Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR44792

Complainant

s.73

Alleged Source

s.73

Priority/Sensitive: N

— Incident Location

Risk Level
3 Moderate

Name
189 Main Beach Road PINKENBA 4008

Address
189 Main Beach Road PINKENBA QLD 4008

Type: Alleged Compliance Issue

Nature: Water : Effluent/Sewage

01/DEC/08
MURPHY, Shari

Received Date:
Receiving Officer:
Receiving Office:
Status: Finalised

Origin:

Notification Method: Email
Project Manager: MURPHY, Shari

Responsible Office:

Notification by source

ES-RSD-SER-Brisbane Moreton

ES-RSD-SER-Brisbane Moreton

— Description

Event On/From Date:
Event To Date:

Description
Failure to undertake required monitoring

Event On/From Time:

Received Time:

Event To Time: Ongoing: N

Print Related Permits:

——Running Sheet Summary

First Action
28/AUG/12

Accrued Time:

Date Commenced Due Date

0 hrs 0 mins
Action Type Officer Involved Outcome
Desktop review HAWAS, Olga NFA

Date Completed

Related Complaints/Reports

Ref Complainant
CR44793

CR44827
CR45194
CR45197
CR45955
CR47927
CR48178
CR48217
CR48485
CR48510
CR49150

CR52963
CR53016
CR69585
CR74763

Monday August 29 2016 11:19 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

Incident Location
189 Main Beach Road PINKENBA 4008

Alleged Source

189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
= 189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008

189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008

16-066

Received Date

27/JAN/09
04/FEB/09
25/FEB/09
05/FEB/09
08/MAY/09
22/JAN/10
01/MAR/10
04/MAR/10
20/APR/10
13/APR/10
15/JUL/10

13/DEC/11
21/DEC/11
17/SEP/15
24/AUG/16

1 0of 28
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Queensland Government

Environmental

Protection Agency

Queensland Parks and Wildlife Service

Related Compliance Activity

Ref
CA19770

CA20826
CA25398
CA33631
CA38582

Monday August 29 2016 11:19 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

Type
Not Applicable

Maintenance
Environment
Environment

Environment

Complaint/Report Details

Information Entered
24/NOV/09

17/MAY/10
12/JUN/12 s.73
08/JAN/15
11/DEC/15

16-066

Activity Location

189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008

20of 28
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref:

Complainant

Alleged Source

CR48178

Complaint/Report Details

s.73

s.73

Priority/Sensitive:

N

— Incident Location

Name

189 Main Beach Road PINKENBA 4008

Risk Level
3 Moderate

Address

189 Main Beach Road PINKENBA QLD 4008

Type: Alleged Compliance Issue

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status: Finalised

Origin:

Notification Method: Email
Project Manager:

Responsible Office:

Water : Effluent/Sewage
01/MAR/10

HAWAS, Olga
ES-RSD-SER-Brisbane North

Notification by source

HAWAS, Olga
ES-RSD-SER-Brisbane North

— Description

Event On/From Date: 27/FEB/10
Event To Date: 27/FEB/10

Description

Event On/From Time: 08:56 AM
Event To Time: 09:20 AM

Received Time:

Ongoing: N

Print Related Permits:

On Saturday 27.02.2010 between 8.56am and 9.20am, treated water was discharged to the stormwater channel with a total chlorine reading of 0.29mg/L,
which is just over the 0.2mg/L short term 50th percentile limit (the maximum is 0.7mg/L of total chlorine). Manual dosing to the treated water was performed
immediately to lower the total chlorine content. The total chlorine was 0.03mg/L of manual dosing.

——Running Sheet Summary

Accrued Time: 0 hrs 0 mins
First Action Date Commenced Due Date Action Type
Y 20/AUG/12 Desktop review

Officer Involved
HAWAS, Olga NFA

Outcome

Date Completed

Related Complaints/Reports

Ref Complainant
CR44792

CR44793
CR44827
CR45194
CR45197
CR45955
CR47927
CR48217
CR48485
CR48510
CR49150

CR52963
CR53016
CR69585
CR74763

Monday August 29 2016 11:38 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

Alleged Source

s.73

16-066

Incident Location
189 Main Beach Road PINKENBA 4008

189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008

189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008

Received Date

01/DEC/08
27/JAN/09
04/FEB/09
25/FEB/09
05/FEB/09
08/MAY/09
22/JAN/10
04/MAR/10
20/APR/10
13/APR/10
15/JUL/10

13/DEC/11
21/DEC/11
17/SEP/15
24/AUG/16

30f28
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Queensland Government

Environmental

Protection Agency

Queensland Parks and Wildlife Service

Related Compliance Activity

Ref
CA19770

CA20826
CA25398
CA33631
CA38582

Monday August 29 2016 11:38 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

Type
Not Applicable

Maintenance
Environment
Environment

Environment

Complaint/Report Details

Information Entered
24/NOV/09

17/MAY/10
12/JUN/12 s.73
08/JAN/15
11/DEC/15

16-066

Activity Location

189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008

4 of 28
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR44827 Priority/Sensitive: N
Complainant
Ref Name Address Phone Mobile Fax Email
s.73
Alleged Source
Ref Name Address Phone Mobile Fax Email
s.73
— Incident Location
Name Risk Level Address
189 Main Beach Road PINKENBA 4008 3 Moderate 189 Main Beach Road PINKENBA QLD 4008

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:

Responsible Office:
Description

Event On/From Date:
Event To Date:

Alleged Compliance Issue
Water : Effluent/Sewage
04/FEB/09

COLEMAN, Kylie
ES-RSD-SER-Brisbane Moreton
Finalised

Notification by source
Telephone call - business hours
COLEMAN, Kylie
ES-RSD-SER-Brisbane North

