUTO GREASE HOSES 

PAIR ICE PAK- RJM 
BATTERY & STARTER MOTOR CHECKED - RJM 
R & R U.JO @ G/BOX 

U16 09/01/10 0.0000 0 TYR- TYRE 

TYRE CHECK - REFER COMMENT , 

Ml 

Ml 

Ml 

Ml 

Ml 

CHECK ALL PRESSURES. THE TYRES ROTATED ON THE 6/1 WERE TAKEN OFF. AND PUT 8 NEW DRIVE TYRES ON 
THE BACK AND KEPT THE OLD FOR TRAILERS 

U16 11101/10 0.0000 0 MAl ~ GENERAL 

TEST CHARGING FOUND ALTERNATOR FAUL TV REPLACED ALTERNATOR TEST OK 

U16 20/01/10 

ELECTRICAL SYSTEMS 

ELECTRICAL SYSTEMS 

0.0000 145,115 MAl - GENERAL 

TRAVEL APPRO X ZOKM SOUTH, VEHICLE FlAT BATTERIES, TRAVEL TO SITE 49KMS SOUTH INPSECTEO REPORTE 
PROBLEM WITH BATTERIES, CHARGED BATERIES OFF OF SERVICE UTE JUMPSTARTEO VEHICLE TESTED 
CHARGING CIRCUIT ALL OK, BATTERY VOL TGE OK RETURN 49KM TO TOWN 

U16 23/01/10 3546.0000 149,502 A -A SERVICE 

CARRIED OUT BY.BORALIGYPSUM RESOURCES AUSTRALIA - KEVIN MINE SITE, PENONG, S.A. 

n,.t .. · 1 '\10~/1 1 
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WOSK REPIARS CARRIED OUT 
AUTO GREASER NOT WORKING TO FRONT SPRING HANGER BUSH ANU CAB MOUNT- REPLACED WITH GREASE! 
NIPPLES & GREASED 

U16 30/01/10 3616.0000 150,994 B - BSERVICE 

CARRIED OUT BY BORAUGYPSUM RESOURCES AUSTRALIA- KEVIN MINE SITE, PENONG, S.A. 

WORK REPAIRS CARRIED OUT 
REPLACED AIR FILTERS x 2 AF 315KM 

REPLACED ENGINE OIL 
OIL FILTER AND FUEL REPLACED WITH LF691A & FF5319 {UPGRADED FILTERS FROM FLEETGUARD) 

WORK REPAIRS REQUIRED 
FUEL TANK HAVE DENT OR DAMAGE (RIGHT SIDE) DAMAGE AS ARRIVED ON SITE 

U16 06/02f10 3709.0000 0 A - A SERVICE 

CARRIED OUT BY BORAL/GYPSUM RESOURCES AUSTRALIA- KEVIN MINE SITE, PENONG, S.A. 

WORK REPAIRS CARRIED OUT 
TIGHTEN HOSE CLAMP TO STOP WATER lEAK 
FIT AIR CLEANER COVERS BACK PROPERLY 
FIT EXHAUST CLAMP ON EXHAUST PIPE PROPERLY 
LHS MIRROR MOUNT IS BROKEN AND NEEDS REPLACING 
~EA~ 7TEER AXLE KING PINS HAVE UP AND DOWN MOVEMENT IN THEM (NOT SURE IF IT SHOULD BE THERE.) 

U16 25/02110 3947.0000 157,753 A - A SERVICE Ml 

CARRIED OUT BY RORAUGYPSUM RESOURCES AUSTRALIA - KEVIN MINE SITE, PENONG, S.A. 

WORK REPAIRS REQUIRED 
1ST DOLLY 1ST AXLE BROKEN lEAf SPRING TOP SIDE - LEFT SIDE 
1ST DOLLY 2ND AXLE RIGHT SIDE, BRAKE LINING NEED 'T O REPLACE 

3 14/03/10 0.0000 0 A - ASERVICF 

CARRIED OUT BY BORAUGYPSUM RESOURCES AUSTRALIA- KEVIN MINE SITE, PENONG, SA 

WORK REPAIRS REQUIRED 
DENT ON THE FUEL TANK RIGHT SIDE 

U16 22/03110 4115.0000 141 ,612 A - A SERVICE 

CARRIED OUT BY BORAUGYPSUM RESOURCES AUSTRALIA - KEVIN MINE SITE, PENONG, S.A. 

U16 04/04/10 4245.0000 0 B - B SERVICE 

B SERVICE CARRIED OUT (KEVIN MINE SITE, PENONG, SA) 

U16 18/04/10 4296.0000 165,362 A - A SERVICE 

A SERVICE CARRIED OUT - KEVIN MINE SITE, PENONG S.A. 

Ml 

Ml 

REMOVED EXHAUST PIPE BOLT AND ALIGNED THE CAB TO THE EXHAUST PIPE. RETIGHTENED OIL FILTER. REPP 
AND STRAIGHTEN BENT/DENTED MUDGUARDS STEEUBRACKET RHS. 
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U16 02/05/10 4413.0000 168,39·1 C - C SERVICF 

C SERVICE CARRIED OUT~ KEVIN MINE SITE, PENONG, SA 

EXHAUST PIPE> REMOVE AND CENTRE EXHAUST PIPE. RETIGHTENED EXHAUST BOLT PIPE. 
-----------------------------------· ·--- -

U16 09/05/10 4477.0000 169,965 A ~ ASERVICE 

A SERVICE CARRIED OUT, KEVIN MINE SITE, PENONG, S.A. 

EXHAUST GASKET NEEDS TO BE REPLACED, FROM TURBO TO MANIFOLD. AIR LEAK, BRAKE BOOSTER OR 
CHAMBER, RIGHT SIDE 2ND OlfF. 

U16 05/07/10 0.0000 

U16 19/07/10 4817.0000 

WORK REPAIRS CARRIED OUT 
WORK REPAIRS CARRIED OUT 

0 A - ASERVICE 

0 A - ASERVICE 

REPAIRED LOW BEAM RHS OPEN WIRING REPLACED RHS SPOT LIGHT BULB 

U16 21/09/10 

CA~RY OUT B SERVICE 

l dW OUT B SERVICE 

5186.0000 
' 

CARRIED OUT B SERVICE AS TO SERVICE SCHEDULE, 
NOTES 

193,479 MAl - GENERAL 

Ml 

Ml 

REMOVED REAR SHOCKS DUE TO WORN BUSHES, R & R BUSHES FOR NEW, REFIT SHOCKS AND TENSION 
MOUNTING BOLTS, REPLACED BROKEN FLEX EXHAUST BEI·IIND TUR~O FOUND BROKEN DURING SERVICE REU~ 
ORIGINAL CLAMPS, LHR SLACK ADJUSTER MISSING RETAINING CUP FIT WASHER & CIRCLIP TO HOLD ADJUSTEF 
REPOSITION COOLING SYSTEM HOSES FOUND TO BE CONTACTING EXHAUST UNDER RHR CAB 

n,.nnrl · II=F WKSHP .lOR DETAILS Date: 15/03/11 
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( Equlpmont rype Trai!!f 

EqoJpment Date Hours Odo Service 

QR8 18/12/07 0.0000 0 A -A SERVICE 

QR8 30/12/07 0.0000 3,857 A - A SERVICE 

CHECKED ALL WHEEL BEARINGS FOR FREE PLAY. ALL OK- REFER TO COMMENT 

GREASE TIPPING FRAME PINS. FILL SEI.F GREASING CANISTER. 

QR8 22101/08 0.0000 4,981 A -A SERVICE 

CHECKED & ADJUSTED WHEEL BEARINGS AS REQUIRED 

QR8 06102/08 0.0000 5,936 A -A SERVICE 

CHECK AND ADJUST WHEEL BEARINGS 

QR8 22/02/08 0.0000 6,252 A -A SERVICE 

REPLACED RHR AXLE RADIUS ROD BUSHES & PINS 

QR8 29102108 0.0000 6,726 A -A SERVICE 

NOT GREASING PROPERLY 

QRB 04/04/08 0.0000 0 MAl - GENERAL 

SEE COMMENTS 

.. =i 
Ml 

Ml 

Ml 

Ml 

Ml 

Ml 

CHECK PRESSURE FROM PUMP OK CHECKED GREASE LINES & METERING UNITS AOR GREASE REACHING POIN' 
FOUND 1 METERING UNIT UNSERVICEABLE REPLACED & BLED SYSTEM ALL OK -) 

QR8 30104/08 0.0000 7,535 A -A SERVICE Ml 

QR8 06/05/08 0.0000 8,027 A -A SERVICE Ml 

QR8 15/05/08 0.0000 87,954 A -A SERVICE Ml 

QR8 21/05/08 0.0000 9,085 A -A SERVICE Ml 

QR8 30/05/08 0.0000 10,115 A -A SERVICE Mt 
CHECKED AND ADJ WHEEL BEARINGS 

QR8 1 0106!08 0. 0000 0 A -A SERVICE Ml 
CHECKED ALL BEARINGS-OK 

---------------------------- ._ .. ·-·----------
QRB 16/06!08 0.0000 11,572 A -A SERVICE Ml 

Page: 1 of 7 Report: IFE WKSHP JOB DETAILS Oate. 17/03(11 12-446 L Documents Page 65 of 153R

DNRM R
TI D

L R
ele

as
e



QR8 16/06/08 

SEE COM ... 
CHECK WHEEL BEARINGS 
SECURE LOOSE HOSF.S 
REPLACE KING PIN 

QRB 21/06/08 

CHECKED W/BEARINGS 

QR8 23/06/08 

REPAIR LIGHTS 

3.0000 11,580 MAl -GENERAL 

0.0000 11,809 A ·A SERVICE 

0.0000 0 MAl - GENERAL 

REPAIR LIGHTS. TEST LIGHTS REPLACED 2 SIDE LIGHTS 4 TAIL LIGHTS INDICATOR REPAIRED WIRING AS 

REQUIRED TEST OK 

QR8 24/06/08 0.0000 12,022 A -A SERVICE 

CHECKED W/BEARINGS 

- · · - · ·~ 

QRB 28/06/06 0.0000 12,348 A -A SERVICE 

CHECKED AND ADJ W/BEARINGS 

QRB 03/07/08 0.0000 12,601 A -A SERVICE 

CHECKED W/BEARINGS 

QR8 06/07/08 0.0000 12,842 A -A SERVICE 

QR8 21/07/08 0.0000 14,083 A ~A SERVICE 

REPLACED STAUFF CLAMPS AT REAR HOIST 

QR8 25107/00 0.0000 0 A -A SERVICE 

CHECK WHEEL BEARINGS 

QR8 28/07/08 0.0000 0 MAl - GENERAL 

CHECK LIGHTS 

Ml 

Ml 

Ml 

Ml 

Ml 

Ml 

Ml 

Ml 

CHECK LIGHTS, CHECK LIGHTS ONTRAILER FIT NEW IFF SUPPLIED RIGHT HAND OUTER INDICATOR TEST OK 
REPLACE FAULTY STOPfTAIL INSERTS TEST OK ADVISE RICKY 

QRB 

QR8 

QRB 
CIW/B 

QRB 

C!W/B 

Page· 2 of 7 

06/08/08 0.0000 

14/08/08 0.0000 

31/08/08 0.0000 

17/09/08 0.0000 

15,680 MAl - GENERAL 'MI 

0 

17,526 A - ASERVICE Ml 

0 A - ASERVICE Ml 
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QR8 27109/08 0.0000 19,566 A - A SERVICE Ml 

REPAIR AUTO GREASER 

QR8 30109/08 0.0000 19,965 A -A SERVICE Ml 

QR8 09/10/08 0.0000 20,992 A -A SERVICE Ml 

REPAIRED HOIST COUPLINGS 

QR8 16/10/08 0.0000 0 MAl - GENERAl 

REPAIR HOSES 

QR8 28/10/08 o.oooo 21,951 Ml 

INSTALLED NEW NUT & STUD, CLEANED ALL STUDS RHR 

QR8 04/11/08 0.0000 0 A -A SERVICE Ml 

CMJIB 

QR8 03/12/08 0.0000 23,059 A -A SERVICE Ml 
CWB, AUTO GREASING & LIGHTS -SEE COMMENTS 

CWB 
WELDED NEW BRACKET FOR AUTO GREASING SYSTEM 
STOP LIGHT REPLACED 

QRB 10/12/08 0.0000 0 MAl - GENERAL 

REPAIR HOSES SERVICE CALL 

QRO 27/12108 0.0000 24,971 A -A SERVICE Ml 

WORK REPAIRS CARRIED OUT 

WORK REPAIRS CARRIED OUT' 
REPLACED STOP LAMP UH & R/H 

WORK REPAIRS REQUIRED 
REPLACING R/H SIDE MARKER 2PCS , 2 AMBER ONLY 1 RED AMBER COMBINATION 

QRO 15/01/09 0.0000 25,835 A -A SERVICE Ml 

WORK REPAIRS CARRIED OUT yWB, PUMPED AUTO GREASER 

QR8 22/01/09 0.0000 26,948 Ml 
WORK REPAIRS REQUIRED 

WORK REPAIRS REQUIRED 

NEED TO FIXED REPLACED 2 CLEARANCE LIGHT NOT WORKING ON LH & RH SIDE AND 1 SIDE TURN liGHT R/H 
1*SPRING HAS 3 BROKEN LEAVES 11 LEAF SPRING 

QR8 03/02109 

WORK REPAIRS CARRIED OUT 

WORK REPAIRS CARRIED OUT 

0.0000 0 

FREE UP 2* WHEELS BRAKES LOCKING ON ADJUSTED BRAKES 

WORK REPAIRS REQUIRED 
AUTO GREASER NOT GETTING GREASE THROUGH 

A -A SERVICE Ml 

---- --- · ·· ·--------------------~-------------
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QR8 09/02/00 0.0000 26,677 A -A SERVICE 

QR8 17/02/09 0.0000 26,791 A - ASERVICE 

WORK REPAIRS CARRIED OUT 
WORK REPAIRS CARRIED OUT 
TRIED TO REPAIR AUTOGREASER NEEDS MORE REPAIRS OR REMOVING 

QR8 05103/09 0.0000 27,019 

WORK REPAIRS CARRIED OUT CWB, LUBED CONTAINER PINS 

QR8 02/04/09 0.0000 27,625 

WORK REPAIRS CARRIED OUT CWB 

QR8 18/04/09 0.0000 28,432 

WORK REPAIRS CARRIED OUT CWB 

QR8 24/04/09 0.0000 28,957 

QRB 27/04/09 0.0000 0 

FAULT REPAIR 02030 -REPLACE CONTAINER PIN SMIM 

QR8 07/05/09 

WORK REPAIRS CARRIED OUT 
WORK REPAIRS CARRIED OUT 
CWB 

WORK REPAIRS REQUIRED 

0.0000 29,567 

A -A SERVICE 

A - ASERVICE 

A - A SERVICE 

A -A SERVICE 

MAl -GENERAL 

A -A SERVICE 

Ml 

Ml 

Ml 

Ml 

Ml 

Ml 

Ml 

Ml 

RF SPRING PACK HAS 4 BROKEN LEAVES, NEED REPLACING URGENTLY, 2 * CLEARANCE LIGHTS NEED REPLACII 

QR8 26/05/09 0.0000 30,280 A - A SERVICE Ml 
WORK REPAIRS CARRIED OUT 
WORK REPAIRS CARRIED OUT 
WHEEL BEARINGS NOT CHECKED 

WORK REPAIRS REQUIRED 
GUARDS BENT AND NEED REPAIRS, CONTAINER PINS WORN OUT AND OCNTAINER PIN BLOCKS NEED REPLACif' 
HYDRAULIC RAM BUSHES MOUNT SLOGGED OUT LOTS OF MOVEMENT 

QR8 18/06/09 0.0000 31,461 A -A SERVICE Ml 
WORK REPAIRS CARRIED OUT 
WORK REPAIRS CARRIED OUT 
CWB 

WORK REPAIRS REQUIRED 
FRONT LEFT SPRING LEAF BROKEN 

QRB 26/06/09 0.0000 0 A -A SERVICE Ml 
WORK REPAIRS CARRIED OUT 
WORK REPAIRS CARRIED OUT 
REPLACED LH TURNLIGHT, 

WORK REPAIRS REQUIRED 
HEAPS OF LIGHT NEED FIXING NEED TIME 
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QR8 03/07/09 0.0000 32,628 A - ASERVICE Ml 

