
13//03/2017

RE: Chief Executive decision regarding ‘Problem Crocodiles’

For the purposes of the Nature Conservation (Estuarine Crocodile) Conservation Plan 2007,
and with reference to the Queensland Crocodile Management Plan, I consider the following 
crocodiles to be ‘problem crocodiles’—

All estuarine crocodiles in a ‘barrier and removal zone’ (zone A)
All estuarine crocodiles in an ‘active removal zone’ (zone B)
All estuarine crocodiles in an ‘atypical habitat zone’ (zone F)
Estuarine crocodiles greater than 2 metres in a ‘targeted management zone’ (zone 
C)

N.B. Other estuarine crocodiles may also be considered ‘problem crocodiles’ for the 
purposes of the Nature Conservation (Estuarine Crocodile) Conservation Plan 2007. These 
would the subject of a separate consideration and decision by the Chief Executive or a 
delegated officer.

Bec Williams
Executive Director

Level XX
400 George Street Brisbane
GPO Box 2454 Brisbane
Queensland 4001 Australia
Telephone + 61 7 333X XXXX
Facsimile + 61 7 333X XXXX
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CTS No. [CTS No.]

Department of Environment and Heritage Protection

MINISTERIAL BRIEFING NOTE

SUBJECT: Crocodile Management Issues raised by Cassowary Coast and Douglas councils

Approved
Not Approved
Noted
Further information
required (see comments)

Minister’s Signature: Date ….…..…/……...…./…..…….

Comments:

Action Required by: Tuesday 25 April, prior to the Minister’s proposed meeting with relevant councils.

RECOMMENDATION
1. It is recommended the Minister:

note the issues raised by local councils in Far North Queensland about crocodile management, and the 
proposed response to these issues
note the processes required to allow local councils to remove crocodiles.

ISSUES
2. The Queensland Crocodile Management Plan (QCMP) was developed with significant input from local councils 

between Townsville and Douglas Shire, as well as a number of other key stakeholders. During the formal 
consultation on the QCMP:

a. Douglas Shire Council made a formal submission that addressed a number of implementation and 
education issues but did not ask for any changes to removal zones or criteria (Attachment 1). Face to 
face discussions indicated that the Council did not support changes to removal zones and criteria. 

b. The Mayor and staff of Cassowary Coast met with officers of the Department of Environment and 
Heritage Protection and indicated a strong level of support for the existing management arrangements, 
including removal zones and criteria. The council subsequently requested a small extension of the 
removal zone on the section of the upper Tully River used by tourism operators which was granted.

3. The QCMP did not alter the removal criteria or zone boundaries in the Douglas and Cassowary Coast council 
areas, other than the small extension to the area on the upper Tully River.

4. Since the release of the QCMP Douglas Shire Council has written to the Minister (and made public comment) 
requesting specific areas on the QCMP maps be changed from Zone E to Zone C (Attachment 2).

5. Cassowary Coast Regional Council has also written to the Minister requesting changes to implementation of the 
QCMP, particularly about crocodiles being targeted for removal more quickly and based directly on sightings 
from the public (Attachment 3).

6. The Mareeba Shire Council has contacted the Minister’s office and asked that all crocodiles are removed. 
Attachment 4 provides options on regulatory options to meet this request.  

7. The Department of Environment and Heritage Protection receives sighting reports from a range of sources and 
follows a standard procedure for collecting information, determining if a crocodile should be removed, and 
providing information to the public about responses as outlined in the Attachment 5.

8. The Department of Environment and Heritage has already commenced discussions at officer level with both 
Councils about their requests. Potential responses are outlined in Attachments 6 & 7.

9. Local councils could be authorised to remove crocodiles by issuing Crocodile Management Authorities (CMAs) 
once the appropriate training had been completed. The CMA could be supported by changes to the processes 
for declaring problem crocodiles to allow councils to act more independently in some areas (in line with existing 
QCMP criteria). Further details are outlined in Attachment 8.

BACKGROUND
10. The QCMP was released on March 2017 to create a state-wide framework to manage public safety issues 

associated with crocodiles and details the Department of Environment and Heritage Protection’s management 
response based on six management zones. 

FINANCIAL IMPLICATIONS
11. Councils that remove crocodiles under a CMA will take responsibility for all the costs associated with crocodile

removal, as well as housing of crocodiles before they are distributed to licensed farms. 
12. The potential costs to councils to purchase appropriate boats, traps and other equipment; establish holding 

facilities and to ensure that staff are properly trained are outlined in Attachment 7.

RISKS
13. If there is an increase in the number of crocodiles removed from the wild and provided to farms there may be 

implications for Queensland’s Crocodile Farming Wildlife Trade Management Plan. See Attachment 9.

CoS / Advisor …………..……..….……Endorsed

Date …………/………..…./…….….
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ATTACHMENTS
Attachment 1. Douglas Shire Council submission to crocodile management review
Attachment 2. Letter to Minister from Douglas Shire requesting areas be changed from Zone E to Zone C
Attachment 3. Letter to Minister from Cassowary Coast Council requesting changes to QCMP
Attachment 4. Regulatory options to remove all crocodiles in Mareeba Shire Council area
Attachment 5. Standard procedure for recording sighting information, determining removal, and providing public information
Attachment 6. Potential responses to Douglas Shire Council’s requests for changes to QCMP
Attachment 7. Potential response to issues raised by Cassowary Coast Regional Council 
Attachment 8. Details processes for authorising councils to remove problem crocodiles
Attachment 9. Costs associated with councils establishing the capacity to  
Attachment 10. Implications for council removal of crocodiles on Queensland Crocodile Farming Wildlife Trade Management Plan

Author
Name: [Insert name]
Position: [Insert position]
Tel No: [Insert telephone no]
Date Drafted: [Insert date]

Branch Endorsement
Name: [Insert name]
Position: [Insert position]
Tel No: [Insert telephone no]
Date Endorsed: [Insert date]

Division Endorsement
Name: [Insert name]
Position: [Insert position]
Tel No: [Insert telephone no]
Date Endorsed: [Insert date]

Director-General Endorsement
Name: Jim Reeves, DG, EHP
Tel No: 3330 6298

Signed ……………..…       Date ……/……./….
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Department of Environment and Heritage Protection (EHP)

Draft Media release
Deadline      Briefing officer  
Media Services contact  Maria Spackman Phone
Media Services phone     3339 5853 DDG:   
Approved Phone    
Geographical area/s of interest

Date: Sunday 30 October 2016

Crocodile consultation report reveals mixed attitudes in North Queensland 

The Queensland Government’s review of crocodile management in North 
Queensland has passed another milestone with the first results of a consultation 
process provided to Councils this week. 

Environment Minister Dr Steven Miles said the findings in the consultation report 
would now form the basis for further discussions with councils before any changes 
were made to current crocodile management arrangements.

“The report which has been delivered to councils this week contains the results of a 
public survey in relation to crocodile management and also the findings of the 
extensive direct discussions between the Department of Environment and Heritage 
Protection and key stakeholders,” Dr Miles said. 

“It’s clear that there is a wide range of views on crocodile management within the 
community and also among local authorities, Surf Life Saving Queensland, tourism 
operators and conservation groups. 

“This is not surprising given the complexity of the issue and I’m determined that all 
views will be considered before any changes are made to the current policy in 2017.”

The results of the consultation indicated widespread support for the current crocodile 
management arrangements, with some local governments requesting minor 
variations to management zone boundaries. 

Respondents also suggested improvements in the way information about crocodile 
management is communicated to the public and key stakeholders. 

Other results of the direct consultation with key stakeholders indicated:

concerns that crocodile removal creates an unrealistic expectation of safety in 
some parts of the community
requests for more comprehensive information to be supplied to councils and Surf 
Life Saving Queensland groups about the presence of crocodiles and how they 
are being managed, and
that crocodiles are highly valued as an attraction for tourists, but that tourists are 
also at significant risk.
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The results of the survey of the general community indicated:

Half of respondents support the notion that crocodile management must be a 
balance of conservation and public safety.
Support amongst residents in northern Queensland for removal of aggressive 
and dangerous crocodiles around urban areas was 76% and support for removal 
of larger crocodiles around urban areas was 47%.
Across Queensland, 40% of respondents did not support the removal of 
aggressive crocodiles around urban areas, and 32% believed that crocodile 
management should be based heavily on conservation, indicating a preference 
for removal of fewer crocodiles.  
Approximately 15% of respondents support the widespread removal of crocodiles 
around urban areas.
Respondents living near crocodiles had a relatively good knowledge of how to 
keep themselves safe from crocodiles.

Dr Miles said further consultation to discuss the detail of the findings would begin 
immediately, with EHP wildlife officers due to attend a meeting with Douglas Shire 
Council on Wednesday, 2 November. 

“I welcome the discussion among North Queensland communities about public 
safety and crocodiles and I want to make sure that community views are properly 
considered during this review process,” he said. 

“We are determined to achieve a balanced approach between public safety and 
conservation of the species, while acknowledging that tourism-related factors also 
need to be considered. 

Dr Miles said he was pleased to see strong support from stakeholders for the 
crocodile survey monitoring program which will establish better information on 
crocodile numbers and inform future management and conservation approaches. 

“There are anecdotal reports that crocodile numbers are on the increase, but we 
need to know whether that’s actually the case, which is why the population study is 
so important,” he said. 

Dr Miles said EHP was also reviewing education and signage to see whether 
improvements could be made to the current CrocWise approach. 

“Both the stakeholder consultation and the online public survey found a good level of 
awareness of the CrocWise safety messages but there’s always room for 
improvement,” he said. 