Event On/From Time:

Event To Time:

s.73

Received Time:

Ongoing: N Print Related Permits:

——Running Sheet Summary

20/AUG/12

Accrued Time: 0 hrs 30 mins
First Action Date Commenced Due Date Action Type
Y 04/FEB/09 19/FEB/09 Telephone Call

Desktop review

Outcome

Action Required -
awaiting response
NFA

Officer Involved
COLEMAN, Kylie

HAWAS, Olga

Date Completed

Related Complaints/Reports

Ref Complainant

Alleged Source

Incident Location

CR44792
CR44793
CR45194
CR45197
CR45955
CR47927
CR48178
CR48217
CR48485
CR48510
CR49150

CR52963
CR53016
CR69585
CR74763

Monday August 29 2016 11:27 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

s.73

16-066

189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008

189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008

01/DEC/08
27/JAN/09
25/FEB/09
05/FEB/09
08/MAY/09
22/JAN/10
01/MAR/10
04/MAR/10
20/APR/10
13/APR/10
15/JUL/10

13/DEC/11
21/DEC/11
17/SEP/15
24/AUG/16

50f 28
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Queensland Government

Ref
CA19770

CA20826
CA25398
CA33631
CA38582

— Related Compliance Activity

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Type
Not Applicable

Maintenance
Environment
Environment

Environment

Information Entered
24/NOV/09

17/MAY/10

s.73
12/JUN/12
08/JAN/15

11/DEC/15

Activity Location

189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008

Monday August 29 2016 11:27 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

16-066

6 of 28
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Ref: CR45197

Complainant

Alleged Source

Complaint/Report Details

Priority/Sensitive:

s.73

s.73

N

— Incident Location

Name
189 Main Beach Road PINKENBA 4008

Risk Level
3 Moderate

Address

189 Main Beach Road PINKENBA QLD 4008

Type: Alleged Compliance Issue

Nature:
05/FEB/09
MURPHY, Shari

Received Date:
Receiving Officer:
Receiving Office:
Status: Received

Origin:

Notification Method: Email
Project Manager: COLEMAN, Kylie

Responsible Office:

Water : Effluent/Sewage

Notification by source

ES-RSD-SER-Brisbane Moreton

ES - Reg Serv - Bne South - Bne

— Description

Event On/From Date:

Event To Date:

Description

Event On/From Time:

Event To Time:

Ammonia exceedence on 27 January 2009 at monitoring point S1.

Received Time:

Ongoing: N

Print Related Permits:

——Running Sheet Summary

First Action

Accrued Time:

Date Commenced Due Date

0 hrs 0 mins

Action Type

Officer Involved

Outcome

Date Completed

Related Complaints/Reports

Ref Complainant Alleged Source Incident Location Received Date
CR44792 189 Main Beach Road PINKENBA 4008 01/DEC/08
CR44793 189 Main Beach Road PINKENBA 4008 27/JAN/09
CR44827 189 Main Beach Road PINKENBA 4008 04/FEB/09
CR45194 189 Main Beach Road PINKENBA 4008 25/FEB/09
CR45955 189 Main Beach Road PINKENBA 4008 08/MAY/09
CR47927 189 Main Beach Road PINKENBA 4008 22/JAN/10
CR48178 189 Main Beach Road PINKENBA 4008 01/MAR/10
s.73
CR48217 189 Main Beach Road PINKENBA 4008 04/MAR/10
CR48485 189 Main Beach Road PINKENBA 4008 20/APR/10
CR48510 189 Main Beach Road PINKENBA 4008 13/APR/10
CR49150 189 Main Beach Road PINKENBA 4008 15/JUL/M0
CR52963 189 Main Beach Road PINKENBA 4008 13/DEC/11
CR53016 189 Main Beach Road PINKENBA 4008 21/DEC/11
CR69585 189 Main Beach Road PINKENBA 4008 17/SEP/15
CR74763 189 Main Beach Road PINKENBA 4008 24/AUG/16
— Related Compliance Activity
Ref Type Information Entered Client Activity Location
Monday August 29 2(_)16 11:32 AM
Report Ref: CE_RF- BBMBPLAINT DTL rdf 16-066 70of 28

User Ref: CEDS_RENNEXG




Queensland Government

Ref
CA19770

CA20826
CA25398
CA33631
CA38582

— Related Compliance Activity

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Type
Not Applicable

Maintenance
Environment
Environment

Environment

Information Entered
24/NOV/09

17/MAY/10
12/JUN/12 s.713
08/JAN/15
11/DEC/15

Activity Location

189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008

Monday August 29 2016 11:32 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

16-066

8 of 28
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref:

Complainant

CR45955

Complaint/Report Details

Priority/Sensitive:

N

s.73
Alleged Source
Ref Name Address Phone Mobile Fax Email
601633
s.73
— Incident Location
Name Risk Level Address
189 Main Beach Road PINKENBA 4008 3 Moderate 189 Main Beach Road PINKENBA QLD 4008

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:

Responsible Office:

Incident

Water : Effluent/Sewage
08/MAY/09

HAWAS, Olga

ES-RSD-SER-Brisbane Moreton

Finalised

Notification by source
Email

HAWAS, Olga

ES-RSD-SER-Brisbane Moreton

— Description

Event To Date:

Description

Event On/From Date: 14/APR/09

Event On/From Time:

Event To Time:

Received Time:

Ongoing: N

Print Related Permits:

The Advanced Water Treatment Plant was shutdown on 14 April 2009 and therefore sampling of ROC at the S1 monitoring point was not undertaken on that
day. However, a brief discharge of ROC to the diffuser of approximately 0.027ML occurred between 5.07pm and 5.13pm due to an automatic flushing
process. Therefore ROC was discharged for the day but not sampled as required by condition Water 9 of the ERA 16 permit.
The water quality of the discharge is not expected to have differed markedly from the typical plant discharge quality and no environmental harm has been
identified as a result of this occurrence.
Luggage Point Alliance is undertaking an investigation into this incident and written advice will be provided to you within 14 days, as per condition General 13
of the ERA 16 permit.