WORK REPAIRS CARRIED OU I' 
WORK REPAIRS CARRIED OUT 
CWB 

WORK REPAIRS REQUIRED 
CONTAINER PIN BLOCKS AND PINS NEED REPLACING, NEED BRAKE LIGHT NPA -------------------------------.. - ---·-· .... ------ ·-
QR8 10/07/09 0.0000 33,217 A -A SERVICE Ml 

WORK REPAIR REQUIRED 

WORK REPAIRS REQUIRED 
All SIDE LIGHT WIRING NEEDS RFPL.ACING, HYORAUliC lEAK ON TOP RAM, TRAILER LEGS HARD TO WIND SKIP 

QR8 17/07/09 

Work/Repairs Carried Out 

Work/Repairs Carried Out 
CWB 

0.0000 

Replaced radius rod bushes and pin (front bush) 
Centre axle RHS 

QR8 24/07/09 

WORK REPAIRS CARRIED OUT 

WORK REPAIRS CARRIED OUT 

0.0000 

0 A -A SERVICE 

0 

REPLACED KIN PIN BOLTS AND TENSIONED REPLACED ORJNGS FEMALE TEMA FITTING, 

WORK REPAIRS REQUIRED 
FEMALE TEMA FITTING STILl LEAKING AGTER NEW ORINGS NEED NEW FITTING 

QR8 31/07/09 

WORK REPAIRS CARRIED OUT 

WORK REPAIRS CARRIED OUT 

0.0000 0 A -A SERVICE 

ORING KIT THROW HYORALIC COUPLINGS, FITTED NYLON SKID PlATE TRAILER 

Ml 

Ml 

Ml 

.. .... -·-----·- ·------------ -------- -
QRB 12108/09 0.0000 0 OE - OEM. GEORGE 

SEE COMMENTS 

COMMENTS 
BRAKE 11MM 12MM FRONT AXLE. 11MM 
SERVICEABLE, OEM SPEC 6MM MIN 

11 MM MIDDLE AXLE, 12MM 12MM REAR AXLE, BRAKE DRUMS 

QRB 20/08/09 0.0000 36,730 A -A SERVICE 

WORK REPAIRS CARRIED OUT 

WORK REPAIRS CARRIED OUT , 
REPlACED LHF SPRING PACK AND REPLACED U BOLTS •2 

WORK REPAIRS REQUIRED 
BOTH FRONT SLACKADJUSTERS WONT LOCK, MUDGUARD BRACKETS RUSTED 

QR8 18/09/09 0.0000 37,090 A - A SERVICE 

WORK REPAIRS CARRIED OUT CWB 

Ml 

Ml 

Ml 

-- · · ·- -·----·----- ------------------------- -----
QRB 25109/09 0 .. 0000 0 A - A SERVICE Ml 

QRB 02110!09 0.0000 0 A -A SERVICE Ml 
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QR8 09/10/09 0 .0000 

WORK REPAIRS CARRIED OUT CWO 

QR8 15/10/09 

QRB 22110/09 

WORK REPAIRS CARRIED OUT 
CWB 

WORK REPAIRS REQUIRED 

0.0000 

0.0000 

38.743 

39,059 

39,512 

HOIST TRUNION PINS & BUSHES NEED REPAIRSING WORN 
NEED WEAR PLATES TIPPING FRAME TO CHASSIS 

A -A SERVICE 

A -A SERVICE 

A -A SERVICE 

CRACKS IN TIPPING FRAME AND AROUND CONTAINER PIN POINTS- MONITORING 
RUST IN MUDGUARD BRACKETS 
REGO STICKER FALLEN OFF 

QR8 30/1 0/09 0.0000 39,780 A - ASF.:RVICE 

WORK REPAIRS REQUIRED NO REGO STICKER 

QR8 07/11/09 0.0000 40,018 A - A SERVICE 

Ml 

Ml 

Ml 

Ml 

Ml 

- - -· . . ·· ··- ---------------------------------
QRB 25/11/09 

WORK REPAIRS t;Akklt:U 0u 1 

CWB 

WORK REPAIRS REQUIRED 

0.0000 40,598 A -A SERVICE 

RIGHT REAR CONTAINER PIN/ BLOCK NEED REPLACING BADLY & STARTING TO CRACK UNDER BLOCK 
OTHER CONTAINER PIN BLOCKS ALSO WORN 

QR8 12112/09 0.0000 41,414 A -A SERVICE 

WORK REPAIRS CARRID OUT CWB 

Ml 

Ml 

- --------------------------- ------ ·-· ·-- ·-·-··--
QRB 24/12/09 

WORK RCPAIRS CARRIED OUT 
CWB 

WORK REPAIRS REQUIRED 

0.0000 42,103 

ROCKER BOXES & SUSPENSION COMPLETELY WORN OUT 

A - A SERVICE Ml 

-----------------------------------··--· . ··-·--
QRB 03/01/10 

WORK REPAIRS CARRIED OUT 
CWB 

WORK REPAIRS CARRIED OUT 
HOIST FEET WORN OUT 

0.0000 

LHS MUDGUARD BRACKETS RUSTED OUT 

Page:6of7 
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QR8 23/0 "1/10 

QRB 30/01/10 

WORK REPAIRS CARRIED OUT 

CWB 

WORK REPAIRS REQUIRED 
ROCKER BOX BUSHES 
RAM FEET FLOGGED OUT 

0.0000 44,169 

0.0000 44,726 

QR8 09/02/10 0.0000 0 

REMOVE HOIST CYLINDER AND REBUILD TRUNION MOUNTS 

B - B SERVICE Ml 

A -A SERVICE Ml 

MAl - GENERAL 

REMOVE HOIST CYLINDER FROM QR CONTAIN TRAILER QR8 REBUILD TRUNION MOUNTS UP ON HOIST CYLINDE 
TO THE BEST AS POSSIBLE WITHOUT STRIPPING CYLINDERS 

QR8 09/03/10 0.0000 0 

WORK IN PROGRESS 

WORK REPAIRS CARRIED OUT 
REMOVE ALL WORN ROCKER BOX BUSHES, PINS ETC 
REMOVE ALL & REPLACEMENT OF TRCK ROD BUSHES ALL AXLES 
REPAIRED 2x AIRLINES 

WORK REPAIRS REQUIRED 
NEXT SERVICE RETENSION TRACK ROD & ROCKERS PINS 

QRB 02/07/10 0.0000 0 

FAULT REPAIR 01262 REPLACED CONTAINER PINS 

QRB 26/08/10 0.0000 0 

QRB 01/09/10 0.0000 50,491 

QRB 08/09/10 0.0000 50,809 

QR8 22/09/10 0.0000 51 ,615 

WORK REPAIRS REQUIRED NO REGO STICKER 

Page: 7 of 7 Report: IFE WKSHP JOB DETAILS 
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lJate: 1 f/03/1 1 12-446 Documents Page 71 of 153R

DNRM R
TI D

L R
ele

as
e



[] SEHV(Cf~ F'AUL1' RE:POR'l' 

IFE :<1•:!-I.VfC:lt: Dl Tl'.: N!' ...... __ _ ........... . . 

ISA FREIGHT EXPRESS 
.FAlJJJf Rl<~P()l"''f 

DATF~ 0 F Ji'.A U IJr:._l4.! J21L . .iL 
VEHICLE £D NO: _ ~'1'1_ .. ·--- __ ____________ TRUCK THAil.J~R 

ODOMETER READING:J£1'? 4· L~Lf- .... _. l;'f~.l. l! :i' >-H 1. t) 2 7 b t-~ 
. DE'rAILS OF FAUIJfS 

fr 

AIEI[O( t?.:sp. 4 (' ),Jl 
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[J RERVlCE FAUL'I' UEPO.R'I' 

IFE 
ISA FI{EIGHT EXPRESS 

lf.i:AlJ LT Jtlf~~ I •() R'f 

DATE OF Ji'Alll.JP: . .l{./.Q. ;/_/ 
VEHLCL[i; CO NO: ____ ,]3 ?_._ .. _____ , .. ___ 'l'RUCKTHAlLE R 

ODOME'J'ER REAVING:_ L'J:J!!t'j- R.l'" ,, I' NO. ( J ~~ 7 {) ·: 
DETAILS rfl FAU~ 

A1~ a,NV!TI&N'ff',((( No/ A/oe/<.JI!Vrj' 
6/.11/j M'(;# "&(,?:JM /UAp_Mtt!f_/ J(J£otJ( 

o PA uu (f)c:.J7'. 
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["] !·mRV1Cli~ FAUI.:T' m:POH'l' IFE 
ISA FREIGHT EXPRESS 

}~(JIJJ£1 RF~I.&(JRT 

DATE OF FAVfiJ:£/J:J/f 
VEHICLE fD NO: .. t/f.! {;(K~!_<j_ ______ __ . 'rRlJCK THAILF~R. 
ODOMETER READING: __ /9~ 1 01_:1 __ _ l•,\l 1 U!' l ·~(). l)~2 76 -_. ~ 

DETAil ,s OF FAULTS 

Ct...vr-U1 NtZZO L/Z)Vll;r R-7' 
/iQ!?.(l..-1 __ ~Jl!JJ f . ~77r41ZV Cc_u~ 
t};}w~ Gt?'Z:J ~ 17/ ~ n~ 

12-446 DL Documents Page 74 of 153

49-Sch4

DNRM R
TI D

L R
ele

as
e



:-;J•;nvrcE IH m; AT IFE 
ISA FREIGHT EXI)RESS 

~~:A 1· fl .:l' R_(1.:{11()R.rr 

DATE OF FAUL~'~ L J ;I I 
VEHfCLE ID NO: . __ Zt}Cf ll?.Qf!g_ ___ __ '!'RUCK'I'HAILf~H 
ODOMb;'n~H. READ.ING-~{7_/ b._63 -· ·-· !. ·' t i \ ;l •: !_ I;?) hi·. 

<;) DETAILS OF F'AUUffi /1 ~/ 

5RJ41{d.C £1Cf!l/5. ON /itP ~'A4f: , _ 
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• • • 

~-~ ~:av1.u: rnm AT IFE 
lSA .FREIGHT EXPRE~SS 

R~-~~\ I. f.i.;t r~ F P~ fil~~~~ 

DATE OF FAUL:l':/~ /_~_/. /I 
VEHICLE~ TD NO: .. ... _1_6~-~-Qf/_$._ .. _ .. _'!'R.UCK 'l'RA(Lf•:!R 

1~-:fq' //3 . .. . . 
ODOMET:F.:H I H~ADfNG:. ___ _! _ t.L?. .Q_·____ .. i··r-· t: !' · · · ! · ,· :.·· ~ l 

• 
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0 SElMCE FAULT REPORT 

SERVICE DUE AT IFE 
"'o/\tQ\\\j ISA FREIGHT EXPRESS 
\./ I G.\~ 'J FAUI.JT REPORT ~ 
::f-\\0 ~ 

DATEOFFAULT._T_./]j__;_j_O ' ,. 

VEHICLE [D NO: Q~ z , I<;; . TIUJCK 'J1RAlLI:GR 
I 

ODOMETER READING: _FAULT NO. 4 2 4 7 
DETAILS OF FAULTS 

1/ybt!:J~i <- flo S¢ h TTl AI~ le~J<·,.;Jc , 

ON A /A 77(AtLE~ 

~ . 
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• 

SERVICE DUE AT IFE [l SF.RVlCE FAUL'l' REPORT 

ISA FREIGHT EXPRESS 
FAULT REPORT 

DATE OF FAUlH':_ r I t't' !L£2 

~ ~HICLE ID NO: 1/(t?_ ~-·--·-·---TRUCK TRAILER 

ODOME'rER READ1NG: ___ . __ . __ l11\UJ.~TNO. 4 2 4 2 
DETAILS OF .FAULTS 

,4//< ,</'i.A~/tt./ v (f'&vtUR /1 ~/-/tiS_ 

--------~--------~---~.--

12-446 DL Documents Page 78 of 153

49-Sch4

DNRM R
TI D

L R
ele

as
e



( Equlpmant Typo Trailer 

Equlpmant Date Hours Odo Sorvle. Depot 

QROB 01/10110 0.0000 0 A - ASERVICE 4GBISA 

WORK Rf:PAIHS REQUIRED NEEDS A NEW HUBMETER 

QR08 11/1?J10 0.0000 0 c - CSERVICE 4GBISA 

QR08 17(12/10 0.0000 0 A • ASERVICE 4GB ISA 

QROB 21/12/10 0.0000 0 A - ASERVICE 4GBISA 

QROB 14101/11 o.ouoo 0 B - BSERVICE 4GBISA 

QR08 16/01111 0.0000 0 B • OSERVICE -4GB ISA 

QR08 25/01/11 0.0000 0 6 - 6SERVICE -4GB ISA 

WORK RFPAIRS CARRIED OUT REPlACE RliR BOOSTER 3030 

QROB 02/02111 0.0000 0 A • ASERVICE 4GBISA 

Q.ROB 06/02/11 0.0000 0 B - BSERVICE 4GB ISA 

QR08 22/02/11 0.0000 0 A - A SERVICE 4GBISA 

WORK REPAIRS CARRIED OUT AOJU3TCD BRAKES 

QROII 24/02/11 0.0000 0 a - B SERVICE 4GBISA 

WORK REPAIRS CARRIED OUT CHANGED OUT 4"WHE;EL STUD AND NUTS 

Page: 1 of2 Roport: ISA WKSHP JOB DETAILS Date: 17/03111 
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fFE DRIVERS WORK & TIME SHEET DATE:. ___ _ DRIVER: 1 • 1 1 
.JNIT No: TRAILER No: Kl..M START: KLM END: ENG HR START:. ___ _ 

::.-;-_A,RT TlME: FINISH TIME: SHIFT: D N TOTAL HOURS I..ESS 1/2 LUNCH ~Ill-

CHECK RADIO. Contact Mey DOVvns Gate on Channel 30 {PRIORITY). ll" CHANNEL 30 IS NOT WORKING DO NOT LEAVE THE YARD. ACVISE SUPSRVI..."''R & COMPLETE FAULT REPORT. 

~ 7 !ME IN TIME OUT I DELAY I PRODUCT 
.;~RMINA TERMINAL REASON OLT 

·?RESTART: START TIME: 

CONTAINER/ISO 
NUMBER 

FINISH TIME: 

CONTAINER/ISO 
NUMBER 

PRODUCT I N UMBER f CHECK I PAINT I TIME !N l-TIME OUT I DELAY I (;.. 
IN CUlPB LO.AD COLOUR. LOADING LOADED REASON 1 S!Gi'i 

eem:;l TONNEs I ~~~r;~T I I l 1 

I I l 
·- l -

! 
._ ... ;- -- --

. I 
! ! - . 

------~~~--+-----~~----~--~~~~~~~------~~~~~--~~~~~~--~~---4~~~~~~--~------i __ __ 
. .. 
i 
' . ! . _ __ .. _ 

I 
t , ." 

l 

I 

; 
·- --

HAND OVER: START TIME: FINISH TIME:. I I t 

SHIFT RATING: Safe Unsafe 

i-!AS HANDOVER INFORMATION BEEN GIVEN TO YOUR 
··, ·$.\.lPERV\SOR OR PERSON COMING ONTO NEXT SHIFT: Yes No ALL PRIME MOVERS MUST BE FCIELLED 0~-. 
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Jfb 
Tile fo//ow/11!1 c/Je..;/r:; ara {o IJe completed at !fw s tarl of tho shift for prima mover ANIJ trai1Ett7 

0 Chcc~ that Y.ou have the required PPE 

0 Check communications and satellite tracking systems (where applicable) as per prooodure 
U Drain air tanks daily 
[) Check air couplings attactyneflt~ and air taps on prime mover 
lJ Both air taps on prime mover must be turned on when the truck is attached to the trailer 
0 Check electrical plugs are connected properly 
rJ Check all panels and readily visible structual members are secure 
0 Check air weight gauges 
0 Check fluid levels; visually check for leal<s- fuel, oil, coolant 
U Check windows, windscreen, mirrors, washers, wipers 
0 The windscreen and mirrors must be clean at the start of the shift 
0 Check vehicle registration label and number plates are in place 
CJ Check all lights, flashing light- all must be working before you start your shift 
Q Check gauges and controls 
0 Che~k tyres and tre~d integrity and visually check wheels and wheel nuts 
0 Check vehicle for information tags 
0 Check wheel nut.~ with a wheel spanner where required a~ notified by lnfom;ation Tag 
0 Check seat belts and fire extinguisher 
0 Check all fire extinguishers are In place on truck and trailers 
Q Check reverse beeper is working 
0 Check that securing devices on trailer are In place; container pins 
0 If your vehicle is loaded check that the load is secure and check for product leakage 

0 Perform truck and trailer brake test 
CJ If In doubt, check. routes and potential hazards 

IF YOU ARE TO CARRY DANGEROUS GOODS: 
1:1 Cheok that dangerous goods label is in place 
Q Check that you have the correct signs, DG kit, correct paperwork and DG licence 

Please mark· all prime mover and trailer faults below in DRIVER COMMENTS and 

reference Fault Report Log# 

DRIVER COMMENTS 

------·--·----·-------

·. 