“EHP has been liaising with its colleagues in the Northern Territory and is exploring 
some possible new approaches which could be incorporated into our messaging. 

“Public education will always be paramount and, regardless of any future changes to 
crocodile management policy, the key message will always be that no waterway 
should ever be considered to be free of crocodiles in croc country. 

Members of the public are urged to be CrocWise. In particular: 
Obey croc warning signs
Don’t swim or let domestic pets swim in waters where crocs may live
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Be aware that crocodiles also swim in the ocean 
Stand back from the water when fishing or cast netting
Never provoke, harass or feed crocs
Never leave food, fish scraps or bait near the water, a camp site or boat ramp
Never interfere with or fish or boat near crocodile traps, and
Always supervise children
Remember, you are responsible for your own safety in croc country.

Further information on being CrocWise is available at
http://www.ehp.qld.gov.au/wildlife/livingwith/crocodiles/crocodiles__be_croc_wise.ht
ml.

Crocodile sightings can be reported to EHP on 1300 130 372 and the department 
investigates all crocodile reports it receives.

The Consultation report on crocodile management arrangements in North 
Queensland can be viewed on the EHP website at www.ehp.qld.gov.au [please 
advise if deep link preferred]

ENDS
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CTS No. [CTS No.]

Department of Environment and Heritage Protection

MINISTERIAL BRIEFING NOTE

SUBJECT: Consultation on Crocodile Management Arrangements in Queensland

Approved
Not Approved
Noted
Further information
required (see comments)

Minister’s Signature: Date ….…..…/……...…./…..…….

Comments:

RECOMMENDATION
1. It is recommended the Minister:

Note the results of consultation on crocodile management summarised in the consultation report 
(Attachment 1).
Note the options and recommendations for changes to crocodile management arrangements arising from 
the consultation (Attachment 2)

ISSUES
2.

3. There is not strong support amongst the community in Far North Queensland to revert to the crocodile removal 
arrangements in place under the previous Labor government.  

4. Consultations suggests that there is strong support for the current arrangements in place under the Crocodile 
Management Plans, with some minor variations to zone boundaries and improvements in the way information 
about crocodile management is communicated to the public and key stakeholders. 

5. The consultation results also indicated that there is a significant opportunity to improve communication and 
education programs, particularly signage. 

6.

BACKGROUND
7. The Government has committed to establishing a long term crocodile monitoring program to allow the 

management of crocodiles to be based on sound science. The results of this monitoring program will take 3-5
years to produce useful results.

8.

CONSULTATION
9. The results of direct consultation with key stakeholders indicated:

a. A strong overall level of support for the current Crocodile Management Plans already in place.
b. Some specific request for expansion of crocodile removal zones in the Cairns and Port Douglas area
c. Concerns that crocodile removal creates an unrealistic expectation of safety in some parts of the 

community.
d. Requests for more comprehensive information to be supplied to councils and surf lifesaving groups 

about the presence of crocodiles and how they are being managed. 
e. That crocodiles have significant value as an attraction for tourists, but that tourists are also at significant 

risk.
10. The results of the survey of the general community indicated:

a. Strong agreement with the notion that crocodile management must be a balance of conservation and 
public safety. 

b. Some support (approximately 15%) for much stronger crocodile management measures, including 
population culling

c. Some support for removing fewer crocodiles for conservation and animal welfare reasons.
d. That respondents living near crocodiles had a relatively good knowledge of how to keep themselves safe 

from crocodiles.

COMMUNICATION

CoS / Advisor …………..……..….……Endorsed

Date …………/………..…./…….….
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ATTACHMENT/S [Delete if N/A]
Attachment 1. Attachment 1 – Consultation report
Attachment 2. Attachment 2 – Options and Recommendations for Crocodile Management Arrangements

Author
Name: Andrew Mullens
Position: Manager
Tel No: 3330 5018
Date Drafted: 25/08/2016

Branch Endorsement
Name: [Insert name]
Position: [Insert position]
Tel No: [Insert telephone no]
Date Endorsed: [Insert date]

Division Endorsement
Name: [Insert name]
Position: [Insert position]
Tel No: [Insert telephone no]
Date Endorsed: [Insert date]

Director-General Endorsement
Name: Jim Reeves, DG, EHP
Tel No: 3330 6298

Signed ……………..…       Date ……/……./….
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Options for Crocodile Management Arrangements in Queensland

Introduction
As part of progressing the Government's election commitment on Crocodile Management Plans the Department of 
Environment and Heritage Protection consulted with a range of stakeholders. 

This paper describes the options identified for progressing this election commitment. Full details of the consultation 
process, and the results presented can be found in a separate consultation report prepared by the Department. 

Options for Crocodile Management Arrangements
1. Remove Crocodile Management Plans and revert to arrangements in place prior to the LNP government. 

(election commitment)
2. Maintain existing Crocodile Management Plans and Crocodile Urban Management Areas and await results of 

Crocodile Survey Program to inform refinements to management (status Quo)
3. Combine existing Crocodile Management Plans and Crocodile Urban Management Areas and other 

arrangements into a single Queensland Crocodile Management Plan that will more clearly explain different 
management arrangements across different levels of risk. (Queensland Crocodile Management Plan)

4. Create Queensland Crocodile Management Plan and provide for more intensive management in selected area 
in line with some stakeholder requests.  (More Intensive Queensland Crocodile Management Plan) (preferred 
option)

Option 1. – Revert to previous Crocodile Management Arrangements
Under this approach Crocodile Management Plans would be removed, and replaced with the previous Crocodile 
Urban Management Areas that were in place prior to the LNP government. 

Under this arrangement fewer crocodiles would be removed around Far North Queensland urban areas. The 
biggest change would be the ceasing of proactive removal of crocodiles within urban areas of Cairns, and the 
exclusion of Townsville and North Cairns beaches from prescribed removal zones. Larger crocodiles (above 2m) 
would still be removed from urban creeks and boat ramps, as would crocodiles displaying dangerous and 
aggressive behaviour around people.

This option is consistent with the election commitment on crocodile management in Far North Queensland.  
However the consultation process has shown that there is not strong support for this approach. 

Local councils and local organisations expressed very strong support for the current arrangements provided under 
the Crocodile Management Plans. No conservation groups indicated concerns over the current level of Crocodile 
removal having impacts on the conservation of crocodile species and no stakeholders voiced specific support for 
reverting to previous arrangements.

The online survey results did not reveal a strong urge to reduce crocodile removals. A large proportion of 
respondents, particularly in North Queensland favoured a crocodile management approach which is a balance 
between public safety and conservation. 

Option 2. – Maintain existing Crocodile Management Arrangements
Under this approach all crocodile management arrangements throughout the State would remain the same. 

Many stakeholders expressed strong support for the existing Crocodile Management Plans and felt that they 
helped to improve public safety, and to allow the community to use local waterways more safely. Other 
stakeholders believe better education and awareness should form the core tool for public safety, however they did 
not voice a direct opposition to the level of crocodile removal currently occurring under the Crocodile Management 
Plans. 

As mentioned previously, online consultation indicated a strong support for a balanced approach between crocodile 
conservation and public safety, and many respondents recognised a role for crocodile removal as part of a broader 
management approach. 

Option 3. – Creation of a Queensland Crocodile Management Plan
Under this approach existing crocodile management arrangements would remain the same, but would be combined 
into a single Queensland Crocodile Management Plan. This would allow a clearer explanation of the risks posed by 
crocodiles in each zone, how the Government’s management approaches are designed to minimise them, and how 
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the community can minimise risks in each zone.   

Under this option all zone boundaries would remain the same but zone descriptions of each zone would be more 
consistent across the state (between North Queensland and Central Queensland), and better explanations of each 
zone would be provided to ensure that the community clearly understands the risks of crocodile attack in each 
zone. 

This option allows the Government to maintain the current crocodile removal arrangements which are popular in 
Far North Queensland Communities. It also provides an opportunity to reframe crocodile removal arrangements 
throughout the state into a broader context that emphasises the cooperative role of crocodile monitoring and 
removal activities by The Department of Environment and Heritage Protection with awareness and safe behaviours 
of the community. This would allow the new Queensland Crocodile Management Plan to avoid the potential false 
sense of security that may be created by the current arrangements. 

Option 4. – (Preferred Option) Create Queensland Crocodile Management 
Plan and explore the additional of more intensive management zones in 
selected areas in line with stakeholder requests.  
This option is similar to Option 3, to create a single Queensland Crocodile Management Plan, but with the addition 
of exploring the creation of new Zone B, Zone C and D areas in Cairns Regional Council and Douglas Shire 
Council in line with concerns raised by the councils and Surf Lifesaving Queensland.   

These groups identified specific areas which they believe warranted higher levels of management. Some are 
supported while other are not.  

Areas recommended to have more intensive management
Four Mile Beach and Port Douglas

Four Mile beach is a surf beach at the town of Port Douglas. The town has several international resorts, golf 
courses and other tourist activities. The inlets and wetland systems directly to the north and south of Port Douglas 
are high quality crocodile habitat are regularly inhabited by large crocodiles. Crocodiles are regularly seen within 
the golf courses, and several constructed lakes in residential areas. The area is currently in Zone 3 of the Crocodile 
Management Plan which means only crocodiles displaying dangerous/aggressive behaviour are targeted for 
removal.