First Action

——Running Sheet Summary

Accrued Time:

Date Commenced Due Date
Y 18/MAY/09

22/MAY/09

0 hrs 15 mins

Action Type
Email Received

Officer Involved
HAWAS, Olga

Outcome

Action Required -
further investigation

Date Completed

Related Complaints/Reports

Ref
CR44792

CR44793
CR44827
CR45194
CR45197
CR47927
CR48178
CR48217
CR48485
CR48510
CR49150
CR52963

Monday August 29 2016 11:34 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

Complainant

Alleged Source

s.73

16-066

Incident Location
189 Main Beach Road PINKENBA 4008

189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008

Received Date

01/DEC/08
27/JAN/09
04/FEB/09
25/FEB/09
05/FEB/09
22/JAN/10
01/MAR/10
04/MAR/10
20/APR/10
13/APR/10
15/JUL/10
13/DEC/11

9 of 28
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Related Complaints/Reports

Complaint/Report Details

Ref Complainant Alleged Source Incident Location Received Date
CR53016 189 Main Beach Road PINKENBA 4008 21/DEC/11
CR69585 s.73 189 Main Beach Road PINKENBA 4008 17/SEP/15
CR74763 189 Main Beach Road PINKENBA 4008 24/AUG/16
— Related Compliance Activity
Ref Type Information Entered Activity Location
CA19770 Not Applicable 24/NOV/09 189 Main Beach Road PINKENBA
4008
CA20826 Maintenance 17/MAY/10 189 Main Beach Road PINKENBA
4008
CA25398 Environment 12/JUN/12 s73 189 Main Beach Road PINKENBA
4008
CA33631 Environment 08/JAN/15 189 Main Beach Road PINKENBA
4008
CA38582 Environment 11/DEC/15 189 Main Beach Road PINKENBA
4008
Monday August 29 2(_)16 11:34 AM
Report Ref: CE_RF- BBMBPLAINT DTL rdf 16-066 10 of 28

User Ref: CEDS_RENNEXG
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Ref: CR48510

Complainant

Alleged Source

Complaint/Report Details

Priority/Sensitive:

N

— Incident Location

Name
189 Main Beach Road PINKENBA 4008

s.73
s.73
Risk Level Address
3 Moderate 189 Main Beach Road PINKENBA QLD 4008

Incident

Water - GENERAL
13/APR/10
HAWAS, Olga

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status: Finalised

Origin:

Notification Method:

Notification by source
Email
Project Manager: HAWAS, Olga

Responsible Office:

ES-RSD-SER-Brisbane North

ES-RSD-SER-Brisbane North

— Description

Event On/From Date: 13/APR/10
Event To Date: 14/APR/10

Description

Event On/From Time:

Event To Time:

Received Time:

Ongoing: N

Print Related Permits:

As per our conversation, it was noticed around 11am that some product water was seeping from the stormwater channel. The exact location is about 5m
pass the S2/SW1 monitoring point which is outside the area subject to ERA64 license, hence there is no breach of conditions set out in ERAG4.

——Running Sheet Summary

Date Commenced Due Date
22/APR/10

First Action

Accrued Time:

0 hrs 45 mins

Action Type
Email Received

Officer Involved
HAWAS, Olga

Outcome

satisfied

NFA - EPA otherwise

Date Completed

Related Complaints/Reports

Ref Complainant
CR44792

CR44793
CR44827
CR45194
CR45197
CR45955
CR47927
CR48178
CR48217
CR48485
CR49150

CR52963
CR53016
CR69585

Monday August 29 2016 11:43 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

Alleged Source

s.73

16-066

Incident Location
189 Main Beach Road PINKENBA 4008

189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008

189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008

Received Date

01/DEC/08
27/JAN/09
04/FEB/09
25/FEB/09
05/FEB/09
08/MAY/09
22/JAN/10
01/MAR/10
04/MAR/10
20/APR/10
15/JUL/10

13/DEC/11
21/DEC/11
17/SEP/15

11 0f 28
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Related Complaints/Reports

Ref

Ref
CA19770

CA20826
CA25398
CA33631
CA38582

— Related Compliance Activity

Complainant

s.73

Complaint/Report Details

Alleged Source

Incident Location

Received Date
189 Main Beach Road PINKENBA 4008 24/AUG/16

Type
Not Applicable

Maintenance
Environment
Environment

Environment

Information Entered
24/NOV/09

17/MAY/10
12/JUN/12
08/JAN/15
11/DEC/15

s.73

Activity Location

189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008

Monday August 29 2016 11:43 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

16-066

12 of 28
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR52963 Priority/Sensitive: N

Complainant

s.73

Alleged Source

s.73

— Incident Location

Name Risk Level Address
189 Main Beach Road PINKENBA 4008 189 Main Beach Road PINKENBA QLD 4008

Type: Incident
Nature: Water - GENERAL
Received Date: 13/DEC/11
Receiving Officer: BIRCH, Kerynne
Receiving Office: ES-RSD-SER-Brisbane North
Status: Finalised
Origin: Notification by source
Notification Method: Email
Project Manager: BIRCH, Kerynne
Responsible Office: ES-RSD-SER-Brisbane North

— Description

Event On/From Date: Event On/From Time: Received Time:

Event To Date: Event To Time: Ongoing: N Print Related Permits:

Description

On Thursday 8-DEC-11, .73 notified DERM regarding an exceedance in cobalt concentration in the ROC above the corresponding trigger limit for
the fourth time. 4 exceedances trigger a DTA which has been ordered by s.73 provided an incident notification form and will provide
the DTA results once they are received. This is according to condition "W18 - Event-based Direct Toxicity Assessment" of DA number SPDE01507911.