PLEASE ADVISE YOUR SUPERVISOR IF YOU DO NOT UNDERSTAND THE FOLLOWING: 
YOU MUST: 

.t Understand the requirements of your shift duties and soek clarification and assistance where necessary 

; Coneldor Environmental -.nd cafety risks 

.I Carry out your dulles In an alert, aafe, honest and oom,.tent manner 

./ Declare yourself fll for work Kttd free from alcohol and druge 

.I Follow all rules and procedures 

.I Report all Incidents and work hazards 

.f Woar correct PPE 

EMPLOYEE SIGNATURE: - ·--- ---.. -·--··---·- - -·-··-· . 

&HII~T DllfiE&: 

·Vi r , . 

\ 

Data: 

Driver: 

Unit# 

Trailer# 

-----~ 

------
------
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'\ 
1
IFE DRIVERS WORK & TIME SHEET DATE: ___ _ DRIVER: ~ .... .. 

I 

... 
.UNIT No: TRAILER No: KLM START: KLM END: ENG HR START: ENG HI"{ Er;o: - ---

START TIME: FINISH TIME: SHIFT: D N TOTAL HOURS LESS 1/2 LUNCH (1 12 N/A ON N/SHiFT) 
CHECK RADIO. Contact May Downs Gate on Channel30 (PRIORI1Y). IF CHANNEL 30 !SNOTWORI<ING DO NOT LEAVE THE YARD. ADVISE SUPERVISOR & COMPLETE FAULT REPORT. 

llME lNI TIME OUT I DELAY I PRODUCT 
TERMINALJ TERM!r~AL REASON OUT 

CONTAINER!ISO 

NUMSER 
CONTAJNER/150 

NUMBER 
PRODUCT I NUMBER I CHECK I 0 AINT i TIME IN I TIME OUT1 DELJ.Y l C.R 

IN CU/PB i LOAD COLOUR LOADING LOADED ~ REASON ~ SlG\ 

PRE START: START TIME: FINISH TIME: 
laTf--~----;--r-r<:ortr_l_ liT 1 1 --~-, · -- 1 

Cement! TONNES f SILO t.!o , PlANT ~ i ! i 

1 l 
l 

.--·---
j ,.--···--
: 

1 I I I It/ if~,z ){/'--1 [l1rtLf Ct( i --
f1V C> I I :.-t -~ 1 ; -1- - i ; 

I ! ~ - I : • ! 

l" ' : 

I I !\4'4%,;--731Z·- d 7 '4 -;< 5 . zf/7: C7 ~-
! I ; -·--

1 1 I f?Jl? ·?I t1 7 J6 ?f -;r :s= f22r~~ , : --r l 7 , c_ 7 ~ / r _ . . / I . 7 ; ~ 11 ; ·- : , 

- ! 

- ; ..., I 

--:?7\~ ·-= 
I J l J .. ---;/' /7 ~ ) / I ~~ ~ 

:/ .~; 1- Y/ ........, _ rr7 -v-= // L ./ ~ 
i 

:----= 
7 1<-- ~ i 

I I I 
I 

/ /\I --.... I : / I 
. 

/ .i~ 
I 

I 

! 

7 Ul~ :2'"'477 i ~1 ·/7J /9rt/ 
HAND OVER: START TIME: 

'-" . l l 1 ; 
i : . FINISH TfME: -

SHIFTRATING: Safe Unsafe 

HAS HANDOVER INFORMATION BEEN GIVEN TO YOUR 

.- ----

~ 

~ 

' 
;---··· 

• 
' 

SUPER\IlSOR OR PERSON COMING ONTO NEXT SHIFT: Yes No ALL PRIME MOVERS MUST BE FUELLED ON DA Y SH!F:· 

12-446 DL Documents Page 82 of 153

R

DNRM R
TI D

L R
ele

as
e



.J-----. " n . . .... ~ .. ~ '• .. .. ... 

The following ch~clcs Bl~ to bo compietBd at rim st:111: of tha 9hift thr l'•'im,• llhlr'•~; t iM 1 imilo;·. 

t:J Check that you have the required PrlE 

CJ Check communications and satellite tracldng systems (where applicahlu} e~s fJt'lr procedure 
(J Drain air tanks daily 
0 Check air couplings attachments and air taps on prime mover 
0 Both air taps on prime mover must be turned on when the truck i:;; attached to I he lr~iler 
1:1 Check electrical plugs are connected property 
0 Check all panels and readily visible structual members are secure 
0 Checl< air weight gauges 
0 Check fluid levels; visually chec:k fur leaks-· ful-JI, oil, coolant 
Cl Check windows, windscreen, mirrors, washers, wipers 
0 The windscreen and mirrors must be dAan at the start of the shift 
CJ Check vehicle registration label and number plates are in place 
D Check all lights, flashing light- all must be working before you statt your shirt 
0 Check gauges and controls 
0 Check tyres and tread integrity and visually chGd< whP.els rtnrl \JI~uml m ttf; 
0 Check vehicle fot information tags 

LJ Check wheel nuts with a wheel spc:mner where required as notifiecf liJ.' tn1urmatiun Tag 
D Check seat belts and fire extinguisher 
CJ Checl< all fire extinguishers are in place on truck and trailers 
a Check reverse beeper Is working 
Cl Check that securing devices on trailer are in place; container pins 
0 If your vehicle is loaded check that the load is secure and check for product leakage 

0 Perform truck and trailer brake test 
LJ If in doubt, check ·roUtes and potential hazards 

IF YOU ARE TO CARRY DANGEROUS GOODS: 

LJ Check that dangerous goods label is in place 
Cl Check that you have the correct signs, DG kit, correct paperwork and DO licence 

Please mark all prime mol(er and trailer faults below In DRIVER COMMENTS and 
reference Fault Report Log# 

DRIVER COMMENTS 

PLEASE ADVISE YOUR SUPERVISOR IF YOU DO NOT UNDERSTAND THE FOLLOWING: 
YOU MUST: 

.r Understand the requirements of your shift duties and seek clarification and assistance where necessaiY 

o/ Consider Environmental and aafety risks 

Dale: .r Cany out your dutlea In an alert, aafe, honoat and competcmt mannor 

o/ Dechmt yourst~lr fit for work antJ rreo from alcohol and drugs ------
v' Follow all rules and procedures 
v' Report all Incidents and work hazards 
.; Wear correct PPE 

EMPLOYEE SIGNATURE:------- --- -· 

SH 1FT' DUTII:S: 

DVC-001 REV02 

Driver: ------
Unit# ____ _ _ 

Trailer# ----- -

22-10-2007 

. .... 
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lli'E' Bulk Solutions 
DAILY VEHICLE CHECKLIST 

_/ Tho"followlng chocks are to bo comploted at the start of the shift for prime mnver AND tmller: . 

14 Check that y_ou have the required PPE 
~ Check communications and satellite tracking systems (where applicable) as per procedure 
I:J _ Drain air tanks daily 
i:f" Check air couplings attachment~ and air taps on prime mover 
Cd"' Both air taps on prime mover must be turned on when the truck is attached to the trailer 
~ Check electrical plugs are connected properly 
~Check all panels and readily visible structual members are secure 
a' Check air weight gauges 
~ Check fluid levels; visually check for leaks- fuel, oil, coolant 
.6 Check windows, windscreen, mirrors, washers, wipers 
e( The windscreen and mirrors must be clean at the start of the shift 
~ Check vehicle registration label and number plates are in place 
~ Check all lights, flashing light- all must be working before you start your shift 
u Check gauges and controls 
~ Check tyres and tread integrity and visually check wheels and wheel nuts 
fZ( Check vehicle for information tags · 
if Check wheel nuts with a wheel spanner where required as notified by Information Tag 
~Check seat belts and fire extinguisher 
~Check all fire extinguishers are in place on truck and trailers .. 
~/ Check reverse beeper is working 
CJ . Check that securing devices on trailer are in place; container pins 
~If your vehicle Is loaded check that the load is secure and check for product leakage 

c{' Perform truck and trailer brake test 
~ If in doubt, check routes and potential hazards 

IF YOU ARE TO CARRY DANGEROUS GOODS: 

0 Check that dangerous goods label is in place 
0 Check that you have the correct signs, DG kit, correct paperwork and DG licence 

Please mark all prime mover and trailer faults below in DRIVER COMMENTS and 

reference Fault Report Log# 

DRIVER COMMEf.L1'S 

-------- ------- ----·-------------------

PLEASE ADVISE YOUR SUPERV/SOH IF YOU DO NOT UNDERSTAND THE FOLLOWING: 
YOU MUST: 

./ Understand the requiramento of your shift dutl&s and seck clarification and assistance wh&re necossary 

.; Consider Environmental and safety risks 

./ C:my out your duties in an alert, safe, honest and competent manMr 
~ Dotlare yourself fit for work and free from alfohol and drugs 

v' Follow 11!1 rule5 and procedures 

./ Report all irwh.Jeul~ an:fl_durld s 
,. Wear correct PPE 

EMPLOYEE SIGNATUHE: _ ·

.y· 
(.. 

Oate: ~-l--[1 

n·a11er11 __ (/_~ '!_(_ _____ _ 
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- DATE: ~~M/ ·-· ... ....... ~ DRIVERS WORK & TIME SHEET OR\VER: ______ _ 

· .. .-~ i\!o: TRAILER Nc: KLM START: KLM END: ENG HR START: ENG HREND:----

: . -~ :=;-;- ' lNIE:_ FINISH TIME: SHIFT: D N TOTAL HOURS LESS 1/2 LUNCH (112 N/A ON N/SHIFT) 
~HECK P.AD:O. Contact May Dow:1s Gate on Channel30 (PRIORITY). !F CHANNEL 30 IS NOT WORKING DO NOT LEAVE THE YARD. AOVlSE SUPERVISOR & COMPLETE FAULT REPORT. 

Tli\fE OUT I DELAY 
Ti::RMINAL REASON 

c ~= START: START TIME: . 
! 

PRODUC ! 
OUI 

I 
I 
' 

CONTAINER!SO 
NUMBER 

FINISH TIME: 

r 
I ~ I 
I tl 

CONTAINER/ISO I PRODUCT I NUMBER I CI-!ECK I PAINT I TIME IN I TIME OUT I DElAY I QR 
NUMBER IN CUIFB LOAD COLOUR LOADING LOADED REASON SIGN 

I 

i 
I 

I 
I 

-- T I ,, '-I ~ - I I I I ' uj p ffJ Jg 4urt ~-· ~ J, . l ··lt I I .. l 
;-;J.!'oiD OVER: START T IME: FJN:SH TIME:· i 

SH!FT RATING: Safe Unsafe 

..t.iJ..3 HANDOVER INFORMATION BEEN GIVEN TO YOUR 
:· :;PE.RVlSOROR PERSON COMING ONTO NEXT SHIFT: Yes No ALL PRIME MOVERS MUST BE FUELLED ON DAY SHIFT 

... 

12-446 DL Documents Page 85 of 153

R

DNRM R
TI D

L R
ele

as
e



. J 
~
 

-
~
 

·-
~.-. 

• ' ' 
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~ eV«'fGROUP 

LEAVE ADVICE FORM - -·-' ~=::oy~ Name: . I ~9 N~~~~~-~-~o-__ 1-o-=-=--=-~~~_:---j 
Leave work on (Date): +- ·----- - ----··-·---
Return to work on (Date):_ ---+·-· - ··-- - ___ ---1 

Number of leave days requested: r--- --- ·- -------·~-- --------· ·--·--- --
Public holidays during leave period: 

· Leave TY6e: (Days) 

PAY IN ADVANCE 0 Yes ~No 0 ~Annual Leave ---·------------ --------1 I · -.,__..._ 
0 Personal Leave 

0 Sick Leave 

D Carer's Leave 

I Other ~~~ve: 1 6Ub]ect 'to tha provf&kJn of adqlllonal. 

0 I Bereavement 

t (I.e, Jury Noffce Letter or MllriirAI r.ArlH.r.H"'-"'' 

I~ ~~~~:u~ -------------------------· 1 

D Long Service 
--- ----·-

0 Parental Leave (Maternity 1 Paternity) 

D IWorkCover 

g __ , Leave Without Pay 

D Discretionary 

1 ~umbeJ·~f,~o~m· ~tta~~-.~~- .· I 

.... 

r)!eii§iiJ!!ijiiijijjj, - ::-~.·· • 4\ ·':tt·· jl·-; - ~ - ;~ --~,_ , .... ,. .. ~ ·-.t-. •'• ~ •..r••-':,t"""-1.:·· ;~-· " · · ' ~ ~,:..~ - ~- --"l•.,-·J 'l·v;)..,_ . ! ~: 
' T 1r~.: ,.J.:L 1 ~"ttf'""'"'' i · "{ ,... .;--,;,.r. "''" • . . •t.- ' .~ ..... ~., ... , "',l~~.r -· \o_;jn ,}tt._ .,.ll ~."!• 

Signature: Signature: 
(Employee) (Supervisor) 

Authorised: Date: 
(Manager) 

Note: Annu,l/l.ona Service Leave mul'lt h .. authorll'led and forwarded to Payroll 10 days prior to the commencement of leave . 

. :OfflC.~fUt:ii · t: .. · 

QAOocument 
Issue 1: November 2007 

CRTQA HRF02 
Pagu 1 or I 
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~~ ... -:--;-......-.....• ... 

FE ~IVERS WQRK & TIME SHEET DA~2 6- :.(Sdl DRIVER: 4 ~ 7 i<..f111¥U' . l 
!NIT No: / ~ILER No:~ KLM s-r;r,_')_'~j .Ylc. KLM END: ENG HR START: ENG HREND: 

;TART TIME: . ( lffl, FINISH TIME: f'~o N TOTAL FOURS LESS 1/2 LUNCH (1/2 N/A ON N/SHIFT) 
CHECK RADIO. Conlact May Downs Gae on Channel 30 (PRIORITY). IF CHANM;L 30 IS NOT WORKIIC '00 NOT LEAVE "THE YARD. ADVISE SUPERVISOR & COMPLETE FAUI. T REPORT. 

TIM~~ TIME OUT DELAY PRODUCT CONTAINER/lSO CONT AINERIISO 
·eRMI TERMINAL REASON OUT NUMBER. 

,RESTART: START TIME: 7 .IJ..m FINISH TIME: -0 fwl 
; 

\ 

/ 

! l 

' 

' , 

' 
' ' 
\ 

I 
l t;PW) iHAND OVER START TIME: ~LUV\ FINISH TIME: 

J ' 

SHIFT RATING: C';f Unsafe 

HAS HANDOVERQRMATION BEEN GJVEN TO YOUR .t::J, . 
SUPERV1SOR OR PERSON COMING ONTO NEXT SHIFT: o · No 

NUMBER 

: 

PR6 DUCT NUMBER CHECK PAINT TIME IN nMEOUT DELAY QR 

IN ::)U/P6 LOAD COLOUR. LO,ADING LOADEu REASON SIGI\ 
lVI" l""~UIVl I U 

l f ':ement TONNES SILO No PLANT I 
f ! 

-
l 

l i i i 
I 

I. 
I I I I 
I i 

I 
--· 

i 
I 

I r I i I ' I 
I 

l ! -· 
j 

i 

I l 

! ! I I 

: i ' i 
I I I I 

I 

' I 

I 1 
I i l 
' l 
I I I ! 
! l I ! 
! l ! 

i 
! I ! 
; I I 

I . ! ~ I ! 
! ! 

I ·. i 
I i 

! . I ; 
l 

! I 

l l t 
I 

! . - I I ! I 
I ! 

I 
1 

I I ·· -
I l I 

I I I 

' 
I 

! l 
.. 

I t 

ALL PRIME MOVERS MUST BE FUELLED ON DAY SHIFT 

" 
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• 
. 