Douglas Shire Council has raised concerns about crocodiles in residential areas of Port Douglas while Surf 
Lifesaving Queensland has raised concerns about crocodiles near Four Mile beach itself. Surf Lifesaving 
Queensland has specifically requested that Four Mile Beach be upgraded to a zone 2 beach, which is the same 
zone assigned to other popular swimming beaches in Cairns and Townsville. 

It recommended that EHP begin working with Douglas Shire Council, Surf Lifesaving Queensland and local 
businesses and residents to determine a combination of education, fencing and crocodile removal that can reduce 
the current level of risks in this area. Any changes to crocodile removal arrangements would be reflected in the 
zoning included in the Queensland Crocodile Management Plan. 

“Ross and Locke” near Gordonvale, Cairns Regional Council. 

This a popular swimming and recreational area along the Mulgrave River near the town of Gordonvale south of 
Cairns. This  area is currently in Zone 3 which means crocodiles are only targeted for removal if they display 
aggressive or dangerous behaviour. EHP is not aware of any incidents occurring at this site.

The council has requested that this site be upgraded to a zone 2 under the Crocodile Management Plan (Zone C 
under the proposed structure of the Qld Crocodile Management Plan) so that all crocodiles greater than two meters 
will be targeted for removal as well as those showing aggressive or dangerous behaviour.  

This change is recommended for Ross and Locke. This would be consistent with zone 2 status of a number of 
similar popular reaches of rivers across the Crocodile Management Plans. This change won’t result in significantly 
more crocodile removal workload for EHP staff as larger crocodiles occur in this reach relatively rarely.  

Other areas proposed for more intensive management that are not recommended
Green Patch near Gordonvale, Cairns Regional Council. 

This is a reach of river along the Mulgrave River close to the town of Gordonvale south of Cairns. This area is 
currently in Zone 3 which means crocodiles are only targeted for removal if they display aggressive or dangerous 
behaviour. 
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This reach of river is regularly occupied by large crocodiles and there are a number of permanent signs advising 
people against swimming in this reach. 

This change requested by council  at Greenpatch is not supported. This area is much high quality crocodile habitat 
and is regularly occupied by large crocodiles. It is not considered a safe place for people to be swimming. 
Designating the site as a zone 2 area and removing large crocodiles would not be able to make the area any safer 
for swimming, as more crocodiles would continuously enter the area. 

Boat ramps In Cairns Regional Council Area

Cairns Regional Council has requested that all areas around Boat Ramps in the council area be zoned as Zone 2 
(or Zone C under the proposed Queensland Crocodile Management Plan). In this zone crocodiles are targeted for 
removal if they are bigger than 2m or are displaying aggressive or dangerous behaviours.  Currently only selected 
higher risk boat ramps in Cairns Regional Council are Zoned as Zone 2.  

Remaining boat ramps are in Zone 3, which means that crocodiles are only targeted for removal if they are 
displaying aggressive or dangerous behaviours. This would include crocodiles that begin regularly feeding close to 
boat ramps or approach boats etc. EHP is not aware of any specific incidents around boat ramps in Cairns. 

The change is not recommended. Crocodile safety issues around most boat ramps can be managed effectively in 
Zone 3, in which any crocodile can be removed if it displays dangerous or aggressive behaviour.  

Lake Placid and “Freshwater” swimming area in Northern Cairns, Cairns Regional Council

These are popular swimming locations in Northern Cairns. Lake Placid in particular is very popular for swimming 
and outdoor recreation with both tourists and locals. These areas are currently in the pro-active zone 2 area of the 
Cairns Crocodile Management Plan. This means that crocodiles are proactively removed on a regular basis, but 
more crocodiles are free to move in at any time. Lake Placid has had a crocodile living in the lake for some time 
which has evaded capture. There is a corresponding warning sign. 

Cairns regional council has made a formal submission asking for EHP to explore erecting permanent barriers to 
exclude crocodiles from these two areas, and to upgrading the areas to Zone 1 under the Crocodile Management 
Plan. This would require the construction of a barrier to stop crocodiles entering  the two water bodies.  This would 
give the public confidence that the areas would be crocodile free when they go to swim there. 

This change is not supported. A number of feasibility studies have already been carried out by the Cairns Regional 
Council into the construction of crocodile barriers for these areas. These studies were not able to identify a 
practical method for constructing a barrier due to various engineering and hydrological issues. A further study into 
this matter by EHP is not likely to identify any new solutions for constructing a barrier to crocodile entry. 

Cairns Regional Council is free to conduct further investigations at any time on this matter. If a barrier can be 
constructed then then discussions could occur about the option managing these areas as crocodile exclusion 
zones. 

Removal of all Crocodiles in Zone 2 Beaches

The current Crocodile Management Plans list certain popular beaches as Zone 2 which means crocodiles are 
targeted for removal/management if they are over 2m in size, or are displaying aggressive and dangerous 
behaviour. 

Surf LifeSaving Queensland has requested that removal criteria for crocodiles in Zone 2 beaches be adjusted so 
that all crocodiles that are sighted near beaches are removed. 

Crocodiles are often found swimming in open water as they move from one creek system to another looking for 
new feeding habitat and mating opportunities. Occasionally these crocodiles move close to beaches.  

These crocodiles rarely spend much time at any one location when they are in open water or beach environments 
and move on quickly. As a result crocodiles of concern around beaches often move on soon after they are 
detected, and when they are managed it is normally by trying to force them to move away from the beach rather 
than through relocation. 

When a crocodiles starts to persistently spend time around beaches in close proximity to humans, this is normally 
regarded as dangerous behaviour, regardless of the size, and those crocodiles would be regarded as crocodile of 
concern and targeted for removal/management under the existing zone 2 arrangements.

The criteria proposed by Surf LifeSaving Queensland are likely to create false expectations about how crocodiles 
can be managed in these zones, and how safe the beach can be made for swimming. If EHP was to move to an 
approach where all crocodiles located near beaches are targeted for removal, the majority of those crocodiles 
would not be removed, and would move away from the beach of their own volition before EHP staff could be 
deployed to manage them. The rate of removal/management of crocodiles around beach environments also does 
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nothing to prevent further crocodiles (of any size) from moving in close to beaches without warning. As result 
amending these criteria is likely to create a false sense of security for locals and tourists who might enter the water, 
but do very little to make people using beach any safer. 

This proposed change is not recommended. The proposed creation of the Queensland Crocodile Management 
Plan will create more clear expectations for how crocodiles will be managed around popular beaches, and the role 
that EHP, Surf Lifesaving and the community can play to minimise risks. 

Queensland Crocodile Management Plan
Under the Estuarine Crocodile Conservation Plan a Crocodile can be removed and relocated to a crocodile farm if 
it is considered a crocodile of concern. 

The Department of Environment and Heritage Protection currently uses a range of different instruments to set out 
definitions and rules for when a particular crocodile may be considered a crocodile of concern.  

Four Crocodile Management Plans are in force across Far North Queensland Regional Council areas 
(Douglas/Cairns, Cassowary Coast, Hinchinbrook and Townsville). These plans define various zones with different 
removal rules in each. There are also Three Crocodile Urban Management Areas (CUMA’s) in Mackay, 
Rockhampton and Gladstone. Outside of these specific areas different operational rules apply to the removal of 
crocodiles, depending on whether the areas is regarded as being in Croc country or not. This creates a complex 
picture for the community as a whole to understand why some crocodiles are removed, and other aren’t. 

An opportunity has been identified to develop more simple and comprehensive Crocodile Management Plan for all 
of Queensland which would set out various criteria for when a crocodile would be considered a Crocodile of 
Concern and targeted for removal. 

This plan would still use the zone approach used in various plans now. The proposed zones would be as follow:

Zone A – Crocodiles are physically prevented from entering this zone, and targeted for 
removal immediately if they do enter
This Zone would equate directly the current Zone 1 used in the Crocodile Management Plans. This zone is applied 
to areas where their effective barriers that make it practical to make certain urban waterways free of crocodiles.  

This Zone currently only applies to the Ross River Weir in Townsville, where the weir already provides a sound 
physical barrier to crocodiles moving upstream  during the dry season. 

Zone B – All  Crocodiles are proactively targeted for removal 
This zone equates directly to zone 2A used in the current Crocodile Management Plans. This zone would be 
applied to coastal creeks and wetlands where there are frequently crocodiles in close proximity to large urban 
populations.  This zone is applied to help reduce the total number, and particularly the number of large crocodiles 
living in close proximity to dense urban areas and therefore to significantly reduce the risks of attacks on humans. 

This zone currently only applies to certain waterways in the urbanised areas of Cairns.  

Zone C – All crocodiles above 2m in length, and crocodiles displaying 
aggressive/dangerous behaviour are targeted for removal
This zone equates directly to Zone 2 in the existing Crocodile Management Plans as well as to the criteria set in the 
Crocodile Urban Management Areas. 

This zone would applied in areas that can be used are frequently by crocodiles and that are popular swimming 
areas, boat ramps, or relatively dense urban populations. This zone is designed to reduce the chance of a large or 
aggressive crocodile being close to urbanised areas, or areas where people are near the water. 

This zone applies to large parts of Cairns, Townsville, Mackay, Rockhampton and Gladstone as well as specific 
reaches of rivers near smaller towns, and around non-urban boat ramps in areas with denser crocodile populations. 

Zone D– (Popular Beaches) All crocodiles above 2m in length, and crocodiles displaying 
aggressive/dangerous behaviour are monitored and encouraged to move away. 
This zone equates directly to the Zone 2 beach areas in the existing Crocodile Management Plans. 