Please see CR53016 regarding this incident. EHP determined that s.73 did not have to complete any further DTA assessment regarding the issue and
EHP has provided written indication that s.73 can operate their plant with an increased trigger cobalt release limit in the ROC to 0.026mg/L. s.73
s.73 s to apply for an amendment to their DA to implement the change to cobalt trigger limit. No change has yet been applied for as of 17/08/2012. KB

——Running Sheet Summary
Accrued Time: 0 hrs 30 mins

First Action Date Commenced Due Date Action Type Officer Involved Outcome Date Completed
Y 08/DEC/11 Email Received BIRCH, Kerynne Permit Amendment  14/FEB/12

Related Complaints/Reports

Ref Complainant Alleged Source Incident Location Received Date
CR44792 189 Main Beach Road PINKENBA 4008 01/DEC/08
CR44793 189 Main Beach Road PINKENBA 4008 27/JAN/09
CR44827 189 Main Beach Road PINKENBA 4008 04/FEB/09
CR45194 189 Main Beach Road PINKENBA 4008 25/FEB/09
CR45197 189 Main Beach Road PINKENBA 4008 05/FEB/09
CR45955 189 Main Beach Road PINKENBA 4008 08/MAY/09
CR47927 s.73 189 Main Beach Road PINKENBA 4008 22/JAN/10
CR48178 189 Main Beach Road PINKENBA 4008 01/MAR/10
CR48217 189 Main Beach Road PINKENBA 4008 04/MAR/10
CR48485 189 Main Beach Road PINKENBA 4008 20/APR/10
CR48510 189 Main Beach Road PINKENBA 4008 13/APR/10
CR49150 189 Main Beach Road PINKENBA 4008 15/JUL/10

Monday August 29 2016 11:48 AM
Report Ref: CE_RF- BBMBPLAINT DTL rdf 16-066 13 of 28
User Ref: CEDS_RENNEXG Page 1 of 2



Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Related Complaints/Reports

Ref Complainant Alleged Source Incident Location Received Date
189 Main Beach Road PINKENBA 4008 21/DEC/11
573 189 Main Beach Road PINKENBA 4008 17/SEP/15
189 Main Beach Road PINKENBA 4008 24/AUG/16

Related Compliance Activity

Ref Type Information Entered Activity Location

CA19770 Not Applicable 24/NOV/09 189 Main Beach Road PINKENBA
CA20826 Maintenance 17/MAY/10 11‘288Main Beach Road PINKENBA
CA25398 Environment 12/JUN/12 s.73 ‘11388Main Beach Road PINKENBA
CA33631 Environment 08/JAN/15 ‘11288Main Beach Road PINKENBA
CA38582 Environment 11/DEC/15 i%g:Main Beach Road PINKENBA

Monday August 29 2016 11:48 AM
Report Ref: CE_RFE &@l\%’LAINT_DTL.rdf 16-066 14 of 28

User Ref: CEDS_RENNEXG Page 2 of 2



Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Ref: CR49150

Complainant

Alleged Source

Complaint/Report Details

Priority/Sensitive:

N

— Incident Location

Name
189 Main Beach Road PINKENBA 4008

s.73
s.73
Risk Level Address
3 Moderate 189 Main Beach Road PINKENBA QLD 4008

Incident

Water - GENERAL
15/JUL/10
HAWAS, Olga

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status: Finalised

Origin:

Notification Method:

Notification by source
Email
Project Manager: HAWAS, Olga

Responsible Office:

ES-RSD-SER-Brisbane North

ES-RSD-SER-Brisbane North

— Description

Event On/From Date: 15/JUL/10

Event To Date:

Description

- monitor the water level

Event On/From Time:

Event To Time:

- sample PRW to ensure compliance with discharge limits

Received Time:

Ongoing: N

Print Related Permits:

As per our conversation today, it was noticed at approximately 11am yesterday that PRW may be seeping through the stormwater channel. Note that PRW
is not 'overfolowing' the stormwater channel. The location is approximately 5m pass the S2/SW1 monitoring point. Agreed path forward is to:

- provide an email/memo to DERM describing the situation, any mitgation measures/other PRW disposal options, water quality results and photos.