• 
. ; 

The following ~hocks are to bo completed ot fhf> ,;ta' tor the SJlift tor pnme mover /.IND trailer: 
0 Check that you have the required PPE 

Cl Check communications and satellite tracking systems (where applicable) as per procodure 
0 Drain air tanl<s dally 
0 Check air couplings attachments and air iaps on prime mover 
0 Both air taps on prime mover must be turned on when the truck is attached to the trailer 
Cl Check electrical plugs are connected properly 
Q Check all panels and readily visible structual members are secure 
IJ Check air weight gauges 
0 Check fluid levels; visually check for leaks ·- fuel, oil, coolant 
U Check windows, windscreen, mirrors, washers, wipers 
0 The windscreen and mirrors must be clean at the start of.the shift 
u Check vehicle registration label and number plates are in place 
1:1 Cbeck afl;lig~ts, flashing light - all must be working before you start ypur shift 
Cl Check gauges and controls 
0 Check tyres and tread integrity and visually checl< wheels and wheel nuts 
[J Check vehicle for information tags 
Q Ch~ck wheel nuts with a wheel spanner where required as notified by Information Tag 
0 Check seat belts and fire extinguisher · 
(J Check all fire extinguishers are In place on truck and trailers 
Cl Check reverse beeper is working 
CJ Check that securing devices on trailer are in place; container pins 
0 If your vehicle is lo~ded check that the load is secure and check for product leakage 

(J Perform truck and trailer brake test 
Cl If In doubt, check routes and potential hazards 

IF YOU ARE TO CARRY DANGEROUS GOODS: 

Cl Check that dangerous goods tabells In place 
Q Check that you have the correct signs. DG kit, correct paperwork and DG licence 

Please mark all prime mover and trailer faults below in DRIVER COMMENTS and 

refetef!Ce Fault Report Log# 

DRIVER COMMENTS 

\ 

PLE:ASE ADVISE YOUR SUPERVISOR IF YOU DO NOT UNDERSTAND THE FOLLOWING: 
YOU MUST: 

-" Undor&tand the requlromenlti uf your shift duties anct eeek clariflcaUon and asslslanco where necessary 

"' Consider Environmental and safety rlsk8 

Date: v' cany out your dUties In an alert, safe, honest and comp&tent manner 
<~' uaclare yoursolf flt for work and free from alcohol and drugs ------
v' Follow all rules and procedures 
v' Report all Incidents and work hlllards 
"' Wear correot PPE 

EMPLOYEE SIGNATURE:------- - - ---

Sf-tiFT DUTI~S: 

n\/~ .. nn1 rtr:;voz 

Driver: _____ _ 

Unit# ------
trailer# ----
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Buchbach, Anthony (Mount lsa - Copper) 

From: 
Sent: 
To: 

McDonald, David (Townsville- Copper) 
Thursday, 17 March 2011 11 :37 AM 
Buchbach, Anthony (Mount lsa - Copper) 

Subject: Fw: CRT Operations Suspended Until Further Notice 

Dave McDonald 

... ···-- --~-~-- --- -- . --·-- ... -·- ....... - ·--- . . .. ... --·- -- - - ---··~ - ...... --·· -· -·· . ·- ~. - · . -- ·- ~- ----- -
From: Roberts, Mark (Townsville- Copper) 
To: Watson, Bruce (Mount Jsa - Copper): Sharkey, Merv (Townsville - Copper); McDonald, David (Townsville -
Copper); Bethune, Robert (Townsville - Copper) 
Cc: Read, Karen (Mount Isa- Copper); de Kruijff, Steve (Mount Isa- Copper); Pike, Nathan (Mount Isa- Copper) 
Sent: Thu Mar 17 10:58!25 2011 
Subject: FW: CRT Operations Suspended Until Further Notice 
Bruce, Merv, 
As discussed, 1 require at least the following to be reviewed prior to any resumption of services of CRT. 
There may be some additional requirements based on a review of the incident this morning. 

f( 1) Review maintenance log on the equipment concerned to ensure works were completed as per requests 
from previous Incident. Confirmation required that the equipment was approved by Xstrata to commence 

works back on site. 
f.. 2)Review a sample of six operators actual hours worked over the last month against planned roster hours. 
7'(;: 3)Whot will CRT/ARG put in place to ensure a safe operation until the outcomes from the two incidents are 

enacted . 
4) Dave McDonald to attend CRT morning prestart/PASS meeting to ensure that those action plans are 

being adhered to. 

A couple of other areas that need to be worked on in parallel are: 
1) What is the Drug and Alcohol testing regime for this group -can they access site via container park 

without being tested etc?? 
2) Immediate review by ARG on their Safety Management Plan and how it cascades through their 

'X organisation and sub contractors. Compliance to the plan and opportunities for improvement. Xstr ata to 

audit SMP implementation 
3)Revlew of ongoing supervision of the on site logistics contract 

These are only my thoughts/requirements at this stage and would appreciate additional comments. 

Mark Roberts 1 General Manager- Townsville Operations I Xstrata Copper - Townsville 
I phone (07) 47818205 I tax (07) 4778 2308 I mobile e-mail 
I PO Box 5484 Townsville 4810 

From: Brice-Houseman, Roslyn (Mount Isa - Copper) 
Sent: Thursday, 17 March 2011 9:45 AM 
To: Armstrong, Clint (Mount Isa- Zinc); Streczynskl, Antonio {Mount Isa -Copper); Garner, Vince (Mount Isa- Zinc); 
Nilsson, Stephen (Mount Isa -Copper); Ezzy, Scott (Mount Isa -Zinc); Draffen, Ken (Ernest Henry- Copper); 
Johnston, Myles (Ernest Henry - Copper); Page, Tony (Mount Isa - Copper); Pike, Nathan (Brisbane - Copper); Purkls, 
Adam (Mount Isa -Copper); Read, Karen (Brisbane - Copper); Roberts, Mark (Townsville -Copper); Telford, Paul 
(Mount Isa - Copper); Westerman, Mike (Mount Isa - Copper) 

1 
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Cc: Hearne, Brian (Brisbane- Zinc); de Kruijff, Steve (Mount Isa- Copper); Watson, Bruce (Mount I sa - Copper) 
Subject: CRT Operations Suspended Until Further Notice 

Following a vehicle roll over at the Contaim:r Park last night ell CRT operations hnve been suspended until further no lies. 

Wa are currently working with l:fH. ARG and the Mines Inspector to resume services as soon as possible. 

WA ~pnlooise for any inconvenience. 

Regards 

Bruce Watson 
Manager Supply and Contracts 

2 
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NORTHWEST 

CBIANB 

-·--= 
Job Description: Truck and trailer recovery CRT ~ 
Job No: I Job Site: CRT ha_ui_R_d------------1 
Date: 17/03i2011 I 
Client Representative: Chris Trott (CRT) I JSA No:· 011 ----------J 

REFERENCES: 
Mining & Quarrying Safety & Health Act 1999 
Mining & Quarrying Safety & Health Regulations 2001 
Workplace Health & Safety legislation ---
MIM SH&E Site Procedures 
Risk Assessment carrieq_ out using Xstrata Risk Matrix - FRM-119004 

about to do? 
Existing PotenUal Hazard­
What can go wrong? 
Consequence - Rta/lstlc 
consequence of something 
going wrong. 
Llkelfhood- How often does 
the consequence happen 
when job performed. 
Risk Score- Use risk table. 
Controls - Prevent it from 
going wrong. 
Responsible - Person 
implementing controls. 
Completed- Control 

·----.- -

·-

FILENAME: S:\Northwest Cranes\HSEC & EVOIYihlniJ Conoomed\Job Sslety AnalysiS C~letedWea JSA'sUOG JSAUOG 01 1 JSA Recover CRT Truck and 
traUer Hueklles tum on. doc 

REVISION: 0 
DATE: 17Kl312011 
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Step Process Steps Potenthll Ha~s No With Hazard Control MeaUBS I Proceduret 

f# List 1he steps required to pgrform the task i1 Ag8ilst eadl step list potential ha2a!ds that Control Control For each hazard identify the control measures ~ired to elimirate or mini11iss the 
1h9 sequence they are can1ed out coul:l cause Injury when the task is Risk Re$idu risk of i,,jury. 

perfonned. Score at 
Risk 

1. Mobilise to site 1. Equipment faHure or 20 1 1. All equipment and machinery to have pre-starts 
damage conducted prior to use 

2. Manual handling 19 2 2. Correct manual handfing techniques and PPE to be 
used 

3. All Personnel to be inducted and famiiar with site 
procedures 

2. Obtain permits if required 1. Unauthorised work in 19 2 1. Ensure all personnel inducted and familiar with sitE 
area procedures 

2. Traffic on road 20 1 2. Xstrata to obtain road closure permits and work 
causing accident J)ermits. Operators to check if oermits are reouired 

3. Lift studies to be completed 1. Work group not 1. Operator and riggers must go through lift study and 
familiar with lift JSA prior to starting work to make sure that everyone 
reauirements. involved knows the tasks reauired. 

4. Check ground conditions and 1. Other workers in 20 2 1. Ensure road closure is in place and unauthorised 
set up crane area personnel are out of work area 

2. Underground and 21 1 2. Check area for underground services and overhead 
over head services powerlines pnor to setting up crane 

3 . .. Manual handling 19 2 3. Personnel to use correct liffing techniques when lifting 
timbers into position. 

4 . Crane stability 20 2 4. Bog pads or timbers must be used when setting up 
crane to ensure adequate area of outrigger packing for 

5. Ground falling away 22 1 ground conditions 
from edge of road 5. Crane pads should be in the centre of bog pads or 

timbers so that thev are not on the edge of the road 

FLENMIE: S:\NOttbwest Clanes\HSEC & &erything Coneemed\Job Safety Analysis~ JSA's\IOC JSA\ICC 011 JSA ~ecovet CRT Truck and 
trailer Huddes tim off.doc 

REVISION: 0 
DATE: 17103TZ011 

Resportsible 
Personls 

Supervisor 

Supervisor/at 
I personnel 

Operator! 
Rigger 

Crane 
operator/ 
Rigger 

-
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15 

i 
I 

6 

1 

Position timbers at the front of i 1. Manual handling 19 2 1. Personnel to use team rift and or correct manual 
the trailer to prevent trailer causing back injury handling techniques when placing timbers into 
from falling once disconnected 2. Hand injuries 19 2 position. 
from truck. (This is a 2. Personnel to wear gloves when performing manual 
precaution only) handling duties. 
Attach rigging gear to truck 3. Working in close 20 2 3. All persons must have the appropriate certificates of 
and take weight, release tum proximity to other competency and suitable experience to operate 
1able pin lift truck and slew personnel and mobile mobile equipment 
away from trailer and lower equipment 4. Unauthorised personnel not permitted in area at any 
truck to ground 4. Unauthorised 20 2 time during set up and when lift is taking place. 

personnel. 5. Correct manual handling techniques and PPE to be 
5. Manual lifting 19 2 used. 
6. Unstable ground 21 1 6. Have spotters checking outrigger pad areas to make 

conditions sure that they are not sinking as the weight is being 
7. Uncontrolled 21 1 applied to the crane. 

movement of load 7. Only one rigger to control the lift, there can be 
spotters placed in different areas but they wiH not 
control the lift at any stage. Two way radios or hand 
signals to be used by the rigger to direct the lift. 

Fl.ENAA'E: S:\NorthNestCranes\HSEC & El'&l)fhing Concemed'Job Safety An21ysls Ccmplete(Mree JSA'S\IDC JSA\IOC 011 JSA Recover CRT TruCk and 
:railer Huddes tum off.cklc 

REVISION: 0 
DATE: 17103/2011 

All personnel ' 

I 

I 
Operatorf 
Rigger i 

I 

I 
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7 Re-position chains on prime 1. Damage to Prime 21 1 Ensure packing is placed between lifting equipment 
mover and roll prime mover Mover, trailer and and load 
into the upright position and lifting equipment One rigger to control the lift and all unauthorised 

, load onto trailer 2. Uncontrolled 20 2 personnel to be kept clear at all times when lifting in 
movement of load progress 

3. Personnel under load 23 1 Personnel are not permitted to work and or walk under 
I load while it is in the air. 
: 

I 

s Uft trailer to a height that 1. Damage to trailer and 20 1 1 Ensure packing is placed between lifting 
clears the anodes and slew lifting equipment equipment and toad 
a~-~ay and place on ground. 2. UncontroUed 20 2 2. One rigger to control the lift and all unauthorised 
RtHX>nnection chains to trailer movement of load 3. personnel to be kept clear at all times when lifting 
and roll into the upright 3. Personnel under load 23 1 in progress 
position and place on standby 
trailer 

Additional Hazards 1. Manual Handling 18 5 1. Personnel to use mechanical lifting devices as first 
9 Manual Handling tasks injury. option where suitable. Team lift to be used as second 

option where suitable. Correct manual handling 
techniques to be used for manual handling activities. 
Gloves to be worn when handlinQ timbers and chains 

Additional Hazards 1. Dehydration causing 18 2 1. Due to the environment in which you are working 
10 Dehydration illness make sure that you are drinking Plenty of water & 

' regular rest breaks in the shade or AIC areas 

i Additional Hazards 1. 20 1 1. Oil spill from engine, Operator must check area for oil spills after set up, if 
11 ! Environment gear box and or fuel there is a farge oil spill the work must stop and the 

i 
FILENAME: 

RBIISION: 
DATE: 

tank incident rej)Q_rted to the client and NWCH. 
S:\NcrthlwestCr.nes\HSEC & Evety!lling Concemed\Job Safely Analysis Campleled\Ama JSA's\JDC JSAiiOC 011 JS.' Recover CRT Truck and 
1Taller Hll:ldies tum olf.do:: 
0 
17./W2011 

Operator 
Rigger 

Operator : 

Rigger 

All personnel 
' 

' 

All personnel 

Operator 
Rigger 
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12 1 
Additional Hazards 1. Flora and fauna in 20 2 1. When setting up crane and moving loads around 

Environment working area operator and rigger must be aware of what flora is in 
I the area so as not to cause damage. 
' 

Please sign to state you nave reaa, unaersrana ana snail comRI <J wnn rne conrenrs or m1s aocumenr: 
Name 

F!l...fNAME: 

R:VISION: 
D.t1TE: 

Signature Date Name 

I 
I 

I 
. 

I 

I 

~ 
---- ---

I 

_l 

$:\Nortt-west Cranes\HSEC & ~iniJ Concemed\Job Safety Analysts Comf1.eted\Am JSA's\IDC JS.a.\!DC 011 JSA Recover CRT Tr JCit and 
!Jailer Huddi!s tJm olf.tbe 
D 
17.t312011 

Signature 

Rigger/ 
Operator 

-

Date I 
' 

, 
: 
: 
: 

: 

: 

! 
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This section is for additional steps that need to be done on the 'l ctivity. 
Step I Hazards 1 Risk score 1 Control Measures 

I 

ALE NAME: 

REVISIO~ 
DATE: 

S:\Nortbwest Cranes\HSEC & Ewrjthing Conc:emed\Jct) Safety Aralysis Com!:fetiad\A!l!ll JSA'$\IDC JSA\IOC 011 JSA Rec:>ver CRT Truck an~ 
tai3r Hudcies :Umoff.lloc 
0 
1710312011 

I 
I 

I 

Residual Risk 
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! 
;n 

-· . · . . 

KRAUSE HEALTH 
& SAFETY 
PTY LTD 

POBOX 940 
MOUNT ISA QLD 4825 

Phone• 0 7 47 433504 
Fax: 07 47433507 

STATEMENT OF COMPLETION 

· fhis is a statement that 

has been assessed as having successfully completed the 
following course 

Generic Induction Metalliferous Core 

presented by 

KRAUSE HEALTH & SAFETY PTY LTD 

Trainer/Assessor. 
Authorised Signatory 

Date: gth July, 2009. 

JSSUilll 
PJIBRUARY 20C9 
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:r· 

KRAUSE HEALTH 
& SAFETY 
PTY LTD 

POBOX940 
MOUNT ISA QLD 4825 

Phone: 07 47433504 
Fax: 07 47433607 

A Statement of Attainment is Issued by a Registered Training Organisation when an 
individual has completed one or more units of competency from nationally recognised 

quallflcation(s)/course(s). 

Th is is a Statement that 

has attained 

RIIERR205A 
RIIERR201A 

Apply initial response First Aid 
Conduct fire team operations 

These Competency Units form part of 

Rll20209 Certificate II in Surface Extraction Operations 

N~t~ALlY fti(QC..lrollllD 
TUIJW~tei 

NATIONAL PROVIOI::R 
No. 6401 

David Anderson - Authorised Signatory 
Director/Manager 

Date: 4th March, 2011 

This Statement of Attainment is recognised within the Australian Qualifications Framework. 