This zone would be applied to popular surf beaches in areas where crocodiles are relatively common. 
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Crocodiles rarely remain near beaches for long, and are very difficult to catch in this environment. The description 
of this zone would emphasise that crocodiles regularly migrate through open waters, and normally move on quickly 
from any particular location. 

The response to a confirmed sighting of a crocodile 2m or greater or any crocodile displaying aggressive behaviour 
will be to encourage the crocodile (where possible) to move outside the zone and monitor its activity. 

Zone E – Crocodiles displaying aggressive/dangerous behaviour are targeted for removal
This zone is directly equivalent the arrangements in place for zone 3 in the current crocodile management plans, as 
well as the arrangements across the majority of Croc country. 

This zone would continue to be applied to the balance of Croc country that is not part of Zone A through D. 

Zone F – All crocodiles detected south of the Boyne River are targeted for removal.
This zone is directly equivalent to the arrangements already in place, whereby EHP attempts to remove all 
crocodiles south of the Boyne River after a confirmed siting. 

Crocodiles do not occur regularly south of the Boyne River, and as a result the community frequently use beaches 
and waterways without considering the possibility of crocodiles being present. For this reason Crocodiles pose a 
specific threat when they are present South of the Boyne River. 

Other Measures Identified As a Result of Consultation

Improved Information Sharing
Several stakeholders including Local Councils and Surf Lifesaving Queensland raised concerns about 
communication and information sharing with EHP. These groups all requested that systems and processes be 
improved to provide for quicker and more complete sharing of information held by EHP about crocodile sightings. 
There is a perception expressed that these organisations are not made aware of crocodile sightings and how they 
are being responded to in a timely manner.   

As a result EHP will work closely with Local Councils and Surf Life Saving Queensland to develop protocols and 
tools to ensure that local organisations have the information they need to work cooperatively to manage crocodiles 
in their areas.  This will include enhancing the way that information is provided on the EHP website and creating 
systems for automatic alerts for certain key information. These new systems and protocols would be described in 
the proposed Queensland Crocodile Conservation Plan to ensure that they are well understood. 

Crocodile Consultation Committee
EHP local staff, and head office staff are in regular contact with local councils in throughout areas where crocodiles 
live. There was a proposal to establish a regular consultation group between local EHP staff and local groups in 
Far North Queensland, including councils and surf lifesaving. 

This proposal is not supported. EHP does not believe that a formal consultative group would offer any benefits for 
communication and cooperation between EHP and councils above the direct regular contact which already occurs. 

Enhancing “Crocwise” education programs and signage. 
EHP’s response to crocodile safety has long focused on the usage of signage as well as education programs. 
These programs are designed to ensure that people living, or visiting areas with crocodile habitat are aware of risks 
associated with crocodiles, and the steps they can take to reduce those risks. 

EHP has already commenced a process to review and refresh its signage and education programs to provide more 
targeted and relevant messages through a range of media types including signage, written material, social media, 
email and SMS alerts. 

The process will also include close cooperation with Local Councils and Surf Lifesaving Queensland and tourism 
operators to ensure that messages are consistent, and meeting the needs of each community. 
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CTS No. 02307/17

Department of Environment and Heritage Protection

MINISTERIAL BRIEFING NOTE

SUBJECT: QUEENSLAND CROCODILE MANAGEMENT PLAN 

Approved
Not Approved
Noted
Further information
required (see comments)

Minister’s Signature: Date ….…..…/……...…./…..…….

Comments:

Action Required by: 24 February 2016, to meet the timeframes approved under

RECOMMENDATION
1. It is recommended the Minister:

approve the Queensland Crocodile Management Plan (QCMP) and associated maps (Attachments 1 and
2).
note that while the QCMP retains key components of the existing crocodile management framework, a 
number of changes have been made, as summarised (Attachment 3).
note that, pending your approval, the QCMP will be published on the Department of Environment and 
Heritage Protection website and relevant local governments will be notified.

ISSUES
2. The purpose of the QCMP is to outline:

a. a consistent approach to crocodile management across Queensland
b. the risks posed by crocodiles in Queensland in each of the crocodile management zones
c. how the Queensland Government responds to and manages crocodiles in each crocodile management zone
d. the knowledge and behaviours that can help minimise risks of crocodile attacks in each crocodile 

management zone. 
3. It is proposed that all zone names provide an explicit, ‘plain English’ description of the purpose of the zone and 

its proposed management approach, e.g. the current Zone 1 is proposed to be renamed Barrier and Removal 
Zone (Zone A).

4. Following consultation with Cairns Regional Council, the Ross and Locke Reserve is proposed to be rezoned as 
a Targeted Management Zone (Zone C), so that in addition to removing any dangerous crocodiles, large 
crocodiles (>2m in length) would now also be targeted for removal.

5. The plan also includes an extension of the Targeted Management Zone near the Tully Gorge Bridge as 
requested by the Cassowary Coast Regional Council.

6. No other changes to the geographic extent of existing zones are proposed although a number of other 
refinements to operational guidelines have been made to improve the clarity of management intent.

BACKGROUND
7.

RISKS
8. Although the urban area of Cairns is the subject of the greatest focus on crocodile removal in Queensland,

Cairns Regional Council has expressed, and may further express, some disappointment that the Queensland 
government is not proposing to provide more intensive crocodile management.

FINANCIAL IMPLICATIONS 
9. The changes included in the QCMP are not expected to create additional costs for the Queensland government.

CONSULTATION
10. Initial stakeholder consultation was conducted by the department between May and July 2016. This included 

face-to-face consultation with relevant stakeholders and an online public survey (see CTS 22029/16).
11. During development of the QCMP, the Department of Environment and Heritage Protection further consulted 

with Cairns Regional Council, Douglas Shire Council and Cassowary Coast Regional Council about
management in specific areas. 

COMMUNICATION
12. A draft media release announcing the release of the QCMP has been prepared.
13. Relevant local governments will be advised of the release of the QCMP.

CoS / Advisor …………..……..….……Endorsed

Date …………/………..…./…….….
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ATTACHMENT/S
Attachment 1. Queensland Crocodile Management Plan 
Attachment 2. Crocodile management zone maps
Attachment 3. Summary of changes between current approach and new approach under QCMP

Author
Name: David Compton
Position: Program 
Coordinator
Tel No: 3330 5501
Date Drafted: 2 February 
2016

Branch Endorsement
Name: Nick Weinert
Position: ED, Conservation 
& Sustainability Policy
Tel No: 3330 5818
Date Endorsed: 10 February 
2017

Division Endorsement
Name: Maria Mohr
Position: DDG, Conservation 
& Sustainability Services
Tel No: 3330 5017
Date Endorsed: 13 February 
2017

Director-General Endorsement
Name: Jim Reeves, DG, EHP
Tel No: 3330 6298

Signed ……………..…       Date ……/……./….
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CTS No. [CTS No.]

Department of Environment and Heritage Protection

MINISTERIAL BRIEFING NOTE

SUBJECT: Updates to the Queensland Crocodile Management Plan

Approved
Not Approved
Noted
Further information
required (see comments)

Minister’s Signature: Date ….…..…/……...…./…..…….

Comments:

Action Required by: The Minister made commitments to Local Councils to complete changes to the QCMP during 
June 2017

RECOMMENDATION
1. It is recommended the Minister:

approve the amended Queensland Crocodile Management Plan (QCMP) and zoning maps for Douglas and 
Mareeba Shire (Attachment 1 & 2) 
sign the attached letters to Douglas and Mareeba Shire Council.... (Attachment 3 & 4)).
note the proposed communication strategy for these changes (Attachment 5)
note that ancillary changes have been made to the QCMP information sheet (Attachment 6) and some
cosmetic changes have been made to the other zoning maps to enhance readability, but not to amend any 
zone boundaries, (Attachment 7).

ISSUES
2. In Late March and early April 2017 three local councils (Cassowary Coast Regional Council and Mareeba and 

Douglas Shire Councils) raised concerns that the QCMP did not adequately address issues in their areas.
3. The Minister met with all three councils on 26 April 2017 to discuss the QCMP. At the meeting the Minister made 

a commitment to amend the QCMP, and it’s zoning map in response to the concerns raised.
4. In response to some of the concerns raised by Cassowary Coast Regional Council a new appendix has been 

included in the QCMP that details the process, and terminology applied for reported crocodiles that do, or do not 
become declared as problem crocodiles. 

5. In response to the concerns raised by the Mareeba Shire Council a new atypical habitat zone (Zone F) has been 
applied over an area of Two Mile Creek near Mareeba.

6. Following consultation with Douglas Shire Council a number of changes are proposed as follows:
a. Changing the name of the monitoring and education zone (Zone E) to general management zone.
b. Changing the name of the transitory zone (Zone D) to the targeted beach management zone.
c. Amending the management in the targeted beach management zone to align it more closely to the 

management intent and removal criteria applied in the targeted management zone. 
d. Creating a new zoning map to apply the targeted management zone and targeted beach management 

zone to a number of key sites across Douglas Shire. (see attachment 8 for further details)
7. Not all the zoning changes originally requested by Douglas Shire Council have been made. 

BACKGROUND
8. The QCMP was introduced on 17 March 2017. 
9. The plan applies a standardised state-wide approach which replaces a number of disparate plans and policies 

that had existed across the state previously. 

RISKS
10. Crocodile management is currently a high profile topic in Douglas Shire Council, and views of the local 

community, and the Shire Council, are diverse. However the changes proposed in Douglas Shire have been 
negotiated with the local council, and are consistent with the management approaches applied in similar areas of 
Far North Queensland.  