——Running Sheet Summary

First Action Date Commenced Due Date

Accrued Time:

1 hrs 15 mins

Y 15/JUL/10
02/AUG/10

Action Type Officer Involved Outcome

Email Received HAWAS, Olga Action Required -
awaiting response

Email Received HAWAS, Olga NFA - EPA otherwise

satisfied

Date Completed

Related Complaints/Reports

Ref Complainant
CR44792

CR44793
CR44827
CR45194
CR45197
CR45955
CR47927
CR48178
CR48217
CR48485
CR48510
CR52963

Monday August 29 2016 11:45 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

Alleged Source

s.73

16-066

Incident Location
189 Main Beach Road PINKENBA 4008

189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008

Received Date

01/DEC/08
27/JAN/09
04/FEB/09
25/FEB/09
05/FEB/09
08/MAY/09
22/JAN/10
01/MAR/10
04/MAR/10
20/APR/10
13/APR/10
13/DEC/11

15 of 28
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Related Complaints/Reports

Complaint/Report Details

Ref Complainant Alleged Source Incident Location Received Date
189 Main Beach Road PINKENBA 4008 21/DEC/11
s.73 189 Main Beach Road PINKENBA 4008 17/SEP/15
189 Main Beach Road PINKENBA 4008 24/AUG/16
— Related Compliance Activity
Ref Type Information Entered _Client Activity Location
CA19770 Not Applicable 24/NOV/09 189 Main Beach Road PINKENBA
4008
CA20826 Maintenance 17/MAY/10 189 Main Beach Road PINKENBA
4008
CA25398 Environment 12/JUN/12 s.73 189 Main Beach Road PINKENBA
4008
CA33631 Environment 08/JAN/15 189 Main Beach Road PINKENBA
4008
CA38582 Environment 11/DEC/15 189 Main Beach Road PINKENBA
4008
Monday August 29 2(_)16 11:45 AM
Report Ref: CE_RF- BBMBPLAINT DTL rdf 16-066 16 of 28

User Ref: CEDS_RENNEXG
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR48485 Priority/Sensitive: N

Complainant

Ref Name Address Phone Mobile Fax Email
s.73
Alleged Source
Ref Name Address Phone Mobile Fax Email
s.73
— Incident Location
Name Risk Level Address
189 Main Beach Road PINKENBA 4008 3 Moderate 189 Main Beach Road PINKENBA QLD 4008
Type: Incident
Nature: Water : Chem/Qil/Fuel

Received Date:

Receiving Officer:

20/APR/10
HAWAS, Olga

Receiving Office: ES-RSD-SER-Brisbane North

Status: Finalised
Origin:

Notification Method:

Notification by source

Email

HAWAS, Olga
ES-RSD-SER-Brisbane North

Project Manager:

Responsible Office:

— Description

Event On/From Date: 20/APR/10
Event To Date:

Event On/From Time: 07:44 AM Received Time:

Event To Time: Ongoing: N Print Related Permits:

Description

At 7.30am today RO#2 was shutdown for a schedule EDTA/caustic CIP. RO's go through two flushing procedures (feed flush and permeate flush) when
they shutdown. About 600 L of batched EDTA solution was in the RO CIP tank during the permeate flush, instead of permeate water. At 7.44am RO#2 went
through a permeate flush using the EDTA solution prepared for a CIP. A maintenance flush was then conducted on RO#2 and approximately 0.15 ML of
permeate water was used during permeate and maintenance flushes, whcih conatined only 360 L of EDTA. A 24 hr composite and grab sample of the ROC
has been taken and will be sent for EDTA analysis.

——Running Sheet Summary

Accrued Time: 0 hrs 45 mins

First Action Date Commenced Due Date Action Type Officer Involved Outcome Date Completed

22/APR/10

Email Received

HAWAS, Olga

satisfied

NFA - EPA otherwise

Related Complaints/Reports

Ref Complainant Alleged Source Incident Location Received Date
CR44792 189 Main Beach Road PINKENBA 4008 01/DEC/08
CR44793 189 Main Beach Road PINKENBA 4008 27/JAN/09
CR44827 189 Main Beach Road PINKENBA 4008 04/FEB/09
CR45194 189 Main Beach Road PINKENBA 4008 25/FEB/09
CR45197 189 Main Beach Road PINKENBA 4008 05/FEB/09
CR45955 189 Main Beach Road PINKENBA 4008 08/MAY/09
CR47927 s.73 189 Main Beach Road PINKENBA 4008 22/JAN/10
CR48178 189 Main Beach Road PINKENBA 4008 01/MAR/10
CR48217 189 Main Beach Road PINKENBA 4008 04/MAR/10
CR48510 189 Main Beach Road PINKENBA 4008 13/APR/10
CR49150 189 Main Beach Road PINKENBA 4008 15/JUL/10
CR52963 189 Main Beach Road PINKENBA 4008 13/DEC/11
CR53016 189 Main Beach Road PINKENBA 4008 21/DEC/11

Monday August 29 2016 11:41 AM

Report Ref. CE_RF-BSBPLAINT DTL rdf 16-066 17 of 28

User Ref: CEDS_RENNEXG




Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Related Complaints/Reports

Ref Complainant Alleged Source Incident Location Received Date
CR69585 189 Main Beach Road PINKENBA 4008 17/SEP/15
CR74763 s73 189 Main Beach Road PINKENBA 4008 24/AUG/16

Related Compliance Activity

Ref Type Information Entered Activity Location

CA19770 Not Applicable 24/NOV/09 189 Main Beach Road PINKENBA
CA20826 Maintenance 17/MAY/10 1288Main Beach Road PINKENBA
CA25398 Environment 12/JUN/12 s.73 ‘11g88Main Beach Road PINKENBA
CA33631 Environment 08/JAN/15 1388Main Beach Road PINKENBA
CA38582 Environment 11/DEC/15 i%g:Main Beach Road PINKENBA

Monday August 29 2016 11:41 AM
Report Ref: CE_RFE &@l\%’LAINT_DTL.rdf 16-066 18 of 28

User Ref: CEDS_RENNEXG Page 2 of 2



Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR53016 Priority/Sensitive: N