. . ' 
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CREW A 
Rob {Buster) Rohwedder 

' Kevin Murphy I 

John Turner ·Axial 
Andrew Wilson -Axial 
Glen Thomson ·Axial . 

CREWB 
Bill Boss 

Daniel Kyle 
Nigel Crane -Axial 
Grea EUlot • Axial 

D<>n Steohenson - Axial 

CREWC 
Paul Wilson 

TelTY Robson 
Neville Joyner -Axial 

Lawrence Chambers - Axial 
I Rei Edwards ·Axial 

Chris O'Reilly (Loader) 
Dean Snellin - light duties 

1 
T 

0 

D 

N 

-

Craig Bennett (previously Crew B) 
Zac Jensen • Tyre Fitter - Axial 

2 3 4 5 6 7 8 
w T F s s M T 

1 

NINl o o l o D N 
. I 
I 

N N N 0 0 0 0 

I 

l 

0 0 0 D DHN 

9 10 11 12 13 14 15 16 17 18 19 
w T F s s M T w T F s 

0 0 0 0 D N N N 0 0 0 

I 
I 

0 0 N N N 0 0 0 0 0 D 

N N 0 0 0 0 D D N N N 
I 

MARCH 2011 LOCAL DRIVERS ROSTER 

S:\IFE'Admin\Roster 

, 
~') 

20 21 22 23 24 25 26 71 2S 29 30 31 1 
s M T w T F s s M T w T F 

D D 0 N N N 0 0 0 D D 0 N 
I 
I 
I 
! 

N N N 0 0 0 D D D N N N 0 

0 0 0 D D D N N N 0 0 0 D 
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cREWe 
Paul Wilson 

&laRR PaPaktlfao 
Nevift• Jovn•r - Axial 

·f\ tawrence Chambers -Axial 
~ W I'"' cob s.::.rv 

c:e;"'- ) ..... · . 

Chris O'Reilly (Loader) 
Dean Snellin - Medical 

·, G-rea Elliot - AJ:tal' 
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(2i ~ :..II 
Form no. 10607/·vsrslon (Ms 

Employee Accident/Incident Repott 
For report/no cases of work-misted Injury (Including Mnear misses"), Illness or disease, 

and workplace violence (Including verba/and physics/abuse) 

ABOUT THIS FORPJl 

ALL accidenta and lncldenta Qncludlng assault and 
workplace violence) which have, or could ttave, caused 
InJury, Illness or death to QR employees, or any other 
worlters on QR sites, must be recorded. 

Who completes what? 
• Sections 1 & 2 - completed by employee (If possible) 
• Section 3 - completed by employee's 

Immediate supervisor 
• Sections 4 to 8 - as per your business Instructions (Bis) 

Forwarding instructions 
• Sections 1 to 3 - send a copy or fax to the ER Workers 

Compensation Clerk anoon as possible 
• All Secllons - orlginalto Corporate Safety Division 

us per your bush1ess inslrucllons (Bis) 

~ EMPLOYI::E:.'S DETAILS 

Sorvlce number Date of birth 

-··-·----·] 

2 

3 

ISIS number l 
(Office use only) 

Where EXACTI..Y did the accldenflineident happon? 

For example: 
• urt track between Darra and Waco/ Stations 
• 011 t;lairs to Platfvrm 6, Central StaUan 
• weldi11y tJect/on, Redbank Workshop 

Km point (ff :1/cab/s) 

I 0 I 
Did you beGome Injured or Ill because of the 
aocld&ntllncldent? 

Full name 

 Indicate outcome 

Contact address 

I 
Contact telephone number and/or mobile phone number 

1 
-

Job tiUe When aocldent!lncldent occurred 

I L. ( I · • : ;' • • ' " ' I • 
. · -~ .. ' ·g . •- i .. ' • . I '::: \ 

Employment type -
PermanentO Flxed-tenn D Casual@. · OtherO 
Permanent location 

I tf'. , .- y ! ·. · .. . 
' •!4- . ,J' . • ...,_,.\( \ ' t \ 

Duty status at the time,¢ the accidentlincldent~­
Normal work duti~s 0 Joumsy io work 0 
(Including overtime) Journey from workQ 
Recess at work 0 Journey on duty 0 
R8C8ss not at work 0 

-. ·~~: I 
Q 

Starting time - or time due to I hours j 
swrt work (24 hour cloak) .._. --- --- ---1. 

~ ACCIOt::N I !INCIUEN I UElAILS 

1 When did the acoidenUincldont happen or 
become not1ced? 

Date (dsy/monthlyeor) TimB (24 hour clock) 

I I fJ I .J I \( ..) 11 1'0 hours I 
;)~. \ .:,.> 

Describe the type of Injury or Illness and 
(If appropriate) the body part affacted. 
(eg fmctursd right arm; cut left /sg; asthma attack) 

Is th• Injury or illness a recurrence of a previous 
Injury or.Jin&ss? 

4 Old you cease duty ae a result of the 
accldenUincldent? 

No 0 Yes~Date and t!me etoppad V/7 J I I d ..-~,,-.2;,2J-()-ho--,urs I 
5 Do you Intend to claim medical expenses and/or 

Workers';ompensatlon? 
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Attach additional pagels if you neeci more space to wrJto your comments. 

6 Give aa many details as you can to desorlbe what 
happened. Include ..• 

7 

8 

9 

• job or taak you wore doing 
what happen•d unexpectedly to cause the 
aecida nU Incident 

• what object or thing caused (or could have 
caused) the lnjurynllneas - Include the name of 
any chemfcal, product. process or equipment 

ExttmpleA 
• removing sleepers wit11 sleeper tongs 
• sleeper tong slipped causing mt~ to mil bsckwards 

fell on my bscksld9 jaffing my back 
ExsmpleB 
• preparing hot drinks in galley 
• train furoh6d causing mt~ to spill hot liquid on hand 
• hot fiqufd burnt Jeff hand 
ExampleC 
• grinding aluminium wold 
• sparks "ow up under face shield 
• piece of aluminium went in left eye 

Were you a victim of workplace (worker-on·wor1<er) 
vlol&nce? 

Tlok the personal protective equipment (PPI;) you 
were wearing at the time of the accident/incident. 

HI-vis clothingB"' ~afaty glascesO Safety hatO 

Safety boots U Safety gloves 0 
List other PPE (~ Respirsto~~ment) 

l=z2y .. IZ·~'!:J:..:__J..l.L. ~/,..~t_' _ ____.~ 
Were any motor vehicles Involved In the 
acoldenfllncldent? 

No ~esO Give registration numboo; and If possible, 
drtvers' details for ALL vehlclfls Involved 

I I 

10 Old anybody witness the accident/Incident? 

No g/ YesO UstthB/rnsmes sndlfpossfble, 
contact details 

I H--- j 
11 If you hav~ any suggestions for prevontlng similar 

accldentsnncldents occurring. write them here. 

I #~' --d 
12 Date 

- Check you have completed all questions in Sections 1 end 2 
- GivA the comP.Ieted form to your Immediate supervisor as 

soon as poss1ble 

~ SUPERVISOH'S COMMENTS 

1 

2 

3 

4 

DJd the employee return to duty on the samo day 
the accldantflncident occurred~ 

Yes 0 No ~ld they, or are they Yes W 
likely to, retum to duty No L:J 
on the next shift? 

Are you satisfied that the accldenUincldent 
occurra~ described In this report? 

Yea ~ No [) list your reasons on a separate page 
l!lnd attach to back of report 

Have you advised your Safety Officer and/or 
Workplace Ruhablrltatlon Co-ordln~tor? 

Yes ~o D Please do so as soon as possible 

5 Supervisor's det•llc 

Telephone number 

- Send a r or fa sections 1 to 3 to the ER Workors 
Compensalton Cl lmme<llately 

- Sections 4 to 6 to be completed and the orlginaf copy ulllla 
report forwarded to Corporate Safety Division as per your 
business lnstruclloos (Bis}. 
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·W, 
ACCIDENT REPORT 

WHO WAS INJURED? 

NAMEOFINJUREDPERSON 

ADURESS -----

OCCUPATION SECTION/DEPT /"bT !.$~ 

OATC CEASED WORK 
JL 0.' D ~ . SHIFT: OAY/ _ J ~ 

___,r~ ,P::;;._=--"0=--'--:0=,-'-/"'-r- AINUUN:NIGHT _ JJ...I rfJ./ ';"" sex[MIFJ lm I 
WHO WM3 THE INJURED PERSON'S SUPERVISOR? tilt/CcrCnd P,_' ..:.:;G..,.If...::.S,_t1C..:..'..>o<..::·V'-L----- - - --

WHEN DID THE ACCIDENT HAPPEN? 

When did the accident occur1 Date I 6 i.B :..<c r/ Time I 0 ·· IS~ Day Nee) 

Date ceased work? /6 0 ... ~ ~~p /I .. . _ .. Shift? Day U Afternoon D Night 0 

WHEN WAS THE ACCIDENT REPORTED? 
1·:--x 1 1 Travelling D 

While working~ During a RP.CeSSL..J To/From 
Work 

WHO WAS THE ACCIDENT REPORTED TO? 

Name ~----------------- Position------- -

WERE THERE ANY WITNESSES 

NO t1l YES 0 lfYES,wtto?&"t:Yl Pf\ILQ/-Ji:..,. 

WHERE DID THE ACCIDENT OCCUR? 
. 0 CRTDepot 0 Yard 0 Shed 0 Workshop 

D Outside property 

1.21 Other X~/?/;--:'/.} 
\ 

MEDICAL TREATMENT WHAT MEDICAL l"HEATMENT WAS GIVEN TO THE INJURED PERSON? 

ACCJDENT/INCIDENT NO 

NOTE: As well as this form you are rQquh-ed to fill out Forms CRT QA F05 & CRT QA FOIS 

Q~A~D~O~C~UM~E~N~T~--~--~·-~·=·-~· ~· ·~·~=====--=w===~==================~=====C~R=T~QA==F=04== 

Issue 1: Am d. 1: P.ugust 2006 Page 1 of 1 
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: ·w, 
MEDICAL REPORT 

[A) PROBABLE DURA liON OF INCAPACITY 

.. -- ·-. 

·· - --

[B) PART OF BODY INJURED 

(C} NATURE OF INJURY 

[D} TVPE OF INCIDENT 

D Falling D Struck D Stepping on O Caught D Strain 

D Temperature D Electricity 0 PoisOn Q' Other 

[E) AGENCY OF INJURY \ 

D Machinery 0 Powered hand 0 Hand Tools D Uftlng 
tools equipment 

0 Transport 0 Static 0 Other 0 Working 
equipment equipment equipment 

NOTE: As well as this form you are required to fill out forms CRT QA F04 & CRT QA F06 

~.~·-=-=--==================-=======================~~~== 
QA DOCUMENT CAT QA FO& 
lssue1: Amd. 1: Aug 2006 Pege1 of 1 

--.. ~---·-.. - -- ·--·----·--- ·----~·----------···· 
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STATEMENT BY INJURED EMPLOYEE 

. ·---- ·· -----------------------------~ 
[1} WHAT WAS EMPLOYEE DOING, HOW DID INJURY OCCUR? 

(Describe worlt being performed, list sequence of events] 

[2} 

[A] 

[B) 

[C} 
[OJ 

[E) 

li-=J 

WITNESSES (NAMES) 

Phone Nos. 

[3) HOW DIO THE ACCIDENT HAPPEN?-BE SPECIFIC 

--------------- ·-·--- ·· ·-· 

[4J CAN THIS ACCIDENT BE PREVENTED FROM HAPPENING AGAIN? 

oves ONo 
[5] YOUR COMMENTS 

------------~---------------·--------·- - ---

Signature of Supervisor 

Signature of Hrst Alder 

Signat~.~m of person 
completing thio form 

Date Zl (}{2 2011' 

Date z.r ~ ·s 2cJ11 

Date 

Date .2 I o.::3 2.0/ I 

NOTE: You are also requlved to fill out fonns CRT QA F04 & CRT QA F05 

QADOCUMENT C~TQAf06 
ls&ue 1: Amd. 1: Aug 2006 Pege1of1 

---·- ---- - ---------- - --- --
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CR f PTY L fO COPPER ANODES 

I 

I 

20103f20071Rev 02 IAutharised By: Operations Manager 

Flowchart Procedure 

I 
Preatart on vehicle must have been completed at 

start of shift 

I Travel to Container Terminal & load with 2 emtpy 
racks (If not already loaded) 

Secure racks on trailer and fill in paperwork 

Proceed to copper smelter via haul road 
-· ·· .. .. . - ·~ 

Place trailers beside Copper Smelter. platform for 
loading 

~ 
Smelter fori<i_r_f_t_o_p_e-ra-to-r--t-o--lo-ac-t a-riotJ_e_s ___ l 

l ·-·--
/FE drivers are not allowed into the loading area until 1 

tho front rack is loaded, then stand up on that rack 

'--- - - ------r,------- - ------

Walk around truck to ensure all anodes are secure in 
anode racks 

Count anodes and return to· terminaTvia haul road I 
+ 

Complete paper work prior to unpinning racks l 

~ 
Terminal Operator to lift racks off trailer, count 

I anodes and complete paper work 

l 
Visually check truck-& ·tYres before reloading I 

SWP-OLL-001 Rev 02 

REVIEW 20103/2008j SWP-OLL-001 

Key Points 
Delivery Times 

Copper Anodes can be loaded at 
any time 24 hours per day 

Cu Sm Control Shift/Foreman: 4744 2901 

SAFETY 
Respirators must be carried at all 

times In the Copper Smelter. 

Call on radio when entering the Hilton 
Haul Rd and agatn before entering the 
lsa gate to advise anyone else using 

the road that you are there. 

PPE 
Hard Hat 

Safety Glasses 
Respirator 

Safety Boots 
long Sleeve High Visibility Shirt 

Long Trousers 
Ear Muffs 

Supervisor DALE 0408 493 469 

Emergency Numbers MIM: 
Internal Telphone: 2222 
Mobile: 4 7 44 2222 

Training & Inductions 
Surface Generic Induction 
Xstrata MIM Access Card 
Copper Smelter 
MC or HC Driver's Licence 
IFE Induction 
QR Conditions of Entry 

ID card must be carrlod 
at all times on MIM site 

Equipment: 
64 tonne trailer 
Prime Mover 
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TOOLBOX MEETING RECORD 
WORKGROUP: .4. 4gw tth?dT SITE: NcvAJL' pS4 

PARTICrPANTS: 

PURPOSE: a Management Communication 
a Quality 

MEEnNG AGENDA ITEMS: 

~eam Issues & Sharing 
~fety 

DATE: 16 -o3-lt TIME: S -S:SPn 

0 Pre Job Safety Check 
[J HACCP 

~st Job Safety Check 
1::1 Environment 

: :2Ht~ LewOJ1itJ;JS - .. f~ -- r~ l 

I (.R,oviJ 7 li. ; .to :s I : 

INSTRUCTIONS I NOnCES TO BE RAISED WITH THE GROUP: 

MANAGER/SUPER~SORATTENDING: ~~42~~~~~·,~~~~~~._~--~·--------------------------------------

OA Document Page 1 of 2 CRTQASMF03 
Issue 4: Versi<:n 0: April 2009 
Approved by National QA I OHS&E Manager 
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TOOLBOX MEETING RECORD 
=-W, 

POINTS RAISED AND NOTES TAKEN AT THE MEETING 

7- 3-1/ 

COMMENTS: 

QA OoaJment 
I$SU& 4: Version C: Apnl2009 

Page 1 of2 CRTQASMF03 

App"lved by National QA I OHS&E ~anager 
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1) REVIEW MAINTENANCE LOG ON THE EQUIPMENT CONCERNED 
ENSURE WORKS WERE COMPLETED AS PER REQUESTS FROM 
PREVIOUS INCIDENTS. CONFIRMATION REQUIRED THAT EQUIPM 
WAS APPROVED BY XSTRATA TO COMMENCE WORKS BACK ON SITE: 
Refer documents supplied in Incident report 

2) REVIEW A SAMPLE OF SIX OPERATORS ACTUAL HOURS WORKED OVER 
THE LAST MONTH AGAINST PLANNED ROSTER HOURS. 

Refer lsa Drivers Hours reports as supplied. 