CONSULTATION
11. A letter (CTS 08969/17) has already been sent to Cassowary Coast Regional Council confirming that changes 

would be made the QCMP to detail crocodile reporting processes.
12. Consultation has occurred with Mareeba and Douglas Shire Councils to ensure that the QCMP changes meet 

their needs. The changes made fully meet the expectations of Mareeba Shire Council. See Attachment 8 for
more specific details for outcomes of consultation with Douglas Shire Council. 

COMMUNICATION
13. See communication strategy set out in Attachment 5. 

CoS / Advisor …………..……..….……Endorsed

Date …………/………..…./…….….
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ATTACHMENT/S [Delete if N/A]
Attachment 1. Name of Attachment

Author
Name: [Insert name]
Position: [Insert position]
Tel No: [Insert telephone no]
Date Drafted: [Insert date]

Branch Endorsement
Name: [Insert name]
Position: [Insert position]
Tel No: [Insert telephone no]
Date Endorsed: [Insert date]

Division Endorsement
Name: [Insert name]
Position: [Insert position]
Tel No: [Insert telephone no]
Date Endorsed: [Insert date]

Director-General Endorsement
Name: Jim Reeves, DG, EHP
Tel No: 3330 6298

Signed ……………..…       Date ……/……./….
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Ref CTS 12149/17

 
 
 
 
 
 
 
Councillor Julia Leu
Mayor
Douglas Shire Council
PO Box 723
MOSSMAN  QLD  4873

Dear Councillor Leu

Thank you for your letter of 28 March 2017 concerning crocodile management in Douglas Shire 
Council area.

Following our meeting of 26 April, and as outlined in my letter to you of 9 May 2017, officers of 
the Department of Environment and Heritage Protection has been reviewing your requests to 
amend zoning under Queensland Crocodile Management Plan (QCMP). I have been informed
that departmental officers met with you, and several other councillors on 17 May to further 
discuss these issues.

As a result of these meetings I will soon approve changes to some terminology in the QCMP to 
better reflect the management approach in each zone.

The name of the monitoring and education zone (Zone E) will be changed to general 
management zone to reassure the public that all crocodiles displaying dangerous behaviour will 
be targeted for removal from these zones.  Also, I have requested that the current transitory 
zone (Zone D) is renamed as targeted beach management zone, and that changes be made to 
the management intent in that zone to align to management intent in the targeted management 
zone (Zone C), that is, that all crocodiles over 2 metres in length and crocodiles displaying 
dangerous behaviour are targeted for removal.  

It still important to note that it is extremely difficult to catch and remove crocodiles in open water 
as they are just usually swimming past and as such I do not want to raise unrealistic 
expectations that this will always occur.

With respect to your requests to modify the zoning maps of the QCMP I can confirm that I will 
soon approve new zoning maps that include the following changes:

Three reaches of freshwater creek (on the Mossman River upstream from the Foxton 
Bridge, Parker Creek upstream from the Shannonvale Causeway, and Spring Creek
upstream from the Spring Creek Crossing) will be rezoned from General Management 
Zone (Zone E) to Targeted Management Zone (Zone C) as per the indicative map 
discussed at the 17 May meeting. 
The area around the Rankin Street Boat Ramp at the mouth of the Mossman River will 
be rezoned from General Management Zone (Zone E) to Targeted Management Zone 
(Zone C). Other informal boat ramps across Douglas Shire will remain as Zone E. 

Hon Dr Steven Miles MP 
Minister for Environment and Heritage Protection and 
Minister for National Parks and the Great Barrier Reef 

1 William Street Brisbane Qld 4000
GPO Box 2454 Brisbane
Queensland  4001  Australia
Telephone +61 7 3719 7330
Email environment@ministerial.qld.gov.au
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The small water body known as Ferndale Lake at Port Douglas will be rezoned from 
General Management Zone (Zone E) to Targeted Management Zone (Zone C).
Four Mile Beach at Port Douglas will be rezoned from General Management (Zone E) to 
Targeted Beach Management Zone (Zone D).  This will include the waters up to 200m 
off the beach.  As noted above given the difficulty in catching crocodiles in open water it 
is most likely that wildlife officers will attempt to trap crocodiles in Dickson inlet when it is 
found that a crocodile moving into the Zone D area at Four Mile Beach is resident in the 
inlet.

In your letter of 28 March you set out that council would like to see a rezoning of Cooya, Newell, 
Oak, and Wonga beaches, as well as the Boat Ramp at Rocky Point and a number of informal 
beach areas used for boat access north of Port Douglas.

I am very committed to working with the Council to employ a range of strategies so that 
residents and tourists can continue to enjoy these beaches and waterway areas. However at 
this point in time I am not confident that increasing the level of crocodile removal in these areas 
is the best option to achieve that. 

Instead I would like to work with the council to reduce the risk to public safety by:
Implementing a number of education programs as part of Crocwise to ensure people 
stay safe at these beaches. 
Encouraging residents and tourists to report crocodile sightings in a timely fashion so 
that officers of the Department of Environment and Heritage Protection can respond to 
crocodiles that are sighted and remove crocodiles displaying dangerous behaviour. 
Providing the necessary training to indigenous land and see rangers so that they can 
assist the Department of Environment and Heritage Protection by collecting information 
on the presence and behaviour of reported crocodiles.

I am supportive of continuing to reassess whether these areas could be made safer by 
implementing a Targeted Beach Management Zone similar to that proposed at Four Mile 
Beach, especially in concert with the measures described above.

I have also been informed that a number of other important topics were discussed at the 
meeting. I can confirm that a survey of the Daintree River occurred during May 2017 as part of 
the Government’s state-wide crocodile population survey program. While the three key sections 
of freshwater creeks in Douglas Shire (proposed for rezoning) won’t be surveyed as part of the 
state-wide survey program, the Department of Environment and Heritage could carry out some 
patrols to help determine if the areas might be used by crocodiles.

I believe you were also informed at the meeting that the Department of Environment and 
Heritage Protection is currently in discussions with Jabalbina Indigenous Land and Sea 
Rangers about crocodile management. These discussions are focused on training local rangers 
to be able to carry out important crocodile management tasks in Douglas Shire, particularly to 
assist the Department of Environment and Heritage Protection by collecting information about 
the presence, and behaviour of crocodiles reported by the public. 

I hope this information has been of assistance to you. Should you, your fellow councillors, or 
your staff have further enquiries, please ask them to contact Ms Danielle Cohen, Chief of Staff 
in my office on (07) 3719 7330. 

Yours sincerely

DR STEVEN MILES MP
Minister for Environment and Heritage Protection and
Minister for National Parks and the Great Barrier Reef

Att/Enc [remove if not applicable]
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Departmental Endorsement CTS 12149/17

The information contained in this reply is endorsed by EHP - CSS CBS

as at [insert date endorsed by DDG].
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Ref CTS [CTS No]

 
 
 
 
 
 
 
Mr Tom Gilmore
Mayor, Mareeba Shire Council
65 Rankin St 
Mareeba QLD 4880

Dear Mayor Gilmore

At our recent meeting of 26 April I committed to amend the Queensland Crocodile Management 
Plan to apply the atypical zone (Zone F) to an area around Two Mile Creek with Mareeba Shire. 

I understand that you were provided with a draft map of the proposed Zone F area by the 
Department of Environment and Heritage Protection, and this map met your expectations of the 
area that should be covered by this new zone. 

I wish to inform you that I will soon approve an updated Queensland Crocodile Management 
Plan, which includes a new zoning map which applies the atypical zone to this area. I have 
included a copy of the new map, which is also available 
at http://www.ehp.qld.gov.au/wildlife/livingwith/crocodiles/crocodile_plan.html

In accordance with the management intent set out in the Queensland Crocodile Management 
Plan all crocodiles located in this area will be targeted for removal, as the area is not considered 
to be typical crocodile habitat.

Nearby parts of Mareeba Shire that are in the Barron River catchment have not been included 
in this new zone F area. However I wish to assure you, and the Mareeba Shire Council 
residents that the Department of Environment and Heritage Protection would take any sighting 
of a crocodile in those areas very seriously, and would respond to ensure public safety. 

I hope this information has been of assistance to you. Should your staff have further enquiries, 
please ask them to contact Ms Danielle Cohen, Chief of Staff in my office on (07) 3719 7330. 

Yours sincerely

DR STEVEN MILES MP
Minister for Environment and Heritage Protection and
Minister for National Parks and the Great Barrier Reef

Att/Enc [remove if not applicable]

Hon Dr Steven Miles MP 
Minister for Environment and Heritage Protection and 
Minister for National Parks and the Great Barrier Reef 

1 William Street Brisbane Qld 4000
GPO Box 2454 Brisbane
Queensland  4001  Australia
Telephone +61 7 3719 7330
Email environment@ministerial.qld.gov.au
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Departmental Endorsement CTS [CTS No]

The information contained in this reply is endorsed by [Bus Area]

as at [insert date endorsed by DDG].
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Communication strategy for release of updated Queensland 
Crocodile Management Plan (QCMP) 
 

Communication with Mareeba and Douglas Shire Councils prior to the release 
Letters have been prepared for the Minister to write to both Douglas and Mareeba Shire 
Councils outlining the specific changes that will be made to the QCMP in those council areas.  
These are attached the Ministerial Briefing Note (attachment 3 & 4). 
These letters have been drafted to be sent ahead of the release of the new QCMP. 
These letters have all be proceeded by discussions between the officers of the Department 
of Environment and Heritage Protection and the Mayors of each Shire Council.  
The Minister has already written to the CEO of Cassowary Coast Regional Council outlining 
the changes that would be made to the QCMP in response to concerns raised by that 
council.  