Complainant
Ref Name Address Phone Mobile Fax Email

s.73

Alleged Source

s.73
— Incident Location
Name Risk Level Address
189 Main Beach Road PINKENBA 4008 189 Main Beach Road PINKENBA QLD 4008
Type: Incident
Nature: Water - GENERAL
Received Date: 21/DEC/11
Receiving Officer: BIRCH, Kerynne
Receiving Office: ES-RSD-SER-Brisbane North
Status: Finalised
Origin: Notification by source
Notification Method: Telephone call - business hours
Project Manager: BIRCH, Kerynne
Responsible Office: ES-RSD-SER-Brisbane North
— Description
Event On/From Date: Event On/From Time: Received Time:
Event To Date: Event To Time: Ongoing: N Print Related Permits:
Description

A series of exceedances in the trigger limit for cobalt have been occurred at Bundamba and Luggage Point Advanced Water Treatment Plants. The
exceedences were detected in the ROC discharge monitoring as per condition Water 7-. The exceedances have triggered one event-based direct toxicity
assessment (DTA) at each AWTP as per condition number Water 18 - Event-based Direct Toxicity Assessment.

The results from the Bundamba DTA determined that there was no evidence of acute or chronic toxicity. The results of the Luggage Point DTA have not yet
been returned.

s.73 determined that the cause of the increase in cobalt limits was attributed to a change in supplier of ferric chloride. The new suppliers'
ferric chloride has a higher concentration of cobalt. s.73 has indicated that the ferric chloride from the new supplier is within the manuafacturers
specifications for cobalt. In the interim, .73 has ceased using the ferric chloride from the new supplier and has stored the remaining product on site.

s.73 asked DERM for advice regarding future use of the remaining ferric chloride from the new supplier. DERM advised that they wished to consult
AERDS regarding the issue - but in the interim advised to continuing using the low-cobalt ferric chloride until appropriate advice could be sought.

DERM will await the results of the Luggage Point DTA. If the results come back with nil acute or chronic toxicity, then DERM will not direct s.73
Australia to carry out another event based DTA as per condition Water 18 if the cobalt levels are triggered once again. s.73 advised DERM that the
levels will be triggered again because they continued to use the high-cobalt ferric chloride until the 4th trigger limit exceedence. DERM does not deem it to
be necessary to carry out another event-based DTA if the results from the first DTA are clear. DERM advised s.73 to inform DERM of the
exceedences.

——Running Sheet Summary
Accrued Time: 2 hrs 0 mins

First Action Date Commenced Due Date Action Type Officer Involved Outcome Date Completed
Y 08/DEC/11 Telephone Call BIRCH, Kerynne Action Required - 03/JAN/12
further investigation
13/FEB/12 Email Received BIRCH, Kerynne Permit Amendment 14/FEB/12

Related Complaints/Reports

Ref Complainant Alleged Source Incident Location Received Date
CR44792 189 Main Beach Road PINKENBA 4008 01/DEC/08
CR44793 189 Main Beach Road PINKENBA 4008 27/JAN/09
CR44827 189 Main Beach Road PINKENBA 4008 04/FEB/09
CR45194 s73 189 Main Beach Road PINKENBA 4008 25/FEB/09
CR45197 189 Main Beach Road PINKENBA 4008 05/FEB/09
CR45955 189 Main Beach Road PINKENBA 4008 08/MAY/09

Monday August 29 2016 11:49 AM
Report Ref: CE_RF- BBMBPLAINT DTL rdf 16-066 19 of 28
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Related Complaints/Reports

Ref

CR47927
CR48178
CR48217
CR48485
CR48510
CR49150

CR52963
CR69585
CR74763

Complainant

Related Compliance Activity

Ref
CA19770

CA20826
CA25398
CA33631
CA38582

Monday August 29 2016 11:49 AM

Type
Not Applicable

Maintenance
Environment
Environment

Environment

Report Ref: CE_RF BBNLAINT DTL raf

User Ref: CEDS_RENNEXG

Alleged Source

s.73

Information Entered
24/NOV/09

17/MAY/10
12/JUN/12
08/JAN/15
11/DEC/15

16-066

Complaint/Report Details

Incident Location

189 Main Beach Road PINKENBA 4008 22/JAN/10

189 Main Beach Road PINKENBA 4008 01/MAR/10
189 Main Beach Road PINKENBA 4008 04/MAR/10
189 Main Beach Road PINKENBA 4008 20/APR/10
189 Main Beach Road PINKENBA 4008 13/APR/10
189 Main Beach Road PINKENBA 4008 15/JUL/10

189 Main Beach Road PINKENBA 4008 13/DEC/11
189 Main Beach Road PINKENBA 4008 17/SEP/15
189 Main Beach Road PINKENBA 4008 24/AUG/16

Activity Location

189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008

s.73 189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008

20 of 28
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Queensland Government

Environmental Protection Agency

Queensland Parks and Wildlife Service

Complaint/Report Ref:

Complainant

Alleged Source

CR45955

Priority/Sensitive:

s.73

s.73

Complaint/Report Details

N

— Incident Location

Name

189 Main Beach Road PINKENBA 4008

Risk Level
3 Moderate

Address

189 Main Beach Road PINKENBA QLD 4008

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:

Responsible Office:

Incident

Water : Effluent/Sewage

08/MAY/09
HAWAS, Olga

ES-RSD-SER-Brisbane Moreton

Finalised

Notification by source

Email
HAWAS, Olga

ES-RSD-SER-Brisbane Moreton

— Description

Event To Date:

Description

of the ERA 16 permit.