3) WHAT WILL CRT/ARG PUT IN PLACE TO ENSURE SAFE OPERATION UNTIL 
THE OUTCOMES FROM THE TWO INCIDENTS ARE ENACTED: 

Toolbox meetings are being held prior to each shift. A Stop Work Safety Rollover 
and Safety Interaction Meeting and video was held on 09103111 . Stop Work 
Safety Interaction video and discussion was held on 03/03/1 1? (Refer 
documents supplied) 

4) DAVE MCDONALD TO ATTEND CRT MORNING PRESTART/PASS MEETING 
TO ENSURE THAT ACTION PLANS ARE BEING ADHERED TO: 

Agreed 

OTHER MA TIERS: 
1) WHAT IS THE DRUG AND ALCOHOL TESTING REGIME FOR THIS GROUP­

CAN THEY ACCESS SITE VIA CONTAINER PARK WITH OUT BEING TESTED 
ETC: 

The site can be accessed via Container park without being tested but our primary 
point of entry to the site is via Gardenia gate. We regularly alcohol test with CRT 
purchased breathalyzer unit. 

2) IMMEDIATE REVIEW BY ARGON THEIR SAFETY MANAGEMENT PLAN AND 
HOW IT CASCADES THROUGH THEIR ORGANISATION AND SUB 
CONTACTORS. COMPLIANCE TO THE PLAN AND OPPORTUNITIES FOR 
IMPROVEMENT. XSTRATA TO AUDIT SMP IMPLEMENTATION: 

Reviewed as part of outcome ICM investigation from last incident on 07/03/11. 
This was requested by Chris Greg - Group General Manager QR National. 

3) REVIEW OF ONGOING SUPERVISION OF THE ON SITE LOGISTICS 
CONTRACT: 

CRT is implementing quarterly individual Driver training. We currently have 2 
employees who are Certificate 4 trainers 

CRT Group pty Ltd 
ABN 90 004 935 915 

1 Qhllrllbcro Hond 
Altona North Vir. Ior ia 
Australia 8025 

PO Box 334 Altona North 
Victoria Australia 3025 

Tolop11ona +G 1 3 0200 t 700 . 
Facsimile +R1 :1 q?90 1 f91 
www.crtgroup.com.au 

1; i 

I i 
I ! . I 
: i 
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. . I , 

IF YOU ARE TO CARRY DANGEROUS GOO~;. ·i ·. 

Cl Check that dan~ label is if.\ pJace 
Q Che~ have th~ correct signst\".>G tq, correct pape~ork and DG l)_oonce 

• • .. '!!!' • • • • • . 

Please mark all prime mover and trsi(lir faults below in DRIVER COMMENT$ and 
reference Fault R_eport L~g# ~ ~- ... ,. . · . 

.,. '_lij .. 

. , . 
. . ., .. J • • ; 

. .. :1~!~o . . . . . 
.. ~ -. · 

. ~~.-- . 
~-------->-_ -.-. -.-·:--~---;-,46 ____ _ 

PLeASE ADVISE YOUR SUPERVISOR IF.YOU DO NOT UNDERSTAND THE FOLLOWING: 
YOU MUST 

. ·. . . : __ , -\ . . . .··. · . . . · ... · . . . ' 
: . . ,. . ·' · ' .~·, I • : . 

" .f Under~~ll d the raq6ftetna~·:ofyoisr t>h'ft dl,ltir>.& and seek olalfffcatlon and assistance whore necessary 

."!"~ • . 

,.. ·<I'. co~sJ~A~-~nvr:~nm.e~tal a~d safety risks .:-;. · . : . _ . 
} . "'· Corl')';o_ut ti.~M'i,~~~~ an ~~f· safe, hone~~ and competent manner 
· ·, J 0eil~4~~ ... elffltfO~.~orluind fre_e f~Oil\ Ritohol ;md drugs. . 

: ·· ~ Fojlo:"{"a.n:rores _a1\d prdc~dure·~ :· 

· · ~ · ~e-~.,_n· -~ncld,ents an~ W~fk h~arC~~[.r 
· .f WeM; co~r'f.t PPE. : ·. ··:· • --~ .... / j . 

oate:_---JIIjf6~~..._~ .L.I..c..L­

oriver: ~

llnit# __ ?....;$=.....1:..--.. 

EMPLOYEES Trallertt_-"/Ac;.:..,;R:..£...:o;.__~=;._-

SHIFT DlJTIES: 

nvc~-nn1 ncvo2 . 22--10-?.007 
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I\:10Uf>l l l~.i l 
1'./liNf ~ ·: 

l3 August 2010 

CRT Group Pty ltd 
Attn: The Mdnager 
PO Box 3::34 
ALTONA VIC 3025 

Dear Sir I Madam 

RE CONTRACTOR ACCREDITATION FINAUSED 

Thank you for your recent application for Contractor Site Accreditation with Xstrata 
North Queensland. 

We are n~eased to acJvi!I;P. thnt you have been successful in satisfying our selection 
criteria for accreditation at Xstrata NQ, Mount lsa Mines limit~d ("MIM") and Frnest 
Henry Mininy Ply Ltd ("EHM") as selected on your application. 

Your Contractor Accreditation Number for both Mines is 2001N01644.. 

Please find enclosed a copy of your Xstrata NO Accreditation Certificate and executed 
Accreditation Agreement for your records. 

Please register al www:_!f'..!).sif.:rlink.r.Pm.IA5l!:illr! to become a registered tender so that 
you may view posted tenders by Mount lsa Mines. 

Thank you and Kegards, 

c~~A'YUR Z'J..MtU~h 
Contracts Officer 
><strata Coppt>r Contr<~cts Dcp.arlment 

Ph: 07 4744 ':!4ll 
Fax: 07 4744 3993 
Email: 

Mount lsa Mines x
xstrata 
copper 

Private Mail Bag 6 Mount lsll Quccn!>land AuW.alia 4825 

Tel +b I 7 4 744 20 I I Fax 161 7 4744 3737 www.x~lr.t l.u.orn 
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(~ ·· 7 · . .. ... . ' 

••• Accreditation Status 

COMPANY DETAilS (linter as mai'!I. detail!! as possible) 

Company Name ( 1\'T · tu:u_y .. ' 0'/ I IC:...f -------.-- _·-_·-==---==-4·..:..A..::B::..N.:...4.:...f::.{.~· '-:'-!:"C.Iiz-. .;;-~-':};<i 
ACN t t 1C/ (I .:..; ..- ~ ) / ,. -; 

PhoneNumber (".:: ~;:•tj/. j '.1{( I FacBimlleNumbor I i---: .''i·/· [(. _! __ l--'-'?"'=-)L-Mob_l'-1&--'#'"--...._ ___ __ --1 

Company Street Address i r _I _L....!..!../ ·r;~ . '. ___ A.'. I / I ( ~ <·N ( 1_ !_:_!._ . . _"1:...·,_· ....:•:..:.. :1_--....:> _ ____________ ---J 

company Poetal Add~as ('.f. •_ .~\_c_ \ . ..._: ~"~·--· 1_1 {'_(L'i!. J. / ~"_:U.L . t 1 L -·~ ~l... ----- --------1 
RoJln'aentatlve ftf" rv vj .... ~., k c_~· i (} .,_ . r.:.~a~l -~d-~?._~~ .... -~ 

7i.Uaiilla Reikfent fo( Tax 
PurPOses? Yes No Company lype , Company 1 Partnership Trust Individual 
Rf.C)UESTORS OETAILS-~il New Company) AEIS~IIE (R8ftf~stor OetaHs N/A Q 

~ . -----STA_T_U __ S------.-s-rM--,.--~-n-r--------------C~O~M~M~E~N~T~S-------------~ 

1. Issued AccreditaUon Package .:·.f':_ ; :1 :...1·+-"----------- --.. ------.. 
t;' ·I ' ., 

-------
2. Application RecalvecJ 

~-----· 

'· J. Assessment · ... ./. I •' .. -- ----+ 
3.1 General ond Community 

Information I • i ' 
I' 

I 

.1.1 r ' ' 
I' . ., 

: •' I ABN & ACN Verification 

f ./· ( 
• If tho nmno If: <111J.Otpnt t. Wl\1.1 t 1 , on 

IIH: IIPP. CotnptSt\Y't~dlo. 111nflnd \ f1JI 
and agreemn 11 

"'' t1 J ' I .. \'"" 

- --- -----------+·-- --- - ..... ·- · ,t •r 1 1 , , ;;;,~/'·~.- ',- ~I UG c.;uvL'I'/ -y- · N - :--

3.2 Buelnesa and lnsuronco 
Details 

,,.,r: 
I 

~J: :·,. . ' .: t . ' ~~ " ' • ~s_u.tJ __ s_l As_s_o_c_eo_' _·s...J _ __ v_~r:J=-
" ·• ' 'r 

..f ,/ I 

~~ -
__,, ' 

r-n-- · --f-J....,·. 
I 1--t rr ''!1 ·r-

" iiolicy i vi>u- ~iii;'U'for - Puhr:v u 
---+---- -- --

- IH~ur;ut(:u~ rnu!:>t ;u:u,rali!iYrcrh.. .. :t 
ttiltne u11 •'IJJJ, "IJII Itl & AI3N ~ 111.1c" t1 
1\fll Cl!il~"!>l artlllfHIIIl .. uran<~. 

l 1ab~rty t lmit Ex!>iry Datu 
-

~ _ _ w_c ____ ,, ~· •l)t _ __ i (/\_ .... 1 , ·•. . ,· _ ':,. /:f _ 
f--· r~~ /Jr;~.-'/(-f :; {3(. 1 S.?. fJ;Ur·('l1 1(11 5f:.J<< (_(1. .H / ( ' /: /..:.. 

f-- -"-'-- t'lt1 - . - - . -
1---~v ___ f..uq t'l r t;Lf(tJ:l:i'. (:-II_ iLf{'( ((~. "C..:./t £- j ·'L-. 

-~-----·------+----If- --
3.:1 HfUllth and Safety 

lnformuUon 

(>o<Jd • . r\~-- .. ,.. ----- ___ _ _ _ ,L_ ___ __ _ 

. . . ;· ,/ r...v ( 't . ·; 
(.) : . . ,.,., ',·(· 

, , ' I'J f I I ~ ) ' "' " (, ' f _. ' " ~~ ·' I· • , I I ( 

11'-".rllllmltl ~:aluty Ct>mpi~IICt\'t 
Yes . No.J,, 

11s M.• • .-·v .,,,,,,I>< ·I'' Y N 

~~'.::t..!~.!: :· .... ,.l Jii!llh ,,.., 4 ---·---+---t--- --------------------- --------
3.-l F.nvironmnn!RIInfnrmatlnn 

'· ''~ ' •V ' • t,'( .. ,,, . ) ,} H' .,r: :'/!. ,, i 

.t.,., •• ,,.ll't hi)' ''· .!~ - . ----··-·-· 

3.5 OlhAr .. 

.. , 
........ II 

I o '. 

-·--+---------Supplie~-Setun-- -.1' 
• tl IIley lit 1 t hdvc d 5llppher tnnnbl" : 

. , n•·•·ll In rt :qur! 'il htulk 1\<':cfJtml dntn '~l Ot1 

bWiiCIIIIIItJ II<:ll C11Hij l! lllt:(:'? 
Yc$ No.J. 

1 n '"' M: > ~Y~ .lll«:' /1 ' ' Y f J 

.------.. - .. - -- -·--· ·-
• 1\pphcatton SI!)IIAcl J1c di!lt•d r..OIH.)f'IIY 

.111'l narnc is <1xaclly I'.Al~tlls "" il \i: /\ON 
t'.hr.d:'? 

\\\ __ lr·~tt lll''ltl~----~ ... 1. : 

~----- .. --·-----+-~--- ~'PJ~~!.~=jy:·-:~ ~~·....!:"-----+------- ··--------l 
• r~o f\n1~l<lm<>nl;, 1 

' : I ! ! _ 1 '. MUSI IJd-'lho 6\fnfe lliJOitl iJ!, till! dflll 

~1-----.. ·-·------ ---__J_ ____ !!:ur:.::•d~A:!:B:!.:N!...!c.:!.ll~c~ck~----
4. Accreditation Agreement 

------·- --+---f-.. -------
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APPliCATION FOR CONTRACTOR ACCREDITATION FRM-280003 

xstrata 

Application 
f or 

ontractor Accreditation 
for 

MOUNT ISA MINES LIIVIITED & ERNEST HENRY MINING PTY LTD 

. · . , : · •.•. ··. ~ · 1 i. , • 1 .. . ·. '.\ :· ·: ;~ • 1 1 . • • 't•tU• : .• .- IRtvPht · ., li, \ft'>tl.lltt : . ' · ·' • • 1 ·.·;1 • • • I ---- ----··---[····- - ··-· -----··-- -- r.;;. ~----· · ·· ·---- ---
. -- -- -- ---------- ' ·----- ~-----1 

Unless stampc!clln REO. this Is :.m 'lJncClnrrc)lfl'.-f Dnntm,,nt' 
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l ·x.. 
xsuata APPIIIA fiON fOH (01\11 HAfrOR ACCRfOITATiotJ FRM-}&0003 

PART 1 ... COMMERUAL INFORMATION 

j1. COtn"RACTOR INFORMAliON ---···---- - ··----------, 

I 

C:uutractor Name: 
Trading Name: 

6ushn::~s Type (Circle): 

Nature of Business: 
ABN; 

AlN: 
Registe~ed Address: 
Phone: 
Street Address: 
Po!>tal Addrii!SS 

Phone: 

E·n'llnit AdtJr~:~~1.: 

Contr&dor Site Heplc~entatlve 

MOUNr ISA. MINf'i !)( 

c il..,. ,. 6;~ . .: .... ;' \....:\() 

c r-t • c.-(l.(~...; ...-· 

lnuividu<JI r Compuny r,l Trust r Partnership r· 
\,ho H •. .. · .· · -.· C 

;1 0 oo '1"" '\ ··, ·') '\ 1 CS 
•._l () : l '\ ·; •; ' l i5 Tretde lic.emt;o Nu . 

l <=-H-ll\1~!".::..!\.S t:~i) ~ti-- •L···l~ Nl:f~T'"I 
~ (1.. 'S) ·\.1,<tt l-rO 0 Fax: ( y ····;· tl..CI u 

l (:.•..\~ lv\~~Jl.- S P...:.> ,·-\ ·- ·: ~ . ; • ~oll :~ ~\ 
j)..:.. 0e:-~. ~~'+ 

·.} ;L:· !v~ ·; ~_. 0 Fax: 

~ .-' l '\ ~ • I.,' tf 
Please nominate Accreditation sought 

1-l(...'{\-; H v I(.. 
(I . ;., ) '·) L,fi U 

V · .:.... ).o"L ·) . 
l") I<_ 

'I• c... ';,, 1 · ~ 

ERNEST HENRY MINE IR BOTH OPERATIONS ~ 
.,.. UNDERGROUND SURFACE ~ 

[ 2~- ___ i:9_r:!:r~cl-ortj~~f.Rr·s·£_~A. lJY£~-=--~---~----·-- .. _ .·===-~-=--~-~=-~- -· --~---....J 
!\II n~l \' ·n nt ~~~,~~nr•l'"l ~-t> :o be listed Jn• I,J illl<,J ~t~,.loc a: l; a;;~eJ ~er;t r ·;oe ;·1 :I •! 1<1.!.' ._.f . :.·; IJ,. ' .J iL .... . , .· • • ,~ . ~ · -"e 
mCiuclr- rif'l.>r··. to Manag•ng L>rrector ana Company >ecretary 

N~n1e Pno;ition Date of Appointment: Phone 
i~•c ~·~X> S\'1~.._ t.- '··"·· .. , .·,.... , .. ,,t _ .. ,, ··c. • 1- . 1.v.:~ c\ 1 ,_, ·1,) C()~ L~..-. 1 · ·t<;c... 

., '\tl..%1-~ ":S" v. ., . .., I c ' I Nlp· •IO•"':I"' ~<\,-., •• ·. ~ 1·: ;~ •• ·!..<.. . ·~ ·A~ 0 l 1"t\·~ t ("'l ''-•, -., \ 

.... -·· .. · ·_·-_····~- ··_··--_··--_·-··-_· -··_-:__._] 
:·.·· .. .. t. ; : .i~· 1 1.···· · .: . -. • :,··: : t · . .t1· •.! '· ;; · · .- ·!,,I" ~ r, : ~ · ,., _; · •. : . ·. ·· : :~i · ,!· , ,1' -~ t. ' •.: 1 ,•'1'',· .-. Jures ~o dC!a l 

:. :hr· · i' l ' ' • . 1~, 1 .,: _: ---' c--:.:. • · · - ~ : ·· :·.·"'·. f -q,· -~ · · · .~.t;·· ~ ' \ ·i::.1, ,- . :• :ttht? . .... ::..-:n · t: ... ·. J··.Jnannf 
, n.s p . 11 · ·.• t ; 1 , , , : •· •• u .. <.": ... . · "' ,,,. :. :. : . ... ·.• ldDII$ or all per::on:; ,.; .··:. · •.. ·, ;, : both til~ 
C.~llH ,· . , . . 1, .. · ·· ,,. : · . • .. .. -.• 1.-: : :: .: , .. , IJOiflt rn 11:1'!:?, at ~11ort nctim Such Cletaol wolrld onclucl?. 