Public announcement of the release of the new plan 
The changes made to the QCMP are in response to specific local issues raised by each of the 
three councils. 
It is proposed to release separate Ministerial Media Statements, issued jointly with each of 
the Mayors of Cassowary Coast Regional Council, Mareeba Shire Council, and Douglas Shire 
Council 
Each media release will highlight: 

o The consultation that has occurred with the council over the recent months  
o The specific changes made to the QCMP to support improved safety in that council 

area 
o The changes respond to the specific issues raised by each council 
o Any other actions that are being carried out in relation to crocodile management in 

those areas 
o The general benefits of the new QCMP framework for improving public safety, and 

the ability for the QCMP to continue to evolve to respond to the needs of individual 
communities.  

Follow up contact with Councils.   
Officers of the Department of Environment and Heritage Protection will maintain contact 
with all three councils as part of their normal work 
New arrangements are also being established to increase engagement on crocodiles. 
between the Department of Environment and Heritage Protection and the Far North  
Queensland Regional Organisation of Councils (FNQROC).  
This new level of engagement will help to ensure that the changes to the QCMP are 
communicated to the three relevant councils.  
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Attachment 6:  Proposed Queensland Crocodile Management Plan 

The Department of Environment and Heritage Protection currently uses a range of different 
instruments to set out definitions and rules for when a particular crocodile may be considered a 
crocodile of concern.   

Four Crocodile Management Plans (CMPs) cover the far north Queensland local government areas of 
Douglas/Cairns, Cassowary Coast, Hinchinbrook and Townsville. These plans define various zones 
with different removal rules in each. There are also three Crocodile Urban Management Areas 
(CUMAs) in Mackay, Rockhampton and Gladstone. Outside of these specific areas different 
operational rules apply to the removal of crocodiles, depending on whether the area is regarded as 
being in crocodile country or not. This creates a confusing system of two different types of plans in 
seven local government areas making it difficult for the community to understand why some 
crocodiles are removed and others are not. 

To overcome this complexity, it is proposed that a new Crocodile Management Plan for all of 
Queensland be developed. The new Queensland Crocodile Management Plan will set out various 
criteria for when a crocodile would be considered a ‘crocodile of concern’ and targeted for removal. 
The new plan will still use a zoned approach similar to that currently used.  It will also provide a 
more comprehensive explanation of management responses to different levels of risk from 
crocodiles in different zones across the state, and how both crocodile removal and community 
safety behaviours contribute to avoiding attacks in each zone. 

The proposed zones would be as follows. 

Zone A – Crocodiles are physically prevented from entering this zone, and targeted for immediate 
removal if they do enter 

Zone A would apply in areas where there are effective barriers that make it practical to make 
certain urban waterways are free of crocodiles.  
This would equate directly to the current Zone 1 used in the CMPs and currently only applies to 
the Ross River Weir in Townsville, where the weir already provides a sound physical barrier to 
crocodiles moving upstream during the dry season. 

Zone B – All Crocodiles are proactively targeted for removal 

Zone B would apply in coastal creeks and wetlands where crocodiles are frequently in close 
proximity to large urban populations. This zone equates directly to Zone 2A used in the current 
CMPs and currently only applies to certain waterways in the urbanised areas of Cairns. 
The purpose of this zone is to help reduce the total number of crocodiles, particularly large 
crocodiles, living in close proximity to dense urban areas. Although the aim is to significantly 
reduce the risk of attack on humans it is not designed (nor is it possible) to make these areas 
free of crocodiles.  

Zone C – All crocodiles above two metres in length, and crocodiles displaying aggressive/dangerous 
behaviour are targeted for removal 
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Zone C would apply in areas that are used frequently by crocodiles and that are also popular 
swimming areas, boat ramps or urban populations. This zone is designed to reduce the chance of 
a large or aggressive crocodile being close to urbanised areas, or areas where people are near 
the water. Removal of crocodiles from this zone does not eliminate the chance of attacks from 
crocodiles. 
Zone C equates directly to Zone 2 in the existing CMPs, as well as to the criteria for problem 
crocodile management for the CUMAs. 
This zone would apply to large parts of Cairns, Townsville, Mackay, Rockhampton and Gladstone 
as well as specific reaches of rivers near smaller towns, and around non-urban boat ramps in 
areas with dense crocodile populations.  

Zone D – (Popular Beaches) All crocodiles above two metres in length, and crocodiles displaying 
aggressive/dangerous behaviour are monitored and encouraged to move away  

Zone D would apply to popular surf beaches in areas where crocodiles are relatively common. 
This zone equates directly to the Zone 2 beach areas in the existing CMPs.  
Crocodiles rarely remain near beaches for long, and are very difficult to catch in this 
environment. The description of this zone would emphasise that crocodiles regularly migrate 
through open waters, and normally move on quickly from any particular location.  
The response to a confirmed sighting of a crocodile two metres or greater or any crocodile 
displaying aggressive behaviour, will be to encourage the crocodile (where possible) to move 
outside the zone and monitor its activity.  
This zone cannot ensure that a particular beach, or adjacent open waters remains safe for 
swimming but management actions are likely to reduce the risks of attacks from individual 
crocodiles.  

Zone E – Crocodiles displaying aggressive/dangerous behaviour are targeted for removal 

Zone E would apply to the balance of crocodile habitat that is not part of Zone A through to Zone 
D.  This zone is directly equivalent the arrangements in place for Zone 3 in the current CMPs, as 
well as the arrangements across the majority of non-urban crocodile habitat, in particular in 
small communities in Cape York Peninsula and the Gulf of Carpentaria.   
In these areas the response to crocodile sightings is to work with local communities, using a 
combination of monitoring, education, and where necessary the removal of aggressive and 
dangerous crocodiles to minimise risks to public safety. In some remote communities permits 
are issued to allow local authorities to manage specific crocodiles where that is practical.  

Zone F – All crocodiles south of the Boyne River are targeted for removal 

Zone F would apply  with all crocodiles south of the Boyne River removed after a confirmed 
siting.  Crocodiles do not occur regularly south of the Boyne River, and as a result the community 
frequently use beaches and waterways without considering the possibility of crocodiles being 
present. For this reason, crocodiles pose a specific threat when they are present south of the 
Boyne River.  
Recent cases of crocodiles in this zone indicate that removal can take some time, and during this 
period local education and community engagement is used to minimise the risks to public safety.  
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Management Area Boundaries 

The maps shown below are indicative of proposed crocodile management areas named under the 
alphabetic zone system. The zone boundaries presented in these maps are based directly on the 
existing CMPs and CUMAs. These maps will be refined for inclusion in the new Queensland Crocodile 
Management Plan. 
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Attachment 7:  Implementation timetable for proposed Queensland Crocodile 
Management Plan 

Milestone Start Date Due Date 

Cabinet decision 1 Nov 2016 12 Dec 2016 

Develop QCMP maps and consolidate zone descriptions Nov 2016 Jan 2017 

Develop QCMP content and messaging Jan 2017 Feb 2017 

Targeted consultation with key stakeholders on draft QCMP Jan 2017 Jan 2017 

Finalise draft QCMP and media package Feb 2017 Feb 2017 

Ministerial approval for release Feb 2017 Feb 2017 

Develop and deliver a new Queensland Crocodile 
Management Plan (QCMP) Nov 2016 Feb 2017 

Release of QCMP with media statement February 2017 
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Attachment 8:
Table 1 – Summary of consultation process on QCMP changes in Douglas Shire Council

Stage Agreement Reached
The Department of 
Environment and Heritage 
Protection carried out a 
range of consultation on 
crocodile management with 
Douglas Shire Council in 
the lead up to the release 
of the QCMP. 

Council did not request any changes to zone, but did ask for a number of 
changes to practices, and improved service delivery. 

The Douglas Shire Council 
wrote to the Minister on 28 
March 2017 after the 
release of the QCMP 
requesting a number of 
changes to zoning across 
Douglas Shire. 

In this letter the Council requested changes to zoning under the QCMP by 
assigning the targeted management zone to :

Three freshwater sections of creek at the Mossman River, Spring 
Creek and Parker Creek. 
A Small water body in Port Douglas known as Ferndale Lake.
A number of formal, and informal boat ramps across Douglas 
Shire. 
Four Mile Beach at Port Douglas, 
A number of other beaches between Mossman and the Daintree 
River. 

The Minister subsequently 
met with the Douglas Shire 
Mayor on 26 April 2017 as 
part of a meeting with other 
Mayors from Far North 
Queensland 

The Minister made a commitment to make changes to the QCMP to:
Change the name of the Monitoring and Education Zone (Zone E) 
to the General Management Zone
To amend the management intent in the transitory zone (Zone D) 
to be more consistent with the targeted management zone and 
emphasise that crocodiles above 2m would be targeted for 
removal
To consider proposed changes to zoning, following further 
discussion between the Council and officers of the Department of 
Environment and Heritage Protection.

Officers of the Department 
of Environment and 
Heritage Protection met 
with the Mayor, and several 
Councillors of Douglas
Shire Council on 17 May 
2017 to discuss the zone 
changes proposed by the 
Shire Council, as well as a 
number of crocodile 
management issues. 

At this meeting is was agreed that:
The targeted management zone (Zone C) should applied to 

o 3 freshwater creeks, as requested by Council
o The Rankin St boat ramp at the Mouth of the Mossman 

River
o Ferndale Lake

The Management approach at Four Mile Beach should be focused 
on removal of crocodiles above 2m, as well as crocodiles 
displaying dangerous behaviour. 