Event On/From Date: 14/APR/09

Event On/From Time:

Event To Time:

Received Time:

Ongoing: N

Print Related Permits:

The Advanced Water Treatment Plant was shutdown on 14 April 2009 and therefore sampling of ROC at the S1 monitoring point was not undertaken on that
day. However, a brief discharge of ROC to the diffuser of approximately 0.027ML occurred between 5.07pm and 5.13pm due to an automatic flushing
process. Therefore ROC was discharged for the day but not sampled as required by condition Water 9 of the ERA 16 permit.
The water quality of the discharge is not expected to have differed markedly from the typical plant discharge quality and no environmental harm has been
identified as a result of this occurrence.
Luggage Point Alliance is undertaking an investigation into this incident and written advice will be provided to you within 14 days, as per condition General 13

First Action

——Running Sheet Summary

Accrued Time:

Date Commenced Due Date
Y 18/MAY/09

22/MAY/09

0 hrs 15 mins

Action Type
Email Received

Officer Involved
HAWAS, Olga

Outcome

Action Required -
further investigation

Date Completed

Related Complaints/Reports

Ref Complainant

CR44792
CR44793
CR44827
CR45194
CR45197
CR47927
CR48178
CR48217
CR48485
CR48510
CR49150
CR52963

Monday August 29 2016 11:34 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

Alleged Source

s.73

16-066

Incident Location
189 Main Beach Road PINKENBA 4008

189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008

Received Date

01/DEC/08
27/JAN/09
04/FEB/09
25/FEB/09
05/FEB/09
22/JAN/10
01/MAR/10
04/MAR/10
20/APR/10
13/APR/10
15/JUL/10
13/DEC/11
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Related Complaints/Reports

Complaint/Report Details

Ref Complainant Alleged Source Incident Location Received Date
CR53016 189 Main Beach Road PINKENBA 4008 21/DEC/11
CR69585 <73 189 Main Beach Road PINKENBA 4008 17/SEP/15
CR74763 189 Main Beach Road PINKENBA 4008 24/AUG/16
— Related Compliance Activity
Ref Type Information Entered Activity Location
CA19770 Not Applicable 24/NOV/09 189 Main Beach Road PINKENBA
4008
CA20826 Maintenance 17/MAY/10 189 Main Beach Road PINKENBA
4008
CA25398 Environment 12/JUN/12 s:13 189 Main Beach Road PINKENBA
4008
CA33631 Environment 08/JAN/15 189 Main Beach Road PINKENBA
4008
CA38582 Environment 11/DEC/15 189 Main Beach Road PINKENBA
4008
Monday August 29 2(_)16 11:34 AM
Report Ref: CE_RF- BBMBPLAINT DTL rdf 16-066 22 of 28

User Ref: CEDS_RENNEXG
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR74763 Priority/Sensitive: N
Complainant

s.73

Alleged Source

s.73

— Incident Location

Name

Risk Level

189 Main Beach Road PINKENBA 4008

Address

189 Main Beach Road PINKENBA QLD 4008

Type: Incident
Nature:
Received Date: 24/AUG/16
Receiving Officer:
Receiving Office:
Status: Active

Origin:

Notification Method:
Project Manager:

Responsible Office:

Water : Effluent/Sewage

EVERETT, David

Community Response

Notification by source
Telephone call - business hours
MCKENZIE, Ben
ES-RSD-SER-Brisbane Moreton

— Description

Event On/From Date:

Event To Date:
Description

167.6 KL was discharged.

Event On/From Time:

Event To Time:

Received Time: 10:00 AM
Ongoing: N

Print Related Permits:

s.73 detected exceedance wrt nickel for Luggage Point Advanced Water Treatment Plant. Limit on EA is 0.092 mg/L vs result of 0.1 mg/L. During that day

——Running Sheet Summary

Accrued Time:

0 hrs 15 mins

desktop audit

First Action Date Commenced Due Date Action Type Officer Involved Outcome Date Completed
Y 24/AUG/16 24/AUG/16 Telephone Call EVERETT, David Action Required - 24/AUG/16
further investigation
24/AUG/16 31/AUG/16 Allocation WEISE, Tom Action Required -

Related Complaints/Reports

Ref Complainant Alleged Source Incident Location Received Date
CR44792 189 Main Beach Road PINKENBA 4008 01/DEC/08
CR44793 189 Main Beach Road PINKENBA 4008 27/JAN/09
CR44827 189 Main Beach Road PINKENBA 4008 04/FEB/09
CR45194 189 Main Beach Road PINKENBA 4008 25/FEB/09
CR45197 189 Main Beach Road PINKENBA 4008 05/FEB/09
CR45955 189 Main Beach Road PINKENBA 4008 08/MAY/09
CR47927 189 Main Beach Road PINKENBA 4008 22/JAN/10
CR48178 s.73 189 Main Beach Road PINKENBA 4008 01/MAR/10
CR48217 189 Main Beach Road PINKENBA 4008 04/MAR/10
CR48485 189 Main Beach Road PINKENBA 4008 20/APR/10
CR48510 189 Main Beach Road PINKENBA 4008 13/APR/10
CR49150 189 Main Beach Road PINKENBA 4008 15/JUL/10
CR52963 189 Main Beach Road PINKENBA 4008 13/DEC/11
CR53016 189 Main Beach Road PINKENBA 4008 21/DEC/11
CR69585 189 Main Beach Road PINKENBA 4008 17/SEP/15

Monday August 29 2016 11:16 AM

Report Ref. CE_RF-BSBPLAINT DTL rdf 16-066 23 0f 28

User Ref: CEDS_RENNEXG
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Queensland Government

Ref
CA19770

CA20826
CA25398
CA33631
CA38582

— Related Compliance Activity

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Type
Not Applicable

Maintenance
Environment
Environment

Environment

Information Entered
24/NOV/09

17/MAY/10
12/JUN/12 s.73
08/JAN/15
11/DEC/15

Activity Location

189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008

Monday August 29 2016 11:16 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