: , . , .;.· · ;· . .. r: 

[) ! . I l • I· ·, . !'·· . . ·' .. J phOilt! 

1_:.} 

j • ~~ ~~ 

t.,lcre 
1~..:r ·;c 

. :1 . 

l.·· ·~-·--· · _.: · 

· :. · · '~rl' .. .lllC mtlll ll;'J II .$, . Ia ted r.tt loyt:~: 1 e(( .:~ , , , 1 . · f Co:"' ,,:.:tor 
, . . . .. ·• : .• ,. 1· 1 : : . · ·; ••• . · .: .lv.S;! : ·: • . .. . he · ~aane :·~ J <.::>11\cK! 1 'lG<'le 11 .. ·. ·: .... I i:l pt:1~u1: I 

il1l'lroru.:v• i:.at~._,,. 1.i·ro C311 pre ;, •r.c> r 1, ! · ,:1<; ~\lielt ''"' : •:•~: 1115 per~c.n/ pl.'r-;ons st>,, . ·t 
• -i h(lurs per ca, 

~Jame Position l4 •lour Contact Numbers 
i··\ \: \. l'\( .. l- (_ o\w,~., ... ~ ~ C' · , ·t S t!. s=:" ; .r>. ~o..l .... • ~ ,, to ... ~ 

~ .:'.oJ f:-.,..-. .; ..... · ' ·l · lf\\ o .,j~ \ \,... •;·\· ~· · \l.o 
0

' \~' 

i ~-- •':~· .0:~~ :.~-;;::-;;-.. - . ~ ~ __ [ ;;:.;,-0 • Ll :-:~-~:._·-_.;;_,:_,_.-_;;_;._~~_-;_··_···_· _·· ~_-~_;:_·~_· ._, _· ·_ j 
· Unless stamped in RED, this Is an 'Uncontrolled Document' 

12-446 DL Documents Page 138 of 153

49-Sch4

Section 78B

DNRM R
TI D

L R
ele

as
e



lx>~a IlPPI I( 1\ l inN Fnfl C ONTRACTOil AffRFOIT/\TION FRM-)80003 

ji.---- ~ENERALINFO~-MATION-- --- ·-- .. -- - . - --·--

a. Are there <~ r•y known ccnfli,ts of 1•o1ere: t hetw.:-cn you, u•clvdin!J your 

o. 

(. 

d. 

e 

rnu nogernenVd:rcCior~ and l'111pluy~ll~. dlld til~ Co111pan1, ududit.y it!> d~~Lidi.A!~ dllt.l 
em ployees7 li ~~~=~ tJI " ' i.:t' ~:! tc.tils . 

i 1JI.·e ~'0'- ' ~r dl•) ~: : ·,u.;• '" up Ioyer~ ~"'!; !y·en the ~ubj<!c:.l a! prosecution by a r ·:n•1kttory 
l;odv i :1 •clat1on to bu~me~s d~<~lings7_ l~_y~s !JfOiri~e ~e~~~ls. 

~ . . .. . 
hd\'(' you or ,my of your key reprr:~entattVI'':i llf'P.n tn'lo l ... ec1 111 dny form l)f dispute ,·, .d 1 the 
c cmpJny or it~ .:.s~O~ Idll! ~ v1 l!lltpuy .... ._..~ i' 1r Yl:'~ IJ'c.;vi rJc~ detct ils 

1 'a\:.,. ·::c•; ~.! ;1ny of y:1u1 t.'ll'lJiovt P.~ ~uiJCorltractors o · agents been · ~ fl 'lO'Ied from or a~k.ed 
to leave tne S1te or ,;n, .;;ther xwatiJ lvl1ni:1q Lease? If yes pro·;ic!P deta:ls. 

Does yuJr L c ll tl'ilny fao:itate any l:l''llfiH II I'IY ~ upport JJrograrns? If yes provide detnlls. 

i. b )'Our ( OlllfJilf l/ " '"<'1 .. .::-cl '~ •th .:on~· ~oc•~, , ln~ulvcrr't (·tl l ttlll>otivc:;, .,.,,J,alill~ ..a r.rouol 
d o n:>t iUf >j ,, t·d ~pou; t•r·.h•'·~ I If 'il!! P' '"'"rl" rlPt.~tls 

rYes IKNo 

I ' Yes K No 

r Vas. ~No 

r Ves f9. No 

IY-ves r No 

l)t Ye\ r Nn 

•• , : I . .· . ' •· .... -: .... . . · .. • .: '•. · ... .'· •• ··-- ~ VJI :'nc•pl·•s) and does your ,. Yes r No 
~ . . , 1_. ,, . .. ,, J your employee : ... Jf ~·: ::• c., .. , , 1 • .. o:h :h ... , .-· ·:, pie:;? 

I; · ,. ,·:· ,, .. · wed ~ect1on 4. 'Xstratd . :.:. per Fraud Control Poliry· !induded •n tr.e 
Af"CfPf1tl(l! l(l"l t 1ocunlt~I!IS ) cmd oo ~·ou . yOU! Company and yotH l::fl ~..loyee:. understdi :•J th~ .:;,- Yes r · No 
.. t:plication ..;; j l'nforcemt.>nt of ·his 11::1icy'! 
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I X. 
xstrata M PL.r f1 JJ:)1J I Ufl r Of.:l '~M I ( lJ~ M: Ill DlTJ\liOtJ Ff\1.1 2t)(J003 

Are any of your empJoyee::.likely to bring mobile equipment on site (including cranes andfor 
-~.Ye5r.No man lrfl baskets or attachrne11b)? If yes, f.!le<t!.e provide detail!., 

_ 9.A~ ~NM--'s st. ~'Y.:"'.&..._ ~v~""r ·· 
---.L--

y of your employees likely to bring lifting equipment on site7 If yes, please provide j 
t:..:a:.:.:ils::..:·------::-------------------------~:f:.v•s ,r,No _ 
l\ff\~k_ <Q<A.r;:..\..'-z_.____ --------------·-----

' Are any of your employees likely to bring portable equipment, power tool~ or hand tools on to r ,.., 
the site7 ____ ______ .. ---.... _ ____ , ... Yes __ _ ,No 

,------- - -------------------- . ·-· .. _______ . 

Are any of your employees likely to bring any kind of prpc;c;urP vpo;sel or pressure vessels (e.g. J~t --
gas cylinders, air tanJcs) on sit&? .. x":,Yes .r::_,No 

1------....:'~$0~· loL,... _ _...G>""'-~'1'\h.h-.AS, - ----------- ------

tAre any ot your employees likely to bring any equipment on site, that when used Introduces an 11( · .. r--
, __ _!gnition source?. .... _ ___ Yes -~~ 

~--.1.C>o-f'n..~~- ~ -------- - , __ _ 
~ny ~f your employe~ likely to bring any chemicals or haz~~dous ;~-b-st-a-nc_c_s_o_n_s __ ~t-_:-_?--...,,-!11-.. -¥-es-.-r::--.l-.•_!>-_~_ 
r--- ~~-< ~~~ ~~~,,....,-~-- ~"""'"" r~-:- --... ---------~ 

Are any of your ~rnp loyees likely -to be perlorm·i ng any electrical work on site or be involved ·- T·r=--~-. -
with any electrical work while on site? 1·-.... Yei ,.,,No 

~-,!!!.:~:.:.:z....::.:.;~-;.=.:.=:...==-=..;.;,:=.~~=..:.----·--·-------·--------L 

~------- .. --------···------- --------· ·----------- ----
Are-~~Y of your employees likely to be pertorming any work involving explosives while on site? r, Y.s NNo 

,---· .. 

,-- -- ------- ----·------------- · ... ... ________ ... ________ _ 
Are ariy of yoLir emplOyees likely to be fJCf founiny any WOJk on Radi;·ilon Sources;·v.;r,iie on' Ti------~--

site? _[ Yes .. , ,No -- -------- ·-----·- ·--. . ..... - -- - ·-·---
1--------- -------·---·---- ---------.... . -------------- ... 

~any of your emplOyees likely to be performing any work that involves working in Confined I - -~ 
'-- Sj)i!'Jces o_n !iite? _ _ _ .. . __ _____ r:- V~:~o- ... _.,NQ 

}-----·--. ··- ·- ----··--· --------- --------
~-re any of your employees lik~ly-to be performing·a;;y work at heights while workinq on c;it~? 

((".g . any time that a person or persons are working more than 2mtrs above ground I 
.. --~!o~r) . 

~Yrn r.No I 

~---
~:Y'!.t-~ -,.-y _ ~,....:....-A~..l-Af'-.$' '-t-<;>_~C ."'\Cl-~- f-1.'-a:t-.. n-· ___ .... __ 

~e -~ny-;t'Your employee~ llki!ly t~ __ be perf or~ i,~-~-~ny ~-~~a~"tion I bre;klng type _work on site? e~ ~~ _ 
r------- - ·-···· - --·-· 
l . - ~- ~- - - - . -

---------

I P~/t'lf't 
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X 
l xstrat8 

Section 
1. General 
Requirements 
2. OHS Policy 

AS:§IOt·2001 Comollance Cl'leddlst 

Criteria YES I NO 
~=---------------------- -~~---------------+~~-------sa"iety Management System DocumenvManuat exists f1l" r . , .. Vos .... No 

Approp(.au~ to nature of the organisation's risks ... --- r'J. . -· r ·-
··-· _ _ ______ .. ~.Vos .. tf~---

Dafineu commitment to comply with relevant legislation ond other I'J r 
requirements placed upon the organisation __ -----+-·~_,,v_.,_._·.·_··.N_o_-1 
Defined commitment to establish objet.1ive~ cmd taryeb ry r 

~---~--~~-~V~·~'~,-~ .. ~N=o--1 
Documented, implemented, m<Jintained and communicated to employees J!.ves f.'..NQ 

Available to interested pcutie~ rrves ~No 
Reviewed periodically !!v • .,. r No 

Signed by top rrtauayenMmt or the site IVy r N 
·...,-,-----,--------...,::-:- ___ es,"'_ o 

t-1-P-:La-n-n-:-in-D-----+-=PI'-oc_e_d:;:-u=re-~L.o::r the identific'itionof hazards, assessment of risk at-u:l r1 r 
evaluation Of COntrols ., '!'fes., _,No 

Pro<:edures for maintaining regulatory compliance related to industry, 
activity, product and $ervices including relevant relationships with 
contractors and suppliers _ _ _ ----+----
Documented. implemented and maintained OHS goals and targets rv. r -

Ye5 ..• Nu 
Safety Milnauernent Plclnlo (or Bu~i~~~~ Pldn)) with stated accovnldiJiijtie 19· r _ .Yes ... .No 
and timeframes 

l----:----.-~~~:::-7:-3':::7:::=--------------------f--------l 
4. Implementation Organisational Chart -~Yes r:- .No 

Resource$ provided to imp~ment. maintain, improve and report on the 
OHSM$ 
Oorumented and communica1ed accountabilities for the OHSMS 

Procedures for training and competency 

ProcPllurP" fnr l'mp io)Me involve~Nnt and consultation in OHS issues 
~ves!..No 

~ r 
~--·· _ . -·. _ --·.--;----:---:--::-~-.-:--:-----t--=:::T-'Y:...:e:!:s~.-·::::··..N=co-1 

PrnrP.dures for reporting of OHS performance including, incidents, ft r 
1-'rocedures for communicatiOn of OHS Information 

hazards identifications and rislc assessments, actions and !>tatutory •...• ve, ··· ~No 
requirements ------·· -----~~~~~--:-----~---:--~-----~------------------~~--------~ 
Procedure for document control .f>._y.,. r .Nu 

Procedure for ha1..ard ld, rl!>k asseo;c;mP.nt, rontrol and evaluation 1)1 1 
..• Yctli .. ..._No 

Procedure for emergency preparedn~~s a~~ respon~:----------f-.....:•:...~-"-"Y:...~::::...;r:>.;"c.!!:Jf.:..:u::_-1 
Procedure for wortplace Inspection and monitoring .z r •r Yes No 5. Measurement Br 

Evaluation 
l..=..:==~--~-=---:----;-- ···-- ·;-:;----:;;:-----------------+--:=---=---1 

Procedure for health SUNeillance G r 
.7.Vec .. No 

1--- .. 
Procf'tfttrec; f<U indrfP01 invl'c;tioation, rnrrr.rtivf' and prevontative action fY r 

-----------------~~·~~~6~·~-~N=o~ 
Procedures for record management ,;u r 

-~--~-----------------~~~~-Y~e~s~- ~-~No~ 
Procedttn> "nchurlit progr"m fnr thP OH<; Mgt Sy;mm ld r 

'? .Ye5 .. No 
~-----------+----~~--~----~~-----~---------:---------~~~~~~ 6. Management Procedures fc>r review and updating ~afety Manag~rmmt System "1. Yes r No 
Review 

\_.:..::::.:.:::~--~--1-::---~--:--------·---------·. · ------t-~----.,..----4 
DocumenUManual 5E' r 

1--·-----·-r--·----·-- _ _ .... . , .. YK .. No 
Documented observations and rocommcmcktions as a result of the review fT r 

1----·· --· __ .....,~.. __________________________________ -'-.!':...· .!.:•Y..::•.;.'.:...· _,,~N.;:.o...J 
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I J( 
xr,tr .lta At't'LILI\ IIUN I" UK LUIHKACTOR ACCREDITATION FRM- 280003 

SIGNED for and on l"· ··h,dt 1'Jf The Contractor by 1ts 
duly c:Jllthor•SP.rf rc-prr~~~~ nt ,l11VC WhO WilfrrlntS tO have 
t hr- 1uthonty to do so, 1n the presence of: 

Contractor Name 
C. R:T ~)<. !'.) 

Wi:t,n~sj Signa~JrJ.e 

Prin t Nan1e 

l<.~v; A.) •v!lCE'. Lt~-,L 
Position 

N ¥\IC>N-\-1.... Ll\;.~ /u-l>E:.. 1"\-t-""-"''<......::.J't_ 
Date: 

·-----------------------.. - ---- .. ·--
XSTRATA USE ONLY 

()ate Rece __ iv_e_d ___ ..__,j.~ . _ _'i / 'r .. . ] _•·!ocesse-d By ... r~ /(..t~f--: · /~ .,., ~/( ~-.:,1 __ _ 

Application Heviewed My tontracts Accreditation Officer ~~~.;:.:.:~~ed~t Ap~~:,o:U 

Application Part 2 & Part 3 

; . .' l ' ( . .'t.-1 J 

., i I I . 'L f I 

Reviewed Dy Scfety and Training Advl,or 
and/or X:strata Contract Owner 

I 1.! n 1· tt, · r -/'t / ' t ·rr•flll!tl 

:4. i l'':".lJII::·t..; lt<ll ---1------------------l- FINAL APPHOVAL , c.· 
L~~!ll.P.Ir & .. ~o!!~.!.~•.;!_s_ r,~~nogcr) I ~ ., .... :: .. 

i . ~--;::-:- ... 
l 

--- --··-· 

Odte a)t 1\ul.lit Udh! 
CommP.nce d /\ppravcd 
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I 

--- ---

CRT group 

Controlled copy ~ -J 

SAFETY 
MANUAL 

Uncontrolled copy r0'· 

- ---·--· - ----· -·-··---· 

CopyNo. __ 

I _ - . -- - - --· - -- --- - . - ·- ---- -- ·- ---- ---- - -- -
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o-------------o 
CRTgroup~ 

SAFETY POLICY 

SAFETY IS GOOD FOR YOU, 
GOOD FOR BUSINESS. 

SAFETY IS A REFLECTION 
OF A QUALITY OPERATION 

IT IS THE POUCY OF CRT GROUP TO PROTECT THE HEALTH AND 
SAFETY OF OUR EMPLOYEES, SUB-CONTRACTORS, CUSTOMERS 

AND ANY OTHERS WHO MIGHT BE AFFECTED BY OUR 
ACTIVITIES 

IN ORDER TO IMPLEMENT THIS POLICY WE WILL NEED 
EVERYONE'S FULL CO-OPERATION 

ACCIDENTS CAN BE PREVENTED IF WE WORK 
TOGETHER 
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SAFETY MANUAL 
luue 3:Amd2: July 1999 

Approv~~:Q._AM--------------------------------------------------------------

SAFETY MANUAL 

The Safety Manual Is distributed in two categories, controlled and uncontrolled. Both are identical in 
content, however; 

co~TROLLED copies are given a contro1 number and will be automatically kept up to date by 
the issue of amendments which are distributed and maintained by the Quality Assurance 
Manager. 