There was disagreement about 
How best to deliver the agreed management approach at Four 
Mile Beach. 
changing the zoning of:

o Beaches north of Port Douglas
o Informal Boat Ramps
o The Rocky Point boat ramp 

Subsequent contact 
between Douglas Shire 
Council and the 
Department of Environment 
and Heritage Protection 

This ongoing contact has resulted in:
Full agreement that management arrangements at Four Mile 
Beach would be best delivered by: 

o amending the name of the transitory zone (Zone D) to the 
targeted beach management zone (in addition to 
amending the management intent for this zone) 

o applying the targeted beach management Zone (Zone D) 
to the an area up to 200m off four mile beach. 

Acceptance by Douglas Shire that their request for changes to 
zoning at beaches, open waters, and informal boat ramps north of 
Mossman would not be supported at this time. 
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Table 2 – Summary of changes requested by Douglas Shire Council, and changes proposed for 
approval

Beaches 

From zone E to 
zone C.

Four Mile Beach Zone D over beaches and nearby open water is 
recommended for Four Mile. 

QCMP text will include changes to the name and 
management intent in this zone to better reflect 
its similarity to the targeted management zone

Newell Beach No change. Remains Zone E

Wonga Beach

Cooya Beach

Oak Beach

Lake in urban 
area

From zone E to 
zone C.

Ferndale Lake, Port Douglas 
(small water feature/lake) in a 
new suburban housing 
development

Amend to Zone C 

Boat ramps

From zone E to 
zone C.

Rankin st Boat Ramp at 
Mossman River 

Zone C to be applied to waterway immediately 
surrounding the Boat Ramp. 

Boat Ramp at Rocky Point No change, water and land to remain zone E.

Informal boat launch sites at 
Newell Beach, Wonga Beach
Cape Tribulation
Cow Bay

No change, water and land to remain zone E.

Stretches of 
freshwater creek

--From zone E to 
zone C. 

Upstream from Foxton Bridge to 
the Mossman Gorge.

Amend to Zone C

Upstream from Shannonvale 
Causeway, Shonnonvale

Upstream from Spring Creek 
Crossing, Mowbray
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Department of Environment and Heritage Protection
400 George St
BRISBANE 4000

By email: wildlife.management@ehp.qld.gov.au

24th June 2016

Dear Sir/Madam,

RE: Comments on Crocodile Review closing 30th June 2016. 

I have been directed by the State Council of the Wildlife Preservation Society of Queensland 
(Wildlife Queensland) to forward comments for consideration as part of the current review.

As you are no doubt aware Wildlife Queensland is one of the longest established and most 
respected wildlife-focused conservation groups in Queensland. With over 6500 supporters spread 
across branches throughout the State with supporters interstate and overseas, Wildlife 
Queensland is a strong voice for our wildlife and its habitat.

Wildlife Queensland is apolitical. Our aims include;

Preserve the flora and fauna of Australia by all lawful means

Educate the community in an understanding of the principles of conservation and preservation 
of the natural environment

Discourage by all legal means, the possible destruction, exploitation and unnecessary 
development of any part of the natural environment. 

Encourage rational land use and proper land planning of existing and future development and 
the use of the natural environment and its management.

Wildlife Queensland welcomes the opportunity to provide comment. However in providing 
comment it must not be construed that Wildlife Queensland supports the current policy and 
strategies employed by the Department. It is our view that significant changes in current policies 
are required. While Wildlife Queensland appreciates that the removal of ‘rogue crocodiles’ may 
be necessary the current approach and reasons for removal of crocodiles lacks scientific rigour. 
Wildlife management plans must be underpinned by science, the animal welfare issues addressed 
and a rigorous compliance program in place to warrant support. The current policies appear to be 
underpinned by data that are inconclusive and lacking in scientific rigour. 

Crocodile management in Queensland is a vexed issue, particularly on the more populated 
east coast of North Queensland, and is a continuing source of controversy, dissention, and 
strident demands for more or different actions by government. That the dissatisfaction 
continues is proof that the present policies and their implemented actions are not working. 
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The Queensland Government has two fundamental but inherently contradictory 
responsibilities relating to crocodiles; an obligation to conserve them, and an obligation to 
keep people safe from them:

The obligation to protect people from harm has to accommodate and accept the 
realisation that it is neither practical nor economically feasible to ensure complete 
safety from crocodiles in and around natural waters in northern Queensland.  Risk can 
be minimised but never removed completely.

The obligation to conserve derives from the Nature Conservation Act 1992 and 
through Australian Government legislation and international agreements.  Crocodile 
conservation in Queensland includes the need to protect them from being killed 
illegally for sport or profit, and is set against a background of the wholesale, 
unregulated slaughter that decimated their populations until they were protected by 
law in the early 1970s.

Addressing these responsibilities adequately is not trivial in a State as large and complex 
(physically, biologically and politically) as Queensland. But some other governments, in 
Australia and overseas, have similar responsibilities and handle them well.  The international 
effort in crocodile conservation and management over recent decades is justifiably regarded 
as a significant success story.

Our concern is that current Queensland crocodile policy and practices continue to generate 
much angst, fall well short of best practice and fail to achieve the right balance between 
protecting people and conserving crocodiles on the Queensland populated east coast.
Queensland, as a highly developed state both socially and economically, should be able to 
address these responsibilities in a more adequate manner. 

These continuing problems are all within the remit of the Department of Environment and 
Heritage Protection and, although much has been done (Crocwise, signage etc.), it is 
important that DEHP takes a more public and more assertive stance in educating the public 
about crocodile management and conservation and a more direct role in practical 
management.  Before making some specific recommendations, we detail a series of points 
that we consider need to be taken into account.

1. Estuarine crocodiles should have a place in Queensland.

If there is no shared view that crocodiles can and should have a place in the Queensland 
environment, then any conservation and management program can do little more than preside 
over their eventual extermination in the State.  

At present they survive principally because Queensland has much land that is remote and 
sparsely inhabited, and because crocodiles are cryptic and adaptable and protected against 
unlawful killing.
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The sparse human population will not persist indefinitely - especially if visions for future 
development of the north come to fruition.

Where people encroach on estuarine crocodile habitat, the crocodiles gradually give way 
under the pressure of land-clearing, illegal killing, destruction of nests, and disruption of their 
natural habitat.  The east coast of Queensland illustrates the process clearly and the present 
'total removal' strategy under the 2014 management regime brings it into stark relief.  The 
Queensland Government's policy of total removal (rather than selective removal based on 
size, behaviour and location) has, in effect, stated that the estuarine crocodile has no place in 
significant stretches of populated Queensland.

2. It is reasonable to define areas where large estuarine crocodiles have 'no place', 
but it is wrong to implement such a policy without an equally forceful effort to 
educate the public about their responsibilities where they coexist with crocodiles, 
and about how crocodiles travel, so that crocodile removal lowers the risk but 
cannot negate it.

There is a wide spectrum of views about what our tolerance for crocodiles should be. No 
reasonable person would argue that a large estuarine crocodile should be allowed to reside in 
a public swimming pool.  Few would think it reasonable to leave one in a long-standing 
natural swimming hole on the periphery of crocodile habitat, such as Lake Placid in Cairns.  
Some might think it reasonable to remove them from anywhere where people feel like 
swimming, canoeing, rafting, or diving.  And some think they should be removed even from 
National Parks, established once upon a time for the protection of native fauna, flora and 
landscapes.  Others think crocodiles should not be removed from any natural waterways and 
that people should accommodate that; but they are in the minority. 

The challenge is to find a balance between conflicting views that the majority can accept.  It 
is self-evident that a policy area with as much 'grey' as this cannot be managed with 
simplistic policies.  A policy of 'total removal' or 'total intolerance' of crocodiles in areas most 
frequented by people is too simplistic to succeed in balancing Queensland's responsibilities.  
It can only accelerate calls for exclusion zones in remote areas as well, where some residents 
and visitors would prefer not to share their environment with crocodiles.

A nuanced policy requires effective communication if people are to understand and respect it.  
Some will not, despite the best communication.  But few will try to accept policy if they are 
poorly informed about the philosophy behind it, if government is silent about that and merely 
resorts to simplistic measures and one-dimensional slogans.   

3. Estuarine crocodile populations must be actively managed to balance crocodiles' 
and peoples' needs - not ignored, neglected or subjected to poorly informed 
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management practices that pander to public pressure without countering ill-
informed public comment.

Queensland is a rich, progressive, and modern society with a well-educated community.  It 
will do itself a disservice in the eyes of many Australians, overseas visitors and international 
institutions if it runs an ill-informed and poorly balanced management program.  The current 
East Coast management program is neither well-informed nor well-balanced.

For example, the latest initiative to remove all crocodiles, regardless of their size or potential 
threat to people, arises directly from what is the most recent in a series of publicity-fuelled 
furores, traceable back to the 1980s, about crocodile numbers being out of control in eastern 
coastal Queensland.  Media reporting has all-too-frequently been underpinned by anecdotal 
reports, exaggerated claims, and ill-informed speculation.  

Government has done too little to inject facts or reason into this debate.  DEHP, the 
department principally responsible for crocodile conservation, has often had little to say when 
talk-back radio is replete with anecdote and speculation.  Commentary from officials may 
have little resonance for people who actually share their environment with crocodiles when it 
includes inane advice such as "swim between the flags". 