16-066
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR45194 Priority/Sensitive: N
Complainant
s.73
Alleged Source
s.73
— Incident Location
Name Risk Level Address

189 Main Beach Road PINKENBA 4008 3 Moderate 189 Main Beach Road PINKENBA QLD 4008

Type:

Nature:

Received Date:
Receiving Officer:
Receiving Office:
Status:

Origin:

Notification Method:
Project Manager:

Responsible Office:

Alleged Compliance Issue
Water : Effluent/Sewage
25/FEB/09

COLEMAN, Kylie
ES-RSD-SER-Brisbane Moreton
Received

Notification by source

Email

COLEMAN, Kylie

ES - Reg Serv - Bne South - Bne

— Description

Description

Event On/From Date:

Event To Date:

Event On/From Time:

Event To Time:

BOD above licence limit at monitoring point S1 on 10 Feb 2009

Received Time:

Ongoing: N

Print Related Permits:

First Action

——Running Sheet Summary

Date Commenced Due Date

Accrued Time: 0 hrs 0 mins

Action Type

Officer Involved Outcome

Date Completed

Related Complaints/Reports

Ref Complainant Alleged Source Incident Location Received Date
CR44792 189 Main Beach Road PINKENBA 4008 01/DEC/08
CR44793 189 Main Beach Road PINKENBA 4008 27/JAN/09
CR44827 189 Main Beach Road PINKENBA 4008 04/FEB/09
CR45197 189 Main Beach Road PINKENBA 4008 05/FEB/09
CR45955 189 Main Beach Road PINKENBA 4008 08/MAY/09
CR47927 189 Main Beach Road PINKENBA 4008 22/JAN/10
CR48178 189 Main Beach Road PINKENBA 4008 01/MAR/10
CR48217 s:13 189 Main Beach Road PINKENBA 4008 04/MAR/10
CR48485 189 Main Beach Road PINKENBA 4008 20/APR/10
CR48510 189 Main Beach Road PINKENBA 4008 13/APR/10
CR49150 189 Main Beach Road PINKENBA 4008 15/JUL/M0
CR52963 189 Main Beach Road PINKENBA 4008 13/DEC/11
CR53016 189 Main Beach Road PINKENBA 4008 21/DEC/11
CR69585 189 Main Beach Road PINKENBA 4008 17/SEP/15
CR74763 189 Main Beach Road PINKENBA 4008 24/AUG/16
— Related Compliance Activity
Ref Type Information Entered Client Activity Location
Monday August 29 2(_)16 11:29 AM
Report Ref: CE_RF- BBMBPLAINT DTL rdf 250f 28
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Queensland Government

Ref
CA19770

CA20826
CA25398
CA33631
CA38582

— Related Compliance Activity

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Type
Not Applicable

Maintenance
Environment
Environment

Environment

Information Entered
24/NOV/09

17IMAY/10
12/JUN/12 s:13
08/JAN/15

11/DEC/15

Activity Location

189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008

Monday August 29 2016 11:29 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

16-066
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Queensland Government

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Complaint/Report Ref: CR44793

Complainant

s.73

Alleged Source

s.73

Priority/Sensitive: N

— Incident Location

Risk Level
3 Moderate

Name
189 Main Beach Road PINKENBA 4008

Address
189 Main Beach Road PINKENBA QLD 4008

Type: Alleged Compliance Issue

Nature: Water : Effluent/Sewage

27/JAN/09
MURPHY, Shari

Received Date:
Receiving Officer:
Receiving Office:
Status: Finalised

Origin:

Notification Method: Email
Project Manager: MURPHY, Shari

Responsible Office:

Notification by source

ES-RSD-SER-Brisbane Moreton

ES-RSD-SER-Brisbane Moreton

— Description

Event On/From Date:
Event To Date:

Description
Failure to undertake required monitoring

Event On/From Time:

Event To Time:

Received Time:

Ongoing: N

Print Related Permits:

——Running Sheet Summary

First Action
Y 28/AUG/12

Accrued Time:

Date Commenced Due Date

0 hrs 0 mins

Action Type
Desktop review

Officer Involved Outcome
HAWAS, Olga NFA

Date Completed

Related Complaints/Reports

Ref Complainant
CR44792

CR44827
CR45194
CR45197
CR45955
CR47927
CR48178
CR48217
CR48485
CR48510
CR49150

CR52963
CR53016
CR69585
CR74763

Monday August 29 2016 11:23 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

Alleged Source

s.73

16-066

Incident Location
189 Main Beach Road PINKENBA 4008

189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008

189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008
189 Main Beach Road PINKENBA 4008

Received Date

01/DEC/08
04/FEB/09
25/FEB/09
05/FEB/09
08/MAY/09
22/JAN/10
01/MAR/10
04/MAR/10
20/APR/10
13/APR/10
15/JUL/10

13/DEC/11
21/DEC/11
17/SEP/15
24/AUG/16

27 of 28
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Queensland Government

Ref
CA19770

CA20826
CA25398
CA33631
CA38582

— Related Compliance Activity

Environmental Protection Agency
Queensland Parks and Wildlife Service

Complaint/Report Details

Type
Not Applicable

Maintenance
Environment
Environment

Environment

Information Entered
24/NOV/09

17/MAY/10
12/JUN/12 s.13
08/JAN/15

11/DEC/15

Activity Location

189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008
189 Main Beach Road PINKENBA
4008

Monday August 29 2016 11:23 AM
Report Ref: CE_RF BBNLAINT DTL raf
User Ref: CEDS_RENNEXG

16-066
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