UNCONTROLLED copies are not numbered. Tiley are normally distributed to customers upon 
request. Distribution is restricted by commercial considerations and these copies will not be 
<:overed in the amendment updating procedure. 

Distribution ancJ appropriate maintenance of the Safety Manual ls the reeponslblllt~ of the 
National QAfOHS&E Manager. 

ISSUE 3 

This manual has been revised in its entirety and is identified as Issue 3. 

Alt controlled documents are maintained and recorded by the National QA/OHS&E Manager. 

This manual Is issued and au1horised on 1"' April 2009. 

Rob Ne>y 
National QA I OHS&E Manager 

SAFINTRO P11ge i of i 
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SAFETY MANUAL 
I nlroduction 
l.ssue 3: Amcl 10: October 2008 
Approved by: Nattonal QA Manager 

CRTgroup (jp-
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11 

12 
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13 
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16 
17 
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20 
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22 
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26 
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37 
38 

39 
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-

CRT Site Rules 

Monitoring of Driving Hour& 

Health Checks - lnductton ... .. .,. _ ·-
Customer Emergency Contact Information 

····· 
Emergency Contact Information 

Emergency Response Procedure for Product Spillage 
from Vehicle - metro or highway 

Emergency Procedures 

Driver Emergency .~rocedure for Vehicle Accident 

Assembly Areas 

Emergency Procedure Floor Plans & Assembly Areas 

Evacuation ----· 
W:~rdens:-Designated workplaces 

fire Prevention 

Operation _of Switchboard 

Office Emorgancy Procedure for Vehicle Accident 

Road Manag~-m~~t, Crash Management 

First Aid Hints 

The Safety Improvement Report ... 
Risk Assessment 

Product Recovery in regard to Spillages & Accidents 

Accident Report 

Hot Work Precautions 

Confined Spaee Precautions 

Gas Detection 

Rail Safety 

Drug & Alcohol Policy 

Safety Meetings - Designated Work Place Groups 

Crisis Management --
Fatigue M~n~~-ement 
Issue Resolution 

Passengers in Vehicles !:'_?.licy 
Control of Inspection of Lifting Equipment. 

OH&S Committee Policy 

Danger Tag Procedure 

inspection end Testing of Electrical Equipment 

Safety Interaction Procodure 

Initial Response- Managers & Supervisors 

Safe Work at Heights ---·--

Page 1 or 1 

12-446 DL Documents Page 146 of 153

R

DNRM R
TI D

L R
ele

as
e



SAFETY MANUAl 
lnlroductlon 
luuo 3: Amd 10: Ootobw 2008 
Af!Proved by: NatiOnal QA Manager 

INTRODUCTION 
SMINOEX 

Procedure 
No. 
41 

-42 

43 
-

.44 

45 

Procedure Name 
- - --

Workplace GHP Inspections 
UV Protection Pofioy 

~Orklng 10 Heat POlley 

Environmental Policy 
Peraonal Protective Equipment {PPE:) Policy 
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8AFETY MANUAL 
Procedure No. 1 
Issue 3: Amd 4: January, 2008 
App1ove<l by; QAM 

1. §AFETY POLICY STATEMENT 

1.1 Polley 

~ CRVGROUP 

The Safety Polley at CRT Group is be~sed on the commitment that the well­
being of our employees must be a major consideration In all our operE~tion3. 
Our people are our most valuable asset and their safety is of paramount 
importance. 

CRT Group places the highest emphasis on health and safety in conducting its 
daily business, The company Is committed to the Risk Management process 
and ensuring as far as reasonably practicable, all employees, contractors, 
visitors and the public are adequately Informed and trained and shall work In 
an environment that Is free from hazards that may cause personal injury. 

The CRT Group believes the key objectives will benefit all people involved in 
its activities and it will only be achieved through constant promotion, 
improvement of safe working practices, control of hazards, safety awareness 
and commitment to safety on the part of each and every person. 

Safety at CRT must be a major consideration in every plan and decision and it 
mu~t be an integral part of every job. 

1. 2 Principles 

The requirements of our Safety Program can be summarised as follows: 

1. To provide a safe working environment. 

2. To train all employees and sub-contractors to do their work in a safe and 
efficient manner. 

3. To promote participation In all safety activities. 

4_ To comply with all relevant Regulatory provision, Industry Codes of 
Practice nationally, and to comply with AS/ NZS 4360 Risk Management. 

5. Ensure that there is ongoing consultation and communication at all levels 
of the organisation. 

CRT Group have aligned this Safety Policy & Statement to our Risk 
Management Policy and Procedure requirements and externally to NLA's 
SAF.STD. 10 Business Continuity standard, Risk Management Policy 
conditions contained within POl/04 and The Safety & Security policy 
conditions contained within POLI02. 

Richard Spall 

General Manager 

Date 1 gth April. 201 Q 

SAFETY POLlCV 
Revision dsle: Apnl 2010 

Page 1 or 1 
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SAFETY MAl\IUAL 
Proc:odureo No. 3 
ISS\18 4 : Vertlon 0. April2009 
Approved by: National CAIOHS_&_t:_M_a_n_ag;...e_r ______________________ _ 

3. CRT SITE RULES 

3.1 YOUR SAFETY IS OUR SAFETY 

Safety rules, II not complied with, could result In Injury to employees, contractors, visitors 
or cause serious property damage. 

You are required to co-operate in complying with all safety rules. procedures and 
observe all lawful in&lruclion-written or oral-applicable to you whilst on site. 

CRT Group Safety Policy is to provide e safe and healthy environment for its employees, 
subcontractors and visitors such that all employees, with appropriate attention to safe 
personal work practices, can perform their assigned tasks without fear of harmful effects 
to themselves or others. 

3.2 PRINCIPLES 
i) All h azardouc conditione and Injuries can be prevented. 

ill Safety of all employees is the prime responsibility of every employee. No otner 
activity has higher priority. 

Ill) Gotxlt>afety achievements are a direct result of tfle commitment and involvement 
of all employees. 

3.3 RESPONSIBILITIES 

I) 

II) 

CRT Group has the responsibility to develop and ensure employee compliance ro 
safe systems of work so that all tasks can be performed In a safe and efficient 
manner. Physical and human resources will be available to promptly maintain plant 
and equipment at a safe standard. 

Employees have a responsibility to comply with all t>afety rules and follow safe 
s-ystems of work ir1 such a manner aa to prevent injury to them$elves or others. 
lmmedielely report and correct ell identiRod hazardous conditions;. 

3.4 HOUSEKEEPING 
• The policy or CRT Group is to maintain a standard of oxcellenoe In houttu-keeping. 

Each person Is responsible for maintaining a clean and orderly work-place. 

• In ttle event of an emergency. site procedures must be followed. When an 
evacuation alarm Is sounded. move to a nominated assembly area under the 
direction of CRT staff. 

• Smoking Is not permitted In any confined area including the canteen, offices. toilets, 
spray booth, workshop, warehouses or any other designated non·8moking area. 
Butts should be pletced in appropriate receptacles after smoking. This appllos to all 
staff and visitors to the site. 

CKT SITE RULES 

Certain social events (e.g. Christmas functions and market activities Involving client 
entertainment) may jusUfy consumptionof alcohol on company premises. This may 
only occur with prior written permission of the Directors. General Manager (Sales & 
Marketing), National Operallons Manager. Chief Financial Officer or State Brancn 
Managers. Social EventJFunction request form to be completed, signee ana neld 
by Responsible Manager. 

No person will interfere with or misuse anything that Is provided in the interests of 
health and safety. 

Page 1 of 3 
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SAFETY MANUAL 
Procedure No. ~ 
luue 4' Veralon o: APril 2009 
Approved by: National QAIOHS&E Manager 

Pen~onal protective equipment must be worn at all times In de~;ionated areas. 

Safety Vests or high VISibility overalls and eye protection are mandatory for 
warehouse and operating areas. 

Visitors must wear safety vests and glasses in working areas and be accompanied 
by CRT staff member. 

All inJuries, no matter how slight, must be reported to your immediate Supervisor. 
Necessary first aid or medical trealmet1l is to be obtained. 

Watch for and comply with all warning signs. Observe all speed limits. 

Work areas are to be kept clean and tidy. 

Always SWitCh off motors while refueling. Smoking is prohibited at fuelling points . 
Observe no smoking signs. 

forkUft operators munt be in po&eeuion of approved license. Only the forklift 
oporator is permitted on a moving forklift . 

H oreoplay and practical jokes are prohibited on all CRT Group premises or 
customer premises. 

These site rules apply to all employees, sub-contractors. hauliers. consultants and 
visitors 

Failure to comply with site safety rules may be grounds for dismissal. 

Disciplinary action relating to OH & S, Environmental and Food Safety Issues 
app1ies to all CRT Group employees and contractorslhauliers. 

Depending on the severity of any breath of Legislation, Regulations, rules and 
policies relating to OHS&E or Food Safety, a verbal or written warning will be given 
to an employee. Such a warning will be given only after it has been established 
through Investigation and Interview that the employee was in breach of the relevant 
Legislation, Regulation, rules or policies . 

CRT Group maintains the right to dismiss an employee contractor/haulier without notice for 
a serious and willfut breach of OHS&E or Food Safety rules end policies. Dismissal will 
result only after it has been established through lnvesugaUon and Interview that the 
employee, contractor/haulier E>erlously and willfully breached OHS&E or Food Safety rules 
and policies. 

Employees Obllgatlona: 

It is a condition of your employment at CRT Group that you observe the requirements of the 
Legislation. Regula11ons rules and policies relating to OHS&E and Food Safety. In 
particular, you must: 

• Work with due care for the health anel safety of yourself and rellow ernployees. 

Comply Wfltl all safe working practices ttnd p1ocedure6 :.et In place by 
management. 

Abide by CR r Group'$ OHS&E rules. 

No person shall willfully, recklessly or intentionally interfere with, remove, misuse or 
damage anything that is provided In the Interest of health, safety and welfare, nor place at 
risk tne health or safely or any person in their workplace. 
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Remember: 

You can make the difference between a safe work environment and a hazardous one. 
You and CRT Group are partners. Together we can make sure that work is healthy and 
safe for you and your workmates. 

Rules for Transport Operators (Altona only) 

CRT Group is located In a semi residential area in North Altona and due to this we have 
had to Install a few house rules for traffic entering, exiting and operating on site. 

panqemua Goodt Dangerous Good& on vehicles will only be accepted on site for the rail 
forwarding op&ration. These goods are "In Transit" and as such are not for storage on the 
Altona facility. Carriers coming on site for other reasons such as Warehouse Pickup or 
Deliveries will be told not to bring dangerous goods onto the CRT site. 

B Double Combinations 
Whilst the major arterial roads in the surrounding area (Millers, Kororoit Creek and 
Macarthu(s) are nominated B-Double routes, unfortunately the roads through the 
residential area leading into CRT are not! These roads are Chambers, Ross, Mcintosh ana 
Barnes. CRT cannot prevent Carriers operating a 8-Double combination and will load the 
vehicle If they choose to do so. However they are to be warned that the local roads are 
patrolled by Vic Roads and the local police $0 they run the tisk of fines or loss of permits If 
caught.. Acces3 to the site should be via Barnes Road Bridge which I~ accessed from 
Grieve Parade. 

Loading of True ks 
All drivers MUST stav In their vehicles whl!&t being loaded bv CRI lifting equipment 

Traffic Flow I Speed 
Due to the proximity of the local residents, shops and local high school we are raced wlth 
issues regarding traffic flow. 
1. The speed limit on all side streets off Millers Roaells 60 1<m/h. 
2. Entry to Barnes t<oaa IS preferre<l to be from Grieve Parade via Barna~; RcJ' tJJitlye. If 

accessing rrom Millers Rd. vehicles to cun1ulfuwn Chambers off Mece.rthur'& end right 
Into Barnes. On exiling CRT to acceaa Mille!'! Rd .. ell truck! muet turn right out of 
eprnes Road Into Chambere Road and follow the road around to Millers via Ross 
Street joining Millers Road at the overpass In a northerly direction. 

Under no clrgumstances are trucks to turn left Into Ch•mbep R2ad whcm exiting 
gar 
3. Drivers are to refrain from using any form of exhaust bt<tke. The rules governing the usc 

ol an exhaust brake In a ·residential area" apply. 
4. The speed limit inside the CRT Terminal is 10kmh and tfaffic is to operate in a clockwise 

direction. 
5. All trucks are to slop at the gatehouse on entry to the terminal and exit from the 

terminal. 
6. Vlsito1s' cars are prohibited from entering the terminal. 
7. All visitors must sign In the visitor"s book and bo occomp11nied on the site by a CRT 

employee and If in the terminal must wear a Sofoty Vest. 
6. Oulaidc carriers arc to advise thoir drivers that we uaa Channol16 as mo$l of the CRT 

yerd oqulpmont uoo a CB for conversation in the terminal. This may assl~t in 
communlootion with the lifting equipment operating in the terminal hence &peeding up 
turnaround times. 

Outside Carriers are t(l be informed thai CRT endeavours to work with everybody and by 
introducing some basic rules trust that this will make things easier for ali. 
CRT reserves the right to bar drivers found to be doing the wrong thing. from the site . 
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CRTu-c••'I•W, 

4. MONITORING OF DRIVING HOURS 

4.1 PURPOSE 

To describe the method by which CRT controls the number of hours that Professional 
Operators and sub-contractors will spend at the wheel of their vehicles. 

To conform with legal requirements and safety Improvements in prescribed driving 
hours. Mechanisms to promote fatigue management, inlcuding education, training, 
tecflnoiogy, operator health and safoty. 

To conform all necessary food safety checks have been completed as per the Food 
Safety Manual and HACCP Plan requirments. 

4.2 WHEN WILL IT OCCUR? 

Metropolitan and lntraatato Vehlelo• 

a. Local vehicles (included all professional operators and all sub-contractors) will be 
monitored on a daily basis by Daily Work Sheet records and Driver Work Diaries . 

b. Velllclos handling food, must use the designated form , CRT QA SM F04a. 

Interstate Vehicles 

b. Daily Work Sheet records and Drivers Work Diary each trip. 

c . Operations at the and or each calendar month pruc.fuce statistics on all transport 
movements, !lours worked to ensure maximum hours are not exceeded. 

d. A record of review will be maintained by Operations Controller. 

e . If it is found that the hours are excessive and have been exceeded , a 
Quality/Safety Improvement Report will be raised and assigned to the responsible 
person to take corrective action. 

f. Daily Work Sheets to help collate data for our clients. 

g. Mass Management requirements. 

h. Tanker Division collate data for clients. 

4.3 METHOD 

Local Professional Operators--Metropolitan and Intrastate 

[A) Continual Monitoring 

iJ The Operations Co-ordinatorts at eacll site will monitor hours on a continuous 
basis, from aauy and weekly records. 

ii) If it Is found that tha hours are excessive and have been exceeded a 
Quality/Safety Improvement Report will be raised and assigned to the 
responsible person to take corrective action. 
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------------------------------------------------------

Interstate Professional Operators 

[B) Random Audit 

i) Once every two months the QA I OHS&E Department will nominate a driver 
randomly to be reviewed for safety and food safety compliance. 

ii) ltle dnven Work Diary will be reviewed. 

iii) If It Is round that the hours have been exceeded a Quality/Safety Improvement 
Report will be raised and assigned to the responsible person to take corrective 
action. 

ivJ A record of the review will be maintained In the "Driver/'s Hours Audit Log" 
where the Profeaalonal Operator's and the Health and Safety Co-ordinator's 
signatures will confirm that the check has taken place. 

v) Form CRT QA SMF04a Supervisor shall sign the form at the end of the day. 

vi) Form CRT QA SMF04a will be reviewed quarterly for compliance with food 
safety checking procedure~ 

Responsibility- Operations Coordinator & State Manager 

4.4 FORMS TO BE USED 
-·· .. .. 

Company Driver Runsheet CRT OA SM F04~ 
Company Driver Runsheet - Designated Food Vehicle CRT OA SM F04a 

·~--- . -
Subcontractor Runsheet CRT QA SM F05 

. -
Quality Improvement I Safety Improvement Report (QIR/SIR) CRT OAFOB 
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