DEHP should be the authoritative source of information for the public on crocodile 
conservation and management, but it seems to have abrogated that position, leaving anecdote 
to rule.  The community cannot be expected to understand or respond positively to crocodile 
management or conservation initiatives without advice from experts.  Without advice from 
people who know what they are talking about, backed up by solid information, the ground 
will be occupied quickly by self-proclaimed experts, often with self-serving axes to grind.

4. Conservation and management programs should be based on sound science.

In today's Australia, this should go without saying. But the East Coast management plan is 
not informed by sound estimates of the current size of the remnant coastal population, let 
alone its history since protection was enacted, and current trends. Nor is there any evidence 
that the management/removal program is designed in a way that will generate such 
information.  To the best of our knowledge, the Queensland Government funds no systematic, 
scientifically-based census of its estuarine crocodile population, and their trends, anywhere in 
the State.  Until such a programme is implemented, and its respect won, official statements 
about population trends will continue to be treated scornfully and rejected in favour of 
subjectively formed opinions that make better headlines.  That state of affairs should not be 
allowed to continue.  In the Northern Territory crocodile surveys elsewhere are routine and 
suitable methodologies are well worked out.  
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It is hard to see how the government's management plans can be underpinned by science 
when recognised scientific experts are not participating in the process.

5. Crocodile management and removal programs should be undertaken by trained 
and experienced professionals committed to working humanely.

Finally, and the easiest of all these issues to address quickly, are problems with the current 
removal plan.  There is a strong expectation in the Australian community today that its 
governments should not employ inhumane practices when working with animals.  This 
emerges repeatedly in furores over live sheep exports, handling of cattle, culling and 
commercial harvesting of kangaroos and the like.  Many international visitors would have 
like expectations.

The employment of steel wire nooses and hooks to capture wild crocodiles is inhumane 
because of the pain and harm they can, and must, cause to the animal.  The harm is likely to 
be especially severe where such traps are deployed without radio beacons to alert the trapper 
to a capture and allow immediate response.  Even so, radio beacons are inadequate across 
much east coast territory because attending to a snare or hook trap after it is tripped can take 
hours. 

Yet such inappropriate techniques have been and are being used in and around Cairns at 
present. A snare was set within a short walking distance of a Cairns tourist resort.  It is hard 
to see how images of a snared crocodile thrashing, rolling and tearing itself up in front of 
local residents or tourists could benefit Queensland's reputation in tourism or conservation. 
Approval for the use of hooks, which must frequently prove lethal, is even harder to 
comprehend.

Queensland has a long and successful history of removing problem crocodiles from the east 
coast and elsewhere dating to the 1980s, but we are not aware of any prior use of snares or 
hooks.  The earlier focus was on humane capture to provide unharmed breeding stock for 
farms.  We believe that snares and hooks should have no place in Queensland's current 
program.  That they might be sanctioned for use elsewhere in Australia should be treated as a 
state/territory-specific policy and not as justification for their use in Queensland.

It has been conceded by Queensland Government that crocodile snares have been deployed in 
Cairns by its contractors.  It has also been conceded that a 1.2m crocodile was killed in a 
failed attempt to harpoon it in the neck.  Both instances call into question the competency, 
capability and resources of the contractors.  If they do not have the necessary experience, 
skills, equipment and training in safe and humane handling of wild-caught crocodiles, then 
they should not be entrusted with the role.  
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Recommendations

It is our opinion that, through wider consultation, the Queensland Minister for Environment 
and Heritage Protection, Minister for National Parks and the Great Barrier Reef needs to find 
a way to achieve a better balance between the government's responsibilities to protect people 
from crocodiles and crocodiles from people.  We believe the situation would be much 
improved if the Minister 

(a)   ensures a survey is undertaken to establish the population and distribution of crocodiles 
in Queensland.

(b)    based on the findings of the survey use both Government and nongovernment available 
expertise to develop a long-term and comprehensive crocodile management plan for the 
whole State.

(c) ensures DEHP is actively and conspicuously at the frontline of crocodile management 
by implementing a more effective and nuanced communication strategy on crocodile 
conservation and management.  The Agency’s public profile on these issues is woefully 
small because DEHP media presence is muted following incidents of human/crocodile 
conflict.

(d) reviews the composition, roles and activities of the crocodile advisory group to ensure 
the Government’s policy and management advice is underpinned by science and 
soundly researched information, and not by anecdote and ill-informed speculation; 

(e) reviews the current arrangements for commercial contracting out of crocodile 
management activities to ensure they are performed competently, cost-effectively and 
humanely by people with demonstrable knowledge, experience and training.

It is Wildlife Queensland’s view that there is a need to find a way to achieve a better balance 
between the government's responsibilities to protect people from crocodiles and crocodiles 
from people.  The situation must be improved.

Thank you for the opportunity to comment.  

Des Boyland

Policies & Campaigns Manager
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From: MULLENS Andrew [Andrew.Mullens@ehp.qld.gov.au]
Sent: Wednesday, 24 May 2017 3:24 PM
To: Kerrie Hawkes (Kerrie.Hawkes@douglas.qld.gov.au)
CC: CLOUSTON Beth; DELZOPPO Lindsay
Subject: Crocodile Management at Four Mile Beach

Hello Kerrie.
 
As discussed on the phone, following our meeting last week we are working to develop some changes to the QCMP to provide
for more intensive management of crocodiles at Four Mile Beach, as well as number of other locations.
 
I believe at the meeting between the Mayor and the Minister in April, and at our meeting last week there has been very
strong agreement that we should move to rezone Four Mile Beach and implement a program of management that targets
crocodiles for removal that are greater than 2m in length, as well crocodiles that are displaying dangerous behaviour.
 
We believe this would be best implemented by:

• Renaming the existing Transitory Zone (Zone D) as the Targeted Beach Management Zone (Zone D). 
• Changing the management intent in the Targeted Beach Management Zone (Zone D) to be the

same as for the Targeted Management Zone (Zone C), that is, all crocodiles over 2 metres in length
and crocodiles displaying dangerous behaviour are targeted for removal. 

• Maintaining the two separate zones under QCMP.  The purpose of the separate zones is to not raise
unrealistic expectations, since crocodiles are typically just swimming past beaches on the way to
nearby estuaries and that crocodiles pose different risks and are extremely difficult to catch and
remove in open water.

• Rezoning Four Mile Beach and the waters 200m offshore at Port Douglas from General Management (Zone E) to
Targeted Beach Management Zone (Zone D).

 
We believe that this approach would provide for the level of management that Douglas Shire Council wants in order to
increase public safety at Four Mile Beach (removal of crocodiles above 2m in length), while ensuring there are realistic
expectations about the approach to crocodile management in this area in line with the overarching state-wide plan.
 
It should be noted that many of the crocodiles observed off Four Mile Beach are likely to be resident in Dickson Inlet or in the
Mowbray River Estuary. In many cases if EHP declares one of these crocodiles as a problem crocodiles (in accordance with the
QCMP removal criteria) the most practical way to carry out a capture and removal will be to place a trap in one of those water
bodies.
 
We would like to ensure that this arrangement would meet the expectations of the Council before we proceed. Would you be
able to discuss this with the Mayor and gauge her thoughts please? We are keen to prepare a letter for the Minister to
formalise these arrangements very shortly.
 
Please feel free to give me a call. We would be happy to set up a teleconference to further discuss this approach if you think
that would be worthwhile.
 
 

Andrew Mullens
Manager
Conservation and Biodiversity Policy I Conservation and Biodiversity Strategy
Department of Environment and Heritage Protection
 ----------------------------------------------------------------
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From: CLOUSTON Beth [Beth.Clouston@ehp.qld.gov.au]
Sent: Monday, 13 March 2017 11:57 AM
To: JOYCE Michael
CC: MULLENS Andrew; COMPTON David
Subject: CE decision re problem crocodiles
Attachments: CE decision re problem crocodiles.docx

Hi Mike
Please find attached the text we have drafted with respect to the delegate decision re problem crocodiles.
Are you happy to send this to Rebecca Williams for her approval?  It should also be kept on file for further reference.
Thanks
Beth
 

Dr Beth Clouston
A/Director
Conservation and Biodiversity Policy I Conservation and Biodiversity Strategy
Conservation and Sustainability Services
Department of Environment and Heritage Protection
 ----------------------------------------------------------------
P 07 3330 6110  M
Level 27, 400 George Street, Brisbane Qld 4000
GPO Box 2454, Brisbane Qld 4001
Email: beth.clouston@ehp.qld.gov.au
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13//03/2017

RE: Chief Executive decision regarding ‘Problem Crocodiles’

For the purposes of the Nature Conservation (Estuarine Crocodile) Conservation Plan 2007,
and with reference to the Queensland Crocodile Management Plan, I consider the following 
crocodiles to be ‘problem crocodiles’—

All estuarine crocodiles in a ‘barrier and removal zone’ (zone A)
All estuarine crocodiles in an ‘active removal zone’ (zone B)
All estuarine crocodiles in an ‘atypical habitat zone’ (zone F)
Estuarine crocodiles greater than 2 metres in a ‘targeted management zone’ (zone 
C)

N.B. Other estuarine crocodiles may also be considered ‘problem crocodiles’ for the 
purposes of the Nature Conservation (Estuarine Crocodile) Conservation Plan 2007. These 
would the subject of a separate consideration and decision by the Chief Executive or a 
delegated officer.

Bec Williams
Executive Director

Level XX
400 George Street Brisbane
GPO Box 2454 Brisbane
Queensland 4001 Australia
Telephone + 61 7 333X XXXX
Facsimile + 61 7 333X XXXX

Page 1 of 1 Website www.ehp.qld.gov.au
ABN 46 640 294 485 
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